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REMZIARICEELTHY, MERIEFEE (20115F2A21H~201242A208) L L EH A
FRE(2012F2A21H~2013453 A3 H) L BL - B EZREBL THYET .
Since the Company has already changed its financial year end to end of March, the comparison of change in increase and

decrease ratio in the current financial year(21 February 2012~31 March 2013) and last financial year(21 February 2011~

20 February 2012) has been stated.

(3%) Remarks:
1 BEERIEE. TR THEMARBUIVETRRLTEYET,
All fractions of numbers posted are rounded off to the nearest figure.
2: BTt D/ S —E U b RRIE, EEBEERLTEYET,
YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
3 EERBHRERL. REHCEDOABL— I TRELTEYET DT, ABL—MEBICLLIEENTENET,

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen in every financial closing.

REDOHNBEDSL, BHOFENTREEBHOEEA . EEFTAZFIHMIDILDE. WTHIBREFRITE D THAAEEL TLHIERIC
HONWT HE. EHENLOTHY ., BFBME. FRTOBLVHES. THFE. ABL—F. Bl CEFHESFICEAHLI RV OTEEGERE
BATVES ST R, ERICARSNDEEF XML DBEADERICEOTEH I HAREMENHYET,

Remarks to the Forecasting

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated
using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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HIERE L Consolidated Financial Summary

EHEREME Overview

##E/\151 Consolidated Financial Highliahts

(BRI : B M/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S x #& X #& £ &
Results Results Results Results
&S Trading volume ¥2,993,335 ¥3,194,657 ¥3,363,809 ¥4,248,896
(RTHALL/YOY) A2.6% 6.7% 5.3% 26.3%
EZINEE Operating revenues 172,430 169,191 169,853 205,972
(RTEALE/YOY) A2.0% AL1.9% 0.4% 21.3%
EEFEE Operating income 20,560 20,717 24,280 33,080
(RTHEALL/YOY) A22.7% 0.8% 17.2% 36.2%
BEFIE Ordinary income 20,424 20,823 24,268 33,367
(RTEALL/YOY) A23.8% 2.0% 16.5% 37.5%
LEAMEFIEE Net income 197 9,540 8,988 13,616
(RTEALL/YOY) A98.7% 4721.4% A5.8% 51.5%
18, BIRE A HEIEITOV T, EBRITICEFYA—DTITAT LI HEROE-MIBEE. LTFOESYELYET,
Revised retroactively
RS &5t Total trading volume ¥3,496,757 ¥3,984,085 ¥4,280,997 ¥5,448,422
(RTEALL/YOY) 13.8% 13.9% 7.5% 27.3%
FELZEEIEIE Consolidated Kev Indicators
(B4 : 9/ Yen)
2010/2 2011/2 2012/2 2013/3
BERALE 18.0% 17.7% 17.5% 9.1%
Equity ratio
HRETl S E ¥1.26 ¥60.83 ¥57.30 ¥88.12
Earnings per share (EPS)
AU RRE ¥994.42 ¥1,015.17 ¥1,012.52 ¥1,235.28

Book value per share

EIEREIRE  Consolidated Financial Summary 1




EiE RS+t Consolidated Subsidiaries and Affiliates

ot ot
ERE$EF 5%t Consolidated Subsidiaries (Domestic) Percentage of Percentage of
Ownership Ownership
1A 2oLV —E XK &4t AT AFEO—Y—ERBRXEH
AEON CREDIT SERVICE CO,. LTD 100.0% AEON HOUSING LOAN SERVICE CO,, LTD 100.0%
R A4 URIT I— — IXEEEERIGX 1T
= 100.0% REE = 98.6%
AEON BANK GO., LTD. ACS Credit Management Co,. Ltd.
(U RBY —E AR 21 s.05 | 1Y BEMRRIRL R 00,00
AEON INSURANCE SERVISCE CO,, LTD. L7 AEON S.S. INSURANCE CO.. LTD. -0
¥ 20131 A1AKYBK IR AAUVRIT. (AU RIRY—EXBA U EERFRIIELTEYET,
AEON BANK CO., LTD. and AEON INSURANCE SERVICE CO., LTD. have become the Company’s consolidated subsidiary from 1st January 2013.
ot HotbE
EREDZBEASR Consolidated Affiliates (Domestic) Percentage of Percentage of
Ownership Ownership
LA = T4 T A& AAUFALINER SN
20.0% 20.0%
AEON MARKETING CO.,LTD. AEON DIRECT CO.LTD
ot ot
;ﬁ%@ﬁtﬁ%f—fﬁ: Consolidated Subsidiaries (Overseas) Percentage of Percentage of
Ownership Ownership
AEON Credit Holdings (Hong Kong) Co., Ltd.. 100.0% | AEON CREDIT SERVICE (TAIWAN) CO., LTD. 100.0%
AEON CREDIT SERVICE (ASIA) CO., LTD. 1 52.7% | AEON CREDIT CARD (TAIWAN) CO., LTD. 100.0%
AEON INSURANGCE BROKERS (HK) LIMITED 52.7% | AEON CREDIT SERVICE SYSTEMS (PHILIPPINES) INC. 86.6%
AEON INFORMATION SERVICE (SHENZHEN) CO., LTD. 76.0% [ AEON CREDIT SERVICE (PHILIPPINES) INC. 60.0%
AEON MICRO FINANCE (SHENYANG) CO., LTD. 52.7% | PT.AEON CREDIT SERVICE INDONESIA. 83.9%
AEON CREDIT GUARANTEE (CHINA) CO., LTD. 76.0% | ACS TRADING VIETNAM CO., LTD. 90.9%
AEON Micro Finance (Tianjin) CO., LTD. 52.7% | AEON CREDIT SERVICE INDIA PRIVATE LIMITED 66.9%
AEON THANA SINSAP (THAILAND) CO., LTD. 32 54.3% AEON MICROFINANCE (CAMBODIA) PRIVATE 54,39
3%
ACS CAPITAL CORPORATION LTD. 100.0% COMPANY LIMITED
ACS SERVICING (THAILAND) CO., LTD. 54.3% | AEON Microfinance (Myanmar) Co., Ltd. 54.3%
ACS INSURANCE BROKER (THAILAND) CO., LTD. 54.3% | AEON Leasing Service (Lao) Company Limited.. 54.3%
ACS LIFE INSURANCE BROKER (THAILAND) *CO., LTD. 54.3%
AEON CREDIT SERVICE (M) BERHAD 3 59.7%

31 AEON CREDIT SERVICE (ASIA) CO., LTD. &, F#FEFHFIWEIFTICEZLTEYET . (REZFT—F900)

The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)
32 AEON THANA SINSAP (THAILAND) PLC. [&. 24 FEZEREIFTIC EIHL THEYET . (REFTI—RAEONTS)

The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)
%3 AEON CREDIT SERVICE (M) BERHADIL, YL — 7REHEBIFTICEBLTHEYET , (GEZFa—K5139)

The shares of AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
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EREEEXEBE Consolidated Balance Sheets

(B4 {5 : &8 5 M/millions of Yen)

2010/2 2011/2 2012/2 2013/3

£ #& £ #& £ #& £ #&

Results Results Results Results
TRENEE Current assets ¥769,527 ¥750,651 ¥733,474 ¥2,424,650
(ATH#AtL/YOY) A3.6% A2.5% A2.3% 230.6%

IBITEICHETHEHS €9
Loans and bills disiunted for banking business - N - s
(ATH#AtL/YOY) - - - =
RITRITE T HH ML (%1)

