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(*) Remarks :

1

OOy UT U B W WNDN

DRIE 1 MUEERER RSB L A 7H Y - T T Y SRS (2020 3 A31BFAME) OEBNRREE[EENRKRIC, K215 3 S AsHE

KU BHOERSIEE T EGEMEECIAATVE T,

: We consolidated balance sheet of AEON Allianz Life Insurance Co., Ltd. which became our subsidiary on March 31, 2020, from the first quarter of the

FY2020, and profit and loss statement from the Third quarter of the FY2020.

DECEBUER. INTRURGYWVETERRZELTHIET,

: All numbers posted are rounded off to the nearest figure.

DRI D=t RRRE. EBEEERLTBVET,

2 YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

DERERVOERSEOTHMEG. RBERASEORBL — N THELTBUET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.
EARBROSENERER (P13) LHEMER. ZHBEOHEEZSATHEIET,

. The figures of the balance sheet for domestic business (P13) include the figures of AEON Financial Service.

CENEERUERSEE (P15-27) THMIER. FHRRECEESHEOSHZRS. N OEBELT A NORBPEGIEHBEELTEUET,

: The figures stated for the domestic business and global business (P15-27) exclude 5 companies comprising the holding company and the companies

providing administrative functions, etc. The internal transactions among the respective business segments have been eliminated.



EIERERE (Consolidated Financial Summary)
REBIE (Overview)

%#&/\151 b (Financial Highlights)

(B M) (Unit : Millions of Yen)
202172 2022/ 2
ES | AIEALL E & AIEALL
Results YOY Results YOY
E=ESIEA Operating revenue 487,309 6.6% 470,657 A3.4%
E=E il Operating profit 40,651 237.5% 58,852 44.8%
R Ordinary profit 40,238 £~38.8% 59,944 49.0%
BT ICRBT 5 LEEFT Profit attributable to owners of parent 17,693 NA48.2% 30,212 70.8%
FELREIEIZR(Key Indicators)
(BfZ : M) (Unit: Yen)
2021/2 2022/2
Bo&ALE Equity ratio 6.6% 6.8%
1 ¥R 72 V) R Earnings per share(EPS) 81.99 139.98
THEMEE (153 REER) Book value per share(BPS) 1,860.08 1,965.47

¥ [BCEARLE] . HIRMEEDIGST — AR THE - IRIEEKRERD) ZHREEDH G THRLUTEELTHYET,

BH. & [BCEFRLEE] [F. BCERALERERICEDSECEALETIIH W £ A

*The “Equity ratio” is calculated by dividing “Total net assets at the end of the year — Subscription rights to shares at the end of the year — Non-controlling interests at the end of the

year” by Total assets at the end of the year.

The “Equity ratio” presented here is different from the equity ratio stipulated by the Financial Services Agency Public Notice Regarding Equity Ratio.




EIERERE (Consolidated Financial Summary)
REBIE (Overview)

EiEwsett (Consolidated Subsidiaries and Affiliates)

ENEG T FREOPBEIG
Consolidated Subsidiaries (Domestic) Shareholding ratio of voting rights
1F 27y M- AEON CREDIT SERVICE CO., LTD. 100.0%
AFSO—RL— 3 U#A At AFS CORPORATION CO., LTD. 100.0%
ML A > R(T AEON BANK CO., LTD. 100.0%
1A AR — R4 AEON INSURANCE SERVICE CO., LTD. 99.0%
174 AFE0— > —E MR AEON HOUSING LOAN SERVICE CO., LTD. 100.0%
I— - ¥— - IXEEEEOKAEHT ACS CREDIT MANAGEMENT CO., LTD. 99.5%
17 VU OEREIRIRS S AEON S.S.INSURANCE CO., LTD. 100.0%
1A>FOTTNT 74 F > AEREH AEON PRODUCT FINANCE CO., LTD. 100.0%
ACS!) — 2t att ACS LEASING CO., LTD. 100.0%
17> - 7TV ES RIS AEON ALLIANZ LIFE INSURANCE CO., LTD. 60.0%
BB TR FREOBEIG BILERS TR FREOBEIG
Consolidated Affiliates (Global) Shareholding ratio of voting rights Consolidated Affiliates  (Global) Shareholding ratio of voting rights
AEON FINANCIAL SERVICE (HONG KONG) CO., LTD. 100.0% | AEON CREDIT CARD (TAIWAN) CO., LTD. 100.0%
AEON CREDIT SERVICE (ASIA) CO., LTD. 1 52.8% | AEON CREDIT SERVICE SYSTEMS (PHILIPPINES) INC. 100.0%
AEON INSURANCE BROKERS (HK) LTD. 100.0% | AEON CREDIT SERVICE (PHILIPPINES) INC. 99.1%
AEON INFORMATION SERVICE (SHENZHEN) CO., LTD. 100.0% | PT.AEON CREDIT SERVICE INDONESIA 95.5%
AEON MICRO FINANCE (SHENZHEN) CO., LTD. 100.0% | ACS TRADING VIETNAM CO., LTD. 100.0%
AEON MICRO FINANCE (TIANJIN) CO., LTD. 100.0% | AEON CREDIT SERVICE INDIA PRIVATE LTD. 100.0%
AEON THANA SINSAP (THAILAND) PCL. % 2 54.3% | AEON SPECIALIZED BANK (CAMBODIA) PUBLIC LIMITED COMPANY 100.0%
ACS CAPITAL CORPORATION LTD. 29.0% | AEON MICROFINANCE (MYANMAR) CO., LTD. 100.0%
ACS SERVICING (THAILAND) CO., LTD. 100.0% | AEON LEASING SERVICE (LAO) CO., LTD. 100.0%
ACSI(THAILAND) CO., LTD. 100.0% | ATS RABBIT SPECIAL PURPOSE VEHICLE CO., LTD. 48.7%
AEON CREDIT SERVICE (M) BERHAD 3% 3 61.5% | Insurepro Sdn. Bhd. 100.0%

%1 AEON CREDIT SERVICE (ASIA) CO., LTD. (&, &FEFESEEIFTIC HBELTHYET,  (EEsI—K900)

%1 The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on Hong Kong Exchanges and Clearing Limited. (Securities Code : 900)

%2  AEON THANA SINSAP (THAILAND) PCL. (3. 9 1SESSEGIFRIC_ EZLTHIET.  GEZFI— RAEONTS)

2  The shares of AEON THANA SINSAP (THAILAND) PCL. are listed on Stock Exchange of Thailand. (Securities Code : AEONTS)

%3  AEON CREDIT SERVICE (M) BERHAD(F. YL —> 7EESEGIFIC EBELTH W ET, (GEsI—R5139)
¥ 3  The shares of AEON CREDIT SERVICE (M) BERHAD are listed on Bursa Malaysia Berhad. (Securities Code : 5139)

BAREERAAT BREDFTESE
Consolidated Affiliates (Global) Shareholding ratio of voting rights
FUJITSU CREDIT SERVICE SYSTEMS (TIANJIN) CO., LTD. 49.0%




EEREFRE (Consolidated Financial Summary)

BiEx{88xK (Balance Sheet)

