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HEHE

& Consolidated Financial Summary

mMk=MER Trading Volume

(B {i2 : & 5 /Millions of Yen)

2010/11 2011/11 2011/2
e R e R e R
Results % of Total Results % of Total Results % of Total
@%15%,5%1%0@& Credit card purchase contracts ¥1,886,264 79.7% ¥2,076,696 84.6% ¥2,587,516 81.0%
(R4 RIHALL/ YOY) 15.3% 10.1% 14.4%
ﬂEﬂ'HEFﬁE%lEOﬂ'A; Hire purchase contracts 37,958 1.6% 19,708 0.8% 48,865 15%
(R4 RIHALL/ YOY) 17.1% A48.1% 10.8%
Eﬂﬁ%‘l‘ Total loan contracts 333,102 248,371 405,923
14.1% 10.1% 12.7%
(R4 RIHALL/ YOY) A26.3% A25.4% A30.7%
jJ—F:\"’\’"‘J:/Vb Cash advances 268,184 11.3% 166,007 6.8% 318,616 10.0%
(R4 RIHALL/ YOY) A30.1% A38.1% A35.8%
FLE Other | 64,918 82,363 87,306
COWME Other loans 2.7% 3.4% 2.7%
(BT RIHILL/YOY) A4.9% 26.9% A2.9%
%?%f’tﬁ' Processing agency services 75,213 3.90% 90,295 3.70 105,883 3.30%
(R4 RIHALL/ YOY) 67.0% 20.1% 58.4%
Oth 33,611 19,465 46,468
TOf other 1.4% 0.8% 1.5%
(R4 RIHALL/ YOY) 45.4% A42.1% 34.1%
BS&Et Total tradi | 2,366,150 2,454,537 3,194,657
BRFEH Total trading volume 100.0% 100.0% 100.0%
(BT RIHILL/YOY) 8.1% 3.7% 6.7%
KEBRITIOVTZ. BFIR—DTITATIV T NERE(BRREITOH—FRIZHRIDIRERESYEDTHYFET) EHLTHYET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
HE. BHORKEEHRIEICOVWT EBRITICBEFIR—DTIIATIV I REEHTHIEIX. LTOLEBYELGYFET,
Revised retroactively
BSA&E Total tradi I ¥2,927,980 ¥3,109,279 ¥3,984,085
BRIRFEEH Total trading volume 100.0% 100.0% 100.0%
(ATER#ALL/YOY) 16.0% 6.2% 13.9%
HEIVIEMER Operating Revenues
(B 4L : & 73 /Millions of Yen)
2010/11 2011/11 2011/2
e R e R e R
Results % of Total Results % of Total Results % of Total
@%1%%:&%1&)0@&1&5 Credit card purchase contracts ¥46,667 37.0% ¥51,336 40.5% ¥63,838 37.7%
(R4 RIHALL/ YOY) 13.4% 10.0% 14.1%
EREREAH > AU Hire purchase contracts 6,520 5.29% 5,643 4.4% 8,906 5.3%
(R4 RIHALL/ YOY) 10.2% A13.5% 10.6%
Eﬂﬁ”lﬁ%‘l‘ Total loan contracts 54,502 43.2% 48,956 38.6% 71,570 42 3%
(R4 RIHALL/ YOY) A11.0% A10.2% A11.2%
—FK w4 Cash ad 43,134 36,439 56,233
ARER YT Cash advances 34.2% 28.7% 33.2%
(R4 RIHALL/ YOY) A10.6% A15.5% A11.4%
FLE Other | 11,367 12,516 15,337
COWRE Other loans 9.0% 9.9% 9.1%
(R4 RIHALL/ YOY) A12.5% 10.1% A10.6%
%i‘%ﬁﬁﬂlﬁ Processing agency service fees 4,779 3.8% 5,236 2.1% 6,626 3.9%
(R4 RIHALL/ YOY) A45.9% 9.6% A49.1%
EH{EE@”ﬂH Income from bad debt recovery 2,198 1.7% 2,132 1.7% 2,957 17%
(BT RIHILL/YOY) 0.0% A3.0% A9.6%
%wﬁtlllﬁ Other revenues 11,561 9.2% 13,516 10.7% 15,235 9.0%
(R4 RIHALL/ YOY) 46.8% 16.9% 34.0%
f%ﬂ”lﬁ Financial revenues 42 0.0% 28 0.0% 57 0.0%
(R4 RIHALL/ YOY) A65.6% A33.3% A64.4%
E%”lﬁﬁé‘l‘ Total operating revenues 126,273 100.0% 126,849 100.0% 169,191 100.0%
(BT RIHILL/YOY) A0.8% 0.5% A1.9%
RFEERV—BEEE Selling, general and administrative expenses
(B4 : B M/ Millions of Yen)
2010/11 2011/11 2011/2
e e e
Results Results Results
Fﬁﬁﬁﬁlﬁ—ﬁ'i%iﬁ% Selling,general and administrative expenses ¥101,305 ¥99,285 ¥133,400
(R4 RIHALL/ YOY) A1.4% A2.0% A2.9%