Securities for banking business - - N AU
(ATH#AtL/YOY) - - - =
@Eﬁfi Non—current assets 96,718 150,936 174,057 109,435
(ATH#AtL/YOY) 72.5% 56.1% 15.3% A37.1%
?Qﬁﬁﬁﬁ?ﬁ# Investment securities  (3%2) 53,493 99,779 121,417 15,865
(ATH#AtL/YOY) 194.3% 86.5% 21.7% A86.9%
RMEEFE Deferred assets 119 80 127 122
(ATH#ALL/YOY) A24.4% A32.3% 57.9% A3.7%
BEAET Total assets 866,364 901,578 907,658 2,534,208
(ATH#AtL/YOY) 1.4% 4.1% 0.7% 179.2%
TRENBIE Current liabilities 272,178 336,788 354,986 1,905,730
(ATH#AtL/YOY) 17.9% 23.7% 5.4% 436.8%
RITEIZBITS7EE (3%1) - - - 1,212,051
Deposits for banking business (RTHALE/YOY) - — - -
EEEE Long-term liabilities 417,468 384,590 370,820 369,606
(ATH#ALL/YOY) A5.4% AT7.9% A3.6% A0.3%
BIEEET Total liabilities 689,647 721,378 725,806 2,275,336
(ATH#AtL/YOY) 2.6% 4.6% 0.6% 213.5%
**Iﬁ?ﬁﬁ%‘l‘ Total shareholder’s equity 161,712 164,978 166,907 231,919
(ATH#ALtL/YOY) A3.4% 2.0% 1.2% 39.0%
OO TIENERFEESE A5,733 A5,745 A8,091 A618
Total accumulated other comprehensive income  (BT&ALL/YOY) 16.4% - - -
¥ﬁﬁ%fft’~]1§ Subscription rights to shares - - 12 22
(ATH#AtL/YOY) - - - 80.8%
’}‘%’(**EE? 93\ Minority interests 20,739 20,967 23,023 27,549
(ATH#AtL/YOY) 7.2% 1.1% 9.8% 19.7%
MEESET Total equity 176,717 180,199 181,852 258,872
(ATH#ALL/YOY) A2.8% 2.0% 0.9% 42.4%
BIEMEESET Total liabilities and equity 866,364 901,578 907,658 2,534,208
(ATH#AtL/YOY) 1.4% 4.1% 0.7% 179.2%

¥1 2013F1 BB LYK SHAAVRTEER TFHELTEYET,
AEON BANK CO., LTD. have become the Company’s consolideted subsidiary from 1st January 2013.
X2 HERMIERICIE. BERBLICHESERZHENEFNTEYET

The trust beneficiary right from securitization is included in the Securities Investment.

EHEEEXIEBR Consolidated Balance Sheets 3




IR ETE® Consolidated Statements of Income

(B4 : B 75 M/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3

£ #& £ #& £ #& £ #&

Results Results Results Results
EZINIE Operating revenues ¥172,430 ¥169,191 ¥169,853 ¥205,972
(ATH#AtL/YOY) A2.0% A1.9% 0.4% 21.3%
TEEABEAH>TAIRE 55,966 63,838 70,366 86,988
Credit card purchase contracts (BiH#iEt/YOY) 6.2% 14.1% 10.2% 23.6%
EREFAEAH > AIRE 8,050 8,906 7,370 8,417
Hire purchase contracts (RiT#ALE/YOY) A13.5% 10.6% A17.2% 14.2%
R E IR ZE 80,598 71,570 64,742 72,506
Financing revenue (RiT#ALE/YOY) A16.1% A11.2% A9.5% 12.0%
RITEICBITHEHEFE _ _ — 3,382

Interest on loans and discounts for banking business
(ATH#AtL/YOY) - - - =
EBRITIGE (%) 13,012 6,626 7,001 8,689
Processing service fees (RiT#ALE/YOY) 111.6% A49.1% 7.0% 22.5%
B xN{EEEIR S 3,273 2,957 2,947 4,164
Income from bad debt recovery (Ri#iLt/YOY) 38.3% A9.6% A0.3% 41.3%
ZDthUIREE 11,368 15,235 17,271 20,266
Other revenues (FTHALL/YOY) 23.2% 34.0% 13.4% 17.3%
SRR 160 57 62 1,556
Financial revenue (FTHEALL/YOY) A26.2% A64.4% 9.4% 2391.2%
RERRU—REER 137,370 133,400 131,423 158,237
Selling, general and administrative expenses
(ATH#AtL/YOY) 2.2% A2.9% A1.5% 20.4%
f%ﬂ%ﬁﬁ Financial expenses 14,499 15,073 14,149 14,654
(ATH#AtL/YOY) A3.6% 4.0% A6.1% 3.6%
XILFIR 13,522 13,275 12,610 12,487
Interest paid (RTH#ALL/YOY) AB6.3% A1.8% A5.0% A1.0%
BITRITHITHHESFA B B B .
Interest on deposits for banking business
(ATH#AtL/YOY) - - - —
Z Dt 976 1,798 1,538 1,455
Other (ATH#AtL/YOY) 62.0% 84.1% A14.4% A5.4%
E%%Fﬁ Operating expenses 151,869 148,473 145,572 172,892
(ATH#AtL/YOY) 1.7% A2.2% A2.0% 18.8%
HEFIIE Operating income 20,560 20,717 24,280 33,080
(ATH#AtL/YOY) A22.7% 0.8% 17.2% 36.2%
EESULIE Nonoperating revenues 421 369 219 318
(ATH#AtL/YOY) A4.A% A12.5% A40.5% 45.2%
E%%%Fﬁ Nonoperating expenses 557 263 231 32
(ATH#AtL/YOY) 125.8% A52.7% A12.0% A86.2%
ZEFIE Ordinary income 20,424 20,823 24,268 33,367
(ATH#AtL/YOY) A23.8% 2.0% 16.5% 37.5%
4RI FZE Extraordinary income 369 4,732 98 —
(ATH#AtL/YOY) A97.0% 1180.6% A97.9% =
4% BI#8K Extraordinary losses 16,096 4,620 6,460 2,875
(ATH#AtL/YOY) 87.0% A71.3% 39.8% A55.5%
Brsr S AR SRR 4,698 20,935 17,907 30,491
Income before income taxes and other

(ATH#AtL/YOY) A84.5% 345.6% A14.5% 70.3%
’}‘%’(ﬁjﬁ*“ﬁ Minority interest income 3,805 3,699 2,468 5,453
(ATH#AtL/YOY) A13.3% A2.8% A33.3% 121.0%
LHAMRIZE Net income 197 9,540 8,988 13,616
(ATH#AtL/YOY) A98.7% 4721.4% A5.8% 51.5%

