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[C2RNE]

DECHEER. INTRAKRETIETRRZLTHIET,

: All numbers posted are rounded off to the nearest figure.

DRIEREALD/N—t > NRRE. BREERL TSV ET,

1 YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

DEERUEBESEOTHME R REPHTEDRBL — N THELTBVET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.
EREROEENIREK (P10) HMEL. EEHEROHMEE RN FT, BH. KRS THIBHOHEEZSATHEIEFT,

. Figures of the balance sheet for domestic business (P10) are estimated figures before the elimination of intra-company transactions. Included in

domestic are the figures of AEON Financial Service, the holding company.

| ENSEENVERSE (P8-26) STHMEE. ST CHRESHEDIMZRE. A DOEBELT AL NORBEEIZEELTHWET,
: The figures stated for the domestic business and global business (P8-26) exclude 4 companies comprising the holding company and the companies

providing administrative functions, etc. The internal transactions among the respective business segments have been eliminated.



B REIRE (Consolidated Financial Summary)

BiEx188xK (Balance Sheet)

(81 : M)  (Unit - Millions of Yen)
2017/12 2018/12 2018/3
£ & HEEE x & SIS ES - HEIE
Results Change Results Change Results Change

REETE Cash and deposits 561,175 26,519 679,422 28,951 650,470 115,813
J—)La—=> Call loans — A30,000 17,266 17,266 — 230,000
BEATHKEE Monetary claims bought 5,334 1,388 4,887 A208 5,095 1,150
EHDIES Money held in trust - - 13,015 13,015 - -
BifEEZs Securities 188,658 18,023 319,192 108,331 210,861 40,226
8% Loans and bills discounted 2,111,911 247,007 2,317,062 45,395 2,271,666 406,762
HERE Foreign exchanges - - 955 955 - -
HIARTeH Accounts receivable-installment 1,454,455 272,261 1,537,704 243,072 1,294,632 112,438
I —RBERD ) —RABREEE Lease receivables and investment assets 8,497 1,393 10,422 1,915 8,506 1,402
ZDERE Other assets 186,889 31,729 233,401 25,121 208,280 53,120
B ETEEE Property, plant and equipment 34,974 A3,255 38,343 1,365 36,977 21,251
B EEEE Intangible assets 87,965 911 97177 4,821 92,356 5,302
DA Goodwill 22,355 21,376 20,520 21,376 21,896 21,835
ZDMOEEEEEE Other intangible assets 65,610 2,288 76,657 6,197 70,459 7,137
R B Deferred tax assets 24,318 2689 32,665 9,307 23,357 21,650
S AEEE gggé%g%réé'%%'gtgjaﬂ%;tees 115,833 222,895 92,882 £16,578 109.461 £29,268
Ef518% Allowance for doubtful accounts 254,482 24,125 2101,181 242,359 258,822 28,466
BEDESET Total assets 4,725,532 538,269 5,293,218 440,374 4,852,844 665,580
jEEn Deposits 2,975,358 433,267 3,456,574 406,841 3,049,733 507,642
S Accounts payable-trade 263,422 74,056 296,965 38,520 258,444 69,079
aAY—> 4 )L - R—/¥— Commercial papers 53,500 15,500 70,000 9,500 60,500 22,500
ERA%E Borrowed money 545,986 31,040 560,979 21,586 539,393 24,446
(AR E Bonds payable 126,388 A13,732 151,269 15,603 135,665 AN4,454
SR R PO A T LN 29,998 ~2 29.946 £2 29948 ~52
ZDfaE Other liabilities 163,093 A796 179,062 A23,469 202,531 38,641
B85515% Provision for bonuses 2,237 21,006 2,626 A1,034 3,661 417
BRfSTICHRDEE Net defined benefit liability 3,533 118 3,765 2180 3,946 531
PNk Provision for point card certificates 14,903 385 16,944 2,478 14,466 A52
HRREEARS IS Provision for loss on interest repayment 2,293 21,513 2,390 A734 3,124 2682
BRERSISE Provision for contingent loss - A565 = = - A565
ZDMD5 HE Other provisions 267 291 261 A54 316 A42
BT aE Deferred tax liabilities 2,779 A261 3,596 AN271 3,868 827
NG Acceptances and guarantees 115,833 222,895 92,882 216,578 109,461 729,268
BEDEGE Total liabilities 4,299,596 513,502 4,867,265 452,204 4,415,061 628,968




B REIRE (Consolidated Financial Summary)

BiEx188xK (Balance Sheet)

(81 : M)  (Unit - Millions of Yen)
2017/12 2018/12 2018/3

x & HEIE x & SIS x & HEIEH

Results Change Results Change Results Change
BAE Capital stock 45,698 - 45,698 — 45,698 -
BXRRE Capital surplus 119,939 21,271 120,241 216 120,025 21,185
MmRIRE Retained earnings 214,631 11,229 225,687 21,699 227,387 23,985
Bk Treasury stock A25,064 36 224,955 30 AN24,986 114
HREBEARGST Total shareholders’ equity 355,204 9,994 366,671 21,452 368,124 22,914

O e Valuation difference
Z OttraflEEsHlEES S S cecurities 5,825 932 311 £3,245 3556 ~1,337
HRIEN v D18 Deferred gains or losses on hedges 22,209 34 21,384 492 ~1,876 367
REREREETE Foreign currency translation adjustments 1,803 3,039 1,422 551 870 2,106
IREHG T C RS IR REER Remeasurements of defined benefit plans A363 77 A563 94 A658 A217
Z DD IEH M REHEAG 5T Total other comprehensive income 5,056 4,084 A214 22,106 1,891 919
R T HIME Subscription rights to shares 122 9 111 7 104 ~7
B ER D Non-controlling interests 65,552 10,677 59,383 28,278 67,661 12,785
TEEDERGET Total net assets 425,936 24,766 425,952 211,829 437,782 36,612
BEMEESST Total liabilities and net assets 4,725,532 538,269 5,293,218 440,374 4,852,844 665,580
B&k&E (Transaction Volume)
(8671 : ®AM)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3

ES | BIFEHALL x & RIEEEIHALL E BB

Results YOY Results YOY Results YOY
SEEABAL -BA Credit card purchase contracts 3,864,445 10.4% 4,180,269 8.2% 5,191,707 10.2%
ERERBAD > A Hire purchase contracts 241,009 4.1% 254,940 5.8% 334,790 6.1%
h—RF*vv oo Cash advances 381,852 6.8% 408,473 7.0% 508,336 6.8%




B REIRE (Consolidated Financial Summary)

jEiEtEZ=Z (Statement of Income)

