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Remarks:

1: All fractions of numbers posted are rounded off to the nearest figure.

2: YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

3: The financial figures in this report are based on Japanese Accounting Standards and accompanying laws and may vary from those
presented in the English-language annual report.
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Forward-Looking Statements

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated
using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market
demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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EHiERE L Consolidated Financial Summary

HEEREHE Overview

##&/\154F Consolidated Financial Highlights

(B4 ®AMA / Millions of Yen)

2003/8 2004/2 2004/8
EHE ATERIH =& RTHALE EE RTERIEALE
Results YOY (%) Results YOY (%) Results YOY (%)
ff:ﬁf'g volume ¥774,218 14.4% ¥1,638,610 14.5% ¥895,887 15.7%
:ifjﬁf ovenue 51,907 7.5% 109,389 7.7% 58,682 13.1%
iﬁigfmmme 12,292 6.1% 30,502 14.3% 14,395 17.1%
-
ﬁjﬂfﬁmme 12,343 7.6% 30,537 15.5% 14,486 17.4%
iﬁfﬂf 6,544 9.6% 16,179 15.7% 7,578 15.8%
FTELFEEIRIE Consolidated Key Indicators
(B46I:[ /Yen)
2003/8 2004/2 2004/8

BEEARFIEE X1 o o 0
Return on equity (ROE) 7.2% 17.0% 7.2%
REARLEAMFER X2 o o N
Return on assets (ROA) 1.4% 3.6% 1.6%
BEERLEE o o 0
Shareholders’ equity ratio 19.9% 21.8% 21.4%
1R Y=Y HERG R LR
Net noorme por ahore (£PS) ¥125.10 ¥308.24 ¥144.88
1HRAUBEER
Shareholders’ equity per share (BPS) ¥1,795.22 ¥1,943.09 ¥2,604.77

X1 LA A - IR TEHREEAR X100

ROE = Net income / Average total shareholders’ equity at beginning and end of fiscal year x 100

X2 LHAMAIE - - AR TR EAR X100 ROA = Net income / Average total assets at beginning and end of fiscal year x 100

E#E xR 41t Consolidated Subsidiaries and Affiliates

X1

AEON CREDIT SERVICE (ASIA) CO., LTD.[&, FEEHIEIFTIC EBLTHEYEY , (FEZHFa—K 900)

EREREF=T Boh®E | BERESEERARY ot
Consolidated Subsidiaries (Domestic) Percentage of Ownership | Consolidated Affiliates (Domestic) Percentage of Ownership
NCS EE#A =1t o | SrAR LR 0
NCS Kosan Co., Ltd. 100.0% Jusvel Co., Ltd. 30.6%
ACS fEiE G EEIRK K &4 100.0% | BREHAFVERT— 28.6%
ACS Credit Management Co., Ltd. ’ AEON Visty Co., Ltd. ’
ACS 774+ AR a1t 0

ACS Finance Co., Ltd. 100.0%

wohEE e BotE BotbE=E
Consolidated Subsidiaries (Overseas) Percentage of Ownership Percentage of Ownership
AEON CREDIT SERVICE (ASIA) CO., LTD. %1 51.9% | AEON CREDIT SERVICE (TAIWAN) CO., LTD. 96.2%
AEON THANA SINSAP(THAILAND) PLC. %2 44.5% | AEON CREDIT CARD (TAIWAN) CO., LTD. 90.4%
ACS CAPITAL CORPORATION LTD. 49.1% | AEON INFORMATION SERVICE (SHENZHEN) CO., LTD. 76.0%
AEON CREDIT SERVICE (M) SDN. BHD. 41.0%

The shares of AEON CREDIT SERVICE (ASIA) CO., LTD., are listed on the Stock Exchange of Hong Kong. (Securities Code: 900)
32 AEON THANA SINSAP (THAILAND) PLC.I&. 21 fE%#BEIFRICEZBLTEYES . (FEHFI—K AEONTS)
The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on the Stock Exchange of Thailand. (Securities Code: AEONTS)
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FLERFETDOEZINE Operating Revenue of Major Consolidated Subsidiaries

ERNE$EF£1t Domestic Subsidiaries

(Bfz: &AM / Millions of Yen)

2003/8 2004/2 2004/8
E & RIERALE E & BTHALE E & ATERIE
Results YOY (%) Results YOY (%) Results YOY (%)
NCS EE#K &1t RIRIETE) o o o
NGS Komrm o O ko) o) ¥434 14.3% ¥933 21.2% ¥528 21.6%
ACS Ei#gEEERINHA St (V—EH—) o 0 o
ACS Credit Management Co., Ltd. (Collection servicer) 379 23.3% 816 22.7% 443 16.9%
By E#EFE4t Overseas Subsidiaries
(Bf1: ®AA / Millions of Yen)
AEON CREDIT SERVICE (ASIA) CO., LTD. 2003/8 200472 2004/8
(ZF# Hong Kong) £ & AIEREL x & AIEREL £ & BIEREL
Results YOY(%) Results YOY(%) Results YOY(%)
(HHEBRIL. Milions of HKS) 304 A4.9% 847 | A12.3% 406 2.9%
Operating revenue |z 5m ilions of Yen) ¥6,012 - ¥12,461 - ¥5,687 -
BBL—k Avg. exchangerate | - 1HK$= ¥15 25 1HKS= ¥14.71 1HKS= ¥14.00
AEON THANA SINSAP (THAILAND) PLC. 2003/8 200472 2004/8
(B4 Thailand) E & BTERIE E & BTHALE E & ATERIH
Results YOY (%) Results YOY (%) Results YOY (%)
(B34~ Millions of Baht) 1,045 21.4% 4,053 12.7% 2,254 15.9%
Operating revenue |z wilions of Yen) ¥5,487 - ¥11,308 - ¥6,108 -
ABL—I Avg exchangerate | 1Baht = ¥2.82 1Baht = ¥2.79 1Baht = ¥2.71
AEON CREDIT SERVICE (M) SDN. BHD. 2003/8 200412 2004/8
(YL—7 Malaysia) E & ATERIH £ & BI#ALE E & ATERIH
Results YOY (%) Results YOY(%) Results YOY (%)
(EFBL-YTIv%"sh  Millions of RM) 16 5.1% 34 6.9% 22 32.3%
Operating revenue (E 5. Millions of Yen) ¥521 - ¥1,047 - ¥633 -
ABL—F Avg exchangerate | 1RM = ¥31.29 1RM = ¥30.13 1RM = ¥28.71
AEON CREDIT SERVICE (TAIWAN) CO.,LTD. 2003/8 200472 2004/8
&iE Taiwan) £ & BIHALE £ & BIHALE £ & BIHALE
Results YOY(%) Results YOY(%) Results YOY(%)
(EHAELIL. Millions of NT$) 20 7.0% 41 A 11% 19| A 56%
Operating revenue |z wilions of Yen) ¥72 - ¥139 - ¥64 -
ABL—F Avg.exchangerate | INT $ = ¥3.44 INT $= ¥3.34 INT $= ¥3.26
AEON INFORMATION SERVICE(SHENZHEN)CO.,LTD. 2003/8 200412 2004/8
(hE ZiIl Shenzhen) E & ATERIH E & BTHALE E & ATERIH
Results YOY (%) Results YOY (%) Results YOY (%)
(B AR Millions of RMB) 4 15.6% 10 21.9% 6 26.7%
Operaling revenue | (& wilions of Yen) ¥70 - ¥150 - ¥82 -
ABL—k Avg. exchangerate | 1RMB= ¥14.31 1RMB= ¥13.78 1RMB= ¥13.11
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LB FEEE RS Consolidated Financial Data

