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BEH. BEESLURIFEEHL. HSEROBSEEITo T EEA.
As of June 1, 2023, AEON Financial Service Co., Ltd. has merged its subsidiary, AEON Credit Service Co., Ltd.
As a result, starting from the second quarter for the Fiscal Year Ending February 2024, the business segments of AEON Financial
Services Co., Ltd. changed to be included in "Domestic" and "Solutions".
No reclassification has been made for prior periods, year-on-year comparisons, and year-to-date changes.
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(¥) Remarks :

OO0 U1 LW WNDDN— -

DEEHHBE. INTRKEYIETERRZLTHNET,

: All numbers posted are rounded off to the nearest figure.

CHIEEHALE D/ -t RRREF. BREERL TS ET,

S YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

D INEGERHICRI T B REEEDER CHEV. FEEICREAL CEMETRLZE -] ELTHEVET,

: With the application of the accounting standard for revenue recognition, the year-on-year rate of change has been set to "—" for affected areas.
DERNUERSEEOEMERR. REACEDORBL - N THREL TSI ET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.
ERBEOSENRE (P14) cEHHMEER. SUHEADHMEZSATHIET,

: The figures of the balance sheet for domestic business (P14) include the figures of AEON Financial Service.

CENEERUERSEE (P16-29) HMIER. USRI CEERHEERS. N OSBELT AL NORBEGIEHEELTHEWUET,

: The figures stated for the domestic business and global business (P16-29) exclude the holding company and the companies providing administrative

functions, etc. The internal transactions among the respective business segments have been eliminated.



EEREFRE (Consolidated Financial Summary)

REBIE (Overview)

%#&/\151 b (Financial Highlights)

(8f : HAM)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2
E A EIHALE E BIFEIHEALE E B
Results YOY Results YOY Results YOY
=SNG Operating revenue 221,579 - 237,555 7.2% 451,767 -
(BXENG) (Operating revenue) 3 (238.997) (0.4%) (258.475) (8.1%) (489.168) (3.9%)
=ESEA Operating profit 31,857 24.2% 20,290 236.3% 58,859 0.0%
TR Ordinary profit 34,390 0.6% 21,314 238.0% 61,547 2.7%
B E(CIRET 2 UHIHEA Profit attributable to owners of parent 18,204 0.3% 7,236 £~60.2% 30,677 1.5%
¥ 2023F 2 BHAOME LV INGHRHICET 2R EEZBERAL TS EITH. SZBEE LT () NICEEBRFIOEEZMENURERIEIC L 2HIFERBLZEE#H L T ET,
% From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
FELGEEIEIE(Key Indicators)
(B : M) (Unit : Yen)
2022/8 2023/8 2023/2
BCEAL =X Equity ratio 6.6% 6.4% 6.5%
1 ¥R 7z V) HERfER A Earnings per share(EPS) 84.34 33.53 14213
1B UEE (1 R3CU%EER) Book value per share(BPS) 2,016.08 2,062.55 2,014.29

¥ [BEERE] (&,

(ERREE DB &5t — HIARIR T g - IR EC IR D)) ZHREEDOBEE THRUTEEHL TS ET,
BH. A [BCEALEE] F. BCEALESRICEDSECEALETIIH W EL A

*The “Equity ratio” is calculated by dividing “Total net assets at the end of the year — Subscription rights to shares at the end of the year — Non-controlling interests at the end of the

year” by Total assets at the end of the year.

The “Equity ratio” presented here is different from the equity ratio stipulated by the Financial Services Agency Public Notice Regarding Equity Ratio.




EEREFRE (Consolidated Financial Summary)

REBIE (Overview)

EiEwsett (Consolidated Subsidiaries and Affiliates)

2023F 8 B318KF= (As of August 31st)

