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(3E) Remarks:
1 EEBIEE., TR THEMARBEDNYETRRLTEYET,
All fractions of numbers posted are rounded off to the nearest figure.
2: AL B KU ERBILL D/ A—E U b RRIE, EREERLTEYET .
YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
3 EEEHBEL. REYSLOABL—TRELTBYFETOT. BBL—FEBICKEIEZENTIVET,

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen in every financial closing.

HEORELICET 5 IERE
HONBEDIL, HHOFRMWTREBRBOEEAH . FEFTAFIHADLEIDEF, WTHERBRICEVDTHAIEELTLSIERIC
EOVWTHBE. FHEN DO THY. BFPHR . FRTOHLVLEHS. THRE. HBL—L BHCHFES CEHL RV OTERLGERE
BATOVET ST IR ERICARINDERZFIINOSOBADERICE>TETT SN HYFET.

Remarks to the Forecasting

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated
using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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EIERERE Consolidated Financial Summary

EERERLE Overview

#4#&/\154b Consolidated Financial Highlights

(BA{sL : & 5 F/Millions of Yen)

2007/8 2008/8 2009/8 2009/2
x & x & x & x &
Results Results Results Results
Hy#k®= Transaction volume ¥1,339,251 ¥1,487,058 ¥1,451,196 ¥3,074,025
(RIERIHALL/YOY) 10.3% 11.0% A2.4% 11.5%
EZIUNEE Operating revenues 90,493 88,586 84,931 176,007
(RIERIHALL/YOY) 8.1% A2.1% A4 1% A2.8%
EEFIZE Operating income 17,792 15,346 8,697 26,611
(RIERIHALL/YOY) A5.8% A13.7% A43.3% A19.0%
#FEEFIE Ordinary income 17,889 15,504 8,417 26,805
(RIERIHALL/YOY) A5.2% A13.3% A45.7% A18.8%
LEAHEFIZE Netincome 9,801 7,076 AB,172 14,788
(RIERIHALL/YOY) 0.8% A27.8% = A16.2%
HMRIEE Revised retroactively
X1) (%2)
k& &st Total trading volume ¥1,281,257 100.0% | ¥1,420,918 100.0% | ¥1,451,196 100.0% | ¥2,879,849 100.0%
(BT RHILL/YOY) — 10.9% 2.1% 5.1%
X1 BRREAHBEICOVT, BERTEIVEBRTISETFIR—DTIIAT IV BREBRIBELEREBYET,
X2 RS ESHHMEICOVNT EBRITHOBFIR—DTITATIV I EREBRIEELIBRELGVET,
FELFEEIEIE Consolidated Key Indicators
(ﬁﬁl‘. M /Yen)
2007/8 2008/8 2009/8 2009/2
=% b33 % b33
a éﬂitl.?i(ﬁiiéﬂitti) 18.8% 18.3% 16.6% 19.0%
Shareholders’ equity ratio
1k 8 £ ) 4 R A
ATy SRR ¥62.47 ¥45.12 ¥A39.36 ¥94.29
Net income per share (EPS)
1R E =Y Hl 1R ET=L K
Rt Jﬁéﬁ.ﬁé( HETUBRERR) ¥1,019.74 ¥1,061.19 ¥975.41 ¥1,036.35
Shareholders’ equity per share (BPS)
EFEXZE S Consolidated Subsidiaries and Affiliates
BaoteE BotE
ERNE#EFS 4t Consolidated Subsidiaries (Domestic) Percentage of ERN#FsEEHAS4t Consolidated Affiliates (Domestic) Percentage of
Ownership Ownership
~ _t“x - 2 N N o
AT R —E R iR ai 50.3% | SvRALEREA Jusvel Co, Ltd 30.6%
AEON INSURANCE SERVICE CO, LTD.
I—-i— IREIEET S AX =TT T AR
4 HEERERAL AL 93.3% o= x4 20.0%
ACS Credit Management Co., Ltd. AEON MARKETING CO.,LTD.
ot oL
FESMEREFREL Consolidated Subsidiaries (Overseas) Percentage of Percentage of
Ownership Ownership
AEON CREDIT SERVICE (ASIA) CO., LTD. X1 51.9% | AEON CREDIT GUARANTEE (CHINA) CO., LTD. 76.0%
AEON THANA SINSAP (THAILAND) PLC. %2 54.3% | ALON INFORMATION SERVIGE (SHENZEN) 76.0%
ACS CAPITAL CORPORATION LTD. 100.0% | ACS INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (M) BERHAD %3 58.3% | A0S LFE INSURANGE BROKER (THAILAND) 100.0%
AEON CREDIT SERVICE (TAIWAN) CO., LTD. 96.2% | ACS SERVICING (THAILAND) CO., LTD. 100.0%
AEON CREDIT CARD (TAIWAN) CO., LTD. 94.1% | ACS TRADING VIETNAM CO.LTD. 70.9%
AEON CREDIT TECHNOLOGY SYSTEMS
0, 0,
PT. AEON CREDIT SERVICE INDONESIA 83.9% (PHILIPPINES)ING. 86.5%

%1 AEON CREDIT SERVICE (ASIA) CO., LTD. [, F#IEHM5IFTICLFELTEYEY . (FEZHI—F900)
The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)
%2 AEON THANA SINSAP (THAILAND) PLC. I&. 2 FE#RHR5IATIZ LIBL THEYFET . (FE#HFI—FAEONTS)
The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)
%3 AEON CREDIT SERVICE (M) BERHADI&, YL —7iEMEIFTICLHBLTHEYES , (FEZFa—F5139)
AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
¥4 A= T4VTRR BRI LE2EFHLY ., BREBERAOBEHICEHTEYET.
AEON MARKETING CO. Ltd. has applied the Equity method from the 2Q.
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B ERXER Consolidated Balance Sheets

(B41 : & 73 M/Millions of Yen)

2007/8 2008/8 2009/8 2009/2
Results Results Results Results
FRENEEE Current assets ¥812,190 ¥849,333 ¥847,351 ¥797,954
(FTER#MLL/YOV) 9.6% 4.6% A0.2% A1.5%
EFEZEE Non-current assets 40,276 58,880 74,843 56,081
(FTER#LL/YOV) 10.4% 46.2% 27.1% 7.8%
fRIEEE Deferred assets 215 177 138 157
(FTER#LL/YOV) — A17.9% A21.7% A19.7%
BESET Total assets 852,682 908,390 ¥922 333 854,193
(FTER#LL/YOV) 9.6% 6.5% 1.5% A0.9%
TREVEE Current liabilities 245,453 267,422 304,932 230,795
(FTER#LL/YOV) 4.1% 9.0% 14.0% A0.1%
BElIEEE Long-term liabilities 429,771 452,642 444,329 441,496
(FTER#MLL/YOV) 12.6% 5.3% A1.8% A1.4%
BEAET Total liabilities 675,224 720,064 ¥749,262 672,292
(FTER#MLL/YOV) 9.3% 6.6% 4.1% A0.9%
HMEEAREET Total stockholder's equity 153,577 162,102 157,694 167,461
(FTER#LL/YOV) 10.3% 5.6% A2.7% 5.4%
ST - R ZZEE A ET Total revaluation reserve 6,432 4,330 A4,697 A4,926
(FIER#MLL/YOV) 1.9% A32.7% — A214.2%
kT HIME  Stock acquisition rights — 25 = 25
(ATERELL/YOY) — — = —
DEFREFSD Minority interests 17,447 21,867 20,073 19,340
(FTER#MLL/YOV) 18.7% 25.3% A8.2% A3.7%
MEESET Total equity 177,458 188,326 173,071 181,901
(FTER#LL/YOV) 10.8% 6.1% A8.1% A0.8%
BEMBEESE Total liabilities and equity 852,682 908,390 922,333 854,193
(FTER#MLL/YOV) 9.6% 6.5% 1.5% A0.9%

