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Consolidated Financial Summary

Trading Volume

/Millions of Yen)

2009/11 2010/11 2010/2
Results % of Total Results % of Total Results % of Total
Credit card purchase contracts ¥1,635,541 ¥1,886,264 ¥2,261,616
74.7% 79.7% 75.5%
5.1% 15.3% 7.2%
Hire purchase contracts 32,421 37,958 44,119
1.5% 1.6% 1.5%
3.1% 17.1% 10.1%
Total loan contracts 451,986 333,102 586,125
20.6% 14.1% 19.6%
12.9% 26.3% 10.6%
Cash advances 383,716 268,184 496,176
17.5% 11.3% 16.6%
8.8% 30.1% 9.1%
Other loans 68,270 64,918 89,949
3.1% 2.7% 3.0%
30.6% 4.9% 18.1%
Processing services 45,027 75,213 66,830
2.1% 3.2% 2.2%
66.9% 67.0% 70.4%
Other 23,118 1.1% 33,611 1.4% 34,644 1.2%
0.6% 45.4% 2.9%
Total trading volume 2,188,095 100.0% 2,366,150 10010% 2,993,335 100.0%
3.5% i 8.1% i 2.6% i
Revised retroactively
Total trading volume ¥2,524,428 ¥2,927,980 ¥3,496,757
100.0% 100.0% 100.0%
11.4% 16.0% 13.8%
Operati ng Revenues
/Millions of Yen)
2009/11 2010/11 2010/2
Results % of Total Results % of Total Results % of Total
Credit card purchase contracts ¥41,154 ¥46,667 ¥55,966
32.3% 37.0% 32.5%
4.9% 13.4% 6.2%
Hire purchase contracts 5,918 6,520 8,050
4.6% 5.2% 4.7%
18.4% 10.2% 13.5%
Total loan contracts 61,214 54,502 80,598
48.1% 43.2% 46.7%
17.0% 11.0% 16.1%
Cash advances 48,225 43,134 63,441
37.9% 34.2% 36.7%
17.5% 10.6% 16.9%
Other loans 12,989 11,367 17,157
10.2% 9.0% 10.0%
14.8% 12.5% 12.9%
Processing service fees 8,832 4,779 13,012
7.0% 3.8% 7.5%
117.5% 45.9% 111.6%
ncome from bad debt recovery 2,198 2,198 3,273
1.7% 1.7% 1.9%
7.5% 0.0% 38.3%
Other revenues 7,875 11,561 11,368
6.2% 9.2% 6.6%
35.0% 46.8% 23.2%
Financial income 124 0.1% 42 0.0% 160 0.1%
10.6% 65.6% 26.2%
Total operating revenues 127,319 100.0% 126,273 00105 172,430 100.0%
3.8% il 0.8% e 2.0% i
Selling, eneral and administrative expenses
/Millions of Yen)
2009/11 2010/11 2010/2
Results Results Results
i o ¥102,754 ¥101,305 ¥137,370
Selling,general and administrative expenses
4.0% 1.4% 2.2%
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Finance Receivables

( /Millions of Yen)
2009/11 2010/11 2010/2
Results Change Results Change Results Change
Total t ivable-installment ¥354,014 ¥407,738 ¥300,782
otal accounts receivable-installmen 17,026 53.723 55.404
/ 5.1% 15.2% 22.6%
Credit card purchase contracts 318,051 366,965 262,811
17,617 48,914 51,694
/ 5.9% 15.4% 24.5%
Hi h tract: 35,963 40,772 37,970
ire purchase contracts 590 4,809 3,700
/ 1.6% 13.4% 10.8%
Total ting | 429,320 308,997 423,324
o1 operating foans 79,498 120,323 60,203
/ 15.6% 28.0% 12.5%
Cash ad 354,522 232,548 347,808
ash advances 70,676 121,974 65,407
/ 16.6% 34.4% 15.8%
Other loans 74,798 8.821 76,448 1,650 75,515 5.203
/ 10.5% 2.2% 7.4%
Total finance receivables 783,335 716,736 724,106
62,471 66,599 4,798
/ 7.4% 8.5% 0.7%
(Securitized Receivables)
( /Millions of Yen)
2009/11 2010/11 2010/2
Results Results Results
Total accounts receivable-installment ¥83,818 ¥106,497 ¥142,508
1
Credit card purchase contracts 83,818 106,497 142,508
Hire purchase contracts
Total operating loans 55,606 147,552 53,326
2
Cash advances 50,769 145,527 49,421
Othre loans 4,837 2,025 3,905
Total securitized receivables 139,424 254,050 195,834
( 1)11,399 ( 2)13,604 ( 3)22,029 ( 4)13,934
( 5)23,659 6 53,938

The trust beneficiary rights included in the figure are
(5 23,659 million yen (6 53,938 million yen.

