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(3E) Remarks:
1 EEBIEE., TR THEMARBEDNYETRRLTEYET,
All fractions of numbers posted are rounded off to the nearest figure.
2: AL B KU ERBILL D/ A—E U b RRIE, EREERLTEYET .
YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
3 EEEHBEL. REYSLOABL—TRELTBYFETOT. BBL—FEBICKEIEZENTIVET,

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen in every financial closing.

HEORELICET 5 IERE
HONBEDIL, HHOFRMWTREBRBOEEAH . FEFTAFIHADLEIDEF, WTHERBRICEVDTHAIEELTLSIERIC
EOVWTHBE. FHEN DO THY. BFPHR . FRTOHLVLEHS. THRE. HBL—L BHCHFES CEHL RV OTERLGERE
BATOVET ST IR ERICARINDERZFIINOSOBADERICE>TETT SN HYFET.

Remarks to the Forecasting

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated
using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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EFEREHE Consolidated Financial Summary

EFEREME Overview

£ /\1>4F Consolidated Financial Highlights

(BH1: HF M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
ES x x ES
Results Results Results Results
HW k= Trading volume ¥1,451,196 ¥1,574,668 ¥1,623,358 ¥3,194,657
(RIERIHALL/YOY) 2.1% 8.5% 3.1% 6.7%
EZINEE Operating revenues 84,931 82,568 81,633 169,191
(RIERIHALL/YOY) A4 1% A2.8% A1.1% A1.9%
EEFAE Operating income 8,697 8,509 10,231 20,717
(RIERIHALL/YOY) A43.3% A2.2% 20.2% 0.8%
BERMIE Ordinary income 8,417 8,580 10,315 20,823
(RIERIHALL/YOY) A45.7% 1.9% 20.2% 2.0%
LHEAMRIZE Net income 26,172 3,846 3,047 9,540
(RIERIHALL/YOY) — — A20.8% 4721.4%
BHE. SHOBIRESEHBIEIC OV T. £EBRTICBFIR—DOTITATIVIREEH-HUEIZ LTOEEYERYET,
Revised retroactively
BUIRE S5 Total trading volume ¥1,658,759 ¥1,941,706 ¥2,055,162 ¥3,984,085
(RTERH#ALL/YOY) 11.5% 17.1% 5.8% 13.9%
FELBEEFRIE Consolidated Key Indicators
(BA{3L: 9 /Yen)
2009/8 2010/8 2011/8 2011/2
BOAALEBRERRLE) 16.6% 17.2% 16.8% 17.7%
Equity ratio
18 2 f- U 2 BRI
1=y SRR ¥A39.36 ¥24.52 ¥19.43 ¥60.83
Earnings per share (EPS)
1R &Yl 1¥RE L i
BAYRARE (RSURERR) ¥975.41 ¥990.18 ¥992.95 ¥1,015.17
Book value per share
FhE#E R Z E4 Consolidated Subsidiaries and Affiliates
Bot®E BotE
ERE$EF %t Consolidated Subsidiaries (Domestic) Percentage of ER#EFSiEERASEE Consolidated Affiliates (Domestic) Percentage of
Ownership Ownership
I—- 3 — IREHET = v AR LB
> BEEEDIGRHT 93.3% A&t 30.6%
ACS Credit Management Co., Ltd. Jusvel Co., Ltd.
O EERY (= AAR—T T4V T B
1F oL ERHRER St 90.0% T4 THR R 20.0%
AEON S.S. INSURANCE CO., LTD. AEON MARKETING CO.LTD.
REHTOALTA(LIE
HEJ‘- K* T 20.0%
Digital Direct Inc.
BotE BotE
;ﬁﬂﬁﬁ?‘%’*i Consolidated Subsidiaries (Overseas) Percentage of Percentage of
Ownership Ownership
AEON CREDIT SERVICE (ASIA) CO., LTD. 51.9% | AEON CREDIT GUARANTEE (CHINA) CO., LTD. 76.0%
AEON THANA SINSAP (THAILAND) PLC. 54.3% | AEON INFORMATION SERVICE (SHENZHEN) CO., LTD. 76.0%
ACS CAPITAL CORPORATION LTD. 100.0% [ ACS INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (M) BERHAD 59.0% | ACS LIFE INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (TAIWAN) CO., LTD. 96.2% | ACS SERVICING (THAILAND) CO., LTD. 100.0%
AEON CREDIT CARD (TAIWAN) CO., LTD. 94.1% | ACS TRADING VIETNAM CO.LTD. 90.9%
AEON CREDIT TECHNOLOGY SYSTEMS
PT. AEON CREDIT SERVICE INDONESIA 83.9% (PHILIPPINES)ING. 86.5%
AEON INSURANCE BROKERS(HK) LIMITED 51.9%

31 AEON CREDIT SERVICE (ASIA) CO,, LTD. (&, F#II#EEIAIC LIELTEYET . (FE3F2—F900)
The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)
32 AEON THANA SINSAP (THAILAND) PLC. (&, #4ZE3ER3|FTIC LIZHL THYF T, (FEFHI—FAEONTS)
The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)
33 AEON CREDIT SERVICE (M) BERHADIZ, YL—L7E4EREIATIC EH/L THEYET . (GEHI—F5139)
The shares of AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
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B ERXER Consolidated Balance Sheets

(B41 : & 73 M/Millions of Yen)

2009/8 2010/8 2011/8 2011/2
Results Results Results Results
FRENEEE Current assets ¥847,351 ¥806,005 ¥770,536 ¥750,561
(FTER#MLL/YOV) A0.2% A4.9% A4.4% A2.5%
EFEZEE Non-current assets 74,843 95,623 155,148 150,936
(FTER#LL/YOV) 27.1% 27.8% 62.3% 56.1%
fRIEEE Deferred assets 138 100 160 80
(FTER#LL/YOV) A21.7% A27.8% 60.0% A32.3%
BESET Total assets 922,333 901,728 925,845 901,578
(FTER#LL/YOV) 1.5% A2.2% 2.7% 4.1%
TREVEE Current liabilities 304,932 314,687 366,456 336,788
(FTER#LL/YOV) 14.0% 3.2% 16.5% 23.7%
BElIEEE Long-term liabilities 444,329 410,972 383,875 384,590
(FTER#LL/YOV) A1.8% AT.5% A6.6% A7.9%
BEEET Total liabilities 749,262 725,660 750,332 721,378
(FTER#MLL/YOV) 4.1% A3.2% 3.4% 4.6%
HEEAREET Total shareholder's equity 157,694 161,636 164,104 164,978
(FTER#LL/YOV) A2.7% 2.5% 1.5% 2.0%
ST - R ZZEE A ET Total revaluation reserve A4,697 26,323 A8,356 AB,745
(ATERELL/YOY) — — = —
Hi#kFFIME Subscription rights to shares — — 12 —
(ATERELL/YOY) — — = —
DEFREFSD Minority interests 20,073 20,754 19,752 20,967
(FTER#MLL/YOV) A8.2% 3.4% A4.8% 1.1%
MEESET Total equity 173,071 176,068 175,513 180,199
(FTER#LL/YOV) A8.1% 1.7% A0.3% 2.0%
BEMEBEESE Total liabilities and equity 922,333 901,728 925,845 901,578
(FTER#MLL/YOV) 1.5% A2.2% 2.7% 4.1%
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HEEEBETEE Consolidated Statements of Income

