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KENERBRSTFERVRERRZ 3FRENS 2 BREICEELTVET,
CnICkb) . BB 3NFELERRSTHIRE (2020F 38 1 H~2020F113308) CHERREQGDE15 3 UHHERBRETHE (201994818~
20195 12H31H) OHBENRGFT,
The closing date of the consolidated fiscal year has been changed from the end of March to the end of February since 2019 fiscal
year.
The Third Quarter of FY2019 : April 11,2019 - December 31,2019
The Third Quarter of FY2020 : March 1,2020 - Novemver 30,2020

I~

XEREEEG. {EEDSDEBEBENORNV) AAAEBEICEEEF D EFEB A
The corresponding months from overseas subsidiaries included in AFS group consolidated result has not been changed.

2020331877 oV EaREHRINEE (R 174> - 7D 7 VAERRBRKART) 2 FabUciceod. 51 NS RRSHHEL Y .
TAH > - 7T 2V EMRBKISHOEENBRE EFEMERNIRKRIC. F2H2NUFHEGRFHHELY . BHOBERTEE = EbiamstEE (I
VIAATVET,

ZNUSHV TR [V a—23>] BT XY NMIERVRAATWEA F 2V AREIRRREATOEEZ [UT—I)L] AZBLTOET,

Since Allianz Life Insurance Co., Ltd. (currently AEON Allianz Life Insurance Co., Ltd.) became a subsidiary on March 31, 2020, AEON
Allianz Life Insurance Co., Ltd.'s balance sheet has been included in the consolidated balance sheet since the first quarter of the
fiscal year, and profit and loss statement has been included in the consolidated statement of income since the second quarter of

the fiscal year.
Along with this, we have changed the performance of AEON SS Insurance Co., Ltd., which was previously in the "Solutions" segment

to "Retail."
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(F) Remarks :

DECHEER. INTRAKRETIETRRZLTHIET,

 All numbers posted are rounded off to the nearest figure.

DRIEREAL D/t > hRRE. BREERL TS ET,

1 YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

DEERUEBESEOTHME R REPMTEDRBL — N THELTBVET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.

ERSEROEEMEER (P11) SHHER. SHBEAOHEZSATHIET,

: The figures of the balance sheet for domestic business (P11) include the figures of AEON Financial Service.

| EABERVERSEE (P13-25) SCEHEG. R OEBESHBFOSHERS. D OEBELT AL NORPEEIZHELTEVET.

: The figures stated for the domestic business and global business (P13-25) exclude 5 companies comprising the holding company and the companies
providing administrative functions, etc. The internal transactions among the respective business segments have been eliminated.
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B REIRE (Consolidated Financial Summary)

BiEx188xK (Balance Sheet)

(847 : §AM)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2

£ & HEIEH x & SIS x & HEIE

Results Change Results Change Results Change
ENEE Current assets 5,567,040 585,613 5,733,776 249,905 5,483,871 502,444
ReEhOEE Cash and deposits 864,338 219,835 587,318 2175573 762,891 118,389
J—)La—> Call loans 50,529 20,033 29,481 224,291 53,773 23,276
Elliptzix Accounts receivable-installment 1,682,593 229,433 1,622,732 79,596 1,543,135 89,975
) — REERV — R E R Lease receivables and investment 12,589 1.164 11,934 £847 12,782 1357
=EES=ibEa Operating loans 884,127 33,618 805,100 A55,472 860,572 10,064
TR B B LTS A 1662713 77.723 1.979.134 304,348 1674786 89,796
RITHEICH T 2B Securities for banking business 317,061 7,884 475,847 28,618 447,229 122,282
REEICH T2 EMESS Securities for insurance business - - 78,327 78,327 - -
BEATHKEE Monetary claims bought 15,488 2,172 32,071 17,247 14,823 1,507
DS Money held in trust 48,018 25,611 82,985 32,676 50,308 27,902
ZDAth Other 146,890 A1,616 166,783 211,092 177,875 29,368
G515 Allowance for doubtful accounts A117,311 A14,479 A137,940 A23,632 ~114,308 211,476
BEEE Non-current assets 295,534 23,109 307,218 10,498 296,720 24,295
B EEEE Property, plant and equipment 44,296 5,091 39,842 25,459 45,302 6,097
BIYETEEE Intangible assets 107,716 7,539 120,577 11,642 108,934 8,756
DA Goodwill 18,684 21,376 17,256 ANT1,122 18,378 21,682
ZDAth Other 89,031 8,915 103,320 12,765 90,555 10,439
BREZDMOEE Investments and other assets 143,521 10,478 146,798 4,314 142,483 9,440
HRIEEE Deferred assets 589 361 681 A97 779 551
BEDESET Total assets 5,863,164 609,084 6,041,676 260,306 5,781,370 527,291




B REIRE (Consolidated Financial Summary)

BiEx188xK (Balance Sheet)

(847 : §AM)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
ESI HEEE x & HHEIEH x & HEERE
Results Change Results Change Results Change
nEas Current liabilities 4,869,850 544,224 4,844,897 151,279 4,693,618 367,991
S Accounts payable-trade 333,208 47,554 254,852 25,957 260,810 N24,843
IRITECH T DTS Deposits for banking business 3,778,738 309,603 3,915,473 125,233 3,790,240 321,106
FHEASE Short-term borrowings 236,751 75,006 280,179 140,793 139,386 222,358
VEREEFENEREAS ggrrrgewf}gggort'o” of long-term 93,842 42,699 68,339 £~38,312 106,651 55,509
1FRERETEDHE Current portion of bonds 82,433 31,911 21,166 A24,087 45,253 A5,268
thvemm o Current portion of bonds with _ _ _ _

1FERERTE DT THIENEE hare acq%isition rights 229,946 229,946
aAv—2 ) - R—/¥— Commercial papers 157,981 55,902 100,000 260,151 160,151 58,071
8555 % Provision for bonuses 2,752 21,263 5,151 1,465 3,685 A330
RA > K5|H% Provision for point card certificates 20,157 2,613 20,767 53 20,713 3,169

Z D5 HE Other provisions 151 256 146 A52 198 A9

Z DAt Other 163,832 10,198 178,822 12,295 166,526 12,892
BEaE Non-current liabilities 540,695 60,947 736,430 107,753 628,676 148,928

3 Reserve for insurance polic
R E RS Tt poticy - - 97,714 97,714 - —
AR Bonds payable 158,174 65,553 255,471 2,618 252,853 160,232
RHBEAE Long-term borrowings 323,278 8,656 329,723 13,717 316,005 A~15,929
EEeMICR28E Net defined benefit liability 4,176 56 4,695 314 4,381 261
eiemye NP Provision for loss on interest

FISIRRIANRS |4 repayment 3,439 ~737 2947 £2,017 4,965 788
ZDMD5HE Other provisions 235 12 488 32 455 232
BT aE Deferred tax liabilities 3,400 A535 1,846 21,780 3,626 2309

Z DAt Other 47,990 5,254 43,543 A2,845 46,389 3,653
BEOHSE Total liabilities 5,410,546 605,171 5,581,328 259,033 5,322,295 516,920




B REIRE (Consolidated Financial Summary)

BiEx188xK (Balance Sheet)