1 11,399 million yen (2 13,604 million yen (

3 22,029 million yen (

4 13,934 million yen

(Finance Receivables and Including Securitized Receivables)

( /Millions of Yen)
2009/11 2010/11 2010/2
Results Change Results Change Results Change

Total accounts receivable-installment 1 ¥437,833 5 ¥514,236 3 ¥443,290
25,752 76,402 47,514

/ 6.2% 17.5% 12.0%

: 2 6 4

Total operating loans 484,927 34,424 456,550 28,377 476,651 24,954

/ 6.6% 5.9% 5.0%

) . ) i - . 922,760 970,786 919,941
Total finance receivables and including securitized receivables 8,672 48,025 22,559

/ 0.9% 5.2% 2.5%

( 1)11,399 ( 2)13,604 ( 3)22,029 ( 4)13,934
( 5)23,659 6 53,938

The trust beneficiary rights included in the figure are
(5 23,659 million yen ( 6 53,938 million yen.

1 11,399 million yen (2 13,604 million yen (

3 22,029 million yen (
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Consolidated Balance Sheets

/Millions of Yen)

2009/11 2010/11 2010/2
Results Results Results
Current assets ¥824,083 ¥785,335 ¥769,527
/ 5.2% 4.7% 3.6%
50,916 53,803 52,613
Allowance for doubtful accounts / 10.3% 5.7% 3.7%
Non-current assets 86,355 144,308 96,718
/ 96.5% 67.1% 72.5%
Deferred assets 128 90 119
/ 23.0% 29.9% 24.4%
Total assets 910,568 929,735 866,364
/ 0.3% 2.1% 1.4%
Current liabilities 307,979 350,706 272,178
/ 10.3% 13.9% 17.9%
Long-term liabilities 432,212 402,134 417,468
/ 4.3% 7.0% 5.4%
24,269 17,985 22,840
Provision for loss on interest repayment / 25.9% 91.4%
Total liabilities 740,192 752,841 689,647
/ 1.3% 1.7% 2.6%
Total stockholders' equity 157,498 161,426 161,712
/ 3.4% 2.5% 3.4%
Total revaluation reserve 6,375 5,850 5,733
/ 8.2% 16.4%
Minority interests 19,252 21,317 20,739
/ 1.8% 10.7% 7.2%
Total equity 170,376 176,893 176,717
/ 6.5% 3.8% 2.8%
Total liabilities and equity 910,568 929,735 866,364
/ 0.3% 2.1% 1.4%
Consolidated Statements of Income
/Millions of Yen)
2009/11 2010/11 2010/2
Results Results Results
Operating revenues ¥127,319 ¥126,273 ¥172,430
/YOY 3.8% 0.8% 2.0%
) o 102,754 101,305 137,370
Selling general and administrative expenses
/YOY 4.0% 1.4% 2.2%
Financial expenses 10,787 11,459 14,499
/YOY 2.8% 6.2% 3.6%
Operating expenses 113,542 112,765 151,869
/YOY 3.3% 0.7% 1.7%
Operating income 13,777 13,508 20,560
/YOY 38.6% 1.9% 22.7%
Ordinary income 13,637 13,616 20,424
/YOY 39.7% 0.2% 23.8%
( Net income(loss) 4,015 5,988 197
/YOY 98.7%

Consolidated Balance Sheets Statements of Income 3




Nonconsolidated Financial Summary

Trading Volume

/Millions of Yen)