EEEIEETEE Consolidated Statements of Income 4




EHEMFFERER Consolidated Financial Data

H#RERNER Trading Volume

(B 431 : & 73 M /Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S R S R S R S R
Results % of Total Results % of Total Results % of Total Results % of Total
E A ¥2,261,616 ¥2,587,516 ¥2,855,591 ¥3,561,594
@'%1 RBABOEA . 75.5% 81.0% 84.9% 83.8%
Credit card purchase contracts  (Bij#Att/YOY) 7.2% 14.4% 10.4% 24.7%
15 FHE 44,119 48,865 26,619 41,118
ERERBAL>EA . 1.5% 1.5% 0.8% 0.9%
Hire purchase contracts (FiT#ALE/YOY) A10.1% 10.8% A45.5% 54.5%
BAEET Total loan contracts R 586,125 10.6% 405,923 12.7% 327,085 9.7% 406,743 T
(FTHEALL/YOY) A10.6% A30.7% A19.4% 24.4%
—kK w24 Cash ad 496,176 318,616 216,407 261,755
PRS2 7 Cash advances 16.6% 10.0% 6.4% 6.2%
(RiT#ALE/YOY) A9.1% A35.8% A32.1% 21.0%
F1&  Other| 89,949 87,306 110,678 144,987
COMBR Otherloans 3.0% 2.7% 3.3% 3.4%
(RiT#ALL/YOY) A18.1% A2.9% 26.8% 31.0%
EFEIT Processing services N 66,830 2 20 105,883 3.3% 127,602 3.8% 190,012 4.5%
(RiTEALE/YOY) A70.4% 58.4% 20.5% 48.9%
Oth 34,644 46,468 26,909 49,427
TOMh Other _ 1.2% 1.5% 0.8% 1.2%
(RiTEALE/YOY) 2.9% 34.1% A42.1% 83.7%
=85 Total tradi | 2,993,335 3,194,657 3,363,809 4,248,896
BRMSEL  Total trading volume 100.0% 100.0% 100.0% 100.0%
(RiTEALE/ YOY) A2.6% 6.7% 5.3% 26.3%
KEBRITICOVTIE, 2010528 HEYEFIR—DTIIATIVT HEBRE (BRETON—FIHRIDFRERESYEDTEYEN BHLTEYET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
HEE.BREEHBEICOVWT EBRITICEFIR—DTITATIV I REEDHIEE. UTOERYELVET,
Revised retroactively
EiREAET Total trading volume ¥3,496,757 ¥3,984,085 ¥4,280,997 ¥5,448,422
(RiTEALE/YOY) 13.8% 13.9% 7.5% 27.3%
B % INIFMER Operating Revenues
(B431 : & 73 M/ Millions of Yen)
2010/2 2011/2 2012/2 2013/3
S R S R S R S R
Results % of Total Results % of Total Results % of Total Results % of Total
E A ¥55,966 ¥63,838 ¥70,366 ¥86,988
@'%1 RBADE ARG . 32.5% 37.7% 41.4% 42.2%
Credit card purchase contracts  (REI[#iLt/YOY) 6.2% 14.1% 10.2% 23.6%
1145 FHE 8,050 8,906 7,370 8,417
1@311 ABEAH-E ARG N 27% 5.9% 4.3% e
Hire purchase contracts (FiT#ALE/YOY) A13.5% 10.6% A17.2% 14.2%
BhEUREEET Total loan contracts 80,598 46.7% 71,570 42.3% 64,742 38.1% 72,506 —
A16.1% A11.2% A9.5% 12.0%
—kK w24 Cash ad 63,441 56,233 47,840 47,869
ATFF w227 Cash advances 36.7% 33.2% 28.2% 23.2%
(RiT#ALE/YOY) A16.9% A11.4% A14.9% 0.1%
FE Other | 17,157 15,337 16,902 24,637
COMBER Otherloans 10.0% 9.1% 0.9% 12.0%
(RiTEALE/YOY) A12.9% A10.6% 10.2% 45.8%
BAEHTHRHEFIE ~ ~ ~ 232
Interest on loans and discounts for banking business — — - ’ 1.6%
(BiTgALtL/YOY) - - - =
EFERITUNEE Processing service Ees 13,012 7 5% 6,626 3.0% 7,091 4.2% 8,689 4.2%
(RiTEALE/ YOY) 111.6% A49.1% 7.0% 22.5%
Ty
EHFEMERUNZEE Income from badjebt recovery| 3,273 1.9% 2,957 1.7% 2,947 1.7% 4,164 0%
(RiT#ALE/YOY) 38.3% A9.6% A0.3% 41.3%
Oth 11,368 15,235 17,271 20,266
%‘Dﬂi’.ulﬁ ther revenues _ 6.6% 9.0% 10.2% 9.9%
(RiTEALE/YOY) 23.2% 34.0% 13.4% 17.3%
ERFUNEE Financial revenue N 160 0.1% 57 0.0% 62 0.0% 1,556 0.8%
(RiTEALE/YOY) A26.2% A64.4% 9.4% 2391.2%
= Py ;
EFRINIEAET Total operating revenues 172430 00 oo 169,191 0 oo 169,853 0 0o 205,972 e
(RiTEALE/YOY) A2.0% AL1.9% 0.4% 21.3%
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'E." %ﬁ*& NER Finance Receivables

(B AL : 75 M/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S O ES R ES R ES R
Results Change Results Change Results Change Results Change
ZIRH RIS
et Ll ¥300,782 ¥384,261 ¥427,634 ¥507,315
Total accounts receivable—installment 55,404 83,479 43,372 79,680
(RTEALL/YOY) 22.6% 27.8% 11.3% 18.6%
Hiil: A 262,811 344,341 395,628 455,713
aRERBAL - 51,694 81,529 51,287 60,084
Credit card purchase contracts (Eifitk/YOY) 24.5% 31.0% 14.9% 15.2%
1145 A B 37,970 39,920 32,005 51,601
EAERBADOEAL m 3,709 1,949 A7,914 19,596
Hire purchase contracts (RTHALL/ YOY) 10.8% 5.1% A19.8% 61.2%
A, alle 4 =,
ERRAEE 423,324 293,427 255,704 421,196
Total operating loans A60,203 A129,897 A37,722 165,491
(RTEALL/YOY) A12.5% A30.7% A12.9% 64.7%
A—K Xy 2% Cash advances 347,808 217,186 143,550 280,777
- A65,407 A130,622 A73,635 137,226
(BT#ALL/YOY) A15.8% A37.6% A33.9% 95.6%
DEEE Other | 75,515 76,240 112,154 140,418
TOMMR Other loans N 5,203 725 35,913 28,264
(RT#ALL/YOY) 7.4% 1.0% 47.1% 25.2%
= &5 i i 724,106 677,689 683,339 928,511
HEBESET Total finance receivables B 24,798 246,417 5650 245171
(RT#ALE/YOY) A0.7% A6.4% 0.8% 35.9%
(fRHERENML 72 S) (Securitized Receivables)
(B2 : & 73 M/ Millions of Yen)
2010/2 2011/2 2012/2 2013/3
S S S ST
Results Results Results Results
EIRR TR AL
¥142,508 ¥119,739 ¥125,114 ¥232,712
Total accounts receivable—installment
= FH B . 5
LEERBALOEA Gen 142,508 (%3) 119,739 (5¢5) 125,114 232,712
Credit card purchase contracts
ERERBAH>TEA _ _ _ —
Hire purchase contracts
EXEMAEE
53,326 141,308 232,844 97,712
Total operating loans
H—RFvy Y Cash advances (%2) 49,421 (%4) 139,685 (6) 159,704 C%7) 5,933
ZDEEE Othre loans 3,905 1,623 73,140 91,779
BER D LR GEA:
RERB R RRE 195,834 261,048 357,959 330,424

Total securitized receivables

X RRECEFEFNDETZHEL, (%1)220298F M. (%2)13934EF M. (3%3)23,682EHF M. (3%4)56,112EF M. (35)29997EF M. (3%6)69,164FF M. (3%7)9,113BFH M

THYFET,

The trust beneficiary rights included in the figure are (3¢1)22,029 Million Yen ($¢2) 13,934 Million Yen (3%3)23,682 Million Yen (3%4)56,112 Million Yen (3%5)29,997 Milliom Yen

(3%6) 69,164Million Yen (3%7)9,113Million Yen

(BHERBIELZETLE %EEEE)(Finance Receivables Including Securitized Receivables)

(B 4L : & 75 A /Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S B S O S R S B OR
Results Change Results Change Results Change Results Change
RS = S
Vit at ¥443,290 504,001 C4g552 749 ¥740,027
Total accounts receivable—installment 47,514 60,710 48,747 187,278
(RT#ALL/YOY) 12.0% 13.7% 9.7% 33.9%
e =
el 476,651 434,735 (%6)88 549 *B18,908
Total operating loans A24,954 A41,915 53,813 30,358
(RT#ALE/YOY) A5.0% A8.8% 12.4% 6.2%
.- . . K
EISREIEBE Finance Receivables Including 919,941 938,737 1,041,298 1,258,935
Securitized Receivables 22,559 18,795 102,561 217,636
(RTHEALL/YOY) 2.5% 2.0% 10.9% 20.9%