(BASL : B 75 [ /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
Results Results Results Results
EZUNEE Operating revenues ¥84,931 ¥82,568 ¥81,633 ¥169,191
(R RHILL/YOY) A4.1% A2.8% A1.1% A1.9%
BIFERBEABD OB A Credit card purchase contracts 27,212 30,637 33,994 63,838
(BTERHILL/YOY) 4.8% 12.6% 11.0% 14.1%
ERIERBAH OB AU Hire purchase contracts 3,954 4,194 3,938 8,906
(BIERHILL/YOY) 19.9% 6.1% A6.1% 10.6%
BAEUNEE Loan contracts 41,425 37,424 33,057 71,570
(R RHILL/YOY) A17.2% A9.7% A11.7% A11.2%
EFERITINEE Processing service fees 5,513 3,129 3,575 6,626
(R FHILL/YOY) 124.0% A43.2% 14.2% A49.1%
{EEMEHEEUREE Income from bad debt recovery 1,419 1,463 1,404 2,957
(R FHILL/YOY) 4.2% 3.1% A4.0% A9.6%
ZDhUREE Other revenues 5,313 5,682 5,642 15,235
(R RHILL/YOY) 42.5% 6.9% A0.7% 34.0%
LRINEE Financial revenue 92 36 20 57
(R RHILL/YOY) 6.5% A60.7% A43.9% A64.4%
BRRRU—BEER 69,054 66,659 64,487 133,400
Selling, general and administrative expenses
(R RHILL/YOY) 4.7% A3.5% A3.3% A2.9%
LRE A Financial expenses 7,178 7,399 6,914 15,073
(R RHILL/YOY) A1.5% 3.1% A6.6% 4.0%
FHFIE Interest paid 6,713 6,669 6,404 13,275
(R RHILL/YOY) AB.7% A0.7% A4.0% A1.8%
ZDfth Other 465 729 510 1,798
(R RHILL/YOY) 407.6% 56.7% A30.1% 84.1%
HEEM Operating expenses 76,233 74,058 71,402 148,473
(R RHILL/YOY) 4.1% A2.9% A3.6% A2.2%
BEZEHIE Operating income 8,697 8,509 10,231 20,717
(R RHILL/YOY) A43.3% A2.2% 20.2% 0.8%
EZEHLEE Nonoperating revenues 214 201 181 369
(R RHILL/YOY) A23.0% AB.1% A9.9% A12.5%
EESEF Nonoperating expenses 493 130 97 263
(R RHILL/YOY) 311.8% A73.5% A25.4% A52.7%
#EERIE Ordinary income 8,417 8,580 10,315 20,823
(R RHILL/YOY) A45.7% 1.9% 20.2% 2.0%
435I F|48 Extraordinary income - - — 4,732
(R RHILL/YOY) - - — 1180.6%
45 AI385K  Extraordinary losses 16,057 - 3,354 4,620
(R RHILL/YOY) 109.2% - — AT1.3%
MR LMAERIEFE 5T B HAMELR A7.639 8,580 6,960 20,935
Income before income taxes and other
(R RHILL/YOY) - - A18.9% 345.6%
DEHREFIE Minority interest income 1,813 1,560 1,692 3,699
(R RHILL/YOY) A21.9% A14.0% 8.5% A2.8%
LHAMFIE Net income AB,172 3,846 3,047 9,540
(R RHILL/YOY) - - A20.8% 4721.4%

EfEi8EET EE Consolidated Statements of Income 3




FhENFEEDEZEINEE Operating Revenues of Major Overseas Subsidiaries

FmsEFEF=E Major Overseas Subsidiaries

2009/8 2010/8 2011/8 2011/2
x #& x #& x & x #&
Results Results Results Results
BAEERL
632 575 579 1,162
Millions of HK$
E# Hong Kong (AR /YOY) 0.8% 2A9.0% 0.8% A6.6%
BEL—+
A . IHK$=¥12.36 [IHK$ =¥ 1158 [IHK$ = ¥10.38 [IHK$ =¥ 11.19
vg. exchange rate
BAMN-Y
5,108 5,274 5,571 11,047
Millions of Baht
%4 Thailand (FTERHIL/YOY) 1.5% 3.2% 5.6% 7.0%
BEL—+
A . 1Baht=¥2.75 1Baht=¥2.79 1Baht=¥2.67 1Baht=¥2.77
vg. exchange rate
BAI-YTYvE b
127 135 172 286
Millions of RM
YL—7 Malaysia (RT4ERHALL/YOY) 19.5% 6.1% 27.6% 10.3%
HBEL—+
A . 1RM=¥26.71 1RM=¥27.64 1RM=¥26.76 1RM=¥27.31
vg. exchange rate
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EREMBEERE R Consolidated Financial Data

HkE MR Trading Volume

(B 432 : & 75 A/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S 4044 S R S R S R
Results % of Total Results % of Total Results % of Total Results % of Total
@.%Eﬁﬁﬂ%)\ﬁ)oﬁ'/\/ Credit card purchase contracts ¥1,084,127 o ¥1,234,608 0 ¥1,372,655 B ¥2,587,516 o
(W1 RS/ YOY) 520 /% 13.9% 78.4% 11.2% 84.6% 18495 0%
{EREREASHOEA Hire purchase contracts 20,191 o 25,507 0 13,237 0 48,865 0
(R RHLL/YOY) A20.6% 1.4% 26.3% 1.6% A48.1% 0.8% 10.8% 1.5%
BhEET Total loan contracts 300,890 o 243,353 o 164,509 0 405,923 0
mammron|  A107% 07| A101% 155% 1 Az2.4% 101% | ng0705  12T%
H—KF+vi % Cash advances 254,809 199,995 108,687 318,616
0, o, 0 0,
mammervon|  A7s% 0P| Az1s% 12.7% 1 nss7% 07%1  Assgy  100%
ZFDhFERE  Other loans 46,081 0 43,358 0 55,822 0 87,306 0
(RTERHALL/YOY) A25.1% 3.2% A5.9% 2.8% 28.7% 3.4% A2.9% 2.7%
EFER1T Processing services 28,428 o 49,028 o 58,868 0 105,883 0
(RTERHALL/YOY) 121.3% 2.0% 72.5% 3.1% 20.1% 3.6% 58.4% 3.3%
Z DMt Other 17,559 o 22,170 o 14,087 o 46,468 o
(RTERHALL/YOY) 16.1% 1.2% 26.3% 1.4% A36.5% 0.9% 34.1% 1.5%
k& & 5T Total trading volume 1,451,196 0 1,574,668 0 1,623,358 0 3,194,657 0
(RTERHALL/YOY) 2.1% 100.0% 8.5% 100.0% 3.1% 100.0% 6.7% 100.0%
HEBRITICOVWTE. BFIR—DTITATIVITRERE(BRETOA—FIZRIDIRREBYESOTEYFEN BEHLTHYET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
BHE. BHOREESSHEEICOVNT, EBERITICEFIR—DTITATIVITREED-HIEE. UTOESYELEYFET,
Revised retroactively
k& &5 Total trading volume ¥1,658,759 100.0% | ¥1,941,706 100.0% | ¥2,055,162 100.0% | ¥3.984,085 100.0%
(RTERHALL/YOY) 11.5% 17.1% 5.8% 13.9%
B ZINIEAIER Operating Revenues
(B 431 : & 75 [/ Millions of Yen)
2009/8 2010/8 2011/8 2011/2
S ::404:4 S R S R S R
Results % of Total Results % of Total Results % of Total Results % of Total
TIFERABEADH OB A Credit card purchase contracts | ¥27,212 ) ¥30,637 . ¥33,994 ) ¥63,838 .
(W1 RS/ YOY) gy S20% 12.6% 37.1% 11.0% 41.7% 119 OT%
{ERERBEASHOEA Hire purchase contracts 3,954 o 4,194 0 3,938 0 8,906 0
(RTERHALL/YOY) A19.9% 4.7% 6.1% 51% AB.1% 4.8% 10.6% 5.3%
BhEUNEEET Total loan contracts 41,425 37,424 33,057 71,570
48.8% 45.3% 40.5% 42.3%
A17.2% 0 2£9.7% | a117% | a11.2% 0
H—KFx4y> 2% Cash advances 32,665 29,782 24,887 56,233
0, o o, 0,
mEmmeyon|  A180% 007 28.8% 1% A16.4% 805% 1 Ar1a9 B2
ZFD1hFERE  Other loans 8,759 0 7,642 0 8,169 0 15,337 0
mammevon|  a141% 0 0P| Ar2ew 9.3% 6.9% 10.0% 1 A10.6% 9-1%
EFERITUNEE Processing service fees 5,513 o 3,129 0 3,575 0 6,626 0
(RTERHALL/YOY) 124.0% 6.5% A43.2% 3.8% 14.2% 4.4% A49.1% 3.9%
{EFMEHERIUNIE Income from bad debt recovery 1,419 o 1,463 0 1,404 0 2,957 0
(RTERHALL/YOY) 4.2% 1.7% 3.1% 1.8% A4.0% 1.7% A9.6% 1.7%
FDhUNEE Other revenues 5,313 o 5,682 o 5,642 0 15,235 0
(RTERHALL/YOY) 42.5% 6.3% 6.9% 6.9% A0.7% 6.9% 34.0% 9.0%
EFUNEE Financial income 92 o 36 o 20 o 57 o
(RTERHALL/YOY) 6.5% 0.1% A60.7% 0.0% A43.9% 0.0% A64.4% 0.0%
BRIV AE Total operating revenues 84,931 ) 82,568 . 81,633 ) 169,191 )
(RTERHALL/YOY) A41% 100.0% A2.8% 100.0% Al1% b A1.9% 100.0%

