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Remarks:
1
All fractions of numbers posted are rounded off to the nearest figure.
2:

YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
3:

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen in every financial closing.

Remarks to the Forecasting

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated
using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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Consolidated Financial Summary

Overview

Consolidated Financial Highlights

/Millions of Yen)

2007/2 2008/2 2009/2 2010/2
Results Results Results Results
Transaction volume ¥2,482,920 ¥2,756,725 ¥3,074,025 ¥2,993,335
/ 13.7% 11.0% 11.5% 2.6%
Operating revenue 173,481 181,076 176,007 172,430
/ 19.8% 4.4% 2.8% 2.0%
Operating income 40,955 32,863 26,611 20,560
/ 1.8% 19.8% 19.0% 22.7%
Ordinary income 41,018 33,014 26,805 20,424
/ 2.1% 19.5% 18.8% 23.8%
Net income 20,592 17,653 14,788 197
/ 3.2% 14.3% 16.2% 98.7%
Previous standard
Total trading volume ¥2,482,920 ¥2,756,725 ¥3,074,025 ¥3,496,757
/ 13.7% 11.0% 11.5% 13.8%
Consolidated Key Indicators
( /Yen)
2007/2 2008/2 2009/2 2010/2
18.6% 18.9% 19.0% 18.0%
Shareholders” equity ratio
¥131.23 ¥112.52 ¥94.29 ¥1.26
Net income per share (EPS)
1 i 1 ¥991.07 ¥1,040.97 ¥1,036.35 ¥994.42
Shareholders” equity per share (BPS)

Consolidated Subsidiaries and Affiliates

Consolidated Subsidiaries (Domestic)

Percentage of

Consolidated Affiliates (Domestic)

Percentage of

Ownership Ownership
50.3% Jusvel Co,, Ltd. 30.6%
AEON INSURANCE SERVICE CO,LTD.
93.3% 1 20.0%
ACS Credit Management Co., Ltd. AEON MARKETING CO.LTD.
2 20.0%

Digital Direct Inc.

Consolidated Subsidiaries (Overseas)

Percentage of

Percentage of

Ownership Ownership

AEON CREDIT SERVICE (ASIA) CO,, LTD. 3 51.9% | AEON CREDIT GUARANTEE (CHINA) CO, LTD. 76.0%
AEON THANA SINSAP (THAILAND) PLC. s 54.3% ’é'é?’\l‘_%'?ORMAT'ON SERVICE (SHENZEN) 76.0%
ACS CAPITAL CORPORATION LTD. 100.0% | ACS INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (M) BERHAD 5 58.3% ég? I'_-'TFDE INSURANCE BROKER (THAILAND) 100.0%
AEON CREDIT SERVICE (TAWAN) CO., LTD. 96.2% | ACS SERVICING (THAILAND) CO., LTD. 100.0%
AEON CREDIT CARD (TAIWAN) CO,, LTD. 94.1% | ACS TRADING VIETNAM CO.LTD. 70.9%
PT. AEON CREDIT SERVICE INDONESIA 83.9% '(“'DEF(IDIBSPTEEIST)';E?HNOLOGY SYSTEMS 86.5%
AEON INSURANCE BROKERS (HK) CO., LTD. 51.9%

1 2
AEON MARKETING CO,,
2 4

Digital Direct Inc. has applied the Equity method from the 4Q.

3 AEON CREDIT SERVICE (ASIA) CO,, LTD.

. has applied the Equity method from the 2Q.

900

The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)

4 AEON THANA SINSAP (THAILAND) PLC.

AEONTS

The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)

5 AEON CREDIT SERVICE (M) BERHAD

5139

AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
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Consolidated Balance Sheets

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
Current assets ¥796,502 ¥809,822 ¥797,954 ¥769,527
/ 20.8% 1.7% 1.5% 3.6%
Non-current assets 37,636 52,042 56,081 96,718
/ 24.4% 38.3% 7.8% 72.5%
Deferred assets 115 196 157 119
/ 70.4% 19.7% 24.4%
Total assets 834,254 862,061 854,193 866,364
/ 21.0% 3.3% 0.9% 1.4%
Current liabilities 221,828 231,042 230,795 272,178
/ 40.5% 4.2% 0.1% 17.9%
Long-term liabilities 439,813 447,681 441,496 417,468
/ 16.5% 1.8% 1.4% 5.4%
Total liabilities 661,642 678,724 672,292 689,647
/ 23.6% 2.6% 0.9% 2.6%
Total shareholder's equity 147,699 158,948 167,461 161,712
/ 7.6% 5.4% 3.4%
Total revaluation reserve 7,812 4,314 4,926 5,733
/ 44.8% 214.2% 16.4%
Subscription rights to shares 25
/
Minority interests 17,099 20,074 19,340 20,739
/ 12.5% 17.4% 3.7% 7.2%
Total equity 172,611 183,336 181,901 176,717
/ 6.2% 0.8% 2.8%
Total liabilities and equity 834,254 862,061 854,193 866,364
/ 3.3% 0.9% 1.4%
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Consolidated Statements of Income

