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DECHEER. INTRAKRETIETRRZLTHIET,

: All numbers posted are rounded off to the nearest figure.

DRIEREALD/N—t > NRRE. BREERL TSV ET,

1 YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

DEERUEBESEOTHME R REPHTEDRBL — N THELTBVET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.
EREROEENIREK (P11) HMEL. EEHEROHMEE RN EFT. BH. KRS THIIHOHEEZSATEIEFT,

. Figures of the balance sheet for domestic business (P11) are estimated figures before the elimination of intra-company transactions. Included in

domestic are the figures of AEON Financial Service, the holding company.

CERNSEERVERESE (P13-25) REMEE. RS CEESHEOSHZRE. NDOEBELT AL NORBEGIZHEELTHUET,
! The figures stated for the domestic business and global business (P13-25) exclude 5 companies comprising the holding company and the companies

providing administrative functions, etc. The internal transactions among the respective business segments have been eliminated.



EiEREIRE (Consolidated Financial Summary)
Hf8xJ88x (Balance Sheet)

(B4I: A (Unit - Millions of Yen)
2018/6 2019/6 2019/3
ES HEEE ES HEEE ESN HEEE
Results Change Results Change Results Change

mENEE Current assets 4,577,333 5,223,853 242,427 4,981,426
RENUTEE Cash and deposits 576,413 756,932 112,430 644,502
J—)LO—> Call loans 8,630 44,479 13,982 30,496
Lot Accounts receivable-installment 1,334,020 1,492,440 39,280 1,453,160

) —AMEHER U — A EEE Lease recelvables and investment 9.378 11,622 197 11,425
BEENE Operating loans 806,256 874,262 23,754 850,508
BITRIC B B poans and oil's discounted for 1,590,661 1,678,707 93.717 1,584,990
RITEICH T 2HE M Securities for banking business 220,903 288,845 236,100 324,946
BARILEE Monetary claims bought 4,911 12,714 2601 13,316
FERDEE Money held in trust 2,071 33,951 11,545 22,406

Z DAt Other 119,954 135,379 A13,127 148,506
S5 15 Allowance for doubtful accounts 295,868 A105,483 A2,651 ~102,831
BEEE Non-current assets 245,018 280,418 7,993 272,425
BIEEEE Property, plant and equipment 36,890 45,231 6,026 39,204
BILETEEE Intangible assets 92,060 101,605 1,428 100,177
DA Goodwill 21,437 19,602 2458 20,061

Z D Other 70,623 82,003 1,886 80,116
BEZDHDERE Investments and other assets 116,067 133,581 538 133,042
HRAEE EE Deferred assets 304 355 127 228
BEQHEE Total assets 4822657 5,504,627 250.547 5,254,079




EiEREIRE (Consolidated Financial Summary)

HiEXIE&R (Balance Sheet)

(B4I: A (Unit - Millions of Yen)
2018/6 2019/6 2019/3
x & SIS E HHEIEH x & HEIEH
Results Change Results Change Results Change
nEas Current liabilities 3,954,095 4,606,395 280,769 4,325,626
SiE Accounts payable-trade 239,408 265,435 220,218 285,653
IRITECH T DTS Deposits for banking business 3,209,772 3,557,208 88,074 3,469,134
SHfEA® Short-term borrowings 152,529 317,056 155,311 161,744
VERERFEORMEAS gutrent portion of long-term 102,950 65.714 14,571 51,142
1FREETEDHE Current portion of bonds 21,319 74,123 23,601 50,522
—— Current portion of bonds with _ _
1FENEETEDIH R FHIESHE chare acq%isition rights 29,946 29,946
= v - R=/N— Commercial papers 75,361 125,849 23,769 102,079
85515% Provision for bonuses 3,576 3,749 A266 4,015
N \ Provision for point card
RSN o 1=l 0 P 14,814 18,475 931 17,543
ZTOMD5 15T Other provisions 60 61 A146 208
Z Dt Other 134,303 148,774 A4,859 153,634
BE&E Non-current liabilities 456,205 453,561 226,186 479,748
(AR E Bonds payable 119,500 82,408 210,212 92,621
= Bonds with share acquisition
kT HERTLE fights 9 29,947 = - -
EHEAS Long-term borrowings 256,087 316,105 A15,830 331,935
BEETICHRIEE Net defined benefit liability 3,832 4,098 A22 4,120
e w Provision for loss on interest
FISIREERS [ esavient 2485 3907 £269 4176
ZTOMD5 5T Other provisions 111 241 18 223
BRI aE Deferred tax liabilities 3,732 3,784 A150 3,935
<D Other 40,509 43,016 280 42,736
EEOHEE Total liabilities 4,410,300 [ | 5,059,957 254,582 4,805,374




S REFRES (Consolidated Financial Summary)

BiEXiE&R (Balance Sheet)

(87 : §AMA)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES HEEE ES | HEEE £ & HEEE
Results Change Results Change Results Change
HEEAR Total shareholders’ equity 350,725 375,175 A1,200 376,376
EAE Capital stock 45,698 45,698 — 45,698
EARIRE Capital surplus 120,102 120,214 0 120,213
MEFIRE Retained earnings 209,901 234,188 21,225 235,413
Bo#l Treasury stock N24,977 224,925 23 224,948
Z DD HEF I ERETER Total other comprehensive income 2,210 1,989 ~2,278 4,267
==y Valuation difference
Z OtraEEs T iES SO e NS cecurities 4,087 5,303 153 5.150
BN v i pejerred gains or losses on £1,727 £2,061 £386 ~1,675
REREEENT Foreign currency transtation 466 £645 22,117 1472
ERAEH (7 5 BEREE Remeasurements of defined benefit £616 2607 72 £679
R T HIME Subscription rights to shares 97 83 A19 103
Xk ERD Non-controlling interests 59,323 67,421 A536 67,957
EEQREE Total net assets 412356 [ 444,669 £4,035 448,705
eEMEESST Total liabilities and net assets 4,822,657 [ | 5,504,627 250,547 5.254.079
BkE (Transaction Volume)
(8f1 : §AMA)  (Unit - Millions of Yen)
2018/6 2019/6 2019/3
£ 1& AIEEEIAAL x & AIEEEIRALL X & AIEEEIAAL
Results YOY Results YOY Results YOY
THEERBEADOETA Credit card purchase contracts 1,330,300 8.1% 1,452,879 9.2% 5,618,378 8.2%
BRIERAEAL > A Hire purchase contracts 83,076 4.1% 91,526 10.2% 346,550 3.5%
H—RFvy o7 Cash advances 135,508 8.8% 142,239 5.0% 540,997 6.4%