EHEREHRE  Consolidated Financial Summary 5




EZEBEERNR Finance Receivables

(B2 : & 75 M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
EHE # R EHE R EHE R EHE R
Results % of Total Results % of Total Results % of Total Results % of Total
FBRFEHIEE i =i ¥374,873 ¥347,365 ¥416,434 ¥384,261
I Tlt;u*ﬁ‘f '1' Total accounts receivable-installment 43,930 A27,508 69,069 83.479
(RTEREALL/ YOY) 13.3% AT7.3% 19.9% 27.8%
(= FAE 339,039 307,228 384,362 344,341
SREERBADOLA 50,337 A31,811 77,134 81,529
Credit card purchase contracts (RIERIHLL/YOY) 17.4% A9.4% 25.1% 31.0%
I|{E FAE 35,834 40,137 32,072 39,920
EARERALEA 26,406 4,302 28,064 1,949
Hire purchase contracts (RIERIHLL/YOY) A15.2% 12.0% A20.1% 5.1%
= T£5 i 434,733 408,040 276,239 293,427
BERALE Total operating loans 763,326 £26,693 A131,801 £129,897
(RTERHALL/ YOY) A12.7% AB6.1% A32.3% A30.7%
h—Fk W% Cash ad 358,932 334,448 192,408 217,186
Foryi T Cash advances A47,614 A24,484 A142,039 £130,622
(RTERHALL/YOY) A11.7% A6.8% A42.5% A37.6%
ZOMELE  Other loans 75,801 A15711 73,592 A2.208 83,830 10,237 76,240 725
(RTEREALL/YOY) A17.2% A2.9% 13.9% 1.0%
EEBEHESET Total finance receivables 809,607 755,406 692,674 677,689
A A A A
(RTEREALL/ YOY) A2.3% 19,396 AB.7% 54,201 A8.3% 62,132 A6.4% 46,417
(fBHETRENL EHEEE) (Securitized Receivables)
(B{Z: &5 [/ Millions of Yen)
2009/8 2010/8 2011/8 2011/2
EE EE EE S
Results Results Results Results
%U,Eﬁﬁﬁf‘ﬁé‘f‘ Total accounts receivable—installment ¥55,684 ¥135,825 ¥120,777 ¥119,739
- D) T3 x5)
BEERBAHEA (%3)
Credit card purchase contracts 55,684 135,825 120,777 119,739
BERERBAHEA _ _ _ _
Hire purchase contracts
= TEE  Total ing |
BREMER Total operating oans 55,761 54,231 134,525 141,308
K w5 (%2) (%4) (3%8) (3%6)
ﬂas: :jv’;’nj i 7 49,847 51,711 133,499 139,685
TOHRME 5,914 2,519 1,025 1623
Other loans
1%*&,5%,2’”’5%%55@%*‘ Total securitized receivables 111,446 190,056 255302 261,048

X RBEICEFENSEFARBERL. (%1)122068H M. (3%2)11,228FH M. (%3)19,911EF M. (3¢4) 11,008 F /M. (3%5)23,682E7 M.
(3%6)56,112E M. (7)21,653E M. (8)61619BAMATHYET.
The trust beneficiary rights included in the figure are (3%1) 12,206 Million Yen (3%2) 11,228 Million Yen (3%3) 19,911 Million Yen (3¢4) 11,008 Million Yen (3%5)23,682 Million

Yen (3%6)56,112 Million Yen

(3%7)21,653 Million Yen (3%8)61,619 Million Yen

(BIERIEHZSLEEMB/IERT) (Finance Receivables Including Securitized Receivables)

(B4 : & 75 M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S # S B S B O S # O
Results % of Total Results % of Total Results % of Total Results % of Total
LB HI S S ivable~i %1)¥430,558 (%3)¥483,190 (X7)y537,212 (5)¥504,001
|BR5EHPEET Total accounts receivable-installment 22,583 52,631 54,022 60,710
(RTERM L/ YOY) 5.5% 12.2% 11.2% 13.7%
s F4= ; (3%2) (3%4) (>%8) (3%6)
BRRFTEE Totel operating loans 4904951 138566 4622121 158 223 410764 1 151 507 434735 na1,015
(RTER# L/ YOY) AT7.3% A5.8% Al11.1% A8.8%
e [ 4 ALS
E%%*‘E il ) ) " ) 921,054 945,462 947,976 938,737
Total Finance Receivables Including Securitized Receivables A15,983 24,408 2,514 18,795
(RTER# L/ YOY) A17% 2.7% 0.3% 2.0%

¥ RRECEFNIERREEL, CK1)122065FM, (3%2)11,228FF M, (3%3)19,911FFM, (34)11,008F 5. (3¢5)23 6827 M.
(3%¢6)56,112E A M. (7)21,653EAM. (8)61,619HAMATHYET
The trust beneficiary rights included in the figure are (31) 12,206 Million Yen (3%2) 11,228 Million Yen (33) 19,911 Million Yen (3%4) 11,008 Million Yen (3%5)23,682 Million