k=R Trading Volume
(B4 ®AM / Millions of Yen)

2003/8 2004/2 2004/8

£ #& | AEREEE | A = ATEALE At £ #& | EREEE | Al
Results YOY (%) | % of Total Results YOY (%) | % of Total Results YOY (%) | % of Total

h—FavEry

. g ¥429,629 25.5% 55.5% | ¥928,364 22.9% 56.7% | ¥520,543 21.2% 58.1%
Credit card shopping

RAE A 210,976 12.5% 27.3% | 445,605 16.7% 27.2% | 247,449 17.3% 27.6%

Total loans

A—FFrvL2T | 495310 11.8% 252% | 411,999 15.8% 251% | 226,990 16.2% 25.3%
Cash advances

TOfEE 15,665 |  22.9% 20% | 33606 | 28.1% 21% | 20458 |  30.6% 2.3%
Other loans

RA LT 109542 |  285% | 144% | 213104 | At109% | 130% | 99002 | ~96% 11.1%

Service fees

=

BE@mHoEA 21337 | A145% 27% | 45579 |  A9.2% 28% | 25,282 18.5% 2.8%

Hire purchase

ggﬂl 2733 27.1% 0.4% 5,956 31.9% 0.3% 3,609 32.1% 0.4%
= A

Bk et 774,218 14.4% | 100.0% | 1,638610 | 145% | 100.0% | 895,887 15.7% |  100.0%

Total trading volume

BHINIEHNER  Operating Revenue
(BEf1:HBM / Millions of Yen)
2003/8 2004/2 2004/8

£ #& FIEREEALE | AR £ #& RTHALE 54044 E #& RIERIHALE | AR

Results YOY (%) % of Total Results YOY(%) | % of Total Results YOY(%) | % of Total
é’r;';;f';;;gng ¥9,726 7.5% 18.7% | ¥21,005 14.1% 192% | ¥11,808 |  21.4% |  20.1%
fftff;ns 34,993 8.8% | 67.4%| 72,958 9.4% | 66.7% | 40507 15.8% |  69.1%
i 32,015 73% | e1.7% | 66,548 78% | 60.8% | 36588 143% | 62.4%
gﬁg‘iﬁf 2078 | 28.8% 5.7% 6,400 |  30.0% 5.9% 3918 |  31.6% 6.7%
gﬁfg‘ges 1623 |  A8.1% 3.1% 3,128 | A11.3% 2.9% 1414 | A12.9% 2.4%

=]

Er:"rf;gs‘e“ 3,330 6.3% 6.4% 6422 | A3.6% 5.9% 2,812 | A15.5% 4.8%
gﬁ:ﬂ 2,211 7.9% 4.3% 5843 | A 4.4% 5.3% 2133 |  A35% 3.6%
fffn‘fﬁmme 21| A81.1% 0.1% 30 | A80.2% 0.0% 5| A71.8% 0.0%
s A=
BRI S5t 51,907 75% | 100.0% | 109,389 77% | 100.0% | 58,682 13.1% | 100.0%

Total operating revenue
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BEEMENRNIR Finance Receivables
(B4sz: @AM / Millions of Yen)

2003/8 2004/2 2004/8
£ & |AIERSLTL iR £ & ATHALE 1R X & |AFEEHT B
Results YOY (%) Change Results YOY (%) Change Results YOY (%) Change
H—RLavEry 1 8 ° X2 o
Credit card shopping ¥124,704 271% 26,622 ¥97,970 A9.4% | A10,130 ¥110.935 A11.0% | A13,769

EmHo>EAX1

- 24,899 A4.8% A1,244 19,832 NA26.7% AT,211 22,444 A9.9% A2,455
Hire purchase

BT &5

) . 149,603 20.4% 25,378 117,803 A12.8% | A17,341 133,380 A10.8% | A16,223
Total installments receivable

A—FFry T

259,426 9.7% 22,841 273,706 12.6% 30,587 290,861 12.1% 31,435
Cash advances
TOHREA 26,233 26.1% 5,434 30,586 31.9% 7,392 35,125 33.9% 8,892
Other loans
A ke 4 O
EXEAREEH 285659 | 11.0% | 28274 | 304203 | 143% | 37,980 | 325987 | 14.1% | 40,328
Total loans receivable
ERMIELT

435,263 14.1% 53,653 422,096 5.1% 20,638 | 459,367 5.5% 24,104

Total finance receivables

X1 BERBILEREORBEELRHELTEYET .
Figures represent amounts after securitization of receivables.
%2 HEIIH—RIavEL T EiEE 54,347 BAMRBIELLTEYET,
During the year ended February 20, 2005, ¥54,347 million of credit card shopping receivables were securitized.

