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(3E) Remarks:
1 EEBIEE., TR THEMARBEDNYETRRLTEYET,
All fractions of numbers posted are rounded off to the nearest figure.
2: BIEALL D/ A—tE U R RRIE, EEEERLTEYET,
YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
3 EEEHBEL. REYSLOABL—TRELTBYFETOT. BBL—FEBICKEIEZENTIVET,

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen in every financial closing.

HEORELICET 5 IERE

KEDHNBEDIL, BHOFEMGEEBBROEESH . FETFTAFITHMDILDE. WTHIRFERITE DN THEAEEL TLSIERIC
EOVWTHBE. FHEN DO THY. BFPHR . FRTOHLVLEHS. THRE. HBL—L BHCHFES CEHL RV OTERLGERE
BATOVET ST IR ERICARINDERZFIINOSOBADERICE>TETT SN HYFET.

Remarks to the Forecasting

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated

using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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HEEREHE Consolidated Financial Summary

EHEREBE Overview
E#&/\154 Consolidated Financial Highlights

(BA4SE : & 73 [/ Millions of Yen)

2008/2 2009/2 2010/2 2011/2
EE EE 3 3
Results Results Results Results
HU#k= Trading volume ¥2,756,725 ¥3,074,025 ¥2,993,335 ¥3,194,657
(RTHALE/YOY) 11.0% 11.5% A2.6% 6.7%
EZEINAE Operating revenues 181,076 176,007 172,430 169,191
(RTHALE/YOY) 4.4% A2.8% A2.0% A1.9%
EERZE Operating income 32,863 26,611 20,560 20,717
(RTHALE/YOY) A19.8% A19.0% A22.7% 0.8%
#BREFIEE Ordinary income 33,014 26,805 20,424 20,823
(RTHALE/YOY) A19.5% A18.8% A23.8% 2.0%
LHAMEFIZE Net income 17,653 14,788 197 9,540
(RTHALE/YOY) A14.3% A16.2% A98.7% 4721.4%
BH. AHOMKEESHBIECOVT, EBRITICEFIR—DOTIIAT IV I REEH-RIEF. UTOEEYELYET,
Revised retroactively
HRE A5t Total trading volume ¥2,756,725 ¥3,074,025 ¥3,496,757 ¥3,984,085
(RTHALE/YOY) 11.0% 11.5% 13.8% 13.9%
FELHEEIE Consolidated Key Indicators
(BA{SL:/Yen)
2008/2 2009/2 2010/2 2011/2
HEARLRREARLE) 18.9% 19.0% 18.0% 17.7%
Equity ratio
1Rk £ ) B
HRETY SRRIE ¥112.52 ¥94.29 ¥1.26 ¥60.83
Earnings per share (EPS)
1 ale :L i > 1 ale :L P
HETVRARRSTVREARR) ¥1,040.97 ¥1,036.35 ¥994.42 ¥1,015.17
Book value per share
E#ERE &4t Consolidated Subsidiaries and Affiliates
FotLE FotLE
EREHEFE1E Consolidated Subsidiaries (Domestic) Percentage of EREHEBEHSEE Consolidated Affiliates (Domestic) Percentage of
Ownership Ownership
IT—-3— - TRIEIEST L Or AN LR EH
oz AEEEERIR Rt 93.3% = 30.6%
ACS Credit Management Co., Ltd. Jusvel Co., Ltd.
T & AR TRR SR
1F D EEHREHRA R 2 90.0% T TRARE 20.0%
AEON S.S. INSURANCE CO., LTD. AEON MARKETING CO.,LTD.
o ar o >
BAKHTOALEALIE 20.0%
Digital Direct Inc.
FotLE FotLE
BV E#EF St Consolidated Subsidiaries (Overseas) Percentage of Percentage of
Ownership Ownership
AEON CREDIT SERVICE (ASIA) CO., LTD. *3 51.9% | AEON CREDIT GUARANTEE (CHINA) CO., LTD. 76.0%
AEON THANA SINSAP (THAILAND) PLC. X4 54396 | AoON INFORMATION SERVICE (SHENZHEN) 76.0%
ACS CAPITAL CORPORATION LTD. 100.0% | ACS INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (M) BERHAD %5 50.0% | ACS UFE INSURANGE BROKER (THAILAND) 100.0%
AEON CREDIT SERVICE (TAIWAN) CO., LTD. 96.2% | ACS SERVICING (THAILAND) CO., LTD. 100.0%
AEON CREDIT CARD (TAIWAN) CO., LTD. 94.1% | ACS TRADING VIETNAM CO.LTD. 90.9%
AEON CREDIT TECHNOLOGY SYSTEMS
0 0
PT. AEON CREDIT SERVICE INDONESIA 83.9% (PHILIPPINES)ING. 86.5%
AEON INSURANCE BROKERS (HK) LIMITED 51.9%

X1 A VRIRY—E AR ERERARNOBRIALTEYET,
AEON INSURANCE SERVICE CO., LTD. is excluded from the consolidation scope.
X2 A4V ERHMRBRBASTE. HE2mMEHLY | ERFEUOBHRAICEHTEYET,
AEON S.S. INSURANCE CO., LTD.has applied the Equity method from the 2Q.
%3 AEON CREDIT SERVICE (ASIA) CO,, LTD. (&, FEEIESFIGIFTIC LIZLTEYFY . (GEHT—F900)
The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)
34 AEON THANA SINSAP (THAILAND) PLC. (&, #4EE#ER5IFTIC LIHLTHYFET . (REFHFIT—FAEONTS)
The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)
%5 AEON CREDIT SERVICE (M) BERHADIE. YL — FRESFERGIATIC EIHLTHEYET . (FEFF2—K5139)
The shares of AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
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B ERXER Consolidated Balance Sheets

(B41 : & 73 M/Millions of Yen)

2008/2 2009/2 2010/2 2011/2
Results Results Results Results

FRENEEE Current assets ¥809,822 ¥797,954 ¥769,527 ¥750,651
(BTHALL/YOY) 1.7% A1.5% A3.6% A2.5%

EFEZEE Non-current assets 52,042 56,081 96,718 150,936
(BTHALL/YOY) 38.3% 7.8% 72.5% 56.1%

IREFMEES: Investment securities (%) 23,052 18,174 53,493 99,779
(BTHALL/YOY) 61.7% A21.2% 194.3% 86.5%

fRIEEE Deferred assets 196 157 119 80
(BTHALL/YOY) 70.4% A19.7% A24.4% A32.3%

BESET Total assets 862,061 854,193 866,364 901,578
(BTHALL/YOY) 3.3% A0.9% 1.4% 4.1%

TRENVEE Current liabilities 231,042 230,795 272,178 336,788
(BTHALL/YOY) 4.2% A0.1% 17.9% 23.7%

BElIEEE Long-term liabilities 447,681 441,496 417,468 384,590
(BTHALL/YOY) 1.8% A1.4% A5.4% A7.9%

BEEET Total liabilities 678,724 672,292 689,647 721,378
(BTHALL/YOY) 2.6% A0.9% 2.6% 4.6%

HMEEAREET Total shareholder's equity 158,948 167,461 161,712 164,978
(BTHALL/YOY) 7.6% 5.4% A3.4% 2.0%

ST - R ZZEE A ET Total revaluation reserve 4,314 A4,926 AB5,733 AB,745
(BTHALL/YOY) A44.8% A214.2% 16.4% 0.2%

kT #IME Subscription rights to shares — 25 - —
(FTH#itL/YOY) — — - —

DEFREFSD Minority interests 20,074 19,340 20,739 20,967
(BTHALL/YOY) 17.4% A3.7% 7.2% 1.1%

MEESET Total equity 183,336 181,901 176,717 180,199
(BTHALL/YOY) 6.2% A0.8% A2.8% 2.0%

BEMBEESE Total liabilities and equity 862,061 854,193 866,364 901,578
(BTHALL/YOY) 3.3% A0.9% 1.4% 4.1%

KIREFMEHFICIT. FEERBEITHESERRBENEETLTEYET

Trusted beneficiary right from securitization is included in the Securities Investment.