Yen (3%6)56,112 Million Yen (3%7)21,653 Million Yen (3%8)61,619 Million Yen
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B %% A Operating Expenses
(B431 - &5 M /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S +:45444 S +:454:4 S L+ 45444 S 45444
Results % of Total Results % of Total Results % of Total Results % of Total
BR N
REERV—REEE ¥69,054 ¥66,659 ¥64,487 ¥133,400
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(BT RHALL/YOY) 4.7% A3.5% A3.3% A2.9%
Heom = .. .
r!._\ = E{KE Advertising and promotion 7,482 10.8% 8,122 12.2% 9,063 14.1% 17,228 12.9%
(BT RHALL/YOY) Ad4.1% 8.6% 11.6% 17.1%
B15R5E Bad debt all 16,946 18,511 13,653 35,306
BEABRARE Bad dobt allowanos 24.5% 27.8% 21.2% 26.5%
(BT RHALL/YOY) A3.4% 9.2% A26.2% A3.0%
)\ﬁ;ﬁ Salaries and fringe benefits 11,215 16.2% 12,230 18.3% 12,046 18.7% 24,556 18.4%
(BT RHALL/YOY) A1.3% 9.1% A1.5% 9.1%
EIEZE  Administrative expenses 25,235 36.5% 18,910 28.4% 20,263 31.4% 38,049 28.5%
(BT RHALL/YOY) 19.5% A25.1% 7.2% A19.6%
B Equi t 7,029 7,767 8,218 16,182
BARE Eauipment expenses 10.2% 11.7% 12.7% 12.1%
(BT RHALL/YOY) 7.1% 10.5% 5.8% 12.3%
—BB#  General expenses 1,145 1.7% 1,116 1.7% 1,243 1.9% 2,077 1.6%
(BT RHALL/YOY) A26.0% A2.5% 11.3% 1.4%
£FEF Financial expenses 7,178 _ 7,399 _ 6,914 _ 15,073 _
(RTEERHALL/YOY) A1.5% 3.1% A6.6% 4.0%
FHFIE Interest paid 6,713 6,669 6,404 13,275
(BT RHALL/YOY) AB6.7% A0.7% A4.0% A1.8%
Z D1t Other 465 _ 729 _ 510 _ 1,798 _
(BT RHALL/YOY) 407.6% 56.7% A30.1% 84.1%
EHEEHSET Total operating expenses 76,233 74,058 71,402 148,473
(BT RHALL/YOY) 4.1% A2.9% A3.6% A2.2%
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EFFAERNE Interest-Bearing Debt

(B431 . & 73 M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S B S B R ES B S B
Results % of Total Results % of Total Results % of Total Results % of Total
SHAEAE Short- b i ¥68,773 ¥7,381 ¥5,366 ¥5,586
RRMEASE Short-term borrowings 24,807 A61,391 A2,014 A13,084
(FIERHALL/ YOY) 56.4% A89.3% A27.3% AT70.1%
av—% )L R—/8— Commercial paper - _ - _ - _ 410 410
(AT RHLL/YOY) — — = -
e bond 106,377 96,206 107,023 96,392
HAR Corporate bonds A7,424 A10,170 10,817 A9,471
(FIERHALL/ YOY) A6.5% A9.6% 11.2% A8.9%
(M1 FELREERE (c ion of bonds and ) 14,028 14,081 45,374 14,507
5‘-]5 1&1&%%) urrent portion of bonds and notes ( ) (A971) ( ) (53) ( ) (31’293) ( ) (A2’304)
(FIERHALL/ YOY) A6.5% 0.4% 222.2% A13.7%
HIEAE Long~ deb 403,640 395,684 385,775 380,286
RAMEASE Longtorm debt A18,763 A7,955 £A9,909 A15341
(FIERHALL/ YOY) A4.4% A2.0% A2.5% A3.9%
(R EFELIRIRETF TE) (Current portion of long—term debt) 81,979 123,475 102,781 129,712
PRI AR) (Gurent portion of foneterm de ( ) (3,025) ( ) (41,495) ( ) (A20,694) ( ) (35,821)
(FIERHALL/ YOY) 3.8% 50.6% A16.8% 38.2%
iy EAE itizati i — 30,000 30,000 30,000
{E*%uu.é’]ﬂﬂak% Securitization borrowings _ 301000 _ 30’000
(RT4ERHALL/YOY) — — 0.0% -
(RTE LR FE T TE) (Current portion of Securitization borrowings) - - (10,029) —
1 H i —beari 578,790 529,272 528,165 512,676
EHFEEET Total interest bearing debt A1.379 A49.518 A1107 A7.487
(FIERHALL/ YOY) 0.2% A8.6% A0.2% A1.4%
JiBlME  ABS & ABCP & ABL 83,952 151,227 165,894 176,029
BerE ) A3,494 64,504 14,666 24,885
(RTERBLL/YOY) A4.0% 74.4% 9.7% 16.5%
1TELE i} = %0
FULEMMEALE 71.5% 74.3% 71.6% 73.6%
Long—term debt/Total borrowings
EEJHELLE Direct financing ratio (%) 29.1% 40.9% 44.2% 44.6%

XERLERIBERDLEZRFFREICEATEYEY

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP & ABL.

EH5IY., EFH8%K Alowance for Possible Credit Losses

(B431 . & 73 M /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S S S S
Results Results Results Results
OB EEISI LS Opening balance ¥50,757 ¥52,613 ¥52,327 ¥52,613
(RTERHL/YOY) 6.0% 3.7% A0.5% 3.7%
QERIBIEE Bad debt allowance 16,946 18,511 13,653 35,306
(RTERHLL/YOY) A3.4% 9.2% A26.2% A3.0%
@Eﬁﬂ{ﬁiﬂ,,ﬁ@ﬁ Written—off amount 19,314 19,255 16,669 35,593
(RTERHLL/YOY) 7.2% A0.3% A13.4% A2.7%
HIREHEISIHE Ending balance D+-Q) Gxn) 50,442 51,869 [%2) 52,264 52,327
(RTERHL/YOY) A6.6% 2.8% 0.8% 0.5%
X1 EREFSIARICE. FABRERICH EL-BEEI LR AZE2052BAAEEATEYEY,
“Ending balance” includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 BIREFSIARICIE. FABRERICH EL-BEEI LR AZE29583EAAEEATEYEY,
“Ending balance” includes 2,953 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
P2 | 2 A Ey E'_
HMREE S I HE EXEEESL 6.06% 6.87% o == 7 72%
Ending balance/Total finance receivables
br 3 = & =18 A
RENMLEEEZSATSGSR 5.46% 5.49% 5.51% 5.57%
If including ABS & ABCP & ABL
BIEE BEEERS
HREABE EREERSHT 2 07% 2 550 5 A 5,250
Written—off amount/Total finance receivables
br 3 = & =18 A
RENMLEEEZSATGSR 1.87% 2 04% 1.76% 3.79%
If including ABS & ABCP & ABL
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BIMRE$RE Nonconsolidated Financial Summary