(BERB LI ZECERRERS)

(Finance Receivables Including Securitized Receivables) (B41: EHHB A / Millions of Yen)
2003/8 2004/2 2004/8
£ & |§IERSLTL iR £ & ATH#ALE b5 £ & |AEEHT B

Results YOY (%) Change Results YOY (%) Change Results YOY (%) Change

BT &5

' . ¥163,318 18.0% 24,917 | ¥179,039 13.5% 21,345 | ¥205,433 25.8% 42,115
Total installments receivable

EXAMEEEH 291917 | 13.4% | 34532 | 322208| 21.0% | 55896 | 344,046 | 17.9% | 52,129
Total loans receivable

EREESE

g . 455,235 15.0% 59,449 501,247 18.2% 77,241 549,479 20.7% 94,244
Total finance receivables

REERVU—BEHEERNIR Selling, General and Administrative Expenses
(BEf1: HAM / Millions of Yen)

2003/8 2004/2 2004/8

£ & |AIEFERSL | et £ # AIHALE BRL £ # |AFRHALE | B\t
Results YOY(%) | % of Total Results YOY (%) | % of Total Results YOY(%) | % of Total

A=

ﬁ;iﬂfﬁnd promotion ¥3,354 11.4% 9.2% ¥6,445 20.5% 8.9% ¥4,304 28.4% 10.4%
ﬁﬂﬁﬁ%r credit losses 11,921 33.9% 32.8% 23,458 14.2% 32.3% 13,696 14.9% 33.1%
Sﬁf:fand fringe benefits 6,261 A3.4% 17.2% 12,565 |  A0.9% 17.3% 6,793 8.5% 16.4%
‘!EA—EEE 0, 0, 0, 0, 0, 0,

Administrative expanses 10,029 2.0% 27.6% 18,552 7.0% 25.5% 11,812 17.8% 28.6%
E%‘fﬁem expenses 3,593 A1.1% 9.9% 9,399 | A26% 12.9% 3467 | A35% 8.4%
c:fﬁl expenses 1,224 AT.9% 3.3% 2,291 A4.9% 3.1% 1,293 5.7% 3.1%
REESE o 0 0 0 0 o

SG&A expenses 36,384 9.6% | 100.0% 72,713 7.0% | 100.0% 41,369 13.7% | 100.0%
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£m@EMA Financial Expenses

(BAr:®AM / Millions of Yen)

Direct financing ratio

2003/8 2004/2 2004/8
ES ATEEEALE S ATHEALL S ATEREEALL
Results YOY (%) Results YOY (%) Results YOY (%)
i ¥3,144 AT.0% ¥6,051 A10.6% ¥2,833 £9.9%
Interest paid
ot 85 A24.8% 122 AAT% 84 A1.4%
Other
%ﬁf&%ﬁﬁ;‘f 3,230 AT.6% 6,173 A10.4% 2,918 A9.7%
Total financial expenses
e 25 E:IXF 2003/8 2004/2 2004/8
Average funding cost
A& 117% 1.10% 0.95%
Japan
&2 5.43% 4.94% 3.80%
Hong Kong
24 o o 0
Thailand 4.04% 3.93% 3.64%
Nl 4.39% 4.39% 4.43%
Malaysia
L3R
i 1.75% 1.75% 1.68%
Taiwan
AHFHEAR Interest-Bearing Debt
(B4:®AA / Milions of Yen)
2003/8 2004/2 2004/8
E & |ERSL i = & EUE:] =4 iR E & |AIEREAL iR
Results YOY (%) Change Results YOY (%) Change Results YOY (%) Change
1 (4
EAEAE ) ¥23,884 AT.3% 1,887 ¥21,892 A2.6% A579 ¥20,111 A15.8% A3,772
Short-term borrowings
:'7_}.*'”"\0_/\_ 23,000 | A30.3% | A10,000 8,000 | A69.2% | A18,000 - — | A23,000
Commercial paper
=4
R 52,860 23.4% 10,040 52,740 23.3% 9,970 62,640 18.5% 9,780
Corporatebonds " | | " O | 4y 0
R1EURRETFE _ _ _ _ _ _ _ _
Paid off within a year 2,640
[+
RHEA S ) 212,430 18.9% 33,788 203,552 1.6% 3,133 239,428 12.7% 26,997
Long-term borrowings(t™8) { " | 4 | — 7| | oy
1L RIRFE T E 58,553 78.1% 25,670 33,460 | A29.1% | A13,759 38,726 | A33.9% | A19,827
Paid off within a year
= <.
jﬁﬂ%ﬁﬁ‘# ) 312,174 11.4% 31,940 286,184 A1.9% A5,477 322,179 3.2% 10,005
Total interest-bearing debt
BEREE
ABS & ABCP 19,974 40.9% 5,798 75,675 235.6% 53,126 85,764 329.4% 65,790
1L EREABALE o o 0
LTB/Total borrowings 68.0% 68.8% 70.2%
WiER.2 L 31.6% 40.3% 40.2%

XL RSBEERDILEHENFREICEATEYEY
X The figures shown in “LTB/Total borrowings” and the direct financing ratio were calculated taking into consideration ABS & ABCP.
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EEI5IY., Bf#EL Allowance for Possible Credit Losses
(B4 ®AA / Millions of Yen)

2003/8 2004/2 2004/8

= # ATEREHALE x= # AIEALE = # AIERIFALE

Results YOY(%) Results YOY(%) Results YOY (%)
®'Hﬂ-§§1§“s|%$ ¥12,203 34.2% ¥12,203 34.2% ¥14,467 18.6%
Balance, beginning of year
QEBIBER . ) 11,921 33.9% 23,458 14.2% 13,696 14.9%
Allowance for possible credit losses
ORISR 9,089 27.4% 21,194 21.6% 10,757 7.7%
Written-off amount
MR EEE ue , , ,
Balance, end of year (D+@—G) 14,134 39.2% 14,467 18.6% 17,406 23.1%
BMAREGI LS EREERSL 3.95% _ 3.43% _ 3.79% _
Year-end balance/Total finance receivables ' ' ’
RBLEEESATLES 0 _ 0 — 0 _
If including ABS & ABCP 3.15% 2.89% 3.147%
MR BRERSI 2.30% _ 5.02% _ 2.34% _
Written-off amount/ Total finance receivables ' ’ ’
RBLEEESALES 0 _ 0 _ o _
If including ABS & ABCP 2.23% 4.25% 1.96%

XBREENOABRET, REHPSLOL—ITHRELTEYETOT. 8D

HEEEURELLYES,
Each figure shown above includes the foreign exchange difference as of the transaction of monetary assets.