EREE TR BREDEEG
Consolidated Subsidiaries (Domestic) Shareholding ratio of voting rights
AFSTO—RL—> 3 %R At AFS CORPORATION CO., LTD. 100.0%
MRS A > RIT AEON BANK CO., LTD. 100.0%
17 VRS —E XA AR AEON INSURANCE SERVICE CO., LTD. 99.0%
1A EEO0— > —EXKKAT AEON HOUSING LOAN SERVICE CO., LTD. 100.0%
I— - ¥— - IZ2EEEEDNMA ST ACS CREDIT MANAGEMENT CO., LTD. 99.5%
1A 2D ERERRERR ST AEON S.S.INSURANCE CO., LTD. 100.0%
AH> O TN T 74 F > AR EH AEON PRODUCT FINANCE CO,, LTD. 100.0%
ACS!) —2ZHAEH ACS LEASING CO., LTD. 100.0%
TAZ - 7T YV ESRERRRA AT AEON ALLIANZ LIFE INSURANCE CO., LTD. 60.0%
TITUART Y NI—T T« T HRARM FeliCa Pocket Marketing Inc. 87.6%
BIER TR BRIEDBEIEG BHER TR BRIEDPBEIEG
Consolidated Affiliates  (Global) Shareholding ratio of voting rights Consolidated Affiliates  (Global) Shareholding ratio of voting rights
AEON FINANCIAL SERVICE (HONG KONG) CO., LTD. 100.0% | AEON CREDIT SERVICE SYSTEMS (PHILIPPINES) INC. 100.0%
AEON CREDIT SERVICE (ASIA) CO., LTD. 31 54.0% | AEON CREDIT SERVICE (PHILIPPINES) INC. 99.1%
AEON INSURANCE BROKERS (HK) LTD. 100.0% | PT.AEON CREDIT SERVICE INDONESIA 95.5%
AEON INFORMATION SERVICE (SHENZHEN) CO., LTD. 100.0% | ACS TRADING VIETNAM CO., LTD. 100.0%
AEON MICRO FINANCE (SHENZHEN) CO., LTD. 100.0% | AEON CREDIT SERVICE INDIA PRIVATE LTD. 100.0%
AEON THANA SINSAP (THAILAND) PCL. 2 54.3% | AEON SPECIALIZED BANK (CAMBODIA) PUBLIC LIMITED COMPANY 100.0%
ACS CAPITAL CORPORATION LTD. 29.0% | AEON MICROFINANCE (MYANMAR) CO., LTD. 100.0%
ACS SERVICING (THAILAND) CO., LTD. 100.0% | AEON LEASING SERVICE (LAO) CO., LTD. 100.0%
AEON ASSET MANAGEMENT (THAILAND) CO., LTD. 100.0% | ATS RABBIT SPECIAL PURPOSE VEHICLE CO., LTD. 48.7%
ACSI(THAILAND) CO., LTD. 100.0% | AEON INSURANCE BROKERS (M) SDN. BHD. 100.0%
AEON CREDIT SERVICE (M) BERHAD 3% 3 61.5% | ACS DIGITAL BERHAD 100.0%

%1 AEON CREDIT SERVICE (ASIA) CO., LTD. (¢ &EFESEEIFTIC EBLTHYET,  (EEFI—K900)

%1 The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on Hong Kong Exchanges and Clearing Limited. (Securities Code : 900)

%2 AEON THANA SINSAP (THAILAND) PCL. (F. 9 7EESEEIFTIC HBLTHY ES,  EEFI— RAEONTS)

%2 The shares of AEON THANA SINSAP (THAILAND) PCL. are listed on Stock Exchange of Thailand. (Securities Code : AEONTS)
%3  AEON CREDIT SERVICE (M) BERHAD(E. ¥ L—> 7EESEGIFRICEGELTH W ET. GEFI—R5139)

%3 The shares of AEON CREDIT SERVICE (M) BERHAD are listed on Bursa Malaysia Berhad. (Securities Code : 5139)

B DABEREMT FREOPBEIG
Consolidated Affiliates (Global) Shareholding ratio of voting rights
FUJITSU CREDIT SERVICE SYSTEMS (TIANJIN) CO., LTD. 49.0%




EEREFRE (Consolidated Financial Summary)

BiEx8BxR (Balance Sheet)