EMREHE Overview

&/ \151F Nonconsolidated Financial Highlights

(B 431 : & 73 M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S S S S
Results Results Results Results
ik Trading volume ¥1,308,841 ¥1,412,685 ¥1,474,271 ¥2 874,354
(FTER#MLL/YOV) A0.3% 7.9% 4.4% 6.4%
EZUNEE Operating revenues 57,382 55,515 55,598 113,739
(FTER#LL/YOV) A1.9% A3.3% 0.1% A3.1%
EZEFIE Operating income 3,154 3,760 5,052 10,078
(FTER#MLL/YOV) AB4.1% 19.2% 34.4% 10.3%
FBEFIEE Ordinary income 3,938 4,727 5,916 12,769
(FTER#MLL/YOV) A60.6% 20.0% 25.2% 16.8%
LEAMEFI 2 XL B HANEIER  Net income A7,421 2,814 1,689 8,165
(RTEERHALL/YOY) - - A40.0% -
B, ZHORREEHREICEBRITICEFIR—DTITATIVIREEHHEE. UTOEBYELYET,
Revised retroactively
HRAEE A5 Total trading volume ¥1,516,404 ¥1,779,723 ¥1,906,076 ¥3,663,783
(FTEREL/YOY) 15.5% 17.4% 7.1% 14.3%
FELREEIE Nonconsolidated Key Indicators
(BAfL: M/ Yen)
2009/8 2010/8 2011/8 2011/2
HEEARLEMEEKRLE) 18.7% 19.4% 18.9% 19.9%
Equity ratio
TR T SRR ¥A47.31 ¥17.94 ¥10.77 ¥52.06
Earnings per share (EPS)
RST-HRE (BRI UREER) ¥855.63 ¥862.01 ¥867.15 ¥882.53

Book value per share (BPS)

B oBNDIKR Stock Split Review

#EIE HHSE

Stock Split Date Stock Split Ratio

Apr. 10, 1995 1:1.1
Apr. 10, 1996 1:1.1
Apr. 10, 1997 1:1.2
Feb. 17, 1998 1:1.2
Apr. 8, 1999 1:1.1
Feb. 10, 2000 1:20
Apr. 10, 2003 1:1.1
Feb. 21, 2006 1:3.0
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%ﬁﬂﬁﬁ Nonconsolidated Balance Sheets

(BE431 . & 73 M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S S ES S
Results Results Results Results
FRENEE Current assets ¥649,704 ¥604,074 ¥566,511 ¥548,032
(FTER#MLL/YOV) 2.2% A7.0% A6.2% A3.6%
ETEEE Non-current assets 69,634 94,193 152,247 148,721
(FTER#LL/YOV) 24.2% 35.3% 61.6% 57.7%
fRIEEE Deferred assets 138 100 160 80
(FTER#LL/YOV) A21.7% A27.8% 60.1% A32.3%
BESET Total assets 719,477 698,368 718,959 696,834
(FTER#MLL/YOV) 4.0% A2.9% 2.9% 5.1%
TREVEE Current liabilities 249,162 263,374 302,924 285,101
(FTER#LL/YOV) 23.5% 5.7% 15.0% 37.5%
EEEE Long-term liabilities 336,105 299,784 280,007 273.304
(RTER#LL/YOV) A2.5% A10.8% A6.6% A14.4%
BEEET Total liabilities 585,268 563,159 582,931 558,405
(FTER#MLL/YOV) 7.1% A3.8% 3.5% 6.0%
¥ EEAREET Total shareholder's equity 133,059 134,406 135,173 137,405
(FTER#LL/YOV) A5.2% 1.0% 0.6% 1.4%
- B EZEE B 5T Total revaluation reserve 1,149 802 841 1,023
(FTER#LL/YOV) AT76.0% A30.2% 4.9% 55.6%
Hi#kFFIME  Subscription rights to shares — — 12 —
(ATERELL/YOY) — — = —
WEESET Total equity 134,209 135,209 136,027 138,428
(FTER#MLL/YOV) AT.5% 0.7% 0.6% 1.7%
BEMBEESE Total liabilities and equity 719,477 698,368 718,959 696,834
(FIER#MLL/YOV) 4.0% A2.9% 2.9% 5.1%

B EExt B3 Nonconsolidated Balance Sheets
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HIMIBIMEHEE Nonconsolidated Statements of Income

(BA1: & 73 M /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S S S S
Results Results Results Results

EZUNAE Operating revenues ¥57,382 ¥55,515 ¥55,598 ¥113,739

(FIE REHLL/ YOY) A1.9% A3.3% 0.1% A3.1%

BIEERBASH OB A Credit card purchase contracts 23,423 26,170 29,248 54,679

(R R#LL/ YOY) 8.6% 11.7% 11.8% 13.1%

B RIS FABEAH > AUREE Hire purchase contracts 4 3 2 7

(FIE R#LL/ YOY) A15.0% A12.2% A35.0% A16.2%

BhEURAE Loan contracts 26,609 24,394 19,509 45,262

(FIE REHLL/ YOY) A20.6% AB.3% A20.0% A13.1%

EFERATUNIE Processing service fees 5,509 3,123 3,575 6,611

(FIE REHLL/ YOY) 124.3% A43.3% 14.5% A49.2%

{EEMEHERUNZE Income from bad debt recovery 47 75 58 149

(R R#LL/ YOY) A81.3% 59.1% A23.1% 27.4%

ZDhUREE Other revenues 1,735 1,728 3,195 7,001

(FIE RHLL/ YOY) 172.4% A0.4% 84.8% 88.9%

EBUNIE Financial revenue 52 19 9 27

(FIE REHLL/ YOY) 133.1% AB3.3% A51.8% A68.9%

RERRU—REER 50,804 47,966 47,093 95,793
Selling, general and administrative expenses

(BT RIHILL/YOY) 9.2% Ab5.6% A1.8% A5.4%

f%ﬂ%ﬁﬁ Financial expenses 3,423 3,788 3,452 7,868

(R4 RIHALL/ YOY) 8.2% 10.7% AB.9% 13.2%

iﬂa*”,@ Interest paid 3,024 3,180 3,049 6,351

(R4 RIHALL/ YOY) A3.0% 5.2% A4.1% 3.4%

Z D1t Other 398 608 403 1,516

(R4 RIHALL/ YOY) 763.3% 52.6% A33.6% 88.4%

"E"%%Fﬁ Operating expenses 54,227 51,755 50,546 103,661

(BT RIHILL/YOY) 9.1% A4.6% A2.3% A4.2%

EZEFII Operating income 3,154 3,760 5,052 10,078

(R4 RHALL/ YOY) A64.1% 19.2% 34.4% 10.3%

EEHSULIE Nonoperating revenues 1,120 1,034 906 2,809

(R4 RIHALL/ YOY) A10.2% AT 7% A12.4% 29.3%

EHEHEF Nonoperating expenses 336 67 41 117

(BT RIHILL/YOY) 1757.6% AB80.0% A38.2% A69.2%

BERLE Ordinary income 3,938 4,727 5,916 12,769

(R4 RIHALL/ YOY) A60.6% 20.0% 25.2% 16.8%

&I’#E“ *']E Extraordinary income —_ —_ — 5,280

(BT RIHILL/YOY) - - - 2164.1%

4% BI48% Extraordinary losses 16,057 — 3,339 4,995

(BT R#LL/YOY) 119.3% — = A68.9%

BE S BEA L A4 X (35051 S ARLR % A12118 2727 5577 13,055

Income before income taxes and other

(B4 RHALL/YOY) - - A45.5% -

HEARF I R IT L HAIRIRL  Net income A7,421 2,814 1,689 8,165

(BT RHALL/YOY) - - A40.0% -

B85 51 E E Nonconsolidated Statements of Income
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HIhEA#E R E X Non-Consolidated Financial Data