/Millions of Yen)

2007/2 2008/2 2009/2 2010/2
Results Results Results Results

Operating revenues ¥173,481 ¥181,076 ¥176,007 ¥172,430
/ 19.8% 4.4% 2.8% 2.0%
Credit card shopping revenue 39,775 47,330 52,697 55,966
/ 25.5% 19.0% 11.3% 6.2%
Hire purchase revenue 7,530 9,752 9,304 8,050
/ 1.4% 29.5% 4.6% 13.5%
Financing revenue 118,207 114,300 96,040 80,598
/ 19.8% 3.3% 16.0% 16.1%
Processing agency service fees 6,150 13,012
/ 408.4% 111.6%

ATM acquiring service fees 1,921 1,209

/ 19.1% 37.0%
ncome from bad debt recovery 1,992 2,896 2,366 3,273
/ 45.2% 45.4% 18.3% 38.3%
Other revenues 3,756 5,282 9,231 11,368
/ 15.7% 40.6% 74.8% 23.2%
Financial revenue 296 304 217 160
/ 647.1% 2.4% 28.6% 26.2%
121,117 133,567 134,360 137,370

Selling, general and administrative expenses
/ 25.2% 10.3% 0.6% 2.2%
Financial expenses 11,409 14,645 15,035 14,499
/ 46.1% 28.4% 2.7% 3.6%
Interest paid 11,234 14,456 14,432 13,522
/ 51.0% 28.7% 0.2% 6.3%
Other 175 189 602 976
/ 52.4% 8.1% 218.3% 62.0%
Operating expenses 132,526 148,212 149,396 151,869
/ 26.8% 11.8% 0.8% 1.7%
Operating income 40,955 32,863 26,611 20,560
/ 1.8% 19.8% 19.0% 22.7%
Non-operating income 339 474 441 421
/ 39.2% 39.8% 7.0% 4.4%
Non-operating expenses 276 324 246 557
/ 9.1% 17.0% 23.8% 125.8%
Ordinary income 41,018 33,014 26,805 20,424
/ 2.1% 19.5% 18.8% 23.8%
Extraordinary income 926 2,639 12,168 369
/ 53.1% 185.1% 360.9% 97.0%
Extraordinary losses 3,678 1,326 8,609 16,096
/ 73.5% 63.9% 549.0% 87.0%
38,265 34,327 30,364 4,698
Income before income tax and minority interests

/ 1.0% 10.3% 11.5% 84.5%
Minority interest income 3,139 4,276 4,392 3,805
/ 14.8% 36.2% 2.7% 13.3%
Net income 20,592 17,653 14,788 197
/ 3.2% 14.3% 16.2% 98.7%
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Operating Revenues of Major Consolidated Subsidiaries

Major Domestic Subsidiaries

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
¥1,079 ¥1,137 ¥3,826 ¥3,951
AEON INSURANCE SERVICE CO,LTD. (Insurance agency)
/ 0.4% 5.0% 236.7% 3.3%
. . ) 1,660 1,949 2,311 2,176
ACS Credit Management Co., Ltd. (Collection servicer)
/ 31.0% 17.4% 18.6% 5.8%
Major Overseas Subsidiaries
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
- 1,152 1,205 1,255 1,244
Millions of HK$
/ 30.9% 5.0% 4.2% 0.8%
Hong Kong
- ¥17,375 ¥17,908 ¥16,348 ¥14,986
Millions of Yen
1HK 15.08 1HK 14.86 1HK 13.02 {HK 12.04
Avg. exchange rate
- 7,730 9,262 10,573 10,323
Millions of Baht
/ 19.4% 17.0% 14.2% 2.2%
Thailand
. ¥24,504 ¥33,821 ¥32,036 ¥28,266
Millions of Yen
1Baht= 3.17 1Baht= 3.65 1Baht= 3.03 1Baht= 2.74
Avg. exchange rate
- 141 187 228 259
Millions of RM
/ 70.3% 33.0% 21.8% 13.6%
Malaysia
. ¥4,558 ¥6,411 ¥6,899 ¥6,930
Millions of Yen
1RM= 32.29 1RM= 34.11 1RM= 30.14 1RM= 26.66
Avg. exchange rate
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Consolidated Financial Data

Trading Volume

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results % of Total Results % of Total Results % of Total Results % of Total

