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() Remarks:
1: BEREIL. TRTHEAKRBYVIE TR RLTEYFET.
All fractions of numbers posted are rounded off to the nearest figure.
2: BTEALE B L URTERBLE D/ A —E U rRRIT, BREEEZRLTEYET,
YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
EREREREL. REPCLOABL—ITHRELTEYETOT, ABEL—FEHICLIEENTIVET,

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen

g

in every financial closing.

FEORBELICET S EEEE
REDOHNBDSE ., HHOFRMWGFEEHRROEEAH. FETAFCHDHDII0E., WTNERFRICEVDTHEAEELTOSERIC

HOVWT BE BEHENLOTHY ., BFBMH. FRTOBLVOHES. THEFE. ABL—k. Bl OB EFICEHIURVOTHERLERE
BATODET MO T IR, ERICARINDEBZFIINLOBADERICE-TEH I LRSI HYFET,

Remarks to the Forecasting
The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated

using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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SR E R4 Consolidated Financial Summary

EFEREBE Overview

#4&/\1S51 Consolidated Financial Highlights

(Bi 4% : B A A/ Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results
H#k= Transaction volume ¥2,183,060 ¥2,482,920 ¥2,756,725 ¥3,074,025
(RTEALL/YOY) 15.8% 13.7% 11.0% 11.5%
EZIUNIE Operating revenues 144,751 173,481 181,076 176,007
(RTEALE/YOY) 17.9% 19.8% 4.4% A2.8%
EZEF|ZE Operating income 40,231 40,955 32,863 26,611
(RTEALE/YOY) 15.0% 1.8% A19.8% A 19.0%
#ZEFIE Ordinary income 40,170 41,018 33,014 26,805
(RTEALL/YOY) 14.5% 2.1% A19.5% A 18.8%
LEAFEFIZE Net income 21,262 20,592 17,653 14,788
(RTEALE/YOY) 13.8% A3.2% A14.3% A16.2%
FELREEIE Consolidated Key Indicators
(BAL: M/ Yen)
2006/2 2007/2 2008/2 2009/2
B E§$tt%<ﬁiﬁ$tt$) 20.1% 18.6% 18.9% 19.0%
Shareholders’ equity ratio
sl £ 1) sls R Gy
1*%.&.11‘_ ) SRR ¥405.22 ¥131.23 ¥112.52 ¥94.29
Net income per share (EPS)
st - L) Hf e F- L %
aals Jﬁ,ﬁg(?ﬂiét IHRTRE) ¥2,650.32 ¥991.07 ¥1,040.97 ¥1,036.35
Shareholders’ equity per share (BPS)
HEiE¥ & &1t Consolidated Subsidiaries and Affiliates
D EEER A
ERESEEALA Rk ERESEERLH oL
ercentage Percentage

Consolidated Affiliates (Domestic)

of Ownership

Consolidated Affiliates (Domestic)

of Ownership

AF U RES—E R R &4t 50.3% D AN LR R 30.6%

.J/0 .00
AEON INSURANCE SERVICE CO,LTD. Jusvel Co., Ltd.
I—- 32— IRBEEEERIRKA S 93.9%

J/0
ACS Credit Management Co., Ltd.

AN INH 2R
HONER TR TFAILE HONER TR Rk
Consolidated Subsidiaries (Overseas) of Ownersiip Consolidated Subsidiaries (Overseas) of Ownersiip
AEON CREDIT SERVICE (ASIA) CO., LTD. Gxn 51.9% AEON CREDIT GUARANTEE (CHINA) CO., LTD. 76.0%
(%2)
AEON THANA SINSAP (THAILAND) PLC. 54.3% égoT_;'SFORMATION SERVIGE (SHENZEN) 76.0%
ACS CAPITAL CORPORATION LTD. 100.0% ACS INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
(3%3)
AEON CREDIT SERVICE (M) BERHAD 58.3% [ ASS LIFE INSURANCE BROKER (THAILAND) 100.0%
AEON CREDIT SERVICE (TAIWAN) CO., LTD. 96.2% ACS SERVICING (THAILAND) CO., LTD. 90.0%
AEON CREDIT CARD (TAIWAN) CO., LTD. 94.1% ACS TRADING VIETNAM CO.LTD. 80.0%
AEON CREDIT TECHNOLOGY SYSTEMS
0, 0,

PT. AEON CREDIT SERVICE INDONESIA 83.9% (PHILIPPINES)ING. 100.0%
AEON INSURANCE BROKERS (HK) CO., LTD. 51.9%

31 AEON CREDIT SERVICE (ASIA) CO., LTD. (&, FEEHMEIFTICEHZLTEYET , (FEFHF2—K~900)

The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)

32 AEON THANA SINSAP (THAILAND) PLC. [, ZMfE#H BB IFTIC LI/ L THEYET , (I3 —FAEONTS)

The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)

33 AEON CREDIT SERVICE (M) BERHAD(Z., YL— 7EEEERGIFFIC EIELTHYET , (FE%HI—F5139)

AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
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HEE R *xIEBR Consolidated Balance Sheets

(B 431 : B3 M/ Millions of Yen)

2006/2 2007/2 2008/2 2009/2
EHE EHE S EHE
Results Results Results Results
JRENVEE Current assets ¥659,093 ¥796,502 ¥809,822 ¥797,954
(FTHAtL/YOY) 22.2% 20.8% 1.7% A1.5%
ElIE&E Non—current assets 30,263 37,636 52,042 56,081
(FTHAtL/YOY) 32.3% 24.4% 38.3% 7.8%
EIEEE Deferred assets — 115 196 157
(RTEAtL/YOY) — — 70.4% A19.7%
BEAFT Total assets 689,356 834,254 862,061 854,193
(FTHAtL/YOY) 22.6% 21.0% 3.3% A0.9%
FRBIEME Current liabilities 157,931 221,828 231,042 230,795
(FTHAtL/YOY) 14.4% 40.5% 4.2% A0.1%
EEEME Long-term liabilities 377,539 439,813 447,681 441,496
(FTHAtL/YOY) 28.1% 16.5% 1.8% A1.4%
B{EAET Total liabilities 535,471 661,642 678,724 672,292
(FTHAtL/YOY) 23.7% 23.6% 2.6% A0.9%
H%HEEBEAREET Total shareholder's equity 138,691 147,699 158,948 167,461
(FTHAtL/YOY) 18.1% 6.5% 7.6% 5.4%
- REEES AT
Total unrealized gains/losses and - 7,812 4,314 A4,926
exchang rate adjustments
(ATHALL/YOY) - — A44.8% A214.2%
¥k T HI¥E New share subscription rights — — — 25
(FTHALL/YOY) — — — —
AL SBHRERDRUARSH 562,094 689,356 —~ —
Total liabilities and minority assets and assets
(ATHALL/YOY) 20.7% 22.6% — —
DEREEIES Minority interests 15,193 17,099 20,074 19,340
(ATHALL/YOY) 28.0% 12.5% 17.4% A3.7%
B ESET Total equity — 172,611 183,336 181,901
(FTHALL/YOY) — — 6.2% A0.8%
BEMEEALT Total liabilities and equity — 834,254 862,061 854,193
(ATHALL/YOY) - — 3.3% A0.9%