H#kEMANER Trading Volume

(B 431 . & 73 M /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
EfE R EfE MR EfE MR EfE R
Results % of Total Results % of Total Results % of Total Results % of Total
& AR A Credit card purchase contracts | ¥1,049,147 ¥1,192,774 ¥1,326,647 ¥2,501,943
SIEERBABDOEA credt card purchase cotract 80.2% 84.4% 90.0% 87.0%
(RTEERHALL/YOY) 6.0% 13.7% 11.2% 14.4%
ERMEFABEASH LA Hire purchase contracts 43 0.0% 28 0.0% 14 0.0% 53 0.0%
(RTERHALL/YOY) A32.9% A35.1% AA4T.2% A33.5%
Eﬂﬁé‘f Total loan contracts 229,783 164,989 79,160 255,173
17.6% 11.7% 5.4% 8.9%
(RTERHALL/YOY) A5.5% A28.2% A52.0% A42.7%
h—Fk w4 Cash ad 226,996 163,883 78,624 253,276
Fry T Cashadvances 17.3% 11.6% 5.3% 8.8%
(RTERHALL/YOY) A5.5% A27.8% A52.0% A42.5%
DhFELE Other | 2,787 1,106 535 1,896
COHRE Other loans 0.2% 0.1% 0.0% 0.1%
(RTERHALL/YOY) A6.6% A60.3% A51.6% A59.6%
%}%ftﬁ' Processing services 28,428 2 204 49,028 3.5% 58,868 4.0% 105,883 3.7%
(RTERHALL/YOY) 121.3% 72.5% 20.1% 58.4%
1,437 5,864 9,579 11,300
TOH Other 0.1% 0.4% 0.6% 0.4%
(RTERHALL/YOY) 676.8% 307.9% 63.3% 322.1%
HBiRE A ET Total trading volume 1,308,841 100.0% 1,412,685 100.0% 1,474,271 100.0% 2,874,354 100.0%
(WHERBE/YOY) 5.0% i 7.9% i 4.4% i 6.4% i
KEBRITIOVWTIK, BFIR—DTIITATIVT NERE(BRRBTOI—FICRIDERRESYEDTHEYET) BHLTHEYET .
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
Revised retroactively
=28% i , , , , , , ¥3,663,783
Bk E &5t Total trading volume ¥1,516,404 100.0% ¥1,779,723 100.0% ¥1,906,076 100.0% 100.0%
(RTERHALL/YOY) 15.5% 17.4% 7.1% 14.3%
EEINEAR Operating Revenues
(B4431 : 575 F/Millions of Yen)
2009/8 2010/8 2011/8 2011/2
EfE MR EfE R EfE MR EfE R
Results % of Total Results % of Total Results % of Total Results % of Total
ik A Credit card purchase contracts ¥23,423 ¥26,170 ¥29,248 ¥54,679
SIEERBABDOEA credt card purchase cotract 40.8% 47.1% 52.7% 48.1%
(ATERHALL/YOY) 8.6% 11.7% 11.8% 13.1%
INERTEUNER Affiliated h 16,810 18,778 20,621 39,255
Eh Hated merchants 29.3% 33.8% 37.1% 34.5%
(RTERHALL/YOY) 4.9% 11.7% 9.8% 12.3%
YR - BFLUNEE Revolvi di 6,263 7,005 8,159 14,595
J7R- RHIRE Rovolving oredi 10.9% 12.6% 14.8% 12.8%
(RTERHALL/YOY) 19.9% 11.8% 16.5% 15.4%
Dfth oth 349 385 467 828
TOfe other 0.6% 0.7% 0.8% 0.7%
(RTERHALL/YOY) 8.1% 10.3% 21.1% 12.1%
ERMEFABEASH OB A Hire purchase contracts 4 0.0% 3 0.0% 2 0.0% 7 0.0%
(RTERHALL/YOY) A15.0% A12.2% A35.0% A16.2%
Eﬂﬁé‘f Total loan contracts 26,609 24,394 19,509 45,262
46.4% 43.9% 35.1% 39.8%
(RTERHALL/YOY) A20.6% A8.3% A20.0% A13.1%
h—Fk w4 Cash ad 25,979 23,867 19,198 44,337
Fry T Cashadvances 45.3% 43.0% 34.5% 39.0%
(RTERHALL/YOY) A20.1% A8.1% A19.6% A12.9%
DhFELE Other | 630 526 311 924
TOHRE Other loans 1.1% 0.9% 0.6% 0.8%
(RTERHALL/YOY) A37.0% A16.4% A40.9% A23.6%
%?%ﬁﬁlllﬁ Processing service fees 5,509 9.6% 3,123 5.6% 3,575 6.4% 6,611 5.8%
(RTERHALL/YOY) 124.3% A43.3% 14.5% A49.2%
Ty
fﬁﬂ”ﬁ*&@”lﬁ Income from bad debt recovery 47 0.1% 75 0.1% 58 0.1% 149 0.1%
(FT4ERHALL/YOY) A81.3% 59.1% A23.1% 27.4%
(02110 Oth 1,735 1,728 3,195 7,001
e 1'|i’. ”lﬁ ther revenues 3.0% 3.1% 5.7% 6.2%
(RTERHALL/YOY) 172.4% A0.4% 84.8% 88.9%
%Eﬂlllﬁ Financial revenue 52 0.1% 19 0.0% 9 0.0% 27 0.0%
(RTERHALL/YOY) 133.1% A63.3% A51.8% A68.9%
E%lllﬁ@%-l- Total operating revenues 57,382 55,515 55,598 113,739
100.0% 100.0% 100.0% 100.0%
@Emm Yo | AL1.9% | A33% ’ 0.1% o VN-ETY ’
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EHE(EHMENANER Finance Receivables

(B43L : B 5 M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
K& # R K& # R K& # R K& # R
Results Change Results Change Results Change Results Change
%UFL:Ltua'f,m‘ﬁé‘f Total accounts receivable—installment ¥309 652 ¥276.019 ¥347 733 ¥309 889
' 52,604 ' A33,633 ' 71,714 ' 79,015
(R4 EI#ILL/ YOY) 20.5% A10.9% 26.0% 34.2%
BEERBAH A
309,572 275,954 347,685 309,831
Credit card purchase Contract 52,622 A33,618 71,731 79,029
(R4 EI#LL/ YOY) 20.5% A10.9% 26.0% 34.2%
RYUR-DEILLES
Revolving payment credit card purchase 77,045 A14,915 56,086 A20,958 76,324 20,237 64,966 A15,617
(R4 EI#LL/ YOY) A16.2% A27.2% 36.1% A31.6%
BERERBAH>EA
80 64 47 58
Hire purchase contracts ALT7 A15 Al7 Al4
(R4 EI#LL/ YOY) A17.8% A19.0% A26.2% A19.8%
EEEMELET Total operating loans
325,133 301,084 160,154 184,229
A50,704 A24,049 A140,929 A129,872
(R4 EI#ILL/ YOY) A13.5% AT.4% A46.8% A41.3%
Hh—KRFvyL 24 Cash advances 318,549 293,741 153,679 177,206
A A A A
(R4 EI#LL/ YOY) A1l 7% 42,093 AT.8% 24,807 AALT. 7% 140,061 A42.2% 129,430
ZDHFE Other loans 6,584 7,342 6,474 7,022
A A A
(FIERML/YOV)|  A56.7% 8,611 11.5% 758 A11.8% 867 A5.9% 442
EEBIESET Total finance receivables 634,786 577,103 507,888 494,119
(R4 EI#ILL/ YOY) 0.3% 1,900 A9.1% A57,682 A12.0% LI A9.3% A50,857
(Bt ENL R ME%E) (Securitized Receivables)
(B43L : B 5 M/ Millions of Yen)
2009/8 2010/8 2011/8 2011/2
S S S S
Results Results Results Results