EEEEX R Consolidated Balance Sheets 2




EHFEEISHEE Consolidated Statements of Income

(B431 . & 73 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
x & x & x & x &
Results Results Results Results
EZINEE Operating revenues ¥90,493 ¥88,586 ¥84,931 ¥176,007
(RTER#ALL/YOY) 8.1% A2.1% A4.1% A2.8%
BE&HHB AU Credit card shopping contracts 22,330 25,964 27,212 52,697
(RTER#ALL/YOY) 17.2% 16.3% 4.8% 11.3%
B &> AU Hire purchase contracts 4,902 4,935 3,954 9,304
(RTER#ALL/YOY) 44.1% 0.7% 19.9% A4.6%
BhEUNZE Loan contracts 58,726 50,047 41,425 96,040
(RTER#ALL/YOY) 2.2% A14.8% A17.2% A16.0%
74T Processing agency service fees - 2,460 5,513 6,150
(RTER#ALL/YOY) - - 124.0% 408.4%
BhELITINEE ATM acquiring service fees 731 - — —
(RTERHLL/YOY) A28.8% — = —
{EENMEHEEYNZE Income from bad debt recovery 1,464 1,362 1,419 2,366
(RTER#ALL/YOY) 73.9% A6.9% 4.2% A18.3%
ZDMODUREE Other income 2,174 3,729 5,313 9,231
(RTER#ALL/YOY) 23.8% 71.5% 42.5% 74.8%
£BUNEE Financial income 163 86 92 217
(RTER#ALL/YOY) 0.1% A47.0% 6.5% A28.6%
BRRRU—REER 65,586 65,949 69,054 134,360
Selling, general and administrative expenses
(RTER#ALL/YOY) 10.0% 0.6% 4.7% 0.6%
LR ZE R Financial expenses 7,114 7,290 7,178 15,035
(RTER#ALL/YOY) 36.6% 2.5% A1.5% 2.7%
FHFIE Interest paid 7,003 7,199 6,713 14,432
(RTER#ALL/YOY) 36.6% 2.8% A6.7% A0.2%
Z Dt Other 110 91 465 602
(RTER#ALL/YOY) 34.8% A17.1% 407.6% 218.3%
EZEZEM Operating expenses 72,701 73,240 76,233 149,396
(RTER#ALL/YOY) 12.2% 0.7% 4.1% 0.8%
EEFIAE Operating income 17,792 15,346 8,697 26,611
(RTER#ALL/YOY) A5.8% A13.7% A43.3% A19.0%
BRI Non-operating income 281 278 214 441
(RTER#ALL/YOY) 81.6% Al11% A23.0% AT7.0%
EESNER Non-operating expenses 184 119 493 246
(RTER#ALL/YOY) 3.8% A35.0% 311.8% A23.8%
EEFAE Ordinary income 17,889 15,504 8,417 26,805
(RTER#ALL/YOY) A5.2% A13.3% A45.7% A18.8%
¥ RIFIZE Extraordinary income 1,189 6,645 — 12,168
(RTER#ALL/YOY) 87.8% 458.7% = 360.9%
45 RI384% Extraordinary losses 305 7,675 16,057 8,609
(RTER#ALL/YOY) AT5.9% 2412.3% 109.2% 549.0%
BLSI S HEA] SRR 18,773 14,475 A7,639 30,364
Income before income taxes and other
(RTER#ALL/YOY) 3.0% A22.9% = A11.5%
DEHIREFIE Minority interest income 2,009 2,322 1,813 4,392
(RTER#ALL/YOY) 72.5% 15.6% A21.9% 2.7%
LEAMEFIZE Net income 9,801 7,076 AB,172 14,788
(RTER#ALL/YOY) 0.8% A27.8% = A16.2%
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FHEEFEOEFEINE Operating Revenues of Major Consolidated Subsidiaries

FLERNEFEF=tE Major Domestic Subsidiaries

(B41 : & 73 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
£ £ £ £
Results Results Results Results
: —EABRZ ¥
1A REEY B2 (RIRHKIERE) V560 ¥1811 ¥1.863 ¥3.826
AEON INSURANCE SERVICE CO, LTD. (Insurance agency)
(AT RHLL/YOY) 0.4% 223.6% 2.9% 236.7%
T—-3 _.Ixi MI ‘Ai _t“ —_
vz EEEERIGAEH (—EY—) 890 1128 1160 2311
ACS Credit Management Co., Ltd. (Collection servicer)
(AT RHLL/YOY) 20.8% 26.7% 2.8% 18.6%
FmsEFEF=E Major Overseas Subsidiaries
2007/8 2008/8 2009/8 2009/2
£ £ £ £
Results Results Results Results
BAEENL
594 627 632 1,255
Millions of HK$
(AT RHLL/YOY) 5.8% 3.6% 0.8% 4.2%
E& H K BAH
& Hong Kong ¥9,104 ¥8,334 ¥7,814 ¥16,348
Millions of Yen
AEL—+
A X 1IHK$ =¥ 15.32|1HK$ = ¥ 13.54| IHK $ = ¥ 12.36| IHK $ = ¥ 13.02
vg. exchange rate
BEMN-Y
4,395 5,034 5,108 10,573
Millions of Baht
(AT RHLL/YOY) 20.3% 13.2% 1.5% 14.2%
24 Thailand BHAA
¥16,305 ¥16,453 ¥14,054 ¥32,036
Millions of Yen
AEL—+
A X 1Baht=¥3.71 1Baht=¥3.26 1Baht=¥2.75 1Baht=¥3.03
vg. exchange rate
BAIL-VTIUE 9k
87 106 127 228
Millions of RM
(AT RHLL/YOY) 39.4% 22.1% 19.5% 21.8%
L— Malaysi BAH
7 Melaysia ¥3,027 ¥3,485 ¥3,401 ¥6,899
Millions of Yen
AEL—+
1RM=¥ 34.69 1RM=¥32.70 1RM=¥26.71 1RM=¥30.14

Avg. exchange rate
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EHIEEFEEERE R Consolidated Financial Data