Credit card shopping , ¥1’591%th 64.1% ¥1’871‘;i3102 68.0% ¥2’101§2222 68.7% ¥2’2617’§2102 75.5%
Hire purchase , 4‘:35?)/00 1.8% 5,23;553?)/80 1.9% 4%%50/00 1.6% 41%];.]_](;/90 1.5%
Total loans , 6912’%})/60 28.0% 69‘:)’%?)/80 25.2% 652’.47?)/80 21.3% 5?%2%/50 19.6%
Cash advances , 5?%212 23.7% 5742’%?;/70 20.8% 54?2%/80 17.7% 49%.111/60 16.6%
Other loans , 1035221/10 4.3% lzlc:ii/lo 4.4% lo%ii/go 3.6% 819511/90 3.0%
Processing agency service , 225,908 7 3% i%ifﬁ;/oo 2204

ATM acquiring service , 143-35'7650/00 57% 83%77(;/50 3.3%
i ey v e B
Total transaction volume , 2,4?23,?7%/00 100.0% 2,751(1,'7;/50 100.0% 3,014;.,%%/50 100.0% 2,9932,2?)/50 100.0%

The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
Previous standard
Total trading volume ¥2,482,920 | 100.00% | ¥ 2,756,725 | 100.0% | ¥ 3.074,025 |  100.0% | ¥ 3:496,757 | 100.0%
/ 13.7% 11.0% 11.5% 13.8%
Operating Revenues
( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results % of Total Results % of Total Results % of Total Results % of Total

Credit card shopping r/evenue ¥32§;'7570/i 22 9% ¥417€;%1iz 26.1% ¥512]:290/Z 29.9% ¥55é.92(22 32.5%
Hire purchase revenuj 154:?)/00 4.3% 2%'7550/20 5.4% i?;c;/i 5.3% 12%?)/00 4.7%
Total inancing revenues 111%.282/70 68.1% 11222/00 63.1% i%%i/oo 54.6% 81%?)/80 46.7%
Cash advances , li%iz/go 58.0% 927?78 4 s13% 7167"3:;2 43.4% i?giii 36.7%
Other loans , 11.53,?)/80 10.1% 221147%)/60 11.8% 1%:)2/60 11.2% 11722?)/70 10.0%
Processing agency service/fees 6,150 3.6% 1]:-13;:%](;/20 75%

ATM acquiring service fees/ 11;;3.?)/11; 1.1% ;-72201 0.7%
ncome from bad debt rcjcover 4];?2?)/20 1.1% 425’53)/60 1.6% 1233?)/60 1.3% 33;21/30 1.9%
Other revenues , 13;'7750/60 2204 45(;_2(5?)/20 2.9% 7%;.253:‘3)/:11; 5.2% 12];32?)/80 6.6%
Financial revenue , 647'21?)/60 0.2% 22(;/40 0.2% 28.26]‘;/70 0.1% 26.12?)/00 0.1%
Total operating revenues , 171%;%/10 100.0% 183’%/60 100.0% 17%%2/70 100.0% 175.’3;)0 100.0%

Consolidated Financial Summary 5




Finance Receivables

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results % of Total Results % of Total Results % of Total Results % of Total
¥260,790 ¥287,335 ¥245,378 ¥300,782
Total credit card and hire purchase 63,698 26,545 41,957 55,404
/ 32.3% 10.2% 14.6% 22.6%
i i 229,252 248,229 211,117 262,811
Credit card shopping 57,180 18,976 37,112 51,694
/ 33.2% 8.3% 15.0% 24.5%
i 31,537 39,106 34,261 37,970
Hire purchase 6,518 7,568 4,845 3,709
/ 26.1% 24.0% 12.4% 10.8%
507,115 503,720 483,527 423,324
Total Credit card and other loans 67,749 3,394 20,193 60,203
/ 15.4% 0.7% 4.0% 12.5%
Cash advances 416,266 409,314 413,215 347,808
46,759 6,951 3,901 65,407
/ 12.7% 1.7% 1.0% 15.8%
Other loans 90,848 20,090 94,406 3,557 70,311 24,004 75,515 5203
/ 30.0% 3.9% 25.5% 7.4%
Total finance receivables 767,906 131 448 791,056 23150 728,905 62.150 724,106 e
/ 20.7% ' 3.0% ' 7.9% ' 0.7% ’
(Securitized Receivables)
( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
¥51,799 ¥84,910 ¥150,398 ¥142,508
Total credit card and hire purchase
2 3
Credit card shopping 46,384 84,910 150,398 142,508
Hire purchase 5,415
19,284 28,376 18,078 53,326
Total credit card and other loans
1 4
Cash advances 19,284 28,376 9,364 49,421
Other's loan 8,713 3,905
. . 71,083 113,286 168,476 195,834
Total securitized receivables
1 10,056 2 12,916 3 22,029 4 13,934
The trust beneficiary rights included in the figure are 1 10,056 Million Yen 2 12,916 Million Yen 3 22,029 Million Yen 4 13,934 Million Yen
(Finance Receivables Including Securitized Receivables)
( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results % of Total Results % of Total Results % of Total Results % of Total
2 3
¥312,589 ¥372,246 ¥395,776 ¥ 443,290
Total credit card and hire purchase 54,567 59,656 23,529 47,514
/ 21.1% 19.1% 6.3% 12.0%
4
526,399 532,097 501,605 476,651
Total Credit card and other loans total 66,653 5,697 30,491 24,954
/ 14.5% 1.1% 5.7% 5.0%
- __ Total finance receivables and 838,989 904,343 897,382 919,941
including securitized receivables 121,220 65,354 6,961 22,559
/ 16.9% 7.8% 0.8% 2.5%
1 10,056 2 12,916 3 22,029 4 13,934