(81 : M)  (Unit - Millions of Yen)
2017/12 2018/12 2018/3
ES BIFEHAL x & A EIHALE E BIFEHAL
Results YOY Results YOY Results YOY
BRI Ordinary income 296,695 8.1% 324,737 9.5% 407,970 8.7%
EERANG Interest income 115,698 10.7% 127,704 10.4% 156,161 11.4%
BHEHRUN G Interest on loans and discounts 114,022 10.8% 125,012 9.6% 153,569 11.1%
H—RFvvy 27 Cash advances 66,284 8.1% 70,790 6.8% 88,664 7.7%
ZDMtEE Other loans 47,738 14.9% 54,222 13.6% 64,905 16.3%
ZDEOETER NG Other interest income 1,675 3.2% 2,692 60.6% 2,592 25.2%
AN |F N Fees and commissions 158,625 9.4% 168,740 6.4% 213,390 9.6%
TIEEREA D > B AN Credit card purchase contracts 86,222 12.2% 93,385 8.3% 116,248 11.6%
fEREAEA D > B A NG Hire purchase contracts 27,974 12.7% 29,681 6.1% 37,528 12.2%
EBATING Processing agency service fee 10,497 210.1% 10,197 22.9% 13,760 29.0%
Z DHEDRFFENG | Other fees and commissions 33,931 7.2% 35,476 4.6% 45,852 9.5%
Z DZEFBINGS Other operating income 14,997 214.9% 20,260 35.1% 27,125 A25.2%
Z DR BN Other ordinary income 7,373 20.2% 8,031 8.9% 11,292 A3.2%
BREER Ordinary expenses 251,962 8.5% 272,160 8.0% 342,223 9.1%
BxFhEER Interest expenses 14,430 0.9% 16,021 11.0% 19,479 2.5%
=I5 IHEH Fees and commissions payments 24,413 27.4% 26,429 8.3% 33,307 26.3%
ZDEBER Other operating expenses 2,595 7.4% 2,818 8.6% 3,585 3.9%
HERE General and administrative expenses 172,917 7.8% 185,992 7.6% 232,291 8.3%
ZDHEREER Other ordinary expenses 37,605 4.8% 40,898 8.8% 53,559 6.5%
REAER Ordinary profit 44,733 5.8% 52,576 17.5% 65,746 6.7%
ESyallEilEas Extraordinary income 1,436 - 10 £99.3% 1,455 -
BIEEEND T Gain on disposal of non-current assets 2 26.5% 10 311.3% 4 £296.0%
BEDBICH (T BBERF R Gain on transfer from business divestitures 1,433 - = = 1,451 -




2017/12 2018/12 2018/3
ES | BRI x & A EIHALE EN BRI
Results YOY Results YOY Results YOY
HRIER Extraordinary loss 471 120.7% 289 A38.7% 630 £269.2%
BIEEENDE Loss on disposal of non-current assets 171 22.0% 226 32.1% 278 NT78.6%
BEBEIEER Business restructuring expenses 217 - = = 217 -
FRWERE Loss on liquidation of subsidiaries - - 45 = - -
ZDADIFRIHER Other extraordinary loss 82 113.8% 16 280.0% 135 N26.3%
Fist 5 RN IU B Profit before income taxes 45,697 8.6% 52,298 14.4% 66,571 11.6%
BENREGET Total income taxes 12,564 17.8% 13,940 10.9% 17,697 46.7%
EABL ERBINUBER Income taxes-current 12,318 4.6% 16,852 36.8% 14,961 £26.0%
BN R Income taxes-deferred 246 - 22,912 = 2,736 -
U0 BRI 7t Net profit 33,132 55% 38,357 15.8% 48,873 2.7%
TR L (CIRE I 2 MU= HAftF ) i Profit attributable to non-controlling interests 7,221 30.7% 8,660 19.9% 10,196 25.2%
RS E(CIRET S U &= Profit attributable to owners of parent 25,911 0.1% 29,697 14.6% 38,677 22.0%
#%ER (Ordinary Expenses)
(8671 : ®AM)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3

N == Advertising and promotion 37,723 14.6% 42,435 12.5% 51,509 14.8%
SHIEEER Bad debt allowance 36,249 3.4% 39,905 10.1% 49,778 7.6%
513 4R A Frovision of allowance for 34,775 42% 37,662 8.3% 47,411 7.6%
[SLEEEPS Bad debts expenses 1,474 A12.2% 2,243 52.2% 2,366 7.6%
UNGE= Personnel expenses 49,814 5.8% 52,124 4.6% 66,595 5.9%
BIEE Administrative expenses 79,284 11.0% 84,538 6.6% 108,549 10.5%
RIHE Equipment expenses 26,154 10.0% 28,588 9.3% 35,296 9.8%
—hE General expenses 5,709 8.1% 5,729 0.3% 7,428 10.3%
TRIEA Financial expenses 17,025 1.9% 18,839 10.7% 23,065 2.7%
REEHGST Total ordinary expenses 251,962 8.5% 272,160 8.0% 342,223 9.1%




B REIRE (Consolidated Financial Summary)
HEEEAER (Consolidated Finance Receivables)

(8f1 : &AM)  (Unit : Millions of Yen)

2017/12 2018/12 2018/3

£ & HREIE ES HEERE x & HEIEE
Results Change Results Change Results Change
BibEEt Total loans and bills discounted 2,111,911 247,007 2,317,062 45,395 2,271,666 406,762
H—RFvy oo Cash advances 540,366 28,255 572,908 25,536 547,372 35,260
ZDftEE Other loans 1,571,544 218,752 1,744,154 19,859 1,724,294 371,502
Eallniont: ey Total accounts receivable-installment 1,454,455 272,261 1,537,704 243,072 1,294,632 112,438
TEEREAL A Credit card purchase contracts 906,865 173,077 991,370 162,159 829,210 95,422
ERERBAD > LA Hire purchase contracts 547,590 99,184 546,334 80,912 465,421 17,015
U — REERO — R FEEE Lease receivables and 8.497 1393 10,422 1915 8.506 1402
STHFGERIE S antees 115,833 £22,895 92,882 £16578 109.461 £29,268
EXEESE Total operating receivables 3,690,698 497,767 3,958,072 273,805 3,684,266 491,335
(B REN{LEiE%E) (Securitized Receivables)

(8f1 : &§AMA) (Unit : Millions of Yen)

2017/12 2018/12 2018/3

ES ES ES

Results Results Results
[=fanka1y Total loans and bills discounted 1,036,180 1,310,837 1,054,905
N—RFvv o7 Cash advances - — -
Z DR E Other loans 1,036,180 1,310,837 1,054,905
TR ET Total accounts receivable-installment 320,634 462,465 484,511
THEERBADOEA Credit card purchase contracts 229,000 225,900 244,050
ERERBAD > LA Hire purchase contracts 91,634 236,565 240,461
BRI tESGE Total securitized receivables 1,356,814 1,773,303 1,539,416




(RtERE LD 2 STEXRRBIEER)

(Finance Receivables Including Securitized Receivables)