EiEREIRE (Consolidated Financial Summary)

EiRstEE (Statement of Income)

(87 : §AMA)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES BRI ES AIEEEIRALL £ & BRI
Results YOY Results YOY Results YOY
=E S Operating revenue 102,195 111,947 9.5% 438,441
THEEABAD > B A NG Credit card purchase contracts 29,873 32,121 7.5% 125,916
BERIEAEAD > B AN Hire purchase contracts 9,696 10,734 10.7% 40,032
BN Financing revenue 35,778 38,750 8.3% 146,365
N—RFvvy 27 Cash advances 23,159 24,295 4.9% 94,283
ZDfthREE Other loans 12,619 14,454 14.5% 52,081
BEAMEHER M Gain on bad debts recovered 1,564 1,939 23.9% 7,604
RN Financial revenue 7,847 8,918 13.6% 28,198
o G E G Fees and commissions 13,424 14,849 10.6% 61,374
D Other 4,010 4,634 15.6% 28,948
=ES— Operating expenses 88,092 98,358 11.7% 368,419
TRIEA Financial expenses 5,561 5,961 7.2% 22,741
REIEIFEH Fees and commissions payments 2,571 2,656 3.3% 10,122
AR U— R ETRE Seing generaland 79,298 88,821 12.0% 332,229
RFEleESE Promotion expenses 12,919 16,172 25.2% 57,855
EAIEEER Bad debt allowance 13,095 16,021 22.3% 57,256
314 Frovision of allowance for 12,387 14,964 20.8% 51316
gk Bad debts expenses 707 845 19.5% 2,708
FUSIDEESAS SRS Provision Tor [0ss on nterest - 212 - 3,231
A& Personnel expenses 18,009 18,842 4.6% 73,077
BIEE Equipment expenses 21,761 23,348 7.3% 90,314
RIiRE Equipment expenses 10,342 11,151 7.8% 42,219
—RE General expenses 3,170 3.284 3.6% 11,505
Z DAt Other 660 919 39.2% 3,325
=E il Operating profit 14,103 13,589 A3.6% 70,021




EiEREIRE (Consolidated Financial Summary)

EiRstEE (Statement of Income)

(87 : §AMA)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES BRI ES AIEEEIRALL £ & BRI
Results YOY Results YOY Results YOY
=E SOYIE Non-operating income 151 262 73.7% 560
ZERCEE Dividend income 103 106 2.9% 242
REER Foreign exchange gains 21 130 510.9% 93
Z D Other 26 26 N2.2% 224
EENER Non-operating expenses 40 17 A57.0% 410
MHER Miscellaneous loss 40 17 A57.0% 376
Z DAt Other - = = 33
BREAER Ordinary profit 14,214 13,834 N2.7% 70,171
Syl Extraordinary income 0 2 347.1% 10
BIEEET D Gain on disposal of non-current assets 0 2 347.1% 10
FRIER Extraordinary loss 258 140 A45.6% 1,003
BIEEENDIE Loss on disposal of non-current assets 926 135 40.1% 594
FoBEEE Loss on liquidation of subsidiaries 157 = = 45
Z D Other 4 5 30.9% 362
BRI A i Profit before income taxes 13,956 13,696 A1.9% 69,178
ENBEGET Total income taxes 3,676 3,563 A3.1% 17,998
EANT. ERBROEER Income taxes-current 4,617 4,445 A3.7% 23,555
ENB S TEEER Income taxes-deferred 2941 2881 = 25,557
U0 B AR 7t Net profit 10,280 10,132 21.4% 51,180
IEECRE (CIRIE T 2 IU-EREA i Profit attributable to non-controlling interests 2,873 2,929 1.9% 11,771
HAHE BB T SO0 R Profit attributable to owners of parent 7a06 7.203 £2.7% 39,408




B REIRE (Consolidated Financial Summary)

HEEEAER (Consolidated Finance Receivables)

(8f1 : &AM)  (Unit : Millions of Yen)

2018/6 2019/6 2019/3

£ & HREIE x & HEERE x & HEIEE
Results Change Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 2,396,918 119,454 2,552,970 117,471 2,435,498 158,034
H—RFvyv oo Cash advances 557,552 10,180 584,848 7911 576,937 29,564
ZDftEE Other loans 1,839,365 109,274 1,968,121 109,560 1,858,561 128,469
Lot : ey Total accounts receivable-installment 1,334,020 39,387 1,492,440 39,280 1,453,160 158,527
TEEREAL A Credit card purchase contracts 848,673 19,463 939,821 27,711 912,110 82,899
BERIEREAL >BA Hire purchase contracts 485,346 19,924 552,619 11,569 541,049 75,628
U — R EERO ) — R EEEE Lease receivables and 9378 871 11,622 197 11,425 2,918
EXEESE Total operating receivables 3,740,317 159,714 4,057,033 156,949 3,900,083 319,480
(BHERENLEIEEE «2) (Securitized Receivables x2)

(8f1 : ®AMA)  (Unit - Millions of Yen)

2018/6 2019/6 2019/3

EiE ES EiE

Results Results Results
BHEE %1 Total loans and bills discounted % 1 1,034,439 1,300,702 1,327,887
A—RFvyi 27 Cash advances - = -
ZDfhEE Other loans 1,034,439 1,300,702 1,327,887
ATTHEET Total accounts receivable-installment 483,374 522,029 517,507
DEEEEAS A Credit card purchase contracts 237,600 231,900 240,200
ERERBAD > LA Hire purchase contracts 245,774 290,129 277,307
BEERELIESES Total securitized receivables 1,517,813 1,822,731 1,845,395