HikERNER Trading Volume

(BAZ : ' & 73 [/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S 12424 S HERLLE EE R S HERLLE
Results % of Total Results % of Total Results % of Total Results % of Total
H—KavE>Y Credit card shopping ¥884,575 o ¥1,030,557 o ¥1,084,127 0 ¥2,109,905 0
(RTERELL/YOY) 17.1% 66.0% 16.5% 69.3% 5.2% 4.7% 12.6% 68.6%
Ef#HotA Hire purchase 27,345 ] 25,430 ] 20,191 ] 49,050 ]
(RTERELL/YOY) 37.8% 2.0% AT7.0% 1.7% A20.6% 1.4% AB.5% 1.6%
BEET Total loans 356,097 o 336,958 o 300,890 0 655,488 0
(ATER# L/ YOY) A0.6% 26.6% A5.4% 22.1% A10.7% 20.7% A5.7% 21.3%
H—RFyL 2% Cash advances 293,877 275,409 254,809 545,628
0 0 0 0
(RTER#LL/YOY) A4.5% 21.9% A6.3% 18.6% AT7.5% 17.6% A4.9% 17.7%
ZOMELE Other loans 62,220 . 61,549 . 46,081 ) 109,859 .
(RTERELL/YOY) 23.0% 4.7% Al1% 4.1% A25.1% 3.2% A9.1% 3.6%
754817 Processing agency service“ — _ 78,984 5.3% 28,428 2.0% 225,908 73%
(RTER#ALL/ YOY) — — A64.0% —
BhEIT ATM acquiring service (%) 54,250 419 — _ — _ — —
mEmmYon|  A28.3% 7 - — -
ZOH Other 16,982 . 15,127 ] 17,559 . 33,673 .
(RTERELL/YOY) 204.4% 1.3% A10.9% 1.0% 16.1% 1.2% A24.0% 1.1%
Huikim &3t Total transaction volume 1,339,251 .. | 1487,058 o | 1451,196 o, | 3074025 )
(RTERELL/YOY) 10.3% 100.0% 11.0% 100.0% A2.4% 100.0% 11.5% 100.0%
KEBRITITOVWTE, BHKVEFIR—DTITATIV T RERE(BRETHEIRERESYEHTEYF T HHLTEVET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
W BAEIE Revised retroactively
L ) (3%1) (3%2)
k= &5 Total trading volume ¥1,281,257 100.0% ¥1,420,918 100.0% ¥1,451,196 100.0% ¥2,879,849 100.0%
(ATER# L/ YOY) — 10.9% 2.1% 5.1%

X1 RERAHHMECOVT,. MERTELUVEBRTOOEFIFR—DTITATIV T EREMRIBELIBREGYETS,
X2 BREEHBEITOVT, EBRITDSBFIR—DTIIATI T EREURIBELIERELGVET,

B ZIVIF N ER Operating Revenues

(BT : ' & 75 [/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
ES R ES B ES 4044 ES [+:374:4
Results % of Total Results % of Total Results % of Total Results % of Total
H—K2ayET% Credit card shopping ¥22,330 o ¥25,964 o ¥27,212 0 ¥52,697 0
(ATER# L/ YOY) 17.2% 24.1% 16.3% 29.3% 4.8% 32.0% 11.3% 29.9%
B&EHoBA Hire purchase 4,902 o 4,935 o 3,954 o 9,304 o
(RTER# L/ YOY) 44.1% 5.4% 0.7% 5.6% A19.9% 4.7% A4.6% 5.3%
FREET Total loans 58,726 50,047 41,425 96,040
64.9% 56.5% 48.8% 54.6%
2.2% | A14.8% | A17.2% °|  A16.0% 0
H—KFyS 2% Cash advances 48,061 39,849 32,665 76,334
0 0, o, o
(MER#LL/YOY) A2.7% 53.1% Al17.1% 45.0% A18.0% 38.5% A17.8% 43.4%
ZD1hERE  Other loans 10,665 0 10,197 0 8,759 0 19,706 0
(RTER# L/ YOY) 32.2% 11.8% A4.4% 11.5% A14.1% 10.3% AB.0% 11.2%
754817 Processing agency service“ — _ 2,460 2.8% 5,513 6.5% 6,150 3.6%
(RTER# L/ YOY) - - 124.0% —
BhE (1T ATM acquiring service 731 — — —
o 0.8% - = —
(RTER# L/ YOY) A28.8% - — -
{EHEHE[EINZE Income from bad debt recovery 1,464 o 1,362 0 1,419 0 2,366 0
(RTER# L/ YOY) 73.9% 1.6% A6.9% 1.5% 4.2% 1.7% A18.3% 1.3%
ZFDMODUNEE Other revenues 2,174 o 3,729 o 5,313 0 9,231 0
(RTER# L/ YOY) 23.8% 2.4% 71.5% 4.2% 42.5% 6.3% 74.8% 5.2%
£BUREE Financial income 163 o 86 o 92 o 217 o
(RTER# L/ YOY) 0.1% 0.2% A47.0% 0.1% 6.5% 0.1% A28.6% 0.1%
EZUNEEEET Total operating revenues 90,493 ) 88,586 ) 84,931 ) 176,007 )
(RTER# L/ YOY) 8.1% 100.0% A2.1% 100.0% A41% AL A2.8% 100.0%
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EEMBEHERNIR Finance Receivables

(B4 : & 75 M/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S B E#E B EHE B E#E # O
Results % of Total Results % of Total Results % of Total Results % of Total
BRA RS
Ve ¥276,578 ¥330,943 ¥374,873 ¥245,378
Total credit card and hire purchase 51,097 54,365 43,930 A41,957
(RTER# L/ YOY) 22.7% 19.7% 13.3% A14.6%
—R gyEus i i 244,002 288,702 339,039 211,117
A—RYAYELT Cradic card shoping 43,538 44,609 50,337 A37,112
(RTER# L/ YOY) 21.7% 18.3% 17.4% A15.0%
o i 32,575 42,240 35,834 34,261
&4 Hie purchese 7,559 9,665 26,406 A 4,845
(RTER# L/ YOY) 30.2% 29.7% A15.2% A12.4%
B B
ERRAEE 515,342 498,060 ¥434,733 483,527
Total Credit card and other loans 33,151 A17,282 A63,326 A20,193
(RTER# L/ YOY) 6.9% A3.4% A12.7% A4.0%
—FK w24 Cash ad 420,970 406,547 358,932 413,215
PR w2 T Cash advances 16,398 A14,422 A47,614 3,901
(RTER# L/ YOY) 4.1% A3.4% A11.7% 1.0%
ZTOMELE  Other loans 94,372 16,753 91,513 A2.859 75,801 A15,711 70,311 A 24,004
(RTER# L/ YOY) 21.6% A3.0% A17.2% A25.5%
EEIEHEAET Total finance receivables 791,921 829,004 809,607 728,905
A A
(RTER# L/ YOY) 11.9% 84,249 4.7% 37,082 A2.3% 19,396 AT7.9% 62:150
(fEHERBN{L TR =) (Securitized Receivables)
(B 432 : B 75 F/Millions of Yen)
2007/8 2008/8 2009/8 2009/2
S S S S
Results Results Results Results
Bl E A5 %2) %)
¥68,438 ¥77,031 ¥55,684 ¥150,398
Total credit card and hire purchase
H—KLayEL%  Credit card shopping 63,248 77,031 55,684 150,398
E&doEA Hire purchase 5,190 — = —
HENS (%1) (3%3)
21,837 31,001 ¥55,761 18,078
Total credit card and other loans
H—KFy 24 Cash advances 21,837 31,001 49,847 9,364
ZD1thEE Other's loan — — 5,914 8,713
(= = 12 ZREE
A R AR 90,275 108,033 111,446 168,476