The trust beneficiary rights included in the figure are

1 10,056 Million Ye

n
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Operating Expenses

/Millions of Yen)

2007/2 2008/2 2009/2 2010/2
Results % of Total Results % of Total Results % of Total Results % of Total
¥121,117 ¥133,567 ¥134,360 ¥137,370
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
25.2% 10.3% 0.6% 2.2%
Advertisi 13,558 14,537 15,408 14,715
Vertising expenses 11.2% 10.9% 11.5% 10.7%
18.2% 7.2% 6.0% 4.5%
Possibl dit | 40,448 42,568 32,767 36,387
ossible credit fosses 33.4% 31.9% 24.4% 26.5%
34.4% 5.2% 23.0% 11.1%
Salaries and fringe benefits 18,111 15.0% 20,281 15.2% 22,500 16.7% 22,516 16.4%
13.4% 12.0% 10.9% 0.1%
Administrative expenses 36,723 30.3% 42,141 31.6% 46,861 34.9% 47,297 34.4%
49.0% 14.8% 11.2% 0.9%
Equi t 10,405 12,049 13,801 14,404
quipment expenses 8.6% 9.0% 10.3% 10.5%
10.9% 15.8% 14.5% 4.4%
General expenses 1,870 1.5% 1,988 1.5% 3,021 2.2% AL 1.5%
33.8% 6.3% 52.0% 32.2%
Financial expenses 11,409 14,645 15,035 14,499
46.1% 28.4% 2.7% 3.6%
Interest paid 11,234 14,456 14,432 13,522
51.0% 28.7% 0.2% 6.3%
Other 175 189 602 976
52.4% 8.1% 218.3% 62.0%
Total operating expenses 132,526 148,212 149,396 151,869
26.8% 11.8% 0.8% 1.7%
Average funding cost
2007/2 2008/2 2009/2 2010/2
Japan 0.98% 1.21% 1.33% 1.48%
Hong Kong 4.80% 4.80% 4.24% 4.11%
Thailand 5.05% 5.09% 5.13% 4.88%
Malaysia 4.95% 4.91% 4.62% 4.51%
Taiwan 2.08% 2.34% 2.43% 2.17%
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Interest-Bearing Debt

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results % of Total Results % of Total Results % of Total Results % of Total
Short-t I ¥34,019 ¥27,787 ¥26,581 ¥18,671
ort-term foans 5,780 6,232 1,205 7,909
/ 20.5% 18.3% 4.3% 29.8%
] 659
Commercial paper , 7.000 659 659
C te bond 117,363 131,452 120,806 105,864
orporate bonds 23,376 14,089 10,646 14,941
/ 24.9% 12.0% 8.1% 12.4%
(Current portion of bonds and notes) (10,000) (18,498) (16,272) (16,811)
(10,000) (8,498) ( 2,225) (538)
/ 85.0% 12.0% 3.3%
Long-term debt 409,472 403,208 392,524 395,627
ong-term ce 85,328 6,264 10,683 3,103
/ 26.3% 1.5% 2.6% 0.8%
Current portion of long-term debt] 88,478 80,198 70,542 93,891
(Corent porton o ong-term debt) | (BBAT8) | 5 ggy [ BOLB) | g oggy | (105421 g gpgy | (938 g 5
/ 90.8% 9.4% 12.0% 33.1%
Total interest-bearing debt 560,855 107 485 563,107 2951 539,911 23105 520,164 19.747
/ 23.4% ’ 0.4% ’ 4.1% ’ 3.7% ’
ABS & ABCP & ABL 67,865 97,143 140,883 151,143
9,445 29,277 43,739 10,260
/ 12.2% 43.1% 45.0% 7.3%
0 70.8% 68.4% 68.2% 74.3%
Long-term debt/Total borrowings
Direct financing ratio () 34.2% 36.9% 38.3% 38.3%

The figures shown in “Long-term debt/Total borrowings™ and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