EHERE$RE Consolidated Financial Summary 1




HEEHMENR Finance Receivables

(BAL: & A A /Millions of Yen)

2010/11 2011/11 2011/2
S iR S iR S iR
Results Change Results Change Results Change
ZBESEHIEET Total accounts receivable-installment ¥407,738 53,723 ¥437,442 29.703 ¥384,261 83.479
(ATERHALL/YOY) 15.2% 7.3% 27.8%
AIEEABEAHOEA Credit card purchase contracts 366,965 48,914 407,642 40,676 344,341 81,529
(RTERHALL/YOY) 15.4% 11.1% 31.0%
g HA Hi h tract 40,772 29,799 39,920
ﬂEﬂ” Fﬁﬁ%)\ﬁm ire purchase contracts 4,809 A10,973 1,949
(RTERHALL/YOY) 13.4% A26.9% 5.1%
EEXEMFEFH Tota ting | 308,997 231,013 293,427
BREEE Total operating loans 120,323 477,984 129,897
(ATERHALL/YOY) A28.0% A25.2% A30.7%
H—KxyS 2% Cash advances 232,548 145,866 217,186
A121,974 A86,682 A130,622
(RTERHALL/YOY) A34.4% A37.3% A37.6%
DIhFEEE  Other | 76,448 85,146 76,240
TOHBRE Other loans 1,650 8,698 725
(RTERHALL/YOY) 2.2% 11.4% 1.0%
EEBEHESET Total finance receivables 716,736 A66.599 668,455 248,280 677,689 A46,417
(ATERHALL/YOY) A8.5% AB.7% A6.4%
([EH#EFEI{LEHESE) (Securitized Receivables)
(B4 : EF3 M /Millions of Yen)
2010/11 2011/11 2011/2
S S S
Results Results Results
F|BRSEHIEET Total accounts receivable-installment ¥106,497 ¥106,327 ¥119,739
- ) x5) (%3)
AIEERBEAH DA Credit card purchase contracts 106,497 106,327 119,739
ﬂﬂﬂ'”%ﬁﬁ,ﬂglﬁ)’)ﬁ'/v Hire purchase contracts — = —
EHEEMEET Total operating loans 147,552 166,126 141,308
N (%2) (%6) (%)
H—K Xy %4 Cash advances 145,527 165,308 139,685
ZTDHMELE  Othre loans 2,025 817 1,623
BIETRENMEERE AT  Total securitized receivables 254,050 272,453 261,048

X RIEICEFNDHEEZHMEL. (3%1)23,659E A M. (3%2)53,938EH M. (3¢3)23,682E M. (3%4)56,112B 7M.

(3¢5)24,367TE A M. (3%6)63,1098FATHYET .,

The trust beneficiary rights included in the figure are (3¢1)23,659 million yen (3%2) 53,938 million yen (3%¢3) 23,682 million yen (3¢4)56,112 million yen

(3%5) 24,367 million yen ($6)63,109 million yen.