(RtERE LD 2 STEXRRBIEER)

(Finance Receivables Including Securitized Receivables)

(841 : &AM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3

ES | SIS x & HHE SR ES | HEIEE

Results Change Results Change Results Change
BHEEt X1 Total loans and bills discounted 3 1 3,431,357 98,988 3,853,672 90,286 3,763,386 431,016
H—RF+vv 27 Cash advances 557,552 10,180 584,848 7,911 576,937 29,564
ZDftEE Other loans 2,873,804 88,808 3,268,823 82,374 3,186,448 401,452
BETTH ST Total accounts receivable-installment 1,817,394 38,250 2,014,470 43,802 1,970,668 191,524
cEEABAL A Credit card purchase contracts 1,086,273 13,013 1,171,721 19,411 1,152,310 79,049
BEREREAL >TA Hire purchase contracts 731,120 25,237 842,748 24,390 818,357 112,474
U — REHERO) — AFEETE Lease receivables and 9.378 871 11,622 197 11,425 2,918
EEEEGE Total operating receivables 5,258,130 138,111 5,879,765 134,285 5,745,479 625,459

1 BEEE. BEXEEMNENORTECHSTS28EETI,
%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
X2 EEREMEERERE. FTNT O AEEETE#H L THFET,

% 2 Securitized Receivables represents balance of Off-balanced receivables.




B REIRE (Consolidated Financial Summary)

BHFEERIR (Interest-Bearing Debt)

(841 : §HMA)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
x & HEIEH ESI HEIER = & HEIEH
Results Change Results Change Results Change
EHEAE Short-term loans payable 152,529 A25,351 317.056 155,311 161,744 216,135
REABAE Long-term loans payable 359,038 AN2,474 381,819 21,258 383,078 21,565
aAT—>4) - R—/¥— Commercial papers 75,361 14,861 125,849 23,769 102,079 41,579
x| Bonds payable 140,819 5,153 156,532 13,388 143,143 7,477
TR TR L& Bonds with share acquisition rights 29,947 N 29,946 = 29,946 A2
|) —21&% Lease obligations 38,442 2196 43,768 6,911 36,856 A1,782
BilFaEst Total interest-bearing debt 796,138 28,007 1,054,972 198,123 856,848 52,702
SE5|HE. SEEEER (Allowance for Possible Credit Losses)
(BA7 : &) (Unit @ Millions of Yen)
2018/6 2019/6 2019/3
£ & £ & £ &
Results Results Results
@ HE8f5IEE x1 Opening balance 31 93,840 102,831 93,840
@ EfREEER %2 Bad debt allowance 2 13,095 15,809 54,025
(RUEEEHALL) (YOY) - 20.7% -
® EfEIENE Written-off amount 11,067 13,158 45,033
(RUEEEIEALL) (Yoy) - 18.9% —
et EIE A .
D+0-0 — Ending balance (Change) 95,868 105463 102831
BREEE NE BREEEL Ending balance/Total finance 2.6% 2.6% 2.6%
mEMLEEEZAILES If including securitized debt 1.8% 1.8% 1.8%
SEISIE SREERSL %3 yvritten-off amount/Total finance 1.2% 13% 1.2%
MEMLBEEESAILEG %3 If including securitized debt %3 0.8% 0.9% 0.8%

%1 20186 BHINU20194 3 BHHOEHS | HEDHERS(E. IFRSOZEA L L—FRADFEEELHEEZIH CERHL THIET,

%1 The figures stated for opening balance of allowance for doubtful accounts for the 1st quarter of Fiscal Year 2018 and for the Fiscal Year 2019 include the adjusted figures from
some subsidiaries that applied IFRS 9.

2 EBREEERE. FIRREERSIBERABRERVHEBEEZTH L THET,

% 2 The figures of bad debt allowance exclude provision for loss on interest repayment.

3 FEREBBELTHUET,

%3  The ratio represents the modulated rate for one-year basis.




BE LA MNOWKRE (Operating Segment Performance)

(&a1: mAHM)  (Unit @ Millions of Yen)
JEE sy==
Doz\]stic Glzfal A s Cﬁtgﬁg?gfiﬁﬁis
! appropriation
(BEX1) 5= ViJai—3av (BEx1) hEEE X3VE <L—B
(Reference 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area
- - 2 @ | 2 @ |mEEmk
ol lmEmm| = @ wemmn| ® @ memew| S5 |memmt| % @ (msEmk| % s (e = @ |[sgEm| Resuls | Resuts o vOY
YOY Results YOY Results YOY YOY Results YOY Results YOY Results YOY
Total Total
= Ing: Operating revenue 74716  78%| 46.176| 68%| 46118  65%| 37.417| 134%| 4861 19%| 19742 147%| 12812 162%| A17.764| 111.947|  9.5%
SIEEREAS B AN gﬁg‘;ggd purchase 27.312 9.0%| 9584 8.0%| 17.216 8.9%| 4808 00%| 1904 50%| 2187 A7.6% 717 141% 511 32121 7.5%
BASAEAS > ARG Hire purchase contracts 3.156 5.3% 95| ~447%|  3.001 74%| 7743 141% - - o08| 245%| 6835 129%| ~19| 10734| 107%
EE TN Financing revenue | 18583|  40%| 18224|  4.0% 407 15%| 20163 126%| 2625 02%| 14503 127%| 3.034| 255% ~45| 38750  8.3%
(AR geakl)rlsorl?g\?ere q 208| 127.9% 4| ~23.6% 203| 137.7%| 1731 17.5% 177|  20.4% 817| 40.9% 735 2.9% -] 1939 239%
SRS Financial revenue 8897| 137%| 8900 12.9% o| 526% 35| £22.1% 18| 24.7% 3| 47% 13| A50.2% A18|  8918| 136%
BISENE Fees and commissions 11,921 44%| 7609  60%| 21753  48%| 2935| 47.7% 135 A57%|  1.322| 101.0%| 1.476| 246%| ~17.448| 14.849| 10.6%
Z0ft Other 4635 156%| 1756 11.3%|  3.445 2.9% - - - - - - - —|  ase7|  4634| 156%
Emm Operating expenses 69,105|  83%| 45358| 60%| 41306| 93%| 28943| 186%| 3.114| 74%| 16160 159%| 9.668| 28.0%|~17249| 98358 11.7%
SRR Financial expenses 1198| A11.9% 955| ~19.7% 251 11.6%| 4422|  97% 264| ~105%| 1972 16%| 2184 21.9% 331 5961 7.2%
BIEENE 18 ;gsﬁngggscomm‘ss'ons 2540 27%| 19786|  45% 142 40.2% 171 14.2% 0| 223.0% 170|  14.4% - —| 217443 2656 3.3%
- N Selling, general and o N N o o o B o
RSB O —REEE st openses | 64493 87%| 24544|  8e%| 40110 88%| 24304 202%| 2840 91%| 13998| 181%| 7465| 206%| 13| 88821| 120%
Z0ft Other 873  32.4% 71 24.8% 802| 33.1% 46 - 9 - 18 - 18 - 0 919| 39.2%
el Operating profit 5610 3.0% 818| 84.4%| 4812| ~125%| 8473 ~1.6%| 1746 266%| 3.582|  99%| 3.144| ~06%| ~514| 13589 ~36%