Allowance for Possible Credit Losses

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
Opening balance ¥27,870 ¥40,189 ¥47,896 ¥50,757
/ 37.0% 44.2% 19.2% 6.0%
Possible credit losses 40,448 42,568 32,767 36,387
/ 34.4% 5.2% 23.0% 11.1%
Written-off amount 28,129 34,861 36,469 36,584
/ 24.6% 30.6% 4.6% 0.3%
1 2
_ 40,189 47,896 50,757 52,613
Ending balance
/ 44.2% 19.2% 6.0% 3.7%
1 6,564
"Ending balance™ includes 6,564 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
2 2,052
"Ending balance™ includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
5.23% 6.05% 6.96% 7.27%
Ending balance/Total finance receivables
4.79% 5.30% 5.66% 5.72%
If including ABS & ABCP & ABL
3.66% 4.41% 5.00% 5.05%
Written-off amount/Total finance receivables
3.35% 3.85% 4.06% 3.98%
If including ABS & ABCP & ABL
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Consolidated Key Operating Data

Number of Cardholders

( /Ten thousand)
200772 200812 200972 201072
Results Change Results Change Results Change Results Change
J
apan 1,455 85 1,582 1,697 115 1,808 111
H K
ong fong 95 7 101 6 103 2 104 1
Thailand
aran 154 14 165 11 176 11 184 8
Taiwan
11 1 11 0 12 1 1z 0
Malaysi
alaysia 7 4 9 2 12 3 11 0
China 3 3 12 9
Total
1,722 112 1,868 2,003 135 2,132 129
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Nonconsolidated Financial Summary

Overview

Nonconsolidated Financial Highlights

/Millions of Yen)

2007/2 2008/2 2009/2 2010/2
Results Results Results Results
Transaction volume ¥2,180,248 ¥2,411,229 ¥2. 742,474 ¥2,701,603
/ 11.8% 10.6% 13.7% 1.5%
Operating revenue 125,169 121,530 117,216 117,354
/ 14.1% 2.9% 3.5% 0.1%
Operating income 30,478 19,685 14,080 9,139
/ 4.8% 35.4% 28.5% 35.1%
Ordinary income 31,627 22,275 16,289 10,929
/ 3.4% 29.6% 26.9% 32.9%
Net income 17,902 14,106 12,192 2,613
/ 6.1% 21.2% 13.6%
Previous standard
Total trading volume ¥2,180,248 ¥2,411,229 ¥2,742,474 ¥3,205,025
/ 11.8% 10.6% 13.7% 16.9%
Nonconsolidated Key Indicators
( /Yen)
2007/2 2008/2 2009/2 2010/2
21.4% 21.8% 21.9% 20.5%
Shareholders” equity ratio
¥114.09 ¥89.92 ¥77.74 ¥ 16.66
Net income per share (EPS)
. ! ¥869.25 ¥909.24 ¥924.97 ¥868.14

Shareholders” equity per share (BPS)

Stock Split Review

Stock Split Date

Stock Split Ratio

Apr. 10, 1995 111
Apr. 10, 1996 111
Apr. 10, 1997 112
Feb. 17, 1998 112
Apr. 8, 1999 111
Feb. 10, 2000 1:2.0
Apr. 10, 2003 111
Feb. 21,2006 1:3.0
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Nonconsolidated Balance Sheets

/Millions of Yen)

2007/2 2008/2 2009/2 2010/2
Results Results Results Results
Current assets ¥598,924 ¥603,702 ¥606,733 ¥568,549
/ 16.3% 0.8% 0.5% 6.3%
Noncurrent assets 38,037 49,803 54,055 94,286
/ 30.7% 30.9% 8.5% 74.4%
Deferred assets 115 196 157 119
/ 70.4% 19.7% 24.4%
Total assets 637,077 653,702 660,946 662,955
/ 17.0% 2.6% 1.1% 0.3%
Current liabilities 162,832 164,178 170,696 207,322
/ 42.2% 0.8% 4.0% 21.5%
Long-term liabilities 337,847 346,922 345,157 319,460
/ 10.3% 2.7% 0.5% 7.4%
Total liabilities 500,680 511,100 515,853 526,783
/ 19.0% 2.1% 0.9% 2.1%
Total shareholder's equity 130,758 138,460 144,377 135,514
/ 5.9% 4.3% 6.1%
Total revaluation reserve 5,638 4,141 691 657
/ 26.6% 83.3% 4.8%
Subscription rights to share 25
/
Total equity 136,396 142,601 145,093 136,171
/ 4.5% 1.7% 6.1%
Total liabilities and equity 637,077 653,702 660,946 662,955
/ 2.6% 1.1% 0.3%
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Non onsolidated Statements of Income