Total securitized receivables

X RMEICEFNDIEEZHEL. OK1)15076FH M. (3%2)12206E G M, (%3)11,228FHM. (%4) 12916 FATHYET,
The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3%2) 12,206 Million Yen (3¢3) 11,228 Million Yen (3%¢4) 12,916 Million Yen

(BEREIEHLZ ST EEB/IERT) (Finance Receivables Including Securitized Receivables)

(B2 : & 75 M/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S B S B O S B S B
Results % of Total Results % of Total Results % of Total Results % of Total
TREEE A 2 2
’ ¥ 345,017 ¥ 407,975 ¥ 430,558 ¥ 395,776
Total credit card and hire purchase 55,329 62,958 22,583 23,529
(BT RE#LL/YOY) 19.1% 18.2% 5.5% 6.3%
EES OE S oD .
537,180 529,062 490,495 501,605
Total Credit card and other loans total 37,042 AB8,117 38,566 A30,491
(R RHLL/YOY) 7.4% A1.5% A7.3% A5.7%
e o e A2 ] ;
ERAEHEAE Total finance receivables 882,197 937,038 921,054 897,382
including securitized receivables 92,371 54,840 A15,983 26,961
(BT RE#LL/YOY) 11.7% 6.2% AL1.7% A0.8%

X RMEICEFNDIEEZHEL. OK1)15076FH M. (3%2)12206E G M, (%3)11,228FHM. (%4) 12916 FATHYET,
The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3%2) 12,206 Million Yen (3¢3) 11,228 Million Yen (3%¢4) 12,916 Million Yen
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B %% A Operating Expenses

(B431 . & 73 M/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S +:5444 S +:45444 S 45444 S L+ 45444
Results % of Total Results % of Total Results % of Total Results % of Total
BR N
ERREU—REER ¥65,586 ¥65,949 ¥69,054 ¥134,360
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(BT RHALL/YOY) 10.0% 0.6% 4.7% 0.6%
Heom = .. .
r!._\ = E{KE Advertising and promotion 6,360 9.7% 7,805 11.8% 7,482 10.8% 15,408 11.5%
(BT RHALL/YOY) A5.9% 22.7% Ad.1% 6.0%
B15R5E Bad debt all 22,716 17,540 16,946 32,767
REABRAR Bad dabt allowance 34.6% 26.6% 24.5% 24.4%
(BT RHALL/YOY) 2.5% A22.8% A3.4% A23.0%
)\ﬁ;ﬁ Salaries and fringe benefits 9,991 15.2% 11,367 17.2% 11,215 16.2% 22,500 16.7%
(BT RHALL/YOY) 14.4% 13.8% A1.3% 10.9%
EIEZE  Administrative expenses 19,646 30.0% 21,120 32.0% 25,235 36.5% 46,861 34.9%
(BT RHALL/YOY) 23.2% 7.5% 19.5% 11.2%
B Equi t 5,846 6,566 7,029 13,801
BARE Eauipment expenses 8.9% 10.0% 10.2% 10.3%
(BT RHALL/YOY) 15.8% 12.3% 7.1% 14.5%
—BB#  General expenses 1,025 1.6% 1,548 2 4% 1,145 1.7% 3,021 2206
(BT RHALL/YOY) 8.2% 51.0% A26.0% 52.0%
£FEF Financial expenses 7,114 _ 7,290 _ 7,178 _ 15,035 _
(RTEERHALL/YOY) 36.6% 2.5% A1.5% 2.7%
FHFIE Interest paid 7,003 7,199 6,713 14,432
(BT RHALL/YOY) 36.6% 2.8% AB6.7% A0.2%
Z Dl Other 110 _ 91 _ 465 _ 602 _
(BT RHALL/YOY) 34.6% A17.1% 407.6% 218.3%
EHEEHSET Total operating expenses 72,701 73,240 76,233 149,396
(BT RHALL/YOY) 12.2% 0.7% 4.1% 0.8%
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EFFHEERNER Interest-Bearing Debt

(B431 . & 73 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S # =& R =& R S R
Results % of Total Results % of Total Results % of Total Results % of Total
FHIE AL Short-term | ¥31,805 ¥43,965 ¥68,773 ¥26,581
FMEALE Short-term loans A13,181 12,160 24,807 A1,205
@ERMEL/ YOV | A29.3% 38.2% 56.4% A4.3%
av—¥)L-R—/8— Commercial paper - A12,000 - _ - _ 0 A 659
(RiT#ALL/YOY) — — — —
c bond 129,679 113,801 106,377 120,806
#AR Corporate bonds 35,601 A15,878 A7,424 A 10,646
(RiT#ALL/YOY) 37.8% A12.2% A6.5% A8.1%
(R1ELIREZEFE) (Current portion of bonds and notes) (18,529) (15,000) (14,028) (16,272)
(8,529) (A3,529) (A971) (A2,225)
(RiTH#ALL/YOY) 85.3% A19.0% A6.5% A12.0%
& A& Long-term deb 380,217 422,403 403,640 392,524
RAMEAE Long-term debt 19,864 42,185 A18,763 210,683
(RiTH#ALL/YOY) 5.5% 11.1% A4.4% A2.6%
LIRIRS i —
(R1FELIRERFTFE) (Current portion of long—term debt) (72,129) (2,510 (78,954) (6,824) (81,979) (3,025) (70,542) (A9,655)
(RiTH#ALL/YOY) 3.6% 9.5% 3.8% A12.0%
EHFAEE Total interest-bearing debt 541,701 580,170 578,790 539,911
30,283 38,467 A1,379 A 23,195
(RiTH#ALL/YOY) 5.9% 7.1% 0.2% A41%
EHERENIL  ABS & ABCP 85,928 87,446 83,952 140,883
Ll 8,122 1,518 A3,494 43,739
(RiTH#ALL/YOY) 10.4% 1.8% A4.0% 45.0%
1L E R EHE AL X
FULRMEALRX 70.6% 68.5% 71.5% 68.2%
Long—term debt/Total borrowings
EESZELLE X Direct financing ratio 34.4% 30.1% 29.1% 38.3%