ISR TSR L8

B R ik .
Domestic Global Adjustments Consﬂgsrtggrgggime”“
(BZx1) UF— Vi)a—3> BEx1) thEEE ADVE <L—B8
(Reference % 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area . e
=@ |moER | =R | wEmEE| = oR | wEmE| = o8 | BomE | = o | weEe | 2 oe | meme | = o8 | gome | Results | Results | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change
s Loans and bills discounted  [2.223,340| 115,335[2,151,496| 40,017| 96,637| 13,794 334,547 2060| 38800| ~1,144| 228,845 2,090| 66,901 1.114| £29,710(2,552,970 | 117,471
BT Accounts receivable-installment  [1,208,278 | 38,412| 756.975| 20,387| 461.242| 17.473| 277.435| 1350| 32,094 4731| 63545 1,152| 181,795 929| £3212(1,492,440| 39,280
SEEAEAS oA Credit card purchase contracts | 839,913 | 29,498 | 699,407 22,211| 143634| 7318 99907| A1,787| 32094 4731 47872 21,038 19941 A18] £3,127] 939,821 27711
BREREAZ B A Hire purchase contracts | 368364| 8913| 57.568| 21,824 317,607| 10,154| 177.527| 3,138 - —-| 15673| 2190| 161853 947 A84| 552,619 11,569
RTEICHBESEE Eifm“gfsd depositsor banking 13 557 457 | 78,249 [3.560.600| 78,282 - - - - - - - - - ~| 23391[3.557.208| 88,074
B FafiEs Balance of interest-bearing debt | 369,480 | 93.929| 31.474| A3595| 368,857| 36.401| 464566| 13,864 34577| ~2605| 237.973| 8343| 192015| 8126| 190,073(1,054972| 198,123
ESHE | ESH | ESHE | X 1& X & X & ESHE | x 18 ESHE |
Results Results Results Results Results Results Results Results Results
© EHefEy @ Average interestrate on 4.4% 4.4% 1.8% 24.2% 26.7% 255% 18.3% - 7.1%
loans and bills discounted ’ ’ ’ ’ : ’ ’ :
(= @ Funding interest
@ ig%gﬁﬁgu concerning loans and 0.1% 0.1% 0.3% 3.6% 1.2% 3.2% 4.5% - 0.5%
T bills discounted
® EHEAH ® Interest rate spread o o 9 9 9 9 9 _ 9
@—2) D-@ 4.3% 4.3% 1.6% 20.6% 25.5% 222% 13.8% 6.6%
1 BENETNRUERSE. SBFHICET 7 A2 NEEEIICHT 3B EERORBE=ZSLH L THWET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 BHEE. BEEENERUIRTELCSITEEHETT.
%2 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
%3 FEW FHEES EARESDOTIREIVEELTHEUET,
%3  The interest rate is calculated from the average of beginning of the term and end of the term.
x4 EashEdOl) (FERITERICH T EEREeSABHL TEUET,
% 4 The funding interest is calculated by including the balance of deposits for banking business.
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EASEEREHRLE (Financial Summary for Domestic Business)
Hi8xJ88x (Balance Sheet)

(B8] §AM)  (Unit : Millions of Yen)

2018/6 2019/6 2019/3
ES ES HEEE X & HEEE
Results Results Change Results Change
TENETE Current assets 4,023,128 4,607,394 237,520 4,369,874
R&ENOEE Cash and deposits 538,776 718,314 111,176 607,138
J—-)\Lo—> Call loans 8,630 44,479 13,982 30,496
el otz N Accounts receivable-installment 1,078,364 1,212,603 38,230 1,174,373
U —AEERO) — B A Lease receivables and investment 9.378 11,622 197 11,425
SXENME Operating loans 511,031 539,714 21,693 518,021
TR B B LS Loans and bills discounted for 1,595,661 1,683,707 93.717 1,589,990
RITECH T2 HIMEESS Securities for banking business 220,903 288,845 236,100 324,946
BATILEE Monetary claims bought 4,911 12,714 2601 13,316
ETHDIEF Money held in trust 2,071 33,951 11,545 22,406
Z DAt Other 98,734 114,168 AN13,777 127,946
Rk Allowance for doubtful accounts 45,336 52,728 22,543 250,184
BEEE Non-current assets 209,435 237,227 1,679 235,547
B EEERE Property, plant and equipment 31,881 33,897 22 33,874
BILETEEE Intangible assets 87,699 96,635 1,041 95,594
KREZDMDOEE Investments and other assets 89,854 106,694 615 106,078
TRAEE Deferred assets 304 355 127 228
HEOBE Total assets s2328e8 [ 4844977 239,327 4,605,650
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EASEEREHRLE (Financial Summary for Domestic Business)
EHf8xJ88X (Balance Sheet)

(B8] §AM)  (Unit : Millions of Yen)