(8f7 : &) (Unit : Millions of Yen)
2017/12 2018712 2018/3

ES HEERE x & HEEE ESl HEERE

Results Change Results Change Results Change
BHEE Total loans and bills discounted 3,148,091 390,657 3,627,900 301,328 3,326,572 569,137
Hh—RFvy 27 Cash advances 540,366 28,255 572,908 25,536 547,372 35,260
ZDftEE Other loans 2,607,724 362,402 3,054,992 275,792 2,779,199 533,877
BETTH ST Total accounts receivable-installment 1,775,089 251,108 2,000,169 221,026 1,779,143 255,161
cEERAEBAL >BA Credit card purchase contracts 1,135,865 156,877 1,217,270 144,009 1,073,260 94,272
BEREREAL >TA Hire purchase contracts 639,224 94,230 782,899 77,016 705,882 160,889
) —ZEERU — R EEERE Lease receivabies and 8.497 1393 10,422 1,915 8,506 1,402
SHFERE S B antees 115,833 £22,895 92,882 £16578 109.461 £29,268
EEEEGE Total operating receivables 5,047,513 620,264 5,731,375 507,692 5,223,683 796,434




B REIRE (Consolidated Financial Summary)

BHFEERIR (Interest-Bearing Debt)

(841 : §AMA)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
ES HAEIE z & HAEIER EN - HAEIEE
Results Change Results Change Results Change
EHAB A Short-term loans payable 175,332 28,769 172,122 25,757 177.880 26,221
= IEPN Long-term loans payable 370,654 39,809 388,857 27,344 361,512 30,668
V= v )b - R—=/N— Commercial papers 53,500 15,500 70,000 9,500 60,500 22,500
& Bonds payable 126,388 A13,732 151,269 15,603 135,665 A4,454
= =5 K et (= Convertible bond-type bonds with
SRR PR AR SUbSCHption Tight th shares 29,998 22 29,946 22 29,948 252
) — &S Lease obligations 32,399 23,569 38,774 135 38,639 2,670
BHlFafEst Total interest-bearing debt 788,272 29,236 850,970 46,824 804,146 45,110
EE5|ME. SEREER (Allowance for Possible Credit Losses)
(81 &AM)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
ES ES ES
Results Results Results
@ Hesfs51%E Opening balance 50,356 93,840 50,356
o mIEEs Provision of allowance for
@ EfEEER 36,249 39,905 49,778
= (BIAERIERLY) doubtful accounts (YOY) 34% 10.1% 7.6%
® EflEHNE » Written-off amount 32,123 32,564 41,312
(RIEEEIEALE) (YOY) A0.0% 1.4% 28.9%
ARG =% .
0+@-0 Ending balance (Change) 54,482 101,181 58,822
(HELL) ange 8.2% 7.8% 16.8%
o s e e e Ending balance/Total finance
HIRENES | I EETE L e enE s 1.5% 2.6% 1.6%
mEMLEEEZATILGD If including securitized debt 1.1% 1.8% 1.1%
LS AN EE e . Written-off amount/Total finance
ERBHE EXEERSL x2 receivables %7 1.2% 1.1% 1.1%
mEMLBEEESAILES %2 If including securitized debt %2 0.8% 0.8% 0.8%

—_

applied IFRS 9.
FRPELTHBIET,

NN

The ratio represents the modulated rate for one-year basis.

2018F 12BN ERIS 1B DHERS(E. IFRSOZEA LIc—BFatOFBEHEZSH TcH L THIFT,
The figure stated for opening balance of allowance for doubtful accounts for the 3rd quarter of Fiscal Year 2018 includes the adjusted figures from some subsidiaries that




BE LA MNOWKRE (Operating Segment Performance)

(&a1: mAHM)  (Unit @ Millions of Yen)
Nered e
Doz\]stic Glzfal A s Cﬁtgﬁg?gfiﬁﬁis
! appropriation
(BEX1) 5= ViJai—3av (BEx1) hEEE X3VE <L—B
(Reference 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area
- - = @ | =& |pEEst
ol lmEmm| = @ wemmn| ® @ memew| S5 |memmt| % @ (msEmk| % s (e = @ |[sgEm| Resuls | Resuts o vOY
YOY Results YOY Results YOY YOY Results YOY Results YOY Results YOY
Total Total
PeEInga: Ordinary income 221998  80%| 142.258|  82%| 133968|  6.1%| 102633 136%| 14549 04%| 53691| 162%| 34393| 159%|~54122| 324737 95%
EE BRI Interest income 72693  84%| 72011 80%| 1207| 553%| 54927 132%| 7992 ~23%| 39.274| 152%| 7.660| 221%| ~441| 127704| 10.4%
BRI Fees and commissions | 126.299|  47%| 54547  15%| 121703  56%| 42725| 130%| 6028  44%| 12530 177%| 24165| 13.0%| ~50.235| 168740|  6.4%
SEEAEAS oA g&fg'}tag:rgomrads 78,829 76%| 28109 55%| 49,641 8.4%| 14555 125%| 5602 38%| 7001 21.0%| 1952 11.4%| 1.078| 93385 8.3%
ERIEABAS >t A Hire purchase conracts 9377| ~06% 759| ~585%| 8907 67%| 20591| 126% - | 2332 258%| 18258 112%| ~as576| 29681 6.1%
T OIS Other operating income | 19,980|  33.2%| 12932| 51.9%| 10699  87% 4 - 23 - 7 - 20 —| 23376 20260| 35.1%
Z DHbREIES Other ordinary income 3024  47%| 2767  92% 357| A16.4%| 4975 241% 531 ~04%| 1.877| 283%| 2567 27.6% ~69| 8031 8.9%
Eamm Ordinary expenses 195297  7.9%| 132584|  63%| 114274|  7.9%| 77232  99%| 9.151| ~7.8%| 43046| 141%| 25033| 106%| ~51.930| 272.160|  8.0%
HHI Interest expenses 3.866| 23.4%| 3.148| 24.6% 886| 131%| 11797  9.2% 888| 451%| 5591 93%| 5317 11.9% 188 16.021| 11.0%
B Egsﬁnzggscomm'ss‘ons 22151| 10.8%| 58084|  4.0%| 15123 129%| 4466|  66% 774  203%| 1951 17.9%| 1719| a14%| 251,223 26429  83%
ZDSRBER Other operating expenses 2,562 18.8% 427 £21.0% 2,134 321% 164 A11.7% 1| £297% 163 £213.6% - - 91 2,818 8.6%
e Sg;fgfsltfa”tﬂle openses | 149563|  66%| 70527|  82%| 79262|  54%| 37.116| 122%| 5332 AS6%| 21209 110%| 1059| 27.0%| 4934| 185992|  76%
Z iR Other ordinary expenses | 17.153|  11.1% 396| 2375%| 16867| 134%| 23687| 7.6%| 2155| A158%| 14131| 213%| 7.400| 252% AST| 40898  8.8%
eE el Ordinary profit 26,701 88%| 9.674| 453%| 19693 ~37%| 25401| 265%| 5397| 182%| 10644| 255%| 9359 33.1%| 22192| 52576| 17.5%




ISR TSR L8

ER B L .
) H Consolidated statements
Domestic Global Adjustments appropriation
(BEx1) U= via—3> (BEx1) hEEE AOVE YL—B
(Reference % 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area . e
= OE | WEEE | = @ | momm| = oE | e | 2 o8 | weme | = @ | ek | = o8 | mEme | 2 o8 | ey | Resulls | Resuls | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change