(87 - §AF)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2

ESI | FEEm ES HEIER ESI | HA R

Results Change Results Change Results Change
RENEE Current assets 6,257,397 278,227 6,585,639 246,816 6,338,823 359,653
RE&ENOTES Cash and deposits 689,363 249,419 698,093 A144,522 842,615 103,832
J—)LOo—> Call loans 8,547 2316 1,653 28,720 10,373 1,509
itz s Accounts receivable-installment 1,740,063 173,778 1,933,380 163,791 1,769,588 203,304
U — RMEHER ) — AT Lease receivables and investment 11,968 2616 11,510 £441 11,951 £633
BEENE Operating loans 821,476 48,872 899,920 54,657 845,262 72,658
RITEICH T2 ES bgiﬂ?ngaggsinﬂgg discounted for 2,158,682 48,671 2,235,756 74,980 2,160,775 50,764
HRITEICH T D HIMmEES Securities for banking business 604,186 67,964 583,049 122,504 460,545 AN75,676
RIRZEICH T B EMEES Securities for insurance business 32,482 AN16,914 17,393 AT741 18,134 31,262
BATIREE Monetary claims bought 25,046 21,982 20,158 22,376 22,534 A4,493
FEDEETE Money held in trust 105,919 25,096 123,258 2636 123,894 12,879
D Other 188,490 17,565 189,933 210,656 200,590 29,665
EEEEES Allowance for doubtful accounts 128,828 AN4,278 128,469 21,024 N127,445 2,895
BTEEE Non-current assets 316,436 17,736 326,857 6,883 319,974 21,274
BIEEEEE Property, plant and equipment 33,943 A377 32,015 90 31,925 £2,395
BYETEE Intangible assets 132,344 5,342 139,544 8,503 131,040 4,038
DA Goodwill 14,059 A865 12,368 A822 13,191 A1,733
VIKNDIT Software 114,141 6,409 123,425 9,518 113,906 6,173
Z DAt Other 4,143 2200 3,750 2192 3,942 AN401
REZ DHOEE Investments and other assets 150,148 12,771 155,297 21,710 157,008 19,631
RIEERE Deferred assets 562 A154 703 32 670 A45
EEDESET Total assets 6,574,396 295,810 6,913,200 253,731 6,659,468 380,882




EEREFRE (Consolidated Financial Summary)

BiEx18BxR (Balance Sheet)

2023/2 : +262).

(B : &) (Unit : Millions of Yen)
2022/8 2023/8 2023/2
E | HHEERE x & HHEERE ESI HAE I
Results Change Results Change Results Change

nEaE Current liabilities 5,328,981 276,737 5,515,167 170,656 5,344,510 292,265

S Accounts payable-trade 257,721 32,485 286,834 31,171 255,662 30,426

RITEICHITDIEE Deposits for banking business 4,333,458 154,914 4,506,069 108,115 4,397,953 219,409

ITHMEAS Short-term borrowings 299,228 95,154 264,926 42,991 221,934 17,860

VERREFEDEHIEAS ggggc\}mgsportlon of long-term 117,794 27,580 123,037 5,179 117,858 27,643

1FREBREFEDHE Current portion of bonds payable 84,476 21,066 55,260 229,976 85,237 21,827

A A Commercial papers 54,000 231,000 77,494 2,494 75,000 210,000

B5515% Provision for bonuses 3,511 A574 4,823 457 4,365 278

PNk Provision for point card certificates 1,278 | %1 25850 715 A82 798 | %1 26,330

a0 Es Other provisions 105 295 48 A141 190 210

ZDAh Other 177,405 %2 216,943 195,956 10,446 185,509 | %2 28,839

BEaE Non-current liabilities 707,451 29,834 836,525 62,700 773,824 56,538

RIRZERS Reserve  for insurance  policy 59.319 £5,048 52,019 £2318 54,338 £10,029

& Bonds payable 219,661 A57,588 276,539 11,713 264,826 A12,424

REfEAS Long-term borrowings 389,790 53,857 470,197 52,958 417,238 81,305

BRI CRDEE Retirement benefit liability 2,484 212 2,364 212 2,151 2119

FISIRIEAE M fergg';’r']?gntfor loss on interest 4910 £1,566 3,294 A1,528 4,822 21,653

ZTOHD5 5% Other provisions 238 A221 259 27 232 A228

BN as Deferred tax liabilities 1,382 109 1,189 296 1,286 12

Z DAt Other 29,664 411 30,661 1,733 28,928 AN324

BEDEE Total liabilities 6,036,433 266,902 6,351,692 233,357 6,118,335 348,804

¥ 1 RA2RSISEOMEEAEICE. DERERECEET RETEEDBRATELR (2022/8 21,178, 2023/2 A262) #BATHIET,
¥ 1 The change in the beginning of the period of Provision for point card certificates includes the impact of the application of the accounting standard for revenue recognition
(2022/8 : A1,178, 2023/2 : A262).
%2 ZOMREEEOMEEEIC(E. IEENHICRE T st EEOBATERE (2022/8 +1.178. 2023/2 +262) EBZATHIET,