12

2018/6 2019/6 2019/3

ES - | X & B ES - S T=pi=p

Results Results Change Results Change
mEaE Current liabilities 3,790,016 4,444,017 245,198 4,198,819
SHlE Accounts payable-trade 235,906 262,464 A19,757 282,222
IRITECB T B7EE Deposits for banking business 3,209,772 3,557,208 88,074 3,469,134
B85515% Provision for bonuses 2,691 2,730 26 2,704
S|P Provision for point card 14,814 18,475 931 17,543
ZDfh Other 326,831 603,138 175,923 427,214
BEaE Non-current liabilities 176,290 121,979 21,212 123,191
REEICFR2aE Net defined benefit liability 3,221 3,051 A114 3,165
FUSIBEERS He Provision for (oss on interest 2.485 3.907 £269 4,176
ZTDMD5 5T Other provisions - 99 0 99
ZOft Other 170,583 114,920 A828 115,749
SEOHEE Total liabilities 3966306 ] 4,565,996 243,985 4,322,011
WEEOHAS Total net assets 266561 ] 278,980 4658 283,638
eEmEESt Total liabilities and net assets 2232868 4844977 239,327 4,605,650




EASEEREHRE (Financial Summary for Domestic Business)

BUES (Transaction Volume)

(8f1 : §AMA)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES BIEEEIHALE x & AIEEEIHALL E - BIEFEIHALL
Results YOY Results YOY Results YOY
TEEREEAL A Credit card purchase contracts 1,267,367 7.5% 1,381,639 9.0% 5,358,216 8.1%
ERERBAD > LA Hire purchase contracts 58,738 1.1% 59,982 2.1% 241,756 24T %
A—RFvy 27 Cash advances 101,808 3.3% 107,334 5.4% 405,809 4.3%
BFYR— Total e-money contracts 464,529 A5.5% 465,150 0.1% 1,880,609 N3.7%
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EASEEREHRLE (Financial Summary for Domestic Business)

BiRstEE (Statement of Income)

14

(8f1 : &AM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES | BIFEHAL x & AIEEEIHALL £ & BIFEHAL
Results YOY Results YOY Results YOY
EHEING Operating revenue 69,281 74,716 7.8% 298,301
TIEERBAD > BANG Credit card purchase contracts 25,064 27,312 9.0% 106,348
IIEE RS Affiliated merchants 19,021 20,563 8.1% 80,253
7R - BN Revolving credit 5,405 5,996 11.0% 23,299
Z DN Other 638 752 17.9% 2,795
{EREAIEA D > B A NG Hire purchase contracts 2,998 3,156 5.3% 12,521
E= A Financing revenue 17,872 18,583 4.0% 72,360
H—RFvyv 27 Cash advances 17,497 18,193 4.0% 70,930
ZDfthREE Other loans 374 389 4.0% 1,429
{BHMEHEE i Gain on bad debts recovered 91 208 127.9% 546
TRAINGS Financial revenue 7,827 8,897 13.7% 28,057
oGl EIE Fees and commissions 11,418 11,921 4.4% 50,967
A, BF v — I E-money revenue 3,256 3,121 A4.1% 13,287
D Other 4,008 4,635 15.6% 27,500
HEEH Operating expenses 63,835 69,105 8.3% 264,034
ERER Financial expenses 1,359 1,198 A11.9% 5,538
BIENE 1F B Fees and commissions payments 2,474 2,540 2.7% 9,668
BAERO—RERE Seling, generaland 59,342 64,493 8.7% 245,503
REIeEE Promotion expenses 11,746 14,329 22.0% 51,437
EREEER Bad debt allowance 6,050 6,377 5.4% 25,548
314 E Frovision of allowance for 5,877 6,158 4.8% 21939
[SElE=ES Bad debts expenses 173 6 296.0% 377
FUSEBIRSS LSS Provision Tor [0ss on interest - 212 - 3,231
AHE Personnel expenses 12,248 12,495 2.0% 48,539
BIRE Equipment expenses 18,197 19,375 6.5% 75,612
SR IHE Equipment expenses 7,555 8,301 9.9% 31,211
—RE General expenses 3,543 3,613 2.0% 13,154
Z DA Other 659 873 32.4% 3,324
el Operating profit sass 5610 3.0% 34,267




BERNEEREIRSE (Financial Summary for Domestic Business)

S¥(EEASR (Finance Receivables)

(8f1 : &AM)  (Unit : Millions of Yen)

2018/6 2019/6 2019/3

£ & HREIE x & HEERE x & HEIEE
Results Change Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 2,105,564 115,466 2,223,340 115,335 2,108,004 117,907
H—RFvyv oo Cash advances 462,817 6,961 483,127 8,994 474,133 18,277
ZDftEE Other loans 1,642,746 108,504 1,740,212 106,341 1,633,870 99,629
Lot : ey Total accounts receivable-installment 1,074,858 37,030 1,208,278 38,412 1,169,865 132,037
EERBADOEA Credit card purchase contracts 752,007 19,930 839,913 29,498 810,414 78,337
M. UR - HEFLLES gg;ggggt%gggi;ﬂggﬁgnggpg;ase 138,742 6,898 166,720 14,732 151,987 20,143
BERIEREAL >BA Hire purchase contracts 322,851 17,100 368,364 8,913 359,450 53,699
) —BERD) — AIREEE Lease receivables and investment assets 9,378 871 11,622 197 11,425 2,918
EEEEGS Total operating receivables 3,189,801 153,369 3,443,240 153,945 3,289,294 252,863
(BHERENLEIETES «2) (Securitized Receivables s 2)

(BA7 : BAM)  (Unit @ Millions of Yen)

2018/6 2019/6 2019/3

Eia ES Eia

Results Results Results
BHEE X1 Total loans and bills discounted 3 1 1,034,439 1,300,702 1,327,887
h—RFvvy 27 Cash advances - = -
ZDtRE Other loans 1,034,439 1,300,702 1,327,887
e o et Total accounts receivable-installment 483,374 522,029 517,507
HEERBADOEA Credit card purchase contracts 237,600 231,900 240,200
M. UK - HERALEES Eg;%‘gﬁtgcarggi‘tnggﬁgrgﬁﬁgﬁase 107,600 101,900 110,200
ERERBAD > A Hire purchase contracts 245,774 290,129 277,307
BEREtIEREEE Total securitized receivables 1,517,813 1,822,731 1,845,395
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(RtERE LD 2 STEXRRBIEER)