X FEREICEENBETZHEIL. (%1)22029F A, (3%2)13934FH M., (3%3)23,682FF M. (3%4)56,112FF M. (3%5)29997EH A, (3%6)69,164EFF M. (3%7)9,113EHFH

THYFET

6

The trust beneficiary rights included in the figure are ($¢1)22,029 Million Yen (3$¢2) 13,934 Million Yen (3%3) 23,682 Million Yen ($€4)56,112 Million Yen (3%5)29,997 Milliom Yen

(3%6)69,164Million Yen (37)9,113Million Yen
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BEEXEH Operating Expenses

(B {iz : &5 M/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
EfE 1744 EfE WL EfE 515424 EfE 545424
Results % of Total Results % of Total Results % of Total Results % of Total
AR N — Jir s g
RERRU—REER ¥137,370 ¥133,400 ¥131,423 ¥158,237
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(FTHEALL/YOY) 2.2% A2.9% A1.5% 20.4%
Ay . i
]Z_\ = E{KE Advertising and prinotmn 14,715 10.7% 17,228 12.9% 19,209 14.6% 24,650 15.6%
(FTHALL/YOY) A4.5% 17.1% 11.5% 28.3%
BIRSEE Bad debt all 36,387 35,306 26,738 23,577
FRPIER Bad debta owanee 26.5% 26.5% 20.3% 14.9%
(ATHEALL/YOY) 11.1% A3.0% A24.3% A11.8%
Aﬁ'—% Salaries and fringe benefits 22,516 24,556 24,536 34,332
o 16.4% 18.4% 18.7% 21.7%
(FTHALL/YOY) 0.1% 9.1% A0.1% 39.9%
%i@% Administrative expenses 47,297 38,049 42,179 50,846
o 34.4% 28.5% 32.1% 32.1%
(FTHALL/YOY) 0.9% A19.6% 10.9% 20.5%
% Equi 14,404 16,182 16,575 20,918
KRB Eauipment expenses N 10.5% 12.1% 12.6% 13.2%
(ATHEALL/YOY) 4.4% 12.3% 2.4% 26.2%
—%E General expenses 2,048 2,077 2,184 3,913
o~ 1.5% 1.6% 1.7% 2.5%
(FTHALL/YOY) A32.2% 1.4% 5.2% 79.1%
%Eﬂ%ﬁﬁ Financial expenses 14,499 _ 15,073 _ 14,149 _ 14,654 _
(FTHALL/YOY) A3.6% 4.0% A6.1% 3.6%
FHFE 13,522 _ 13,275 _ 12,610 _ 12,487 _
Interest paid (RiT#ALE/YOY) AB6.3% A1.8% A5.0% A1.0%
BATEIHTHERFR _ _ _ o
Interest on deposits for banking business — — — —
(FTHALL/YOY) - - - =
ZFDith 976 _ 1,798 _ 1,538 _ 1,455 _
Other (ATHALL/YOY) 62.0% 84.1% A14.4% A5.4%
E%%Fﬁﬁ%‘l‘ Total operating expenses 151,869 _ 148,473 _ 145,572 _ 172,892 _
(FTHEALL/YOY) 1.7% A2.2% A2.0% 18.8%
AR EHEAZFEIAL Average funding cost
2010/2 2011/2 2012/2 2013/3
=P Japan 1.48% 1.62% 1.62% 1.38%
Ei Hong Kong 4.11% 3.88% 3.50% 3.22%
24 Thailand 4.88% 4.41% 4.21% 4.03%
IL—I7 Malaysia 4.51% 4.43% 4.29% 4.16%
8 Taiwan 2.17% 1.87% 1.88% 1.74%
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EFFHEERNER Interest-Bearing Debt

(B4 : B 5 M/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
£S5 # R £S5 R £S5 # R £S5 R
Results Change Results Change Results Change Results Change
FHIfE A2 - i ¥18,671 ¥5,586 ¥34,000 ¥306,738
RHEAR Short-term borrowings A7,909 213,084 28,413 272,738
(FTHEALL/YOY) A29.8% A70.1% 508.6% 802.2%
—2 Ry — i - 410 921 5,442
aAX—Ix)L=~N—/\ Commercial paper _ 410 510 4521
(ATHEALL/YOY) - - 124.3% 490.8%
& 105,864 96,392 104,515 62,414
AR Cororate bonds A14,941 79,471 8,122 242,100
(FTHALL/YOY) A12.4% A8.9% 8.4% A40.3%
(R1ELIREZEFTE) (Current portion of bonds and noted 16,811 14,507 54,419 26,663
RaTE " portion of B ey ) s38)| ) w2300y ) @o012)| ) (a27,756)
(FTHALL/YOY) 3.3% A13.7% 275.1% A51.0%
B B RIITMR T HOME(T LS Convertible bond - _ - _ — _ 30,000 30.000
(BI#ALL/YOY) - — _ — :
HEAS — 395,627 380,286 377,883 388,647
BRHEAS Long-term debt 3,103 15,341 2,403 10,763
(FTHALL/YOY) 0.8% A3.9% A0.6% 2.8%
(N1ELIRREFTE) (Current portion of long—term deb 93,891 129,712 72,542 102,772
RATE ®porton ofong-term dett) ) 23348 | ) @seon)| ) as7.169| ) 30220
(FTHEALL/YOY) 33.1% 38.2% A44.1% 41.7%
BIERIEE AL Securitization borrowings — _ 30,000 30,000 - 230,000 - _
(ATHALL/YOY) — — — =
] E5 i —beari 520,164 512,676 517,320 793,243
ﬁ*]%ﬁiﬁ ‘I' Total interest—bearing debt 219,747 A7.487 4,643 275‘922
(FTHEALL/YOY) A3.7% A1.4% 0.9% 53.3%
BIER ABS & ABCP & ABL 151,143 176,029 252,671 291,425
BRI 10,260 24,885 76,641 38,754
(FTHEALL/YOY) 7.3% 16.5% 43.5% 15.3%
EE5IY., E/48% Allowance for Possible Credit Losses
(B4431 : 5575 [ /Millions of Yen)
2010/2 2011/2 2012/2 2013/3
e £ e £
Results Results Results Results
DB EEISIHE Opening balance ¥50,757 ¥52,613 ¥52,327 ¥42,346
(FTHEALL/YOY) 6.0% 3.7% A0.5% A19.1%
Q@EEIRIEE Bad debt allowance 36,387 35,306 26,738 23,577
(FTHEALL/YOY) 11.1% A3.0% A24.3% A11.8%
Q@EBHEIREE Written—off amount 36,584 35,593 43,225 25,007
(ATHALL/YOY) 0.3% A2.7% 21.4% A42.1%
H HEIEES
MARRESI S (%1) 52,613 52,327 (3%2) 42,346 40,916
Ending balance ®+®—©
(ATHEALL/YOY) 3.7% A0.5% A19.1% A3.4%
X1 HRERSILRICE. FABRRICHLEL-BEEI 2B AE205025AAEEATEYEY,
“Ending balance” includes 6,564 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 HMEREEEIHRICE FIEKRISH ELE-BRIESIMERALESI66EAAEZEATEYET,
“Ending balance” includes 5,966 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
H E' Al & =h == E—
HREEEI L& EXBERSL 7 27% 7 72% 6.20% AT
Ending balance/Total finance receivables
2 = PR SV
ulugﬂt{ﬁﬁia&tiﬁn 5.72% 557% 4.07% 3.250%
If including ABS & ABCP & ABL
HRIENGE, EERERS
HREARLE EEEERSL 5.05% 5 2506 6.33% o
Written—off amount/Total finance receivables
2 = PR SV
ulugﬂt{ﬁﬁia&tiﬁn 3.98% 3.79% 4.15% 1.99%
If including ABS & ABCP & ABL
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EIRERE
=