(BIEFREIEDZ SO EXMBIERE) (Finance Receivables and Including Securitized Receivables)
(BAL: & A A/ Millions of Yen)

2010/11 2011/11 2011/2
ES i ES i ES iR
Results Change Results Change Results Change
FBRFEHEET Total accounts receivable—installmint (%1) ¥514,236 76.402 (%5) ¥543,769 29533 (3%3) ¥504,001 60.710
(BT RHALL/YOY) 17.5% 5.7% 13.7%
=) T&E Total ting | (%2) 456,550 (%6) 397,139 (%4) 434,735
BRRSFE Total operating loans 728,377 A59,411 741,915
(RIS RHALL/ YOY) A5.9% A13.0% A8.8%
EERBAT
= 1E =E ) ) : N ) 970,786 940,908 938,737
Total finance receivables and including securitized receivables 48,025 A29,877 18,795
(RTERHALL/YOY) 5.2% A3.1% 2.0%

X RIEICEFNDHEEZHMEL. (3%1)23,659E A M. (3%2)53,938EH M. (3¢3)23,682E M. (3%4)56,112B 7M.

(3%¢5)24,367TE A M. (3¢6)63,109B8 AATHYET,

The trust beneficiary rights included in the figure are (3¢1) 23,659 million yen (3%2) 53,938 million yen (3%¢3) 23,682 million yen (3¢4)56,112 million yen

(3%5) 24,367 million yen ($6)63,109 million yen.
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EiEESEXIBE Consolidated Balance Sheets

(B AL : A M/ Millions of Yen)

2010/11 2011/11 2011/2

ES ES ES

Results Results Results
SRBIEEE  Current assets ¥785,335 ¥741,481 ¥750,561
(R R/ YOY) AL T% A5.6% A2.5%
M. BE5ILE A53,803 A46,670 A52,327
Allowance for doubtful accounts (AT RHALL/YOY) 5.7% A13.3% 0.5%
EEZE Non-current assets 144,308 162,013 150,936
(RTERELL/YOY) 67.1% 12.3% 56.1%
{RIEE E Deferred assets 90 143 80
(RTERELL/YOY) A29.9% 59.1% A32.3%
BEBET Total assets 929,735 903,637 901,578
(R R/ YOY) 2.1% A2.8% 4.1%
TRENVEME Current liabilities 350,706 372,348 336,788
(RTERELL/YOY) 13.9% 6.2% 23.7%
BEEB{E Long-term liabilities 402,134 358,515 384,590
(R R/ YOY) A7.0% A10.8% AT7.9%
M., FIRRERKSISE 17,985 11,118 16,017
Provision for loss on interest repayment (BT R LL/YOY) A25.9% A38.2% A29.9%
BEEE Total liabilities 752,841 730,864 721,378
(R R/ YOY) 1.7% A2.9% 4.6%
¥EBARET Total shareholders’ equity 161,426 163,932 164,978
(RTERELL/YOY) 2.5% 1.6% 2.0%
SR - B EEEZEET Total revaluation reserve A5,850 A9,494 Ab,745
(RTERELL/YOY) A8.2% 62.3%) 0.2%
H#k T HIE Subscription rights to shares — 12 —
(AT RHALL/YOY) — — -
D% ERESD Minority interests 21,317 18,323 20,967
(R R/ YOY) 10.7% A14.0% 1.1%
MBEESET Total equity 176,893 172,773 180,199
(RTERELL/YOY) 3.8% A2.3% 2.0%
BEMEESST Total liabilities and equity 929,735 903,637 901,578
(R R/ YOY) 2.1% A2.8% 4.1%

EHEESEEE Consolidated Statements of Income

(B4I: &®AM/Millions of Yen)

2010/11 2011/11 2011/2

ES ES ES

Results Results Results
EZINIE Operating revenues ¥126,273 ¥126,849 ¥169,191
(RTERHALL/YOY) A0.8% 0.5%) A1.9%
RFEERUV—IEEIEE Scling general and administrative expenses 101,305 99,285 133,400
(FIERHLL/YOY) A1.4% A2.0% A2.9%
£FEFH Financial expenses 11,459 10,863 15,073
(RTER#ALL/ YOY) 6.2% A5.2% 4.0%
EXER Operating expenses 112,765 110,149 148,473
(R RHALL/YOY) AO.7% A2.3% A2.2%
EEHIE Operating income 13,508 16,700 20,717
(RTER#ALL/ YOY) A1.9% 23.6% 0.8%
FBERIIE Ordinary income 13,616 16,789 20,823
(RTER#ALL/ YOY) A0.2% 23.3% 2.0%
U EACER) FFIZE  Net income 5,988 5,228 9,540
(AT R#ALL/YOY) - A12.7% 4721.4%