(B4 : A (Unit : Millions of Yen)
2021/2 2022/2

£ & HHEERE x & HAE1ERE

Results Change Results Change
MENEE Current assets 5,814,809 330,938 5,979,170 164,360
RENUTES Cash and deposits 705,739 257,152 738,782 33,043
J—)Lo—> Call loans 30,841 AN22,931 8,864 AN21,977
EllneeEsa Accounts receivable-installment 1,521,149 221,986 1,566,284 45,135
) — EER D) — R IFE ease receivables and investment in 12,284 ~497 12,585 300
EE S (DEN Operating loans 782,916 A77,656 772,604 210,312
BTECHHBELS b%?wrlllsngaggsin%lslg discounted for 1,998,379 323,593 2,110,010 111,630
IRITZEICH T 2 HEIMEES Securities for banking business 519,023 71,794 536,221 17,197
RIBZE(CH T B E(MEES Securities for insurance business 70,261 70,261 49,397 220,864
BATKEE Monetary claims bought 30,800 15,977 27,028 A3,772
ETHRDIES Money held in trust 92,567 42,258 111,015 18,448
D Other 184,176 6,301 170,924 A13,251
Ef5 1355 Allowance for doubtful accounts A133,331 219,023 A124,549 8,782
BEIEEE Non-current assets 308,130 11,410 298,699 29,431
BIEEEEE Property, plant and equipment 39,152 26,150 34,320 24,831
ELEEEE Intangible assets 121,773 12,838 127,001 5,228
DA Goodwill 16,784 21,594 14,924 21,859
VIKNDIT Software 100,249 14,832 107,732 7,482
Z DAt Other 4,738 A399 4,344 A394
BEZDMDERE Investments and other assets 147,205 4,722 137,377 29,828
RIS Deferred assets 780 1 716 264
BEDHEET Total assets 6,123,721 342,350 6,278,586 154,864




EEREFRE (Consolidated Financial Summary)

BiEx{88xK (Balance Sheet)

(87 : ®AM)  (Unit : Millions of Yen)

2021/2 2022/2
£ & HEEE £ & HEERE
Results Change Results Change
meas Current liabilities 4,888,859 195,241 5,052,244 163,385
EH® Accounts payable-trade 270,015 9,205 225,236 A44,779
RITEICHIT2HEE Deposits for banking business 4,018,666 228,425 4,178,544 159,878
EHfEAE Short-term borrowings 216,468 77,082 204,074 212,394
VEREETEDEMEAS gggg%ﬁg“on of long-term 62.159 A44,492 90214 28,055
1 FAEETENHE Current portion of bonds payable 23,012 222,241 63,410 40,397
aAV—2 )b - R—/V— Commercial papers 85,000 A75,151 85,000 —
B855|15% Provision for bonuses 3,511 A174 4,086 575
PN Provision for point card certificates 20,685 A28 7,129 213,556
ZTOMD5 =% Other provisions 197 A1 200 3
ZDAth Other 189,143 22,617 194,349 5,205
BEaE Non-current liabilities 760,194 131,517 717,286 242,907
1RO Reserve for insurance policy 86,639 86,639 64,367 222,271
Hi& Bonds payable 282,721 29,868 277,250 A5,471
RHEAE Long-term borrowings 337,026 21,020 335,933 21,092
BRI ICfR2aE Retirement benefit liability 4,707 326 2,271 22,436
RIS RS S e oy 0% onnterest 5,706 741 6,476 769
ZTDHD5 5% Other provisions 530 74 460 A69
B Tas Deferred tax liabilities 1,518 22,107 1,273 A245
Z D Other 41,344 25,045 29,252 212,091
BEDEGE Total liabilities 5,649,053 326,758 5,769,530 120,477




EEREFRE (Consolidated Financial Summary)

BiEx188xK (Balance Sheet)

(B47: BAA)  (Unit : Millions of Yen)
2021/2 2022/2
x & HHEERE E HHEERE
Results Change Results Change
H®EEX Total shareholders' equity 402,768 6,736 423,771 21,003
B4% Capital stock 45,698 - 45,698 =
BARFRE Capital surplus 120,145 A214 119,990 2155
FIEFIRE Retained earnings 237,385 6,876 258,525 21,140
Bt Treasury stock 2460 74 A442 17
Z DD DIEREREHE ficcumulated other comprenensive A1,306 1308 450 1756
==y » Valuation difference
Z Ol s T sES S et el securities 3,283 371 22,549 5,833
HRIEA v VRS Deferred gains or losses on hedges A3,902 566 21,628 2,273
p— = Foreign currency translation
RBIREREETE adjustments 2334 132 4,852 5,186
BRI (R D BRRE E‘famnseasureme”ts of defined benefit A352 238 222 130
R THIME Subscription rights to shares 43 238 33 A10
IR ERD Non-controlling interests 73,162 7,586 84,799 11,637
HEEDHSET Total net assets 474,667 15,592 509,055 34,387
BEMNEEGS Total liabilities and net assets 6,123,721 342,350 6,278,586 154,864
HikE (Transaction Volume)
(B11: BAA)  (Unit : Millions of Yen)
2021/2 2022/2
x & AUAALE £ & AIHALE
Results YOY Results YOY
DIEEREAL > TA Credit card business 5,908,393 4.2% 6,221,172 5.3%
(BREERBAH>TA) X (Credit card business) (A4.1%)
ERIEREAD>EA Installment sales finance business 300,704 A14.4% 266,665 A11.3%
H—RFvy 27 Cash advances 378,375 A26.5% 400,502 5.8%
(h—RFvvr7) % (Cash advances) (A31.6%)

2020 2RHICH T REMEE =T,

() AISZEE LU CRIFARBC D& EEHL TVET,
#In response to the change in the fiscal period for the year ended February 29, 2020, the comparison with the same period of the previous year is described as a reference in ().




B REFRE (Consolidated Financial Summary)

jBisEtEZ2 (Statement of Income)

(B47: BAA)  (Unit : Millions of Yen)
2021/2 2022/2

ES | ATEALL E & ATEALL

Results YOY Results YOY
=S Operating revenue 487,309 6.6% 470,657 A3.4%
EEAEAD > EANG Revenue from credit card business 128,701 2.4% 131,779 2.4%
ERIEAEAS > B AN Revenue from installment sales 42573 1.6% 42,662 0.2%
BB U Financing revenue 136,913 28.6% 128,421 26.2%
H—RFvyi 27 Cash advances 84,205 26.3% 78,247 A7.1%
ZDFIE Other loans 52,707 A12.1% 50,174 24.8%
AR A Recoveries of written off 9.450 A1.6% 11,920 26.1%
RN Financial revenue 32,941 9.5% 33,684 2.3%
RERIN Insurance revenue 51,665 - 29,189 A435%
RFBENS | N Fees and commissions 60,384 1.4% 60,991 1.0%
ZDAth Other 24,679 239.2% 32,007 29.7%
EEER Operating expenses 446,657 13.9% 411,804 A~7.8%
TRIEA Financial expenses 23,030 A5.9% 21,433 £26.9%
RIREA Insurance expenses 50,404 - 28,192 A44.1%
=I5 IHEH Fees and commissions payments 11,161 23.9% 11,462 2.7%
BRFSIER U — A SRS 2%2%@%9”%[ and administrative 358,689 1.0% 347,766 £3.0%
BRTeieES Promotion expenses 53,296 £22.2% 56,618 6.2%
BRIEEEH Bad debt related expenses 78,363 14.4% 56,719 A27.6%
SHE LS R Frovieion_of allowance for 71,406 13.8% 50,248 £29.6%
BlBX Bad debt expenses 2,619 0.9% 2,115 A19.2%
AR S RS o % onnterest 4337 37.5% 4355 0.4%
AHE Personnel expenses 74,991 1.4% 76,471 2.0%
=gt Administrative expenses 90,940 1.4% 95,161 4.6%
HIRE Equipment expenses 49,532 14.4% 51,636 4.2%
—iRE General expenses 11,565 4.7% 11,160 A3.5%
ZDfih Other 3,372 210.2% 2,949 212.5%
=S HE Operating profit 40,651 A37.5% 58,852 44.8%