Nonconsolidated Financial Summary

BEHREBIE Overview

E#/\151F Nonconsolidated Financial Highlights

(B {iz : &5 M /Millions of Yen)

2010/2 2011/2 2012/2 2013/3
e e £ e
Results Results Results Results
H{&kE Trading volume ¥2,701,603 ¥2,874,354 ¥3,068,165 ¥3,858,863
(ATHALL/YOY) A1.5% 6.4% 6.7% 25.8%
EHZUVAE Operating revenues 117,354 113,739 116,891 130,023
(ATHEALL/YOY) 0.1% A3.1% 2.8% 11.2%
EHEFIE Operating income 9,139 10,078 13,335 16,971
(FTHEALL/YOY) A35.1% 10.3% 32.3% 27.3%
ZFEFIZE Ordinary income 10,929 12,769 15,150 19,528
(ATHEALL/YOY) A32.9% 16.8% 18.6% 28.9%
LEAMIRIZE  Net income A2,613 8,165 7,617 11,059
(ATHEALL/YOY) - - AB.7% 45.2%
BHE. RS EHBIEIC O VT, EBRITICEFIR—DTITATIV T REEOT-HIBIZ. LTOEEYLELRYET,
Revised retroactively
HiREAET Total trading volume ¥3,205,025 ¥3,663,783 ¥3,985,352 ¥5,058,390
(ATEALL/YOY) 16.9% 14.3% 8.8% 26.9%
FELEEIE Nonconsolidated Key Indicators
(BHL: M/ Yen)
2010/2 2011/2 2012/2 2013/3
HOARLE 20.5% 19.9% 21.1% 21.0%
Equity ratio
TR ST RIS (RX) ¥A16.66 ¥52.06 ¥48.56 ¥71.57
Earnings per share (EPS)
ST R E ¥868.14 ¥882.53 ¥886.07 ¥1,080.11
Book value per share (BPS)
RITEBRABOHERE Transition of the number of stocks issued
(BSL: F/Thousand)
2010/2 2011/2 2012/2 2013/3
=) B =) B =) B R =) B
Results Change Results Change Results Change Results Change
RTARIALR 156,967 - 156,967 - 156,967 —|® 187,357 30,390
Number of stocks issued

X 201282 A HALARE. 201264 A20IC BB BEHAIC LY 12270 F#RiEA . 2013F 1 A1 BIZHRAIMRIZ LY 42,660 FHRIEML | 187,357 F#k&EA THYES

After the finacial year end February 2012, according to the Company’s share purchase and sale, 12,270,000 share decreased on 20th April 2012 and 42,660,000 shares

increased by the exchange of share on 1st January 2013. As a resurt, the Company's share is 187,357,000 shares

BHInREIHHE Non-Consolidated Financial Summary 9




BEIMEHEXMEE Nonconsolidated Balance Sheets

(B {iz : &5 M/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S S S S
Results Results Results Results

TRENEE Current assets ¥568,549 ¥548,032 ¥493,625 ¥817,912
(ATH#AtL/YOY) A6.3% A3.6% A9.9% 65.7%

@Eﬁfi Non—current assets 94,286 148,721 165,120 143,234
(ATH#AtL/YOY) 74.4% 57.7% 11.0% A13.3%

IREHFMELESF Investment securities (%) 52,758 (%) 99,074 ) 111,687 6,067
(ATH#AtL/YOY) 196.3% 87.8% 12.7% A94.6%

RMEERE Deferred assets 119 80 127 122
(ATHAtL/YOY) A24.4% A32.3% 57.9% A3.7%

BEAET Total assets 662,955 696,834 658,873 961,269
(ATH#AtL/YOY) 0.3% 5.1% A5.4% 45.9%

TRENEIE Current liabilities 207,322 285,101 272,669 550,725
(ATH#AtL/YOY) 21.5% 37.5% A4.A% 102.0%

EEEE Long-term liabilities 319,460 273,304 247,208 208,275
(ATHAtL/YOY) AT7.4% A14.4% A9.5% A15.7%

BIEEET Total liabilities 526,783 558,405 519,878 759,001
(ATH#AtL/YOY) 2.1% 6.0% A6.9% 46.0%

**Iﬁ?ﬁé‘l‘ Total shareholder’s equity 135,514 137,405 137,964 200,504
(ATH#ALL/YOY) A6.1% 1.4% 0.4% 45.3%

OO TIENERFEESE 657 1,023 1,018 1,741
Total accumulated other comprehensive income  (BT&ALL/YOY) A4.8% 55.6% A0.5% 71.0%
¥ﬁﬁ%fft’~]1§ Subscription rights to shares - - 12 22
(ATH#AtL/YOY) — - - 80.8%

MEESET Total equity 136,171 138,428 138,994 202,268
(ATH#AtL/YOY) A6.1% 1.7% 0.4% 45.5%

BIEMBEESET Total liabilities and equity 662,955 696,834 658,873 961,269
(ATH#AtL/YOY) 0.3% 5.1% A5.4% 45.9%

KIRERMEESICIT, BERBITHESEARBENEENTEYET

The trust beneficiary right from securitization is included in the Securities Investment.

B EExER Non-Consolidated Balance Sheets
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BEREHEE Nonconsolidated Statements of Income

(B4 : A M/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
EfE EfE EfE EfE
Results Results Results Results
EZEINIE Operating revenues ¥117,354 ¥113,739 ¥116,891 ¥130,023
(RTHEALL/YOY) 0.1% A3.1% 2.8% 11.2%
AEERBEAH B ARE 48,334 54,679 60,873 76,750
Credit card purchase contracts (FHAEL/YOY) 9.4% 13.1% 11.3% 26.1%
EREAEAH > AIRE 8 7 4 2
Hire purchase contracts (RiTHALL/YOY) A15.7% A16.2% A40.5% A40.9%
REE IR 52,094 45,262 37,180 35,859
Financing revenue (RiTHALL/ YOY) A18.4% A13.1% A17.9% A3.6%
EHBRITINEE 13,004 6,611 7,091 8,092
Processing service fees (RiTHEALL/ YOY) 111.7% A49.2% 7.3% 14.1%
{ExN{EEEIR S 117 149 141 167
Income from bad debt recovery (RTHALL/YOY) A76.5% 27.4% A5.4% 18.6%
Z DR 3,705 7,001 11,574 9,114
Other revenues (RTHEALL/YOY) 48.2% 88.9% 65.3% A21.2%
SRR 89 27 26 35
Financial revenue (RTHEALL/YOY) 161.0% A68.9% A7.0% 36.4%
BERRU—EEER 101,265 95,793 96,333 107,263
Selling, general and administrative expenses
(RTHEALL/YOY) 5.1% A5.4% 0.6% 11.3%
%Eﬂ%ﬁﬁ Financial expenses 6,949 7,868 7,223 5,788
(RTHEALL/YOY) 2.1% 13.2% A8.2% A19.9%
FHLFIE Interest paid 6,144 6,351 6,031 4,632
(RTHEALL/YOY) A3.1% 3.4% A5.0% A23.2%
ZDfth Other 804 1,516 1,191 1,156
(RTHEALL/YOY) 72.2% 88.4% A21.4% A3.0%
E%%Fﬁ Operating expenses 108,214 103,661 103,556 113,051
(RTHEALL/YOY) 4.9% AL.2% A0.1% 9.2%
EHEFIE Operating income 9,139 10,078 13,335 16,971
(RTHEALL/YOY) A35.1% 10.3% 32.3% 27.3%
EHEHUNEE Nonoperating revenues 2,173 2,809 1,870 2,572
(RTHEALL/YOY) A5.2% 29.3% A33.4% 37.5%
E%%%Fﬁ Nonoperating expenses 383 117 55 15
(RTHEALL/YOY) 360.5% A69.2% A52.7% A72.4%
ZFEFIZE Ordinary income 10,929 12,769 15,150 19,528
(RTHEALL/YOY) A32.9% 16.8% 18.6% 28.9%
HRIFIZE Extraordinary income 233 5,280 — 136
(RTHEALL/YOY) A98.0% 2164.1% - —
44514855 Extraordinary losses 16,066 4,995 3,432 746
(RTHEALL/YOY) 95.0% A68.9% A31.3% A78.3%
GELEL i A4,903 13,055 11,717 18,918
Income before income taxes and other
(RTHEALE/YOY) — — A10.2% 61.5%
L EAfFI 2 A2,613 8,165 7,617 11,059
Net income (RTHEALL/YOY) - - AB. 7% 45.2%

