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(3E) Remarks:
1 EEBIEE., TR THEMARBEDNYETRRLTEYET,
All fractions of numbers posted are rounded off to the nearest figure.
2: AL B KU ERBILL D/ A—E U b RRIE, EREERLTEYET .
YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
3 EEEHBEL. REYSLOABL—TRELTBYFETOT. BBL—FEBICKEIEZENTIVET,

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen in every financial closing.

HEORELICET 5 IERE
HONBEDIL, HHOFRMWTREBRBOEEAH . FEFTAFIHADLEIDEF, WTHERBRICEVDTHAIEELTLSIERIC
EOVWTHBE. FHEN DO THY. BFPHR . FRTOHLVLEHS. THRE. HBL—L BHCHFES CEHL RV OTERLGERE
BATOVET ST IR ERICARINDERZFIINOSOBADERICE>TETT SN HYFET.

Remarks to the Forecasting

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated
using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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HEEREWE Overview

#i{&/\154 Consolidated Financial Highlights

; & Consolidated Financial Summar

(BAL: & 5 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
ES £ #& = #& = #&
Results Results Results Results
H{EE Trading volume ¥1,420,918 ¥1,451,196 ¥1,574,668 ¥2,993,335
(AIERHLL/YOY) 10.9% 2.1% 8.5% A2.6%
EZUNEE Operating revenues 88,586 84,931 82,568 172,430
(AIERHLL/YOY) A2.1% A41% A2.8% A2.0%
EEFIIE Operating income 15,346 8,697 8,509 20,560
(AIERHLL/YOY) A13.7% A43.3% A2.2% A22.7%
FZEHIE Ordinary income 15,504 8,417 8,580 20,424
(AIERHLL/YOY) A13.3% A45.7% 1.9% A23.8%
LHAFEFIZE Net income 7,076 26,172 3,846 197
(AIERHLL/YOY) A27.8% - = A98.7%
BEEBRITISOOVTE, FIHSYEFIR—DOTIIATIV T RERVTEH (BRHBET D FERESYEDTEYENLTEYET DT,
TOTATIVT REEDIHIBEIZ. UTOEEYELRYET,
Revised retroactively
EIRE &5 Total trading volume ¥1,487,058 ¥1,658,759 ¥1,941,706 ¥3,496,757
(BRI LL/YOY) 11.0% 11.5% 17.1% 13.8%
FELREIEIE consolidated Key Indicators
<$ﬁ[ M /Yen)
2008/8 2009/8 2010/8 2010/2
HEARLRREARLE) 18.3% 16.6% 17.2% 18.0%
Equity ratio
1A TY SR
ATy SRR ¥45.12 ¥A39.36 ¥24.52 ¥1.26
Earnings per share (EPS)
1R B Y 1BEfL i
HRELURMAERSTIREARS) ¥1,061.19 ¥975.41 ¥990.18 ¥994.42
Per share (BPS)
EiEx L1t Consolidated Subsidiaries and Affiliates
o3 L 53 L
E R ESEF R4 Consolidated Subsidiaries (Domestic) Percentage of EREFSEBHAS4 Consolidated Affiliates (Domestic) Percentage of
Ownership Ownership
: —ExKRE . . "
(AR —EAMRARAL 50.3% | SwRALHHKEE dusvel Co, Lid. 30.6%
AEON INSURANCE SERVICE CO,,LTD.
I— 3 — IRBEEEE (& AF o= T4 %R EH
> FEEEEIRMKR S 93.3% *Tv T4 TR R 20.0%
ACS Credit Management Co., Ltd. AEON MARKETING CO.,LTD.
MC/5E5E (& XEHTSINFALIE
LEEHRRERA S %4 95.0% #HAHTY 9 20.0%
MC S.S. INSURANCE CO., LTD. Digital Direct Inc.
BoE BoE
BIMEREF 4L Consolidated Subsidiaries (Overseas) Percentage of Percentage of
Ownership Ownership
AEON CREDIT SERVICE (ASIA) CO., LTD. 1 51.9% | AEON CREDIT GUARANTEE (CHINA) CO., LTD. 76.0%
AEON THANA SINSAP (THAILAND) PLC. X2 54.3% ;(A)EOOI\II__:_I;FORMATION SERVICE (SHENZEN) 76.0%
ACS CAPITAL CORPORATION LTD. 100.0% | ACS INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (M) BERHAD X3 58.3% ggs t.lr';E INSURANCE BROKER (THAILAND) 100.0%
AEON CREDIT SERVICE (TAIWAN) CO., LTD. 96.2% | ACS SERVICING (THAILAND) CO., LTD. 100.0%
AEON CREDIT CARD (TAIWAN) CO., LTD. 94.1% | ACS TRADING VIETNAM CO.LTD. 70.9%
AEON CREDIT TECHNOLOGY SYSTEMS
PT. AEON CREDIT SERVICE INDONESIA 83.9% (PHILIPPINES)ING. 86.5%
AEON INSURANCE BROKERS(HK) LIMITED 51.9%

%1 AEON CREDIT SERVICE (ASIA) CO., LTD. (&, FHEFESHI5IATI LHBLTHEYEYT . (FEFF—F900)
The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)
%2 AEON THANA SINSAP (THAILAND) PLC. (&, #4EE4ER5IRTIC LI/HLTHEYES . (FEFHI—FAEONTS)
The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)
%3 AEON CREDIT SERVICE (M) BERHADIE, YL — 7EESEIATIC EIBLTHEYET , (REFHFI—F5139)
The shares of AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
¥4 MCOEEHRIRKASH L, SF2mEHLY, ERFIHOBERICEHOTEYET .
MC S.S. INSURANCE CO., LTD.has applied the Equity method from the 2Q.
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B ERXER Consolidated Balance Sheets

(B41 : & 73 M/Millions of Yen)

2008/8 2009/8 2010/8 2010/2
Results Results Results Results
FRENEEE Current assets ¥849,333 ¥847,351 ¥806,005 ¥769,527
(FTER#MLL/YOV) 4.6% A0.2% A4.9% A3.6%
EFEZEE Non-current assets 58,880 74,843 95,623 96,718
(FTER#LL/YOV) 46.2% 27.1% 27.8% 72.5%
fRIEEE Deferred assets 177 138 100 119
(FTER#LL/YOV) A17.9% A21.7% A27.8% A24.4%
BESET Total assets 908,390 922,333 901,728 866,364
(FTER#LL/YOV) 6.5% 1.5% A2.2% 1.4%
TREVEE Current liabilities 267,422 304,932 314,687 272,178
(FTER#LL/YOV) 9.0% 14.0% 3.2% 17.9%
BElIEEE Long-term liabilities 452,642 444,329 410,972 417,468
(FTER#LL/YOV) 5.3% A1.8% A7.5% A5.4%
BEEET Total liabilities 720,064 749,262 725,660 689,647
(FTER#MLL/YOV) 6.6% 4.1% A3.2% 2.6%
HMEEAREET Total stockholder's equity 162,102 157,694 161,636 161,712
(FTER#LL/YOV) 5.6% A2.7% 2.5% A3.4%
ST - R ZZEE A ET Total revaluation reserve 4,330 A4,697 26,323 AB5,733
(RTEERHALL/ YOY) A32.7% - — -
¥k FFIME Subscription rights to shares 25 — = —
(ATERELL/YOY) — — = —
DEFREFSD Minority interests 21,867 20,073 20,754 20,739
(FTER#MLL/YOV) 25.3% A8.2% 3.4% 7.2%
FEESET Total equity 188,326 173,071 176,068 176,717
(FTER#LL/YOV) 6.1% A8.1% 1.7% A2.8%
BEMBEESE Total liabilities and equity 908,390 922,333 901,728 866,364
(FTER#MLL/YOV) 6.5% 1.5% A2.2% 1.4%