EHEREHRE Consolidated Financial Summary
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HiRE#HLE Non-Consolidated Financial Summary

HIHREME Overview
#4&/\154F Non-Consolidated Financial Highlights

(BfI: HBM / Millions of Yen)

2003/8 2004/2 2004/8
x & RIERHLE x£ & BI#ALE x & BIERELE
Results YOY/(%) Results YOY(%) Results YOY(%)

ff:ﬁi oo ¥705,012 162% | ¥1.487.89 15.3% ¥806,864 14.4%

3

fﬁjﬁremue 39,185 10.2% 83,090 12.6% 45,299 15.6%

-

gpfﬂgmmme 10,209 6.8% 25,533 12.5% 11,519 12.8%

”
ﬁfﬂfﬂyﬁ}mme 10,632 7.6% 26,141 12.4% 11,988 12.8%
itﬁ*?:foﬂf 6,109 9.5% 14,870 12.1% 6,881 12.6%

FELHEEIEE  Non-Consolidated Key Indicators

(B4I:M / Yen)

2003/8 2004/2 2004/8
BEARFEE X ] ) )
Return on equity (ROE) 7.5% 17.3% 7.2%
BARLPMREE X2 . . .
Return on assets (ROA) 1.7% 4.0% 1.7%
BEAARLE 21.9% 24.2% 23.7%
Shareholders’ equity ratio
1RRA Y BEMRIEE
Net income per share (EPS) ¥116.78 ¥283.39 ¥131.56
1 %EYBREER
Shareholders’ equity per share (BPS) ¥1,613.70 ¥1,762.92 ¥1,868.92

X1 YHMAE e - AR FEH%REEAR X100  ROE = Net income / Average total shareholders’ equity at beginning and end of fiscal year x 100
X2 LHAMAE - HE - IR TFHHREAR X100 ROA = Net income / Average total assets at beginning and end of fiscal year x 100

X ABIDKR Stock Split Review

SEIR B2

Stock Split Date Stock Split Ratio
Apr. 10, 1995 1:1.1

Apr. 10, 1996 1:1.1

Apr. 10, 1997 1:1.2
Feb. 17, 1998 1:1.2

Apr. 8, 1999 1:1.1
Feb. 10, 2000 1:2.0

Apr. 10, 2003 1:1.1

BMREIRE Non-Consolidated Financial Summary 7



BKEITEEERE$  Non-Consolidated Financial Data

k&N Trading Volume
(B47:®AMA / Millions of Yen)

2003/8 2004/2 2004/8

£ #& | AEREEE | A = ATEALE At £ #& | EREEE | Al
Results YOY (%) | % of Total Results YOY (%) | % of Total Results YOY (%) | % of Total

h—FavEry

. g ¥415,280 26.3% 58.9% | ¥895,868 23.3% 60.2% | ¥500,818 20.6% 62.1%
Credit card shopping

ety 179,980 13.8% 25.5% 378,509 16.6% 25.5% 206,886 14.9% 25.6%
Total loans
A—EFwvT LT 176,568 13.7% 25.0% 371,150 16.5% 25.0% 201,481 14.1% 25.0%
Cash advances
TOtRE 3,411 15.9% 0.5% 7,359 19.8% 0.5% 5,404 58.4% 0.6%
Other loans
RRE AT 100,542 |  A85% | 156% | 213104 | A109% | 143% | 99002 | A96% | 12.3%
Service fees
=]
@”uﬁoﬁ/" 187 A24.3% 0.0% 337 A21.6% 0.0% 139 A25.5% 0.0%
Hire purchase
gﬁ:ﬂ 21 A4.5% 0.0% 39 AT A% 0.0% 17 A17.6% 0.0%
= A
ks & at 705,012 16.2% 100.0% | 1,487,899 15.3% 100.0% 806,864 14.4% 100.0%

Total trading volume

BHINIEHNER  Operating Revenue
(BEf1:HBM / Millions of Yen)
2003/8 2004/2 2004/8
£ #& B EIEALL Rk £ & BIHALE Rk £ & BERMALL | #Rkt
Results YOY (%) % of Total Results YOY(%) | % of Total Results YOY(%) | % of Total

é’r;';;fdjsi;gng ¥8,414 8.8% 215% | ¥18,107 15.2% 218% | ¥10,280 22.2% 22.7%
meEERzE | T
Revenue from affiliated 7,141 5.9% 18.2% 15,390 13.6% 18.5% 8,604 20.5% 19.0%
merchants
RS2V S I
Revenue from 1,230 26.6% 3.2% 2,614 24.3% 3.2% 1,618 31.5% 3.6%
revolving credit
C’;g‘ﬂiﬁje 44 93.8% 0.1% 102 54.8% 0.1% 57 31.4% 0.1%
Eff;ns 27,758 12.0% 708% | 58,061 11.9% 69.9% 32,511 17.1% 71.8%
é’a;"afv*;;’c e/s’ 7 26,900 1.7% 68.6% | 56,374 1.7% 67.8% | 31,657 17.7% 69.9%
;gfiﬁf 857 23.5% 2.2% 1,686 16.4% 2.1% 853 |  A05% 1.9%
gﬁfgges 1627 | AB.A% 42% 3137 | A11.2% 3.8% 1419 | A12.8% 3.1%
Efﬁsﬁg 15| A70.0% 0.0% 26 | £A60.5% 0.0% 9| A36.7% 0.0%
g‘tgﬂl 1,369 11.9% 3.5% 3,756 46.3% 4.5% 1,078 | A21.2% 2.4%
SRR 0| A87.6% 0.0% o| A79.3% 0.0% 0| A6.8% 0.0%
BEINEEE
Total operating 39,185 10.2% | 100.0% | 83,090 12.6% | 1000% | 45,299 15.6% |  100.0%

revenue

BMREIRE Non-Consolidated Financial Summary 8




BEEMENRNIR Finance Receivables
(B41: HA M / Millions of Yen)

2003/8 2004/2 2004/8

£ & | eEFEEL 1R g AIHALE B £ & | AR 1R
Results YOY (%) Change Results YOY (%) Change Results YOY (%) Change

H—RLavEry 1 8 0 x2 0

D ¥111.056 | 306% | 26241 ¥84667 | A122% | A1M758| oo 28| A137% | A15376
YR FEFLNEE 24302 | 25.0% 4864 | 20503 | 286% 6,567 | 34,002 |  40.3% 9,790

Revolving payment card shopping

BERHEA 253 | A39.6% A166 215 | A40.8% A148 189 | A25.3% A64

Hire purchase

BT &5

) . 112,209 30.3% 26,074 84,882 A12.3% | A11,907 96,769 A13.8% | A15,439
Total installment receivables

HA—RFru %1

230,122 13.1% 26,651 244,942 14.1% 30,182 259,488 12.8% 29,366
Cash advances

ZOfthFE

11,227 8.1% gas | 12222 | 135% 1455 | 14172 | 26.2% 2,945
Other loans

2 B

EXRRMHEE 241349 |  12.9% | 27494 | 257164 | 14.0% | 31637 | 273660 | 134% | 32,311
Total loans receivable

Y

EXfIESH 353559 | 17.9% | 53,569 | 342,046 61% | 19,730 | 370,429 47% | 16870

Total finance receivables

X1 BERDLREROBBELHLTEYETS,
Figures represent amounts after securitization of receivables.
%2 LHFA—FIavEL T EEE 54,347 B EAREBELTEYET,
During the year ended February 20, 2005, ¥54,347million of credit card shopping receivables were securitized.