(8f1 : EAM)  (Unit - Millions of Yen)
2019/12 2020/11 2020/2
x & HEEE x & SIS x & HEIEH
Results Change Results Change Results Change
WEEAXR Total shareholders' equity 384,118 7,741 395,208 A823 396,032 19,655
BAE Capital stock 45,698 — 45,698 — 45,698 -
BARIRE Capital surplus 120,357 143 120,244 A115 120,360 146
MEFIRE Retained earnings 218,603 216,809 229,754 A754 230,508 24,905
BEo#Hl Treasury stock 2541 24,407 AABT 46 534 24,414
Z DO SEFTERETEA Total other comprehensive income 1,035 A3,231 22,469 145 N~2,614 26,881
=T swe=m ~ Valuation difference
Z OtE e hEES SO e NS cecurities 4,109 21,041 5.590 2,678 2912 £2237
BIEN v iR hergas o0 Bains or losses on £3,196 21521 £5,094 £625 £4,468 £2,792
= = Foreign currency translation
REREARHE adjustments Y 713 ~759 £2,468 £2,001 ~467 £1,939
SERER A [ — . = Remeasurements of defined
BRAE (R D BERETE benetit plans A590 89 ~496 94 A591 88
R T RIME Subscription rights to shares 87 A6 62 A19 82 221
B ER D Non-controlling interests 67,375 A581 67,546 1,970 65,575 2,381
HMEEDSGE Total net assets 452,617 3,912 460,348 1,272 459,075 10,370
eEEEast Total liabilities and net assets 5,863,164 609,084 6,041,676 260,306 5,781,370 527,291
k= (Transaction Volume)
(87 : §AMA)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
ES | BIFEHALL x & AIEEEIHALL EN BIFEHALL
Results YOY Results YOY Results YOY
EEHBADOEA Credit card purchase contracts 4,609,384 10.3% 4,381,682 24.9% 5,669,677 0.9%
(BEERAEAL>BA) X (Credit card purchase contracts) 3 4,546,505 10.4% 4,381,682 A3.6% 5,669,677 10.6%
ERIEREAL > LA Hire purchase contracts 279,813 9.8% 226,030 A19.2% 351,099 1.3%
H—RFvvy 27 Cash advances 417,559 2.2% 291,508 230.2% 515,070 A4.8%
H—RFvyv>7) (Cash advances) 427,129 2.6% 291,508 A31.8% 515,070 2.5%

#2020 1M ARBEE DR EBNE U TE CHAB R CRIFEEHREOSZEMBIC R D SRIFERAERERBL TLET,
¥YoY comparison is calculated with the reference figures of the previous fiscal year which were roughly rearranged to meet the same period as the fiscal year under review.




B REIRE (Consolidated Financial Summary)

jEisEtE=Z (Statement of Income)

(B - A (Unit @ Millions of Yen)
2019/12 2020/11 2020/2
ES BIFEIHAL, x & AIEEEIHALL x & BIFEIHAL,
Results YOY Results YOY Results YOY
XN Operating revenue 356,120 9.8% 361,557 1.5% 457,280 4.3%
THEEHBAD > AN Credit card purchase contracts 101,592 8.8% 96,319 A5.2% 125,700 20.2%
ERISRAEAD > B AN Hire purchase contracts 31,529 6.2% 31,830 1.0% 41,914 4.7%
RIE LN Financing revenue 117,075 7.2% 104,865 210.4% 149,815 2.4%
H—RFvyv 27 Cash advances 72,409 2.3% 64,542 A10.9% 89,868 N7 %
ZDfhREE Other loans 44,666 16.2% 40,323 29.7% 59,946 15.1%
BHMEHEE Gain on bad debts recovered 6,214 17.7% 7,011 12.8% 9,604 26.3%
SRR Financial revenue 24,078 15.2% 24,042 20.2% 30,088 6.5%
RERINES Insurance revenue - - 37,535 = - -
RFSES | Fees and commissions 47,364 3.8% 45,228 A4.5% 59,565 A2.2%
ZDAth Other 28,264 40.8% 14,724 2N47.9% 40,591 38.2%
=E S Operating expenses 312,980 15.0% 336,704 7.6% 392,209 6.5%
EREM Financial expenses 18,400 9.5% 17,371 A5.6% 24,473 7.6%
RIRER Insurance expenses - - 36,616 = - -
G = Fees and commissions payments 8,369 9.8% 8,060 A3.7% 9,004 A11.0%
BRSS TR0 — R S e nses 283,172 15.5% 272,113 £3.9% 354,977 6.9%
RTieESE Promotion expenses 56,591 33.4% 38,449 2A32.1% 68,508 18.4%
BEIEEER Bad debt allowance 53,450 31.1% 64,919 21.5% 68,483 19.6%
SHEIEET e Frovision of allowance for 50,600 34.4% 62,573 23.7% 62,732 22.2%
[=LEEEPS Bad debts expenses 1,816 219.1% 1,881 3.6% 2,595 NA2%
FUSDEESRS SRS e Taomyment 1,034 20.9% 464 £55.1% 3,155 £2.4%
NS Personnel expenses 58,527 7.2% 55,938 24.4% 73,980 1.2%
BIEE Administrative expenses 71,631 7.4% 67,641 25.6% 89,671 20.4%
RIHE Equipment expenses 34,193 8.7% 36,680 7.3% 43,283 2.5%
—RE General expenses 8,778 A4.2% 8,484 A3.3% 11,050 24.0%
ZDAth Other 3,038 20.3% 2,541 216.3% 3,753 5.1%
=E ik Operating profit 43,139 A17.3% 24,852 A42.4% 65,070 A7.1%




B REIRE (Consolidated Financial Summary)

jEisEtE=Z (Statement of Income)

(8f1 : EAMA)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
ES BIEEEIRRLL ES RIEEEIRALL £ & BIEEEIRRLL
Results YOY Results YOY Results YOY

=SNG Non-operating income 636 15.9% 541 A15.0% 742 32.5%
NG Dividend income 158 20.4% 142 A210.2% 206 215.0%
e S i oeetment oartrarenins 150 - 243 62.2% 187 -
REER Foreign exchange gains 200 224.8% = = 197 109.9%
ZDAth Other 127 3.5% 155 22.3% 152 232.1%
EENER Non-operating expenses 12 A88.3% 1,095 = 15 296.2%
EEgli i Loss on valuation of investment 2 - 670 - 2 £93.9%
REER Foreign exchange losses - - 395 = - -
MHER Miscellaneous loss 10 290.2% 29 176.8% 13 296.4%
RENm Ordinary profit 43,763 216.8% 24,298 ANA44.5% 65,797 26.2%
ESyallEalEas Extraordinary income 9 26.4% 282 = 13 24.1%
BE&AETCH& Gain on disposal of non-current assets 9 £26.4% 7 A17.7% 13 24.1%
s T : o 7 : : :
HRIER Extraordinary loss 995 244.4% 813 218.3% 1,279 27.5%
BIEEENDE Loss on disposal of non-current assets 493 117.8% 309 A37.4% 682 14.7%
NRi=Ei= N Impairment loss 243 - 95 260.8% 303 483.5%
FROEEIE Loss on liquidation of subsidiaries 96 109.3% = = 96 109.3%
FEURRLAEN G C K D HEK Infectious Disease Related Cost - - 409 = - -
ZDfth Other 162 - = = 197 -
BRI AR i Profit before income taxes 42,777 ~18.2% 23,767 A44.4% 64,530 26.7%
ENBEGET Total income taxes 13,491 A3.2% 8,735 A35.3% 19,535 8.5%
BN ERBROEER Income taxes-current 16,803 ~0.3% 14,963 A11.0% 22,677 A3.7%
TENE TR Income taxes-deferred 23,311 - 26,227 = A3,141 -
VO ERfA ot Net profit 29,285 2N23.7% 15,031 2NA48.7% 44,994 212.1%
TR CIRE I 2 MU= HAftR i Profit attributable to non-controlling interests 7,041 A18.7% 4,978 229.3% 10,844 A~T7.9%
BT (IDIRET Ui Profit attributable to owners of parent 22,243 225.1% 10,053 A54.8% 34,149 A13.3%