2009/11 2010/11 2010/2
Results % of Total Results % of Total Results % of Total
Credit card purchase contracts ¥1,582,5(§;] 80.1% ¥1,82125,?2702 85.8% ¥2,186,77.§§A] 80.9%
Hire purchase contracts 32.860/30 0.0% 33.;; 0.0% 31.122 0.0%
Total loan contracts 3467,‘.'2_)0‘1)2 17.5% 21387'91?(’)2 10.3% 4458’.213’2 16.5%
Cash advances 3427,.70];)2 17.3% 2136629()/2() 10.2% 4408".':-)12/50 16.3%
Other loans 36?9?;/1 0.2% 52%2 0.1% 1%?3%2 0.2%
Processing service 256%20/70 2.3% 7657’.20];’2 3.5% 6766.513;2 2.5%
Other 27192602 0.1% 2;77.2;) 0.4% li'gz/o 0.1%
Total trading volume 1,9751,.75502 100.0% 2,1247,95532 100.0% 2,7011,.65(3)2 100.0%
Revised retroactively
Total trading volume ¥2,31125,93902 100.0% ¥2,68156,.82%Z 100.0% ¥3,20158%202 100.0%
Operating Revenues

/Millions of Yen)

2009/11 2010/11 2010/2

Results % of Total Results % of Total Results % of Total
Credit card purchase contracts ¥35’84_Z3§A] 41.2% ¥3192,?5(3)Z 46.8% ¥48§.?f;2 41.2%
Revenue from Affiliated merchants 252.3820/?3 20.4% 2183;.61502 33.6% 342.985:’2 29.8%
Revenue evolving credit 1991f51];)2 11.2% 1100’.69502 12.5% 1127'.6;/30 10.8%
Other Revenue 20'?:’7?;/80 0.6% 10?’5%2 0.7% 10.77?:;: 0.6%
Hire purchase contracts 15.9;) 0.0% 11.9(;’) 0.0% 15.7;) 0.0%
Total loan contracts 3199'25;2 45.7% 3156.19202; 41.2% 5128'%2 44.3%
Cash advances BOS aaT S a03% SNES azan
Other loans 37?6(12 1.0% 16.715:)2 0.9% 215_2622 1.0%
Processing service fees 118%.8720/70 10.2% [:270%2 5.6% 11131'%(3)2 11.1%
ncome from bad debt recovery 79.52 0.1% 40.191;)2 0.1% 76.151;’/70 0.1%
Other revenues 122?;.23902 2.7% 1356.26%’/20 6.2% 438'.7222 3.2%
Financial income 203.3702) 0.1% 66.72"/30 0.0% 161.5’2 0.1%
Total operating revenues 861,.129;; 100.0% 851,.21?:)/70 100.0% 1170,.31502 100.0%
Selling,general and administrative expenses

/Millions of Yen)

2009/11 2010/11 2010/2

Results Results Results
Selling,general and administrative expenses ¥7o.872 79478 Y1o1.209
8.5% 3.6% 5.1%
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Finance Receivables

/Millions of Yen)

2009/11 2010/11 2010/2
Results Change Results Change Results Change
Total accounts receivable-installment ¥289,783 ¥334,719 ¥230,874
17,153 44,935 48,283
/ 6.3% 15.5% 26.4%
Credit card purchase contracts 289,704 334,653 230,801
17,172 44,949 48,294
/ 6.3% 15.5% 26.5%
) _ 80,546 60,462 49,349
Revolving payment credit card purchase 16,094 20,084 20,190
/ 16.7% 24.9% 29.0%
Hire purchase contracts 79 65 72
19 14 11
/ 19.7% 17.8% 13.6%
Total ting | 324,991 199,304 314,102
o1 operating foans 73,396 125,687 61,210
/ 18.4% 38.7% 16.3%
Cash ad 317,698 192,092 306,637
ash advances 66,052 125,605 64,046
/ 17.2% 39.5% 17.3%
Other loans 7,293 7343 7,211 81 7,465 2,835
/ 50.2% 1.1% 61.3%
Total finance receivalbes 614,775 56.242 534,023 80,752 544,976 12.926
/ 8.4% ’ 13.1% ' 2.3% ’
(Securitized Receivables)
/Millions of Yen)
2009/11 2010/11 2010/2
Results Results Results
Total accounts receivable-installment ¥80,263 ¥102,750 ¥139,756
Single-payment credit 48,863 34,090 72,727
1 5 3
Revolving payment credit 31,399 68,659 67,029
Total operating loans 48,441 139,287 47,839
2 6 4
Revolving payment credit 43,604 137,261 43,934
Other loan 4,837 2,025 3,905
Total securitized receivables 128,705 242,037 187,596
( 1)11,399 ( 2)13,604 ( 3)22,029 ( 4)13,934
( 5)23,659 6 53,938

The trust beneficiary rights included in the figure are
(5 23,659 million yen (6 53,938 million yen.