=tk Loans and bills discounted  {2,000,177 15,87711,999,144 38,966 82,572 15,355| 321,254 29,841 41,158 A169( 218,094 19,186 62,001 10,824 | 285,908 (2,317,062 45,395
Ellnw s Accounts receivable-nstallment  |1,265,224 | 227,396 859,732 187,772| 415394| 41,310| 265963| 17,837| 33,221 1,585| 61,502 1,064| 171,239| 15,187 | 23,385(1,537,704 | 243,072
BIEEREAL > EA Credit card purchase contracts | 891,667 | 159,590( 767,079| 144,228 127,431 15,477 99,703 2,569 33,221 1,585 48,374 2493 18,107 1,478 £2,844| 991,370| 162,159
EREREAH > BA Hire purchase contracts 373,557 67,806 92,652 43,543 287,962 25,832 | 166,259 15,268 - - 13,127 1,558 | 153,132 13,709 A540( 546,334 80,912
fEE=E 1) Deposits 3,456,603 | 406,859(3,465,026| 412,834 - - - - - - - - - —| £8,452(3,456,574| 406,841
aHFaEks Balance of interest-bearing debt 282,736 3.875 44,113 A1,724| 325,715 44,353 | 454,081 46,365 37,435 A1,323| 229,705 20,857 | 186,940 26,832 27,059| 850,970 46,824

£ & x & x & x & EE ENN ESN x & x &

Results Results Results Results Results Results Results Results Results

(@  Average interest rate on

- 4.7% 4.7% 2.1% 23.8% 25.6% 25.1% 17.8% - 7.3%
loans and bills discounted

© stsHEY

Funding interest
concerning loans and 0.1% 0.1% 0.4% 35% 3.2% 3.2% 3.8% - 2.5%

bills discounted

@ SHEICHFS @
A&REENOY

® é%g”% ® '(%tfrgt rate spread 4.6% 4.6% 1.8% 20.4% 225% 21.9% 14.0% - 48%

1 ERETRUEERSE. BBECBET T A NEEGICH (T 2EREEROMBZSCEHL TSI ET,

%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
2 FOYEHERSERERESD RS IEHLTHYET,

% 2 The interest rate is calculated from the average of beginning of the term and end of the term.

¥3 EAREMNOEREHRSESAELLTHIET,

%3  The funding interest include the balance on interest-bearing debt.



BERNEEREIRSE (Financial Summary for Domestic Business)

BiEx188xK (Balance Sheet)

(8f1 : &AM)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
ES HEEE ES HEE X & HEEE
Results Change Results Change Results Change

REFETE Cash and deposits 524,276 19,187 642,366 25,581 616,785 111,696
J—-)Lo—>r Call loans - A30,000 17,266 17,266 - 230,000
BEATHKEE Monetary claims bought 5,334 1,388 4,887 2208 5,095 1,150
EFHDIEF Money held in trust - - 13,015 13,015 - -
BitEEss Securities 175,763 18,117 307,303 109,316 197,987 40,341
= {arkiry Loans and bills discounted 1,822,282 204,560 2,000,808 15,554 1,985,253 367,531
HNERE Foreign exchanges - - 955 955 - -
EETTHE Accounts receivable-installment 1,203,987 240,588 1,268,437 226,957 1,041,480 78,081
) —REERV) — AIREEE Lease receivables and investment assets 8,497 1,393 10,422 1,915 8,506 1,402
ZDHEE Other assets 157,897 39,725 205,046 23,147 181,898 63,726
BEEEEE Property, plant and equipment 30,140 707 33,154 1,271 31,882 2,449
BIYETEEE Intangible assets 83,862 1,481 92,662 4,631 88,030 5,649
R B Deferred tax assets 20,312 21,146 21,306 2,062 19,243 2~2,215
TIEERE S e e antees 115,833 £22,895 92,882 A16578 109.461 £29,268
SEEEES Allowance for doubtful accounts 238,381 22,800 NAB, 777 26,133 N42,644 7,063
BEDEET Total assets 4,109,806 470,308 4,661,737 418,756 4,242,980 603,482
ik Deposits 2,975,358 433,267 3,456,574 406,841 3,049,733 507,642
av—2v )b - R—/8— Commercial papers 53,500 15,500 70,000 9,500 60,500 22,500
BR% Borrowed money 161,350 214,116 160,966 A17,300 178,266 2,800
& Bonds payable 90,000 - 100,000 10,000 90,000 -
SRR AT T AORE (L T g A LN 29,998 £2 29,946 A2 29,948 A52
S Accounts payable-trade 259,976 74,281 293,554 38,938 254,616 68,921
ZDtas Other liabilities 134,229 210,465 155,914 214,335 170,250 25,555
B5515% Provision for bonuses 1,069 21,229 1,117 21,451 2,569 269
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2017/12 2018/12 2018/3

EN | HAEIE EN HHE 1SR EN HEERE

Results Change Results Change Results Change
REfETICRDEE Net defined benefit liability 2,970 9 3,081 A325 3,407 446
RA > K51H% Provision for point card certificates 14,903 385 16,944 2,478 14,466 252
MRREERS |EE Provision for loss on interest repayment 2,293 21,513 2,390 AT734 3,124 2682
BRERSISE Provision for contingent loss - A565 = = - 2565
ZDMD5HE Other provision 267 291 261 A54 316 A42
B Tas Deferred tax liabilities 2,545 2174 3,344 2285 3,629 910
NG Acceptances and guarantees 115,833 222,895 92,882 A16,578 109,461 229,268
BREOEGE Total liabilities 3,844,296 472,390 4,386,978 416,689 3,970,289 598,383
HMEEDIGET Total net assets 265,509 22,082 274,758 2,067 272,691 5,099
BEMEEGET Total liabilities and equity 4,109,806 470,308 4,661,737 418,756 4,242,980 603,482

BikE (Transaction Volume)
(8f1 : ®AHM)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3

ESN | BIFEHAL x & A EIHALE EN BIFEHAL

Results YOY Results YOY Results YOY
EERBAD O A Credit card purchase contracts 3,691,901 10.0% 3,990,068 8.1% 4,955,492 9.7%
BERIEREAL > A Hire purchase contracts 181,181 6.2% 178,429 A1.5% 253,761 8.2%
A—RFvy 27 Cash advances 291,910 3.2% 305,696 4.7% 389,219 3.5%
BFVR—RRS Total e-money contracts 1,492,830 29.5% 1,433,818 A4.0% 1,952,564 28.7%
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BERNEEREIRSE (Financial Summary for Domestic Business)

jEisEtE=Z (Statement of Income)