EHEREIRE Consolidated Balance Sheets, Statements of Income 3
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Nonconsolidated Financial Summary

MFEEAER Trading Volume

(B {s1 : & 5 M /Millions of Yen)

2010/11 2011/11 2011/2
S WAL S WAL S R
Results % of Total Results % of Total Results % of Total
BAIEEFABAHOEA Credit card purchase contracts ¥1,822,970 o ¥2,009,169 . ¥2,501,943 .
(BiER#ALL/ YOY) 15.2% 85.8% 10.2% 89.9% 14.4% 87.0%
ERIEHEEASH>EA Hire purchase contracts 41 o 18 . 53 o
(B4R #ALL/YOY) A33.4% 0.0% A55.7% 0.0% A33.5% 0.0%
BhEET Total loan contracts 218,035 o 123,136 o 255,173 o
(R R#ALL/ YOY) A37.1% 10.3% A43.5% 5:5% AA2.7% 8.9%
H—KFy 4 Cash advances 216,492 o 122,434 o 253,276 o
(RiER#ALL/ YOY) A36.8% 10.2% A43.4% 5:5% A42.5% 8.8%
FDhELE  Other loans 1,542 o 702 o 1,896 o
(B4R #ALL/ YOY) A59.8% 0.1% A54.5% 0.0% A59.6% 0.1%
EFERTIT Processing agency service 75,213 o 90,295 o 105,883 o
(B4R #ALL/ YOY) 67.0% 3:5% 20.1% 4.0% 58.4% 3.7%
ZDHh Other 7,791 o 12,594 . 11,300 o
(B4R #ALL/ YOY) 277.4% 0.4% 61.6% 0.6% 322.1% 0.4%
HRik &S BT Total trading volume 2,124,053 o 2,235,213 o 2,874,354 o
(HTERREL/YOY) 750  1000% 500 1000% b, 1000%
KEBRITISOVTIE. BFIFR—DTIIAT IV T RERE(BHRETOHA—FIZRIDERELESYEDTHBYET) EHLTEYET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
BHE. SHORRESHBEICOVWT, EBRITICEFIR—DTITATIVTREEOT-HIEK. LTOEEYERYETS,
Revised retroactively
k= At Total trading volume ¥2,685,883 o ¥2,889,955 o ¥3,663,783 o
(BHERLNOY) 16.2% 100.0% 7 6% 100.0% 14.3% 100.0%
HEINEAER Operating Revenues
(B 4L : 7 M/ Millions of Yen)
2010/11 2011/11 2011/2
ES AL S AL S MR
Results % of Total Results % of Total Results % of Total
AIRERBEAHD - AULEE 5T Credit card purchase contracts ¥39,909 o ¥44 331 o ¥54,679 o
(B4R #ALL/ YOY) 12.5% 46.8% 11.1% i 13.1% 48.1%
INERTEUNZE  Affiliated merchants 28,654 o 31,117 o 39,255 o
(B4R #ALL/ YOY) 13.1% 33.6% 8.6% e 12.3% 34.5%
R - S3ENHUREE Revolving credit 10,658 0 12,464 o 14,595 o
(B4R #ALL/ YOY) 10.9% 12.5% 16.9% 14.2% 15.4% 12.8%
ZDHhIREE Other Revenue 595 o 750 o 828 o
(BT R/ YOY) 10.5% 0.7% 25.9% 0.9% 12.1% 0.7%
BEREFRBAH>EAUNIE Hire purchase contracts 5 o 3 o 7 o
(BRI YOY) A11.9% 0.0% A37.7% 0.0% A16.2% 0.0%
BREURIFET Total loan contracts 35,121 o 28,474 o 45,262 o
(BTERHILL/ YOY) 210.9% 41.2% A18.9% 32.4% A13.1% 39.8%
H—Kx4y %4 Cash advances 34,365 0 28,038 o 44,337 o
(BTERHILL/ YOY) 210.8% 40.3% A18.4% 31.9% A12.9% 39.0%
ZTDMELE  Other loans 755 o 435 o 924 o
(BRI YOY) A16.1% 0.9% A42.3% 0.5% A23.6% 0.8%
FEFRITUNEE Processing agency service fees 4,769 o 5,236 o 6,611 o
(B4R #ALL/ YOY) A46.0% 5.6% 9.8% e A49.2% 5.8%
{BENEMERIUNZE Income from bad debt recovery 115 o 86 ® 149 o
(BT R/ YOY) 40.9% 0.1% A24.7% 0.1% 27.4% 0.1%
FDHhULZE Other revenues 5,292 o 9,650 o 7,001 o
(B4R #ALL/ YOY) 130.6% 6.2% 82.3% S 88.9% 6.2%
ERUINEE Financial revenues 23 o 12 o 27 o
(BRI YOY) A66.7% 0.0% A45.6% 0.0% A68.9% 0.0%
== -
BENIKE T Total operating revenues B 85,237 100.0% 87,795 100.0% 113,739 100.0%
(R R#ALL/ YOY) Al1.1% 3.0% A3.1%
REERVU—BEEE Selling,general and administrative expenses
(B : 5/ Millions of Yen)
2010/11 2011/11 2011/2
ES ES ES
Results Results Results
Eﬁ%ﬁ&U_HQEIEE Selling,general and administrative expenses ¥73,173 ¥73,409 ¥95,793
(RIER#ALL/ YOY) A3.6% 0.3% A5.4%