FBEFEHIEET Total accounts receivable-instaliment | (%1) ¥51,148 (3%3) ¥130,620 (3%7) T (3%5) V116,409
—[a34LY  Single-payment credit 19,318 65,909 51,136 47,727
'Jﬂ—:ﬂ\l,‘ Revolving payment credit 31,830 64,991 66,653 68,682

ash +&5t  Total ting | CX2) (5<4) (3%8) (3%6)

BRRLEH Total operating loans 46,489 43,527 128,495 134,370
1)7R$L0LY  Revolving payment credit 40,575 41,008 127,470 132,747
ZDHERE  Other loans 5,914 2,519 1,025 1,623

W= EX T e
RHEREM LR 97,638 174,348 246,285 250,780
Total securitized receivables

X FESEICEFENAEEZHEL. (%1)12206FHM. (3%2)11,228FF M. (%3)19911EFH A M. (3%4)11,008EHF M. (3%5)23,682EF M.
(3%6)56,112EH M. (7)21,653E5 5 M. (8)61,6198AATHYET,
The trust beneficiary rights included in the figure are (3%1) 12,206 Million Yen (32) 11,228 Million Yen (3%3) 19,911 Million Yen (34) 11,008 Million Yen (3%5)23,682 Million

Yen (3%6)56,112 Million Yen (3%7)21,653 Million Yen (3%8)61,619 Million Yen

(BIERBIEDZEL EEEHERE) (Finance Receivables Including Securitized Receivables)

(B43L : B 5 M/ Millions of Yen)

2009/8 2010/8 2011/8 2011/2
K& # R K& # R K& # R K& # R
Results Change Results Change Results Change Results Change
%“ﬂﬁtj""f}ifﬁ%‘f Total accounts receivable—installment %0 (%3) G%7) 5)
¥360,801 ¥406,839 ¥465,523 ¥426,299
33,101 46,038 58,683 55,668
(R4 EI#ILL/ YOY) 10.1% 12.8% 14.4% 15.0%
EEGMELET Total operating loans G (%2) (3%4) (Cxs) (3%6)
371,623 20,650 344,612 A27.011 288,650 A55.961 318,599 A43.342
(R4 R#ALE/ YOY) A5.3% AT7.3% A16.2% A12.0%
EXREESE
Total finance receivables and liquidation of receivabies 732,424 12,450 751,452 19,027 TERLLTE 2,721 744,899 12,326
(R4 EI#LL/ YOY) 1.7% 2.6% 0.4% 1.7%

X FESEICEFENAELZHEL. (%1)12206FHM. (3%2)11,228F M. (%3)19911HAM. (3%4)11,008FHF M. (3%5)23,682EF M.
(3%6)56,112EH M. (7)21,6535 5 M. (8)61,6198AATHYET,
The trust beneficiary rights included in the figure are (3%1) 12,206 Million Yen (32) 11,228 Million Yen (3%3) 19,911 Million Yen (34) 11,008 Million Yen (3%5)23,682 Million

Yen (3%6)56,112 Million Yen (3%7)21,653 Million Yen (3%8)61,619 Million Yen
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B %% A Operating Expenses
(B431 - &5 M /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S +:45444 S +:45444 S +:45444 S +:45444
Results % of Total Results % of Total Results % of Total Results % of Total
,E = &U_ IrLM:IE
IR REER ¥50,804 ¥47,966 ¥47,093 ¥05,793
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(BT RHALL/YOY) 9.2% A5.6% A1.8% A5.4%
Heom = .. .
r!._\ = E{KE Advertising and promotion 6,675 13.1% 7,176 15.0% 8,142 17.3% 15,315 16.0%
(BT RHALL/YOY) 0.6% 7.5% 13.5% 18.3%
B15R5E Bad debt all 9,458 11,308 6,847 20,715
BEABRARE Bad dobt allowanos 18.6% 23.6% 14.5% 21.6%
(BT RHALL/YOY) A8.1% 19.6% A39.5% A5.7%
)\ﬁ;ﬁ Salaries and fringe benefits 6,751 13.3% 7,674 16.0% 8,125 17.3% 15,442 16.1%
(BT RHALL/YOY) 1.5% 13.7% 5.9% 13.0%
= IEE Administrative expenses 23,553 46.4% 16,564 34.5% 18,019 38.3% 33,328 34.8%
(BT RHALL/YOY) 26.5% A29.7% 8.8% A23.5%
B Equi t 3,832 4,674 5,213 9,972
BARE Eauipment expenses 7.5% 9.7% 11.1% 10.4%
(BT RHALL/YOY) 8.1% 22.0% 11.5% 22.8%
—fi8 & General expenses 533 1.1% 567 1.2% S 1.6% 1,018 1.1%
(BT RHALL/YOY) A31.2% 6.5% 31.0% 1.0%
£FEF Financial expenses 3,423 _ 3,788 _ 3,452 B 7,868 _
(BT RHALL/YOY) 8.2% 10.7% A8.9% 13.2%
FHFIE Interest paid 3,024 _ 3,180 _ 3,049 B 6,351 _
(RTEERHALL/YOY) A3.0% 5.2% A4.1% 3.4%
Z D1t Other 398 _ 608 _ 403 B 1,516 _
(BT RHALL/YOY) 763.3% 52.6% A33.6% 88.4%
EHEEHSET Total operating expenses 54,227 51,755 50,546 103,661
(BT RHALL/YOY) 9.1% A4.6% A2.3% A4.2%
| B EEZE IR Average funding cost 1.44% - 1.60% - 1.62% - 1.62% -
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EFIFEMERNER Interest-Bearing Debt

(B : & 73 M /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S # S # S # O S O
Results Change Results Change Results Change Results Change
SHIfEA S — i ¥54,100 ¥2,400 ¥900 ¥800
FIRRMEASE Short—term borrowings 43,250 A51,700 A1,500 A1,950
(AR #ALL/ YOY) 398.6% A95.6% A62.5% A70.9%
& 90,000 80,000 90,000 80,000
AR Corporate bonds - A15,000 10,000 10,000 210,000
(AR #ALL/ YOY) A14.3% Al11.1% 12.5% Al11.1%
(M1ELUREETFTE) (Current portion of des and notes) (10,000) (A5,000) (10,000) _ (40,000) (30,000) (10,000) _
(R R#ALL/ YOY) A33.3% 0.0% 300.0% 0.0%
HEAR — 281,700 265,900 252,700 249,700
RIMEAE Long—term debt - A22,100 A15,800 A13,200 A27,400
(AR #ALL/ YOY) A7.3% A5.6% A5.0% A9.9%
(MTELREFFE) (Current portion of long—term debt) 53,800 91,000 60,700 97,400
= Hrren porfion e fone erm €8 ( ) (aa200| ¢ ) @7.200)| ¢ ) (a30300)| ¢ ) (35.400)
(AR #ALL/ YOY) AT7.2% 69.1% A33.3% 57.1%
EHETR & A& itizati i - 30,000 30,000 30,000
BERENEE AL Securitization borrowings _ 30,000 _ 30,000
(BT R#ALL/ YOY) — — — —
» R urrent portion of Securitization borrowings. - - -
(R LURIRE T 5E) (Current portion of Securitization b gs) _ _ (10,029) (10,029) _
FERHALL/YOY) — — — —
] £ i —beari 425,800 378,300 373,600 360,500
BFFEEST Total interest bearmg:ﬁ_ebt 6.150 A47,500 A4,700 9,350
(BT R #ALL/ YOY) 1.5% A11.2% A1.2% A2.5%
EHETR ABS & ABCP &ABL 72,914 135,519 156,876 165,761
Ll _ 6,414 62,605 21,357 22,856
(AR #ALL/ YOY) 9.6% 85.9% 15.8% 16.0%
N ™ 3= (%)
TR RMIEA LS 73.0% 73.9% 73.0% 73.6%
Long-term debt/Total borrowings
EHESAELLH X Direct financing ratio ) 32.7% 47.8% 52.2% 52.4%

K ERLERSBEERBLERENFREICEATEYET

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP & ABL.