EEEEX R Consolidated Balance Sheets 2




EHFEEISHEE Consolidated Statements of Income

(B431 . & 73 M /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
Results Results Results Results

E%UNEE Operating revenues ¥181,076 ¥176,007 ¥172,430 ¥169,191

(FT#ALL/YOY) 4.4% A2.8% A2.0% A1.9%

AIEEREAH>EARE 47,330 52,697 55,966 63,838

Credit card purchase contracts (HijEAtL/YOY) 19.0% 11.3% 6.2% 14.1%

{ERIEFREAH>EAIRE 9,752 9,304 8,050 8,906

Hire purchase contracts (FT#ALL/ YOY) 29.5% A4.6% A13.5% 10.6%

R IR 114,300 96,040 80,598 71,570

Financing revenue (FIgALL/YOY) A3.3% A16.0% A16.1% A11.2%

EBRITINEE ) — 6,150 13,012 6,626

Processing service fees (RiTEALL/ YOY) - 408.4% 111.6% A49.1%

R ITIREGE 1,209 — — =

ATM acquiring service fees (FT#ALE/YOY) A37.0% - - —

{EEMEE B IR #% 2,896 2,366 3,273 2,957

Income from bad debt recovery (B tt/YOY) 45.4% A18.3% 38.3% A9.6%

Z DRI 5,282 9,231 11,368 15,235

Other revenues (FiT#ALE/YOY) 40.6% 74.8% 23.2% 34.0%

SRR 304 217 160 57

Financial revenue (FiT#ALE/YOY) 2.4% A28.6% A26.2% A64.4%

BRERRU—REER 133,567 134,360 137,370 133,400
Selling, general and administrative expenses

(FT#ALL/YOY) 10.3% 0.6% 2.2% A2.9%

LRE A Financial expenses 14,645 15,035 14,499 15,073

(FT#ALL/YOY) 28.4% 2.7% A3.6% 4.0%

FHFIE Interest paid 14,456 14,432 13,522 13,275

(FT#ALL/YOY) 28.7% A0.2% A6.3% A1.8%

ZDfth Other 189 602 976 1,798

(FT#ALL/YOY) 8.1% 218.3% 62.0% 84.1%

HEEM Operating expenses 148,212 149,396 151,869 148,473

(FT#ALL/YOY) 11.8% 0.8% 1.7% A2.2%

EZEFIE Operating income 32,863 26,611 20,560 20,717

(FT#ALL/YOY) A19.8% A19.0% A22.7% 0.8%

EEHSULEE Nonoperating revenues 474 441 421 369

(FT#ALL/YOY) 39.8% AT.0% A4.4% A12.5%

EESEF Nonoperating expenses 324 246 557 263

(FT#ALL/YOY) 17.0% A23.8% 125.8% A52.7%

ZERIE Ordinary income 33,014 26,805 20,424 20,823

(FT#ALL/YOY) A19.5% A18.8% A23.8% 2.0%

43I F2E  Extraordinary income 2,639 12,168 369 4,732

(FT#ALL/YOY) 185.1% 360.9% A97.0% 1180.6%

45 BIIB2K Extraordinary losses 1,326 8,609 16,096 4,620

(FT#ALL/YOY) A63.9% 549.0% 87.0% AT71.3%

PSR SRR 34,327 30,364 4,698 20,035

Income before income taxes and other

(FT#ALL/YOY) A10.3% A11.5% A84.5% 345.6%

DERREFIIE Minority interest income 4,276 4,392 3,805 3,699

(FT#ALL/YOY) 36.2% 2.7% A13.3% A2.8%

LHASIFIAE Net income 17,653 14,788 197 9,540

(FT#ALL/YOY) A14.3% A16.2% A98.7% 4721.4%

KEFIR—IBORBAZERELICEICLD, 2011 F2 A HIEBRITIREDRUREE (L 126828 H HFATIENVETS,

Due to the revise of calculation method for revenue from electronic money, the decreased amount of revenue from agency service business

in the financial year end 2011 February is 12 Billion 628 Million Japanese Yen.
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FiEEFSttDEZINE Operating Revenues of Major Consolidated Subsidiaries

FTHERNEEFEHE Major Domestic Subsidiaries

(BGL: &5 M/ Millions of Yen)

2008/2 2009/2 2010/2 2011/2
£ & x & £ & x &
Results Results Results Results
AT RRT—C AR A (RREE
A RE AR (RRAZE) ¥1,137 ¥3,826 ¥3,051 ¥4,232
AEON INSURANCE SERVICE CO, LTD. (Insurance agency)
(RTH#AtL/YOY) 5.0% 236.7% 3.3% 7.1%
T— 3 — T RIEHEST > —EH—
S FEETEOIMMX ST (V—EY—) 1.949 2311 2176 1645
ACS Credit Management Co., Ltd. (Collection servicer)
(ATHAtL/YOY) 17.4% 18.6% A5.8% A25.0%
FHENEREF R Major Overseas Subsidiaries
2008/2 2009/2 2010/2 2011/2
£ & x & £ & x &
Results Results Results Results
BAEENL
- 1,205 1,255 1,244 1,162
Millions of HK$
(RTH#AtL/YOY) 5.0% 4.2% A0.8% A6.6%
ZF#& Hong Kong BAA
¥17,908 ¥16,348 ¥14,986 ¥13,012
Millions of Yen
HEL—+
1IHK $ = ¥14.86 IHK$ =¥ 13.02 [IHK$ =¥ 12.04 [IHK$ = ¥11.19
Avg. exchange rate
BAMN-Y
9,262 10,573 10,323 11,047
Millions of Baht
(ATHAtL/YOY) 17.0% 14.2% A2.2% 7.0%
A4 Thailand BAMA
- ¥33,821 ¥32,036 ¥28,266 ¥30,601
Millions of Yen
HBEL—+
N X 1Baht=¥3.65 1Baht=¥3.03 1Baht=¥2.74 1Baht=¥2.77
vg. exchange rate
BAI-VTIUEYh
- 187 228 259 286
Millions of RM
(RTH#AtL/YOY) 33.0% 21.8% 13.6% 10.3%
TL—L7F Malaysia BAHA
¥6,411 ¥6,899 ¥6,930 ¥7,832
Millions of Yen
HEL—+
1RM=¥34.11 1RM=¥30.14 1RM=¥ 26.66 1RM=¥27.31

Avg. exchange rate

EHEREHRE  Consolidated Financial Summary 4




EREE R ER Consolidated Financial Data

R ERNER Trading Volume
(B4 : B 5 M/ Millions of Yen)