XERLRIBEERBLEFNFREICEATEYEY

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

BE51Y. EE#8% Allowance for Possible Credit Losses

(B431 : & 73 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S S S S
Results Results Results Results
®§H BHEEISIZE Opening balance ¥40,189 ¥47,896 ¥50,757 ¥47,896
(RT#ALL/YOY) 44.2% 19.2% 6.0% 19.2%
QEEIFEE bad debt allowance 22,716 17,540 18,998 32,767
(RT#ALL/YOY) 2.5% A22.8% 8.3% A23.0%
Q@EBHERNREE Written-off amount 16,993 18,010 19,314 35,405
(RT#ALL/YOY) 22.5% 6.0% 7.2% 1.6%
MEREHS I HE )
Endiing balance (D+@—3) 45,913 53,990 50,442 50,757
(RT#ALL/YOY) 27.0% 17.6% A6.6% 6.0%
X1 HAXREHEBIHEICTE FARRICH ELE-EEEI HEBALE202HAAEEATEYET .
“Ending balance” includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 HAXREHEBIHEICTE FARRIH ELE-EEEI HEBALE 64 AAEEATEYET .
“Ending balance” includes 6,564 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
MREFS I HE HEEREERSH 5.11% 6.40% p— 6.84%
Ending balance/Total finance receivables
ABLFEESALBE 4.58% 5.76% 5.46% 5.66%
If including ABS & ABCP
HRENRE EXEERSE 1.96% 2 13% 5 G 4.77%
Written—off amount/Total finance receivables
ABLFEESALBE 1.76% 1.92% 1.87% 3.95%
If including ABS & ABCP
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EEEERREE Consolidated Key Operating Data

H—FELEHBDOHEFE Number of Cardholders
(B{1: 5 N/Ten thousand)

2007/8 2008/8 2009/8 200972
=& R =& R =& R =& R
Results Change Results Change Results Change Results Change
EZF Japan
1,498.0 90.0 1,601.0 103.0 1,756.0 155.0 1,697 115
Ei Hong K
oL one fone 97.9 7.4 101.9 4.0 103.2 1.3 103 2
"2A Thailand
161.0 15.6 171.1 10.1 179.6 8.5 176 12
.I_\I* 3 Tai
Ak anwan 11.2 0.7 11.4 0.2 124l 0.7 12 1
J—— Mal H
Rb—>7 alaysa 7.7 1.7 10.1 2.4 12.5 2.4 12 3
E China - - - - 71 7.1 3 3
‘SE‘I' Total
1,775.8 115.4 1,895.5 119.7 2,070.5 175.0 2,003 135
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BMRERE
|

Non—Consolidated Financial Summary

BEMREBE Overview

&/ \15 1 Non—Consolidated Financial Highlights

(BA1 : & 73 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
ES S S S
Results Results Results Results
HR{&k& Transaction volume ¥1,164,064 ¥1,312,428 ¥1,308,841 ¥2 742,474
(FTER#LL/YOV) 8.7% 12.7% A0.3% 13.7%
EZUNEE Operating revenues 60,889 58,465 57,382 117,216
(FTER#MLL/YOV) A0.9% A4.0% A1.9% A3.5%
EZEFIE Operating income 11,534 8,780 3,154 14,080
(FIER#LL/YOV) A20.0% A23.9% A64.1% A28.5%
FBEFIEE Ordinary income 12,721 10,009 3,938 16,289
(FTER#LL/YOV) A15.8% A21.3% A60.6% A26.9%
LHASIFIAE Net income 8,006 5,792 A7,421 12,192
(FTER#MLL/YOV) A11.6% A27.7% — A13.6%
# RAEIE Revised retroactively
1) (3%2)
k= &ET Total trading volume ¥1,106,070 100.0% | ¥1,246,287 100.0% | ¥1,308,841 100.0% | ¥2,548,298 100.0%
(RTER#LL/YOY) — 12.7% 5.0% 6.4%
¥1 RRESFHIEICOVT, MERITELUVEBRTNOBFIR—DTITATIV T EREBRBELLEREGYET,
%2 EIREAHMECONT, EBRANSEBFIR—DOTITATUL T EREHRIBELEREAYET,
FELREIE Non—-Consolidated Key Indicators
(BAL:F/Yen)
2007/8 2008/8 2009/8 2009/2
EE@F%&@(HI@F&@ 21.3% 21.0% 18.7% 21.9%
Shareholders™ equity ratio
R ST SRR ¥51.02 ¥36.93 ¥A47.31 ¥77.74
Net income per share (EPS)
RET-HRE (R URTER) ¥893.94 ¥925.26 ¥855.63 ¥924.97

Shareholders’ equity per share (BPS)

B BID KR Stock Split Review
SEIE Bt o E

Stock Split Date Stock Split Ratio
Apr. 10, 1995 1:1.1
Apr. 10, 1996 1:11
Apr. 10, 1997 1:1.2
Feb. 17, 1998 1:1.2
Apr. 8, 1999 1:11
Feb. 10, 2000 1:20
Apr. 10, 2003 1:11
Feb. 21,2006 1:3.0
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%ﬁﬂﬁﬁ Non—Consolidated Balance Sheets

(BE431 . & 73 M/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
ES S S ES
Results Results Results Results
FRENEE Current assets ¥618,696 ¥635,504 ¥649,704 ¥606,733
(FTER#MLL/YOV) 6.9% 2.7% 2.2% 0.5%
EFEZEE Non-current assets 39,893 56,067 69,634 54,055
(FTER#LL/YOV) 13.2% 40.5% 24.2% 8.5%
fRIEEE Deferred assets 215 177 138 157
(FTER#LL/YOV) — A17.9% A21.7% A19.7%
BESET Total assets 658,806 691,749 719,477 660,946
(FTER#MLL/YOV) 7.3% 5.0% 4.0% 1.1%
TREVEE Current liabilities 183,714 201,709 249,162 170,696
(FTER#LL/YOV) 9.4% 9.8% 23.5% 4.0%
BElIEEE Long-term liabilities 334,820 344,900 336,105 345,157
(RTER#LL/YOV) 5.8% 3.0% A2.5% A0.5%
BEEET Total liabilities 518,534 546,609 585,268 515,853
(FTER#MLL/YOV) 7.0% 5.4% 7.1% 0.9%
¥ EEAREET Total shareholder's equity 134,840 140,330 133,059 144,377
(FTER#LL/YOV) — 4.1% A5.2% 4.3%
S - B EZEZE B 5T Total revaluation reserve 5,430 4,783 1,149 691
(FTER#LL/YOV) — A11.9% AT76.0% A83.3%
kT HIME  Stock acquisition rights — 25 0 25
(ATERELL/YOY) — — = —
EEAET Total equity 140,271 145,139 134,209 145,093
(FTER#MLL/YOV) 8.1% 3.5% AT.5% 1.7%
BEMEBEESE Total liabilities and equity 658,806 691,749 719,477 660,946
(FIER#MLL/YOV) 7.3% 5.0% 4.0% 1.1%

B E{ExtBB 3R Non-Consolidated Balance Sheets
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%ﬁﬁﬁiﬁ% Non—Consolidated Statements of Income