EEEEX R Consolidated Balance Sheets 2




HEEEBETEE Consolidated Statements of Income

(B431 . & 73 M /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
= f& X f& X f& X f&
Results Results Results Results
EZUNAE Operating revenues ¥88,586 ¥84,931 ¥82,568 ¥172,430
(BT R/ YOY) A2.1% A41% A2.8% A2.0%
EHo>EAUNEE Credit card purchase contra] 25,964 27,212 30,637 55,966
(BT R/ YOY) 16.3% 4.8% 12.6% 6.2%
B> AUNEE Hire purchase contracts 4,935 3,954 4,194 8,050
(BT R/ YOY) 0.7% 19.9% 6.1% A13.5%
BREURAE Loan contracts 50,047 41,425 37,424 80,598
(BT R/ YOY) A14.8% A17.2% A9.7% A16.1%
EFELAT Processing service fees 2,460 5,513 3,129 13,012
(BT R/ YOY) — 124.0% A43.2% 111.6%
{EHMEHEEURZE Income from bad debt recovery 1,362 1,419 1,463 3,273
(BT R/ YOY) A6.9% 4.2% 3.1% 38.3%
ZDMDUNEE Other revenues 3,729 5,313 5,682 11,368
(BT R/ YOY) 71.5% 42.5% 6.9% 23.2%
EBINEE Financial income 86 92 36 160
(BT R/ YOY) A47.0% 6.5% A60.7% A26.2%
BRREU- SRR 65,949 69,054 66,659 137,370
Selling, general and administrative expenses
(BT R/ YOY) 0.6% 4.7% A3.5% 2.2%
EBE R Financial expenses 7,290 7,178 7,399 14,499
(BT R/ YOY) 2.5% A1.5% 3.1% A3.6%
FIFIE Interest paid 7,199 6,713 6,669 13,522
(BT R/ YOY) 2.8% AB.7% A0.7% AB.3%
ZDH Other 91 465 729 976
(BT R/ YOY) A17.1% 407.6% 56.7% 62.0%
HEEM Operating expenses 73,240 76,233 74,058 151,869
(BT R/ YOY) 0.7% 4.1% A2.9% 1.7%
BRI Operating income 15,346 8,697 8,509 20,560
(BT R/ YOY) A13.7% A43.3% A2.2% A22.7%
EEHMUEE Non-operating revenues 278 214 201 421
(BT R/ YOY) Al11% A23.0% A6.1% A4.4%
EESNER Non-operating expenses 119 493 130 557
(BT R/ YOY) A35.0% 311.8% AT73.5% 125.8%
EHERIE Ordinary income 15,504 8,417 8,580 20,424
(BT R/ YOY) A13.3% A45.7% 1.9% A23.8%
4% 7|28 Extraordinary income 6,645 - — 369
(BT R/ YOY) 458.7% — — A97.0%
$HBI#EK  Extraordinary losses 7,675 16,057 = 16,096
(BT R/ YOY) — 109.2% — 87.0%
BE SRR LA 14,475 A7,639 8,580 4,698
Income before income taxes and other
(BT R/ YOY) A22.9% — — A84.5%
DEHREFIE Minority interest income 2,322 1,813 1,560 3,805
(BT R/ YOY) 15.6% A21.9% A14.0% A13.3%
LAAMFIZE Net income 7,076 26,172 3,846 197
(BT R/ YOY) A27.8% — — A98.7%
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FhEEFEH0EEINEE Operating Revenues of Major Consolidated Subsidiaries

FLERNEFEF=E Major Domestic Subsidiaries
(B4432 : & 5 [ /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
% % % %
Results Results Results Results
: —ExBRAE F
1A REEY e (RERERE) ¥1811 ¥1.863 ¥1.085 ¥3.051
AEON INSURANCE SERVICE CO, LTD. (Insurance agency)
(RT4ERHALL/YOY) 223.6% 2.9% 6.5% 3.3%
T—-3— - TREHEST 22t (H—FE 45—
7 FREBERRASA (F—EY—) ¥1,128 ¥1,160 ¥817 ¥2,192
ACS Credit Management Co., Ltd. (Collection servicer)
(RT4ER#ALL/YOY) 26.7% 2.8% A29.5% A41%
FmsEFEF=E Major Overseas Subsidiaries
2008/8 2009/8 2010/8 2010/2
£ £ £ %
Results Results Results Results
BAEENL
627 632 575 1,244
Millions of HK$
(RT4ER#ALL/YOY) 3.6% 0.8% A9.0% A0.8%
F#E HongK BAH
B78 Hong Kong ¥8,334 ¥7,814 ¥6,659 ¥14,986
Millions of Yen
AEL—+
A X IHK$ =¥ 13.54| IHK$ =¥ 12.36| IHKS =¥ 11.58| IHK$ =¥ 12.04
vg. exchange rate
BEMN-Y
5,034 5,108 5,274 10,323
Millions of Baht
(RT4ER#ALL/YOY) 13.2% 1.5% 3.2% A2.2%
Thailand BAH
A Thaian ¥16,453 ¥14,048 ¥14,714 ¥28,266
Millions of Yen
AEL—+
A . 1Baht=¥3.26 1Baht=¥2.75 1Baht=¥2.79 1Baht=¥2.74
vg. exchange rate
BAIW-YT7YUE vk
106 127 135 259
Millions of RM
(RT4ERHALL/YOY) 22.1% 19.5% 6.1% 13.6%
L— Malaysi BAH
77 Melaysia ¥3,485 ¥3,401 ¥3,734 ¥6,930
Millions of Yen
AEL—+
A . 1RM=¥32.70 1RM=¥26.71 1RM=¥27.64 1RM=¥ 26.66
vg. exchange rate
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EHIEEFEEERE R Consolidated Financial Data