BYhRERE Nonconsolidated Financial Summary 4




HEMBEEMNER Finance Receivables

(B4L: B 5 M/ Millions of Yen)

2010/11 2011/11 2011/2
e iR e iR eSS iR
Results Change Results Change Results Change
FIBRFEHPEET Total accounts receivable-instaliment ¥334,719 44,935 ¥371,051 36,332 ¥309,889 70.015
(ATERBLL/YOY) 15.5% 10.9% 34.2%
AIEIEABAH A Credit card purchase contracts 334,653 44,949 371,009 36.355 309,831 70,029
(ATER#LL/YOY) 15.5% 10.9% 34.2%
YR DEHES
U AR 60,462 77,462 64,966
Revolving payment credit card purchase A20,084 17,000 15,617
(RTEREALL/YOY) A24.9% 28.1% 31.6%
EREFREASH>E A Hire purchase contracts 65 41 58
Al4 A23 Al4
(RTEREALL/YOY) A17.8% A36.5% A19.8%
E T&ET Total ting | 199,304 113,861 184,229
BRRETERE Total opersting loans 125,687 285,442 129,872
(RTEREALL/YOY) A38.7% A42.9% A41.3%
H—RFrv> 2% Cashad 192,092 107,659 177,206
FAYYYT Cash advances 125,605 784,433 129,430
(RTEREALL/YOY) A39.5% A44.0% A42.2%
DLFEEE Other | 7,211 6,202 7,022
TOHMBE Other loans 81 1,009 7442
(RTEREALL/YOY) AL1.1% A14.0% A5.9%
HEIEMESET Total finance receivables 534,023 780,752 484,912 249,110 494,119 50,857
(RTEREALL/YOY) A13.1% A9.2% A9.3%
(BHERENL=EEF) (Securitized Receivables)
(B 47 : 5 75 [ /Millions of Yen)
2010/11 2011/11 2011/2
eSS e e
Results Results Results
FBRFEHPEET Total accounts receivable—installment ¥102,750 ¥103,458 ¥116,409
—[EI#LLY Single-payment credit 34,090 34,090 47,727
N oxn) %5) x3)
1)7R34LY  Revolving payment credit 68,659 69,367 68,682
HEE{TEET Total operating loans 139,287 160,258 134,370
N ) ' (%2) (%6) (3%4)
1)7R34LY  Revolving payment credit 137,261 159,440 132,747
FDELE  Other loans 2,025 817 1,623
BIERENILIEEAET  Total securitized receivables 242,037 263,716 250,780

X RBUBEIZEENSEEZHEL. (%1)23,659FF . (3%2)53,938E A M. (3%3)23,682E H M. (3%4)56,1128F 5 M.