B85+ E E Non-Consolidated Statements of Income




BB #SEERE R Non—consolidated Financial Data

HikENER Trading Volume

(B {31 : & 5 F/Millions of Yen)

2010/2 2011/2 2012/2 2013/3
=T kit =T HERLLE =T HERLLE ESH [ 35453
Results % of Total Results % of Total Results % of Total Results % of Total
AEEABAH-EA ¥2 186,723 o | ¥2,501,943 o | ¥2,762,542 o | ¥3:448,942 .
Credit card purchase contracts (FTHALL/YOY) 7.7% 80.9% 14.4% 87.0% 10.4% 90.0% 24.8% 89.4%
EREREAHEA 80 ) 53 ) 23 . 40 .
Hire purchase contracts (FTHALL/ YOY) A31.1% 0.0% A33.5% 0.0% A56.8% 0.0% 76.7% 0.0%
BREET Total loan contracts 445,291 255,173 160,490 199,394
16.5% 8.9% 5.2% 5.2%
(BTHALE/YOY) 28.1% | a42.7% | a37.1% ° 24.2% 0
H—RF+9 24 Cash advances 440,595 253,276 159,476 197,873
16.3% 8.8% 5.2% 5.1%
(BTHAL/YOY) 28.1% | a42.5% | a37.0% ° 24.1% 0
ZD1thFEEE  Other loans 4,696 1,896 1,014 1,521
0.2% 0.1% 0.0% 0.0%
@k Yov)|  A10.3% | A59.6% | a46.5% ° 50.0% 0
EFEIT Processing services 66,830 105,883 127,602 190,012
2.5% 3.7% 4.2% 4.9%
@k /Yov)|  A70.4% ’ 58.4% ’ 20.5% ° 48.9% 0
ZD1th Other 2,677 11,300 17,505 20,473
0.1% 0.4% 0.6% 0.5%
@it/ Yon)|  142.7% ’ 322.1% ’ 54.9% ° 17.0% °
RS & 5T Total trading volume 2,701,603 2,874,354 3,068,165 3,858,863
100.0% 100.0% 100.0% 100.0%
(BTHALL/YOY) A1.5% ’ 6.4% ’ 6.7% ° 25.8% °
KEBRTIZOVTIE, 2010F28 M LUBFIR—DTITATILT HERE (BRETOH—FIREIPEREESVEHOTHYED) BHLTEYET.
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
BE. RS A HEICOVT, EBRTICEFIR—DTITATIVT DEED-HIEIX. UTDEBYELYET,
Revised retroactively
RS &5t Total trading volume ¥3,205,025 ¥3,663,783 ¥3,985,352 ¥5 058,390
(BTHALL/YOY) 16.9% 14.3% 8.8% 26.9%
B EINERAR Operating Revenues
(B{1: BB H/Millions of Yen)
2010/2 2011/2 2012/2 2013/3
S R S R S R S 53544
Results % of Total Results % of Total Results % of Total Results % of Total
AFEERABEAL-TAWNE ¥48,334 . ¥54.679 . ¥60,873 . ¥76,750 .
Credit card purchase contracts (AT#ALL/YOY) 9.4% 41.2% 13.1% 48.1% 11.3% 52.1% 26.1% 59.0%
NNERIEUNZES Affiliated merchants 34,951 o 39,255 o 42,728 0 52,631 0
(RI%ELE/YOY) 6.8% 29.8% 12.3% 34.5% 8.8% 36.6% 23.2% 40.5%
YR+ 5 E|FLUNEE Revolving credit 12,643 14,595 17,083 22,719
10.8% 12.8% 14.6% 17.5%
(HIRAEL/YOY) 17.2% ’ 15.4% ’ 17.0% ° 33.0% 0
ZD1th Other 739 828 1,060 1,399
0.6% 0.7% 0.9% 1.1%
(HIRAEL/YOY) 10.7% ’ 12.1% ’ 28.0% ° 32.0% 0
ERERBAH B AIRNE 8 ) 7 ) 4 . 2 .
Hire purchase contracts (FTHALL/ YOY) A15.7% 0.0% A16.2% 0.0% A40.5% 0.0% A40.9% 0.0%
BhEUNZEET Total financing revenues 52,094 45,262 37,180 35,859
44.3% 39.8% 31.8% 27.6%
@t/ Yov)|  A18.4% | a13.1% | a17.9% ° £3.6% 0
ﬁ—F#’vw“/‘/’f Cash advances 50,885 44,337 36,631 351512
43.4% 39.0% 31.3% 27.3%
@t/ Yov)|  A18.1% | a12.9% | a17.4% ° 23.1% 0
ZDHhELE  Other loans 1,209 924 549 346
1.0% 0.8% 0.5% 0.3%
@t/ Yov)|  a28.6% | a236% °|  as0.6% °|  A36.8% 0
EBHRATUNEE Processing service fees 13,004 6,611 7,091 8,092
11.1% 5.8% 6.1% 6.2%
@tk yov)|  111.7% | a49.2% ? 7.3% ° 14.1% 0
{BENEHERUNZE Income from bad debt recovery 117 149 141 167
0.1% 0.1% 0.1% 0.1%
@t/ Yov)|  a76.5% ? 27.4% ’ A5.4% ° 18.6% 0
ZFDHYREE Other revenues 3,705 7,001 11,574 9,114
3.2% 6.2% 9.9% 7.0%
(BTHAEL/YOY) 48.2% ? 88.9% ’ 65.3% | A21.2% 0
£BLNEE Financial income 89 27 26 35
0.1% 0.0% 0.0% 0.0%
@t/ yov)|  161.0% °|  A68.9% ’ A7.0% ° 36.4% 0
EEIVIEEET Total operating revenues 117,354 113,739 116,891 130,023
100.0% 100.0% 100.0% 100.0%
(BTHAEL/YOY) 0.1% ’ 23.1% ’ 2.8% ° 11.2% °

BiyRE#HE  Non-Consolidated Financial Summary
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BEEMERNER Finance Receivables