B REIRE (Consolidated Financial Summary)

HEEEAER (Consolidated Finance Receivables)

(841 : §AM)  (Unit : Millions of Yen)

2019/12 2020/11 2020/2

£ & HREIE x & HEIEA x & HEIEE
Results Change Results Change Results Change
BHEE X1 Total loans and bills discounted % 1 2,546,841 111,342 2,784,235 248,876 2,535,358 99,860
H—RF*xvyv 7 Cash advances 567,983 28,954 514,713 249,090 563,803 213,134
ZDRE Other loans 1,978,858 120,297 2,269,521 297,966 1,971,555 112,994
TS Total accounts receivable-installment 1,682,593 229,433 1,622,732 79,596 1,543,135 89,975
TEEREAL A Credit card purchase contracts 1,095,907 183,796 1,006,111 39,796 966,315 54,204
BERIEREAL >BA Hire purchase contracts 586,686 45,636 616,620 39,800 576,820 35,770
) — REERU — R E R Lease receivables and 12,589 1.164 11,934 £~847 12,782 1357
SEEESST Total operating receivables 4,242,023 341,940 4,418,901 327,624 4,091,277 191,193
(BHEREMEREEE < 2) (Securitized Receivables x 2)

(841 : §AM)  (Unit : Millions of Yen)

2019/12 2020/11 2020/2

ES | ES ES |

Results Results Results
BHEE X1 Total loans and bills discounted % 1 1,530,395 1,629,187 1,617,935
Hh—RFvv 7 Cash advances 32,800 24,250 31,200
ZDfhRE Other loans 1,497,595 1,604,937 1,586,735
ATTHEET Total accounts receivable-installment 534,753 538,801 582,494
DEEEEAS A Credit card purchase contracts 217,500 218,607 248,570
ERERBAD > LA Hire purchase contracts 317,253 320,194 333,924
BERLIESES Total securitized receivables 2,065,148 2,167,989 2,200,429




(RERE LD 2 STEXRRBIEER)

(Finance Receivables Including Securitized Receivables)

(841 : &AM)  (Unit : Millions of Yen)
2019/12 2020711 2020/2

ES | SIS x & HHE SR ES | HEIEE

Results Change Results Change Results Change
BHEEt X1 Total loans and bills discounted 3 1 4,077,237 313,851 4,413,422 260,128 4,153,294 389,908
Hh—RFvy 27 Cash advances 600,783 23,845 538,963 256,040 595,003 18,065
ZDftEE Other loans 3,476,454 290,005 3,874,459 316,168 3,558,291 371,842
BETTH ST Total accounts receivable-installment 2,217,346 246,678 2,161,533 35,904 2,125,629 154,961
cEEABAL A Credit card purchase contracts 1,313,407 161,096 1,224,718 9,833 1,214,885 62,574
BEREREAL >TA Hire purchase contracts 903,939 85,581 936,815 26,070 910,744 92,386
U — REERO — RiGE R ease receivables and 12,589 1,164 11.934 £847 12,782 1357
EEEEGE Total operating receivables 6,307,172 561,694 6,586,891 295,184 6,291,706 546,227

1 BEEE. BEXEEMNENORTECHSTS28EETI,
%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
X2 EEREMEERERE. FTNT O AEEETE#H L THFET,

% 2 Securitized Receivables represents balance of Off-balanced receivables.




B REIRE (Consolidated Financial Summary)

BHFaERERR (Interest-Bearing Debt)

(8f71 : &§AM) (Unit - Millions of Yen)
2019/12 2020/11 2020/2
x & HEIEH ESI HEIER = & HEIEH
Results Change Results Change Results Change
HHAEAE Short-term loans payable 236,751 75,006 280,179 140,793 139,386 222,358
REABAE Long-term loans payable 417,121 34,043 398,062 224,595 422,657 39,579
A=) - R—/¥— Commercial papers 157,981 55,902 100,000 260,151 160,151 58,071
& Bonds payable 240,608 97,465 276,637 221,469 298,106 154,963
TR TR L& Bonds with share acquisition rights — 229,946 = - - 229,946
|) —21&% Lease obligations 43,110 6,253 37,576 26,924 44,501 7,644
BilFaEst Total interest-bearing debt 1,095,573 238,724 1,092,455 27,653 1,064,802 207,954
SE5|HE. SEEEER (Allowance for Possible Credit Losses)
(BA7 : &) (Unit @ Millions of Yen)
2019/12 2020711 2020/2
£ & £ & £ &
Results Results Results
@ HEEfs51E% Opening balance 102,831 114,308 102,831
@ EfEEER %1 Bad debt allowance 31 52,416 64,455 65,328
(RTEEEIEALE) (YOY) 31.4% 23.0% 20.9%
® EfEIENE Written-off amount 37,936 40,823 53,852
(FIEEEIEALL) (YOY) 16.5% 7.6% 19.6%
S CIFIEES .
e ey |t B R
HERETEE 1S EREEREL Ending palance/Total finance 2.8% 3.1% 2.8%
mEMLEEESAILED If including securitized debt 1.9% 2.1% 1.8%
SEISIE SREERSL %2 yvritten-off amogint/Total finance 1.2% 1.2% 1.3%
mEMLBEEESAILES %2 If including securitized debt %2 0.8% 0.8% 0.9%

1
1
%2 FEREBELTHUET,
* 2

ERBNEERE. ARREIBRS IBTRARZRVCHEZSH L THET,
The figures of bad debt allowance exclude provision for loss on interest repayment.

The ratio represents the modulated rate for one-year basis.




BE LA MOWKRE (Operating Segment Performance)

(&a1: mAHM)  (Unit - Millions of Yen)
SR FREESEE
Doz\]stic Glzfal A s Cﬁtgﬁg?gfiﬁﬁis
! appropriation
(BEX1) =)L ViJai—3av (BEx1) hEEE X3VE < L—B
(Reference 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area
= @& | = & |mEEsk
ol lmEmm| = @ wemmn| ® @ memew| S5 |memmt| % @ (msEmk| % s (e = @ |[sgEm| Resuls | Resuts o vOY
Total YOY Results YOY Results YOY Total YOY Results YOY Results YOY Results YOY

= Ing: Operating revenue 258514  6.8%| 169.003| 11.7%| 136.624| 257%| 103.571| 292%| 12026| A153%| 56360 287%| 35184 ~7.8%| ~47.733| 361,557 1.5%
SIEEREAS B AN gﬁg‘;ggd purchase 83.051| ~45%| 28452| A16.0%| 53,019 31%| 13267| 293%| 4938| ~135%| 5903 A127%| 2425 120%| 1579 96319| ~5.2%
BRIEABAS > L ARG Hire purchase contracts 9.773 2.4% 167| ~396%| 9547 21%| 22606 0.5% - —| 3431 228%| 19174| ~26%| ~489| 31.830 1.0%
RN Financing revenue | 50715| £82%| 47425 287%| 2931| 2134%| 54.149| 2124%| 6.087| ~A189%| 39629| A11.3%| 8433| 212.3% 358| 104,865| ~10.4%