(3%5)24,36TE /A M. (3%6)63,1095 FATHYET

The trust beneficiary rights included in the figure are (3%1) 23,659 million yen (3%2) 53,938 million yen (3%¢3) 23,682 million yen ($¢4) 56,112 million yen

(3%5) 24,367 million yen (3%6)63,109 million yen.

(BEREStNDZESUEEFE#ERE) (Finance Receivables and Including Securitized Receivables)

(B 451 5 M/ Millions of Yen)

2010/11 2011/11 2011/2
e iR e iR e iR
Results Change Results Change Results Change
ZIBHFEHIEET Total accounts receivable-installment (%1) ¥437,469 67,422 | O ¥474,509 a7.039f ¥426,299 55,668
(ATERBLL/YOY) 18.2% 8.5% 15.0%
R -BELNES
U BERLNER 129,121 146,830 133,648
Revolving payment credit card purchase 17,175 17,708 17,270
(RTEREALL/YOY) 15.3% 13.7% 14.8%
EEXEMES Tota ting | (%2) 338,501 xe) 274,119 e 318,599
BRRATERE Total opersting loans A34,842 [ X® a6aa7L[| O 743,342
(RTEREALL/YOY) A9.3% A19.0% A12.0%
EEEESS
1E =E ) ) ) N ) 776,060 748,629 744,899
Total finance receivables and including securitized receivables 32,580 A27,431 12,326
(ATERBLL/YOY) 4.4% A3.5% 1.7%

X RBUBEIZEENSEEZHEL. (%1)23,659FF . (3%2)53,938E A M. (3%3)23,682E H M. (3%4)56,1128F 5 M.

(3%5)24,367TE /A M. (3%6)63,109B AATHYET

The trust beneficiary rights included in the figure are (3%1) 23,659 million yen (3%2) 53,938 million yen (3%3) 23,682 million yen ($¢4) 56,112 million yen

(3%5) 24,367 million yen (3%6)63,109 million yen.
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B g#xB*E Nonconsolidated Balance Sheets

(B AL : A M/ Millions of Yen)

2010/11 2011/11 2011/2
ES ES x
Results Results Results
SRBIEEE  Current assets ¥579,075 ¥540,958 ¥548,032
(R RHLL/YOY) A8.4% A6.6% A3.6%
M. BE5ILE A48,342 A38,457 246,819
Allowance for doubtful accounts (AT RHALL/YOY) 4.6% A20.4% A2.0%
BEEEE Noncurrent assets 142,401 159,463 148,721
(ATER#ALL/YOY) 73.7% 12.0% 57.7%
JRIEE E Deferred assets 90 143 80
(RTEREALL/YOY) A29.9% 59.1%) A32.3%
BESBET Total assets 721,567 700,566 696,834
(AT4ER#ALL/YOY) 1.0% A2.9% 5.1%
TRENVEE Current liabilities 293,324 303,663 285,101
(ATER#ALL/YOY) 15.7% 3.5% 37.5%
BEEB{E Long-term liabilities 293,549 260,314 273,304
(R RHLL/YOY) A10.5% A11.3% A14.4%
M., FIRRERKSISE 17,985 11,118 16,017
Provision for loss on interest repayment (RT4ERIHALL/ YOY) A25.9% A38.2% A29.9%
BEEE Total liabilities 586,873 563,978 558,405
(RTEREALL/YOY) 0.9% A3.9% 6.0%
¥EBAKRET Total shareholder's equity 133,956 135,744 137,405
(ATER#ALL/YOY) 1.1% 1.3% 1.4%
SR - B EEEZEET Total revaluation reserve 737 831 1,023
(RTERELL/YOY) 9.7% 12.7% 55.6%
¥k F#I4E Subscription rights to shares - 12| -
(AR #ALL/ YOY) — — —
MBEESET Total equity 134,693 136,588 138,428
(ATER#ALL/YOY) 1.2% 1.4% 1.7%
BERUMEESET Total liabilities and equity 721,567 700,566 696,834
(ATER#ALL/YOY) 1.0% A2.9% 5.1%
BHHERFTESE Nonconsolidated Statements of Income
(B {1 : 575 M/ Millions of Yen)
2010/11 2011/11 2011/2
ES ES ES
Results Results Results
BEZINZE Operating revenues ¥85,237 ¥87,795 ¥113,739
(R RHALL/YOY) A1.1% 3.0% A3.1%
RFTEBRUV—HEEIRE Seling, general and administrative expenses 73173 73,409 95,793
(BIERHLL/YOY) A3.6% 0.3%) A5.4%
£FEFH Financial expenses 6,053 5,675 7,868
(RTER#ALL/ YOY) 18.2% A6.2% 13.2%
EEEM Operating expenses 79,227 79,085 103,661
(R RHALL/YOY) A2.2% A0.2% AL.2%
EEFIEE Operating income 6,010 8,710 10,078
(RTERHLL/ YOY) 15.6% 44.9% 10.3%
BEFIZE Ordinary income 7,875 10,394 12,769
(RTER#ALL/ YOY) 14.4% 32.0% 16.8%
Mo B H) #EFZE Net income 4,717 4,613 8,165
(RI4ERIH#ALL/ YOY) - A2.2% —
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—F28&MikR Number of Cardholders