HikERNER Trading Volume

(BAZ : ' & 73 [/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
ES R ES R ES i+ 404:4 ES R
Results % of Total Results % of Total Results % of Total Results % of Total
#EHoE A Credit card purchase contracts ¥1,030,557 ¥1,084,127 ¥1,234,608 ¥2,261,616
o, o, o o,
(MER#LL/YOY) 16.5% 72.5% 5.2% 74.1% 13.9% 78.4% 7.2% 75:5%
{E&d>E A Hire purchase contracts 25,430 20,191 25,507 44,119
o, o o, o,
(MER#LL/YOY) AT7.0% 1.8% A20.6% 1.4% 26.3% 1.6% A10.1% 1.5%
BhEET Total loan contracts 336,958 300,890 243,353 586,125
o, o, o, o,
(MER#LL/YOY) A5.4% 23.1% A10.7% 20.7% A19.1% 15.5% A10.6% 19.6%
h—KRF4vyL % Cash advances 275,409 254,809 199,995 496,176
o o, o, o,
(MER#L/YOY) A6.3% 19.4% AT7.5% 17.6% A21.5% 12.7% A9.1% 16.6%
ZO1thFE  Other loans 61,549 46,081 43,358 89,949
o, o, 0, 0,
(MER#LL/YOY) Al1% 4.3% A25.1% 3.2% A5.9% 2.8% A18.1% 3.0%
E75481T Processing services 12,844 28,428 49,028 66,830
0, 0, o o,
(MER#LL/YOY) — 0.9% 121.3% 2.0% 72.5% 3.1% AT70.4% 2.2%
Z DM Other 15,127 o 17,559 o 22,170 o 34,644 o
(MER#LL/YOY) A10.9% 1.1% 16.1% 1.2% 26.3% 1.4% 2.9% 1.2%
k= &5t Total trading volume 1,420,918 0 1,451,196 0 1,574,668 0 2,993,335 0
(MER#LL/YOY) 10.9% 100.0% 2.1% 100.0% 8.5% AL A2.6% 100.0%
BHEEBRTISOVTE, STIKYEFIR—DTIIAT IV T &RV TEE (BRETHERERESYEDTEYETILTEYET DT,
TOIATIT HEED-RIEE. UTOESYELYET,
Revised retroactively
RS A& Total trading volume ¥1,487,058 | 100.0% | ¥1.658,759  100.00 | ¥1:941,706 100.0% | ¥3.496,757 | 100.0%
(MER#LL/YOY) 11.0% 11.5% 17.1% 13.8%
B Z NI AER Operating Revenues
(BAZ : ' B 73 [ /Millions of Yen)
2008/8 2009/8 2010/8 2010/2
ES R ES B ES 40424 ES B
Results % of Total Results % of Total Results % of Total Results % of Total
#E8H>E A Credit card purchase contracts ¥25,964 ¥27,212 ¥30,637 ¥55,966
o, 0, 0 o,
(MER#LL/YOY) 16.3% 29.3% 4.8% 32.0% 12.6% 37.1% 6.2% 32.5%
{E&d>HE A Hire purchase contracts 4,935 3,954 4,194 8,050
o, o, o o,
(MER#LL/YOY) 0.7% 5.6% A19.9% 4.7% 6.1% 5.1% A13.5% 4.7%
BREET Total loan contracts 50,047 41,425 37,424 80,598
56.5% 48.8% 45.3% 7Y
A14.8% | a17.2% 0 £9.7% °| aean T
H—KFy 2% Cash advances 39,849 32,665 29,782 63,441
0, o, 0 o,
(MER#LL/YOY) A17.1% 45.0% A18.0% 38.5% A8.8% 36.1% A16.9% 36.7%
ZD1hERE  Other loans 10,197 8,759 7,642 17,157
o, o, o, 0,
(MER#LL/YOY) A4.4% 11.5% A14.1% 10.3% A12.8% 9.3% A12.9% 10.0%
E75489T Processing service fees 2,460 5,513 3,129 13,012
o, o, o, o,
(MER#LL/YOY) - 2.8% 124.0% 6.5% A43.2% 3.8% 111.6% 7.5%
{EHEHERIUNZE Income from bad debt recovery 1,362 1,419 1,463 3,273
o, o, o, 0,
(MER#LL/YOY) A6.9% 1.5% 4.2% 1.7% 3.1% 1.8% 38.3% 1.9%
ZFDMODUNEE Other revenues 3,729 5,313 5,682 11,368
o, o, 0, o,
(MER#LL/YOY) 71.5% 4.2% 42.5% 6.3% 6.9% 6.9% 23.2% 6.6%
£FNZE  Financial income 86 o 92 o 36 o 160 o
(MER#LL/YOY) A47.0% 0.1% 6.5% 0.1% A60.7% 0.0% A26.2% 0.1%
EZEINEEAET Total operating revenues 88,586 84,931 82,568 172,430
0 0 0 0
(MER#LL/YOY) A2.1% 100.0% A41% 100.0% A2.8% AL A2.0% 100.0%
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EZEBEERNR Finance Receivables

(B4 : & 75 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
EHE # R ES # R ES # R ES # R
Results % of Total Results % of Total Results % of Total Results % of Total
ZIBRFEHIEET Total accounts receivable-installment ¥330,943 ¥374,873 ¥347,365 ¥300,782
54,365 43,930 A27,508 55,404
(BT R/ YOY) 19.7% 13.3% AT7.3% 22.6%
we i 288,702 339,039 307,228 262,811
A& 3o A Credit card purchase contracts 44,699 50,337 A31811 51,604
(BT R/ YOY) 18.3% 17.4% A9.4% 24.5%
T i 42,240 35,834 40,137 37,970
ﬂﬁl AR ﬁ)’)t}h Hire purchase contracts 9,665 A6,406 4.302 3,709
(BT R/ YOY) 29.7% A15.2% 12.0% 10.8%
EEEMEE Total operating loans 498,060 434,733 408,040 423,324
ERR perating A17,282 763,326 £26,693 £60,203
(RTER#L/ YOY) A3.4% A12.7% A6.1% A12.5%
H—Rx4v 4 Cash ad 406,547 358,932 334,448 347,808
R 2T Cash advances A14,422 A47,614 A24,484 £65,407
(RTER#L/ YOY) A3.4% A11.7% A6.8% A15.8%
%0)1@.?}&'& Other loans 91,513 A2,859 75,801 A15,711 73,592 A2.208 75,515 5.203
(RTERI#L/ YOY) A3.0% A17.2% A2.9% 7.4%
E‘%{%}Eﬁé‘f Total finance receivables 829,004 809,607 755,406 724,106
37,082 A19,396 A54,201 A4,798
(RTERLL/YOY) 4.7% ' A2.3% ' AB.7% ' A0.7% '
(BHEEIL EMEZE) (Securitized Receivables)
(B 45z : & 75 M/ Millions of Yen)
2008/8 2009/8 2010/8 2010/2
S S S =
Results Results Results Results
EBEFTHILET Total accounts receivable-installment
¥77,031 ¥55,684 ¥135,825 ¥142,508
. ) (%2) (%6) (%4)
#E8H-o>E A Credit card purchase contract 77,031 55,684 135,825 142,508
E&#H-otA Hire purchase contracts — — — —
HEE{TEEt Total operating loans
31,001 55,761 54,231 53,326
o ) k) k)
H—KFry Y Cash advances 31,001 49,847 51,711 49,421
ZFDhFERE  Other loans — 5,914 2,519 3,905
EENL LA L
HERE R RS 108,033 111,446 190,056 195,834

Total securitized receivables

X RHEICEFNDETZHEE. (X1)15076FF M. (3%2)12,206 85 M. (3%3)11,228EF M. (3%4)22,0298F M. (3%5)13,934855 M.