(8f1 : &AM)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
ES BIEE IR ES AIEEEIRALL ES BIEE IR
Results YOY Results YOY Results YOY
BRI Ordinary income 205,584 7.4% 221,998 8.0% 279,174 7.4%
EEANG Interest income 67,075 9.0% 72,693 8.4% 90,134 9.8%
BHEHRUE Interest on loans and discounts 65,660 9.2% 70,369 7.2% 87.840 9.5%
H—RFvvy 27 Cash advances 50,434 6.5% 53,339 5.8% 67.369 6.6%
ZDftEE Other loans 15,225 19.2% 17,030 11.8% 20,470 20.2%
Z DD ETERNG Other interest income 1,415 20.2% 2,323 64.2% 2,294 24.8%
oGRS Fees and commissions 120,621 9.5% 126,299 4.7% 161,609 9.5%
TUEEHBAD > AN Credit card purchase contracts 73,285 12.5% 78,829 7.6% 98,407 11.7%
DR IEUN i Affiliated merchants 55,966 13.7% 59,903 7.0% 74,786 12.5%
7R - BN Revolving credit 15,814 8.3% 16,854 6.6% 21,526 8.3%
Z DN Other 1,504 13.5% 2,071 37.7% 2,094 17.8%
fEREAEA D > B A NG Hire purchase contracts 9,436 25.4% 9,377 20.6% 12,490 23.1%
EBRATING Processing agency service fees 10,497 A210.1% 10,197 A2.9% 13,760 £29.0%
Z DHEDRFFES 1F N Other fees and commissions 27,401 6.2% 27,895 1.8% 36,951 7.9%
Z DRI Other operating income 14,997 A14.9% 19,980 33.2% 23,473 A13.0%
Z DRI Other ordinary income 2,889 37.4% 3,024 4.7% 3,956 23.2%
BREER Ordinary expenses 181,031 8.9% 195,297 7.9% 245,664 9.6%
BxFEER Interest expenses 3,134 A14.5% 3,866 23.4% 4,342 ~8.1%
RBIEIFEH Fees and commissions payments 19,987 25.9% 22,151 10.8% 27,219 25.9%
ZDfEFER Other operating expenses 2,157 3.2% 2,562 18.8% 2,936 20.6%
HERE General and administrative expenses 140,316 7.3% 149,563 6.6% 187,631 7.9%
Z DR EER Other ordinary expenses 15,435 11.4% 17,153 11.1% 23,533 12.0%
R Ordinary profit 24,552 2~2.5% 26,701 8.8% 33,509 26.1%
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BERNEEREIRSE (Financial Summary for Domestic Business)
#EER (Ordinary Expenses)

(B8] §AM)  (Unit : Millions of Yen)

2017/12 2018/12 2018/3
ES HIFEHAL x & A EIHALE ES AIFEIEAL
Results YOY Results YOY Results YOY
NS =L Advertising and promotion 34,788 10.1% 38,357 10.3% 46,746 10.3%
BHIEEER Bad debt allowance 14,105 8.2% 16,169 14.6% 19,825 16.7%
I3 SR Frovision of allowance for 14,020 8.0% 15.803 12.7% 19,294 14.3%
[=EEEEPS Bad debts expenses 85 60.8% 366 329.5% 530 391.8%
AH& Personnel expenses 34,335 4.4% 34,947 1.8% 45,800 4.1%
SEE Administrative expenses 69,821 10.6% 74,485 6.7% 95,481 10.2%
RimE Equipment expenses 19,050 15.3% 21,543 13.1% 25,840 15.5%
—RE General expenses 3,638 9.2% 3,364 A7.5% 4,690 11.8%
ERER Financial expenses 5,291 28.1% 6,429 21.5% 7,279 A5.2%
BREEHGS Total ordinary expenses 181,031 8.9% 195,297 7.9% 245,664 9.6%
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BERNEEREIRSE (Financial Summary for Domestic Business)

S¥(EEASR (Finance Receivables)

(8f1 : &AM)  (Unit : Millions of Yen)

2017/12 2018/12 2018/3

£ & HREIE ES HEERE x & HEIEE
Results Change Results Change Results Change
BibEEt Total loans and bills discounted 1,822,104 204,533 2,000,177 15,877 1,984,300 366,728
H—RFvy oo Cash advances 446,746 15,085 470,876 15,020 455,855 24,194
ZDftEE Other loans 1,375,357 189,447 1,529,300 856 1,528,444 342,533
Lot : ey Total accounts receivable-installment 1,203,987 240,588 1,265,224 227,396 1,037,827 74,429
EERBADOEA Credit card purchase contracts 810,340 157,233 891,667 159,590 732,076 78,969
M. UR - DEPLLES gg;gggggigggi;ﬂggﬁgnggpggase 143,984 29,813 160,298 28,453 131,844 17,674
BERIEREAL >BA Hire purchase contracts 393,646 83,355 373,557 67,806 305,750 24,539
| —2BERV) — AIREEE Lease receivables and investment assets 8,497 1,393 10,422 1,915 8,506 1,402
SHAEGERE S e B antees 115,833 £22,895 92,882 £16,578 109,461 £29,268
EEEEGS Total operating receivables 3,150,423 423,620 3,368,707 228,611 3,140,095 413,292
(BERENMLEIETESE) (Securitized Receivables)

(81 : &§AM)  (Unit : Millions of Yen)

2017/12 2018/12 2018/3

Eia ES S

Results Results Results
Bt Total loans and bills discounted 1,036,180 1,310,837 1,054,905
H—RFvvy 27 Cash advances - = -
Z D& Other loans 1,036,180 1,310,837 1,054,905
A TTH ST Total accounts receivable-installment 320,634 462,465 484,511
THEERBADOTA Credit card purchase contracts 229,000 225,900 244,050
L UR - HEBALEE R menE it e et ase 99,000 95,900 114,050
BERIERBAZ >BA Hire purchase contracts 91,634 236,565 240,461
BERBLESES Total securitized receivables 1,356,814 1,773,303 1,539,416
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(RtERE LD 2 STEXRRBIEER)

(Finance Receivables Including Securitized Receivables)

(8f7 : &) (Unit : Millions of Yen)
2017/12 2018712 2018/3

ES SIS x & SIS ES | HEEE

Results Change Results Change Results Change
BHEE Total loans and bills discounted 2,858,285 348,183 3,311,015 271,809 3,039,205 529,103
H—RF+vvy 27 Cash advances 446,746 15,085 470,876 15,020 455,855 24,194
ZDftRE Other loans 2,411,538 333,097 2,840,138 256,789 2,583,349 504,908
A FE0-> X Housing Loans % 1,535,229 127,227 1,741,409 129,648 1,611,761 203,758
TS Total accounts receivable-installment 1,524,621 219,435 1,727,689 205,350 1,522,339 217,153
HEERBAD O A Credit card purchase contracts 1,039,340 141,033 1.117.567 141,440 976,126 77,819
. UK - HERLAVEE R g e Dot e 242,984 13,613 256,198 10,303 245,894 16,524
ERERBAD > A Hire purchase contracts 485,280 78,402 610,122 63,910 546,212 139,333
) —BERV) — AIREEE Lease receivables and investment assets 8,497 1,393 10,422 1,915 8,506 1,402
THLAERE S e g antees 115,833 £22,895 92,882 £16,578 109,461 £29,268
EXEEGE Total operating receivables 4,507,238 546,117 5,142,010 462,498 4,679,512 718,391