2008/2 2009/2 2010/2 2011/2
EfE R EfE MR EfE MR EfE R
Results % of Total Results % of Total Results % of Total Results % of Total
BRERBEAHEA ¥1,874,219 0 ¥2,109,905 0 ¥2,261,616 0 ¥2,587,516 0
Credit card purchase contracts  (Rif#itL/YOY) 17.8% 68.0% 12.6% 68.7% 7.2% 75:5% 14.4% 81.0%
BEREREAH>EA 53,598 49,050 44,119 48,865
0 0 0 0
Hire purchase contracts (RiT#ALE/ YOY) 20.8% 1.9% A8.5% 1.6% A10.1% 1.5% 10.8% 1.5%
Eﬂﬁé‘f Total loan contracts 694,898 655,488 586,125 405,923
25.2% 21.3% 19.6% 12.7%
@/ Yov)|  A0.0% 0 A5.7% °l  A106% | A307% ’
H—KF¥v 2% Cash advances 574,037 545,628 496,176 318,616
20.8% 17.7% 16.6% 10.0%
@Yo A2.6% 0 A4.9% 0 £9.1% °|  A358% ’
ZD1hFERE  Other loans 120,861 109,859 89,949 87,306
4.4% 3.6% 3.0% 2.7%
(BT#ALL/YOY) 14.1% ° A9.1% | A18.1% ° A2.9% ’
%}%ft‘ﬁ' Processing services - 225,908 66,830 105,883
- 7.3% 2.2% 3.3%
(BT#ALL/YOY) - - “l A70.4% ’ 58.4% ’
Eﬂﬁft‘ﬁ' ATM acquiring service 89,705 3.3% - _ - _ — _
@Yo | Aze7% 27 - - -
Z D1t Other 44,303 33,673 34,644 46,468
1.6% 1.1% 1.2% 1.5%
@t yon|  290.4% *l A240% ’ 2.9% ’ 34.1% ’
BikE&E Total trading volume 2,756,725 0 3,074,025 0 2,993,335 0 3,194,657 0
(FTHALL/YOY) 11.0% 100.0% 11.5% 100.0% A2.6% 100.0% 6.7% 100.0%
KEBRITIOVTE LYV EFIR—DTITATIV T REBRE(BHETON—FITFREIDERREBYEDTEYEN EHLTEYET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
BHE. BHORESSFHHEICOVWT. EFRITICEFIR—DTITATIV I REEDEREIF. UTOEBSYVERYET,
Revised retroactively
HiRE A ET Total trading volume ¥2,756,725 ¥3,074,025 ¥3,496,757 ¥3,984,085
(ATHALL/YOY) 11.0% 11.5% 13.8% 13.9%

B ZIUVIE A ER Operating Revenues
(B4 : B 5 M /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
£S5 Bt £S5 Bt £S5 Bt £S5 MR
Results % of Total Results % of Total Results % of Total Results % of Total
BIEEREAH AR ¥47,330 0 ¥52,697 0 ¥55,966 0 ¥63,838 0
Credit card purchase contracts  (Rilf#itL/YOY) 19.0% 26.1% 11.3% 29.9% 6.2% 32.5% 14.1% 37.7%
EREREAH > AR 9,752 0 9,304 0 8,050 0 8,906 0
Hire purchase contracts (RiT#ALE/YOY) 29.5% 5.4% A4.6% 5.3% A13.5% 4.7% 10.6% 5:3%
Eﬂﬁlllﬁ%l- Total loan contracts 114,300 96,040 80,598 71,570
63.1% 54.6% 46.7% 42.3%
A3.3% | A16.0% | A161% 1 A112% ’
jJ—F\:\—"\"“J:/.‘/ﬁ‘ Cash advances 92,884 76,334 63,441 56,233
51.3% 43.4% 36.7% 33.2%
@Yo A7.7% 1 A17.8% | A16.9% 1 A11.4% ’
FDhEEE Other loans 21,416 19,706 17,157 15,337
11.8% 11.2% 10.0% 9.1%
(BT#ALL/YOY) 21.7% ° A8.0% "l A12.9% | A106% ’
%?%ﬁﬁlllﬁ Processing service fees - 6,150 13,012 6,626
- 3.6% 7.5% 3.9%
(BT#ALL/YOY) - — Yl 111.6% °| A49.1% ’
Eﬂﬁﬁﬁlllﬁ ATM acquiring service fees 1,209 0.7% — _ — _ — _
@t Yo | A37.0% 7 - - —
EHHE*EIEIHHE Income from bad debt recovery| 2,896 2,366 3,273 2,957
1.6% 1.3% 1.9% 1.7%
(BT#ALL/YOY) 45.4% 1 A18.3% ’ 38.3% ° A9.6% ’
%0)1@&%& Other revenues 5,282 9,231 11,368 15,235
2.9% 5.2% 6.6% 9.0%
(BT#ALL/YOY) 40.6% ’ 74.8% ’ 23.2% ’ 34.0% ’
£FBUNEE Financial revenue 304 217 160 57
0.2% 0.1% 0.1% 0.0%
(BT#LL/YOY) 2.4% °|  A2s6% "l Aze2% °|  Ae64.4% ’
E%lllﬁﬁ%-l- Total operating revenues 181,076 o 176,007 o 172,430 o 169,191 8
(RiT#ALEL/ YOY) 4.4% 100.0% A2.8% 100.0% A2.0% 100.0% A1.9% 100.0%
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EEMBEHERNIR Finance Receivables

(B41: BB A/ Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S # R EHE # R E#E R E#E B O
Results Change Results Change Results Change Results Change
B HSE
IR Et ¥287,335 ¥245,378 ¥300,782 ¥384,261
Total accounts receivable—installment 26,545 A41,957 55,404 83,479
(ATHALL/YOY) 10.2% A14.6% 22.6% 27.8%
Hiil: 248,229 211,117 262,811 344,341
SEERBAS UL 18,976 A37,112 51,604 81,529
Credit card purchase contracts  (Ri#iLtL/YOY) 8.3% A15.0% 24.5% 31.0%
I|{E FRE 39,106 34,261 37,970 39,920
BAERBABE A 7,568 4,845 3,709 1,949
Hire purchase contracts (RTEALL/YOY) 24.0% A12.4% 10.8% 5.1%
ah &
ERRAEE 503,720 483,527 423,324 293,427
Total operating loans A3,394 A20,193 A60,203 A 129,897
(RTHALL/YOY) A0.7% A4.0% A12.5% A30.7%
—FK w2%4 Cash ad 409,314 413,215 347,808 217,186
PRS2 Cash advances 26,951 3,901 65,407 A130,622
(RTHALL/YOY) AL7% 1.0% A15.8% A37.6%
ZDHMFLE Other loans B 94,406 3,557 70,311 A24,094 75,515 5203 76,240 795
(ATHALL/YOY) 3.9% A25.5% 7.4% 1.0%
EEBEMEAET Total finance receivables 791,056 728,905 724,106 677,689
23,150 A62,150 A4,798 A46,417
(ATHALL/YOY) 3.0% AT7.9% A0.7% A6.4%
(fEHERBN{L TR =) (Securitized Receivables)
(B 432 : B 75 9/ Millions of Yen)
2008/2 2009/2 2010/2 2011/2
S S S S
Results Results Results Results
Bl SE R &
¥84,910 ¥150,398 ¥142,508 ¥119,739
Total accounts receivable—installment
= B (%2) (%3) (3%5)
SREABAL>EA 84,910 150,398 142,508 119,739
Credit card purchase contracts
BERERBAHEA _ _ _ _
Hire purchase contracts
EEEAEEH
28,376 18,078 53,326 141,308
Total operating loans
(1) (%4) (3%6)
H—K x4y 4 Cash advances 28,376 9,364 49,421 139,685
ZDfhFLE Othre loans - 8,713 3,905 1,623
= fom s FE O =
AR B RERE 113,286 168,476 195,834 261,048

Total securitized receivables

X RBECEFNDIEEZHEL. (%1)10,056EH M. (3%2)12,916F 5 M. (3%3)22,029E M., (34)13,934H5 M. (3¢5)23,682EH 7M. (3¢6)56,112BHAMATHYET
The trust beneficiary rights included in the figure are ($¢1)10,056 Million Yen ($¢2)12,916 Million Yen (3%3)22,029 Million Yen (3%4) 13,934 Million Yen (3%5)23,682 Million Yen

(3%6)56,112 Million Yen.