EEREFRE (Consolidated Financial Summary)

jBisEtEZ (Statement of Income)

(841 : B8HA)  (Unit:

Millions of Yen)

2021/2 2022/2
x & ATAALE £ & ATHALE
Results YOY Results YOY
EEMNNE Non-operating income 751 1.1% 1,240 65.1%
A EE Dividend income 246 19.4% 202 A17.8%
SRS BAR S::Pngpsﬁ?ngStments In investment 272 45.6% 361 32.6%
LEEUERINON Subsidy income — — 493 —
Z DAt Other 232 52.8% 183 221.3%
EENEA Non-operating expenses 1,164 - 149 A87.2%
o B ol ol et ecounted - - 2 -
et it Loss on valuation of investment 670 - 54 £91.9%
RE=EE Foreign exchange losses 399 - 46 A88.3%
fEETEEE Loss on transfer of receivables - — 10 =
MHEK Miscellaneous loss 94 587.3% 10 A88.5%
TR Ordinary profit 40,238 A38.8% 59,944 49.0%
RlAR Extraordinary income 368 - 705 91.2%
BEEETAR Gain on sales of non-current assets 8 236.8% 21 156.6%
REEMEEESTTAR Gain on sales of investment securities - — 436 =
BRI T 2 Sea*nef(i)tn;lgrnmmahon of retirement _ _ 239 .
ERBEEDRS %ﬁgﬁgfr employment 360 - 8 £97.6%
BRlER Extraordinary loss 1,302 1.7% 903 A30.6%
BEEELNTE Loss on disposal of non-current assets 709 3.9% 574 219.0%
BIEER Impairment loss 144 A52.5% 202 40.5%
FtEEE Loss on liquidation of subsidiaries - - 53 =
FEIRRGUE N C K BIBK Infectious Disease Related Cost 436 - 48 A88.9%
Z D Other 12 293.4% 25 94.0%
(s Tl I Profit before income taxes 39,305 239.1% 59,745 52.0%
EANBECE Total income taxes 13,196 A32.4% 18,698 41.7%
EANF. ERRNOSER Income taxes-current 21,316 26.0% 13,068 A38.7%
BN TR Income taxes-deferred 28,120 - 5,630 =
ERfER S Net profit 26,108 242.0% 41,047 57.2%
IERBCHREICIRIE T B A& Profit attributable to non-controlling interests 8,415 N22.4% 10,834 28.8%
BRI EICRET 5 S 8dF Profit attributable to owners of parent 17,693 AA48.2% 30,212 70.8%




EEREFRE (Consolidated Financial Summary)

EZ(EEMER (Consolidated Operating Receivables)

(81 : ®AM)  (Unit : Millions of Yen)

202172 2022/2

£ & HEIEH x & HHEERE
Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 2,781,296 245,937 2,882,615 101,318
Hh—RFvv 27 Cash advances 499,788 264,014 483,599 216,189
Z DA Other loans 2,281,507 309,951 2,399,015 117,508
IR Fe RSt Total accounts receivable-installment 1,521,149 221,986 1,566,284 45,135
EEAEASLOBA Credit card business 911,768 54,546 966,384 54,615
ERIEREEASD >EBA Installment sales finance business 609,380 32,560 599,900 29,479
U~ REHER O — R Lease receivaples and 12,284 £497 12,585 300
SXEEGS Total operating receivables 4,314,730 223,453 4,461,484 146,754
(& RENLENEER x2) (Securitized Receivables 3 2)

(87 : &HAM)  (Unit : Millions of Yen)

2021/2 2022/2

EiE EiE

Results Results
BibEEt %1 Total loans and bills discounted 1 1,726,384 1,942,284
H—RF¥vyv 27 Cash advances 22,000 13,100
ZDfthFEIE Other loans 1,704,384 1,929,184
HIAKFTHEET Total accounts receivable-installment 555,289 558,209
DEERBAL A Credit card business 227,487 221,000
BERIEREAD>BA Installment sales finance business 327,802 337,209
BERBLIESES Total securitized receivables 2,281,674 2,500,493




(BERA LD 2 SOELEERS) (Operating Receivables Including Securitized Receivables)
(Bf7 : ®AM)  (Unit : Millions of Yen)

2021/2 2022/2

x & HAEEE £ & HAE1ERE

Results Change Results Change
BHEEt %1 Total loans and bills discounted 3 1 4,507,680 354,386 4,824,899 317,218
Hh—RFvy 27 Cash advances 521,788 273,214 496,699 225,089
ZDRE Other loans 3,985,892 427,600 4,328,200 342,308
BB e ET Total accounts receivable-installment 2,076,439 249,190 2,124,494 48,054
TIEEREAL A Credit card business 1,139,255 A75,629 1,187,384 48,128
ERIEREAD>BA Installment sales finance business 937,183 26,438 937,110 A73
) —REERO — RIGEEE Lease receivables and 12,284 £497 12,585 300
EXEEGS Total operating receivables 6,596,405 304,698 6,961,978 365,573

1 BHRE. EEEMENURITELCSIT8HETY .

%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
%2 EEREMEEMEEF. A 7N EeZEHL THES,

% 2 Securitized Receivables represents balance of Off-balanced receivables.




EEREFRE (Consolidated Financial Summary)

BFIFEEAER (Interest-Bearing Debt)

(87 : ®AM)  (Unit : Millions of Yen)

2021/2 2022/2

E HAEERE E & HHEERE

Results Change Results Change
EEAfEASE Short-term borrowings 216,468 77,082 204,074 212,394
REAEAS Long-term borrowings 399,185 A23,472 426,147 26,962
aAv—2)b - =/~ Commercial papers 85,000 275,151 85,000 -
AR Bonds payable 305,734 7,627 340,660 34,926
) — &7 Lease obligations 36,861 7,639 31,577 25,283
B Fa&Est Total interest-bearing debt 1,043,249 21,553 1,087,460 44,210

EfE515%. SERHEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)

(847 : §AM)  (Unit : Millions of Yen)

202172 2022/2
£ & £ &
Results Results
@ HESf51E% Opening balance 114,308 133,331
@ EfEEER X Bad debt related expenses 74,026 52,364
(RIHALL) (YOY) 13.3% 229.3%
® EAfHEHER Bad debts written off 55,002 61,146
(RTEALL) (Yov) 2.1% 11.2%
HREHEI5IEE .
D+D-0 Ending balance h | 133,331 124,549
(HEsth) ange 16.6% £6.6%
HRETEIE 1 EEETR L Ending balance/Total operating 3.19% 2.8%
MENLEEESALES If including securitized debt 2.0% 1.8%
SRR, S EE L, Bad debts written off/Total operating 13% 1.4%
mEfbEEESATLEG If including securitized debt 0.8% 0.9%

X BAEEBEAEG. FIRRERIBRSISERAEZRVCHEZSH L THIET,
% The figures of bad debt related expenses exclude provision for loss on interest repayment.