(3%6)19,911EAM., (%7)11,008EFATHYET

The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3¢2) 12,206 Million Yen (3¢3) 11,228 Million Yen (3%4) 22,029 Million Yen (35) 13,934 Million Yen

(3%6) 19,911 Million Yen (3¢7)11,008 Million Yen.

(BERBIEHZESLEEEETR D) (Finance Receivables Including Securitized Receivables)

(B H A/ M

llions of Yen)

2008/8 2009/8 2010/8 2010/2
S #® R S #® R S #® R S #® R
Results % of Total Results % of Total Results % of Total Results % of Total
EBR5EHI 2 5T Total accounts receivable-installment ¥407.975 (X2)¥430,558 (X6)¥483,190 (->Z<4)¥443’290
62,958 22,583 52,631 47,514
(BT4ERIHALL/ YOY) 18.2% 5.5% 12.2% 12.0%
HEE{TEEt Total operating loans (B¢1) (3%3) (3%7) (3%5)
529,062 AB8117 490,495 A38,566 462,272 728,223 476,651 A24,954
(BT4E R L/ YOY) A1.5% AT7.3% A5.8% A5.0%
B ET
R;Fz:ilal;llr:;nce Receivables Including Securitized 937,038 54,840 921,054 A15,983 945,462 24,408 919,941 22,559
(BT4E R L/ YOY) 6.2% AL7% 2.7% 2.5%

X RBEICEENDETZIHIEL. (X1)15076F A M. (%2)12,206E8F M. (%3)11,228E A M. (3%4)22,0298F M. (3%5)13,934B M.

(3%6)19,911EAM. 3%7) 11,008 FHTHYET .

The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3%2) 12,206 Million Yen (3%3) 11,228 Million Yen (3¢4) 22,029 Million Yen (3%¢5) 13,934 Million Yen

(3%6)19,911 Million Yen (3¢7)11,008 Million Yen.
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B %% A Operating Expenses
(B431 - &5 M /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S 45444 S +:45444 S 45444 S L+ 45444
Results % of Total Results % of Total Results % of Total Results % of Total
BR N
ERREU—REER ¥65,949 ¥69,054 ¥66,659 ¥137,370
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(BT RHALL/YOY) 0.6% 4.7% A3.5% 2.2%
Heom = .. .
r!._\ = E{KE Advertising and promotion 7,805 11.8% 7,482 10.8% 8,122 12.2% 14,715 10.7%
(BT RHALL/YOY) 22.7% Ad4.1% 8.6% A4.5%
B15R5E Bad debt all 17,540 16,946 18,511 36,387
BEABRARE Bad dobt allowanos 26.6% 24.5% 27.8% 26.5%
(BT RHALL/YOY) A22.8% A3.4% 9.2% 11.1%
)\ﬁ;ﬁ Salaries and fringe benefits 11,367 17.2% 11,215 16.2% 12,230 18.3% 22,516 16.4%
(BT RHALL/YOY) 13.8% A1.3% 9.1% 0.1%
EIBE  Administrative expenses 21,120 32.0% 25,235 36.5% 18,910 28.4% 47,297 34.4%
(BT RHALL/YOY) 7.5% 19.5% A25.1% 0.9%
B Equi t 6,566 7,029 7,767 14,404
BARE Eauipment expenses 10.0% 10.2% 11.7% 10.5%
(BT RHALL/YOY) 12.3% 7.1% 10.5% 4.4%
—ﬁ&"ﬁ General expenses 1,548 2.4% 1,145 1.7% 1,116 1.7% 2,048 1.5%
(BT RHALL/YOY) 51.0% A26.0% A2.5% A32.2%
EMEMA Financial expenses 7,290 _ 7,178 _ 7,399 _ 14,499 _
(RTEERHALL/YOY) 2.5% A1.5% 3.1% A3.6%
FIFIE Interest paid 7,199 6,713 6,669 13,522
(BT RHALL/YOY) 2.8% AB6.7% A0.7% A6.3%
Z D1t Other 91 _ 465 _ 729 _ 976 _
(BT RHALL/YOY) A17.1% 407.6% 56.7% 62.0%
EHEEHSET Total operating expenses 73,240 76,233 74,058 151,869
(BT RHALL/YOY) 0.7% 4.1% A2.9% 1.7%
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EFFHEERNER Interest-Bearing Debt

(B431 . & 73 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
EiE # R =& R =& R =& R
Results % of Total Results % of Total Results % of Total Results % of Total
THIfE AL Short—term borrowi ¥43,965 ¥68,773 ¥7,381 ¥18,671
FIRMEASE  Short-term borrowings 12,160 24,807 A61,391 A7,909
(RIERLL/YOY) 38.2% 56.4% A89.3% A29.8%
c bond 113,801 106,377 96,206 105,864
#R Corporate bonds A15,878 A7,424 A10,170 A14,941
@ERBE/YOV|  A12.2% AB.5% A9.6% A12.4%
(R1FELURIEEFTE) (Current portion of bonds and notes) (15,000) (14,028) (14,081) (16,811)
(A3,529) (A971) (53) (538)
@iERME/Yo|  A19.0% AB.5% 0.4% 3.3%
[ A€ Long-term deb 422,403 403,640 425,684 395,627
RAMEAE Long-term debt 42,185 A18,763 22,044 3,103
(RIEREL/YOY) 11.1% A4.4% 5.5% 0.8%
(MELREFFE) © ion of long-term debt) 78,954 81,979 123,475 93,891
1R urrent portion of long—term debt, ( ) (6,824) ( ) (3’025) ( ) (41’495) ( ) (23’348)
(RIEREL/YOY) 9.5% 3.8% 50.6% 33.1%
EHFAEE Total interest-bearing debt 580,170 578,790 529,272 520,164
38,467 A1,379 A49,518 A19,747
(RIERLL/YOY) 7.1% 0.2% A8.6% A3.7%
EHEREL  ABS & ABCP 87,446 83,952 151,227 151,143
Ll 1,518 A3,494 64,504 10,260
(RIHALL/YOY) 1.8% A4.0% 74.4% 7.3%
1L EREIE AL RX
FULRMEALEX 68.5% 71.5% 74.3% 74.3%
Long—term debt/Total borrowings
BEESZELL R Direct financing ratio 30.1% 29.1% 40.9% 38.3%