(Finance Receivables Including Securitized Receivables)

(841 : &AM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES | SIS x & HEIE ESl SIS
Results Change Results Change Results Change
BHES %1 Total loans and bills discounted 3 1 3,140,003 95,000 3,524,042 88,150 3,435,892 390,889
A—RFry > Cash advances 462,817 6.961 483,127 8.994 474,133 18,277
ZDARAE Other loans 2,677,185 88,038 3.040.914 79,155 2,961,758 372,612
. FE0-> %3 Housing Loans %3 1,655,680 43918 1,849,575 46,350 1,803,225 191,463
Eallinonte: ey Total accounts receivable-installment 1,558,233 35,893 1,730,307 42,934 1,687,373 165,034
oEEREAL >BA Credit card purchase contracts 989,607 13,480 1,071,813 21,198 1,050,614 74,487
s, o Revolving and installments
. UK - ERLVES paymentgcredit card purchase 246,342 448 268,620 6,432 262,187 16,293
ERERBAD > A Hire purchase contracts 568,625 22,413 658,494 21,735 636,758 90,546
) —EERV) — RIFEEE Lease receivables and investment assets 9,378 871 11,622 197 11,425 2,918
EXEEGE Total operating receivables 4,707,614 131,766 5,265,972 131,282 5,134,690 558,842
1 BHEE. BEEENERUIRTELCSTE8HETT.
1  Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
X2 EEREEEmEEE. A TONS O AEEETHLTHET,
% 2 Securitized Receivables represents balance of Off-balanced receivables.
X3 FEO-—ESE. BEAY>Y3a>O0— 2R F RITORIETT .
%3  Housing loans receivables are the figures of AEON Bank excluding real estate investment loan figures.
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BERNEEREIRSE (Financial Summary for Domestic Business)

BHFEERIR (Interest-Bearing Debt)

(8f1 : &AM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
£ & HREIE x & HEE x & HEIEE
Results Change Results Change Results Change
CEEEPNG Short-term loans payable 121,000 227,900 261,300 144,200 117,100 231,800
RHBAE Long-term loans payable 29,350 216 33,682 24,216 37,898 8,532
aAv—2v )b - R—/8— Commercial Papers 74,000 13,500 122,000 24,000 98,000 37,500
& Bonds payable 95,000 5,000 110,000 20,000 90,000 -
R TROER LS Bonds with share acquisition rights 29,947 A 29,946 = 29,946 A2
|)— &% Lease obligations 38,432 2162 37,488 635 36,853 A1,741
BHFaEst Total interest-bearing debt 387,729 29,579 594,416 184,619 409,797 12,488
LTIy Mh—ROEES|HE. SEBEHEER (Allowance for Possible Credit Losses)
(81 : &AM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES | x & ES |
Results Results Results
O H=E8#514% Opening balance 29,609 35,124 29,609
@ EfEEER X1 Bad debt allowance 31 4,256 4,524 16,956
(RTEEEIEALL) (YOY) 13.5% 6.3% 6.9%
® &Gf1EHzE Written-off amount 2,048 2,814 11,441
(RTEEEIEALE) (YOY) 217.0% 37.4% 4.2%
LiES i EIE RS .
e maw | (Crange) 55 B
HREEEI4E/TL Yy MNh— NEERST Ending balance/Total finance receivables 2.6% 2.8% 2.7%
mEMLEEEZAILGS If including securitized debt 2.2% 2.4% 2.3%
SRR/ JLYy M- REERSL %2 Written-off amount/Total finance receivables 3% 2 0.7% 0.9% 0.9%
MEMLBEEESATICRS %2 If including securitized debt % 2 0.6% 0.7% 0.8%

ERBNEERE. ARREIBRS IBTRARZRVCHEZSH L THIET,
The figures of bad debt allowance exclude provision for loss on interest repayment.

* 1
# 1
X% FERRELTHIET,

The ratio represents the modulated rate for one-year basis.
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EESEEREIHRSE (Financial Summary for Global Business)

7' A2 MRIERE (Transaction Volume by Segment)

(PEE) (China Area)
(B BAM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
Resilts | yov Resdlts | YoV | resurs | vov
DEEEEBAS A Credit card purchase contracts 24,423 2.8% 24,702 1.1% 98,883 0.7%
ERERBAD > A Hire purchase contracts - - = = - -
A—RFvy 27 Cash advances 5,402 A8.4% 5,559 2.9% 22,965 A7.0%
ZDfREE Other loans 2,369 A48.9% 2,254 A4.9% 15,805 A16.8%
(A3>@) (Mekong Area)
(871 : M) (Unit : Millions of Yen)
2018/6 2019/6 2019/3
Eis BIFEHALL ES RIEEEIHALL ES BB
Results YOY Results YOY Results YOY
TEEREAL A Credit card purchase contracts 29,322 45.9% 33,512 14.3% 118,646 13.0%
ERERBAD > A Hire purchase contracts 6,576 73.1% 7,691 16.9% 25,271 35.5%
A—RFvy 27 Cash advances 27,523 41.6% 28,266 2.7% 108,504 18.7%
ZDtRE Other loans 25,578 A10.1% 29,981 17.2% 108,809 A10.1%
(¥L—E) (Malay Area)
(8f1 : &HAMA)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
TEEREEAL A Credit card purchase contracts 9,186 23.9% 13,024 41.8% 42,632 29.0%
EREREAD > LA Hire purchase contracts 17,762 9.6% 23,852 34.3% 79,522 27.5%
H—RFvy 27 Cash advances 773 7.0% 1,078 39.4% 3,718 24.5%
ZDtEE Other loans 5,907 26.3% 10,855 83.8% 36,767 61.1%
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7' X MNRIERBIERS

(Finance Receivables by Segment)