% 2 The change in the beginning of the period of other Current liabilities includes the impact of the application of the accounting standard for revenue recognition (2022/5 : +1,178 ,




B REFRE (Consolidated Financial Summary)

HiEx{BXR (Balance Sheet)

(B41: BAA)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2
E HAE R X & AHEERE E HAE R
Results Change Results Change Results Change
HEER Total shareholders' equity 435,578 11,806 443,356 A394 443,750 19,979
BAE Capital stock 45,698 - 45,698 = 45,698 -
BAFIRE Capital surplus 120,270 280 120,265 VaNG} 120,270 280
MR R Retained earnings 270,020 11,495 277,766 2406 278,172 19,646
Bokl Treasury stock 2410 31 A373 17 A390 52
Z OO ERIEREE Accumulated - other - comprenensive £408 A859 1,873 10,824 £8,950 £9,400
STy » Valuation difference
Z DA =EaE on available-for-sale securities 219,855 217,305 226,076 1,584 AN27,661 225111
- . S Deferred gains or losses
RIEA v VB hedges 0 1,629 515 395 120 1,749
- — Foreign currency  translation
RBIREREETE adjustments 19,645 14,792 27,552 8,813 18,738 13,886
B At — - = Remeasurements  of  defined
JEH&%\D{T_“L%% nﬂ%g%n-l-gg beneflt plaﬂS A] 99 23 A] 1 7 30 A] 47 75
R T HIME Subscription rights to shares 32 A0 15 2 13 A19
X ER D Non-controlling interests 102,759 17,959 116,262 9,942 106,319 21,519
HMEEDRET Total net assets 537,962 28,907 561,508 20,374 541,133 32,078
BENEESS Total liabilities and net assets 6,574,396 295,810 6,913,200 253,731 6,659,468 380,882
k= (Transaction Volume)
(B BAM)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2
E A EIRALE E A EIHALE E BRI
Results YOY Results YOY Results YOY
CIEEREASD A Credit card business 3,347,561 10.8% 3,699,803 10.5% 6,895,532 10.8%
ERIEREAD>EA Installment sales finance business 155,458 17.2% 172,309 10.8% 315,941 18.5%
A—RFvy 27 Cash advances 227,159 15.3% 258,564 13.8% 472,282 17.9%




EEREFRE (Consolidated Financial Summary)

jBisEtEZ2 (Statement of Income)

(847 : M) (Unit : Millions of Yen)
2022/8 2023/8 2023/2
ESI | BIEEEIHALL ES BUCEEIHALL ESI | BIEEIHALL
Results YOY Results YOY Results YOY
=R Operating revenue 221,579 - 237,555 7.2% 451,767 -
(BN % (Operating revenue) 3 (238,997) (0.4%) (258,475) (8.1%) (489,168) (3.9%)
CUEEREB AL > BANG Revenue from credit card business 55,422 - 61,436 10.9% 112,416 —
(BEERB AL >BANG) X (Revenue from credit card business) 3 (71,713) (10.9%) (81,242) (13.3%) (147,576) (12.0%)
= Revenue from installment sales
BERERBA D> AINE finance business 23,215 5.8% 25,956 11.8% 48,450 13.6%
e Financing revenue 67,670 3.4% 74,550 10.2% 137,960 7.4%
h—RFvyv 27 Cash advances 39,919 20.3% 43,352 8.6% 80,843 3.3%
ZDhRE Other loans 27,750 9.1% 31,198 12.4% 57,116 13.8%
4 - Recoveries of written off

BEEERNIE receivables 7,569 24.5% 7,861 3.9% 16,116 35.2%
ERAUNEE Financial revenue 17,203 2.9% 17,697 2.9% 34,403 2.1%
IRBRUN AR Insurance revenue 7,137 263.0% 6,455 29.6% 13,205 A54.8%

12 FSENE | N AR Fees and commissions 31,434 - 32,804 4.4% 62,178 —
(1RIFEE |FINE) % (Fees and commissions) 3 (32,560) (3.8%) (33,918) (4.2%) (64,420) (5.6%)

Z DAt Other 11,926 N4.4% 10,793 29.5% 27,036 AN15.5%

2023F 2 BEADHE L) INEHERHEICET ZRFEEZERAL T FI A 8EBELT (
From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.