MEFO—2ESE. REAY> 3> 0 2ZR<AF 2V IRITOBIETT .
%Housing loans receivables are the figures of AEON Bank excluding real estate investment loan figures.
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BERNEEREIRSE (Financial Summary for Domestic Business)

BHFEERIR (Interest-Bearing Debt)

(841 : BAM)  (Unit : Millions of Yen)

2017/12 2018/12 2018/3

£ & HREIE x & HHEIER x & HEIEE
Results Change Results Change Results Change
CEEEPNG Short-term loans payable 139,400 232,450 131,300 219,100 150,400 221,450
RHIBAE Long-term loans payable 28,950 5,334 37,666 8,300 29,366 5,750
aAv—2v )b - R—/8— Commercial Papers 53,500 15,500 65,000 4,500 60,500 22,500
& Bonds payable - - 10,000 10,000 - -
) — & Lease obligations 32,349 A3,549 38,770 175 38,595 2,696
BHFadEst Total interest-bearing debt 254,199 215,165 282,736 3,875 278,861 9,496
TJLZy M h—ROERS|XHE. SERSEER (Allowance for Possible Credit Losses)

(847 : BAM)  (Unit : Millions of Yen)

2017/12 2018712 2018/3

ES | £ & £ &

Results Results Results
ON-i1=1-{: FlEka Opening balance 24,733 29,609 24,733
@ EfHEEER Provision of allowance for doubtful accounts 11,490 13,853 15,856
(R EHEAL) (YOY) 4.3% 20.6% 8.0%
® EfIENE Written-off amount 9,874 7,281 10,980
(R EHEALL) (YOv) 12.6% 226.3% 214.7%
ere Ending balance 26,349 36,180 29,609
(FAELE) (Change) 6.5% 22.2% 19.7%
HREREEIME/IL Yy M- NEERSL Ending balance/Total finance receivables 2.1% 2.7% 2.5%
MEMbEEESAILGS If including securitized debt 1.8% 2.3% 2.1%
EHEHE/ILYy M- NEIERBE % Written-off amount/Total finance receivables % 1.0% 0.7% 0.9%
REMLBEEESALES X If including securitized debt 0.9% 0.6% 0.8%

HEKPMELTHIET,

%The ratio represents the modulated rate for one-year basis.
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EESEEREIHRSE (Financial Summary for Global Business)

7' A2 MRIERE (Transaction Volume by Segment)

(hEEE) (China Area)
(B BAM)  (Unit : Millions of Yen)
2017/12 2018712 2018/3
DEEEEBAS A Credit card purchase contracts 73,113 12.0% 73,899 1.1% 98,178 9.4%
ERERBAD > A Hire purchase contracts - - = = - -
H—RFEvy 27 Cash advances 18,818 7.9% 17,404 A7.5% 24,685 6.4%
ZDtERE Other loans 14,554 0.1% 7,743 A46.8% 19,002 1.1%
(A3>@) (Mekong Area)
(847 : BAM)  (Unit : Millions of Yen)
2017/12 2018712 2018/3
ES BUSEEIHALL ES | AIEEIHEALL Eia BISEEIHALL
Results YOY Results YOY Results YOY
TEEREAL A Credit card purchase contracts 75,896 38.8% 86,073 13.4% 104,994 36.8%
ERERBAD > A Hire purchase contracts 12,913 39.6% 18,903 46.4% 18,655 42.2%
H—RFvy 27 Cash advances 68,885 24.1% 82,724 20.1% 91,443 23.6%
ZDfhREE Other loans 95,847 12.0% 81,111 A15.4% 121,094 6.9%
(¥L—E) (Malay Area)
(8f1 : &HAMA)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
TEEREEAL A Credit card purchase contracts 23,534 7.7% 30,228 28.4% 33,040 12.4%
BERIEREAL >BA Hire purchase contracts 46,914 26.3% 57,608 22.8% 62,372 A5.7%
H—RFvy 27 Cash advances 2,239 26.2% 2,647 18.3% 2,986 21.6%
ZDfRE Other loans 17,720 A1.1% 27,427 54.8% 22,825 24.1%
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7' X MNRIERBIERS

(Finance Receivables by Segment)

(PFEE) (China Area)
(8f1 : §AMA)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
EiE HEIEH ES AR EiE HEIEH
Results Change Results Change Results Change
[=fanka1y Total loans and bills discounted 43,644 2538 41,158 A169 41,327 22,855
H—RFvy 7 Cash advances 23,504 667 23,693 1,243 22,449 AN387
ZDfhREE Other loans 20,139 21,205 17,464 21,412 18,877 N2,467
TR ET Total accounts receivable-installment 32,913 1,465 33,221 1,585 31,635 187
THEERBAD O EA Credit card purchase contracts 32,913 1,465 33,221 1,585 31,635 187
ERERBAD > LA Hire purchase contracts - A0 = = - A0
EEEEGE Total operating receivables 76,558 927 74,379 1,416 72,962 22,668
(ATJ>E) (Mekong Area)
(8f1 : §AMA) (Unit : Millions of Yen)
2017/12 2018/12 2018/3
EiE HEIE ES HE EiE HEIE
Results Change Results Change Results Change
Bsst Total loans and bills discounted 200,551 32,461 218,094 19,186 198,908 30,818
H—RFvyv oo Cash advances 68,119 12,116 76,467 9,351 67,116 11,113
ZDtEE Other loans 132,432 20,345 141,627 9,834 131,792 19,705
TS Total accounts receivable-installment 58,137 13,148 61,502 1,064 60,437 15,448
THEERBADO>EA Credit card purchase contracts 47,454 12,733 48,374 A493 48,868 14,147
ERERBAD > A Hire purchase contracts 10,682 414 13,127 1,558 11,569 1,300
EREEGE Total operating receivables 258,688 45,609 279,596 20,250 259,346 46,267
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(¥L—B) (Malay Area)

(8f : &)  (Unit : Millions of Yen)
2017/12 2018712 2018/3

ES SIS ES HHE SR ES HEERE

Results Change Results Change Results Change
BHEE Total loans and bills discounted 50,432 10,523 62,001 10,824 51,177 11,268
H—RF+vvy 27 Cash advances 1,996 385 1,871 A80 1,951 340
Z DR E Other loans 48,436 10,137 60,130 10,904 49,226 10,927
BETTH ST Total accounts receivable-installment 153,838 19,169 171,239 15,187 156,051 21,382
cEEABAL A Credit card purchase contracts 16,156 1,644 18,107 1,478 16,629 2,117
BERIESREEAL > A Hire purchase contracts 137,682 17,524 153,132 13,709 139,422 19,264
SEBESE Total operating receivables 204,271 29,692 233,241 26,011 207,229 32,650
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EESEEREIHRSE (Financial Summary for Global Business)

7' X MRIIEEETESE (Statement of Income by Segment)

(PEE) (China Area)

(B B§AM)  (Unit : Millions of Yen)
2017/12 2018712 2018/3
Eis BB ES AIEEEIHALL Eia BRI
Results YOY Results YOY Results YOY