EHEEEXEBR Consolidated Balance Sheets 2




HiEE 2 EZE Consolidated Statements of Income

(B41: B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S EiE S S
Results Results Results Results
EZINIE Operating revenues ¥144,751 ¥173,481 ¥181,076 ¥176,007
(RiTEALL/YOY) 17.9% 19.8% 4.4% A2.8%
ff{ﬁ‘%iﬁ)oﬁ/\/ﬂl?ﬁ. 31,701 39,775 47,330 52,697
Credit card shopping contracts
(RiTEALL/YOY) 24.0% 25.5% 19.0% 11.3%
B f&H>EAUNEE Hire purchase contracts 7,634 7,530 9,752 9,304
(RiTEALL/YOY) 25.9% A1.4% 29.5% A4.6%
BUEUNLZE Income from direct cash and loans 98,640 118,207 114,300 96,040
(RiTEALL/YOY) 17.5% 19.8% A3.3% A16.0%
51T Processing agency service fees — — — 6,150
(RiTEALL/YOY) - - — 408.4%
BEERITINEE ATM acquiring service fees 2,374 1,921 1,209 —
(RiTEALL/YOY) A13.2% A19.1% A37.0% —
EHEHERINIE Amortized debt income 1,372 1,992 2,896 2,366
(RiTEALL/YOY) 22.0% 45.2% 45.4% A18.3%
FDDYNEE Other revenues 2,987 3,756 5,282 9,231
(RiTEALL/YOY) A10.9% 15.7% 40.6% 74.8%
EBLUREE Financial income 39 296 304 217
(RiTEALL/YOY) 403.6% 647.1% 2.4% A28.6%
EﬁEE&U_E%IEE. ) ) 96,710 121,117 133,567 134,360
Selling, general and administrative expenses
(RiTEALL/YOY) 18.2% 25.2% 10.3% 0.6%
£@#Z R Financial expenses 7,809 11,409 14,645 15,035
(RiTEALL/YOY) 29.1% 46.1% 28.4% 2.7%
T FR Interest paid 7,442 11,234 14,456 14,432
(RiTEALL/YOY) 26.6% 51.0% 28.7% A0.2%
ZDfth Other 367 175 189 602
(RiTEALL/YOY) 112.5% A52.4% 8.1% 218.3%
EEEM Operating expenses 104,519 132,526 148,212 149,396
(RiTEALL/YOY) 19.0% 26.8% 11.8% 0.8%
EZEHIE Operating income 40,231 40,955 32,863 26,611
(RiTEALL/YOY) 15.0% 1.8% A19.8% A19.0%
EZSUNEE Non-operating income 243 339 474 441
(RiTEALL/YOY) A5.7% 39.2% 39.8% AT7.0%
EESNEMA Non-operating expenses 304 276 324 246
(RiTEALL/YOY) 111.1% A9.1% 17.0% A23.8%
#EFIZE Ordinary income 40,170 41,018 33,014 26,805
(RiTEALL/YOY) 14.5% 2.1% A19.5% A18.8%
% 5BIFIZE Extraordinary income 604 926 2,639 12,168
(RiTEALL/YOY) - 53.1% 185.1% 360.9%
%5148 Extraordinary losses 2,119 3,678 1,326 8,609
(RiTEALL/YOY) 875.8% 73.5% A63.9% 549.0%
5| BT L BRI 4
Income before income taxes and 38,655 38,265 34,327 30,364
minority interests
(RiTEALL/YOY) 10.9% A1.0% A10.3% A11.5%
DEEFIZE Minority interest income 2,735 3,139 4276 4,392
(RTH#ALL/YOY) 14.8% 14.8% 36.2% 2.7%
LEAMIFIZE Net income 21,262 20,592 17,653 14,788
(RiTEALL/YOY) 13.8% A3.2% A14.3% A16.2%
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FhEREFESIE O EEIUNEE Operating Revenues of Major Consolidated Subsidiaries

THEEREZEFESH Major Domestic Subsidiaries
(B : B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
x #& x # x #& E #&
Results Results Results Results
N — = -
A7 REY —E RSt (RIEKIESE) ¥1074 ¥1.079 ¥1.137 ¥3.826
AEON INSURANCE SERVICE CO, LTD. (Insurance agency)
(BiT#AtL/YOY) 2.5% 0.4% 5.0% 236.7%
T — . T REIEST s g
> AEEEERNHA ST (—EH—) 1270 1,660 1.049 2311
ACS Credit Management Co., Ltd. (Collection servicer)
(BiT#AtL/YOY) 29.9% 31.0% 17.4% 18.6%
EHBNEFREF S Major Overseas Subsidiaries
2006/2 2007/2 2008/2 2009/2
x #& x #& x #& E #&
Results Results Results Results
3 S L
BREER) 880 1,152 1,205 1,255
Millions of HK$
(BiT#AtL/YOY) 3.4% 30.9% 5.0% 4.2%
&% Hong K
®i8 Hong Kong BAH ¥12,670 ¥17,375 ¥17,908 ¥16,348
Millions of Yen
ABL—H THKS =¥1439 | IHK$ =¥1508 | IHKS =¥ 1486 | ITHK$ =¥ 13.02
Avg. exchange rate
BRI 6,453 7,730 9,262 10,573
Millions of Baht
(Bi#AtL/YOY) 30.9% 19.4% 17.0% 14.2%
Thailand
#4 Thailan BAH ¥17,940 ¥24,504 ¥33,821 ¥32,036
Millions of Yen
ABL—H 1Baht=¥2.78 1Baht=¥3.17 1Baht=¥3.65 1Baht=¥3.03
Avg. exchange rate
Ll_: 1] )
BB T 82 141 187 228
Millions of RM
(Bi#AtL/YOY) 62.2% 70.3% 33.0% 21.8%
E4 Malaysi
7 Melaysia BAH ¥2,451 ¥4,558 ¥6,411 ¥6,899
Millions of Yen
ABL—H 1RM=¥29.57 1RM=¥32.29 1RM=¥34.11 1RM=¥30.14
Avg. exchange rate
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EHEBFEEERE R Consolidated Financial Data