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
Operating revenues ¥125,169 ¥121,530 ¥117,216 ¥117,354
/ 14.1% 2.9% 3.5% 0.1%
Credit card shopping revenue 32,896 38,462 44,191 48,334
/ 20.1% 16.9% 14.9% 9.4%
Hire purchase revenue 14 11 10 8
/ 19.4% 21.0% 10.5% 15.7%
Financing revenue 88,599 79,235 63,837 52,094
/ 13.4% 10.6% 19.4% 18.4%
Processing agency service fees 6,142 13,004
/ 111.7%
ATM acquiring service fees 1,934 1,205
/ 18.9% 37.7%
Income from bad debt recovery 483 546 498 117
/ 5.5% 12.9% 8.7% 76.5%
Other revenues 1,213 2,012 2,500 3,705
/ 6.8% 65.8% 24.3% 48.2%
Financial revenue 27 56 34 89
/ 3461.5% 110.4% 39.4% 161.0%
90,045 95,954 96,328 101,265
Selling, general and administrative expenses
/ 21.8% 6.6% 0.4% 5.1%
Financial expenses 4,645 5,890 6,807 6,949
/ 22.0% 26.8% 15.6% 2.1%
Interest paid 4,615 5,824 6,339 6,144
/ 28.0% 26.2% 8.8% 3.1%
Other 30 66 467 804
/ 85.1% 118.6% 606.7% 72.2%
Operating expenses 94,691 101,844 103,135 108,214
/ 21.8% 7.6% 1.3% 4.9%
Operating income 30,478 19,685 14,080 9,139
/ 4.8% 35.4% 28.5% 35.1%
Nonoperating income 1,381 2,851 2,292 2,173
/ 41.3% 106.5% 19.6% 5.2%
Nonoperating expenses 231 261 83 383
/ 7.4% 12.6% 68.1% 360.5%
Ordinary income 31,627 22,275 16,289 10,929
/ 3.4% 29.6% 26.9% 32.9%
Extraordinary income 729 2,174 11,927 233
/ 20.6% 198.0% 448.6% 98.0%
Extraordinary losses 2,631 1,265 8,240 16,066
/ 46.1% 51.9% 551.2% 95.0%
29,725 23,184 19,977 4,903
Income before income taxes and other

/ 5.7% 22.0% 13.8%
Net income 17,902 14,106 12,192 2,613

/ 6.1% 21.2% 13.6%

Non-Consolidated Statements of Income
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Non onsolidated Financial Data

Transaction Volume

/Millions of Yen)

2007/2 2008/2 2009/2 2010/2

Results % of Total Results % of Total Results % of Total Results % of Total
Credit card shopping , ¥1'511%i302 69.6% ¥1'7S’11£3"71%2 74.3% ¥2’031%§3%Z 74.1% ¥2'1867'.77202 80.9%
: wwon 0% | oy 0P| i O0%| g OO%
Total loans , 5218’%2 23.9% 49?%2/60 20.7% 4842’.3/70 17.7% 44%'21?)/10 16.5%
Cash advances , 50%.31?;/60 23.4% 4923;.922/10 20.4% 4792’2%/30 17.5% 44%i%2 16.3%
o] ome 0| s 0| w020 igwe O
Processing agency service , 225,908 8.2% 67%8;2 2.5%

ATM acquiring service , 141]5,76?)/00 6.5% 83%77?)/50 3.7%
Total transaction volume , 2'18101"2{;/80 100.0% 2'411%'26%/90 100.0% 27%’"%2 100.0% 2'7011'%?)/30 100.0%

The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
Previous standard
Total transaction volume , 2'18101’3/80 100.0% 2'411%'26%/90 100.0% 27%"%2 100.0% 3'20156'%%2 100.0%
Operating Revenues
( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2

Results % of Total Results % of Total Results % of Total Results % of Total
Credit card shopping re\;enue ¥3220,.81902 26.3% ¥3;|_86’_£$/i 31.6% ¥Atli‘.’.]é)9°j) 37.7% ¥489’iij) 41.2%
Affiliated merchants , 2156,%(())/00 20.5% 2:?5,%?)/90 24.4% 3;20,733;/20 27.9% St%ij; 29 8%
Revolving credit , 377'%%)/40 5.6% 1853?)/30 6.8% 13%_70?)/10 9.2% 11276212 10.8%
Other revenues , 3 32?)/00 0.2% ; 4_42?)/90 0.4% 3 6%?)/70 0.6% 10_77?)2 0.6%
Hire purchase revenue/ 19.43(-);40 0.0% 21.0];/3; 0.0% 10.5];/00 0.0% 15-70/80 0.0%
Total inancing revenues , 81533’3%/90 70.8% 1%2%2 65.2% 613831%/70 54.5% 51253?)2' 44.3%
Cash advances , 8153’_421/90 68.3% 71%_63‘(‘)/30 63.1% 6125_19‘(‘)/20 53.0% 51%_81%2 43.4%
P I I+ - -
Processing agency service f(;es 6,142 5.3% 1]:'[?:"-’.07?;: 11.1%