(PFEE) (China Area)
(8f1 : §AMA)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
EiE HEIEH ES AR EiE HEIEH
Results Change Results Change Results Change
SHEST X Total loans and bills discounted 3% 40,461 2865 38,800 21,144 39,945 21,381
H—RFvy 7 Cash advances 22,358 290 22,642 2386 23,028 578
ZDftRE Other loans 18,103 NTT74 16,158 2758 16,917 21,960
TR ET Total accounts receivable-installment 31,741 105 32,094 A731 32,825 1,189
THEERBAD O EA Credit card purchase contracts 31,741 105 32,094 A731 32,825 1,189
ERERBAD > LA Hire purchase contracts - - = = - -
EEEEGE Total operating receivables 72,202 A759 70,894 21,876 72,770 A192
(ATJ>E) (Mekong Area)
(8f1 : §AMA) (Unit : Millions of Yen)
2018/6 2019/6 2019/3
EiE HEIE ES HE EiE HEIE
Results Change Results Change Results Change
Sifwst x Total loans and bills discounted 3 202,352 3,443 228,845 2,090 226,755 27,846
H—RFvyv o7 Cash advances 70,517 3,400 77,256 2614 77,870 10,754
ZDtEE Other loans 131,835 42 151,589 2,704 148,884 17,092
TS Total accounts receivable-installment 60,608 170 63,545 1,152 62,393 1,955
THEERBADO>EA Credit card purchase contracts 48,450 A48 47,872 1,038 48,910 41
ERERBAD > A Hire purchase contracts 12,157 588 15,673 2,190 13,483 1,913
EREEGE Total operating receivables 262,960 3,614 292,391 3,242 289,148 29,802
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(¥L—B) (Malay Area)

(8f : &)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3

ES SIS ES HHE SR ES HEERE

Results Change Results Change Results Change
BHEE X Total loans and bills discounted 3 52,410 1,233 66,901 1,114 65,787 14,609
H—RF+vvy 27 Cash advances 1,859 291 1,822 A82 1,905 245
Z DR E Other loans 50,551 1,325 65,079 1,197 63,881 14,655
BETTH ST Total accounts receivable-installment 159,026 2,974 181,795 929 180,865 24,813
cEEABAL A Credit card purchase contracts 16,474 2154 19,941 A18 19,959 3,330
BERIESREEAL > A Hire purchase contracts 142,551 3,128 161,853 947 160,905 21,483
SEBESS Total operating receivables 211,436 4,207 248,697 2,044 246,652 39,423

Eb®E. BEXENEMORTRICHITE28EE T,

% Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
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EFESEERERRSES (Financial Summary for Global Business)

7' X MRIIEEETESE (Statement of Income by Segment)

(PEE) (China Area)
(871 : &)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
Eis BB ES AIEEEIHALL Eia BB
Results YOY Results YOY Results YOY

EEINm Operating revenue 4,769 4,861 1.9% 19,590
THEEHBAD > AN Credit card purchase contracts 1,813 1,904 5.0% 7,683
EREREAD > B AN Hire purchase contracts - - - -
RAE NS Financing revenue 2,619 2,625 0.2% 10,560
N—RFvvy 27 Cash advances 1,559 1,660 6.5% 6,488
ZDfthREE Other loans 1,059 964 A8.9% 4,072
EAMEHER Gain on bad debts recovered 178 177 A0.4% 677
RN Financial revenue 14 18 24.7% 74
RFSES | Fees and commissions 144 135 A5.7% 595
HEEH Operating expenses 2,900 3,114 7.4% 12,465
TRIEA Financial expenses 295 264 A10.5% 1,157
RBIEIEEH Fees and commissions payments 0 0 223.0% 3
BB RO — R ETRE Seing generaland 2,603 2,840 9.1% 11,304
R IeEE Promotion expenses 172 232 34.8% 1,134
EAEEER Bad debt allowance 604 760 25.7% 2,813
314 Frovision of alowance for 71 ~78|  £209.9% 484
gk Bad debts expenses 533 838 57.1% 2,328
AHE Personnel expenses 706 669 A5.2% 2,713
EEE Equipment expenses 435 493 13.5% 1,904
SR IHE Equipment expenses 589 594 0.9% 2,349
—RE General expenses 94 89 26.0% 389
Z DAt Other - 9 = -
A Operating profit seo ] 1,746 £26.6% 7.125
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(XJ>E) (Mekong Area)

(8f1 : ®AM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
ES BIEEEIEAL ES RIEEEIEALL ES BIEEEIAALL
Results YOY Results YOY Results YOY
EEA Operating revenue 17,206 19,742 14.7% 72,530
THEEABAD > B AING Credit card purchase contracts 2,366 2,187 A7.6% 9,217
ERIEAEAD > B A NG Hire purchase contracts 729 908 24.5% 3,195
BB NG Financing revenue 12,868 14,503 12.7% 53,007
N—RFvvy 27 Cash advances 3,974 4,327 8.9% 16,396
Z DS Other loans 8,894 10,175 14.4% 36,610
{EAMEHEER Gain on bad debts recovered 580 817 40.9% 2,612
RN Financial revenue 2 3 4.7% 33
RAFENS | F U Fees and commissions 658 1,322 101.0% 4,464
=S Operating expenses 13,945 16,160 15.9% 58,540
TRIEA Financial expenses 1,942 1,972 1.6% 7,674
AN IF B Fees and commissions payments 148 170 14.4% 655
RS H RO — R Seing. generaland e 11,852 13.998 18.1% 50,208
R IeESE Promotion expenses 1,067 1,291 20.9% 4,497
E/IEEER Bad debt allowance 4,476 5,862 31.0% 19,473
3|42 E Frovision of allowance for 4,475 5,861 31.0% 19.471
=SS Bad debts expenses 0 0 A51.1% 2
ANHE Personnel expenses 2,636 3,021 14.6% 11,364
BIEE Equipment expenses 2,063 2,321 12.5% 8,629
RIiRE Equipment expenses 1,384 1,276 A7.8% 5,220
—RE General expenses 224 225 0.4% 1,023
D Other 1 18 - 1
BRI Operating profit 3,260 _] 3,582 9.9% 13,990
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(¥L—B) (Malay Area)
(841 : &/HA)  (Unit : Millions of Yen)