" . Gain on bad _ 5 _ 9 9 o 9 _ 9
(AR debts recovered 604 67| 303.5% 536 6,406 0.3% 391| a17.4%|  3.850 88%| 2164| £87% 7011  12.8%
SRS Financial revenue 23.866| £206%| 23828| ~07% 65| 108.8% 232|  65.4% 79 47% 44| 873% 108| 165.2% ~83| 24042| £0.2%
IRIRUR B Insurance revenue 37,535 - 37.535 - - - - - - - - - - - - 37,535 -
RIEENS | Fees and commissions 38,238 A1.3%| 23756| A7.2%| 61584 256% 6,909 220.1% 529 24.1% 3,502 211.0% 2,878| A32.8%| 247,021 45,228 | A45%
Z0ft Other 14728| ~470%| 7.860| ~502%| 8939| ~42.8% - - - - - - - | ~2076| 14724| 247.9%
2wmm Operating expenses | 241,842| 11.8%| 166608| 17.4%| 122558| 435%| 94753| 410%| 8416| 2133%| 50197| £38%| 36139  68%| 247216| 336704|  7.6%
SRIEA Financial expenses 3169| £204%| 2.395| ~25.0% 807| £09%| 13563 ~1.0% 433| £39.4%| 5624 265%| 7505 7.7% 605| 17.371| ~56%
fRiRER Insurance expenses 36,616 -| 36616 - - - - - - - - - - - -| 36616 -
BG5S Egi%gg?scomm‘ss'ons 7879| ~15%| 54330| ~87% 374 6.8% 353| £33.9% - - 353| ~338% - —| r46997| 8060| ~37%
RS RN U — RS ggﬂr‘{:ﬂg‘ﬁ'ﬁgl‘e"’xgﬂ nses | 191779 248%| 73087| 47.1%| 119.157| £34%| 80696| A08%| 7.957| A112%| 44164 231%| 28574  65%| 4827| 272113 £3.9%
Z0ft Other 2397| A17.3% 178| ~599%| 2219 ~295% 140 0.3% 25| ~16.4% 55 43% 59 5.6% 3| 2541 A163%

= I=ES =P NIVAN , A35.5% R 274.0% i A21.4% X A52.1% X 219.6% X AN357%| A& - A s N42.4%
BRI (3 EEEE (L) %gsesr)atlng profit 16,671| £355%| 2485| A740%| 14066| £21.4%| 8818| A521%| 3.610| 219.6%| 6.162| ~A357% 955 517| 24.852| ~42.4%




ISR TSR L8

B E5[23 SBEE .
) H Consolidated statements
Domestic Global Adjustments appropriation
(BEx1) U= VYla—3> (BEx) hEEE AOVE YL—B
(Reference % 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area . e
= OE | WEEE | = @ | momm| = oE | e | 2 o8 | weme | = @ | ek | = o8 | mEme | 2 o8 | ey | Resulls | Resuls | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change
[=(irk: Loans and bills discounted [2.418,711| 276,366 (2,326,353 | 273,118| 120,179| 13,589| 323,308| £426,023| 27,932| £6,875| 227.056| £12,736| 68,318| 26,411| 14,394(2,784,235| 248,876
Ellnge: 5 Accounts receivable-installment  |1,314,740| 88,058 | 800,768 | 35,087| 523,573| 52,601| 303,081| 27.484| 26913| 23547| 74,576 3,065| 201,592| A7,002| 24,691(1,622,732| 79,596
SEERBEAB>BA Credit card purchase contracts | 909,740 | 44,578 | 758,192| 38435| 154586| 6,021| 96,370| ~4,782| 26913| ~3547| 48,807 1739 20649| 22973 ~3,038[1,006111| 3979
ERIEMEAZ >BA Hire purchase contracts | 404.999| 43.479| 42575| A3,347| 368987| 46579| 206,710| 42,701 - -1 25768 1326 180.942| ~4,028| ~1653| 616,620| 39,800
FITECHI BRI Eifggsesm deposits 0rDanking |5 516 504 | 125,808 [3.917.675| 126,250 - - - - - - - - - ~| 22201[3.915.473| 125233
BHFaEES Balance of interest-bearing debt | 450.233| 85275|  9,354| A21,780| 472,393| 116,630| 454,428| A53,901| 18,536 A11,133| 229,725| A19,802| 206,166 | A22,965| 156,279(1,092,455| 27,653
= N S E - £ & £ & S S
Results Results Results Results Results Results Results Results Results
O HheREy @ Average inferest rate on 3.9% 3.9% 3.4% 215% 259% 226% 15.7% - 6.1%
loans and bills discounted ’ ’ ’ ’ ‘ ’ ' ’
e @ Funding interest
® gzggﬁgb y concerning loans and 0.1% 0.1% 0.2% 3.6% 2.1% 3.0% 4.4% - 0.4%
R bills discounted
@ BHEF#H ® Interest rate spread o o o o o o o _ o
@—2) D-® 3.9% 3.8% 32% 17.9% 23.7% 19.6% 11.3% 5.7%
%1 BERETNUERSHE. SBECET2 07 A MNEEG|ICHIT2EREEROMEZSZH L THIET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 BUHEE. BEEMENORTECHTIEHETT,
% 2 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
3 @Y IHERSEARESOTOERSERVEHLTEY ET,
%3 The interest rate is calculated from the average of beginning of the term and end of the term.
¥4 EaEIEENDOY FRITEICHITEEREESARELTEUET,
%4 The funding interest is calculated by including the balance of deposits for banking business.
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BEREEREIRSE (Financial Summary for Domestic Business)

BiEx188xK (Balance Sheet)

(8f1 : &AM)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
£ & HREIEE ES HEERE X & HEIE
Results Change Results Change Results Change

TRENEE Current assets 4,895,999 526,124 5,119,569 303,366 4,816,202 446,328
R&ENOEE Cash and deposits 816,347 209,209 542,964 A173,134 716,099 108,961
J—)La—=> Call loans 50,529 20,033 29,481 224,291 53,773 23,276
ETTHE Accounts receivable-installment 1,376,505 202,131 1,318,288 87,495 1,230,793 56,419

U — R EERO — R S Lease receivables and investment 12,589 1164 11,934 ~847 12,782 1357
EBEENE Operating loans 522,273 4,252 481,791 229,449 511,241 26,779
RTECHTIEES t%%ﬂ?n%”gugiig-‘égscoumed for 1,665,213 75,223 1,982,154 304,320 1,677,833 87.843
FITHEICH T 2B Securities for banking business 317,061 27,884 475,847 28,618 447,229 122,282
REEICH T2 BEMESS Securities for insurance business - - 78,327 78,327 - -
BAEHKEE Monetary claims bought 15,488 2,172 32,071 17,247 14,823 1,507
EFHDEE Money held in trust 48,018 25,611 82,985 32,676 50,308 27,902
ZDfth Other 125,072 AN2,873 145,971 29,217 155,189 27,242
Bf518% Allowance for doubtful accounts 253,102 22917 262,249 28,378 253,870 ~3,685
BIEEE Non-current assets 254,327 18,779 259,768 3,975 255,793 20,245
BIEEEE Property, plant and equipment 32,374 21,499 30,416 22,973 33,389 A484
EICETEE Intangible assets 101,866 6,272 114,008 11,060 102,948 7,354
REZDOMDOERE Investments and other assets 120,085 14,006 115,343 24111 119,455 13,376
TRALE Deferred assets 589 361 681 297 779 551
BEDEGET Total assets 5,150,916 545,266 5,380,019 307,244 5,072,775 467,125
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BEREEREIRSE (Financial Summary for Domestic Business)
BExiiE&R (Balance Sheet)