(BE431 . & 73 M/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S S S S
Results Results Results Results
EZIREE Operating revenues ¥60,889 ¥58,465 ¥57,382 ¥117,216
(BT R/ YOY) A0.9% A4.0% A1.9% A3.5%
WBEHOBAUEE Credit card shopping contracts 18,074 21,577 23,423 44,191
(BT R/ YOY) 13.0% 19.4% 8.6% 14.9%
ERm&HoE AU Hire purchase contracts 6 5 4 10
(BT R/ YOY) A16.4% A17.1% A15.0% A10.5%
BhEURAE Loan contracts 41,173 33,511 26,609 63,837
(BT R/ YOY) A5.4% A18.6% A20.6% A19.4%
FEFEIT Processing agency service fees — 2,456 5,509 6,142
(AT RHALL/ YOY) - - 124.3% —
BRERITINIE ATM acquiring service fees 737 - — —
(RTERHLL/YOY) A28.7% - = —
{EEMEHERYUNZE Income from bad debt recovery 269 254 47 498
(BT R/ YOY) 9.6% A5.7% A81.3% AB.7%
ZDHMDYREE Other income 593 637 1,735 2,500
(BT R/ YOY) A0.2% 7.3% 172.4% 24.3%
EBUNIE Financial income 34 22 52 34
(BT R/ YOY) 707.2% A34.7% 133.1% A39.4%
BRREU-HEER 46,536 46,522 50,804 96,328
Selling, general and administrative expenses
(BT R/ YOY) 3.6% A0.0% 9.2% 0.4%
LR ZE R Financial expenses 2,817 3,162 3,423 6,807
(BT R/ YOY) 33.3% 12.2% 8.2% 15.6%
FTHFIE Interest paid 2,795 3,116 3,024 6,339
(BT R/ YOY) 33.2% 11.5% A3.0% 8.8%
Z DM Other 22 46 398 467
(BT R/ YOY) 60.1% 102.7% 763.3% 606.7%
EXEZR Operating expenses 49,354 49,684 54,227 103,135
(BT R/ YOY) 5.0% 0.7% 9.1% 1.3%
EXFIE Operating income 11,534 8,780 3,154 14,080
(BT R/ YOY) A20.0% A23.9% A64.1% A28.5%
EZHMREE Non-operating income 1,350 1,247 1,120 2,292
(BT R/ YOY) 56.2% AT.6% A10.2% A19.6%
EFEHEF Non-operating expenses 164 18 336 83
(BT R/ YOY) A2.6% A89.0% 1757.6% A68.1%
BEEFIZE Ordinary income 12,721 10,009 3,938 16,289
(BT R/ YOY) A15.8% A21.3% A60.6% A26.9%
¥EAIFIZE Extraordinary income 873 6,395 0 11,927
(BT R/ YOY) 116.2% 632.0% — 448.6%
45 RI384% Extraordinary losses 296 7,323 16,057 8,240
(BT R/ YOY) 28.0% 2373.0% 119.3% 551.2%
BLS| SRR A RALRIR 13,298 9,081 A12,118 19,977
Income before income taxes and other
(BT R/ YOY) A13.0% A31.7% — A13.8%
LEAMFIIE Net income 8,006 5,792 A7,421 12,192
(BT R/ YOY) A11.6% A27.7% — A13.6%

B85 51 E ZE Non-Consolidated Statements of Income
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BMBIEEEREE Non-Consolidated Financial Data

Ik EMNER Trading Volume
(B431 : & 75 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S R S R S R S +:454:4
Results % of Total Results % of Total Results % of Total Results % of Total
H—K3YE>%  Credit card shopping ¥844,411 o ¥989,915 o ¥1,049,147 o ¥2,030,898 o
(AT RHALL/ YOY) 17.3% 72.5% 17.2% 75:4% 6.0% 80.2% 13.3% 74.1%
{@Fd>tE A Hire purchase 65 o 65 o 43 N 116 o
(AT RHALL/ YOY) A28.8% 0.0% A0.5% 0.0% A32.9% 0.0% A14.1% 0.0%
BEE ST Total loans 255,180 o 243,277 o 229,783 o 484,447 o
(AT RHALL/ YOY) AT.4% 21.9% AL T% 18.6% A5.5% 17.6% A2.9% 17.7%
H—F &y 2% Gash advances 252,054 0 240,291 0 226,996 0 479,213 .
(AT RHALL/ YOY) A6.1% 21.6% AL T% 18.3% A5.5% 17.3% A2.8% 17.5%
ZD1hERE  Other loans 3,125 o 2,985 o 2,787 ® 5,234 o
(AT RHALL/ YOY) A55.5% 0.3% A4.5% 0.3% A6.6% 0.2% A14.3% 0.2%
EFEIT Processing agency service — _ 78,984 o 28,428 N 225,908 o
(BIERHLL/YOY) — — 6.0% A64.0% 2.2% — 8.2%
BhEIT ATM acquiring service 54,250 4.7% - _ — _ —_ _
@ERBmE/ YoV A28.3% P — — —
Z Dt Other 10,157 0 185 0 1,437 o 1,103 o
(ATERBL/YOY)| 58706.9% 0.9% A98.2% 0.0% 676.8% 0.1% A96.4% 0.0%
= &5t Total transaction volume 1,164,064 o 1,312,428 o 1,308,841 . 2,742,474 o
(AR YOY) 8.79%  100-0% 1279 1000%| T Agzy 100.0% 13795  100-0%
KEBRITIOVTE, BHLYVEFIR—DOTIVATIV T RERE(BHRETHIUERESYEDTEYEN BEHLTEYFET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
W RAEIE Revised retroactively
L 1) (3%2)
ERE & ET Total trading volume ¥1,106,070 100.0% | ¥1,246,287 100.0% | ¥1,308,841 100.0% | ¥2,548,298 100.0%
(AT RHALL/ YOY) — 12.7% 5.0% 6.4%

X1 BREEAHRECOVT. MERTELUVEBRTNOBFIR—DTITAT U T eREBRIEELIBERABVETS,
X2 MEEEHREICOVNT, EBRTOSBFIR—DTITATI T EREMRBELIAERELBVET,

B UVIE A ER Operating Revenues
(B4 : & 75 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S AL S AL S AL S 35754
Results % of Total Results % of Total Results % of Total Results % of Total
o o mrmmevon| 11200 0S| g 08| gly 08| il oew
BRBIRA Hre purchase (RIERHILL/ YOY) A16.4°/60 0.0% Al7.l°/50 0.0% AlS.O"/L: o AlO.SJ‘;/Oo 0.0%
AT ol mrmmevon|  asan 7| alsew | azoew 09| atom 5%
e aminon|  asw %% asam B%| amaw  B| alne  500%
COBBR oo mmsvon| oo 2| amow | agmow  M1%| agews 1%
EBRAT Processing agenoy e o - — 2456 2% lgfg;) 0.6% 6,142 5 3%
BB HIT ATM acquiring service 737 1.9% — _ — _ — _
(RT4ERHALL/ YOY) A28.7% — = -