10




EEEI7 X2 MNOISRE (Operating Segment Performance)

(&#a1:mAHm)  (Unit : Millions of Yen)
SEYE sy
J appropriation
(BEx1) 5= yija—-3> (BEx1) hEEE X3aVE TL—B
(Reference 3 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area
o - £ & X & RUEALL
Domedtic | e | = @ | mmr | %@ | omme | P OD wen | x @ | e | = o@ | mmw | % @ | sy | RESUls | Resuls o YOY
YOY Results YOY Results YOY YOY Results YOY Results YOY Results YOY
Total Total
HRIN Operating revenue 333.423| ~50%| 213578 A7.2%| 178847| ~21%| 138140  07%| 15743 11%| 72416| £20%| 49980  4.8%| ~59908| 470.657| ~3.4%
SIEEREAS B ARG Ei‘é‘en”eﬁ fromcreditcard | 145 939 1.8%| 43263 131%| 66768| ~4.8%| 18840 6.0%| 6941 83%| 8583 63%| 3315 10%|  2907| 131779  24%
[BRNEMEAL > A RS Eaelveesnffﬁagggﬂb'u”;tnae“ge”t 12438 ~4.8% 154| ~282%| 12202| ~39%| 30973 2.4% - —|  4086| ~103%| 26886| 47%| 4a757| 42662  02%
RAEINES Financing revenue | 60.731| 482%| 57.171| 277%| 2970| 2202%| 67.689| 24.4%| 7398 ~59%| 49297| ~45%| 10993| £2.8% 589| 128.421| 26.2%
(AR 2 g?fcr?evceerilve;b?g SW”tte” 891| 44.0% 5| ~92.4% 886| 60.8%| 11.028| 24.9% 579|  95%| 599| 19.2%| 4453 36.1% - 11920 26.1%
SR Financial revenue | 33.483|  23%| 33454|  24% 89| ~220% 447|  51.4% 50| ~47.1% 29| ~468% 368| 153.2%| ~307| 33684 23%
IRBRUN Insurance revenue 29,189 | A43.5% 29,189 | A43.5% - - - - - - - - - - - 29,189 | ~43.5%
e Cl e Fees and commissions 51,734 12%| 33.285| 48%| 77271 £51%| 9160| 20.7% 773 153%| 4423| 231%| 3962 ~06%| 258725 60991 1.0%
zZ0f Other 32,013 297%| 17.053| 247%| 18569 32.3% - - - - - - - —| 23615 32007| 29.7%
M Operating expenses | 307.357| 267%| 205.488| £89%| 161.011| £31%| 104333| 211.4%| 10212| 273%| 57.118| 296%| 37.002| 214.9%| 259029 411.804| £7.8%
SREA Financial expenses 4954|  9.8%| 3714| 89%| 1.29| 12.8%| 15980| £9.8% 429| ~21.0%| 6030 ~169%| 9519 ~4.0% 442| 21433 26.9%
RIRER Insurance expenses 28,192 | A44.1% | 28,192| A44.1% - - - - - - - - - - —| 28192| ~44.1%
BTG [ A Egifﬂgg‘gfomm'ss'ons 11212 30%| 69226 ~£3.9% 526| ~03% 481 £9.3% - - 481| 293% - —| 258771 11462|  27%
B R U — R TR Selling, general and 5 o o o o o o o
v S aomibsiatie enpenses | 260234 400%| 104182 47%| 156504| A30%| 87.602| A117%|  9753| £66%| 50535 A8e%| 27402 A182%|  4702| 347.766| £30%
Z0th Other 2765| £12.7% 172| ~242%| 2593| A11.9% 180| ~85% 29| A11.0% 70| ~193% 80|  47% 2| 2949| A125%
e il Operating profit 26065| 20.4%| 8090| 740%| 17.836|  7.3%| 33.806| 740%| 5530 21.7%| 15298 429%| 12977| 2106%| ~879| s58852| 44.8%
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Do?stic G%al Adaﬁg%ngeﬁnts Cﬁﬁﬁﬁ?jﬁfﬂiﬁs
! appropriation
BEx1) V7= Vii—>3y BEx1) thEE ATVE Y L—B
(Reference 3 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area pos = @ | meey
=@ | meEER | ®oE | SEwH| R o@ | wEeE| = o8 | moIwE | = @ | Weme | = @ | sEme | ® @ | sy | Resulls | Results | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change
i Loans and bills discounted  [2.501,950 | 85,850 |2,405,281| 81,776| 111,122 41552 337,721 14,122| 31,691 3,955| 235,897 8,668 70,133 1.498| 28,490(2,882,615| 101,318
BT Accounts receivable-nstallment  [1,246,995 | 36,108 | 768,915| 51,229| 485,879| A16,494| 315659| 9,950| 30,615| 3360| 78474| 3252| 206569| 3337 44,168(1,566,284| 45,135
TFEREAS LA Credit card business 859,504 | 45517| 730,914| 54,770| 130,463| £9986| 106,879| 9,097| 30.615| 3,360| 55728| 5306| 20536 431| £1,873| 966,384| 54,615
ERIEREASL LA 'b”jgfnlgzse”t sales finance | 357 491 | A9.409| 38000| ~3540| 355415| ~6507| 208779 852 - —| 22746| ~2054| 186,033 2906| ~2.295| 599,900 ~9,479
RITECH T BTESTES Ei?gé;mdepos‘morba”““g 4,179,492 | 160,113 [4,180,671| 160,020 - - - - - - - - - —| 22126[4.178544| 159878
BHTaEES Balance of interest-bearing debt | 439,369 | 35,502 36,369| £2401| 418,761 | 30,379| 464,543 9.878| 16,897 ~474| 236,015 8,881| 211,630 1,471| 167,785(1,087,460| 44,210
S S S S S S N S S
Results Results Results Results Results Results Results Results Results
P @  Average interest rate on
l’ B . O0 . OO . 0Cl .. 00 . O0 . OO i 00 - .. 0O
O EHERgyY toans and bils discounted 3.4% 3.4% 2.7% 20.5% 24.9% 21.3% 15.8% 5.3%
S~ @ Funding interest
@ iig%ﬁé}w concerning loans and 0.1% 0.0% 0.3% 3.3% 2.5% 2.5% 43% - 0.4%
= bills discounted
© SHeHE @ Interest rate spread 33% 33% 2.4% 17.1% 22.4% 18.8% 11.5% - 5.0%
(®-2) ©-
%1 EREINUEEREHE. SBHEICBIT DT A NEEEICHIT2EEEROHEZZH L THUET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 BHEE. BEENENURITECSTZEHETT,
%2 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
%3 AEOYFHREReCHEREEOTFEEReEXVEHLTEYFT,
%3 The interest rate is calculated from the average of beginning of the term and end of the term.
x4 BATFEENOY FRITECHSTIREREZSHAEHLTEVET,
¥4 The funding interest is calculated by including the balance of deposits for banking business.
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BEREEREIHRSE (Financial Summary for Domestic Business)
HiEx{88R (Balance Sheet)