= MNER Transaction Volume

(B {51 : &AM /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S Rt S i pdaa S i pda S Rt
Results % of Total Results % of Total Results % of Total Results % of Total
H—KayE%" Credit card shopping ¥1,348,860 o, | ¥1,590,444 o | ¥1,874,219 | ¥2,109,905 .
(BTHALL/YOY) 20.7% 61.8% 17.9% 64.1% 17.8% 68.0% 12.6% 68.6%
{E&&H->E A Hire purchase 45,023 o 44,360 o 53,598 . 49,050 .
(BTHALL/YOY) A15.8% 2.1% A1.5% 1.8% 20.8% 1.9% A8.5% 1.6%
FhEET Total loans 609,944 ) 695,016 ) 694,898 . 655,488 .
(BTHALL/YOY) 19.1% 27.9% 13.9% 28.0% 0.0% 252 A5.7% 21.3%
H—KF¥v % Cash advances 531,348 . 589,044 . 574,037 . 545,628 .
(BTHALL/YOY) 13.6% 24.3% 10.9% 23T A26% 20.8% A4.9% 17.7%
ZD1hFEEE Other loans 78,595 . 105,971 . 120,861 . 109,859 .
(BTHALL/YOY) 76.7% 3.6% 34.8% 4.3% 14.1% 44% A9.1% 3.6%
EF1LIT Processing agency service — _ — _ — _ 225,908 7 .3%
(RIHHEL/YOY) — — - — e
BEMRFT ATM acquiring service % 174,036 . 141,750 . 89,705 . — _
(BTHALL/YOY) A10.3% 8.0% A18.6% 57 A36.7% 3.3% —
Z Dt Other 5,195 o 11,348 o 44,303 o 33,673 o
(BTEALL/YOY) A29.0% 0.2% 118.4% 0.4% 290.4% 1.6% A24.0% 1.1%
k&= A5t Total transaction volume 2,183,060 . 2,482,920 . 2,756,725 . 3,074,025 .
(BTHALL/YOY) 15.8% 100.0% 13.7% 100.0% 11.0% 100.0% 11.5% 100.0%
¢ MERITEBRIOVTEBHRHFYYIATA ARV Y —DEENEH. EEEIMETLI-O SIS N SBRVLTEYET,
“ATM acquiring service” is excluded from Transaction volume because its importance became lower due to removal of cash dispensers of our
company.
HE.AHLUAIOREE S HECOVT. MERTEREMBRBELILERE. LTOEBSYELYVETS,
Revised retroactively
k= A5t Total transaction volume 2,009,023 . 2,341,169 . 2,667,020 . 3,074,025 .
(BTHALL/YOY) 18.8% 100.0% 16.5% 100.0% 13.9% 100.0% 15.3% 100.0%
EZEUVIFMER Operating Revenues
(B4 : B F/Millions of Yen)
2006/2 2007/2 2008/2 2009/2
S Rt S Rt S i pda S Rt
Results % of Total Results % of Total Results % of Total Results % of Total
H—RL3yE>4 Credit card shopping ¥31,701 ) ¥39,775 ) ¥47,330 . ¥52,697 .
(BTHALL/YOY) 24.0% 21.9% 25.5% 22.9% 19.0% 26.1% 11.3% 29.9%
{E &> A Hire purchase 7,634 o 7,530 o 9,752 . 9,304 .
(BTHALL/YOY) 25.9% o3k A1.4% 4.3% 29.5% o4k A4.6% o3k
FREET Total loans 98,640 . 118,207 . 114,300 . 96,040 .
(BTHALL/YOY) 17.5% 68.1% 19.8% 68.1% A3.3% 63.1% A16.0% 04.6%
H—KF+y 2% Cash advances 86,444 . 100,609 ) 92,884 . 76,334 .
(BTHALL/YOY) 14.7% 99.7% 16.4% °8.0% AT17% o1.3% A17.8% 43.4%
ZD1hEEE Other loans 12,195 . 17,598 . 21,416 . 19,706 .
(BTHALL/YOY) 41.3% 8.4% 44.3% 10.1% 21.7% 11.8% A8.0% 11.2%
EF1LIT Processing agency service — _ — _ — _ 6,150 3.6%
(RIHHEL/YOY) — — - — e
BEFT ATM acquiring service % 2,374 . 1,921 . 1,209 . — _
(BTHALL/YOY) A13.2% 1.6% A19.1% 1.1% A37.0% 0.7% —
{EAMEIE RN AR
Amortized debt income 1372 0.9% 1992 1.1% 2.896 1.6% 2,366 1.3%
(BTHALL/YOY) 22.0% 45.2% 45.4% A18.3%
FDDYNEE Other revenues 2,987 o 3,756 o 5,282 o 9,231 o
(BTHALL/YOY) A10.9% 2.1% 15.7% 2.2% 40.6% 2.9% 74.8% 5.2k
£FUNEE Financial income 39 . 296 0 304 o 217 o
(BTEALL/YOY) 403.6% 0.0% 647.1% 0.2% 2.4% 0.2% A28.6% 0.1%
EEIVIKRSET Total operating revenues 144,751 . 173,481 . 181,076 . 176,007 .
(BTHALL/YOY) 17.9% 100.0% 19.8% 100.0% 4.4% 100.0% A2.8% 100.0%

X BERITEBIOOVTEIAHF Y AT ARV —DOHENEH . EBMMETLEEOLHEYRBRITITEOTEYES,

“ATM Acquiring Service” is included in “Processing Service” because its importance became lower due to removal of cash dispensers of our

company.
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BEEEIHERNER Finance Receivables

(B {51 : &AM /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S B R S B S R S B O
Results % of Total Results % of Total Results % of Total Results % of Total
s A (%3)
¥197,092 ¥260,790 ¥287,335 ¥258,711
Total credit card and hire purchase ' 39,083 ' 63,698 ' 26,545 ' A28,624
(BT#ALL/YOY) 24.7% 32.3% 10.2% A10.0%
H—RI3yE% Credit card shopping 172,072 229,252 248,229 224,450
A
(BT#ALL/YOY) 31.7% 41437 33.2% 57,180 8.3% 18,976 A9.6% 23779
{E &> A Hire purchase 25,019 31,537 39,106 34,261
A A
(BT#ALL/YOY) A8.6% 2,353 26.1% 6.518 24.0% 7.568 A12.4% 4.845
BEEE{TEEH %)
Total Credit card and other loans 439,365 84,324 507.115 67,749 514,354 7,238 483,527 A30,826
(BT#ALL/YOY) 23.8% 15.4% 1.4% A6.0%
H—KRF¥v % Cash advances 369,507 416,266 419,948 413,215
A
(BT#ALL/YOY) 18.5% 57,724 12.7% 46.759 0.9% 3,682 A1.6% 6.732
ZD1hEEE Other loans 69,858 90,848 94,406 70,311
A
(BiTH#ALL/YOY) 61.5% 26599 30.0% 20,990 3.9% 3,957 A255% 24,094
EEEESET Total finance receivables 636,458 767,906 801,690 742,238
(BT#ALL/YOY) 24.1% 123,408 20.7% 131,448 4.4% 33,784 AT.4% 459,451

X1 EERBEEREOHMBELHLTEYET,

X2 BEXEMEIAROBIERDLICRIEAREEIVNBELATEATEYET,
10,633 million yen of Credit card and other loans of liquidation of assets is included in investment securities.
X3 B FGEHEIIAAROBIERBLICRAIEAREEIZINBELATEATEYET,

13,333 million yen of credit card and hire purchase of liquidation of assets is included in investment securities.

(BEHER B2 %E) (Liquidation of Receivables)

Figures represent amounts after liquidation of receivables.