) NICEEERROEB A MERVEREIC L 2MFEHBLELEHL TSI ET,

The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.



EEREFRE (Consolidated Financial Summary)

jBisEtEZ (Statement of Income)

(B : &) (Unit : Millions of Yen)
2022/8 2023/8 2023/2
esults esults esults
=ES Operating expenses 189,721 - 217,265 14.5% 392,907 -
(EXEH) * (Operating expenses (207,139) (1.2%) (238,185) (15.0%) (430,308) (4.5%)
TRER Financial expenses 11,167 5.4% 14,884 33.3% 23,562 9.9%
RIREH Insurance expenses 6,490 265.1% 6,052 26.7% 12,928 A54.1%
RIFANG |1 HER Fees and commissions payments 6,163 7.6% 5,430 A11.9% 11,345 ~1.0%
Selling, general and administrative
RFEE N U— SR expenses 164,394 - 189,352 15.2% 342,034 -
(RFEEMNU—REEE) X (Selling, general and administrative (181,812) (8.0%) (210,272) (15.7%) (379,436) (9.1%)
expenses) X
R IEES Promotion expenses 13,127 - 17,418 32.7% 28,233 -
(ARFEIeES) X (Promotion expenses) 3 (30,545) (4.9%) (38,337) (25.5%) (65,635) (15.9%)
SHIEEER Bad debt related expenses 28,651 18.0% 39,585 38.2% 65,567 15.6%
. NP Provision of allowance for
IR YN doubtful accounts 27,273 17.2% 36,493 33.8% 60,772 20.9%
[=1ElEEPS Bad debt expenses 1,377 38.1% 3,092 124.5% 3,177 50.2%
e N Provision for loss on interest _ _ _ _

FISREERS I HEHEAEE repayment 1,618 262.8%

NG Personnel expenses 39,832 4.9% 43,081 8.2% 80,031 4.7%
EIEE Administrative expenses 50,262 9.8% 54,963 9.4% 103,581 8.8%
=& Equipment expenses 26,801 5.6% 27,431 2.3% 53,823 4.2%
—iE General expenses 5717 21.9% 6,872 20.2% 10,798 A3.2%

Z DAt Other 1,506 2.8% 1,546 2.7% 3,035 2.9%
=S IEA Operating profit 31,857 24.2% 20,290 236.3% 58,859 0.0%

¥ 2023F 2 BHIOHERVINERHICET SREEZERAL B EIN. BZBELT (

) NICEEERROBB A MERVEREIC L 2MFEHBLELEHL TSI ET,

% From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.




EEREFRE (Consolidated Financial Summary)

jBisEtEZ2 (Statement of Income)