ya|
H—FEBHOHEFE Number of Cardholders

(BA{I: 75 AN /Ten thousand)

2010/11 2011/11 2011/2
ES HEER S HEER ES HEER
Results Change Results Change Results Change
BUNRER
Number of cardholders 2,771 118 2,935 128 2,807 154
EHEHI—FREHR
Number of Credit cardholders 2,321 92 2 e 2,350 120
N
EMh . 2RHA 1,977 72 2,076 76 2,000 95
Domestic
s N
BIN—FR R 344 20 363 13 349 25
Overseas
INDAN—FEEH
Number of Local cardholders 450 26 = < 457 33
XERNA—FERERICEREN—FREREEATEYET,
The number of Affiliate Card members is included in the number of card members in domestic.
BERA—F£ED #F5 Number of Domestic Cardholders
(BA{3L: 75 N/ Ten thousand)
2010/11 2011/11 2011/2
S HEER S HEER S HEER
Results Change Results Change Results Change
PNEY
BEB2AK X 1,178 63 1,248 55 1,193 78
Active cardholders
2&(Y
FERREE®) 2 64.3% _ . _ 64.4% _
Card-use rate (%)

X1 BEBREREEN—FEHON 1EBITTEUEA—FERALEREHTY,
“Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.

X2 FRIRBE-FHEEH - (2010/11~2011./11) FHERNI—FLKEREKEA—FEERR x 100

Card-use rate = Total cardholders/Average total active cardholders at the third quarter (2010/11 and 2011/11) X 100.

EHERNETAFDORR Operating Segment Performance

EZEAUNEHAVFDAER Operating Segment Performance

(B4 : BB M/Millions of Yen)

HLTk T4—ETHR ot mea | OAERERE

Credit Fee business Overseas OIZZJ.TJ:::S; %sz:rl;ianttzdo??:;(:g

E%”lﬁ Operating income 76,798 12,431 38,489 A869 126,849
(RTEREIL/YOY) 0.0% A3.9% 2.9% = 0.5%

EHEFZE Ordinary income 11,314 A210 7,900 A2,303 16,700
(RTEREIL/YOY) 36.7% = 30.8% = 23.6%

KU1 HERERH AR LY I AV MERE DR RICET O EE (R ERHEEF TS TER214E3A270)
RUTHT AU MEREDORRICE TSR AEDBRES | (RERFHEEE20S ER0E3A21H) ZBALTEYET.
BE. BT AVCORTERBPLICOTEL T, TESMFHEK R HMOEEZARIHELERVEREHOBERAR
BT AVMNEABEZIL. SERRELTEELTEYES,

X Accounting Standard for Disclosures about Segments of an Enterprise and Related Information (Accounting Standards Board of Japan (ASBJ) Statement No17,

March 27, 2009) and “Guidance on Accounting Standard for Disclosures about Segments of an Enterprise and Related Information” (ASBJ Statement No.20

March 21, 2008) are implemented from FY2011 First Quarter. The changes from the previous year are calculated for reference after rearranging the consolidated

results of the FY2010 Third Quarter with segments adapted to ASBJ Statement No. 17 and No. 20.
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