(B {51 : &AM /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results
ZIERFTHEEE
él"'_‘t’“g@” t _ ¥60,930 ¥51,799 ¥84,910 ¥137,065
Total credit card and hire purchase
H—RI3yE%4 Credit card shopping 56,452 46,384 84,910 137,065
Efm#IHoE A Hire purchase 4,477 5,415 — —
s e 4 =
E'%EH‘_%"-I- ¥20,380 ¥19,284 ¥18,319 ¥18,078
Total credit card and other loans
H—FF+v 2% Cash advances 20,380 19,284 18,319 9,364
FDuEEE Other's loan — — — 8,713
= 1o s = T A =
Bt R ¥81,310 ¥71,083 ¥103,230 ¥155,143
Total liquidation of receivables

(BHERIIELDZESO EEEHERT) (Finance Receivables Including Liquidation of Receivables)
(B L : 575 M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S # R S B R S B R S B O
Results % of Total Results % of Total Results % of Total Results % of Total
s A %2)
¥258,022 ¥312,589 ¥372,246 395,776
Total credit card and hire purchase ' 48,221 ' 54,567 ' 59,656 ' 23,530
(BT#ALL/YOY) 23.0% 21.1% 19.1% 6.3%
EEETEREH )
459,746 526,399 532,674 501,605
Total Credit card and other loans total ' 84,188 ' 66,653 ' 6,274 ' A31,068
(BTH#ALL/YOY) 22.4% 14.5% 1.2% Ab5.8%
EEBEESET Total finance receivables and
liquidation of receivables 717,768 132,409 838,989 121220 904,920 65.931 897,382 A7538
(BT#ALL/YOY) 22.6% 16.9% 7.9% A0.8%

X1 BEEEMNEEBAOEERNEICHRIETZHIEI0633EAAETZATHYET
10,633 million yen of Credit card and other loans of liquidation of assets is included in investment securities.
X2 B FEHEIIAAROBIERDLICRAIEAREEIZINBELALTEATEYET,

13,333 million yen of credit card and hire purchase of liquidation of assets is included in investment securities.
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2% 2 Operating Expenses
(B sz : B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
ES Bt EE Bt EE Bt EE Bt
Results % of Total Results % of Total Results % of Total Results % of Total
REERV—REEE
¥96,710 ¥121,117 ¥133,567 ¥134,360
Selling, general and administrative expenses ’ 100.0% ’ 100.0% ’ 100.0% ’ 100.0%
(RI#AtL/YOY) 18.2% 25.2% 10.3% 0.6%
ILEEIEE  Advertising and promotional
11,469 13,558 14,537 15,408
expenses ' 11.9% ' 11.2% ' 10.9% ' 11.5%
(RT#tL/YOY) 46.9% 18.2% 7.2% 6.0%
EEIEEE Possible credit losses 30,103 . 40,448 5 42,568 ) 32,767 .
(RI#AtL/YOY) 13.0% 31.1% 34.4% 33.4% 5.2% 31.9% A23.0% 24.4%
AN##E Salaries and fringe benefits 15,977 ) 18,111 ) 20,281 ) 22,500 )
(RT#tL/YOY) 16.0% 16.5% 13.4% 15.0% 12.0% 19.2% 10.9% 16.7%
EHE Administrative expenses 24,652 . 36,723 . 42141 ) 46,861 )
(RT#tL/YOY) 14.6% 25.5% 49.0% 30.3% 14.8% 31.6% 11.2% 34.9%
#%{%& Equipment expenses 11,682 . 10,405 ) 12,049 ) 13,801 .
(RT#tL/YOY) 17.1% 12.1% A10.9% 8.6% 15.8% 9.0% 14.5% 10.3%
—fi8& General expenses 2,824 1,870 1,988 3,021
2.9% 1.5% 1.5% 2.2%
(BT#EL/YOY) 34.3% "|  A33sy ’ 6.3% ’ 52.0% '
£FbE A Financial expenses 7,809 _ 11,409 _ 14,645 _ 15,035 _
(RT#tL/YOY) 29.1% 46.1% 28.4% 2.7%
XIFE Interest paid 7,442 _ 11,234 _ 14,456 _ 14,432 _
(RT#tL/YOY) 26.6% 51.0% 28.7% 2A0.2%
Z®Dih Other 367 _ 175 _ 189 _ 602 _
(RIftL/YOY) 112.5% A52.4% 8.1% 218.3%
EXERSET Total operating expenses 104,519 _ 132,526 _ 148,212 _ 149,396 _
(RI#AtL/YOY) 19.0% 26.8% 11.8% 0.8%
HAhEHFHEIAM Average funding cost
2006/2 2007/2 2008/2 2009/2
BA Japan 0.88% 0.98% 1.21% 1.33%
&5 Hong Kong 4.56% 4.80% 4.80% 4.24%
24 Thailand 4.28% 5.05% 5.09% 5.13%
=7 Malaysia 4.68% 4.95% 4.91% 4.62%
=0 Taiwan 2.02% 2.08% 2.34% 2.43%
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EFFEBEAR Interest—Bearing Debt

(B4L: B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S B S B R S B R S B
Results % of Total Results % of Total Results % of Total Results % of Total
EHABE AL Short-term loans ¥28,238 ¥34,019 ¥27,787 ¥26,581
9,649 5,780 6,232 A1,205
(RTEALL/YOY) 51.9% ' 20.5% ' A18.3% ’ A4.3% '
aAT—I %)L R—/N— Commercil paper 7,000 7,000 — A7.000 659 659 0 AB59
(BTEALtL/YOY) - - - -
#t{& Corporate bonds 93,986 117,363 131,452 120,806
33,986 23,376 14,089 A10,646
(RTEALE/YOY) 56.6% ' 24.9% ' 12.0% ' A8.1% '
(R1ELUREETE)
— 10,000 18,498 16,272
(Current portion of bonds and notes) — ( ) (10,000) ( ) (8,498) ( ) (A2,225)
(RTEALE/YOY) — - 85.0% A12.0%
RHEEAE Long-term debt 324,144 409,472 403,208 392,524
39,700 85,328 6,264 A10,683
(RTEALE/YOY) 13.9% ' 26.3% ' A1.5% ' A2.6% '
(M1 ELINREFE)
46,382 88,478 80,198 70,542
(Current portion of long—term debt) ¢ ) (A5,254) ( ) (42,095) ( ) (A8,279) ( ) (A9,655)
(RT#ALE/YOY) A10.2% 90.8% A9.4% A12.0%
HHFEEET Total interest-bearing debt 453,369 560,855 563,107 539,911
(RTEALE/YOY) 23.9% 87.585 23.4% 107,485 0.4% 2.251 A4.1% £23,195
{E¥ERE{t ABS & ABCP 77,310 67,865 97,143 140,883
5,001 A9,445 29,277 43,739
(RTEALE/YOY) 6.9% ' A12.2% ' 43.1% ' 45.0% '
s ™ 2= %)
TRAERMEALE 75.2% 70.8% 68.4% 68.2%
Long—term debt/Total borrowings
BIEFIELLE Direct financing ratio 37.5% 34.2% 36.9% 38.3%