(RERB LI ESUERBERS)

(Finance Receivables Including Securitized Receivables) (B42: EHH A / Millions of Yen)
2003/8 2004/2 2004/8
£ & | AR iR e ATEALE 1B £ #& | AL 1R

Results YOY(%) Change Results YOY (%) Change Results YOY (%) Change

BT A5

) . 123,045 22.7% 22,734 138,332 25.7% 28,243 161,117 30.9% 38,072
Total installments receivable

EXEMREE

Total loans receivable

EXRAESE

Total finance receivables

241,349 12.9% 27,494 | 267,164 18.5% 41,637 283,660 17.5% 42,311

364,394 16.0% 50,228 | 405,496 20.8% 69,880 | 444,778 22.1% 80,384

IRFEEERV—BEEERNIR  Selling, General and Administrative Expenses
(H4I:JHBM / Millions of Yen)

2003/8 2004/2 2004/8

% #& | AFEEtL | et e ATEALE TR % #& | AEEEELL | Rt
Results YOY(%) | % of Total Results YOY(%) | %ofTotal | Results YOY(%) | % of Total

LEERE

. . ¥3,071 16.1% 11.2% ¥5,718 22.9% 10.5% ¥3,890 26.7% 12.1%
Advertising and promotion

ﬂﬂﬁﬁ%r credit losses 7,716 46.0% 28.1% 15,070 38.4% 27.6% 9,941 28.8% 30.8%
éfaﬁfs and fringe benefits 4,667 A3.7% 17.0% 9,272 A1.4% 17.0% 5,034 7.9% 15.6%
BEs 7,980 5.3% 29.1% 16,573 9.6% 30.4% 9,076 18.3% 28.2%
Administrative expenses ’ =70 e ) -0/ S/ ) .07 270
=

Eﬁﬁﬁem expenses 3032 | A12% 11.0% 6,056 | A1.0% 1.1% 3,327 9.7% 10.3%
geii%l expenses 973 A3.2% 3.5% 1,847 1.5% 3.4% 970 A0.3% 3.0%
REHAT

27,442 12.3% 100.0% 54,536 13.6% 100.0% 32,241 17.5% 100.0%
SG&A expenses

BMREIRE Non-Consolidated Financial Summary 9



£m@EMA Financial Expenses
(B4 &AM / Millions of Yen)

2003/8 2004/2 2004/8
E & AIERIELE =z & BTEALE = & BIEREILE
Results YOY(%) Results YOY(%) Results YOY(%)

=]

XHFIR ¥1,453 £0.9% ¥2.908 A2.3% ¥1.457 0.3%

Interest paid

Tt 80 A24.5% 13 0% 81 0.8%

Other

= o

ERIAMAE 1534 £2.5% 3,021 £2.3% 1,538 0.3%

Total financial expenses

M R EAL 147% - 1.10% ~ 0.95% -

Average funding cost

AHFHEAR Interest-Bearing Debt

(B4I:FEH M / Millions of Yen

2003/8 2004/2 2004/8
£ ## [AIERHL | B = # ATHALE I X # [IEREZL | BE
Results | YOY(%) | Change | Results | YOY(%) | Change | Results | YOY(%) | Change
=1 £
FREA S ) ¥6,083 55.0% 2,159 ¥5,860 10.2% 544 ¥6,601 8.5% 517
Short-term borrowings
A A 23,000 | A30.3% | A10,000 | 8,000 | A69.2% | A18,000 - — | A23,000
Commercial paper
#H5 50,000 25.0% 10,000 50,000 25.0% 10,000 60,000 20.0% 10,000
Long-term bonds
k.

RAMEAS ) 170,900 23.7% 32,770 | 162,200 3.5% 5,500 | 189,600 10.9% 18,700
Long-term borrowings(,8) | | " | 4 | T} 7

M 1_ Eu@’%’iﬁ%E 42,700 60.9% 16,170 17,700 | A50.1% | A17,800 26,300 | A38.4% | A16,400

Paid off within a year

E N

ﬁﬂ%ﬁﬁn “+, 249,983 16.2% 34,929 | 226,060 A0.9% A1,956 | 256,201 2.5% 6,217
Total interest-bearing debt
BRI 0 0
ABS & ABCP 10,836 | A23.6% A3,340 59,974 347.6% 46,575 70,000 546.0% 59,164
1ELUERIEALE X o 0 o
LTB/Total borrowings 72.2% 71.5% 71.5%
EEHAELE X 32.1% 41.2% 30.9%
Direct financing ratio

X EREEIBEERDILEFNFEBEICEATEYES
X The figures shown in “LTB/Total borrowings” and the direct financing ratio were calculated taking into consideration ABS & ABCP.

AT BAR T HRE A A+
Ratings from Japan Credit Rating Agency, Ltd.
BT EFERE 52— A

Rating and Investment Information, Inc.

BYRREIRE Non-Consolidated Financial Summary 10



EEI5IY., Bf#EL Allowance for Possible Credit Losses

(Bz: &AM / Millions of Yen)

2003/8 2004/2 2004/8
ER AIERIAALE S AIHALE S BIERHALL
Results YOY (%) Results YOY (%) Results YOY (%)
®§HE§1§E|£$ ¥7,500 18.7% ¥7,500 18.7% ¥10,584 41.1%
Balance, beginning of year
QREBER 7,716 46.0% 15,070 38.4% 9,941 28.8%
Allowance for credit losses
ORISR 6,071 20.9% 11,986 23.5% 7,211 18.8%
Written-off amount
HRERGIZE
Balance, end of year 9,145 39.0% 10,584 41.1% 13,314 45.6%
D+Q-0Q
EEERkS T
Written-off amount/ 0.86% - 0.81% — 0.89% -
Total trading volume
BWRRETI LG EEEEHRSL 0 50% _ 3.09% _ 3.60% _
Year-end balance/ Total finance receivables ’ ' '
REBLBEEESATZGE o _ 0 _ o _
If including ABS & ABCP 2.51% 2.61% 2.99%
ARG EREEEEL 1 79% _ 3.50% _ 1.95% _
Written-off amount/ Total finance receivables ’ ' ’
REBLEEEESAZEE o _ 0 _ 0 _
If including ABS & ABCP 1.67% 2.96% 1.62%

BMREIRE Non-Consolidated Financial Summary
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2005 £ 2 AHADEHE TR