XERLRIBEERBLEFNFREICEATEYEY

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

BE51Y. EF#8% Allowance for Possible Credit Losses

(B431 . & 73 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S S S S
Results Results Results Results
O EFSIHE Opening balance ¥47,896 ¥50,757 ¥52,613 ¥50,757
(FTH#ALL/YOY) 19.2% 6.0% 3.7% 6.0%
QHEFIRAEZE Bad debt allowance 17,540 16,946 18,511 36,387
(FTH#ALL/YOY) A22.8% A3.4% 9.2% 11.1%
@Eﬁlﬂﬁfﬂ.{ﬁ%ﬁ Written—off amount 18,010 19,314 19,255 36,584
(ATH#ALL/YOY) 6.0% 7.2% A0.3% 0.3%
HKEHEISIZE Ending balance D+Q-Q Gxn) 53,990 (%2) 50,442 51,869 [ Cx2 52,613
(FTH#ALL/YOY) 17.6% A6.6% 2.8% 3.7%
X1 EHIRBEEBILRICIE. FHIBRICH EL-BEI5I HERAE664HAAEBATEYEY,
“Ending balance” includes 6,564 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 HIRBEFBILERICIE. FAIBRICH EL-BEI5I BERAE2052BEAAEBATEYEY,
“Ending balance” includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
4 1 s £ L == 5 TET
BRERSIHE EXRFEERSL 6.40% 6.06% ey 7 27%
Ending balance/Total finance receivables
pe E3 Py S48 A
RENMLEEEZEATZES 5.76% 5.46% 5.49% 5.79%
If including ABS & ABCP
HREINRLEE =)
BREARE EREERSHT 2 13% 2.07% 5 B3 5.05%
Written—off amount/Total finance receivables
pe E3 Py S48 A
RENMCLEEEZEATES 1.92% 1.87% 2.04% 3.98%
If including ABS & ABCP
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BIMRE#RE Nonconsolidated Financial Summary

BEMREBE Overview

&/ \151F Nonconsolidated Financial Highlights

(BA1: & 73 M /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
e S S S
Results Results Results Results
%= Trading volume ¥1,246,287 ¥1,308,841 ¥1,412,685 ¥2,701,603
(FTER#LL/YOV) 12.7% A0.3% 7.9% A1.5%
EZUNEE Operating revenues 58,465 57,382 55,515 117,354
(FTER#MLL/YOV) A4.0% A1.9% A3.3% 0.1%
EZEF|EE Operating income 8,780 3,154 3,760 9,139
(FIER#LL/YOV) A23.9% AB4.1% 19.2% A35.1%
FBEFIEE Ordinary income 10,009 3,938 4,727 10,929
(FTER#LL/YOV) A21.3% A60.6% 20.0% A32.9%
LHASIFIAE Net income 5,792 A7,421 2,814 A2,613
(RTEERHALL/ YOY) A27.7% - — -
BEEBERTISOVTE, &Y EFIR—DTIIATIV T R EBRVTEH (BHRBTHIIRREBYEDTEYEN) LTBYET DT,
FIDATIVT R EO-HIEIX. UTOLEEYELYET,
Revised retroactively
HRiEE &5 Total trading volume ¥1,312,428 ¥1,516,404 ¥1,779,723 ¥3,205,025
(RTERLL/YOY) 12.7% 15.5% 17.4% 16.9%
FELREEIE Nonconsolidated Key Indicators
(BEAL: M/ Yen)
2008/8 2009/8 2010/8 2010/2
BCAXLEBIARLLE) 21.0% 18.7% 19.4% 20.5%
Equity ratio
THR 7Y SRR ¥36.93 ¥A47.31 ¥17.94 ¥A16.66
Earnings per share (EPS)
RST-HRE (R URTER) ¥925.26 ¥855.63 ¥862.01 ¥868.14

Book value per share (BPS)

B oBNDIKR Stock Split Review

SEIE HHHE
Stock Split Date Stock Split Ratio
Apr. 10, 1995 1:1.1
Apr. 10, 1996 1:1.1
Apr. 10, 1997 1:1.2
Feb. 17, 1998 1:1.2
Apr. 8, 1999 1:1.1
Feb. 10, 2000 1:20
Apr. 10, 2003 1:1.1
Feb. 21, 2006 1:3.0
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%ﬁﬂﬁﬁ Nonconsolidated Balance Sheets

(BE431 . & 73 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S S S ES
Results Results Results Results
FRENEE Current assets ¥635,504 ¥649,704 ¥604,074 ¥568,549
(FTER#MLL/YOV) 2.7% 2.2% A7.0% A6.3%
EFEZEE Non-current assets 56,067 69,634 94,193 94,286
(FTER#LL/YOV) 40.5% 24.2% 35.3% 74.4%
fRIEEE Deferred assets 177 138 100 119
(FTER#LL/YOV) A17.9% A21.7% A27.8% A24.4%
BESET Total assets 691,749 719,477 698,368 662,955
(FTER#MLL/YOV) 5.0% 4.0% A2.9% 0.3%
TREVEE Current liabilities 201,709 249,162 263,374 207,322
(FTER#LL/YOV) 9.8% 23.5% 5.7% 21.5%
BElIEEE Long-term liabilities 344,900 336,105 299,784 319,460
(RTER#LL/YOV) 3.0% A2.5% A10.8% A7.4%
BEEET Total liabilities 546,609 585,268 563,159 526,783
(FTER#MLL/YOV) 5.4% 7.1% A3.8% 2.1%
¥REBEARAET Total shareholder's equity 140,330 133,059 134,406 135,514
(FTER#LL/YOV) 4.1% A5.2% 1.0% A6.1%
- B EZEE B 5T Total revaluation reserve 4,783 1,149 802 657
(FTER#LL/YOV) A11.9% AT76.0% A30.2% A4.8%
Hi#kFFIME Subscription rights to shares 25 — = —
(ATERELL/YOY) — — = —
EEAET Total equity 145,139 134,209 135,209 136,171
(FTER#MLL/YOV) 3.5% AT.5% 0.7% A6.1%
BEMBEESE Total liabilities and equity 691,749 719,477 698,368 662,955
(FIER#MLL/YOV) 5.0% 4.0% A2.9% 0.3%

B EExt B3 Nonconsolidated Balance Sheets
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BB EE Nonconsolidated Statements of Income

(BA1: & 73 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
Results Results Results Results

EZUNEE Operating revenues ¥58,465 ¥57,382 ¥55515 ¥117,354

(BT RLL/YOY) A4.0% A1.9% A3.3% 0.1%

HBEHOBAULEE Credit card purchase contrac 21,577 23,423 26,170 48,334

(BT RHLL/YOY) 19.4% 8.6% 11.7% 9.4%

ESmHoEF AU Hire purchase contracts 5 4 3 8

(BT RLL/YOY) A17.1% A15.0% A12.2% A15.7%

BB UNEE Loan contracts 33,511 26,609 24,394 52,094

(BT RLL/YOY) A18.6% A20.6% A8.3% A18.4%

EFELAT Processing service fees 2,456 5,509 3,123 13,004

(BT RLL/YOY) - 124.3% A43.3% 111.7%

{EHMEHEEILIE Income from bad debt recove 254 47 75 117

(BT RHLL/YOY) A5.7% A81.3% 59.1% AT76.5%

ZDMDUREE Other revenues 637 1,735 1,728 3,705

(BT RHLL/YOY) 7.3% 172.4% A0.4% 48.2%

£RLNEE Financial income 22 52 19 89

(BT RLL/YOY) A34.7% 133.1% A63.3% 161.0%

BERBU—RERR 46,522 50,804 47,966 101,265
Selling, general and administrative expenses