X EREERFEERBEERAFRAEICEATEYET

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

EE5Y. EfFIIE% Allowance for Possible Credit Losses
(B4 : B A M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results
DHEEEISIZE Opening balance ¥20,349 ¥27,870 ¥40,189 ¥47,896
40.7% 37.0% 44.2% 19.2%
QEEIFEEE bad debt allowance 30,103 40,448 42,568 32,767
13.1% 34.4% 5.2% A23.0%
QEENEM#EE Written—off amount 22,581 26,699 34,861 35,405
8.8% 18.2% 30.6% 1.6%
HREEE L& &
27,870 40,189 47,896 50,757
Endiing balance D+@—® ’ ' ' '
37.0% 44.2% 19.2% 6.0%
X HREESIASICE. FIBERIHEL-EE5 I A€EAZE564B A HEEATEYET,
6,564 million yen of provision of possible credit losses from extraordinary losses is included in ending balance.
A- I kY72 2> = == E TE.—
HREEE L EXREERSL 4.38% 5.93% 5.97% 6.64%
Ending balance/Total finance receivables
= PR PN
R WL SAIEE 3.88% 4.79% 5.29% 5.66%
If including ABS & ABCP
HIREANRE EXEERSTL 3.55% 3.48% 4.35% 477%
Written—off amount/Total finance receivables
= PYF PN
R WL SAEE 3.15% 3.18% 3.85% 3.95%
If including ABS & ABCP
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a2 R NERE Consolidated Key Operating Data

H—FEEH DR Number of Cardholders

(Bifiz: 5 N/Ten thousand)

2006/2 2007/2 2008/2 2009/2
EiE # R EE # R EiE # R =& # O
Results Change Results Change Results Change Results Change

B& Japan 1,370 80 1,455 85 1,582 — 1,697 115
==
& Hong Kong 88 9 95 7 101 6 103 2
24 Thailand 140 8 154 14 165 11 176 11
LS R .
B Taiwan 10 4 11 1 11 0 12 1
L—7 Malaysia 3 3 7 4 9 9 12 3
HE China _ _ _ _ _ _ 3 3
&t Total

1,610 103 1,722 112 1,868 — 2,003 135
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BIhRE$RE Non—-Consolidated Financial Summary

HIREBME Overview

#4&/\151 Non-Consolidated Financial Highlights

(B41: B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results
E#k= Transaction volume ¥1,949,631 ¥2,180,248 ¥2,411,229 ¥2,742,474
(RiTEALL/YOY) 15.0% 11.8% 10.6% 13.7%
EZIUVEE Operating revenues 109,736 125,169 121,530 117,216
(RiTEALL/YOY) 15.9% 14.1% A2.9% A3.5%
EZEHIE Operating income 32,001 30,478 19,685 14,080
(RiTEALL/YOY) 12.0% A4.8% A35.4% A28.5%
#EFIEE Ordinary income 32,728 31,627 22,275 16,289
(RiTEALL/YOY) 11.9% A3.4% £A29.6% A26.9%
LEASIFIZE Net income 19,056 17,902 14,106 12,192
(RiTEALL/YOY) 12.7% A6.1% A21.2% A13.6%
FELRESHE Non—Consolidated Key Indicators
(BAGZ: M/ Yen)
2006/2 2007/2 2008/2 2009/2
& E.ﬁﬂitt%’*(ﬂijiﬁ?ﬁttﬁ) 22.7% 21.4% 21.8% 21.9%
Shareholders’ equity ratio
1*%%”'1‘:U it ¥363.24 ¥114.09 ¥89.92 ¥77.74
Net income per share (EPS)
VRATURARE (RS AA) ¥2,360.82 ¥869.25 ¥909.24 ¥924.97

Shareholders’ equity per share (BPS)

HRX2EIDIKR Stock Split Review

parll=!

Stock Split Date

HHSE

Stock Split Ratio

Apr. 10, 1995 1:1.1
Apr. 10, 1996 1:1.1
Apr. 10, 1997 1:1.2
Feb. 17, 1998 1:1.2
Apr. 8, 1999 1:1.1
Feb. 10, 2000 1:2.0
Apr. 10, 2003 1:1.1
Feb. 21,2006 1:3.0
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B E{ExEER Non—Consolidated Balance Sheets

(B41: B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results
TRENEE Current assets ¥515,200 ¥598,924 ¥603,702 ¥606,733
(RTEALL/YOY) 18.0% 16.3% 0.8% 0.5%
EIE&EE Non—current assets 29,092 38,037 49,803 54,055
(RTEALL/YOY) 32.1% 30.7% 30.9% 8.5%
R ERE Deferred assets — 115 196 157
(ATEALL/YOY) — — 70.4% A19.7%
BEAFT Total assets 544,293 637,077 653,702 660,946
(RTEALL/YOY) 18.6% 17.0% 2.6% 1.1%
TREVE{E Current liabilities 114,530 162,832 164,178 170,696
(RTEALL/YOY) 12.7% 42.2% 0.8% 4.0%
EEEME Long-term liabilities 306,223 337,847 346,922 345,157
(RTEALL/YOY) 22.1% 10.3% 2.7% A0.5%
BEEFT Total liabilities 420,754 500,680 511,100 515,853
(RTEALL/YOY) 19.4% 19.0% 2.1% 0.9%
BAREET Total assets 123,539 — — —
(BTEALL/YOY) 16.2% - — -
BERUVEARSGE Total liabilities and assets 544,293 — - -
(RTEALL/YOY) 18.6% — — —
¥ EEAREFT Total shareholder's equity — 130,758 138,460 144,377
(RTEALL/YOY) — - 5.9% 4.3%
- REEES A — 5,638 4,141 691
Total revaluation reserve
(RTEALL/YOY) - — A26.6% A83.3%
ik F#IM¥E New share subscription rights — — — 25
(BiTHiLtL/YOY) — — - —
fEFERET Total equity — 136,396 142,601 145,093
(BTEALL/YOY) — — 4.5% 1.7%
BEMEESE Total liabilities and equity - 637,077 653,702 660,946
(BiTHALL/YOY) - — 2.6% 1.1%

B EExER Non-Consolidated Balance Sheets
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BB EZE Non—Consolidated Statements of Income

(B41: B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results

EZINIE Operating revenues ¥109,736 ¥125,169 ¥121,530 ¥117,216

(RiTEALL/YOY) 15.9% 14.1% A2.9% A3.5%
gﬁﬁ?JOﬁ&wﬁ 27,397 32,896 38,462 44,191
Credit card shopping contracts

(RiTEALL/YOY) 23.1% 20.1% 16.9% 14.9%
B &m&HoEAUNEE Hire purchase contracts 18 14 11 10

(RiTEALL/YOY) A8.9% A19.4% A21.0% A10.5%
BhE&EUNEE Income from direct cash and loans 78,119 88,599 79,235 63,837

(RiTEALL/YOY) 16.4% 13.4% A10.6% A19.4%
51T Processing agency service fees — — — 6,142