(847 ®AM)  (Unit : Millions of Yen)

2019/12 2020/11 2020/2

ES HEEE ES HEERE x & HEEE

Results Change Results Change Results Change
D=L Current liabilities 4,656,059 457,239 4,699,579 221,777 4,477,802 278,982
SHe Accounts payable-trade 328,654 46,432 251,468 25,372 256,841 225,380
FRITHEICH T 2TEE Deposits for banking business 3,778,738 309,603 3,915,473 125,233 3,790,240 321,106
B85515% Provision for bonuses 1,092 A1,611 4,011 1,869 2,141 A563
RA > R5|EE Provision for point card certificates 20,157 2,613 20,767 53 20,713 3,169
ZDAth Other 527,417 100,202 507,858 99,993 407,865 219,349
BE&RE Non-current liabilities 208,088 84,896 388,728 87,957 300,770 177,578
RO EHS Resarve for insurance policy - - 97.714 97.714 - -
BESEICfRa5E Net defined benefit liability 2,928 AN236 3,121 191 2,930 A235
SSEEIBAS 1M ooy (058 on Interest 3.439 £737 2,947 £2017 4,965 788
ZDMD5 | HE Other provisions 85 A4 83 A2 85 A4
ZDfth Other 201,634 85,884 284,861 27,927 292,789 177,039
BEOEast Total liabilities 4,864,147 542,136 5,088,308 309,735 4,778,572 456,561
THEEDSGET Total net assets 286,768 3,129 291,711 22,491 294,202 10,563
BEMEEGE Total liabilities and net assets 5,150,916 545,266 5,380,019 307,244 5,072,775 467,125
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EASEEREHRE (Financial Summary for Domestic Business)

BUES (Transaction Volume)

(8f : &§AMA) (Unit : Millions of Yen)
2019/12 2020/11 2020/2
ES BIEEEIHALE x & AIEEEIHALL E - BIEFEIHALL
Results YOY Results YOY Results YOY
EERBADOEA Credit card purchase contracts 4,395,820 10.2% 4,212,126 A4.2% 5,378,384 0.4%
(BEERAEAL-BA) X (Credit card purchase contracts) 3 4,332,942 10.3% 4,212,126 22.8% 5,378,384 10.6%
ERERBAD > A Hire purchase contracts 182,638 2.4% 166,019 29.1% 218,303 29.7%
H—RF¥vvy 7 Cash advances 314,252 2.8% 231,682 226.3% 379,643 26.4%
(h—RF*vy>7) % (Cash advances) 323,823 3.3% 231,682 228.5% 379,643 3.3%
BFVR— Total e-money contracts 1,474,736 2.9% 1,655,578 12.3% 1,804,070 24.1%
(BFvx—) x (Total e-money contracts) 3 1,433,090 1.9% 1,655,578 15.5% 1,804,070 4.5%

%2020F 11 BREEOERZENE U THE THRAB R LRIFEHREOSZHBICE DSHIFEMLRZERBEL TV ET,
% YoY comparison is calculated with the reference figures of the previous fiscal year which were roughly rearranged to meet the same period as the fiscal year under review.
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BEREEREIRSE (Financial Summary for Domestic Business)

jEisEtE=Z (Statement of Income)

(81 : &)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
ES BIEEEIRALL ES RIEEEIRALL £ & BIEEEIRALE
Results YOY Results YOY Results YOY
=S Operating revenue 242,133 9.1% 258,514 6.8% 302,061 1.3%
EEABAD > B AN Credit card purchase contracts 86,958 10.3% 83,051 A4.5% 105,879 20.4%
NDERIE N Affiliated merchants 65,935 10.1% 62,724 A4.9% 80,110 A0.2%
7R - DEINES Revolving credit 18,484 9.7% 17,742 A4.0% 22,627 A2.9%
Z DRI Other 2,538 22.6% 2,584 1.8% 3,141 12.4%
fERSAEEA D > B A NG Hire purchase contracts 9,544 1.8% 9,773 2.4% 11,700 26.6%
REE U Financing revenue 55,252 1.4% 50,715 28.2% 67,011 2NT7.4%
Hh—RFvvy 7 Cash advances 54,199 1.6% 49,774 A8.2% 65,713 NT7.4%
ZDfhEE Other loans 1,053 A7.2% 940 210.7% 1,297 29.2%
{EHMEHER Gain on bad debts recovered 2169 A154.8% 604 = A125 -
RN Financial revenue 24,002 15.4% 23,866 20.6% 29,997 6.7%
RERIN Insurance revenue - - 37,535 = - -
oG] e Fees and commissions 38,743 1.8% 38,238 A1.3% 48,012 A4.9%
| . BFvx—I | E-money revenue 9,847 A3.1% 11,211 13.9% 12,061 £9.2%
Z DAt Other 27,802 38.5% 14,728 2N47.0% 39,585 41.8%
EXEER Operating expenses 216,286 10.8% 241,842 11.8% 265,635 0.6%
TRIEA Financial expenses 3,980 A1.0% 3,169 220.4% 4,939 2~10.8%
RIREA Insurance expenses - - 36,616 = - -
RBIE I EEH Fees and commissions payments 7,997 10.1% 7,879 A1.5% 8,542 A11.7%
U — R S B a0 e 201,411 11.0% 191,779 £4.8% 248,620 1.4%
BRFEleEE Promotion expenses 50,791 32.4% 35,019 231.1% 60,506 17.6%
SEEEER Bad debt allowance 17,752 4.3% 23,193 30.7% 24,105 A25.6%
IR Frovision of allowance for 16,556 4.8% 22,273 34.5% 20,692 A57%
[SEEEEES Bad debts expenses 162 A55.6% 456 180.7% 258 N31.6%
ISERIBRS | 4SRN e Teomymary 1,034 20.9% 464 A55.1% 3,155 £2.4%
A& Personnel expenses 38514 5.9% 39,113 1.6% 47,337 £2.5%
EER Administrative expenses 59,256 5.8% 56,681 £4.3% 72,813 £3.4%
B Equipment expenses 25,466 9.5% 28,268 11.0% 31,612 1.3%
—fRE General expenses 9,631 N7.2% 9,502 A1.3% 12,243 £26.9%
Z0ft Other 2,897 14.8% 2,397 217.3% 3,533 A1.1%
ST Operating profit 25,846 A3.3% 16,671 235.5% 36,426 6.3%

14




BEREEREIRSE (Financial Summary for Domestic Business)

S¥(EEASR (Finance Receivables)

(81 : &)  (Unit : Millions of Yen)

2019/12 2020/11 2020/2

£ & HREIE ES HEERE x & HEIEE
Results Change Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 2,156,976 48,972 2,418,711 276,366 2,142,344 34,340
H—RFvyv oo Cash advances 461,565 212,568 421,921 241,313 463,234 210,898
ZDftEE Other loans 1,695,411 61,540 1,996,790 317,679 1,679,110 45,239
Lot : ey Total accounts receivable-installment 1,372,544 202,679 1,314,740 88,058 1,226,681 56,816
EERBADOEA Credit card purchase contracts 991,277 180,863 909,740 44,578 865,161 54,747
. U - HEHLLER RV manEadit cacd porchase 191,484 39,496 163,109 1183 161,926 9,938
BERIEREAL >BA Hire purchase contracts 381,266 21,816 404,999 43,479 361,519 2,068
) —BERD) — AIREEE Lease receivables and investment assets 12,589 1,164 11,934 A847 12,782 1,357
EEEEGS Total operating receivables 3,542,110 252,815 3,745,386 363,577 3,381,808 92,513
(BERENLEIEEESE «2) (Securitized Receivables 3 2)