(B iz : B A/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S 5 S O S R S 5
Results Change Results Change Results Change Results Change
B E R T ; —
n],.ﬁf)bﬁi‘fu‘l’ Total accounts receivable—installment ¥230,874 ¥309,889 ¥355,228 ¥400,773
48,283 79,015 45,338 45,544
(RT#AtL/YOY) 26.4% 34.2% 14.6% 12.8%
AEERBAH>BEA 230,801 309,831 355,193 400,733
48,294 79,02 4 2 4
Credit card purchase contracts (RiI#itL/YOY) 26.5% 8,29 34.2% 9,029 14.6% 536 12.8% 5,539
AUR-DEFLLES
49,34 4 77,72 177,4
Revolving payment credit card purchase 9,349 A20,190 64,966 15,617 720 12,754 433 99,713
(RiTEALL/YOY) A29.0% 31.6% 19.6% 128.3%
I14Z FR & 72 4
BAERBADOUA Al 8 3 223 39 4
Hire purchase contracts (RTHALE/YOY) A13.6% A19.8% A40.2% 14.3%
L § .
ERFMEER Total operating loans 314,102 184,229 110,394 235,910
A61,210 A129,872 A73,834 125,515
(RTH#ALL/YOY) A16.3% A41.3% A40.1% 113.7%
—K w24 Cash ad 306,637 177,206 104,489 229,989
PRy Cash advances 264,046 129,430 272,716 125,500
(ATHALE/YOY) A17.3% A42.2% A41.0% 120.1%
AtE Other | 7,465 7,022 5,905 5,921
TOMME Other loans - 2,835 7442 21,117 15
(ATHALE/YOY) 61.3% A5.9% A15.9% 0.3%
=h Sk [ i AT -
BRBUESE! Total finance receivables 544,976 494,119 465,623 636,684
A12,926 A50,857 A28,495 171,060
(RiTEALL/YOY) A2.3% A9.3% A5.8% 36.7%
(fEH#E R ENL & =) (Securitized Receivables)
(B I : E 75 M/ Millions of Yen)
2010/2 2011/2 2012/2 2013/3
S S S S
Results Results Results Results
FBR TSR ET Total accounts receivable—installment ¥139,756 ¥116,409 ¥122,124 ¥229,885
—[E#LLY  Single-payment credit 72,727 47,727 47,126 229,885
1J7R$L0Y Revolving payment credit (3%1) 67,029 (3%3) 68,682 (3¢5) 74,997 -
EEE{EEt Total operating loans 47,839 134,370 154,312 =
1J7R$LLY Revolving payment credit (3%2) 43,934 | (xa) 132,747 (3%6) 153,677 o
ZDIhFELE  Other loans 3,905 1,623 634 -
BERBILERIESST
Total securitized receivables 187,596 250,780 276,436 229,885

X FMIECEENAEEBRIEL. O%1)22,029E B M. (3K2) 13,9345 HF. (%3)23,682E F M. (3456, 1128 FF. (%5)29,097E 5. (%6)60,038F 5 A THYET .
The trust beneficiary rights included in the figure are (3¢1)22,029 Million Yen (3%¢2) 13,934 Million Yen (3%3) 23,682 Million Yen ($%4)56,112 Million Yen

(3%5) 29,997 Million Yen (3%6)60,038 Million Yen

(BIERBNIELDZSOEEMIERER S ) (Finance Receivables Including Securitized Receivables)

(B {2 : B A /Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S 5 S O S 5 S 5
Results Change Results Change Results Change Results Change
BT S E X1 (3%3) (3%5)
V55 iz 5t §€370,630 ¥426,299 ¥477,353 ¥630,658
Total accounts receivable—installment 41,486 55,668 51,053 153,305
(ATHALL/YOY) 12.6% 15.0% 12.0% 32.1%
[ =, . “
HEEEMEE (%2) (%4) (%6)
~7361,942 318,599 264,707 235,910
Total operating loans A22,083 A43,342 A53,892 A28,796
(FTHAtL/YOY) A5.8% A12.0% A16.9% A10.9%
h S 5
HEEREEAS
732,573 744,899 742,060 866,569
Total finance receivables and including 19,403 12,326 A2,838 124,508
securitized receivables (ATH#ALL/YOY) 2.7% 1.7% A0.4% 16.8%

¥ FREICEFNHEXZHEEL. (%1)22,0298F M, (3%2)13,934HF M, (3%3)23,682EH A M. (3%4)56,112FF M. (3%5)29,997EH M. (3%6)60,038EHATHYET,
The trust beneficiary rights included in the figure are (3%1)22,029 Million Yen (3¢2) 13,934 Million Yen (3%3) 23,682 Million Yen (3%4)56,112 Million Yen

(3%5)29,997 Million Yen (3%6)60,038 Million Yen
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B % % F Operating Expenses
(B2 : B A/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S MR S 9544 S 5407454 S R
Results % of Total Results % of Total Results % of Total Results % of Total
REERV—RERE
=R REER ¥101,265 ¥05,793 ¥06,333 ¥107,263
Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(RIT#ALL/YOY) 5.1% A5.4% 0.6% 11.3%
LEEIRE Advertising and promoic_)n 12,948 12.8% 15,315 16.0% 17,354 18.0% 20,950 19.5%
(FT#tk/YOY) A22.8% 18.3% 13.3% 20.7%
EEIEEE Bad debt all 21,962 20,715 13,012 7,975
FRIBLEHR Bad debt allowance N 21.7% 21.6% 13.5% 7.4%
(FT#itk/YOY) 20.9% A5.7% A37.2% 238.7%
AHEE  Salaries and fringe benefits N 13,666 13.5% 15,442 16.1% 16,661 17.3% 20,760 19.4%
(FT#itL/YOY) 3.5% 13.0% 7.9% 24.6%
EIBE  Administrative expenses N 43,556 43.0% 33,328 34.8% 37,384 38.8% 43,318 40.4%
(FT#itk/YOY) 1.2% A23.5% 12.2% 15.9%
E Equi 8,123 9,972 10,557 12,857
EREE Equipment oxpenses n 8.0% 10.4% 11.0% 12.0%
(RIT#ALL/YOY) 14.7% 22.8% 5.9% 21.8%
—fi%%& General expenses N 1,008 1.0% 1,019 1.1% 1,362 1.4% 1,400 1.3%
(RITHALL/YOY) A33.6% 1.2% 33.6% 2.8%
£BEMA Financial expenses 6,949 _ 7,868 _ 7,223 _ 5,788 _
(RIT#ALL/YOY) 2.1% 13.2% A8.2% A19.9%
FIFIE Interest paid 6,144 6,351 6,031 4,632
(AT#ALL/YOY) 23.1% 3.4% 25.0% A23.2%
Z Dt Other 804 1,516 1,191 1,156
(RiTEALL/YOY) 72.2% 88.4% A21.4% A3.0%
=h A T | :
BRRFMGE Total operating expensos 108,214 103,661 103,556 113,051
(RiTEALL/YOY) 4.9% A4.2% A0.1% 9.2%
HAhSEERZE O RE  Average funding cost 1.48% - 1.62% - 1.62% - 1.38% -
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EFFHERAR Interest-Bearing Debt

(B {2 : B A/ Millions of Yen)