(BT RLL/YOY) A0.0% 9.2% A5.6% 5.1%

LRE A Financial expenses 3,162 3,423 3,788 6,949

(BT RLL/YOY) 12.2% 8.2% 10.7% 2.1%

FIFIE Interest paid 3,116 3,024 3,180 6,144

(BT RLL/YOY) 11.5% A3.0% 5.2% A3.1%

ZDh Other 46 398 608 804

(BT RLL/YOY) 102.7% 763.3% 52.6% 72.2%

BEEE Operating expenses 49,684 54,227 51,755 108,214

(RT4ERALL/YOY) 0.7% 9.1% A4.6% 4.9%

EZEFIE Operating income 8,780 3,154 3,760 9,139

(BT RLL/YOY) A23.9% A64.1% 19.2% A35.1%

EZSMEE Non-operating revenues 1,247 1,120 1,034 2,173

(BT RHLL/YOY) AT.6% A10.2% AT.7% A5.2%

ﬁ%ﬂ‘%ﬁﬁ Non-operating expenses 18 336 67 383

(RT4ERALL/YOY) A89.0% 1757.6% A80.0% 360.5%

#EERIE Ordinary income 10,009 3,938 4,727 10,929

(BT RLL/YOY) A21.3% A60.6% 20.0% A32.9%

45 AIFIZE Extraordinary income 6,395 - — 233

(BT RHLL/YOY) 632.0% - — A98.0%

45 AI382K  Extraordinary losses 7,323 16,057 — 16,066

(RT4ERALL/YOY) 2373.0% 119.3% — 95.0%

BL5I A A 9,081 A12,118 4727 4,903

Income before income taxes and other

(R RIHALL/ YOY) A31.7% - — -

LHAMFLE Net income 5,792 A7,421 2,814 A2,613

(R RHALL/ YOY) AN27.7% - — -

B85 51 E E Nonconsolidated Statements of Income
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BMBIEEEREE Non-Consolidated Financial Data

Ik EMNER Trading Volume
(B431 : & 75 M /Millions of Yen)

2008/8 2009/8 2010/8 201072
S R S R S R S R
Results % of Total Results % of Total Results % of Total Results % of Total
& oA Credit card purchase ¥989,915 o | ¥1,049,147 o | ¥1,192,774 o | ¥2,186,723 R
(RTERHLL/YOY) 17.2% 79.4% 6.0% 80.2% 13.7% 84.4% 7.7% 80.9%
B &> A Hire purchase contracts 65 o 43 o 28 N 80 o
(RTERHLL/YOY) A0.5% 0.0% A32.9% 0.0% A35.1% 0.0% A31.1% 0.0%
BEEt Total loan contracts 243,277 o 229,783 o 164,989 0 445,291 o
(RTERHLL/YOY) AALT% 19.5% A5.5% 17.6% A28.2% 11.7% A8.1% 16.5%
H—RFrv Y Cash advances 240,291 o 226,996 0 163,883 5 440,595 0
(RTERHLL/YOY) AALT% 19.3% A5.5% 17.3% A27.8% 11.6% A8.1% 16.3%
ZDMELE Other loans 2,985 . 2,787 . 1,106 . 4,696 .
(RTERHLL/YOY) A4.5% 0.2% A6.6% 0.2% A60.3% 0.1% A10.3% 0.2%
EBRAT Processing services 12,844 . 28,428 o 49,028 ) 66,830 )
(RTERHLL/YOY) — 1.0% 121.3% 2.2% 72.5% 3.5% AT70.4% 2.5%
ZD1h Other 185 ) 1,437 . 5,864 ) 2,677 )
GrERBE/ YO | A98.2% 0.0% 676.8% 0.1% 307.9% 0.4% 142.7% 0.1%
ERIRE & =T Total trading volume 1,246,287 | 1,308,841 | 1.412,685 | 2,701,603 R
WTERMEL YOV 12.79  100:0% 500 100-0% 7.9%  100:0% [ ) 5, 100.0%
BE. EBRTITOVTE. T EYEFIR—DTIIATIV T DERVDTER (BHBETH IR EEBYEHTHEYENLTEYETOT,
FOTATITREEDEHEZ. UTOEBYERYET,
Revised retroactively
B3RS &5 Total trading volume ¥1312428  100.0% | ¥1.516,404  100.0% | ¥1.779,723 ' 100.0% | 32°°92°  100.0%

(R ELL/ YOY) 12.7% 15.5% 17.4% 16.9%

B UVIE A ER Operating Revenues

(B4 : & 5 M /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S 595454 S 595454 S 595454 S 595454
Results % of Total Results % of Total Results % of Total Results % of Total
B e wmron|  a9a ST| e osw| L araw| ML az
e emanoo| e T4 Tawe 2| T wmee| U 2w
o emenon|  aoom 57| soem 09| g 12ew|  TED doe
oo
BB Hire puchace contra?;;i’tlﬁmﬁtt/vov) A17.1°/50 0.0% AlS.OO/i 0.0% A12.2°2 0.0% A15.7°/80 0.0%
AR Tollm e mmnon| awpew | amew 04| apws  BO| Al 443
o emmanoo|  atomn 5| azwe 0| Xpm  BO8| A, 4%
COBRR O wwmmnoo| sz | azos %] asam 0| ammer 1O
) I A e e
P oo o amoon| a5 O ama O] sonp  OM%| arow 0%
O o wwmmsnon| 7 M| e 2% acws 31|  apm 52
SERALE Frencial noome (FT4ERHALL/ YOY) A34.72°/20 0.0% 133.1%/20 0.1% A63.3]‘;/go 0.0% 161.0%/90 0.1%
e AR AR e A B
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EHE(EHMENANER Finance Receivables