Estimated Results for the Year Ending February 20, 2005

EERETA

Consolidated Estimated Results

(B4r: J5A M / Millions of Yen)

Fil ATHALE
Estimate YOY (%)
Bk 1,877,000 14.5%
trading volume
s
B R 122,000 11.5%
operating revenue
ERFI 34,600 13.4%
Operating income
R 34,700 13.6%
Ordinary income
ARG 18,600 15.0%
Net income
BEimEE T
Non-Consolidated Estimated Results
k& Trading volume (Bfr: ®AM / Millions of Yen)
Fial EIE:C]d 53544
Estimate YOY (%) % of Total
7J—F‘°/E|‘yt°>7‘ o, o,
Credit card shopping 1,065,500 18.9% 63.0%
A—FFvoLy 419,500 13.0% 24.8%
Cash advances
MARAT 193,800 A 9.1% 11.5%
Service fees
gﬁ:ﬂi 11,200 44.0% 0.7%
HH&E’SE 1,690,000 13.6% 100.0%
Total trading volume
HEIVAE Operating revenue
Fil ATEALE R
Estimate YOY (%) % of Total
jJ—F‘:/El“JEs/a“ 0, o,
Credit card shopping 22,030 21.7% 23.3%
A—FFvvT 65,740 16.6% 69.6%
Cash advances
AR RAT 2,720 A 13.3% 2.9%
Service fees
gmﬂ 4,010 A11.4% 42%
SR ast 94,500 13.7% 100.0%
Total operating revenue
Z MR Expenses
FiAl ATHEALE
Estimate YOY (%)
REERV—RERE 0
Selling, general and 62,900 15.3%
administrative expenses
SRER 3,100 2.6%
Financial expenses
aRas 66,000 14.7%
Total expenses
Fl#& Income
Fial EIE:C]d
Estimate YOY (%)
ERFIE 28,500 11.6%
Operating income
R 28 29,200 1.7%
Ordinary income
AR 2 16,600 11.6%
Net income

2005 & 2 BEAD#EAEF R Estimated Results for the Year Ending February 20, 2004

12




HERNME Key Operating Data

2B ¥MD#EFRE Number of Cardholders

(Bifii: F A / thousand)

2003/8 2004/2 2004/8
AU=EH X1
Total cardholders 11,640 12,100 12,470
BEB=E#H %2
Active cardholders 6,050 6,400 6,780
FREBBE %3 )
Card-use rate (%) 54.5% 54.7% 56.2%
X BNREBEFERITH—FERALTVSREHTY . —ATERRRAETHIREL. —AELTEHLTEYET,
“Total cardholders” counts each cardholder only once, even when an individual holds more than one card.
X2 BBREREFFYDEREHOANNFRHITIEL LD FERRALESEHTY .
“Active cardholders” means the number of cardholders who have used their card at least once within the previous 12 months.
X3 ERBRBE-BPER - HAT-PRTEHFEHSEH X100
Card-use rates = Total cardholders / Average total active cardholders at beginning and end of fiscal year x 100
£ EBJEfM Cardholder Characteristics
—B&RI#mtt Cardholders by Gender
2004 4 8 A 20 HEFF = At August 20, 2004
BRAER
Cardholders by Gender (%)
Bt
Male 26.2%
&t 73.8%
Female
—FEEBIFERLE  Cardholders by Age
29 and under 30—39 4|0—49 50—59 60 and over
|
[ [
LLLLLL]
Total 8.1% 25.5% 19.2%
ARl
LLLLLI
Male 7.0% [I 22.2% 24.6%
LiRN
LLLLL]
Female 8.5% 26.7% 17.3%
LILNE
[
0% 25% 50% 75% 100%
2004 4 8 A 20 HEF = At August 20, 2004
FEAERLE: 21K FEBIERLL: Bt FEBIERLL &t
Total Cardholders by Age Male Cardholders by Age Female Cardholders by Age
29 and under 8.1% 7.0% 8.5%
30—39 25.5% 22.2% 26.7%
40—49 25.8% 25.7% 25.8%
50—59 21.4% 20.5% 21.7%
60 and over 19.2% 24.6% 17.3%
Total 100.0% 100.0% 100.0%

EZIKNIME Key Operating Data 13



CD-ATM RyrT—o DR

Cash Dispenser (CD) and Automatic Teller Machine (ATM) Network

(B{i: & / Number of Machines)

<EfEF>
< Consolidated > 2003/8 200472 2004/8
B#t CD
Self-owned CDs 1,990 2,022 2,028
HA Japan 1,511 1,518 1,523
%% Hong Kong 265 269 262
A4 Thailand 214 235 243
12# CD-ATM
Others 129,000 131,000 131,000
KEHD—FEEOREFIARTRELIRIELD CD BEU ATM OEH
¥ ATMs and CDs available for our cardholders at other financial institutions
NBIEHDOHETFE Number of Affiliated Merchants
(Bfiz:[E / Number of Merchants)
< B>
<Non-consolidated > 2003/8 2004/2 2004/8
MEBEES X
Total number of affiliated merchants 382,000 405,000 427,000

XAt ZRIRAERTE 305,000 [ETOZHFANTEET,
Besides at the above merchants, customers can make payments at 305,000 insurance agencies.

EEIRNIME Key Operating Data
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HEHEEEXEBR Consolidated Balance Sheets

(BE4I: HH M / Millions of Yen)

2003/8 2004/2 2004/8
=g BIERHLE =R ATHALE S AIEREL
Results YQOY (%) Results YQOY (%) Results YQOY (%)

—
gﬁ’ﬁfsse « ¥453,723 12.9% ¥446,820 5.6% ¥484,147 6.7%
iﬁfﬁfﬁﬁ cquivalonts 13,700 A3.3% 15,999 A3.6% 17,223 25.7%
=B B
RIBSTENEET 149,603 20.4% 117,803 A12.8% 133,380 A10.8%
Credit card and hire purchase total
ERE A RE 285,659 11.0% 304,293 14.3% 325,987 14.1%
Credit card and other loans total
;‘tgﬂiwm sssets 18,894 17.3% 23,188 34.4% 24,961 32.1%
MRRBS 2% . A14,134 39.2% A14,467 18.6% A17,406 23.1%
Allowance for possible credit losses
fﬁi ¢ assote 19,133 3.6% 18,898 3.3% 20,843 8.9%
ﬁf’fﬁﬁifiuipmem 6,418 A15.9% 5,454 £A29.9% 5,068 A21.0%
ﬁﬁﬁfig—i 2,642 17.4% 2,588 16.5% 3,713 40.5%
BAZOMAE 10,072 17.2% 10,855 30.8% 12,060 19.7%
Investments, other non-current assets