ATM acquiring service fees , 1152)30;40 15% 3];-27?)/50 1.0%
Income from bad debt rec;nvery 5.45?)/30 0.4% 122‘(‘)/60 0.4% 8.47?’/80 0.4% 76.15]‘;/70 0.1%
Other revenues , 1628%)/30 1.0% 625'%;20 1.7% 22115_53?)/00 2.1% 4?;3'_72?32 3.2%
Frencilrevene / 3461.520/70 0.0% 110.4?3/60 0.0% 39.430/40 0.0% 161.0?3/90 0.1%
Total opeatng everes 1200 1000% | L0 10000 | MLED 1000% | MY 1000%

Non-Consolidated Financial Summary 13




Finance Receivables

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Change Results Change Results Change Results Change
¥197,211 ¥217,971 ¥182,591 ¥230,874
Total credit card and hire purchase 48,390 20,759 35,380 48,283
/ 32.5% 10.5% 16.2% 26.4%
Credit card shopping 197,099 217,883 182,506 230,801
48,410 20,784 35,377 48,294
/ 32.6% 10.5% 16.2% 26.5%
63,487 81,405 69,539 49,349
Revolving payment card shopping 5,143 17,918 11,865 20,190
/ 8.9% 28.2% 14.6% 29.0%
Hire purchase 112 87 84 72
19 25 2 11
/ 14.7% 22.9% 3.2% 13.6%
380,435 382,698 375,312 314,102
Total Credit card and other loans 30,530 2,262 7,385 61,210
/ 8.7% 0.6% 1.9% 16.3%
Cash advances 359,673 366,046 370,683 306,637
28,971 6,372 4,636 64,046
/ 8.8% 1.8% 1.3% 17.3%
Other loans 20,761 16,652 4,629 7,465
1,559 4,109 12,022 2,835
/ 8.1% 19.8% 72.2% 61.3%
Total finance receivables 577,647 600,669 557,903 544,976
, 15.8% 78,921 2.0% 23,021 71% 42,765 239 12,926
(Securitized Receivables)
( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
¥40,217 ¥76,086 ¥146,553 ¥139,756
Total redit card and hire purchase
Single-payment credit 40,217 76,086 113,636 72,727
Revolving payment credit (2 32,916 | ( 3) 67,029
10,000 14,956 8,713 47,839
Total redit card and other loans
Cash advances 10,000 1) 14,956 4) 43,934
Other's loan 8,713 3,905
o ) 50,217 91,043 155,266 187,596
Total liquidation of receivables
1 10,056 2 12,916 3 22,029 4 13,934
The trust beneficiary rights included in the figure are 1 10,056 Million Yen 2 12,916 Million Yen 3 22,029 Million Yen 4 13,934 Million Yen

(Finance Receivables Including Liquidation of Receivables)

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Change Results Change Results Change Results Change
(2 (3
¥237,429 ¥294,058 ¥329,144 ¥370,630
Total redit card and hire purchase total 38,608 56,628 35,086 41,486
/ 19.4% 23.9% 11.9% 12.6%
Q)] (4
390,435 397,654 384,025 361,942
Total Credit card and other loans 30,530 7,219 13,628 22,083
/ 8.5% 1.8% 3.4% 5.8%
Total finance receivables and
liquidation of receivables 627,864 60,138 691,712 63,848 713,169 21,457 732,573 19,403
/ 12.4% 10.2% 3.1% 2.7%
1 10,056 2 12,916 3 22,029 4 13,934

The trust beneficiary rights included in the figure are

1 10,056 Million Yen

2 12,916 Million Yen

3 22,029 Million Yen
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Operating Expenses

/Millions of Yen)

2007/2 2008/2 2009/2 2010/2
Results % of Total Results % of Total Results % of Total Results % of Total
¥90,045 ¥95,954 ¥96,328 ¥101,265
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
21.8% 6.6% 0.4% 5.1%
Advertisi 11,950 12,528 13,325 12,948
vertising expenses 13.3% 13.1% 13.8% 12.8%
15.8% 4.8% 6.4% 2.8%
Possibl dit | 26,521 26,806 18,164 21,962
ossible credit fosses 29.4% 27.9% 18.9% 21.7%
33.1% 1.1% 32.2% 20.9%
Salaries and fringe benefits 12,109 13.4% 13,007 13.6% 13,209 13.6% L 13.5%
3.9% 7.4% 1.5% 3.5%
Administrative expenses 29,795 33.1% 34,362 35.8% 43,028 44.7% 43,556 43.0%
33.0% 15.3% 25.2% 1.2%
Equipment expenses 8,067 9.0% 7,861 8.20% 7,084 7.4% e 8.0%
7.0% 2.5% 9.9% 14.7%
General expenses 1,601 1.8% 1,386 1.4% 1,517 16% 1,008 1.0%
22.8% 13.4% 9.4% 33.6%
Financial expenses 4,645 5,890 6,807 6,949
22.0% 26.8% 15.6% 2.1%
Interest paid 4,615 5,824 6,339 6,144
28.0% 26.2% 8.8% 3.1%
Other 30 66 467 804
85.1% 118.6% 606.7% 72.2%
Total operating expenses 94,691 101,844 103,135 108,214
21.8% 7.6% 1.3% 4.9%
Average funding cost 0.98% 1.21% 1.33% 1.48%
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Interest-Bearing Debt