(RiTEALL/YOY) - — - -
BEERITINEE ATM acquiring service fees 2,386 1,934 1,205 —

(RiTEALL/YOY) A13.1% A18.9% A37.7% —
ﬁ?&lﬂﬁf@@ﬂlﬁ ) 511 483 546 498

Amortized debt income

(RiTEALL/YOY) A9.0% A5.5% 12.9% A8.7%
FDDYNEE Other revenues 1,301 1,213 2,012 2,500

(RiTEALL/YOY) A34.6% A6.8% 65.8% 24.3%
£BUNEE Financial income 0 27 56 34

(RiTEALL/YOY) 0.0% 3461.5% 110.4% A39.4%
EﬁEE&U_EQ%IEE. ) ) 73,926 90,045 95,954 96,328
Selling, general and administrative expenses

(RiTEALL/YOY) 17.5% 21.8% 6.6% 0.4%
TR ER Financial expenses 3,809 4,645 5,890 6,807

(RiTEALL/YOY) 19.9% 22.0% 26.8% 15.6%

FHFIE Interest paid 3,605 4615 5,824 6,339
(RiTEALL/YOY) 16.9% 28.0% 26.2% 8.8%
ZDfth Other 203 30 66 467

(RiTEALL/YOY) 121.6% A85.1% 118.6% 606.7%
EEEM Operating expenses 71,735 94,691 101,844 103,135

(RiTEALL/YOY) 17.6% 21.8% 7.6% 1.3%
EZEHIE Operating income 32,001 30,478 19,685 14,080

(RiTEALL/YOY) 12.0% A4.8% A35.4% A28.5%
EZSUNEE Non-operating income 977 1,381 2,851 2,292

(RiTEALL/YOY) 23.5% 41.3% 106.5% A19.6%
EESNERA Non-operating expenses 250 231 261 83

(RiTEALL/YOY) 102.2% AT.4% 12.6% A68.1%
#EFIEE Ordinary income 32,728 31,627 22,275 16,289

(RiTEALL/YOY) 11.9% A3.4% £A29.6% A26.9%
4% AIF|2E Extraordinary income 604 729 2,174 11,927

(RiTEALL/YOY) — 20.6% 198.0% 448.6%
%5148 Extraordinary losses 1,800 2,631 1,265 8,240

(RiTEALL/YOY) 730.4% 46.1% A51.9% 551.2%
PLS| SRR 2 RALRIE o 31,532 29,725 23,184 19,977
Income before income taxes and minority interd

(BiTEALL/YOY) 8.6% A5.7% A22.0% A13.8%
LEAMIFIZE Net income 19,056 17,902 14,106 12,192

(RiTEALL/YOY) 12.7% A6.1% A21.2% A13.6%

B85t EE Non-Consolidated Statements of Income
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BB EsEREF R Non—Consolidated Financial Data

%= MER Transaction Volume

(BA31 . & 75 M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S Rt S Rt S Rt S R
Results % of Total Results % of Total Results % of Total Results % of Total
H—RavETYS Credit card sh(oﬁp%;;qni/YOY) ¥1 ,29‘21,061‘2 66.4% ¥1,51 ?,76?52 69.6% ¥1 ,79: ,87?;) 74.3% ¥2,03(1)§3g“8é 74.1%
{8 &>t A Hire purchase 215 184 135 116
(BIEALL/YOY) A21.6% 0.0% A14.6% 0.0% A26.3% 0.0% A14.1% 0.0%
AL Totlloms mmvon|  1zen 27| gg wex| U em| U0
ZDhFELE Other | 13,720 12,303 6,105 5,234
i e (BIEALL/YOY) 28.1% 0.7% A10.3% 0.6% A50.4% 0.3% A14.3% 0.2%
51T Processing agency service — _ — _ — _ 225,908 8.2%
(FTHEL/YOY) — — — — P
B4E{L1T ATM acquiring service 174,036 . 141,750 . 89,705 0 — _
(BIEALL/YOY) A10.3% 8.9% A18.6% 6.5% A36.7% 3.7% —
ZDfth Other 35 0 33 0 30,597 0 1,103 0
(RT#ALE/ YOY) AT1% 0.0% A4.0% 0.0% 90828.2% 1.3% A 96.4% 0.0%
= 2= :
HikS&ET Total transaction vo(l;r;n%:tt/YOY) 1,94?,56-83/0 100.0% 2.1 8(1),1232 100.0% 2,41 :,022096 100.0% 2,74?,;-;“44 100.0%
X BMERITERIIOVTEBR/I Y AT ARV Y —DBEIERS. EEEIMETLO LM IVEERS MRV TESYET,
“ATM acquiring service” is excluded from transaction volume because its importance became lower due to removal of cash dispensers of our
company.
HE.AHLUAORES ST REICOVT. MERTEREARBELLERIE. LTOESYELGYETS,
Revised retroactively
Hik=&ET Total transaction volume 1,775,595 . 2,038,497 . 2,321,524 . 2,742,474 .
(BIEALL/YOY) 18.2% 100.0% 14.8% 100.0% 13.9% 100.0% 18.1% 100.0%
EEINERER Operating Revenues
(B4 : 5 M /Millions of Yen)
2006/2 2007/2 2008/2 2009/2
S i Apdaa S Rt S i pda S Rt
Results % of Total Results % of Total Results % of Total Results % of Total
Hh—RavES Credit card sh:ﬁz{;ﬁn&/yow ¥2;:;3?;u 25 0% ¥32§?;: 26.3% ¥3?642§u 31 6% ¥441l41(;;u 37.79%
=B -
INERTEUNEE Affiliated mer((:;ﬁagqttst/YOY) 2?:2;‘: 20.1% 2?6682 20.5% 2?56(93;: 24 49, 3?07330 27.9%
YR EHLUREE Revolvi dit 5,120 7,014 8,303 10,791
P o Vm(g'ﬁ‘l‘Jc;ﬁektl/YOY) 39.5% 4.7 37.0% 5-6% 18.4% 6.8% 30.0% 9.2%
Z Dt Other 209 0 280 0 489 0 667 0
(RTHEALE/YOY) 55.2% 0.2% 33.9% 0.2% 74.2% 0.4% 36.5% 0.6%
fE &> A Hire purchase 18 . 14 . 1 . 10 .
(RTHEALL/YOY) A8.9% 0.0% A19.4% 0.0% A21.0% 0.0% A10.5% 0.0%
PR Tetallomns mmvon| t6a 72| Cige 08| Ajgey 82| Algg 949
e von|15es 088+ | Cygon  seax| Ajgh eis| Jlge  s30%
ZD1hEEE Other loans 2,632 3,119 2,591 1,694
(RTHEALE/YOY) 33.6% 2.4% 18.5% 2.5% A16.9% 2.1% A 34.6% 1.5%
EF1LIT Processing agency service — _ — _ — _ 6,142 5.3%
(FT#LL/YOY) — — — — -
BEE{X1T ATM acquiring service 2,386 0 1,934 o 1,205 o — _
(RTHEALE/YOY) A13.1% 2.2% A18.9% 1.5% A37.7% 1.0% —
{EAMEIE RN AR
Amortized debt income o1 0.5% 483 0.4% 546 0.4% 498 0.4%
(BIEALL/YOY) A9.0% Ab5.5% 12.9% A8.7%
ZDMDUREE Other revenues 1,301 0 1,213 . 2,012 0 2,500 0
(BIEALL/YOY) A34.6% 1.1% A6.8% 1.0% 65.8% 1.7% 24.3% 2.1%
EBLUREE Financial income 0 ) 27 ) 56 0 34 0
(RT#ALL/ YOY) A23.4% 0.0% 3461.5% 0.0% 110.4% 0.0% A 39.4% 0.0%
=% == -