(B43L : B 5 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
K& # R K& # R K& B R K& B R
Results Change Results Change Results Change Results Change
%UFL:Ltua'f,m‘ﬁé‘f Total accounts receivable—installment Y257 047 ¥309 652 ¥276.019 ¥230 874
’ 40,987 ' 52,604 ’ A33,633 ' 48,283
(R4 EI#ILL/ YOY) 19.0% 20.5% A10.9% 26.4%
ﬁ:ﬁﬁ"ﬁ)?ﬁ'ﬂl Credit card purchase Contract 256,950 309,572 275,954 230,801
40,982 52,622 A33,618 48,294
(R4 EI#ILL/ YOY) 19.0% 20.5% A10.9% 26.5%
RYUR-DEILLES
Revolving payment credit card purchase 91,960 20,449 77,045 A14,915 56,086 A20,958 49,349 A20,190
(R4 EI#LL/ YOY) 28.6% A16.2% A27.2% A29.0%
o .
& nn&)’)ﬁ'/\/ Hire purchase (_;fntracts 97 4 80 A17 64 A15 72 All
(RTEER#LE/YOY) 5.4% A17.8% A19.0% A13.6%
EEGMELET Total operating loans
375,838 325,133 301,084 314,102
A17,911 A50,704 A24,049 A61,210
(R4 EI#LL/ YOY) A4.5% A13.5% AT.4% A16.3%
Hh—KRFvy 24 Cash advances 360,642 318,549 293,741 306,637
A A A A
(R4 EI#ILL/ YOY) A4.3% 16,182 A1l 7% 42,093 AT7.8% 24,807 A17.3% 64,046
ZDHERE  Other loans 15,196 6,584 7,342 7,465
A1,729 A8,611 758 2,835
(R4 RI#ALE/ YOY) A10.2% ' A56.7% ' 11.5% 61.3% '
EEBIESET Total finance receivables 632,886 634,786 577,103 544,976
(R4 EI#ILL/ YOY) 3.8% 23,075 0.3% 1,900 A9.1% T A2.3% A12,926
(Bt ENL R ME%E) (Securitized Receivables)
(B43L : B 5 M/ Millions of Yen)
2008/8 2009/8 2010/8 2010/2
S S S S
Results Results Results Results

%ﬂ,ﬁt%%}%ﬁ Total accounts receivable—installment ¥70,652 (3%2) ¥51,148 (3%6) ¥130,820 (3%4) ¥139.756
—[a34LY  Single-payment credit 70,652 19,318 65,909 72,727
ARLLY Revolving payment credit - 31,830 64,991 67,029

B F45t Total ting | Ox1) (3%3) G%7) (35)

BRRLEH Total operating loans 16,434 46,489 43,527 47,839
1)7R$L0LY  Revolving payment credit 16,434 40,575 41,008 43,934
%@mfﬂﬁ Other loans - 5,914 2,519 3,905

WEE EX T e
E*E,,.LEJJ@_:%E&E &t 87,087 97,638 174,348 187,596
Total securitized receivables

¥ RBECEFEFNDERZEEE. OX1)15076F M, (3%2)12,206F 5, (3%3) 11,228 FFG M., (3%4)22,0298 5 M, (3%5)13934H5M.
(%6)19,911EBM, (X7)11,008EFATHYET .
The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3%2) 12,206 Million Yen (33) 11,228 Million Yen (3%4) 22,029 Million Yen (3%5) 13,934 Million Yen

(3%6) 19, 911Million Yen (37) 11,008 Million.

(BIERBIEDZEL EEEHERE) (Finance Receivables Including Securitized Receivables)

(B43L : B 5 M/ Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S # R S # R S # R S # R
Results Change Results Change Results Change Results Change
ZIBKSEHIEET Total accounts receivable-install (%2) (5%6) %4)
¥327,699 ¥360,801 ¥406,839 ¥370,630
57,291 33,101 46,038 41,486
(RTER#ALL/YOY) 21.2% 10.1% 12.8% 12.6%
EEE{EET Total operating loans X1 (%3) O%7) (X5)
392,273 £A9.776 371,623 20,650 344,612 A27.011 361,942 A22,083
(BT RHLL/YOY) A2.4% A5.3% A7.3% A5.8%
EXEESE
Total finance receivables and liquidation of receivabies 719,973 47,515 732,424 12,450 Tl 19,027 732,573 19,403
(RTER#ALL/YOY) 7.1% 1.7% 2.6% 2.7%

¥ RBECEFEFNDERZEEE. X1)15076E M, (3%2)12,206F 5, (3%3) 11,228 FF M., (3%4)22,0298 5 M, (3%5)13934H5M.
(%6)19,911EFM, (X7)11,008EFATHYET .
The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3%2) 12,206 Million Yen (33) 11,228 Million Yen (3%4) 22,029 Million Yen (3%5) 13,934 Million Yen

(3%6)19,911Million Yen (3%7) 11,008 Million Yen.
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B %% A Operating Expenses
(B431 : &5 M /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S +:45444 S +:45444 S [+ 45444 S +:45444
Results % of Total Results % of Total Results % of Total Results % of Total
,E = &U_ IrLM:IE

IR REER ¥46,522 ¥50,804 ¥47,966 ¥101,265

Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(RTERELL/YOY) A0.0% 9.2% A5.6% 5.1%

He = — . .

r!._\ = E{KE Advertising and promotion 6,637 14.3% 6,675 13.1% 7,176 15.0% 12,948 12.8%
(RTERELL/YOY) 24.6% 0.6% 7.5% A2.8%
&3R5 E Bad debt all 10,297 9,458 11,308 21,962

BEABRARE Bad dobt allowanos 22.1% 18.6% 23.6% 21.7%
(RTERELL/YOY) A28.8% A8.1% 19.6% 20.9%

)\ﬁ;ﬁ Salaries and fringe benefits 6,649 14.3% 6,751 13.3% 7,674 16.0% 13,666 13.5%
(RTERELL/YOY) 5.3% 1.5% 13.7% 3.5%

B IEE Administrative expenses 18,616 40.0% 23,553 46.4% 16,564 34.5% 43,556 43.0%
(RTERELL/YOY) 18.5% 26.5% A29.7% 1.2%

E&{%EE Equipment expenses 3,546 - 6% 3,832 7 5% 4,674 9.7% 8,123 8.0%
(RTERELL/YOY) A11.5% 8.1% 22.0% 14.7%

—F}QE General expenses 775 1.7% 533 1.1% 567 1.2% 1,008 1.0%
(RTERELL/YOY) 8.8% A31.2% 6.5% A33.6%

£FEF Financial expenses 3,162 _ 3,423 _ 3,788 _ 6,949 _
(RTERELL/YOY) 12.2% 8.2% 10.7% 2.1%

FHFIE Interest paid 3,116 _ 3,024 _ 3,180 _ 6,144 _
(RTERELL/YOY) 11.5% A3.0% 5.2% A3.1%

Z D1t Other 46 _ 398 _ 608 _ 804 _
(RTERELL/YOY) 102.7% 763.3% 52.6% 72.2%
EHEEHSET Total operating expenses 49,684 54,227 51,755 108,214
(RTERELL/YOY) 0.7% 9.1% A4.6% 4.9%

| B EEZE IR Average funding cost 1.30% - 1.44% - 1.60% - 1.48% -

HBiyRE L  Nonconsolidated Financial Summary 14



HFIFEBERNER Interest-Bearing Debt

(B4 : & 73 /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S # R ES # O ES # O ES # R
Results Change Results Change Results Change Results Change

STHAfEA £ — i ¥10,850 ¥54,100 ¥2,400 ¥2,750
%E.'HJHE A% Short-term borrowings N 340 43,250 A51,700 2.250

(RIERHALL/ YOY) 3.2% 398.6% A95.6% 450.0%

& 105,000 90,000 80,000 90,000
H#AR Corporate bonds & A15,000 A15,000 10,000 A15,000