(87 : §AM)  (Unit : Millions of Yen)

2021/2 2022/2
ES | HEIE £ & HEIE
Results Change Results Change
MENEE Current assets 5,186,433 370,230 5,319,577 133,143
ReENUTEE Cash and deposits 653,151 262,948 687,958 34,807
J—)Lao—> Call loans 30,841 222,931 8,864 221,977
Ltz Accounts receivable-installment 1,214,248 N16,544 1,249,605 35,357
) —REER D) — R Lease receivables and investment 12,284 ~497 12,585 300
=E = (N Operating loans 459,317 251,923 434,975 A24,342
BTECHHBELS t%iﬂ?nagngugi‘gzgscounted for 2,001,411 323577 2,110,588 109,177
RITERICHIT2EMEES Securities for banking business 519,023 71,794 536,221 17.197
RREICHT 2 HEMEEES Securities for insurance business 70,261 70,261 49,397 220,864
BATKIERE Monetary claims bought 30,800 15,977 27,028 A3,772
THEDIEF Money held in trust 92,567 42,258 111,015 18,448
ZDfih Other 164,327 9,138 150,214 214,113
ek Allowance for doubtful accounts 261,801 27,931 258,877 2,924
BIEEE Non-current assets 261,514 5,721 252,392 29,122
BIEETEEE Property, plant and equipment 29,679 23,710 25,873 23,805
HICEEEE Intangible assets 114,873 11,924 119,043 4,170
KREZDHOEE Investments and other assets 116,962 22,492 107,475 29,486
TRIEEEE Deferred assets 780 1 716 264
BEEDIEET Total assets 5,448,728 375,953 5,572,686 123,957
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EASEEREIRES (Financial Summary for Domestic Business)
BiExiE&R (Balance Sheet)

(87 : ®AM)  (Unit : Millions of Yen)

202172 2022/2

ES | e x & R

Results Change Results Change
piEI=kET Current liabilities 4,747,794 269,992 4,888,289 140,494
SHE Accounts payable-trade 265,313 8,472 222,153 243,160
IRITECBITDTEE Deposits for banking business 4,018,666 228,425 4,178,544 159,878
B5515% Provision for bonuses 2,423 282 2,690 267
RA 2 N51H% Provision for point card certificates 20,685 A28 7,129 213,556
ZDfth Other 440,706 32,840 477,771 37,065
BEaE Non-current liabilities 406,901 106,131 386,296 220,605
RIS Reserve for insurance policy 86.639 86,639 64,367 £22.271
REfaTICR28E Retirement benefit liability 2,862 N67 501 22,361
RISERIEAS L% LoV on 1o oss on interest 5,706 741 6,476 769
TDOMD5HE Other provisions 78 N7 73 AN}
ZDh Other 311,614 18,824 314,876 3,262
BEDEGE Total liabilities 5,154,696 376,123 5,274,585 119,889
fHEEDEGE Total net assets 294,032 A169 298,100 4,068
BIEMEEGE Total liabilities and net assets 5,448,728 375,953 5,572,686 123,957
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EARSEEREIHSES (Financial Summary for Domestic Business)

BURS (Transaction Volume)

(841 : B8AHA)  (Unit:

Millions of Yen)

202172 2022/2

ES - | BUHALE E AIEALE

Results YOY Results YOY
CIEEREBAS A Credit card business 5,676,809 5.5% 5,967,451 5.1%
(SIEERBAS>BA) X (Credit card business) 3 (A3.3%)
ERIEREAD>EBA Installment sales finance business 218,424 0.1% 188,239 A13.8%
Hh—RFvy 27 Cash advances 300,225 220.9% 310,505 3.4%
H—RFvy 7)) x (Cash advances) (£28.2%)
EFVvr— Total e-money contracts 2,259,222 25.2% 2,367,518 4.8%
(BFvx—) X (Total e-money contracts) (15.3%)

¥2020F 2RMRICH T HREMEE (T,

() RICBZEELTRIFEEHRBE DB ZESCHL TLET,
%In response to the change in the fiscal period for the year ended February 29, 2020, the comparison with the same period of the previous year is described as a reference in ().
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BEREEREFRSE (Financial Summary for Domestic Business)
IERETEZE (Statement of Income)

(847 : ®AM)  (Unit : Millions of Yen)

2021/2 2022/2
x & AUAALE E AIEALE
Results YOY Results YOY
=3I Operating revenue 350,969 16.2% 333,423 A5.0%
TEEABA D > BA NG Revenue from credit card business 110,933 4.8% 112,939 1.8%
PIEZIES G Merchant fee revenue 84,843 5.9% 88,898 4.8%
S e Revolving credit and installment
R - BN payment revenue 22,633 0.0% 20,326 A10.2%
Z DN Other 3,456 10.0% 3,714 7.5%
= Revenue from installment sales

BRHEABAD > AN finance business 13,065 11.7% 12,438 A4.8%
RE N Financing revenue 66,141 A1.3% 60,731 A8.2%
H—RF¥vvi g Cash advances 64,962 A1.1% 59,584 A8.3%
ZDFIE Other loans 1,178 N9.2% 1,147 2N2.6%

oy - Recoveries of written off _
BHEERNIT receivables 619 891 44.0%
RN Financial revenue 32,734 9.1% 33,483 2.3%
RERUNZS Insurance revenue 51,665 - 29,189 A435%
RIS |5 N Fees and commissions 51,125 6.5% 51,734 1.2%
| W, EFvx—INE | E-money revenue 15,076 25.0% 15,062 £0.1%
Z D Other 24,685 AN37.6% 32,013 29.7%
EXEH Operating expenses 329,324 24.0% 307,357 26.7%
TREH Financial expenses 4,512 28.7% 4,954 9.8%
RREHR Insurance expenses 50,404 - 28,192 A44.1%
RS IHER Fees and commissions payments 10,887 27.5% 11,212 3.0%
AR U — TR s, Eenerat and administrative 260,350 4.7% 260,234 £0.0%
R ieES Promotion expenses 48,711 A19.5% 50,733 4.2%
SRIEEEH Bad debt related expenses 32,380 34.3% 23,278 A28.1%