X BERAEBI OV CEERF vy 1T AR Y —OBENEH . BEENE RIS EBRAICEDTRYET

“ATM Acquiring Service” is included in “Processing agency service” because its importance became lower due to removal of cash dispensers of our

company.
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BEEEIHERNER Finance Receivables

(B {51 : &AM /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S # R S B S B R Sy B O
Results Change Results Change Results Change Results Change
BT RS A (%3)
¥148,821 ¥197,211 ¥217,971 ¥195,924
Total credit card and hire purchase ' 31,675 ' 48,390 ' 20,759 ' A22,046
(BT#ALL/YOY) 27.0% 32.5% 10.5% A10.1%
H—RI3yE% Credit card shopping 148,688 197,099 217,883 195,839
A
(BT#ALL/YOY) 27.1% 31712 32.6% 48,410 10.5% 20,784 A10.1% 22,044
AR DEFLAWNES
58,344 63,487 81,405 82,872
Revolving payment card shopping ’ 17,059 ’ 5,143 ’ 17,918 ’ 1,468
(BT#ALL/YOY) 41.3% 8.9% 28.2% 1.8%
BSm&H->EA Hire purchase 132 112 87 84
A A A A
(BT#ALL/YOY) A22.1% 37 A14.7% 19 A22.9% 26 A3.2% 2
BEEE{TEEH (%2
349,904 385,585 393,331 375,312
Total Credit card and other loans ' 51,840 ' 35,681 ' 7,746 ' A18,019
(BT#ALL/YOY) 17.4% 10.2% 2.0% A4.6%
H—KRF¥v % Cash advances 330,702 365,839 376,679 370,683
A
(BT#ALL/YOY) 17.1% 48,201 10.6% 35137 3.0% 10,840 A1.6% 5.996
ZD1hEEE Other loans 19,202 19,746 16,652 4,629
A A
(BT#ALL/YOY) 23.4% 3.639 2.8% %43 A15.7% 3,094 AT2.2% 12,022
EEEESET Total finance receivables 498,726 582,797 611,302 571,236
(BT#ALL/YOY) 20.1% 83515 16.9% 84,071 4.9% 28,505 A6.6% £.40,066

X1
X2

BERSIELEREZEOMEEZLEH L TEYET  Figures represent amounts after liquidation of receivables.
EXEMEIXEERIEICRIETZEIEI063BEAAEZEATHYET,

10,633 million yen of Credit card and other loans of liquidation of assets is included in investment securities.

X3

BT E FEERBEICRAHERRRIEIBIBEAAEEATEYEY,

13,333 million yen of credit card and hire purchase of liquidation of assets is included in investment securities.

(BEHER B2 %E) (Liquidation of Receivables)

(B {51 : &AM/ Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results
ZEEFEHIE  Credit card and hire purchase ¥50,000 ¥40,217 ¥76,086 ¥133,219
—[El#4LY Single—payment credit 50,000 40,217 76,086 113,636
1)7R35LY  Revolving payment credit — — — 19,583
EHEE (& Credit card and other loans 10,000 10,000 4,900 8,713
1)7R#LLY  Revolving payment credit 10,000 10,000 4,900 —
FDuEEE Other's loan — — — 8,713
E*E;ﬁ;j].{t%mﬁgﬁ . 60,000 50,217 80,986 141,933
Total liquidation of receivables

(BHERIILDZESO EEEHERT) (Finance Receivables Including Liquidation of Receivables)
(B L : 575 M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S B R S B R S B R S R
Results Change Results Change Results Change Results Change
B S &5 %2)
¥198,821 ¥237,428 ¥294,058 ¥329,144
Credit card and hire purchase total ' 40,371 ' 38,607 ' 56,628 ' 35,086
(RTHEALL/YOY) 25.5% 19.4% 23.9% 11.9%
EEETEREH €3
359,904 395,585 398,231 384,025
Total Credit card and other loans ' 51,840 ' 35,681 ' 2,645 ' A14,206
(RTHEALE/YOY) 16.8% 9.9% 0.7% A3.6%
EEEHESET Total finance receivables and
liquidation of receivables 558,726 92,211 633,014 74,288 692,289 50.274 713,169 20879
(RTHEALL/YOY) 19.8% 13.3% 9.4% 3.0%

X1 BEEMSIMEERBLICRAEAREIEI06BEAHEEATEYET,
10,633 million yen of Credit card and other loans of liquidation of assets is included in investment securities.
X2 BB IXEERBILICRIEAREIEIBIBEAAEEATEYET,

13,333 million yen of credit card and hire purchase of liquidation of assets is included in investment securities.
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2% 2 Operating Expenses
(B sz : B M /Millions of Yen)

2006/2 2007/2 2008/2 2009/2
ES 37454 EE 37454 S 37454 EE Bt
Results % of Total Results % of Total Results % of Total Results % of Total
REERV—REEE
¥73,926 ¥90,045 ¥95,954 ¥96,328
Selling, general and administrative expenses ’ 100.0% ’ 100.0% ’ 100.0% ’ 100.0%
(RI#AtL/YOY) 17.5% 21.8% 6.6% 0.4%
ILEE{EE  Advertising and promotiona
10,324 11,950 12,528 13,325
expenses ' 14.0% ' 13.3% ' 13.1% ' 13.8%
(RT#tL/YOY) 50.4% 15.8% 4.8% 6.4%
EEIREEE Possible credit losses 19,930 ) 26,521 . 26,806 ) 18,164 )
(RI#AtL/YOY) 6.8% 26.9% 33.1% 29.4% 1.1% 27.9% A32.2% 18.9%
AN##E Salaries and fringe benefits 11,654 . 12,109 . 13,007 ) 13,209 )
(RT#tL/YOY) 15.2% 15.8% 3.9% 134% 7.4% 13.6% 1.5% 13.6%
EHE Administrative expenses 22,401 . 29,795 . 34,362 . 43,028 .
(RT#tL/YOY) 15.3% 30.3% 33.0% 33.1% 15.3% 35.8% 25.2% 4.7
#%{%& Equipment expenses 7,542 ) 8,067 ) 7,861 ) 7,084 .
(RT#tL/YOY) 20.6% 10.2% 7.0% 9.0% A25% 8.2 A9.9% 7.4
—fi8& General expenses 2,073 1,601 1,386 1,517
2.8% 1.8% 1.4% 1.6%
(BT#EL/YOY) 29.3% | A228y% | At13a ’ 9.4% ’
£FbE A Financial expenses 3,809 _ 4,645 _ 5,890 _ 6,807 _
(RT#tL/YOY) 19.9% 22.0% 26.8% 15.6%
FHFIE Interest paid 3,605 _ 4,615 _ 5,824 _ 6,339 _
(RT#tL/YOY) 16.9% 28.0% 26.2% 8.8%
Z®Dih Other 203 _ 30 _ 66 _ 467 _
(RIftL/YOY) 121.6% A85.1% 118.6% 606.7%
EXERSET Total operating expenses 77,735 _ 94,691 _ 101,844 _ 103,135 _
(RI#AtL/YOY) 17.6% 21.8% 7.6% 1.3%
Hih 53R ZE 3R Average funding cost 0.88% - 0.98% - 1.21% — 1.33% —
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EFFEERER Interest—Bearing Debt