A
ﬁg ':'s"stts ¥472,857 12.5% ¥465,719 5.5% ¥504,990 6.8%
ﬁ?ﬁﬁab“mes ¥160,317 15.5% ¥128,936 A11.9% ¥123,470 A23.0%
iifts payable 40,293 19.9% 48,529 30.7% 42,956 6.6%

=1 [+

giﬁffeﬁfomwmgs 23,884 AT7.3% 21,892 A2.6% 20,111 A15.8%
TELUNBRET ERMEA S 58,553 78.1% 33,460 A29.1% 38,726 A33.9%
Long-term borrowings paid off within a year
TELURREFEME - - - — 2,640 —
A= R —/— 23,000 A30.3% 8,000 A69.2% - -
Commercial paper
gﬁjﬂiu%m iabiltos 14,585 7.6% 17,052 26.7% 19,035 30.5%
fﬁin labilitios 208,407 9.6% 224,900 14.1% 262,575 26.0%
R e bonds 52,860 23.4% 52,740 23.3% 60,000 13.5%

[+
ﬁrl%gftirr]\nforrowings 153,876 5.6% 170,092 11.0% 200,701 30.4%
T - 1,671 3.1% 2,066 82.0% 1,873 12.1%
Other non-current liabilities

A E
ﬁE ﬁ'a'fm s 368,725 12.1% 353,836 3.0% 386,046 4.7%
ﬁﬁﬁfﬁﬁm 10,222 6.6% 10,188 4.7% 10,940 7.0%
iﬁitock 15,466 0.0% 15,466 0.0% 15,466 0.0%
AXRIRE 17,046 0.0% 17,046 0.0% 17,048 0.0%
Additional paid-in capital
:ﬁﬂif}mn . 59,136 25.1% 67,463 24.8% 73,156 23.7%
Z 0t R T )
Net unrealized gains on available-for-sale securities 2,243 25.1% 2,709 59.3% 3,271 45.8%
(net of applicable income taxes)

HEE=$:y b=
ABRRIARRAE = 61 41.9% £936 - 2876 -
Foreign currency translation
Ee?sﬁitock A45 400.0% A55 252.8% 262 37.8%
- AE
ﬁfz ';'t:tkhol S 93,908 15.1% 101,694 15.2% 108,003 15.0%
7]>; E 2 . 3 Ai

E@’.j;%%ﬁmﬁ? inﬁ:fs'?s t ¥472,857 12.5% ¥465,719 5.5% ¥504,990 6.8%
andad stockholders’ equity

EEE{ExE& Consolidated Balance Sheets
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E#EIENETEE Consolidated Statements of Income

(B4 ®AM / Millions of Yen)

2003/8 2004/2 2004/8
S AT RIAALE S ATHALL S RIERIEALL
Results YOY (%) Results YOY (%) Results YOY (%)
==
gpfi!tziﬁ revenue ¥51,907 7.5% ¥109,389 7.7% ¥58,682 13.1%
s D
gteiiﬁzrdﬁsfjiﬁg 9,726 7.5% 21,005 14.1% 11,808 21.4%
[=]
L@ir‘;ﬂﬁ;gsé'wﬁ 3,330 6.3% 6,422 A3.6% 2,812 A15.6%
AR R 43 . 34,993 8.8% 72,958 9.4% 40,507 15.8%
I_ncpme fr_om direct cash loans
ﬁﬁc’fnfetlljgﬁrvice fees 1,623 A8.1% 3,128 A11.3% 1,414 A12.9%
COMORE: 2,211 7.9% 5,843 A4 4% 2,133 A3.5%
fnrzmrfiﬁncome 21 A81.1% 30 A80.4% 5 AT6.2%
=
?fri?; oxponses 39,614 % 78,886 5.4% 44,287 11.8%
6] N— LS
ARV —REER 36,384 9.6% 72,713 7.0% 41,369 13.7%
Selﬂng, general and administrative expenses
fgﬁ%ﬁexpens% 3,230 AT.6% 6,173 A10.5% 2,918 A9 T%
|§§f£ji | 3,144 AT7.0% 6,051 A10.6% 2,792 A11.2%
O%t-ho:rm 85 A24.8% 122 A4 T% 125 47.1%
=
s‘pfftjiﬁ income 12,292 6.1% 30,502 14.3% 14,395 17.1%
=
ﬁo%ﬁﬂ%ﬁng income 89 29.0% 153 45.7% 151 69.7%
EMESE 41 A2.4% 55 1.9% 69 68.3%
ERER R EEHEE _
Amortization of consolidated adjustment account 8 _ 17 8 0.0%
gtgjﬂl 38 40.7% 80 66.7% 71 86.8%
=
ﬁoﬁﬁﬁfﬂng expenses 37 A80.1% 118 A66.3% 60 62.2%
BA B o RARE 5 _ _ _ _ _
Loss on equity-method investments
Lot 31 A65.9% 118 24.2% 60 93.5%
=
ﬁdﬁi&iﬁ&income 12,343 7.6% 30,537 15.5% 14,486 17.4%
LY IEE: _ _ _ —
Extraordinary income 108 AT79.2%
VIR I 7RI _ _ 108 _ _ _
Gain on software retirement
HAlRE _ _ _
Extraordinary losses 354 A60.2% 146
VIR TRRENE _ _ 282 A54.5% _ _
Loss on software retirement o7
ot - - 71 AT73.6% 146 -
ﬁﬁ%ﬁﬁﬁﬁﬂ%ﬂﬁﬂﬁ . 12,343 9.5% 30,292 16.2% 14,339 16.2%
Income before income taxes and other deductions
AN ERBRUERE 6,124 25.2% 13,349 16.9% 7,180 17.2%
Corporate, residential and enterprise taxes
3 o] §2 ﬂ
’f.)\m%"mmg‘s A1,074 392.7% A1,083 129.0% A1,470 36.9%
Adjustment for corporate taxes and other factors
1> |
ﬁ%ﬁ%tﬂ_gt income 748 18.2% 1,846 62.2% 1,051 40.3%
iﬁnﬁﬂ? ¥6,544 9.6% ¥16,179 15.7% ¥7,578 15.8%

SEFEEIEETEZE Consolidated Statements of Income




BEmmEExE®& Non-Consolidated Balance Sheets

(B{:EHM / Millions of Yen)

2003/8 2004/2 2004/8
S AIERL S BTEALE S BIERAL
Results YOY (%) Results YOY (%) Results YOY (%)