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Change Results Change Results Change Results Change
Short-term loans ¥14,400 13,100 ¥2,150 12,250 ¥500 1,650 ¥2,750 2,250
1007.7% 85.1% 76.7% 450.0%
Commercial paper 7,000
Corporate bonds 110,000 20,000 120,000 10,000 105,000 15,000 90,000 15,000
22.2% 9.1% 12.5% 14.3%
10,000 15,000 15,000 10,000
(Current portion of bonds and notes) ( ) (10,000) ( ) (5,000) ( ) 0) ( ) ( 5,000)
50.0% 0.0% 33.3%
- 287,000 284,800 288,900 277,100
Long-term debt 35,300 2,200 4,100 11,800
14.0% 0.8% 1.4% 4.1%
58,800 53,200 47,600 62,000
(Current portion of long-term debt) ( ) (20,500) ( ) ( 5,600) ( ) ( 5,600) ( ) 14,400
53.5% 9.5% 10.5% 30.3%
Total interest-bearing debt 411,400 406,950 394,400 369,850
17.5% 61,400 11% 4,450 31% 12,550 6.2% 24,550
47,000 74,900 128,713 142,905
ABS & ABCP & ABL 9,000 27,900 53,813 14,192
16.1% 59.4% 71.8% 11.0%
) 72.7% 69.9% 67.7% 78.0%
Long-term debt/Total borrowings
Direct financing ratio 34.2% 40.4% 44.7% 45.4%

The figures shown in “Long-term debt/Total borrowings™ and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

Ratings from

Japan Credit Rating Agency, Ltd.

Rating and Investment Information, Inc.

Allowance for Possible Credit Losses

( /Millions of Yen)
2007/2 2008/2 2009/2 2010/2
Results Results Results Results
Opening balance ¥22,639 ¥33,564 ¥42,673 ¥45,676
39.7% 48.3% 27.1% 7.0%
Possible credit losses 26,521 26,806 18,164 21,962
33.1% 1.1% 32.2% 20.9%
Written-off amount 15,596 19,130 21,724 21,917
15.5% 35.0% 13.6% 0.9%
1) 2) 3)
. 33,564 42,673 45,676 47,774
Ending balance
48.3% 27.1% 7.0% 4.6%
1 ACS 1,432
1,432 million yen of balance brought forward from the take over of ACS finance is included in ending balance.
2 6,564
6,564 million yen of provision of possible credit losses from extraordinary losses is included in ending balance.
3 2,052
2,052 million yen of provision of possible credit losses from extraordinary losses is included in ending balance.
. ) ) 5.81% 7.10% 8.19% 8.77%
Ending balance/Total finance receivables
. _ 5.35% 6.17% 6.40% 6.52%
If including ABS & ABCP & ABL
) ) ) 2.70% 3.18% 3.89% 4.02%
Written-off amount/Total finance receivables
2.48% 2.77% 3.05% 2.99%

If including ABS & ABCP & ABL
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Nonconsolidated Key Operating Data

Number of Cardholders

( /Ten thousand)
2007/2 2008/2 2009/2 2010/2
Results Change Results Change Results Change Results Change
1
€Y 1,455 85 1,582 1,697 115 1,808 111
Total cardholders
2
€2 830 64 932 1,023 91 1,115 92
Active cardholders
(%) (3
58.8% 61.1% 62.4% 63.6%
Card-use rate (%)
1
“Total cardholders” counts each cardholder only once, even when an individual holds more than one card.
2
“Active cardholders” means the number of cardholders who have used their card at least once within the previous 12 months.
3 = = ><100
Card-use rate = Total cardholders/Average total active cardholders at beginning and end of fiscal year> 100
Cardholder Characteristics
Cardholders by Gender
Cardholders by gender
Male 31.3%
Female 68.7%
Cardholders by age
Total Cardholders by age Male Cardholders by age Female Cardholders by Age
29 and under 6.0% 6.9% 5.6%
30 39 19.3% 17.7% 20.1%
40 49 25.8% 24.0% 26.7%
50 59 22.0% 21.1% 22.4%
60 and over 26.9% 30.3% 25.2%
Total 100.0% 100.0% 100.0%
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