2018/6 2019/6 2019/3
ES BIFERAL ES RIEEEIEALL ES BIEEEIAALL
Results YOY Results YOY Results YOY
EEA Operating revenue 11,030 12,812 16.2% 47,059
HEERBAD OB AN Credit card purchase contracts 628 717 14.1% 2,667
ERIEAEAD > B A NG Hire purchase contracts 6,056 6.835 12.9% 24,720
BB NG Financing revenue 2,418 3,034 25.5% 10,431
N—RFvvy 27 Cash advances 127 112 A11.9% 468
ZDOfthREE Other loans 2,290 2,921 27.6% 9,963
{EAMEHEER Gain on bad debts recovered 714 735 2.9% 3,768
RN Financial revenue 27 13 A50.2% 115
RAFENS | F U Fees and commissions 1,184 1,476 24.6% 5,354
=S Operating expenses 7,553 9,668 28.0% 33,678
TRIEA Financial expenses 1,792 2,184 21.9% 7,692
AN IF B Fees and commissions payments - = - -
B E RO — R EIRE Seing. generaland e 5,760 7.465 29.6% 25,985
R IeESE Promotion expenses 330 679 105.8% 1,884
E/IEEER Bad debt allowance 2,031 3,063 50.8% 9,602
3|42 E Frovision of allowance for 2,031 3,063 50.8% 9,602
=SS Bad debts expenses - - - -
AHE Personnel expenses 1,727 1,957 13.3% 7,686
BIEE Equipment expenses 942 844 210.4% 3,566
RIiRE Equipment expenses 622 793 27.5% 2,773
—RE General expenses 106 127 19.8% 472
Z DA Other - 18 = -

BRIz Operating profit a7l 3.144 £9.6% 13,380
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EESEEREIHRSE (Financial Summary for Global Business)

T A2 MNRIBEFIFERE (Interest-Bearing Debt by Segment)

(PEE) (China Area)
(B B§AM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
Eis HAEIE ES SR Eia HAEIE
Results Change Results Change Results Change
THAEAE Short-term loans payable 138 1 = 22,119 2,119 1,982
REAEAZ Long-term loans payable 39,002 380 33,470 21,593 35,063 23,558
aAv—2 v )b - R—/8— Commercial Papers - - = = - -
& Bonds payable - - - - - -
) — &% Lease obligations - - 1,107 1,107 - -
BHlFafist Total interest-bearing debt 39,141 381 34,577 22,605 37,182 21,576
(A3>@) (Mekong Area)
(871 : ®HM)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3
Eis HAEIEH ES HEIE Eia HAEIE
Results Change Results Change Results Change
TEAEAE Short-term loans payable 23,784 4,563 37,144 7,312 29,832 10,611
REAEAS Long-term loans payable 140,635 23,288 153,194 4,463 148,730 4,806
aAV— v )b - R—/8— Commercial Papers - - = = - -
& Bonds payable 45,819 153 44,461 26,601 51,063 5,397
) — & Lease obligations 6 A31] 3,172 3,169 3 A34
BHFaEst Total interest-bearing debt 210,245 1,397 237,973 8,343 229,629 20,781
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(¥L—B) (Malay Area)

(8f : &)  (Unit : Millions of Yen)
2018/6 2019/6 2019/3

ES SIS ES HHE SR ES HEERE

Results Change Results Change Results Change
EHEASE Short-term loans payable 5,203 2~1,570 17,668 6,325 11,343 4,569
REAEAZ Long-term loans payable 154,009 675 166,472 86 166,385 13,051
aAv—2v )b - R—/8— Commercial Papers 1,361 1,361 3,849 A230 4,079 4,079
x| Bonds payable - - 2,070 A9 2,079 2,079
|)—21&% Lease obligations - - 1,953 1,953 - -
aHlFafist Total interest-bearing debt 160,574 466 192,015 8,126 183,889 23,780
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FESIE (Key Operating Data)

H— REEH O (Number of Cardholders)

(81 : AA) (Unit: Ten thousand)
2018/6 2019/6 2019/3
ES HEEE ES HHEERE ES B
Results Change Results Change Results Change
EEENREH Number of cardholders 4,112 48 4,322 53 4,269 205
. ENEIREH Number of credit o 2,795 20 2,849 9 2,840 65
MERNGIREBHICEREN— RBHESATBET,
%The number of affiliate card members is included in the number of card members for domestic business.
EANBREESHO#E (Number of Active Cardholders in Domestic)
(841 : AA) (Unit: Ten thousand)
2018/6 2019/6 2019/3
eS| HEEE ES HAEERE ES HEERE
Results Change Results Change Results Change
BE=EH x1 Active cardholders 3 1 1,712 10 1,766 17 1,749 47
FEREE (%) X2 Card-use rate (%) 2 65.6% - 66.1% = 65.8% -

1 BEREMEEN—REEHDOA.

1ERIC 1 BN — REFIBLEREBMTT,

%1 “Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.

%2 FEEREER=

S

=E#H+ (2018/7~2019/6) FHEANH—NEEH (REH—REER) X100

%2 Card-use rate = Active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2018/7 and 2019/6) X 100.
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1A T (BF) DEF (Results of AEON Bank)

(87 : 8HA)  (Unit:

Millions of Yen)

2018/6 2019/6 2019/3

ES SIS S SR ES HEIEE

Results Change Results Change Results Change
FEEAS Balance of Deposits 3,212,524 158,716 3,560,896 77,459 3,483,437 429,629
EEfEs Ordinary deposits 2,160,749 139,975 2,718,506 85,130 2,633,376 612,602
EHTES Time deposits 1,040,363 9,790 794,082 221,203 815,285 215,288
ZDftFESR Other deposits 11,411 8,950 48,308 13,532 34,775 32,314
BHERES Balance of loans and bills discounted 2,091,088 131,590 2,150,938 40,041 2,110,896 151,398
(Bf7:73) (Unit : Ten thousand)
CIREEL Number of accounts 617 12 669 13 656 51
(B2 1 /5. B)
ER1TIGSEHEL Number of branches 140 - 140 = 140 -
ATMEH Number of ATMs 6,205 24 6,044 A149 6,193 12
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