BREUNS Ordinary income 14,489 3.6% 14,549 0.4% 19,462 3.0%
BETEANG Interest income 8,181 4.3% 7,992 22.3% 10,930 3.3%
EHEHIRI G Interest on loans and discounts 8,125 4.3% 7,927 22.4% 10,859 3.3%
N—RFvvy 27 Cash advances 4,672 9.9% 4,843 3.7% 6,270 8.3%
ZDfthFYE Other loans 3,452 22.4% 3,084 210.7% 4,589 £~2.9%
ZDHOEZER NG Other interest income 56 7.6% 65 15.1% 70 1.1%
RESES |1 F W Fees and commissions 5,774 10.3% 6,028 4.4% 7,762 7.2%
HEEHRBADOEA Credit card purchase contracts 5,397 12.9% 5,602 3.8% 7,237 9.0%
BERIEREEAL > A Hire purchase contracts 0 £98.8% = = 0 £298.9%
Z DHEDRFFES |FIN Other fees and commissions 377 N16.6% 426 12.8% 524 A13.4%
Z DRI Other operating income - - A3 = - -
Z DA E N Other ordinary income 533 240.9% 531 20.4% 769 N27.7%
REER Ordinary expenses 9,922 ~5.8% 9,151 27.8% 13,447 23.7%
BEFEER Interest expenses 935 22.3% 888 A5.1% 1,230 23.5%
RS IFEM Fees and commissions payments 776 4.7% 774 20.3% 1,034 3.0%
ZDMEFER Other operating expenses 1 286.4% 1 2~29.7% 1 289.2%
HERE General and administrative expenses 5,646 A1.6% 5,332 A5.6% 7,686 0.9%
ZDHEREER Other ordinary expenses 2,560 216.9% 2,155 A15.8% 3,494 A13.7%
RE S Ordinary profit 4,567 32.5% 5,397 18.2% 6,015 21.9%
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(XJ>E) (Mekong Area)

(8f : &)  (Unit : Millions of Yen)
2017/12 2018712 2018/3
ES BIFEHAL ES A EIHALE ES BIFEHAL
Results YOY Results YOY Results YOY
BRI Ordinary income 46,198 11.4% 53,691 16.2% 63,953 12.6%
EEA N Interest income 34,089 12.1% 39,274 15.2% 46,493 13.7%
BRI G Interest on loans and discounts 34,063 12.1% 39,255 15.2% 46,452 13.7%
Hh—RFvy 27 Cash advances 10,818 12.4% 12,250 13.2% 14,534 12.0%
ZDtERE Other loans 23,244 12.0% 27,005 16.2% 31,918 14.5%
ZDHEOETERING Other interest income 26 17.7% 18 A28.6% 41 43.0%
RFFENS | F U Fees and commissions 10,645 7.3% 12,530 17.7% 14,839 11.8%
cEEABAL A Credit card purchase contracts 5,787 9.4% 7,001 21.0% 8,198 14.2%
BERIEHEEAZ A Hire purchase contracts 1,854 A12.5% 2,332 25.8% 2,488 29.1%
Z DHEDRFFENS |FIN Other fees and commissions 3,003 19.7% 3,196 6.4% 4,152 23.7%
Z DRI Other operating income - - 7 = - -
Z DR UNS Other ordinary income 1,463 26.0% 1,877 28.3% 2,620 A1.5%
BREER Ordinary expenses 37,715 6.7% 43,046 14.1% 51,446 8.9%
BRREER Interest expenses 5,115 6.8% 5,591 9.3% 6,919 8.0%
RBIE IEEA Fees and commissions payments 1,655 32.9% 1,951 17.9% 2,445 33.1%
ZDOMEBER Other operating expenses 188 26.2% 163 A13.6% 241 N12.3%
HERE General and administrative expenses 19,102 14.0% 21,209 11.0% 25,977 15.8%
DR EEN Other ordinary expenses 11,652 25.6% 14,131 21.3% 15,863 N2.7%
BB Ordinary profit 8,482 38.1% 10,644 25.5% 12,506 30.8%
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(¥L—B) (Malay Area)

(8f : &)  (Unit : Millions of Yen)
2017/12 2018712 2018/3
ES BIFEHAL ES A EIHALE ES BIFEHAL
Results YOY Results YOY Results YOY
BRI Ordinary income 29,675 14.9% 34,393 15.9% 40,379 14.0%
EEA N Interest income 6,272 36.0% 7,660 22.1% 8,550 30.0%
BRI G Interest on loans and discounts 6,272 36.0% 7,560 20.5% 8,549 30.0%
H—RFry > Cash advances 358 206.0% 357 20.5% 489 27.7%
ZDtERE Other loans 5913 31.6% 7,203 21.8% 8,060 30.2%
ZDHEOETERING Other interest income 0 689.2% 99 = 0 A21.7%
RFFENS | F U Fees and commissions 21,390 10.4% 24,165 13.0% 28,922 10.9%
cEEABAL A Credit card purchase contracts 1,752 5.6% 1,952 11.4% 2,404 6.6%
BERIEHEEAZ A Hire purchase contracts 16,426 11.5% 18,258 11.2% 22,227 11.1%
Z DHEDRFFENS |FIN Other fees and commissions 3,211 7.4% 3,955 23.1% 4,289 12.5%
Z DRI Other operating income - - A0 = - -
Z DR BN Other ordinary income 2,012 8.8% 2,567 27.6% 2,906 4.8%
BREEH Ordinary expenses 22,642 14.5% 25,033 10.6% 30,568 14.6%
BRREER Interest expenses 4,751 13.6% 5,317 11.9% 6,363 12.5%
=I5 ISHEH Fees and commissions payments 1,743 23.5% 1,719 A1.4% 2,227 13.7%
ZDOMEBER Other operating expenses A4 A~253.8% = = A4 2~259.5%
HERE General and administrative expenses 8,341 9.2% 10,596 27.0% 11,528 13.0%
DR EEN Other ordinary expenses 7,809 19.4% 7,400 A5.2% 10,453 18.3%
BB Ordinary profit 7,033 16.1% 9,359 33.1% 9,810 11.9%
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EESEEREIHRSE (Financial Summary for Global Business)

A2 MNRIREER (Ordinary Expenses by Segment)