. NV Provision of allowance for

BHI5 MR AR doubtful accounts 27,303 31.9% 17,967 A34.2%
SEEEES Bad debt expenses 739 186.6% 955 29.2%
RISIRIALS LS RAE Foion 0 1o%e on Interest 4,337 37.5% 4,355 0.4%
NG Personnel expenses 51,929 9.7% 52,865 1.8%
SEE Administrative expenses 76,448 5.0% 79,333 3.8%
=iRE Equipment expenses 38,113 20.6% 39,996 4.9%
—RE General expenses 12,766 4.3% 14,026 9.9%
<D Other 3,169 A210.3% 2,765 2N12.7%
EEM Operating profit 21,645 ~40.6% 26,065 20.4%
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BEREEREFRSE (Financial Summary for Domestic Business)

EZ(EEMR (Operating Receivables)

(847 : §AM)  (Unit : Millions of Yen)

2021/2 2022/2
£ & HHEERE E RSB
Results Change Results Change
BHEst %1 Total loans and bills discounted 3 1 2,416,099 273,755 2,501,950 85,850
Hh—RFvv 27 Cash advances 406,803 256,430 384,293 222,509
ZDMFE Other loans 2,009,296 330,185 2,117,656 108,360
SRSt Total accounts receivable-installment 1,210,887 215,793 1,246,995 36,108
TEEREAD>BA Credit card business 813,986 251,175 859,504 45,517
M. R - DB Eg;ﬁ%veigtgg;‘faﬂggnd instaliment 151,042 £10,883 153,730 2,687
BEREREALZ >TA Installment sales finance business 396,900 35,381 387,491 29,409
I —REENT) —RIREEE Lease receivables and investment in leases 12,284 N497 12,585 300
HEEEGE Total operating receivables 3,639,272 257,463 3,761,531 122,259
(BHERENLX1EEEE «2) (Securitized Receivables 3 2)

(847 : 3AF)  (Unit : Millions of Yen)

2021/2 2022/2

ES ES

Results Results
BH®Et %1 Total loans and bills discounted 3 1 1,726,384 1,942,284
H—RFvy 27 Cash advances 22,000 13,100
ZDfEE Other loans 1,704,384 1,929,184
ZIFE st Total accounts receivable-installment 555,289 558,209
DIEEREAL > TA Credit card business 227,487 221,000
L R - HEELEE SoyenEoaancanC netaiiment 97,487 91,000
BERIEREAL > LA Installment sales finance business 327,802 337,209
BEREtEEGE Total securitized receivables 2,281,674 2,500,493
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(BERA LD 2 SOELEERS) (Operating Receivables Including Securitized Receivables)
(Bf7 : ®AM)  (Unit : Millions of Yen)

2021/2 2022/2
ESI - AiEEE ES HEERE
Results Change Results Change
BHEE 1 Total loans and bills discounted % 1 4,142,484 382,203 4,444,234 301,750
H—RFvv 27 Cash advances 428,803 265,630 397,393 A31,409
ZDRYE Other loans 3,713,680 447,834 4,046,841 333,160
A FEO0—> %3 Housing Loans 3 2,751,984 381,188 3.073.176 321,191
ZIMFTE st Total accounts receivable-installment 1,766,177 ~42,997 1,805,205 39,027
DEERBAL >EA Credit card business 1,041,473 72,258 1,080,504 39,030
S . snem = Revolving credit and installment
A UR - pERALES payment balance 248,529 231,966 244,730 23,799
EREREAL >BA Installment sales finance business 724,703 29,260 724,700 A2
) —EERD) — RIFEEE Lease receivables and investment in leases 12,284 ~497 12,585 300
EEEEGE Total operating receivables 5,920,946 338,708 6,262,025 341,078
1 BHEE. BEENENORTECST8HE T,
%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
X2 BEEREMEERERG. F TN AESZERH L THIET,
%2 Securitized Receivables represents balance of Off-balanced receivables.
%3 AEO0-—2ESE. (A VIMTOBERASIOKRER. 14 EE0— 2 —EXDKRERAESATVET,
% 3 Housing loans receivables include receivables of both AEON Bank’s residential and real estate investment loans, and AEON HOUSING LOAN SERVICE's real estate investment

loans.
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EASEEREIRES (Financial Summary for Domestic Business)
BFIF&ENER (Interest-Bearing Debt)

(87 : &AM)  (Unit : Millions of Yen)
202172 2022/2
ES | et E & HAEIE
Results Change Results Change
EHfEAE Short-term borrowings 170,100 72,862 163,900 26,200
REAfEAS Long-term borrowings 47,780 23,618 50,900 3,120
aAv—2)b - R—/%— Commercial Papers 85,000 A58,000 85,000 —
anEy Bonds payable 260,000 30,000 300,000 40,000
| — R &7 Lease obligations 31,637 26,222 26,839 24,797
BHlFalEst x Total interest-bearing debt 594,517 35,021 626,639 32,122
% EABEOENTEEE. SHBEEOHEEZSATHIET,
% The figures of the interest-bearing debt for domestic business include the figures of AEON Financial Service.
LYy N—ROEES|INS. SEEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)
(871 : &®AM)  (Unit : Millions of Yen)
2021/2 2022/2
£ & ES
Results Results
@ HEsf514% Opening balance 36,672 43,169
@ EfIREEER X Bad debt related expenses 21,804 14,098
(REALL) (YOY) 71.8% 235.3%
® EfELEg Bad debts written off 15,307 18,122
(REALL) (YOY) 37.3% 18.4%
HRERI5IHE .
D+@— Ending balance 43,169 39.146
(HESt) (Change) 17.7% £9.3%
BRERRIEE/TL Yy M- NEERRL Ending balance/Total operating receivables 3.5% 3.1%
mEbEEESATCEG If including securitized debt 2.9% 2.6%
o o Sl SRR Bad debts written off/Total operating
SREERNE/ IV M- NEEERRL receivables 1.3% 1.5%
mEbEEESATLEG If including securitized debt 1.0% 1.2%

X BAEEBEAE. FIRRERIBRSISERAEZRVCHBEZSH L THUET,
% The figures of bad debt related expenses exclude provision for loss on interest repayment.
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ERSRRERS

(Financial Summary for Global Business)

T A2 MRIEURS

(Transaction Volume by Segment)
(PEEE) (China Area)