(B 4z : &AM/ Millions of Yen)

2006/2 2007/2 2008/2 2009/2
S # S O S O S O
Results Change Results Change Results Change Results Change
BEEEAE Short-term loans ¥1,300 ¥14,400 ¥2,150 ¥500
' A ! ' A A
(BTgAtL/Yoy)|  A48.1% 1202 1007.7% 13,100 A85.1% 12,250 AT76.7% 1650
aAY—I% )L R—/\— Commercial_paper 7,000 7,000 - A7.000 - _ — _
(RTHAtL/YOY) - - - —
#11& Corporate bonds 90,000 110,000 120,000 105,000
A
(Ri#itL/YOY) 50.0% 30,000 22.2% 20,000 9.1% 10,000 A12.5% 15,000
(M1 ELUREZTE) _
(Current portion of bonds and notes) — (10,000) (10,000) (15,000) (5,000) (15,000) )
(Ri#itL/YOY) — — 50.0% 0.0%
EHI{EAE Long-term debt 251,700 287,000 284,800 288,900
(Ri#itL/YOY) 9.1% 21,200 14.0% 35,300 A0.8% £2,200 1.4% 4,100
(M1 ELURRETFE)
(Current portion of long—term debt) (38,300) (A2,900) (58,800) (20,500) (53,200) (A5,600) (47,600) (A5,600)
(HiT#itL/YOY) A7.0% 53.5% A9.5% A10.5%
B FEMEET Total interest-bearing debt 350,000 411,400 406,950 394,400
amvon| 104y 06998 1754 01400 A gy A4S0 A5y A12550
{EHERB1ME  ABS & ABCP 56,000 47,000 74,900 128,713
(Ri#itL/YOY) 16.6% 8,000 A16.1% £9,000 59.4% 27,900 71.8% 93813
- E A E 0
1R ERRMEALE i 77.2% 72.7% 69.9% 67.7%
Long—term debt/Total borrowings
EEJHZELLE Direct financing ratio G0 37.7% 34.2% 40.4% 44.7%

¥ ERLERGBEERBCEZANFRAICEATEYET

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

4+ Ratings from BA{HAZERT Japan Credit Rating Agency, Ltd. A+
AT EERt2 P — Rating and Investment Information, Inc. A+
Efi5| L. §EFl#5% Allowance for Possible Credit Losses
(B 4z : &AM /Millions of Yen)
2006/2 2007/2 2008/2 2009/2
S S S S
Results Results Results Results
HIE EEI5128% Openinng balance ¥16,211 ¥22,639 ¥33,564 ¥42,673
(RTHAtL/YOY) 53.2% 39.7% 48.3% 27.1%
BEIEEE Bad debt allowance 19,930 26,521 26,806 18,164
(BT#ALL/YOY) 6.8% 33.1% 1.1% A32.2%
EEMEHILEE Written—off amount 13,502 14,166 19,130 21,724
(RTHLL/YOY) 3.6% 4.9% 35.0% 13.6%
HiIREEIS5IZHE Ending balance 22,639 33,564 %) 42,673 (%2) 45,676
(RTH#AtL/YOY) 39.7% 48.3% 27.1% 7.0%
X1 HIRERISIHE(FACSTFAFURDBRIEFICLYSIEH N ERE I LAEES14328FAZEATEYET,
1,432 million yen of balance brought forward from the take over of ACS finance is included in ending balance.
X2 HIREEEIARICIE FABXIHEL-BEIEIA€EALE64HAAZEATEYET,
6,564 million yen of provision of possible credit losses from extraordinary losses is included in ending balance.
Eﬂ*ﬁﬁﬂ%léﬁ/"s‘%{ﬁ#&iﬁa#b 4.54% 5.76% 6.98% 8.00%
Ending balance/Total finance receivables
5ﬁ§ﬂ1t1§$§é%‘/x;‘/’fi§‘% 4.05% 5.30% 6.16% 6.40%
If including ABS & ABCP
MARRA2E EREEREL 2.71% 2.43% 3.13% 3.80%
Written—off amount/Total finance receivables
5ﬁ§ﬂ1t1§$§é%‘/x;‘/’fi§‘% 2.42% 2.24% 2.76% 3.05%
If including ABS & ABCP
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BEEERTIHLE Non—Consolidated Key Operating Data

H—FEEH DR Number of Cardholders

(Bifiz: 5 N/Ten thousand)

2006/2 2007/2 2008/2 2009/2
S B S B R S B ES B
Results Change Results Change Results Change Results Change
Eh S (%1)
Tﬁz Ixﬁiﬁ " 1,370 80 1,455 85 1,582 - 1,697 115
otal cardholders
os (3%2)
Z%t Kﬁflh " 766 49 830 64 932 — 1,023 91
ctive cardholders
3z (0 (3%3)
ffﬂjﬁ@hii@(‘y) 57.6% - 58.8% - 61.1% - 62.4% -
ard—use rate (%

X1 BDREHEFERICH—FERBELTVAGREHRTY . —ATEEMRETIREIL. —AELTERHLTEYET,
“Total cardholders” counts each cardholder only once, even when an individual holds more than one card.
X2 BB EHEFIEVRERON 1 ERICIEULEA—FEFRALE-SEHTY,

“Active cardholders” means the number of cardholders who have used their card at least once within the previous 12 months.

X3 FRBBE-BRBEH--HNE -ARFHEHDSEH X100

Card-use rate = Total cardholders/Average total active cardholders at beginning and end of fiscal year X 100

£ BEM™ Cardholder Characteristics
— B4 RI#E Rtk Cardholders by Gender

BRAERLL
Cardholders by gender

B Male

30.0%

Lt Female

70.0%

—FERIHE R LE Cardholders by age

FEAERLL . 2&
Total Cardholders by age

FEANERLL: B
Male Cardholders by age

FEANERLL it
Female Cardholders by Age

29 and under 6.2% 6.8% 5.9%
30—39 20.5% 18.4% 21.4%
40—49 25.9% 24.3% 26.5%
50—59 22.3% 21.5% 22.7%
60 and over 25.1% 29.0% 23.5%
Total 100.0% 100.0% 100.0%
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