(BERBIEHLZ ST EEB/IERT) (Finance Receivables Including Securitized Receivables)

(B4 : & 75 M/ Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S # S B S B S B O
Results Change Results Change Results Change Results Change
B o (3%2) (3%3) (3%5)
Gkl ¥372,246 ¥395,776 ¥443,290 ¥ 504,001
Total accounts receivable—installment 59,656 23,529 47,514 60,710
(RTHALL/YOY) 19.1% 6.3% 12.0% 13.7%
EERA R o &) &)
532,097 501,605 476,651 434,735
Total operating loans ’ 5,697 ’ A30,491 ’ A24,954 ’ A41,915
(RiTHALL/YOY) A1.1% A5.7% A5.0% A8.8%
e [ 4 ALS ) . .
EIRARHAR Finance Receivables Including 904,343 897,382 919,941 938,737
Securitized Receivables 65,354 6,961 22,559 18,795
(RTHALL/YOY) 7.8% A0.8% 2.5% 2.0%

X RBEICEFNHEEZEIEL, (%1)10,056EH M. (3%2)12,916F 5 M. (3%3)22,029E M. (3%4)13,934H5 M. (3¢5)23,682EH M. (3%6)56,112BHFMATHYFEY,
The trust beneficiary rights included in the figure are ($¢1)10,056 Million Yen (3¢2)12,916 Million Yen (3%3)22,029 Million Yen (3%4) 13,934 Million Yen (3%5) 23,682 Million Yen

(3%6)56,112 Million Yen.
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B %% A Operating Expenses

(B 431 : B3 M/Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S R S R S R S R
Results % of Total Results % of Total Results % of Total Results % of Total
RARRU—REER ¥133,567 ¥134,360 ¥137,370 ¥133,400
Selling, general and administrative expenses ' 100.0% ' 100.0% ' 100.0% ’ 100.0%
(FTHEALL/YOY) 10.3% 0.6% 2.2% A2.9%
LEERE Advertising and prcir:wtion 14,537 10.9% 15,408 11.5% 14,715 10.7% 17,228 12.9%
(FTHEALL/YOY) 7.2% 6.0% A4.5% 17.1%
&3R5 E Bad debt all 42,568 32,767 36,387 35,306
FEPIETE Bad debt s owanee 31.9% 24.4% 26.5% 26.5%
(FTHEALL/YOY) 5.2% A23.0% 11.1% A3.0%
AHE#E  Salaries and fringe beneit_s 20,281 15.2% 22,500 16.7% 22,516 16.4% 24,556 18.4%
(FTHEALL/YOY) 12.0% 10.9% 0.1% 9.1%
EIEE  Administrative expensesu_ 42,141 31.6% 46,861 34.9% 47,297 34.4% 38,049 28.5%
(FTHEALL/YOY) 14.8% 11.2% 0.9% A19.6%
B i 12,049 13,801 14,404 16,182
BIRFE Eauipment expenses N 9.0% 10.3% 10.5% 12.1%
(FTHEALL/YOY) 15.8% 14.5% 4.4% 12.3%
—f% & General expenses B 1,988 1.5% 3,021 220 2,048 1.5% 2,077 1.6%
(FTHEALL/YOY) 6.3% 52.0% A32.2% 1.4%
£FEF Financial expenses 14,645 _ 15,035 _ 14,499 _ 15,073 _
(FTHEALL/YOY) 28.4% 2.7% A3.6% 4.0%
FIFIE  Interest paid 14,456 _ 14,432 _ 13,522 _ 13,275 _
(FTHEALL/YOY) 28.7% A0.2% A6.3% A1.8%
ZFD1h Other 189 _ 602 _ 976 _ 1,798 _
(FTHEALL/YOY) 8.1% 218.3% 62.0% 84.1%
EEZERAET Total operating expenses 148,212 149,396 151,869 148,473
(FTHEALL/YOY) 11.8% 0.8% 1.7% A2.2%
AP EHFAEIRAL Average funding cost
2008/2 2009/2 2010/2 2011/2
=N Japan 1.21% 1.33% 1.48% 1.62%
it Hong Kong 4.80% 4.24% 4.11% 3.88%
A Thailand 5.09% 5.13% 4.88% 4.41%
=7 Malaysia 4.91% 4.62% 4.51% 4.43%
&L Taiwan 2.34% 2.43% 2.17% 1.87%
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EFFHEERNER Interest-Bearing Debt

(BE431 . & 73 M /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S B S B S B S B
Results Change Results Change Results Change Results Change
SHI{E A S - i ¥27,787 ¥26,581 ¥18,671 ¥5,586
SHAfE AL Short-term borrowings B A6.232 A1,205 A7,909 A13,084
(FTHEALL/YOY) A18.3% A4.3% A29.8% A70.1%
av—:3 fR—/\— i 659 - - 410
N—ox)b / Commergcial pfper 659 AB59 _ 410
(FTH#itL/YOY) — - — _
& C bond 131,452 120,806 105,864 96,392
HAR Corporate bonds N 14,089 A10,646 A14,941 A9,471
(FTHEALL/YOY) 12.0% A8.1% A12.4% A8.9%
(W‘]EU\W 'é‘2$*) (Current portion of bonds and noted 18,498 16,272 16,811 14,507
R TE P . ( ) (8,498) ( ) (A2,225) ( ) (538) ( ) (A2,304)
(FTHEALL/YOY) 85.0% A12.0% 3.3% A13.7%
& AE Long- deb 403,208 392,524 395,627 380,286
RIMEAE Long-term debt _ 6,264 A10,683 3,103 A15,341
(FTHEALL/YOY) A2.6% 0.8% A3.9%
(N1ELIRRFEFTE) (Current portion of long-term debt. 80,198 70,542 93,891 129,712
= ° L ( ) (A8,279) ( ) (A9,655) ( ) (23,348) ( ) (35,821)
(FTHEALL/YOY) A9.4% A12.0% 33.1% 38.2%
EHER EAS itizati i - - — 30,000
15.*& JILE’J{I:AE Aé Securitization borl;ohwm.gS _ _ _ 30’000
(FTH#itL/YOY) — - — _
AFIFEIEET Total interest-bearing debt 563,107 539,911 520,164 512,676
A A A
(FTHEALL/YOY) 0.4% 2,251 Ad4.1% 23,195 A3 7% 19,747 A1.4% 7.487
EHETRB)E ABS & ABCP&ABL 97,143 140,883 151,143 176,029
Lt N 29,277 43,739 10,260 24,885
(FTHEALL/YOY) 43.1% 45.0% 7.3% 16.5%
1FU EREAE b33 €3]
FALEMEALE 68.4% 68.2% 74.3% 73.6%
Long—term debt/Total borrowings
BEEFZELLZE Direct financing ratio 0 36.9% 38.3% 38.3% 44.6%

X ERLRIBEERDLEFFNFRAEICEATEYET,

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP &ABL.