(BA7 : BAM)  (Unit @ Millions of Yen)

2019/12 2020/11 2020/2

Eia ES Eia

Results Results Results
BHEE X1 Total loans and bills discounted 3 1 1,530,395 1,629,187 1,617,935
h—RFvvy 27 Cash advances 32,800 24,250 31,200
ZDfhFYE Other loans 1,497,595 1,604,937 1,586,735
e o et Total accounts receivable-installment 534,753 538,801 582,494
HEERBADOEA Credit card purchase contracts 217,500 218,607 248,570
M. UK - HERALEES Eg;%‘gﬁtgcarggi‘tnggﬁgrgﬁﬁgﬁase 87.500 88,607 118,570
ERERBAD > A Hire purchase contracts 317,253 320,194 333,924
BERBLESES Total securitized receivables 2,065,148 2,167,989 2,200,429
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(RERE LD 2 STEXRRBIEER)

(Finance Receivables Including Securitized Receivables)

(841 : &AM)  (Unit : Millions of Yen)
2019/12 2020/11 202072
ES | SIS x & HEIE ESl SIS
Results Change Results Change Results Change
BHES %1 Total loans and bills discounted 3 1 3,687,372 251,480 4,047,899 287,618 3,760,280 324,388
A—RFry 27 Cash advances 494,365 20,231 446,171 248,263 494,434 20.301
Z DARAE Other loans 3,193,007 231,248 3,601,728 335,882 3,265,845 304,087
A, FE0-—> %3 Housing Loans %3 1,944,311 141,086 2,207,118 221,783 1,985,335 182,109
Eallinont: ey Total accounts receivable-installment 1,907,297 219,924 1,853,541 44,366 1,809,175 121,802
oEEREAL >BA Credit card purchase contracts 1,208,777 158,163 1,128,347 14,615 1,113,731 63,117
s, o Revolving and installments
. UK - ERLVES paymentgcredit card purchase 278,984 16,796 251,716 228,779 280,496 18,308
ERERBAD > A Hire purchase contracts 698,519 61,761 725,193 29,750 695,443 58,685
) —EERV) — RIFEEE Lease receivables and investment assets 12,589 1,164 11,934 2847 12,782 1,357
EXEEGE Total operating receivables 5,607,259 472,569 5,913,375 331,137 5,582,238 447,547
1 BHEE. BEEENERUIRTELCSTE8HETT.
1  Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
X2 EEREEEmEEE. A TONS O AEEETHLTHET,
% 2 Securitized Receivables represents balance of Off-balanced receivables.
X3 FEO-—ESE. BEAY>Y3a>O0— 2R F RITORIETT .
%3 Housing loans receivables are the figures of AEON Bank excluding real estate investment loan figures.
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BEREEREIRSE (Financial Summary for Domestic Business)

BHFaERERR (Interest-Bearing Debt)

(8f1 : &AM)  (Unit - Millions of Yen)

2019/12 2020/11 2020/2

£ & HAEIEE x & HEtE £ & HEIEH
Results Change Results Change Results Change
B AE Short-term loans payable 185,400 68,300 236,600 139,362 97,237 219,862
RHAEAZ Long-term loans payable 51,898 14,000 49,780 21,618 51,398 13,500
av—> ) - R—/¥— Commercial Papers 137,000 39,000 100,000 243,000 143,000 45,000
& Bonds payable 180,000 90,000 225,000 A5,000 230,000 140,000
Tk T HERNTLE Bonds with share acquisition rights - 229,946 = = - 729,946
|)— &% Lease obligations 36,647 2205 32,483 25,376 37,859 1,006
aHlFafist Total interest-bearing debt 590,945 181,148 643,863 84,368 559,495 149,698
TLoYy Mh—RoEfES|HE. SEBEHEER (Allowance for Possible Credit Losses)

(81 : &AM)  (Unit : Millions of Yen)

2019/12 2020711 2020/2

£ & £ & £ &

Results Results Results
O HEsfs51E% Opening balance 35,124 36,672 35,124
@ EfHEEER X1 Bad debt allowance 3 1 9,371 17,199 %2 12,695
(RTEEEIEALE) (YOY) A32.3% 83.5% 225.1%
® EflEHEE Written-off amount 8,331 10,689 11,147
(RTEEEIEALE) (YOY) 14.4% 28.3% N2.6%
%f%ﬂ%éﬁ% Ending balance 36,165 43,182 36.672
(ERES L) (Change) 3.0% 17.8% 4 4%
HREREEIME/IL Yy M- NEERSL Ending balance/Total finance receivables 2.5% 3.2% 2.8%
mEMLEEESAILGD If including securitized debt 2.1% 2.7% 2.3%
EfIEDE/ 7L Yy M- NEERBL %3 Written-off amount/Total finance receivables 3% 3 0.8% 1.1% 0.8%
MEMLEEESAILRS %3 If including securitized debt %3 0.7% 0.9% 0.7%

XK XK X

P

%3 FEEMELTHYET,
%3

P

L

1 BHEBEEBEAE. FIRRERERS ISR ABZRVHEZEH L THIET,
1 The figures of bad debt allowance exclude provision for loss on interest repayment.
2 RHEBEHEOTHAICHD. BRSIZSERARZSATHET,

2 Due to the sell of long-term non performing loan, the figures include reversal of allowance for loan loss.

The ratio represents the modulated rate for one-year basis.
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EESEEREIHRSE (Financial Summary for Global Business)

7' A2 MRIERE (Transaction Volume by Segment)

(hEE) (China Area)
(B : &AMA)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
DEEEEBAS A Credit card purchase contracts 71,653 A3.0% 59,008 A17.6% 94,861 A41%
ERERBAD > A Hire purchase contracts - - = = - -
H—RFEvy 27 Cash advances 14,364 217.5% 10,914 224.0% 18,116 A21.1%
ZDfREE Other loans 5,683 N26.6% 5,841 2.8% 7,081 A55.2%
(A3>@) (Mekong Area)
(847 : BAM)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
Eis BIFEHALL ES RIEEEIHALL Eia BISEEIHALL
Results YOY Results YOY Results YOY
TEEREAL A Credit card purchase contracts 99,772 15.9% 82,496 A17.3% 137,352 15.8%
ERERBAD > A Hire purchase contracts 25,309 33.9% 18,273 A27.8% 35,383 40.0%
H—RFvy 27 Cash advances 85,491 3.3% 46,903 AA45.1% 112,640 3.8%
ZDfhREE Other loans 85,869 5.9% 49,977 A41.8% 110,431 1.5%
(¥L—E) (Malay Area)
(8f1 : &HAMA)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
TEEREEAL A Credit card purchase contracts 42,138 39.4% 28,050 A33.4% 59,078 38.6%
EREREAD > LA Hire purchase contracts 71,865 24.7% 41,738 A41.9% 97,412 22.5%
H—RFvy 27 Cash advances 3,450 30.3% 2,007 A41.8% 4,670 25.6%
ZDfRE Other loans 30,240 10.3% 8,931 A70.5% 39,435 7.3%
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7' X MRIESBEIERS (Finance Receivables by Segment)