&4+ Ratings from

B A {THAZFT Japan Credit Rating Agency, Ltd A+
BT EERE A — Rating and Investment Inf A

EfSIY. E#48% Allowance for Possible Credit Losses

(B : & 73 M /Millions of Yen)

2009/8 2010/8 2011/8 2011/2
S S S S
Results Results Results Results
OHEERFSIHE Openinng balance ¥45,676 ¥47,774 ¥46,819 ¥47,774
(RTER#ALL/YOY) 7.0% 4.6% A2.0% 4.6%
QHEEIBEE Bad debt allowance 9,458 11,308 6,847 20,715
(RTER#ALL/YOY) AB.1% 19.6% A39.5% A5.7%
QEBEHEFKEE Written—off amount 11,884 12,193 9,650 21,670
(RTER#ALL/YOY) 9.9% 2.6% A20.9% A1.1%
HIREEISI XL Ending balance D+2-O@ K1) 45,303 46,890 [X2 46,970 46,819
(RTER#ALL/YOY) AT7.0% 3.5% 0.2% A2.0%
X1 HARBEESIAEICE HIERICH EL-BRE I AR AZE20528AMAZEATEYET .
“Ending balance” includes 2,052 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 IRBEEIAEICE HIEXRICH EL-BRE I AR AZE2953BAMAZEATEYET,
“Ending balance” includes 2,953 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
! Aoy rithk _‘f
MEREESI A EXREERSL 6.88% 8.13% AT 0.48%
Ending balance/Total finance receivables
2 = YA ol =P
ARLBIEEZAIZBE 6.18% 6.24% 6.23% 6.29%
If including ABS & ABCP & ABL
=3 N 2 s == =
HMRENRE A EXH/ERSH 1.81% 2 11% AT 4.39%
Written—off amount/Total finance receivables
2 = YA ol =P
ARLBIEEZAIZBE 1.62% 1.62% 1.28% 2.91%
If including ABS & ABCP ABL

BRRESRE  Nonconsolidated Financial Summary 15




H—F£E DK% Number of Cardholders

H—FEBHDOHEFE Number of Cardholders

2009/8 2010/8 2011/8 2011/2
S HEERE S HEERE S HEERE S HEERE
Results Change Results Change Results Change Results Change
Fh 2 3
AR RU 2,570 84 2,735 83 2,888 81 2,807 154
Number of card holders
EEH—FREK
Number of Credit card hoders 2,165 69 2,293 65 2,408 58 2,350 120
—KR£8#H X
ER7H ) PR 1,851 60 1,956 50 2,050 50 2,000 95
Domestic
N Ny
BN 2RR 314 6 337 14 358 8 349 25
Overseas
NIRN—FEBEH
Number of Local card hoiders 405 15 442 18 1 e 457 33
XKENHI—FEERICEREN—FSEHEEATEYET.
The number of Affiliate Card members is included in the number of card members in domestic.
= %Eﬁ@?ﬁﬂ Number of Domestic Cardholders
(B4I: 75 AN /Ten thousand)
2009/8 2010/8 2011/8 2011/2
S HEERE S HEERE S HEERE S HEERE
Results Change Results Change Results Change Results Change
=8 X1
BESAM X 1,075 52 1,162 47 1,229 36 1,193 78
Active cardholders
(% M2
FREE@EC X 63.2% - 64.3% - 64.6% = 64.4% -
Card-use rate (%)

X1 BEBKEHEEHTFRER(REA—FROOANNERICTIEL EA—REMALL-RKEHTY,
“Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.

X2 FRIREBE-FREHZ AR (2010/8~2011/8) FHYERNH—FEEREREHI—FZERR X 100

Card-use rate = Total cardholders/Average total active cardholders at the third quarter (2010/8 and 2011/8) X 100.

B &1 Cardholder Characteristics
— B LRI L Cardholders by Gender

BLAIERLE
Cardholders by gender

%'rﬁ Male 32.5%

t'rﬁ Female 67.5%

—FERIFERLLE Cardholders by age

FERBIBRLL : 24 FinBlHERLL : B EERIERLL 214
Total Cardholders by age Male Cardholders by age Female Cardholders by Age

29 and under 5.8% 6.9% 5.2%
30—39 17.6% 16.4% 18.1%
40—49 25.7% 23.7% 26.6%
50—59 21.8% 20.9% 22.2%
60 and over 29.1% 32.1% 27.9%
Total 100.0% 100.0% 100.0%
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EERNETAPDIKIR Operating Segment Performance

FEEMNEYT AVFDAER Operating Segment Performance

(B : B FM/Millions of Yen)

sLowk | T4—ETER o e s

Credit Fee business Overseas oIZZjir:t(:]:‘:r:t %ZZ:::‘?:::O?T:;;FZ
EEIVEE Operating income 48,266 8,254 25,693 A579 81,633
(AT RIEALL/YOY) A4.4% 4.7% 3.7% - Al1.1%
EEFIZE Ordinary income 6,698 A200 5,159 A1,426 10,231
(AT RIEALL/YOY) 27.5% - 33.5% - 20.2%

KUE1OF Y ERE SR LY 2T A MEREDOFRICET AR EE (R ERHEEE TS FER21E3A278)
RUTw T AU MERFOFRRICET 2R REDBRIEH | (RERFTREEF 205 FH20FIA210)EBALTEYET,
BE. JFETAVORIERPLICOFTEL T, AIFE2mF ER R AR OEEE AR FRERVEREHOBERR
BIAMHAHBZL. BEFRELTHELTEYET,

¥ Accounting Standard for Disclosures about Segments of an Enterprise and Related Information (Accounting Standards Board of Japan (ASBJ) Statement No17,

March 27, 2009) and “Guidance on Accounting Standard for Disclosures about Segments of an Enterprise and Related Information” (ASBJ Statement No.20

March 21, 2008) are implemented from FY2011 First Quarter. The changes from the previous year are calculated for reference after rearranging the consolidated

results of the FY2010 Second Quarter with segments adapted to ASBJ Statement No. 17 and No. 20.

201252 B BAD #4EF Bl Estimated Results for the Year Ending February 20, 2012

(B4 : & 73 F/Millions of Yen)

ERERET R BEIREE TR
Consolidated Estimated Results NonConsolidated Estimated Results
k=& 5T Total transaction volume ¥3,420,000 ¥3,100,000
(RT#ILL/YOY) 7.1% 7.9%
EHZIVIEAEL Total operating revenues 171,500 115,000
(RT#ALL/YOY) 1.4% 1.1%
EEFIIE Operating income 22,600 11,500
(RT#ILL/YOY) 9.1% 14.1%
ZEFEE Ordinary income 22,600 13,700
(BT#ILL/YOY) 8.5% 7.3%
LEAMFIIE Net income 9,600 8,200
(RT#ILL/YOY) 0.6% 0.4%
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