2010/2 2011/2 2012/2 2013/3
S # R S B R S # R S B
Results Change Results Change Results Change Results Change
SHIE AR — i ¥2,750 ¥800 ¥750 ¥264,500
SSHIEA S Short-term borrowings 2.250 A 1,950 A50 263,750
(ATHEALL/YOY) 450.0% A70.9% A6.3% —
= 90,000 80,000 90,000 40,000
H#AR Corporate bonds B A 15,000 A 10,000 10,000 A 50,000
(RiTEALL/YOY) A14.3% A11.1% 12.5% A55.6%
(R1ELRNEEFE)
10,000 10,000 50,000 20,000
(Current portion of bonds and notes) ( ) (a5,000) ( ) - ( ) (40,000) ( ) (430,000)
(RTHEALL/YOY) A33.3% — 400.0% A60.0%
BRI R PR AR Convertible bonds - - - 30,000
o — - — 30,000
(RT#ALL/YOY) - - - —
REAIEAE Long-term debt 277,100 249,700 236,500 207,100
A 11,800 A 27,400 A 13,200 A 29,400
(RiTEALL/YOY) A4 1% A9.9% A5.3% A12.4%
. "ii =
(MT1ELURREFE) (62,000) (97,400) (43,600) (57,700)
(Current portion of long—term debt) 14,400 35,400 A 53,800 14,100
(RiTEALL/YOY) 30.3% 57.1% A55.2% 32.3%
1§*E/ﬁ§ﬂ1t1g'k$ Securitization borrowings - _ 30,000 30.000 — _ = _
(BT#iLE/YOY) — — ' — —
I EE . | .
AHFRME Total interest-bearing debt 360,850 360,500 327,250 541,600
A 24,550 A 9,350 A 33,250 214,350
(RTH#ALL/YOY) AB6.2% A2.5% A9.2% 65.5%
EER 142,905 165,761 180,274 200,098
MIERMIL  ABS & ABCP & ABL 14,192 22,856 14,512 19,824
(ATH#ALL/YOY) 11.0% 16.0% 8.8% 11.0%
#&{+ Ratings from BHARE{THIZERT Japan Credit Rating Agency A+
B EHEE#HRE2— Rating and Investment A
BE51Y., BEH8% Allowance for Possible Credit Losses
(L : & 75 M/ Millions of Yen)
2010/2 2011/2 2012/2 2013/3
S EiE EiE S
Results Results Results Results
DU EESZIHE Opening balance ¥45,676 ¥A7 774 ¥46,819 ¥32,734
(RTHALL/YOY) 7.0% 4.6% A2.0% A30.1%
QEBIEIEE Bad debt allowance 21,962 20,715 13,012 7,975
(RiTEALL/YOY) 20.9% A5.7% A37.2% A38.7%
QEEHEINFEE Written—off amount 21,917 21,670 30,096 13,040
(RiTEALL/YOY) 0.9% ALl.1% 38.9% A56.6%
H] RIS X X
MAREE 5% i 47,774 s6,819 | * 32,734 27,668
Ending balance D+2—®)
(RiTEALL/YOY) 4.6% A2.0% A30.1% A15.5%
X1 HREREISEICE HABRICAH EL-BEREI 4R ALE2052BFMAEZEATEYET,
2,052 million yen of balance brought forward from extraordinary losses is included in ending balance.
X2 HARERISIHRICE HFAIBXRICH EL-ER5I 4B ALE2953BAMAEEATEYET,
2,953 million yen of provision of possible credit losses from extraordinary losses is included in ending balance.
4 5| Al D = == _'é'_
HRERGI2E EEEERSL 8.77% 0.48% 7 03% AT
Ending balance/Total finance receivables
s = PYRSEPN
/)ILEJ“C{E.*E%E/UL%E 6.52% 6.29% 4.41% 3.19%
If including ABS & ABCP & ABL
= ll_“\‘ 4L (== —é—
HIREMNREE EEEERST 4.02% 4.39% 6.46% 2 05%
Written—off amount/Total finance receivables
s = YIS
/)ILE{E{E*E%EAIT_%EI 2.99% 2.91% 4.06% 1.50%
If including ABS & ABCP & ABL
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H—FE£B DIKR Number of Cardholders
jJ_

FEB#MOHEFE Number of Cardholders

(B3I : 5 N/Ten thousand)

2010/2 2011/2 2012/2 2013/3
£S5 HE R £S5 HE R £S5 HE R £S5 HIE R
Results Change Results Change Results Change Results Change
. o
ERANR AN 2,653 159 2,807 154 2,976 169 3,185 209
Number of card holders
Hhe 5
ENAHREH oK1 1,905 114 2,000 95 2,101 101 2,224 123
Number of Credit card hoders
X1 BERENSERICEREI—FREREZEATEYET,
The number of Affiliate Card members is included in the number of card members in domestic.
BB EMOHF Number of Domestic Cardholders
(B{L: A AN/Ten thousand)
2010/2 2011/2 2012/2 2013/3
£S5 # R £S5 R £S5 R £S5 R
Results Change Results Change Results Change Results Change
S8% (%1)
BBZAK 1,115 92 1,193 78 1,268 75 1,372 104
Active cardholders
(Y (%2)
FRBHEC 63.6% — 64.4% — 65.1% — 66.8% =
Card-use rate (%)

X1 BHLEMLBERNRFEER(REA—FBROOR, 1FMICTELU EHA—FERALI-SEHTT.
X2 FRBRBE-BRHREN - HE - PRTFHENHI—FRER(REA—FROSEH % 100

S BRtE Cardholder Characteristics
— B4 R|#rtt Cardholders by Gender

BRI

Cardholders by gender

B Male

33.7%

L Female

66.3%

—FESRI#ERLLE Cardholders by age

FEAAIERLL 21K FEAAIMERLLL : S FEAAIMERLLL : &Mt

Total Cardholders by age Male Cardholders by age Female Cardholders by Age
29 and under 5.5% 6.8% 4.8%
30—39 15.5% 14.9% 15.8%
40—49 25.2% 23.1% 26.3%
50—59 21.8% 20.9% 22.3%
60 and over 32.0% 34.3% 30.8%
Total 100.0% 100.0% 100.0%
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RITEEDER  Result of banking business

EBITEXEM¥EZS  Result of banking business
(B4 : B/ M/ Millions of Yen)
2010/3 2011/3 2012/3 2013/3
S S EiE S
Results Results Results Results
JAE£J%E  Deposits 637,181 920,074 1,116,723 1,220,116
(ATHAtL/YOY) 90.5% 44.4% 21.4% 9.3%
EEFEE  Ordinary deposits 96,300 161,394 204,897 264,179
(RTH#AtL/YOY) 117.6% 67.6% 27.0% 28.9%
EHIFEE  Time deposits 540,516 758,524 911,252 955,225
(ATH#AtL/YOY) 86.3% 40.3% 20.1% 4.8%
FDFEL Other deposits 364 154 573 711
(ATHAtL/YOY) 125.6% A57.5% 270.1% 24.2%
HHEL%E  Loans and bills discounted 181,484 291,857 464,003 702,400
(RTHAtL/YOY) 113.1% 60.8% 59.0% 51.4%
SHEED—VER Housing laons 137,169 244,610 355,643 504,728
(RTHAtL/YOY) 192.1% 78.3% 45.4% 41.9%
(B{L: 75/Ten thousand)
OFE#  Number of accounts 143 203 259 306
(RTHAtL/YOY) 90.7% 42.2% 27.3% 18.5%
SRITIESHEL  Number of branches 67 75 81 105
(RTHALtL/YOY) 13.6% 11.9% 8.0% 29.6%
ATMEH Number of ATM 1,641 1,825 1,943 2,680
(RTHAtL/YOY) 7.1% 11.2% 6.5% 37.9%
HRE  Bark loan-doposit ratio 28.5% 31.7% 41.5% 57.6%
(RTH#ALL/YOY)
BEAET A LDKR Operating Segment Performance
EZEAETAVFDAER Operating Segment Performance
(B3 : 75 F/Millions of Yen)
DLk | Ta—ETHR 91 8877 mag | TVEER
Credit Fee business Overseas Bank ;2:;3?;:; S?(::;;iiize:f
EEIVEE Operating income 111,728 26,926 62,035 9,539 A4,257 205,972
(RIERHAALL/YOY) 9.6% 58.4% 18.2% = = 21.3%
EEFIZE Operating income 20,636 1,804 13,488 1,269 A4,117 33,080
(RIERHAALL/YOY) 25.4% = 21.7% = = 36.2%

20143 BAD %4& F Bl Estimated Results for the Year Ending March 31, 2014

(B45L : B F/Millions of Yen)

IR EE TR
Consolidated Estimated Results
BEINAE Ordinary income 220,000
(RT#LL/YOY) 6.8%
EZERHEE Oparating income 44,000
(RTH#LL/YOY) 33.0%
BEFEE Ordinary income 44,000
(RT#ALL/YOY) 31.9%
LEMFIIE Net income 23,800
(RT#ALL/YOY) 74.8%

HUAFREHZEIARICERLTHY. AL X L ERRFTFE (201262A21B~2013F3A310) L RIERRFHEE

(20135418 ~201443A31H) # L& L 14
Since the Company had already changed its finacial year end to end of March, the comparison of change in increase and decrease ratio in the current

financial year (21 February 2012~31March 2013)and next financial year (1 April 2013~31 March 2014) has been stated..

Operaring profit is a pro forma amount.
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