BE51Y. EEH#8% Allowance for Possible Credit Losses

(B431 . & 73 M /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S S S S
Results Results Results Results
OHAE EEIZIHE Opening balance ¥40,189 ¥47,896 ¥50,757 ¥52,613
(FTHAtL/YOY) 44.2% 19.2% 6.0% 3.7%
@HEFIBIEE Bad debt allowance 42,568 32,767 36,387 35,306
(FTHAtL/YOY) 5.2% A23.0% 11.1% A3.0%
Q@EBHERNREE Written-off amount 34,861 36,469 36,584 35,593
(RTH#AtL/YOY) 30.6% 4.6% 0.3% A2.7%
YT G G
Ending balance (D+@—3) 47,896 50,757 52,613 52,327
(FTHAtL/YOY) 19.2% 6.0% 3.7% A0.5%
X1 HIREEBISEICT. BABKICEH EL-ERI5I HERAE6564H AAEEATEYEY,
“Ending balance” includes 6,564 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 HIREEBILEICT. BRABKICH EL-ER5I HERAE20528AAEEATEYEY,
“Ending balance” includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
AEREFS I HE HEEREERSH 6.05% 6.96% 7 27% o
Ending balance/Total finance receivables
ABEREESALBE 5.30% 5.66% 5.72% 5.57%
If including ABS & ABCP & ABL
HRENRE EXEERSE 4.41% 5.00% 5.05% = 25
Written—off amount/Total finance receivables
ABEREESALBE 3.85% 4.06% 3.98% 3.79%
If including ABS & ABCP & ABL
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BIRE L Nonconsolidated Financial Summary

BREHIE Overview
£#E/\151F Nonconsolidated Financial Highlights

(B 431 : B3 M/Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S S S ES

Results Results Results Results
%= Trading volume ¥2 411,229 ¥2 742 474 ¥2,701,603 ¥2 874,354
(BTHALL/YOY) 10.6% 13.7% A1.5% 6.4%
EZUNEE Operating revenues 121,530 117,216 117,354 113,739
(BTHALL/YOY) A2.9% A3.5% 0.1% A3.1%
EZEFIE Operating income 19,685 14,080 9,139 10,078
(BTHALL/YOY) A35.4% A28.5% A35.1% 10.3%
FBEFIEE Ordinary income 22,275 16,289 10,929 12,769
(BTHALL/YOY) A29.6% A26.9% A32.9% 16.8%
LA R 28 L B HAMHE R (A)  Net income 14,106 12,192 A2,613 8,165
(BTHALL/YOY) A21.2% A13.6% - —

BHE. LHORESSFTREICOVWT. EFRITICBEFIR—DTITATIV I DEEOLHEIL. UTOEESYVELRYET,
Revised retroactively
RS AET Total trading volume ¥2,411,229 ¥2,742,474 ¥3,205,025 ¥3,663,783
(BTHALL/YOY) 10.6% 13.7% 16.9% 14.3%
FELREFEIE Nonconsolidated Key Indicators

(BA{SZ: 4/ Yen)

2008/2 2009/2 2010/2 2011/2
HEEARLEMEERLE) 21.8% 21.9% 20.5% O

Equity ratio
TR ST SRS (RX) ¥89.92 ¥77.74 ¥A16.66 ¥52.06
Earnings per share (EPS)

VARSI EE (IR UREAR) ¥909.24 ¥924.97 ¥868.14 ¥882.53

Book value per share (BPS)

KX BNDIRR Stock Split Review

5EIE B E
Stock Split Date Stock Split Ratio
Apr. 10, 1995 111
Apr. 10, 1996 111
Apr. 10, 1997 112
Feb. 17, 1998 1:1.2
Apr. 8, 1999 111
Feb. 10, 2000 1:2.0
Apr. 10, 2003 111
Feb. 21,2006 1:3.0

BiyRE#HEL  Non-Consolidated Financial Summary 9




BHIhEHXEE Nonconsolidated Balance Sheets

(B 431 : B 3 M/Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S S S ES
Results Results Results Results

FRENEEE Current assets ¥603,702 ¥606,733 ¥568,549 ¥548,032
(BTHALL/YOY) 0.8% 0.5% A6.3% A3.6%

EFEZEE Non-current assets 49,803 54,055 94,286 148,721
(BTHALL/YOY) 30.9% 8.5% 74.4% 57.7%

IREFMEES: Investment securities (%) 22,459 17,804 52,758 99,074
(BTHALL/YOY) 61.6% A20.7% 196.3% 87.8%

fRIEEE Deferred assets 196 157 119 80
(BTHLL/YOY) 70.4% A19.7% A24.4% A32.3%

BESET Total assets 653,702 660,946 662,955 696,834
(BTHALL/YOY) 2.6% 1.1% 0.3% 5.1%

TRENVEE Current liabilities 164,178 170,696 207,322 285,101
(BTHALL/YOY) 0.8% 4.0% 21.5% 37.5%

EEEE Long-term liabilities 346,922 345,157 319,460 273.304
(BTHLL/YOY) 2.7% A0.5% AT.4% A14.4%

BEEET Total liabilities 511,100 515,853 526,783 558,405
(BTHALL/YOY) 2.1% 0.9% 2.1% 6.0%

¥REBEARET Total shareholder's equity 138,460 144,377 135,514 137,405
(BTHALL/YOY) 5.9% 4.3% A6.1% 1.4%

ST - R E ZEEF 5T Total revaluation reserve 4,141 691 657 1,023
(BTHALL/YOY) A26.6% A83.3% A4.8% 55.6%

kT HIE Subscription rights to shares — 25 — _
(FTHitL/YOY) — — — -

MEESET Total equity 142,601 145,093 136,171 138,428
(BTHALL/YOY) 4.5% 1.7% A6.1% 1.7%

BEMBEESE Total liabilities and equity 653,702 660,946 662,955 696,834
(BTHALL/YOY) 2.6% 1.1% 0.3% 5.1%

KIREFMAHFICIT. FEERBEITHESERRBENEFTLTEYET

Trusted beneficiary right from securitization is included in the Securities Investment.

B E{ExtBB 3R Non-Consolidated Balance Sheets
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BT EZE Nonconsolidated Statements of Income

(B 431 : B3 M/Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S S S S
Results Results Results Results

EEUNZE Operating revenues ¥121,530 ¥117,216 ¥117,354 ¥113,739

(FTHAtL/YOY) A2.9% A3.5% 0.1% A3.1%

AIEERBAD ARG 38,462 44,191 48,334 54,679

Credit card purchase contracts (Hi#itt/YOY) 16.9% 14.9% 9.4% 13.1%

ERIERBAH EARE 11 10 8 7

Hire purchase contracts (AiT#ALL/ YOY) A21.0% A10.5% A15.7% A16.2%

FE IR 79,235 63,837 52,094 45,262

Financing revenue (FTEAtL/YOY) A10.6% A19.4% A18.4% A13.1%

EBATIG €9 - 6,142 13,004 6,611

Processing service fees (FT#ALE/ YOY) — — 111.7% A49.2%

AERTIRE 1,205 — - —

ATM acquiring service fees (AT#ALE/YOY) A37.7% - - —

{EEEEEIREE 546 498 117 149

Income from bad debt recovery (BiT#iLL/YOY) 12.9% A8 7% AT76.5% 27.4%

Z DU 2,012 2,500 3,705 7,001

Other revenues (RiTEALE/ YOY) 65.8% 24.3% 48.2% 88.9%

RN 56 34 89 27

Financial revenue (RiTEALE/YOY) 110.4% A39.4% 161.0% A68.9%

BERRU—RERR 95,954 96,328 101,265 95,793
Selling, general and administrative expenses