(PFEE) (China Area)
(8f : &§AMA) (Unit : Millions of Yen)
2019/12 2020/11 2020/2
EiE HEIEH ES HEIEA EiE HEIEH
Results Change Results Change Results Change
EfEst x Total loans and bills discounted 36,273 23,671 27,932 26,875 34,808 25,136
H—RFvy 27 Cash advances 21,134 21,893 16,928 23,477 20,405 22,622
ZDfhFE Other loans 15,139 N1,778 11,004 23,398 14,403 22,514
TR ET Total accounts receivable-installment 31,286 21,539 26,913 23,547 30,461 N2,364
THEERBAD O EA Credit card purchase contracts 31,286 21,539 26,913 23,547 30,461 AN2,364
ERERBAD > LA Hire purchase contracts - - = = - -
EEEEGE Total operating receivables 67,560 25,210 54,846 210,423 65,270 27,500
(ATJ>E) (Mekong Area)
(8f1 : §AMA) (Unit : Millions of Yen)
2019/12 2020711 2020/2
EiE HEIE ES HE EiE HEIE
Results Change Results Change Results Change
BHEF Total loans and bills discounted 3% 251,939 25,184 227,056 212,736 239,793 13,038
H—RFvyv oo Cash advances 83,452 5,581 73,867 24,467 78,334 464
ZDtEE Other loans 168,487 19,602 153,189 A8,268 161,458 12,573
TS Total accounts receivable-installment 71,468 9,075 74,576 3,065 71,510 9,117
THEERBADO>EA Credit card purchase contracts 50,599 1,688 48,807 1,739 47,068 ~1,842
ERERBAD > A Hire purchase contracts 20,869 7,386 25,768 1,326 24,442 10,959
EREEGE Total operating receivables 323,408 34,259 301,632 29,670 311,303 22,155
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(¥L—B) (Malay Area)

(8f7 : &)  (Unit : Millions of Yen)
2019/12 2020711 2020/2

ES SIS ES HHE SR ES HEERE

Results Change Results Change Results Change
BHEE X Total loans and bills discounted 3 73,640 7,853 68,318 26,411 74,730 8,942
H—RF+vvy 27 Cash advances 1,830 AT4 1,996 168 1,827 AT7
Z DR E Other loans 71,809 7,928 66,322 26,579 72,902 9,020
BETTH ST Total accounts receivable-installment 201,407 20,541 201,592 27,002 208,594 27,728
cEEABAL A Credit card purchase contracts 22,743 2,784 20,649 22,973 23,623 3,664
BERIESREEAL > A Hire purchase contracts 178,663 17,757 180,942 24,028 184,970 24,064
SEBESS Total operating receivables 275,048 28,395 269,910 213,413 283,324 36,671

¥ Gl BEEENENORITECHSIT28HE T,
% Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
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EESEEREIHRSE (Financial Summary for Global Business)

7' X MNRIEEETESE (Statement of Income by Segment)

(PEE) (China Area)

(B : &AMA)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2
Eis BB ES AIEEEIHALL Eia BRI
Results YOY Results YOY Results YOY

=E S Operating revenue 14,194 22.4% 12,026 215.3% 18,910 23.5%
TEEHBAD > AN Credit card purchase contracts 5,709 1.9% 4,938 213.5% 7,729 0.6%
{EREAEA D > B AN Hire purchase contracts - - = = - -
Ei=Ca Financing revenue 7,508 25.3% 6,087 A18.9% 9,889 26.4%
Hh—RFvvy 7 Cash advances 4,735 22.2% 3,944 A16.7% 6.233 23.9%
ZDfhREE Other loans 2,772 210.1% 2,143 2N22.7% 3,655 210.2%
BB Gain on bad debts recovered 474 ~10.4% 391 A17.4% 607 A10.3%
RO Financial revenue 75 39.8% 79 4.7% 108 46.1%
RIS | F U Fees and commissions 426 0.1% 529 24.1% 575 ~3.3%
EXEH Operating expenses 9,702 6.1% 8,416 A13.3% 12,976 4.1%
TRIEA Financial expenses 714 219.7% 433 239.4% 913 2~21.0%
REBWEIFEH Fees and commissions payments 0 271.6% = = 0 279.1%
RSB U — eI Selling. g”tievfeagg‘gnses 8,956 8.5% 7,957 A11.2% 12,019 6.3%
RFTleES Promotion expenses 823 37.0% 631 A23.3% 1,163 2.6%
EAEEER Bad debt allowance 2,639 22.7% 2,412 28.6% 3,617 28.6%
GIE|EEr - PX Frovision of allowance for 985 258.4% 988 0.3% 1,282 164.5%
[SLEEEPS Bad debts expenses 1,653 211.9% 1,424 A13.8% 2,334 0.3%
AH& Personnel expenses 1,994 A2.5% 1,848 A7.3% 2,638 N2.8%
EIRE Administrative expenses 1,505 6.9% 1,302 A13.4% 2,022 6.2%
RIHE Equipment expenses 1,716 22.7% 1,542 A10.1% 2,205 26.1%
—hRE General expenses 278 A~3.0% 220 221.0% 372 ~4.3%
ZDAth Other 30 - 25 A16.4% 41 -
EEm Operating profit 4,492 A16.7% 3,610 A219.6% 5,934 216.7%
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(XJ>E) (Mekong Area)

(8f7 : &AM)  (Unit : Millions of Yen)
2019/12 2020711 2020/2
ES BIFEHAL ES A EIHALE ES BIEEEIRALE
Results YOY Results YOY Results YOY
XN Operating revenue 61,748 15.0% 56,360 A8.7% 84,120 16.0%
THEEREBAD > B A NG Credit card purchase contracts 6,759 A3.5% 5,903 A12.7% 9,098 A1.3%
ERISAEA LD > B AN Hire purchase contracts 2,793 19.8% 3,431 22.8% 3,955 23.8%
Ei=TE Financing revenue 44,698 13.9% 39,629 211.3% 59,984 13.2%
N—RFvvy 27 Cash advances 13,130 7.2% 10,619 219.1% 17,457 6.5%
ZDftEE Other loans 31,568 16.9% 29,009 28.1% 42,527 16.2%
BEMEHER Gain on bad debts recovered 3,538 88.5% 3,850 8.8% 5,702 118.3%
RN Financial revenue 23 25.9% 44 87.3% 45 37.7%
oG E G Fees and commissions 3,934 23.1% 3,502 A11.0% 5,333 19.5%
=E S Operating expenses 52,160 21.2% 50,197 23.8% 67,059 14.6%
ERER Financial expenses 6,017 4.2% 5,624 26.5% 8,075 5.2%
RBIEIEEA Fees and commissions payments 534 3.9% 353 A33.8% 683 4.3%
RESE R U — eI S B AN e 45,555 23.9% 44,164 £3.1% 58,207 15.9%
R IeESE Promotion expenses 3,849 19.9% 3,215 A16.5% 5,225 16.2%
ERIREEM Bad debt allowance 20,647 46.1% 22,766 10.3% 24,624 26.5%
=GR Frovision of allowance for 20,647 46.1% 22.765 10.3% 24,623 26.5%
[S{EEEPS Bad debts expenses 0 A72.5% 0 96.2% 1 A35.6%
AH& Personnel expenses 9,164 10.1% 7,612 216.9% 12,371 8.9%
BEE Administrative expenses 7,118 11.9% 6,407 210.0% 9,597 11.2%
RImE Equipment expenses 3,972 0.5% 3,467 A12.7% 5,307 1.7%
—RE General expenses 802 2.9% 694 A13.5% 1,079 5.5%
Z DAt Other 52 - 55 4.3% 93 -
=E Operating profit 9,588 29.9% 6,162 A35.7% 17,060 21.9%
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(¥L—B) (Malay Area)