(PEE) (China Area)
(B BAM)  (Unit : Millions of Yen)
2017/12 2018712 2018/3
ES BIFEHAL ES A EIHALE ES BIEEEIRAL
Results YOY Results YOY Results YOY
NS =L Advertising and promotion 692 13.3% 600 A13.2% 1,069 28.4%
BHIEEER Bad debt allowance 2,558 216.9% 2,150 A16.0% 3,464 A14.3%
SRR INE Provision of allowance for doubtful accounts 1,171 ~19.9% 275 NT76.5% 1,631 N16.8%
I={EEERS Bad debts expenses 1,387 A14.2% 1,875 35.2% 1,833 A12.0%
UNGE= Personnel expenses 2,145 26.3% 1,930 A10.0% 2,841 AN4T7%
B Administrative expenses 1,615 20.2% 1,679 4.0% 2,214 2.8%
RIHE Equipment expenses 1,802 1.2% 1,740 A3.4% 2,397 20.4%
—RE General expenses 169 A5.7% 159 26.1% 226 18.8%
TRIEA Financial expenses 937 A3.6% 889 A5.1% 1,232 A4.4%
REEHGST Total ordinary expenses 9,922 A5.8% 9,151 NT7.8% 13,447 A3.7%
(ATJ>E) (Mekong Area)
(8f1 : §AMA)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
Eig BB ES AIEEEIHALL Eia BIF AL
Results YOY Results YOY Results YOY
LEELE Advertising and promotion 2,969 35.1% 3,210 8.1% 4,108 40.2%
ERIREER Bad debt allowance 11,650 A5.6% 14,130 21.3% 15,862 22.7%
EEEIEE= PN Provision of allowance for doubtful accounts 11,649 A~5.6% 14,128 21.3% 15,859 A2.7%
=SS Bad debts expenses 1 26.3% 1 17.0% 2 1.8%
A& Personnel expenses 6,788 16.1% 7,876 16.0% 9,154 16.7%
SEE Administrative expenses 6,831 10.2% 7,729 13.2% 9,561 13.5%
RimE Equipment expenses 3,343 12.0% 3,397 1.6% 4,488 10.7%
—fE General expenses 827 7.6% 947 14.5% 1,111 7.8%
ERER Financial expenses 5.304 6.2% 5,754 8.5% 7,160 7.1%
BREBMAGS Total ordinary expenses 37,715 6.7% 43,046 14.1% 51,446 8.9%
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(¥L—B) (Malay Area)

(8f : &)  (Unit : Millions of Yen)
2017/12 2018712 2018/3
ES BIFEHAL ES A EIHALE ES BRI,
Results YOY Results YOY Results YOY

LEELE Advertising and promotion 647 19.4% 1,270 96.1% 974 33.7%
EfEEER Bad debt allowance 7,809 19.4% 7,400 A5.2% 10,453 18.3%
S EIEE= YN Provision of allowance for doubtful accounts 7,809 19.5% 7,400 A5.2% 10,453 18.3%
[ELEEEPS Bad debts expenses - - = = - -
A& Personnel expenses 4,641 7.5% 5,443 17.3% 6,311 9.7%
BIRE Administrative expenses 3,055 17.2% 3,311 8.4% 4,039 13.7%
RimE Equipment expenses 1,100 7.3% 1,451 31.9% 1,539 11.4%
—RE General expenses 639 13.9% 838 31.1% 890 18.9%
ERER Financial expenses 4,747 13.4% 5317 12.0% 6,359 12.4%
REBHGE Total ordinary expenses 22,642 14.5% 25,033 10.6% 30,568 14.6%
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EESEFREHRS (Financial Summary for Global Business)
T A2 MNRIBEFIFERE (Interest-Bearing Debt by Segment)

(PEE) (China Area)
(B B§AM)  (Unit : Millions of Yen)
2017/12 2018/12 2018/3
Eis HAEIE ES SR Eia HAEIE
Results Change Results Change Results Change
THAEAE Short-term loans payable 143 2581 = A137 137 A587
REAEAZ Long-term loans payable 40,380 21,974 37,435 21,186 38,622 N3,732
x| Bonds payable - - = = - -
) — & Lease obligations - - = = - -
BHFafEst Total interest-bearing debt 40,524 22,555 37,435 21,323 38,759 24,320
(ATJ>E) (Mekong Area)
(8f1 : &®AM) (Unit : Millions of Yen)
2017/12 2018/12 2018/3
Eis HEERE ES HEEIER EiE HEERE
Results Change Results Change Results Change
FEAEAE Short-term loans payable 30,759 15,269 29,561 10,340 19,220 3,730
REAEAS Long-term loans payable 146,640 23,157 148,870 4,946 143,924 20,441
& Bonds payable 36,388 28,662 51,269 5,603 45,665 615
|)— &% Lease obligations 41 A13 4 A33 37 217
aHFaRiEst Total interest-bearing debt 213,829 29,751 229,705 20,857 208,848 24,770
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(¥L—B) (Malay Area)

(8f : &)  (Unit : Millions of Yen)
2017/12 2018712 2018/3

ES SIS ES SIS ES HEERE

Results Change Results Change Results Change
EHEASE Short-term loans payable 10,182 23,118 17,265 10,491 6,774 26,526
REEAZE Long-term loans payable 156,908 18,778 169,674 16,340 153,334 15,204
& Bonds payable - 25,070 = = - 25,070
) — & Lease obligations - - — — - -
BHlFafEst Total interest-bearing debt 167,091 10,590 186,940 26,832 160,108 3,607
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FESIE (Key Operating Data)

H— REEH O (Number of Cardholders)

(81 : AA) (Unit: Ten thousand)
2017/12 2018/12 2018/3
ES HEEE ES HHEERE ES B
Results Change Results Change Results Change
EEENREH Number of cardholders 4,025 131 4,210 146 4,064 170
. ENEIREH Number of credit o 2,758 66 2,829 54 2.775 83
MERNGIREBHICEREN— RBHESATBET,
%The number of affiliate card members is included in the number of card members for domestic business.
EANBREESHO#E (Number of Active Cardholders in Domestic)
(841 : AA) (Unit: Ten thousand)
2017/12 2018/12 2018/3
eS| HEERE ES HAEERE ES HEERE
Results Change Results Change Results Change
BE=EH x1 Active cardholders 3 1 1,698 37 1,734 32 1,702 41
FEREE (%) X2 Card-use rate (%) 2 66.0% - 65.5% = 65.7% -

* 1
1
2 FEREBR=&

BESEHEEN— REEHON.

1ERIC 1 BN — REFIBLEREBMTT,

“Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.
=B+ (2018/1~2018/12) FHEAN— REEH (RiEH—REER) X100

%2 Card-use rate = Active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2018/1 and 2018/12) X 100.
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1A T (BF) DEF (Results of AEON Bank)

(87 : 8HA)  (Unit:

Millions of Yen)

2017/12 2018712 2018/3

ES HAEIER S SR ES HEERE

Results Change Results Change Results Change
ATES Balance of Deposits 2,985,736 440,117 3,465,325 411,517 3,053,808 508,189
Esias Ordinary deposits 1,924,505 479,573 2,525,938 505,165 2,020,773 575,841
EHTES Time deposits 1,058,604 238,553 918,502 A112,070 1,030,573 266,584
ZDftFESR Other deposits 2,626 902 20,883 18,422 2,461 A1,007
BHERES Balance of loans and bills discounted 1,828,295 198,248 1,998,537 39,039 1,959,497 329,451
(861 :73) (Unit: Ten thousand)
CIREEL Number of accounts 592 37 643 38 605 50
(B2 1 /5. B)
ER1TIGSEHEL Number of branches 139 4 142 2 140 5
ATMEE Number of ATMs 6,092 237 6,217 36 6,181 326

28