(847 : ) (Unit : Millions of Yen)
2021/2 2022/2
ES AUHALE ES AIEALE
Results YOY Results YOY
THEEREAD>EA Credit card business 81,047 A14.6% 99,939 23.3%
ERERBADL > LA Installment sales finance business - - = =
H—RFvy 27 Cash advances 14,804 A18.3% 18,950 28.0%
ZDfhFEEE Other loans 7,996 12.9% 14,134 76.8%
(X3>E) (Mekong Area)
(B4 BAM)  (Unit : Millions of Yen)
2021/2 2022/2
eS AUAALE ES | AIHALE
Results YOY Results YOY
CTEEREAD >EBA Credit card business 112,837 A17.8% 114,492 1.5%
BRIEREAD>BA Installment sales finance business 23,345 234.0% 14,264 238.9%
h—RFvv o7 Cash advances 60,647 2N46.2% 68,389 12.8%
ZDfhFEEE Other loans 66,788 239.5% 73,529 10.1%
(¥L—E) (Malay Area)
(B47: BAA)  (Unit : Millions of Yen)
2021/2 2022/2
ES BUHALL ES BUHALL
Results YOY Results YOY
CEEREAD>BA Credit card business 37,698 236.2% 39,288 4.2%
BEREREA AL >TA Installment sales finance business 58,933 ~39.5% 64,161 8.9%
H—RFxvy 27 Cash advances 2,698 ANA2.2% 2,656 A1.6%
ZDftERE Other loans 15,147 261.6% 28,051 85.2%
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7 A2 MNRIESEIERS (Operating Receivables by Segment)
(hFEE) (China Area)
(871 : &®AM)  (Unit : Millions of Yen)
202172 2022/2
ES HEIE ES HEIE
Results Change Results Change
BHEE % Total loans and bills discounted 27,735 27,073 31,691 3,955
H—RFvyv 27 Cash advances 17,035 23,370 18.290 1,255
ZDEE Other loans 10,699 23,703 13,400 2,700
Ellinggz: sy Total accounts receivable-installment 27,255 23,206 30,615 3,360
EEAEAD > BA Credit card business 27,255 23,206 30,615 3.360
ERIEREAHD>EBA Installment sales finance business - - - -
EXEEGS Total operating receivables 54,990 210,279 62,306 7,315
(ATJ>E) (Mekong Area)
(B &) (Unit : Millions of Yen)
2021/2 2022/2
ES e ES HEIE
Results Change Results Change
Bifwst x Total loans and bills discounted 227,228 212,564 235,897 8.668
N—RFvv 27 Cash advances 73,569 24,765 80,141 6.572
ZDFEE Other loans 153,659 27,798 155,755 2,096
BIAtTTE st Total accounts receivable-installment 75,222 3,711 78,474 3,252
TEEREAD>EBA Credit card business 50,421 3,353 55,728 5,306
EREREEASL A Installment sales finance business 24,800 357 22,746 22,054
EREEGE Total operating receivables 302,451 28,852 314,371 11,920
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(¥L—HE) (Malay Area)

(B4 BAM)  (Unit : Millions of Yen)
2021/2 2022/2

eS| HHEERE ES - | =Ry

Results Change Results Change
BHEET % Total loans and bills discounted 3% 68,635 26,094 70,133 1,498
Hh—RFvy 27 Cash advances 2,379 552 872 A1,507
T DEE Other loans 66,255 26,646 69,260 3,005
el Total accounts receivable-installment 203,231 25,362 206,569 3,337
THEEREAD >EA Credit card business 20,105 23,518 20,536 431
ERIEREAD>BA Installment sales finance business 183,126 21,843 186,033 2,906
EREEGE Total operating receivables 271,866 211,457 276,702 4,835

¥ BUHEE. BXEMENURITECSITE8HETT .
% Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
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EEEEREIHRE (Financial Summary for Global Business)

7 A MNRERRETEE (Statement of Income by Segment)

(hEEE) (China Area)

(B BAM)  (Unit : Millions of Yen)
202172 2022/2

ES AIEALE S HIRAL:

Results YOY Results YOY
=ESE Operating revenue 15,567 217.7% 15,743 1.1%
TEEAEAD > BANG Revenue from credit card business 6,409 217.1% 6,941 8.3%
BRNEAmAS > € AN Revenue from installment sales - - - =
B Financing revenue 7,862 220.5% 7,398 A5.9%
h—R*xvv o7 Cash advances 5117 217.9% 4,774 26.7%
T DMHRE Other loans 2,745 224.9% 2,623 A4.4%
S v Recoveries of written off 528 A13.0% 579 9.5%
RN G Financial revenue 95 A11.6% 50 2N47.1%
RIS | N Fees and commissions 670 16.5% 773 15.3%
=ES— Operating expenses 11,022 A15.1% 10,212 27.3%
TRER Financial expenses 543 240.5% 429 221.0%
RS IHFER Fees and commissions payments - - - -
B ER O — SR erpas, Beneral and administrative 10,445 £131% 9,753 £6.6%
BRTeieES Promotion expenses 984 A15.4% 1,283 30.3%
SRIEEM Bad debt related expenses 2,946 A18.5% 1,293 A56.1%
S IHE RN Frovision of allowance for 1165 £9.1% 143 ~87.7%
[SLEEEPS Bad debt expenses 1,781 A23.7% 1,149 A355%
ANHE Personnel expenses 2,479 26.0% 2,677 8.0%
=gt Administrative expenses 1,691 A16.3% 2,038 20.5%
HIRE Equipment expenses 2,039 27.5% 2,098 2.9%
—iRE General expenses 302 A18.9% 362 20.0%
ZDAth Other 32 220.8% 29 A211.0%
=R Operating profit 4,545 223.4% 5,530 21.7%
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(XO>E) (Mekong Area)

(7 : ®AM)  (Unit : Millions of Yen)
202172 2022/2

ES AIEALL ES AIEALL

Results YOY Results YOY
=S Operating revenue 73,883 A12.2% 72,416 A2.0%
THEEREAD > T A NG Revenue from credit card business 8,076 A11.2% 8,583 6.3%
ERIEMMEAS > AR Revenue from installment sales 4,554 15.1% 4,086 A10.3%
FRE N Financing revenue 51,603 214.0% 49,297 24.5%
N—RFvv 27 Cash advances 13,859 £~20.6% 13,645 A1.5%
T DHRE Other loans 37,744 AT11.2% 35,651 25.5%
T v Recoveries of written off 5,029 ~11.8% 5,996 19.2%
RN G Financial revenue 54 18.9% 29 246.8%
BIFENG |1 F N Fees and commissions 4,563 A14.4% 4,423 A3.1%
E2XEH Operating expenses 63,176 A25.8% 57,118 29.6%
TREA Financial expenses 7,254 A10.2% 6,030 216.9%
RIS IS ER Fees and commissions payments 530 2£22.4% 481 £29.3%
IRTSER O — R EIRE 2§g@§éegse”eral and administrative 55,304 A5.0% 50,535 £8.6%
ARFcieES Promotion expenses 4,233 219.0% 3,487 A17.6%
SRIEEM Bad debt related expenses 26,273 6.7% 23,195 A11.7%
5103 |42 @ AR Frovision of allowance for 26,272 6.7% 23,194 A11.7%
[ELEEEPS Bad debt expenses 1 A33.9% 0 A48.0%
AHE Personnel expenses 10,517 A15.0% 9,992 25.0%
EEE Administrative expenses 8,516 A11.3% 8,495 20.3%
RiRE Equipment expenses 4,684 A11.7% 4,650 20.7%
—RE General expenses 1,078 A0.1% 715 A33.7%
ZDAth Other 87 26.4% 70 219.3%
= IEA Operating profit 10,706 237.2% 15,298 42.9%
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(¥L—HE) (Malay Area)