1 11,399 million yen (2 13,604 million yen (

3 22,029 million yen (

4 13,934 million yen

(Finance Receivables and Including Securitized Receivables)
(

/Millions of Yen)

2009/11 2010/11 2010/2
Results Change Results Change Results Change

Total t ivable-installment 1 ¥370,047 5 ¥437,469 3 ¥370,630
otal accounts receivable-installmen 26,764 67,422 41,486

/ 7.8% 18.2% 12.6%

. _ 111,946 129,121 116,378
Revolving payment credit card purchase 15,305 17,175 13,921

/ 15.8% 15.3% 13.6%

- 2

Total operating loans 373,433 24,954 6 338,591 34,842 4 361,942 22,083

/ 6.3% 9.3% 5.8%

) ) ) i " _ 743,480 776,060 732,573
Total finance receivables and including securitized receivables 1,810 32,580 19,403

/ 0.2% 4.4% 2.7%

( 1)11,399 ( 2)13,604 ( 3)22,029 ( 4)13,934
( 5)23,659 6 53,938

The trust beneficiary rights included in the figure are
(5 23,659 millionyen (6 53,938 million yen.

1 11,399 million yen (2 13,604 million yen (

3 22,029 million yen (
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Nonconsolidated Balance Sheets

/Millions of Yen)

2009/11 2010/11 2010/2

Results Results Results
Current assets ¥632,493 ¥579,075 ¥568,549
/ 5.7% 8.4% 6.3%
46,214 48,342 47,774
Allowance for doubtful accounts / 11.0% 4.6%) 4.6%
Non-current assets 81,963 142,401 94,286
/ 97.3% 73.7% 74.4%
Deferred assets 128 90 119
/ 23.0% 29.9% 24.4%
Total assets 714,586 721,567 662,955
/ 0.3% 1.0% 0.3%
Current liabilities 253,462 293,324 207,322
/ 17.5% 15.7% 21.5%
Long-term liabilities 327,991 293,549 319,460
/ 6.7% 10.5% 7.4%
24,269 17,985 22,840
Provision for loss on interest repayment / 25.9% 91.4%
Total liabilities 581,453 586,873 526,783
/ 2.5% 0.9% 2.1%
Total shareholder's equity 132,460 133,956 135,514
/ 5.8% 1.1% 6.1%
Total revaluation reserve 672 737 657
/ 85.5% 9.7% 4.8%
Total equity 133,132 134,693 136,171
/ 8.4% 1.2% 6.1%
Total liabilities and equity 714,586 721,567 662,955
/ 0.3% 1.0% 0.3%

Nonconsolidated Statements of Income

/Millions of Yen)

2009/11 2010/11 2010/2

Results Results Results
Operating revenues ¥86,191 ¥85,237 ¥117,354
/YOY 1.2% 1.1% 0.1%
75,872 73,173 101,265

Sellina aeneral and administrative exnenses
/YOY 8.5% 3.6% 5.1%
Financial expenses 5,119 6,053 6,949
/YOY 5.6% 18.2% 2.1%
Operating expenses 80,991 79,227 108,214
/YOY 8.3% 2.2% 4.9%
Operating income 5,200 6,010 9,139
/YOY 58.3% 15.6% 35.1%
Ordinary income 6,883 7,875 10,929
/YOY 52.8% 14.4% 32.9%
5,667 4,717 2,613
Net income(loss) /YOY

Nonconsolidated Balance Sheets Statements of Income 6




Number of Cardholders

Number of Cardholders

( /Ten thousand)
2009/11 2010/11 2010/2
Results Change Results Change Results Change
Number of cardholders 2,520 126 2,672 115 2,556 161
Number of Credit cardho ders 2,104 101 e £ 2,132 129
. 1,785 88 1,877 69 1,808 111
Domestic
319 13 344 20 323 18
Overseas
Number of Local cardholders 415 24 G2 A 424 33
Number of Domestic Cardholders
( /Ten thousand)
2009/11 2010/11 2010/2
Results Change Results Change Results Change
! 1,785 88 1,877 69 1,808 111
Total cardholders
2 1,100 77 1,178 63 1,115 92
Active cardholders
0)
) 3 63.6% 64.3% 63.6%
Card-use rate (%)
1
“Total cardholders” counts each cardholder only once, even when an individual holds more than one card.
2
“Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.
3 = - ><100

Card-use rate = Total cardholders/Average total active cardholders at the third quarter 2009/11 and 2010/11 ><100.

Nonconsolidated Key Operating Data 7