TS
S et o] oom %] asme 0| amas O] apm O
SERRINER Financilncome (RIERHILL/ YOY) 707.3?‘;2 0.1% A34.72°/20 0.0% 133.15.02A) D A39.4?‘;2 0.0%
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EHE(EHMENANER Finance Receivables

(B43L : B 5 M/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
EHE # R K& # R K& B R K& # R
Results Change Results Change Results Change Results Change
e A5t
¥216,060 ¥257,047 ¥309,652 ¥182,591
Total credit card and hire purchase 42,327 40,987 52,604 A35,380
(R4 EI#ILL/ YOY) 24.4% 19.0% 20.5% A16.2%
?J—F’xzryl:“tzﬁ‘ Credit card shopping 215,967 256,950 309,572 182,506
42,357 40,982 52,622 A35,377
(R4 EI#ILL/ YOY) 24.4% 19.0% 20.5% A16.2%
RYR-DEILLES
71,510 91,960 77,045 69,539
Revolving payment card shopping 8,606 20,449 A14,915 A11,865
(R4 EI#LL/ YOY) 13.6% 28.6% A16.2% A14.6%
o .
ﬂﬂ nn&)’)ﬁ'/\/ Hire purchase ~ 92 A30 97 4 80 A17 84 AD
(RTEER#LE/YOY) A24.7% 5.4% A17.8% A3.2%
EEEAEE
393,750 375,838 ¥325,133 375,312
Total Credit card and other loans 11,987 A17,911 A50,704 A7,385
(R4 EI#ILL/ YOY) 3.1% A4.5% A13.5% A1.9%
Hh—KRFvy 24 Cash advances 376,824 360,642 318,549 370,683
A A
(R4 EI#ILL/ YOY) 4.3% 15,468 A4.3% 16,182 Al11.7% 42,093 1.3% 4,636
ZDHERE  Other loans 16,925 15,196 6,584 4,629
A A A A
FIERHGL/ YO | A17.1% 3:480 A10.2% 1729 A56.7% Siat AT2.2% 12,022
EEBIESET Total finance receivables 609,810 632,886 634,786 557,903
(R4 EI#ILL/ YOY) 9.8% 54,314 3.8% 23,075 0.3% 1,900 AT7.1% A42,765
(Bt ENML 5% S ) (Securitized Receivables)
(B43L : B 5 M/ Millions of Yen)
2007/8 2008/8 2009/8 2009/2
S S S S
Results Results Results Results
(3%2) (3%4)

FBEFEHIE  Credit card and hire purchase ¥54,347 ¥70,652 ¥51,148 ¥146,553
—@*.L\L‘ Single—payment credit 54,347 70,652 19,318 113,636
1)7R$LLY  Revolving payment credit — - 31,830 32,916

N (%1) (3%3)

E#gf’fﬁ Credit card and other loans 8,300 16,434 46,489 8,713
1)7R$LLY  Revolving payment credit 8,300 16,434 40,575 —
%@mﬁﬂﬁ Other loans —_ —_ 5,914 8,713

WEES = HE =
(RAEREN L RFE R 62,647 87,087 97,638 155,266

Total securitized receivables

¥ RKECEFNDEEZHIET. %1)15076FH M. (%2)12,206F M, (3%3)11,228FHM., (%4)12916EFATHYET,
The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3%2) 12,206 Million Yen (33) 11,228 Million Yen (3%4) 12,916 Million Yen

(BIERBIEDZESL EEEHERE) (Finance Receivables Including Securitized Receivables)

(B43L : B 5 M/ Millions of Yen)

2007/8 2008/8 2009/8 2009/2
K& # R K& # R K& # R K& # R
Results Change Results Change Results Change Results Change
BT E A5t (%2) (C2)
¥270,408 ¥327,699 ¥360,801 ¥329,144
Credit card and hire purchase total 42,327 57,291 33,101 35,086
(R4 EI#LL/ YOY) 18.6% 21.2% 10.1% 11.9%
BEEEMEH €3] 65
¥402,050 ¥392,273 ¥371,623 ¥384,025
Total Credit card and other loans 10,287 A9,776 A20,650 A13,628
(BT RHLL/YOY) 2.6% A2.4% A5.3% A3.4%
E#{E*&ﬁg‘l’ Total finance receivables
including securitized receivables 672,458 52,614 719,973 47,515 Tz 12,450 713,169 21,457
(R4 EI#LL/ YOY) 8.5% 7.1% 1.7% 3.1%

¥ RRECEFNDEXZHIEL. %1)15076EH M. (%2)12,206FG M, (3%3)11,228FHM. (%4)12916EFATHYET,
The trust beneficiary rights included in the figure are (3%1) 15,076 Million Yen (3%2) 12,206 Million Yen (33) 11,228 Million Yen (3%4) 12,916 Million Yen
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B %% A Operating Expenses
(B431 - &5 M /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S +:45444 S +:45444 S L+ 45444 S +:45444
Results % of Total Results % of Total Results % of Total Results % of Total
,E = &U_ IrLM:IE

IR REER ¥46,536 ¥46,522 ¥50,804 ¥06,328

Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(RTERELL/YOY) 3.6% A0.0% 9.2% 0.4%

He = — . .

r!._\ = E{KE Advertising and promotion 5,326 11.4% 6,637 14.3% 6,675 13.1% 13,325 13.8%
(RTERELL/YOY) A11.0% 24.6% 0.6% 6.4%
&3R5 E Bad debt all 14,467 10,297 9,458 18,164

BEABRARE Bad dobt allowanos 31.1% 22.1% 18.6% 18.9%
(RTERELL/YOY) A6.8% A28.8% A8.1% A32.2%

)\ﬁ;ﬁ Salaries and fringe benefits 6,316 13.6% 6,649 14.3% 6,751 13.3% 13,209 13.6%
(RTERELL/YOY) 7.4% 5.3% 1.5% 1.5%

B IEE Administrative expenses 15,709 33.8% 18,616 40.0% 23,553 46.4% 43,028 44.7%
(RTERELL/YOY) 26.8% 18.5% 26.5% 25.2%

E&{%EE Equipment expenses 4,005 8.6% 3,546 7 6% 3,832 7 5% 7,084 7.4%
(RTERELL/YOY) A0.5% A11.5% 8.1% A9.9%

—F}QE General expenses 712 1.5% 775 1.7% 533 1.1% 1,517 1.6%
(RTERELL/YOY) A16.6% 8.8% A31.2% 9.4%

£FEF Financial expenses 2,817 _ 3,162 _ 3,423 _ 6,807 _
(RTERELL/YOY) 33.3% 12.2% 8.2% 15.6%

FHFIE Interest paid 2,795 _ 3,116 _ 3,024 _ 6,339 _
(RTERELL/YOY) 33.2% 11.5% A3.0% 8.8%

Z D1t Other 22 _ 46 _ 398 _ 467 _
(RTERELL/YOY) 60.1% 102.7% 763.3% 606.7%
EHEEHSET Total operating expenses 49,354 49,684 54,227 103,135
(RTERELL/YOY) 5.0% 0.7% 9.1% 1.3%

| B EEZE IR Average funding cost 1.19% - 1.30% - 1.44% - 1.33% -
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HFIFEBERNER Interest-Bearing Debt