(RIE R/ YOY) A12.5% A14.3% Al11.1% A14.3%
(R1ELRNEETFE) (Current portion of bo_:ds and notes) (15,000) _ (10,000) (AS’OOO) (10,000) _ (10,000) (AS’OOO)

(RIERHALL/ YOY) 0.0% A33.3% 0.0% A33.3%

& A& 303,800 281,700 295,900 277,100
RAUEAE Longterm debt & 37,600 £A22,100 14,200 A11,800

(RIE R/ YOY) 14.1% AT7.3% 5.0% A41%

W1 ELURIR; (¢] i f long— deb

(R1ELRIRFFTE) (Current portion o O_:_g term debt) (58,000) (12,600) (53,800) (A4,200) (91,000) (37’200) (62,000) (14’400)

(RIE R/ YOY) 27.8% AT.2% 69.1% 30.3%

BFIFEEET Total interest-bearing debt 419,650 425,800 378,300 369,850
(RIERHALL/ YOY) 5.8% 22,940 1.5% 6,150 A11.2% AT A6.2% £24,550

BHETR ABS & ABCP 66,500 72,914 135,519 142,905
Dttt 8,200 6,414 62,605 14,192

(RIERHALL/ YOY) 14.1% 9.6% 85.9% 11.0%

3 HA 12 =X
TEUERMEALRX 69.1% 73.0% 73.9% 78.0%
Long—term debt/Total borrowings

BEIEFZELLEE Y Direct financing ratio 35.3% 32.7% 47.8% 45.4%

X ERLRIEERBEEZRNFRAB/ICEATEYEY

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

&1 Ratings from

B A {THAZTAT Japan Credit Rating Agency, Ltd.

%1¢?Q:§'r§§&t>9— Rating and Investment Information, Inc.

Ef#I51Y,. EE#8%K Allowance for Possible Credit Losses

(B4 : & 73 /Millions of Yen)

2008/8 2009/8 2010/8 2010/2
S S S ES
Results Results Results Results
OHEEAFSIHE Openinng balance ¥42,673 ¥45,676 ¥47,774 ¥45,676
(RIE R/ YOY) 27.1% 7.0% 4.6% 7.0%
QHEEIBIEE Bad debt allowance 10,297 9,458 11,308 21,962
(RIE R/ YOY) A28.8% A8.1% 19.6% 20.9%
QEEIEHNIAZE Written—off amount 10,813 11,884 12,193 21,917
(RIE R/ YOY) 25.8% 9.9% 2.6% 0.9%
HAIKERI5IZH2L Ending balance D+@-Q Gk 48,720 (%2) 45,303 46,890 CR2 47,774
(RIERHALL/ YOY) 23.6% AT7.0% 3.5% 4.6%
X1 HIRBEEIGIHRICE, FIEXRICE EL-BEI5I AR ALE6 5648 A AEZEATEYET,
“Ending balance” includes 6,564 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 HIRBEEIGIHRICE FIEXRICH EL-BEI5I AR ALE205268AEZEATEYET,
“Ending balance” includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
H A- I s 2 L= == _i._
HREBS IS EXEERSTL 2 5006 6.88% FLiEn 8.77%
Ending balance/Total finance receivables
s = PP PN
uu.§.h1|ﬂﬁ*§7& =] /uf_iﬁ = 6.77% 6.18% 6.24% 6.52%
If including ABS & ABCP
WRBH R, EEAERR
HRIEENKEE EXREERST 1.67% 1.81% .50 4.02%
Written—off amount/Total finance receivables
e = PP PN
/Jll.§.ﬁ1|$1ﬁ.*§§a/utiﬁ = 1.50% 1.62% 1.62% 2.99%
If including ABS & ABCP
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H—F£E DK% Number of Cardholders

H—FEBHDOHEFE Number of Cardholders

2008/8 2009/8 2010/8 2010/2
S HEERE S HEERE S HEERE S HEERE
Results Change Results Change Results Change Results Change
Fh 2 3
AR R 2,264 59 2,476 83 2,638 82 2,556 161
Number of card holders
EEH—FREK
Number of Credit card hoders 1,895 28 2,070 68 2,196 64 2,132 129
N=Y
ER7H ) 2RH 1,601 19 1,756 59 1,857 49 1,808 111
Domestic
N Ny
BN 2RH 294 8 314 6 337 14 323 18
Overseas
NIRN—FEBEH
Number of Local card hoiders 368 30 405 15 A2 = 424 33
ERH—FEBEDH#FE Number of Domestic Cardholders
(B{I: 75 AN /Ten thousand)
2008/8 2009/8 2010/8 2010/2
S HEERE S HEERE S HEERE S HEERE
Results Change Results Change Results Change Results Change
—K2g
7 Sl X 1,601 48 1,756 59 1,857 49 1,808 111
Total cardholders
os
BESAM x2 955 41 1,075 52 1,162 47 1,115 92
Active cardholders
() 4
FREE@EC xS 61.6% - 63.2% - 64.3% = 63.6% -
Card-use rate (%)

X1 H—FRBHEFRRIA—FERALTL

2EHTY, —ATHEEBRREY

“Total cardholders” counts each cardholder only once, even when an individual holds more than one card.
X2 BBSEREFN—FREROR N FERICIEULA—FEFALESEHTY,

“Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.
X3 ERRBE-REBEEX - HH - AXRFHH—FEREK X100

Card-use rate = Total cardholders/Average total active cardholders at beginning and end of fiscal year X 100

B E1E Cardholder Characteristics
— B LRI L Cardholders by Gender

KA. —AELTEHLTEYET,

BLAIERLE
Cardholders by gender
%'rﬁ Male 31.7%
t'rﬁ Female 68.3%
—FERIFERLLE Cardholders by age
FERBIBRLL : £ FinBlHERLL : B EERIERLL 214
Total Cardholders by age Male Cardholders by age Female Cardholders by Age
29 and under 6.0% 7.0% 5.5%
30—39 18.8% 17.3% 19.4%
40—49 25.8% 24.0% 26.7%
50—59 21.9% 21.0% 22.3%
60 and over 27.5% 30.7% 26.1%
Total 100.0% 100.0% 100.0%
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20114F2 A A QD 4B T Al

Estimated Results for the Year Ending February 20, 2011

(BA4L : & 73 F/Millions of Yen)

ERERET R BEIREE TR
Consolidated Estimated Results Non—Consolidated Estimated Results

k& &5t Total transaction volume ¥3,180,000 ¥2,900,000
(RT#ILL/YOY) 0.4% 4.0%

EHZIVIEAEL Total operating revenues 173,000 117,800
(RT#ILL/YOY) 0.3% 0.4%

EEFIIE Operating income 23,000 11,500
(RT#ILL/YOY) 11.9% 25.8%

ZEFEE Ordinary income 22,500 13,500
(BT#ILL/YOY) 10.2% 23.5%

LEAMEFAE Net income 9,500 7,500
E R +9,302 HEFRL0,113

B 24K Rk Nonconsolidated Key Operating Data 17
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