BN & ¥367,061 16.7% ¥361,559 7.4% ¥391,129 6.6%
Current assets
RERVAS . 8,005 A3.6% 11,613 30.0% 13,421 67.7%
Cash and cash equivalents
T AR ERISE
"u’ﬁ‘ﬁ.’“#l\ﬁ“-’- . 112,209 30.3% 84,882 A12.3% 96,769 A13.8%
Credit card and hire purchase total
o =
E%gﬁﬁ'# 241,349 12.9% 257,164 14.0% 273,660 13.4%
Credit card and other loans total
ot 14,642 14.5% 18,480 44.7% 20,592 40.6%
Other current assets
MARMES AT A9,145 30.0% A10,584 41.1% A13314 45.6%
Allowance for possible credit losses
EeRE 19,177 71% 18,904 5.1% 20,489 6.8%
Non-current assets
AMEEAE . 3,766 A23.3% 3,074 A34.6% 2,758 A26.8%
Property and equipment
m 7, E
ﬁilﬁliﬁfé 2,011 7.5% 1,706 5.0% 2,596 29.1%
Intangible assets
L 2 2
BAZOMAE 13,399 20.5% 14,123 21.0% 15,134 12.9%
Investments, other non-current assets

=
REAR ¥386,238 16.2% ¥380,463 7.3% ¥411,618 6.6%
Total assets
'ﬁg}ﬁﬁ. i ¥122,756 14.9% 92,622 A18.3% 89,331 A27.2%
Current liabilities
Hift® 38,698 21.3% 47,124 32.3% 41,422 7.0%
Accounts payable

—1 [+

EREAE ’ 6,083 55.0% 5,860 10.2% 6,601 8.5%
Short-term borrowings

N =5 1+
1 RLUNEHFTERBEAS 42,700 60.9% 17,700 A50.2% 26,300 A38.4%
Long-term borrowings paid off within a year
T¥— vl A== 23,000 A30.3% 8,000 £A69.2% - -
Commercial paper
T - 12,274 7.3% 13,934 27.1% 15,007 22.3%
Other current liabilities
B AR I 179,068 17.3% 195,579 20.9% 224,527 25.4%
Non-current liabilities
i 50,000 25.0% 50,000 25.0% 60,000 20.0%
Long-term bonds

(4
RAMEAS ) 128,200 14.9% 144,500 19.2% 163,300 27.4%
Long-term borrowings
T R 868 A22.1% 1,078 74.4% 1,227 41.4%
Other non-current liabilities

e
af = "-l: - 301,825 16.3% 288,201 4.7% 313,859 4.0%
Total liabilities
ﬁii% 15,466 0.0% 15,466 0.0% 15,466 0.0%
Capital stock
ﬁi&?ﬂ#—:% . . 17,046 0.0% 17,046 0.0% 17,048 0.0%
Additional paid-in capital
RIZERIRE 49,717 28.8% 57,170 26.8% 62,175 25.1%
Retained earnings
Z D1t il 3E 55 T Z= 28
Net unrealized gains on available-for-sale 2,228 23.9% 2,633 54.2% 3,131 40.5%
securities (net of applicable income taxes)
B A45 400.0% AS55 266.7% A62 38.7%
Treasury stock

O
Raast s . 84,413 15.8% 92,261 16.4% 97,758 15.8%
Total stockholders’ equity

> 3 P

ﬁ{;‘&q’.}&&iﬁﬁ‘ ﬁz,:': E-I- ¥386,238 16.2% ¥380,463 7.3% ¥411,618 6.6%
Total liabilities and stockholders’ equity

HYhEExtE%& Non-Consolidated Balance Sheets
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Non-Consolidated Statements of Income

BB HEtEE

(B4:BHA / Milions of Yen)

2003/8 2004/2 2004/8
=fE RIERIHALE =& RTHALE =fE ATERIH L
Results YOY (%) Results YOY (%) Results YOY (%)
—
aﬂ’;ﬁ e ¥39,185 10.2% ¥83,090 12.6% ¥45,299 15.6%
iy AN
ﬁje“dii:rdﬁsﬁ’;‘iﬁg 8414 8.8% 18,107 15.2% 10,280 22.2%
=
ﬁ;ﬁsﬁs":”’zﬁ 15 A70.0% 26 A61.2% 9 A36.7%
mERE 27,758 12.0% 58,061 11.9% 32,511 17.1%
Income from direct cash loans
iﬁggﬁﬁwm ons 1,627 A8.1% 3,137 A11.3% 1419 A12.8%
gﬁﬁa‘g‘eﬁ 1,369 11.9% 3,757 46.3% 1,078 A21.2%
fpfiiﬂ; oxponses 28,976 11.4% 57,557 12.7% 33,780 16.6%
= an
RIEHRU—WEER 27,442 12.3% 54,536 13.6% 32,241 17.5%
Selling, general and administrative expenses
fﬁfﬁexpenses 1,534 A2.5% 3,021 A2.3% 1538 0.3%
Iﬁ:ﬂi‘i | 1,453 £0.9% 2,908 A2.4% 1457 0.3%
gft:e’r“ﬁ 80 A24.5% 13 0.0% 81 0.8%
—
gpﬁﬂiﬁ _— 10,209 6.8% 25,533 12.5% 11,519 12.8%
=t
ﬁf_ﬁﬂfﬁng _— 455 9.9% 711 8.4% 516 13.4%
e
Sﬁﬁffdffceive ) 432 10.8% 663 5.9% 511 18.3%
gtg“l 22 28.3% 47 56.7% 4 A81.8%
ERIRA 31 A64.8% 103 13.2% 46 46.4%
Non-operating expenses i ’ i
BEE&EEREE _ - 5 AT9.2% - -
Loss on retirement of fixed assets i
ggﬂ 31 A64.8% 96 50.0% 46 46.4%
o
ﬁ:ﬂﬁncome 10,632 7.6% 26,141 12.4% 11,988 12.8%
FeRlRX - - 320 A60.9% 146 -
Extraordinary losses :
YIhoz 7 RRENIE — — 282 A54.5% - -
Loss on software retirement i
gﬁ:ﬂl - - 38 A80.7% 146 -
5| A SRR 4 10,632 9.7% 25,820 12.5% 11,842 11.4%
Income before income taxes and other
AN ERBRUERE 5596 30.4% 12,253 22.2% 6,260 11.9%
Corporate, residential and enterprise taxes
3 e EX ﬂ
AN A A1,073 476.9% A1,304 284.7% A1,299 21.1%
Adjustment for corporate taxes and other
iﬁﬁﬂ? ¥6,109 9.5% ¥14,870 12.1% ¥6,881 12.6%
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