(FTHAtL/YOY) 6.6% 0.4% 5.1% A5.4%

LRE A Financial expenses 5,890 6,807 6,949 7,868

(FTHAtL/YOY) 26.8% 15.6% 2.1% 13.2%

FIFIE Interest paid 5,824 6,339 6,144 6,351

(FTHAtL/YOY) 26.2% 8.8% A3.1% 3.4%

Z DMt Other 66 467 804 1,516

(FTHAtL/YOY) 118.6% 606.7% 72.2% 88.4%

HEEM Operating expenses 101,844 103,135 108,214 103,661

(FTHAtL/YOY) 7.6% 1.3% 4.9% A42%

EEFIZE Operating income 19,685 14,080 9,139 10,078

(FTHAtL/YOY) A35.4% A28.5% A35.1% 10.3%

EZESUNEE Nonoperating revenues 2,851 2,292 2,173 2,809

(FTHAtL/YOY) 106.5% A19.6% A5.2% 29.3%

EESEF Nonoperating expenses 261 83 383 117

(FTHAtL/YOY) 12.6% A68.1% 360.5% A69.2%

EEFIZE Ordinary income 22,275 16,289 10,929 12,769

(FTHAtL/YOY) A29.6% A26.9% A32.9% 16.8%

$AIFIZE Extraordinary income 2,174 11,927 233 5,280

(FTHAtL/YOY) 198.0% 448.6% A98.0% 2164.1%

HAIIBK Extraordinary losses 1,265 8,240 16,066 4,995

(FTHAtL/YOY) A51.9% 551.2% 95.0% A68.9%

FEIAT A MR E R TR AT HHMIEL (A) 23,184 10,977 A4.903 13,055

Income before income taxes and other

(FT#AtE/YOY) A22.0% A13.8% — —

LRI IS B HAMEL (A) 14,106 12,192 A2,613 8,165

Net income (FT#ALL/ YOY) A21.2% A13.6% - —

XEFIr—RBEORKAEZERELICEICELD. 2011 F2 APEBRITIREDBUNEE (L 126/828HAATITNES,
Due to the revise of calculation method for revenue from electronic money, the decreased amount of revenue from agency service business

in the financial year end 2011 February is 12 Billion 628 Million Japanese Yen.
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BIhBAEEERE R Non-consolidated Financial Data

K EMNER Trading Volume

(B 451 : & 75 M/ Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S R S R S R S ke
Results % of Total Results % of Total Results % of Total Results % of Total
& FE ¥1,791,784 ¥2,030,898 ¥2,186,723 ¥2,501,943
i FH BABOEA . 74.3% 74.1% 80.9% 87.0%
Credit card purchase contracts (AT#ALL/ YOY) 18.1% 13.3% 7.7% 14.4%
1{E R4 135 116 80 53
BRREABABOEA N 0.0% 0.0% 0.0% 0.0%
Hire purchase contracts (RiTH#ALE/ YOY) A26.3% A14.1% A31.1% A33.5%
BLEET Totall 499,006 484,447 445,291 255,173
r‘]ﬂﬁ ‘l‘ otal loan contracts N 20.7% 17.7% 16.5% 8.9%
(RiT#AEE/ YOY) A4.3% A2.9% A8.1% A42.7%
—FK w4 Cash ad 492,901 479,213 440,595 253,276
H—FFry2T Cash advances 20.4% 17.5% 16.3% 8.8%
(RiT#ALEL/ YOY) A3.2% A2.8% A8.1% A42.5%
FLE  Other | 6,105 5,234 4,696 1,896
TOMBA Otherloans 0.3% 0.2% 0.2% 0.1%
(RiT#ALEL/ YOY) A50.4% A14.3% A10.3% A59.6%
%}%ft‘ﬁ' Processing services _ - _ 225,908 8.29% 66,830 2 5% 105,883 3.79%
(RiT#ALE/ YOY) — — AT70.4% 58.4%
BERIT ATM acquiring service 89,705 - — =
. 3.7% — — =
(RiT#ALEL/ YOY) A36.7% — — =
ZDfth Other B 30,597 1.3% 1,103 0.0% 2,677 0.1% 11,300 0.4%
(RiT#AtE/YOY)| 90828.2% A96.4% 142.7% 322.1%
HBiRE A ET Total trading volume 2,411,229 0 2,742,474 0 2,701,603 0 2,874,354 0
(RiT#ALE/ YOY) 10.6% 100.0% 13.7% 100.0% A1.5% 100.0% 6.4% 100.0%
KEBRITIOVWTE, THIKYVEFIR—DTITAT VT DERE (BHETOI—FITZRIDERREBYEDTEYEN EHLTHYET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
BHE. BHORESSFHHEICOVWT EFRITICEFIR—DTITATIV I REEDEREF. UTOEBSYVERYET,
Revised retroactively
HBikE A ET Total trading volume ¥2,411,229 ¥2742,474 ¥3,205,025 ¥3,663,783
(RiT#ALEL/ YOY) 10.6% 13.7% 16.9% 14.3%
EZ IV AR Operating Revenues
(B4 : B3 M/ Millions of Yen)
2008/2 2009/2 2010/2 2011/2
EfE MR e R EfE MR EfE R
Results % of Total Results % of Total Results % of Total Results % of Total
& Ak ¥38,462 ¥44,191 ¥48,334 ¥54,679
a2 FH BAB AN . 31.6% 37.7% 41.2% 48.1%
Credit card purchase contracts (ATHALL/ YOY) 16.9% 14.9% 9.4% 13.1%
5} Affiliated h 29,669 32,732 34,951 39,255
INEBFEUREE Affiliated merc ants& 24.4% 27.9% 20 8% 34.5%
(RT#ALL/YOY) 15.9% 10.3% 6.8% 12.3%
)R- 5 E Revolvi di 8,303 10,791 12,643 14,595
V- AEFLALE Revolving cre "t 6.8% 9.2% 10.8% 12.8%
(FT#AtL/YOY) 18.4% 30.0% 17.2% 15.4%
Oth 489 667 739 828
O Other & 0.4% 0.6% 0.6% 0.7%
(FT#AtL/YOY) 74.2% 36.5% 10.7% 12.1%
1{E R4 11 10 8 7
1IE|EJl1 RAEAHBAIRE N 0.0% 0.0% 0.0% 0.0%
Hire purchase contracts (RiTH#ALE/ YOY) A21.0% A10.5% A15.7% A16.2%
L E i i 79,235 63,837 52,094 45,262
I’ﬂﬂﬁ‘qﬂﬁ ‘l‘ Total financing revenues 65.2% 54.5% 44.3% 39.8%
(RiT#ALE/ YOY) A10.6% A19.4% A18.4% A13.1%
—K vl 76,643 62,142 50,885 44,337
H—FEFxYL T Cash advances 63.1% 53.0% 43.4% 39.0%
(RiT#ALEL/ YOY) A10.3% A18.9% A18.1% A12.9%
g 2,591 1,694 1,209 924
ZOHRE Other loans 2.1% 1.5% 1.0% 0.8%
(RiT#AEE/ YOY) A16.9% A34.6% A28.6% A23.6%
1T i i - 6,142 13,004 6,611
%?%ﬁﬁlllﬁ Processing service fees _ 5.3% 11.1% 5.8%
(RiT#AEE/ YOY) - - 111.7% A49.2%
Eﬂﬁﬁﬁlllﬁ ATM acquiring service fees 1,205 — - —
1.0% — — =
(RiT#ALEL/ YOY) A37.7% — — —
Ty 546 498 117 149
fﬁﬂ”ﬁ*&@”lﬁ Income from bad debt recovery 0.4% 0.4% 0.1% 0.1%
(RiT#AEL/ YOY) 12.9% A8.7% AT76.5% 27.4%
2,012 2,500 3,705 7,001
ZDHhUNEE Other revenues 1.7% 21% 3.204 6.2%
(RiT#AEE/ YOY) 65.8% 24.3% 48.2% 88.9%
£ RBUNEE Financial income 56 0.0% 34 0.0% 89 0.1% 27 0.0%
(FT#ALL/ YOY) 110.4% A39.4% 161.0% A68.9%
"g‘%lllﬁﬁ%-l- Total operating revenues 121,530 o 117,216 o 117,354 o 113,739 o
(RiT#ALE/ YOY) A2.9% 100.0% A3.5% 100.0% 0.1% 100.0% A3.1% 100.0%
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EHEEMEANER Finance Receivables