(8f7 : &)  (Unit : Millions of Yen)
2019/12 2020711 2020/2
ES BIFEHAL ES A EIHALE ES BIEEEIRALE
Results YOY Results YOY Results YOY
XN Operating revenue 38,166 11.0% 35,184 A7.8% 51,916 10.3%
THEEREBAD > B A NG Credit card purchase contracts 2,164 10.9% 2,425 12.0% 2,992 12.2%
ERISAEA LD > B AN Hire purchase contracts 19,690 7.8% 19,174 22.6% 26,869 8.7%
REE U Financing revenue 9,616 27.2% 8,433 A12.3% 12,930 23.9%
N—RFvvy 27 Cash advances 343 A23.9% 203 240.7% 464 20.9%
ZDftEE Other loans 9,272 28.7% 8,229 A11.3% 12,466 25.1%
BB i Gain on bad debts recovered 2,371 AT7.4% 2,164 2~8.7% 3,419 29.3%
RN Financial revenue 40 A258.9% 108 165.2% 57 A50.0%
oG E G Fees and commissions 4,282 8.3% 2,878 A32.8% 5,646 5.5%
=E S Operating expenses 33,850 35.2% 36,139 6.8% 45,599 35.4%
ERER Financial expenses 6,969 24.0% 7,505 7.7% 9,719 26.4%
RBIGIEEA Fees and commissions payments - - - - - -
RESE R U — eI S B AN e 26,824 38.2% 28,574 6.5% 35,796 37.8%
FleES Promotion expenses 1.885 48.4% 1,007 £46.6% 2,765 46.7%
EfIREEEH Bad debt allowance 12,401 67.6% 16,579 33.7% 15,913 65.7%
=GR Frovision of allowance for 12,401 67.6% 16579 33.7% 15912 65.7%
BfIEX Bad debts expenses - - = - 1 -
AHE Personnel expenses 6,580 12.9% 4,883 A25.8% 8,865 15.3%
BEE Administrative expenses 3,061 18.2% 3,023 A1.3% 4,228 18.5%
RImE Equipment expenses 2,480 25.0% 2,691 8.5% 3,455 24.6%
—RE General expenses 414 21.0% 390 A5.8% 568 20.4%
Z DAt Other 56 - 59 5.6% 83 -
EEMRNFEZEBL (L) Operating profit (loss) 4,316 A53.9% A955 = 6,316 A52.8%
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EESEFREHRS (Financial Summary for Global Business)
T A2 MRIBEFIFERE (Interest-Bearing Debt by Segment)

(PEE) (China Area)
(B : &AMA)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2

Eis HAEIE ES SR Eia HEERE

Results Change Results Change Results Change
THAEAE Short-term loans payable - 22,119 = = - 22,119
REAEAZ Long-term loans payable 31,290 N3,773 17,546 210,779 28,325 26,737
A= v )b - R—/8— Commercial Papers - - = = - -
an Bonds payable - - - - - -
) — &% Lease obligations 1,439 1,439 990 A353 1,344 1,344
BHlFafist Total interest-bearing debt 32,729 A4,453 18,536 211,133 29,669 A7,512

(A3>@) (Mekong Area)
(871 : ®HM)  (Unit : Millions of Yen)
2019/12 2020/11 202072

Eis HAEIEH ES HEIE Eia HAEIE

Results Change Results Change Results Change
TEAEAE Short-term loans payable 37,430 7,597 38,480 7,311 31,168 1,335
REEAE Long-term loans payable 157,491 8,760 154,732 27,396 162,129 13,398
aAv—>v ) - R—/8— Commercial Papers - - = = - -
& Bonds payable 58,558 7,494 34,167 218,822 52,989 1,926
| — &5 Lease obligations 3,224 3,221 2,345 A895 3,241 3,238
BHlFafEst Total interest-bearing debt 256,704 27,074 229,725 219,802 249,528 19,898
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(¥L—B) (Malay Area)

(8f7 : &)  (Unit : Millions of Yen)
2019/12 2020711 2020/2

ES SIS ES HHE SR ES HEERE

Results Change Results Change Results Change
EHEASE Short-term loans payable 13,921 2,577 5,099 A5,880 10,979 A363
REAEAZ Long-term loans payable 178,941 12,556 179,438 24,413 183,852 17,466
aAv—2v )b - R—/8— Commercial Papers 20,981 16,902 — A17,151 17,151 13,071
x| Bonds payable 2,050 A29 20,025 4,908 15,117 13,037
|)—21&% Lease obligations 1,765 1,765 1,603 A428 2,031 2,031
aHlFafist Total interest-bearing debt 217,660 33,771 206,166 222,965 229,132 45,243
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FESIE (Key Operating Data)

H— REEH O (Number of Cardholders)

(8f1 : AA)  (Unit : Ten thousand)
2019/12 2020/11 2020/2
ES HEEE ES HEIER ES HEERE
Results Change Results Change Results Change
EEEN=EH Number of cardholders 4,482 213 4,622 95 4,527 258
. ENEIREH Number of credit o 2,881 41 2,929 40 2,889 49
XENEIREMCEIREN— RREHEZSATHUET,
#*The number of affiliate card members is included in the number of card members for domestic business.
EAERESESH0HRE (Number of Active Cardholders in Domestic)
(8f1 : AA)  (Unit : Ten thousand)
2019/12 2020/11 2020/2
ES SIS ES AR ES SIS
Results Change Results Change Results Change
BRE=8H x1 Active cardholders 3 1 1,830 81 1,832 Al 1,843 94
FEBRBE (%) %2 Card-use rate (%) 2 67.7% - 66.7% = 68.0% -

1 BEREMEEN—REEHDOA.

1ERIC 1 BN — REFIBLEREBMTT,

%1 “Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.

%2 FEEREER=

S

2B+ (2019/11~2020/11) FHERA— REEH (REH—RNEEER) X100

%2 Card-use rate = Active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2019/11~2020/11) X 100.
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1A T (BF) DEF (Results of AEON Bank)

(841 : §AMA)  (Unit : Millions of Yen)
2019/12 2020/11 2020/2

eS| HEERE ES HHEERE ES BRI

Results Change Results Change Results Change
BEEES Balance of Deposits 3,788,146 304,708 3,917,842 126,005 3,791,837 308,400
TETEE Ordinary deposits 2,966,582 333,206 3,125,962 134,715 2,991,246 357,870
ERIfEE Time deposits 746,739 268,546 698,212 229,919 728,131 287,153
ZDfhiE=E Other deposits 74,824 40,048 93,668 21,209 72,458 37,683
sHEEs Balance of loans and bills discounted 2,066,196 244,700 2,325,932 273,191 2,052,741 A58,155
(841 : ) (Unit : Ten thousand)
CIEEES Number of accounts 701 45 740 31 709 53
(BB © [E8. B)
HRITIEEREL Number of branches 141 1 142 1 141 1
ATMEE Number of ATMs 6,148 A45 6,323 177 6,146 N47
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