(Bf7 : ®AM)  (Unit : Millions of Yen)
202172 2022/2

ES AIEALL ES AIEALL

Results YOY Results YOY
=S Operating revenue 47,680 A8.2% 49,980 4.8%
THEEREAD > T A NG Revenue from credit card business 3,282 9.7% 3,315 1.0%
BRIEFIEEAS >t AR Revenue from installment sales 25,688 £4.4% 26,886 47%
RHEIN A Financing revenue 11,305 212.6% 10,993 22.8%
N—RFvv 27 Cash advances 266 242.5% 242 29.1%
T DHRE Other loans 11,038 A11.5% 10,750 22.6%
P Recoveries of written off 3,272 ~43% 4,453 36.1%
RN Financial revenue 145 152.0% 368 153.2%
BIFENG |1 F U m Fees and commissions 3,986 2£29.4% 3,962 20.6%
E2XEH Operating expenses 43,501 24.6% 37,002 A14.9%
TREA Financial expenses 9,911 2.0% 9,519 24.0%
RIS I ER Fees and commissions payments - - - -
B RO — IR oo, Beneral and administrative 33513 £6.4% 27,402 £18.2%
ARTCieES Promotion expenses 1,269 254.1% 1,230 A3.1%
SRIEEM Bad debt related expenses 16,786 5.5% 9,032 246.2%
S5 LS R Frovision of allowance for 16786 5.5% 9,032 £46.2%
[ELEEEPS Bad debt expenses - - - -
PGS Personnel expenses 6,806 N23.2% 7,557 11.0%
EEE Administrative expenses 4,179 21.2% 4,909 17.5%
HIRE Equipment expenses 3,740 8.2% 4,138 10.7%
—RE General expenses 730 28.4% 534 226.8%
ZDAth Other 77 27.5% 80 4.7%
= IEA Operating profit 4,178 233.8% 12,977 210.6%
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EEEEREIHRE (Financial Summary for Global Business)

7 A2 MRIBFIFEE (Interest-Bearing Debt by Segment)

(PEEE) (China Area)
(B : B5AF)  (Unit : Millions of Yen)
202172 2022/2
ES e S HAEIE
Results Change Results Change
EEAEAE Short-term borrowings - - = =
REAEAS Long-term borrowings 16,205 212,120 16,045 A160
aAv—2 )b - R—/8— Commercial Papers - - = =
& Bonds payable - — = =
) — & Lease obligations 1,166 ~77 852 2314
BHF&&st Total interest-bearing debt 17,372 AN12,297 16,897 A4T4
(A3>@) (Mekong Area)
(87 : ®AM)  (Unit : Millions of Yen)
2021/2 2022/2
ES HEIE ES HHEERE
Results Change Results Change
EHAB A S Short-term borrowings 41,218 10,049 35,293 25,924
REAEAE Long-term borrowings 155,592 26,536 174,566 18,973
V=S vl - R—=/%— Commercial Papers - - = =
& Bonds payable 27,912 225,076 23,956 23,956
I — R & Lease obligations 2,410 2830 2,198 2211
BlFafEst Total interest-bearing debt 227,134 222,393 236,015 8,881
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(¥L—HE) (Malay Area)

(B : ®AM)  (Unit : Millions of Yen)
202172 2022/2

ES HEIEE ES HAEIE

Results Change Results Change
EEAfEAE Short-term borrowings 5,150 25,829 4,880 A269
REPEAE Long-term borrowings 183,063 ~788 185,675 2,612
V=)l - R—/¥— Commercial Papers - 217,151 - =
Hi& Bonds payable 20,440 5,323 19,457 2983
) — &7 Lease obligations 1,504 527 1,617 112
BlFafEst Total interest-bearing debt 210,158 A18,973 211,630 1,471
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EEIEE (Key Operating Data)

H— REEHMNOHFE (Number of Cardholders)

(867 : BA) (Unit: Ten thousand)
2019/3 2020/2 2021/2 2022/2
ESI T AR ESE B EIER ESI T HRES R S HAE 1S
Results Change Results Change Results Change Results Change
EEENREH Number of cardholders 4,269 205 4,527 258 4613 86 4,732 119
A Number of credit
A, ERNEDREH X cardholders in domestic 2,840 65 2,889 49 2,945 56 3,009 64
HERNBWREHICEIREN— RREHZSATHYET,
¥ The number of affiliate card members is included in the number of card members for domestic business.
ERNEESEHOHEE (Number of Active Cardholders in Domestic)
(87 : BA)  (Unit: Ten thousand)
2019/3 2020/2 2021/2 2022/2
ESi T AR S B EIER ES T HAE 1SR et B 1EE
Results Change Results Change Results Change Results Change
BE=E% %1 Number of active cardholders 3 1 1,749 47 1,843 94 1,819 A4 1,822 3
FRETEE (%) %2 Card-use rate (%) %2 65.8% - 68.0% - 66.0% - 64.8% =

1 BEREHEEFIN— RZEHORN.

1EEICTEUEN—REMALUERER T,

%1  “Number of active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.

%2 FEEBER=BEZEN+ (2021/3~2022/2) FHEAH—NEEH FEH—RFEEER) X100

% 2 Card-use rate = Number of active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2021/3~2022/2)X100.
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=EREM% (Attribution)
—BRIMERE (Composition ratio by

sex)

SBRERit
Composition ratio by sex
CElkd Male 36.7%
kgl Female 63.3%
—iERI#ERLE (Composition ratio by area)
HhIRIRER BRI
Composition ratio by area Composition ratio by area
Ee Hokkaido 45% | =8 Tokai 14.0%
E8ld Tohoku 8.4% | I Kinki 18.5%
JeBgsR - i - piEan | Klakanto/Hokuriku/ 11.2% | P - (UE Chugoku/shikoku 9.3%
BEE Syutoken 23.7% | TUN - 48 Kyusyu/Okinawa 10.3%

—FisRIMEREE (Composition ratio by

age)

FEBIBRLLL « 21

Composition ratio by age : Total

FHRIBNLL « Bt

Composition ratio by age : Male

FhoplBLL © 2%
Composition ratio by age : Female

29mA T Under 29 6.6% 7.4% 6.2%
30—-39 30—-39 11.2% 11.8% 10.8%
40—-49 40—-49 20.1% 19.1% 20.6%
50—-59 50—-59 22.7% 21.5% 23.4%
60 £ Over 60 39.5% 40.2% 39.1%
&et Total 100.0% 100.0% 100.0%
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1A 81T (BX) DOESE (Results of AEON Bank)

(Bf7 : ®AM)  (Unit : Millions of Yen)
2019/3 2020/2 202172 202272

EiE HIEER ES HEEE EiE HAE 1 ES et

Results Change Results Change Results Change Results Change
FEREE Balance of Deposits 3,483,437 429,629 3,791,837 308,400 4,020,788 228,951 4,180,785 159,996
EEras Ordinary deposits 2,633,376 612,602 2,991,246 357,870 3,265,174 273,927 3,523,741 258,567
EHATES Time deposits 815,285 A215,288 728,131 287,153 661,544 266,587 598,589 262,954
Z DR Other deposits 34,775 32,314 72,458 37,683 94,070 21,611 58,454 235,616
SRS Balance of loans and bils 2110896 151398 2052741| 458155 2323.107|  270.366| 2.404.981 81.873
(81 : /5) (Unit : Ten thousand)
CIEEZY Number of accounts 656 51 709 53 750 41 786 36
(B2 © JEH. B)
ERATIGEHEL Number of branches 140 - 141 1 142 1 143 1
ATMEH Number of ATMs 6,193 12 6,146 Vaviy4 6,337 191 6,419 82
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