(B {s1 : & 5 M /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S R S R S R S # R
Results Change Results Change Results Change Results Change
HERERIEE ! _
n],‘ﬁtJLﬁi‘e ‘|' Total accounts receivable—installment ¥217.971 ¥182.591 ¥230.874 ¥309,889
20,759 A35,380 48,283 79,015
(RTHALL/YOY) 10.5% A16.2% 26.4% 34.2%
5 217,883 182,506 230,801 309,831
e ) FBABLA " 20,784 A35,377 48,294 79,029
Credit card purchase contracts (BijEitt/YOY) 10.5% A16.2% 26.5% 34.2%
SEIICTETRRY - T
" Jﬂ_\_ Bl 5%.—; 81,405 69,539 49,349 64,966
Revolving payment credit card purchase 17,918 A11,865 A20,190 15,617
(RTHALL/YOY) 28.2% A14.6% A29.0% 31.6%
=
1@%%%&%)\&3@/\, N 87 A5 84 A2 72 Al 58 sl
Hire purchase contracts (RTEALE/YOY) A22.9% A3.2% A13.6% A19.8%
1 - = .
E%gﬁ'fu‘l' Total operating loans 382,698 375,312 314,102 184,229
2,262 A7,385 A61,210 A129,872
(RTHALL/YOY) 0.6% A1.9% A16.3% A41.3%
h—FF¥y ¥ Cash advanc_e:-f 366,046 6,372 370,683 4,636 306,637 A64.046 177,206 A129.430
(FTH#ALL/YOY) 1.8% 1.3% A17.3% A42.2%
ZDHhERE Other loans B 16,652 4,109 4,629 A12,022 7,465 2,835 7,022 Ad42
(RiTEALL/YOY) A19.8% AT2.2% 61.3% A5.9%
EEBIESE Total finance receivables 600,669 557,903 544,976 494,119
A A A
(RTHAtL/YOY) 4.0% 23,021 AT.1% 42,765 A2.3% 12,926 A9.3% 50,857
(BHERBNML 5% S ) (Securitized Receivables)
(BL: § 7 M /Millions of Yen)
2008/2 2009/2 2010/2 2011/2
S S S S
Results Results Results Results
HBRFEHIEET Total accounts receivable—installment ¥76,086 ¥146,553 ¥139,756 ¥116,409
—[al$LLY Single-payment credit 76,086 113,636 72,727 47,727
1J7R$LLY  Revolving payment credit — | %2 32,916 | (%3) 67,029 | Ck5) 68,682
EXBMEE  Total operating loans 14,956 8,713 47,839 134,370
1J7R$LLY  Revolving payment credit [C3)) 14,956 — | %4 43,934 | Cx6) 132,747
ZFDhFEEE Other loans - 8,713 3,905 1,623
= 1 = P
Dttt 2 st & A 91,043 155,266 187,596 250,780

Total securitized receivables

X BEREICEENDETZHEE, (X1)10,056EFH M. (%2)12,916EH M. (3%3)22,0298FH. (3%4)13,934BF M. (3¢5)23,682EF M. (3%6)56,112BFHTHYET .
The trust beneficiary rights included in the figure are (3%1) 10,056 Million Yen (3¢2) 12,916 Million Yen (3%3) 22,029 Million Yen (3%4) 13,934 Million Yen

(3%5) 23,682 Million Yen (3%6)56,112 Million Yen.

(BERBIESZSO EXBEMERRE) (Finance Receivables Including Securitized Receivables)

(B {s1 : & 5 M /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S R S R S R S # R
Results Change Results Change Results Change Results Change
S s %2 %3) %)
et ¥204,058 ¥329,144 ¥370,630 ¥426,299
Total accounts receivable-installment 56,628 35,086 41,486 55,668
(RTHAtL/YOY) 23.9% 11.9% 12.6% 15.0%
EXEMAEE (%) (%4) (3%6)
Total operating loans 397,654 7,219 384,025 A13,628 361,942 A22,083 <8k A43,342
(FTH#ALL/YOY) 1.8% A3.4% A5.8% A12.0%
EhE =1 AT
EXRESE ) ) i 691,712 713,169 732,573 744,899
Total finance receivables and including 63,848 21,457 19,403 12,326
securitized receivables (ATH#ALL/YOY) 10.2% 3.1% 2.7% 1.7%

X BEREICEENDETZHEL, (X1)10,056EFH M. (%2)12,916EH M. (3%3)22,0298FH. (3%4)13,934BF M. (3¢5)23,682EF M. (%6)56,112BFHTHYET .
The trust beneficiary rights included in the figure are (3%1) 10,056 Million Yen (3¢2) 12,916 Million Yen (3%3) 22,029 Million Yen (3%4) 13,934 Million Yen

(3%5) 23,682 Million Yen (3%6)56,112 Million Yen.
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B2 & F Operating Expenses
(Bi4sz: § 5 A /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S B ES B ES B S B
Results % of Total Results % of Total Results % of Total Results % of Total
BR5E U—fRER

RERRU-REER ¥05,954 ¥06,328 ¥101,265 ¥05,793

Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(RITHALL/YOY) 6.6% 0.4% 5.1% A5.4%

Ao — .. .