(B 4L : & 73 /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S # R S R S R S R
Results Change Results Change Results Change Results Change
STHAfEA £ ~ ¥10,509 ¥10,850 ¥54,100 ¥500
RRUEASE Short-term loans 3,609 340 43,250 A1,650
(RTERALL/YOY) 52.3% 3.2% 398.6% AT6.7%
aAY—% )L N—/\— Commercial paper - A12,000 - _ - _ - _
(RTERH L/ YOY) — — = —
& 120,000 105,000 90,000 105,000
HAR Corporate bonds N 30,000 A15,000 A15,000 A 15,000
(RTER#LL/YOY) 33.3% A12.5% A14.3% A12.5%
(RTELURIEEFTE) (Current portion of bo_:ds and notes) (15,000) (5,000) (15,000) _ (10,000) (A5,000) (15,000) 0)
(RTER#ALL/YOY) 50.0% 0.0% A33.3% 0.0%
& A& 266,200 303,800 281,700 288,900
RAUEAE Longtorm debt & A14,000 37,600 £A22,100 4,100
(RTER#ALL/YOY) A5.0% 14.1% AT.3% A1.4%
HN1FELURRS C i f long— deb
(R1ELRIRFFTE) (Current portion o O_:_g term debt) (45,400) (A3,500) (58,000) (12,600) (53,800) (A4,200) (47,600) (AS,GOO)
(RTERALL/YOY) AT7.2% 27.8% AT.2% A10.5%
HHFEIEET Total interest-bearing debt 396,709 419,650 425,800 394,400
(FTERBE/YOV)| A13.6% AT,609 5.8% 22,940 1.5% G A3.1% A12,550
BHETR ABS & ABCP 58,300 66,500 72,914 128,713
Dttt A1,700 8,200 6,414 53,813
(RTER#LL/YOY) A2.9% 14.1% 9.6% 71.8%
3 TSN
1AL EEMMEA L 71.9% 69.1% 73.0% 67.7%
Long-term debt/Total borrowings
BEIEFZELLEE Y Direct financing ratio 39.2% 35.3% 32.7% 44.7%

X ERLERIEERBEEZRNFRB/ICEATEYEY

The figures shown in “Long-term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

&1 Ratings from

B A {THAZTAT Japan Credit Rating Agency, Ltd.

%1¢?Q:§'r§§&t>9— Rating and Investment Information, Inc.

E#I51Y. EE#8%K Allowance for Possible Credit Losses

(B 4L : & 73 /Millions of Yen)

2007/8 2008/8 2009/8 2009/2
S S S ES
Results Results Results Results
HIEEE5IHE Openinng balance ¥33,564 ¥42,673 ¥45,676 ¥42,673
(RIERHALL/ YOY) 48.3% 27.1% 7.0% 27.1%
EEIESEE Bad debt allowance 14,467 10,297 9,458 18,164
(RIERHALL/ YOY) A6.8% A28.8% AB8.1% A32.2%
EEIERNHZE Written—off amount 8,598 10,813 11,884 21,724
(RIE R/ YOY) 7.8% 25.8% 9.9% 13.6%
HAIKEEI5IH2E Ending balance 39,433 Gk 48,720 CF2 45,303 R 45,676
(RIERHALL/ YOY) 30.7% 23.6% AT.0% 7.0%
X1,3 HIREEGIALICIE HAEXISHELE-ERI5I 2B AZES64HAAZEATEYES,
“Ending balance” includes 6,564 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 HIREHEIHEITT FAEXRICGH EL-BEIS I A€RALE2052BAAZEATEYET,
“Ending balance” includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
H A- I s 2 L= == _=;|_
HREBS IS EXEERSTL 6.47% 2 5006 = G 8.00%
Ending balance/Total finance receivables
s = PP PN
uu.§.h1|ﬂﬁ*§7& =] /uf_iﬁ = 5.86% 6.77% 6.18% 6.40%
If including ABS & ABCP
WRBH R, EEAERR
HRIEENKEE EXREERST 1.41% 1.67% oL 3.80%
Written—off amount/Total finance receivables
s = PP PN
/Jll.§.ﬁ1|$1ﬁ.*§§a/utiﬁ = 1.28% 1.50% 1.62% 3.05%
If including ABS & ABCP
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BHIMEERREE Non-Consolidated Key Operating Data

H—FELEHBDOHEFE Number of Cardholders

(BA{I: 75 AN /Ten thousand)
2007/8 2008/8 2009/8 2009/2
S b S # R S b S B R
Results Change Results Change Results Change Results Change
Fhe 5
ARSAM X 1,498 90 1,601 103 1,756 155 1,697 115
Total cardholders
25
BE@2RH X2 875 78 955 80 1,075 120 1,023 91
Active cardholders
2R X3 (%
FREEE X3 0) 60.2% — 61.6% - 63.2% — 62.4% -
Card-use rate (%)
X1 APREBEFERITH—FERBALTVSREBHTY , —ATEBBRRETSREIF. —ALLTEHLTEYEYS,
“Total cardholders” counts each cardholder only once, even when an individual holds more than one card.
X2 BB EREIEHRERORN N FRICIRILU EA—FEFALI-SEHKTT,
“Active cardholders” means the number of cardholders who have used their card at least once within the previous 12 months.
X3 FRIRBE-BHZEY AT - ARTFHFEVEEH X100
Card-use rate = Total cardholders/Average total active cardholders at beginning and end of fiscal year X 100
L BJEME Cardholder Characteristics
— B &R Cardholders by Gender
BLAIERLE
Cardholders by gender
%'rﬁ Male 30.6%
t'rﬁ Female 69.4%
—FERIFERLEE Cardholders by age
FERBIBRLL : £ FinBlHERLL : B FEnBIHERLL 2
Total Cardholders by age Male Cardholders by age Female Cardholders by Age
29 and under 6.1% 6.9% 5.8%
30—39 20.0% 18.1% 20.8%
40—49 25.9% 24.2% 26.6%
50—59 22.2% 21.3% 22.6%
60 and over 25.8% 29.5% 24.2%
Total 100.0% 100.0% 100.0%
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201042 A A E4E T Al

Estimated Results for the Year Ending February 20,

2010

(B4 : & 73 F/Millions of Yen)

ERERET R BIRRAE TR
Consolidated Estimated Results Non—Consolidated Estimated Results

H#RE A 5T Total transaction volume ¥3,075,000 ¥2 743,000

(RT#ILL/YOY) 0.0% 0.0%
EHZIVIEAEL Total operating revenues 176,100 117,500

(BT#ILL/YOY) 0.1% 0.2%
EEFIIE Operating income 22,000 9,600

(BIEALL/YOY) A17.3% A31.8%
ZEFEE Ordinary income 21,500 11,400

(BIEALL/YOY) A19.8% A30.0%
LHAMFIZE Net income 600 A2,900

(BIEALL/YOY) A95.9% =
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