ILEEIEE  Advertising and promolic_m 12,528 13.1% 13,325 13.8% 12,948 12.8% 15,315 16.0%
(RITHALL/YOY) 4.8% 6.4% A2.8% 18.3%
EEIBEEZE Bad debt all 26,806 18,164 21,962 20,715

REIBHER Bad debtallowance 27.9% 18.9% 21.7% 21.6%
(RITHALL/YOY) 1.1% A32.2% 20.9% A5.7%

AHEE  Salaries and fringe benefits N 13,007 13.6% 13,209 13.6% 13,666 13.5% 15,442 16.1%
(RITHALL/YOY) 7.4% 1.5% 3.5% 13.0%

EIEE Administrative expenses N 34,362 35.8% 43,028 44.7% 43,556 43.0% 33,328 34.8%
(RITHALL/YOY) 15.3% 25.2% 1.2% A23.5%

L {#%E Equipment expenses N 7,861 8.9% 7,084 7 4% 8,123 8.0% 9,972 10.4%
(RITHALL/YOY) A2.5% A9.9% 14.7% 22.8%

—f% & General expenses N 1,386 1.4% 1,517 1.6% 1,008 1.0% 1,018 1.1%
(RITHALL/YOY) A13.4% 9.4% A33.6% 1.0%

£FbEF Financial expenses 5,890 _ 6,807 _ 6,949 _ 7,868 _
(RITHALL/YOY) 26.8% 15.6% 2.1% 13.2%
KILFIE Interest paid 5,824 6,339 6,144 6,351
(RITHALL/YOY) 26.2% 8.8% A3.1% 3.4%

ZD1th Other 66 _ 467 _ 804 _ 1,516 _
(RITHALL/YOY) 118.6% 606.7% 72.2% 88.4%
EEEMAABET Total operating expenses 101,844 103,135 108,214 103,661
(RITHALL/YOY) 7.6% 1.3% 4.9% A4.2%

Hith E9FMETRR Average funding cost 1.21% - 1.33% - 1.48% — 1.62% —

BRREHRE  Non-Consolidated Financial Summary 14




EHFNFEAEAR Interest-Bearing Debt

(B 41 : B A M /Millions of Yen)

2008/2 2009/2 2010/2 2011/2
S # R S # R S # R S # R
Results Change Results Change Results Change Results Change
HHIfEAE Short-term borrowings ¥2,150 ¥500 ¥2,750 ¥800
A12,250 A1,650 2,250 A1,950
(RITHALL/YOY) A85.1% AT6.7% 450.0% AT70.9%
f#11& Corporate bonds 120,000 105,000 90,000 80,000
10,000 A15,000 A15,000 A10,000
(RITHALL/YOY) 9.1% A12.5% A14.3% A11.1%
(M1 ELIREEFE)
15,000 15,000 10,000 10,000
(Current portion of bonds and notes) ( ) (5,000) ( ) - ( ) (A5,000) ( ) ==
(RTHALL/YOY) 50.0% - A33.3% =
ﬁ & 12 - l il ] ]
RHEAE Long-term debt 284,800 A2.200 288,900 4,100 277,100 A11.800 249,700 A27,400
(RTHALL/YOY) A0.8% 1.4% A4 1% A9.9%
N IR =
N e ) (53,200) (47,600) (62,000) (97,400)
(Current portion of long-term debt) (A5,600) (A5,600) 14,400 35,400
(RITHALL/YOY) A9.5% A10.5% 30.3% 57.1%
BHERHEIEAE Securitization borrowings - _ - _ - _ 30,000 30000
(ATHitL/YOY) — - — _ ,
BEFFEIEST Total interest-bearing debt 406,950 394,400 369,850 360,500
A A A A
(RITHALL/YOY) Al1.1% 4450 A3.1% 12,550 A6.2% 24,550 A2.5% 9,350
EIER 74,900 128,713 142,905 165,761
BIRAML  ABS & ABCP & ABL 27,900 53,813 14,192 22,856
(RTEALL/YOY) 59.4% 71.8% 11.0% 16.0%
> Hig & P
TEUERMEA LS 0 69.9% 67.7% 78.0% 73.6%
Long—term debt/Total borrowings
EEFHELLE Direct financing ratio (%) 40.4% 44.7% 45.4% 52.4%

¥ ERLEEIEERBILEAENFAEICEATEYES

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP.

#&{+ Ratings from

B A ATHHZEFAT Japan Credit Rating Agency A+

BT EFEREA2— Rating and Investment A

EE5IY., EfEE% Alowance for Possible Credit Losses

(B4 : B A /Millions of Yen) i : & /5 H/Millions of Yen)

2008/2 2009/2 2010/2 2011/2
ES ES S S
Results Results Results Results
OHEEEISIHE Opening balance ¥33,564 ¥42,673 ¥45,676 ¥47,774
(FTEALL/YOY) 48.3% 27.1% 7.0% 4.6%
QHEFIBIEE Bad debt allowance 26,806 18,164 21,962 20,715
(FTEALL/YOY) 1.1% A32.2% 20.9% A5 7%
Q@EEHEHKAEE Written—off amount 19,130 21,724 21,917 21,670
(FTEALL/YOY) 35.0% 13.6% 0.9% A1.1%
P EEES x1) (%2) (%3)
Ending balance D+@— @) 42,673 45,676 47,774 46,819
(RTEALL/YOY) 27.1% 7.0% 4.6% A2.0%
X1 HIREESIBEFACSTFA TV ADRIREHICEYSIZHNZEE I MEES1432BAAEEATEYES,
1,432 million yen of balance brought forward from the take over of ACS finance is included in ending balance.
X2 HIREESI AT FIEKRICH EL-BEISI AR ALE6564H AAEZEATEYET .
6,564 million yen of provision of possible credit losses from extraordinary losses is included in ending balance.
X3 HIREESI LT FIEKRICH ELE-BEISI AR ALE20528AAZEATEYET .
2,052 million yen of provision of possible credit losses from extraordinary losses is included in ending balance.
BMREE G HE EXRERSHT 7 10% 8.19% 8.77% B
Ending balance/Total finance receivables
AMILRIEES LIRS 6.17% 6.40% 6.52% 6.29%
If including ABS & ABCP & ABL
BREAREE EXEERSL 3.18% 3.80% 4.02% 4.39%
Written—off amount/Total finance receivables
ABLRIEESALES 2.77% 3.05% 2.99% 2.91%

If including ABS & ABCP & ABL
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H—FE£E DR Number of Cardholders

H—FELE#HDOHFE Number of Cardholders

2008/2 2009/2 20010/2 20011/2
ES HE R ES HE R ES HE R ES HE R
Results Change Results Change Results Change Results Change
AYREH _
Number of card holders 2,286 2,494 208 2,653 159 2,807 154
ERA—NREY B
Number of Credit card hoders 1,947 2,096 148 2,229 133 2,350 120
T %)
ERA—F2R% 1,673 - 1,790 116 1,905 114 2,000 95
Domestic
3 R 2
BAN—ERAH 273 - 305 31 324 18 349 25
Overseas
INIRAA—FEEH —
Number of Local card hoiders 338 398 60 424 25 = =
XERI—FEKERICEREI—FREREZEATEYET.
The number of Affiliate Card members is included in the number of card members in domestic.
BHESEHOHFIE Number of Domestic Cardholders
(Bifsi: 73 A/ Ten thousand)
2008/2 2009/2 2010/2 2011/2
ES R ES R ES R ES R
Results Change Results Change Results Change Results Change
=8 1)
il ( 932 - 1,023 o1 1,115 92 1,193 78
Active cardholders
3 (%2)
R 61.1% - 62.4% - 63.6% - 64.4% -
Card-use rate (%)
X1 BEREMLEFERNI—FER(REA—FBROOAN, 1ERICT1EILEA—FERIALEZRKE88TY,
X2 FHBREBE-RHREH-PE - PRFEHENN—FKEHR(RED—FBROKEH X 100
£ BB Cardholder Characteristics
— B4 RI#ERtt Cardholders by Gender
BLAERL
Cardholders by gender
B Male 32.1%
LT Female 67.9%
—FE AR L Cardholders by age
FERRERLL: 21K FRABIEALL: Bt FRABIEALL it
Total Cardholders by age Male Cardholders by age Female Cardholders by Age
29 and under 5.8% 6.9% 5.3%
30—39 18.2% 16.9% 18.8%
40—49 25.7% 23.8% 26.6%
50—59 21.8% 20.9% 22.2%
60 and over 28.5% 31.5% 27.1%
Total 100.0% 100.0% 100.0%
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