(87 - §AF)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2
Réié Tté ﬁﬁ&;@gﬂﬂ: R?é ‘[tﬁ EGEY@%%H: E & BIEEIHALL
esults esults Results YOY
SBENNE Non-operating income 2,545 161.4% 1,028 AN59.6% 2,700 117.7%
ZEcSE Dividend income 75 AN49.7% 85 13.6% 108 A46.5%
RS B S harshinerments in investment 250 £2.7% 46 £81.6% 309 £14.2%
BEBEGD Foreign exchange gains 1,257 - 782 A37.8% 1,245 -
BN Subsidy income 117 NT76.2% = = 117 A76.2%
ZEHEE Compensation income 734 - = = 734 -
: Z DAt Other 109 93.7% 114 4.4% 185 1.0%
ESENER Non-operating expenses 11 A73.1% 4 264.2% 13 291.2%
RERMEEZF g Loss on valuation of investment securities 10 - = = 9 281.9%
MIBK Miscellaneous loss 1 AN73.5% 4 194.1% 3 A69.6%
RER Ordinary profit 34,390 0.6% 21,314 AN38.0% 61,547 2.7%
%E'J*U%ﬁ Extraordinary income 3 299.5% 5 40.6% 14 298.0%
| BEEEEG | Gain on sales of non-current assets 3 A51.4% 5 40.6% 10 249.9%
%E'JT?:S‘\E — EXtraordina.ry loss 265 AN51.2% 916 245.7% 1,760 94.8%
EEéEMﬁ 18 Loss on disposal of non-current assets 237 N26.2% 297 25.5% 478 A16.6%
PEEiEEERS Impairment loss 11 291.7% 150 = 777 283.7%
~HEEE Loss on liquidation of subsidiaries - - 18 = 149 180.6%
RGO ’g’;%g%%@e”t integration - - 448 - 84 -
FEURGEN IR IC K DIEX Infectious Disease Related Cost 14 AN17.0% = = 24 A49.8%
i %kd?ﬁij, _ Other 1 A86.0% 1 AN24.2% 1 AN93.4%
fﬁ%éﬁg?u@fﬁﬁﬂfﬁ%uﬁ Profit before income taxes 34,129 20.5% 20,402 240.2% 59,801 0.1%
EABEEET Total income taxes 9,157 A8.2% 7214 A21.2% 16,177 A13.5%
fﬁ)@é; fIE#%&U“%%#% Income taxes-current 6,703 A24.5% 6,849 2.2% 12,931 A1.0%
jﬁ)\ﬁé%éﬁ%gﬁ Income taxes-deferred 2,454 124.9% 365 285.1% 3,246 242.3%
DU HRfTA Net profit 24,971 2.6% 13,187 ANA7.2% 43,623 6.3%
3E§EE$9E$(:U%)§@”%@¥%%@%UE Profit attributable to non-controlling interests 6,766 9.3% 5,951 A12.1% 12,945 19.5%
HESH T (CIFE T S U0 BAfdF i Profit attributable to owners of parent 18,204 0.3% 7.236 260.2% 30,677 1.5%




EEREFRE (Consolidated Financial Summary)

EZEEMER (Consolidated Operating Receivables)

(847 - §AA)  (Unit : Millions of Yen)

2022/8 2023/8 2023/2

ESI - | HHEERE ES HHEERE ES HAE R
Results Change Results Change Results Change
BHEEt %1 Total loans and bills discounted 3 1 2,980,158 97,543 3,135,677 129,638 3,006,038 123,423
Hh—RFvyv 27 Cash advances 501,120 17,521 547,849 25,979 521,869 38,270
ZDMFE Other loans 2,479,038 80,022 2,587,828 103,659 2,484,168 85,152
HIRTE RS Total accounts receivable-installment 1,740,063 173,778 1,933,380 163,791 1,769,588 203,304
TIEEREAD A Credit card business 1,087,728 121,343 1,263,309 137,089 1,126,219 159,835
BEREREALZ > A Installment sales finance business 652,335 52,434 670,071 26,701 643,369 43,468
) —REER D) — RIS EEE Lease recelvables and 11,968 ~616 11,510 441 11,951 £633
SXEEESS Total operating receivables 4,732,190 270,705 5,080,568 292,988 4,787,579 326,094
(BERENEENEEE «2) (Securitized Receivables 3 2)

(B47: BAA)  (Unit : Millions of Yen)

2022/8 2023/8 2023/2

ES | ES | ES

Results Results Results
BHEE 1 Total loans and bills discounted 3 1 2,053,719 2,233,918 2,153,440
H—RFvy 27 Cash advances 8,900 2,000 5,000
ZDfREE Other loans 2,044,819 2,231,918 2,148,440
ZIE e Et Total accounts receivable-installment 528,718 531,706 543,770
TIEEREAL > TA Credit card business 204,200 191,350 207,100
BERIEREAD >EA Installment sales finance business 324,518 340,356 336,670
BERELEEEE Total securitized receivables 2,582,438 2,765,625 2,697,210




(BERI LD 2 SOELEERS) (Operating Receivables Including Securitized Receivables)
(81 : &®AM)  (Unit : Millions of Yen)

2022/8 2023/8 202372

z & et E | SIS x & HEEH

Results Change Results Change Results Change
BHEE 1 Total loans and bills discounted % 1 5,033,878 208,979 5,369,596 210,117 5,159,479 334,579
h—RF*xvv o7 Cash advances 510,020 13,321 549,849 22,979 526,869 30,170
ZDFEE Other loans 4,523,858 195,658 4,819,746 187,137 4,632,609 304,408
Ellngz: Total accounts receivable-installment 2,268,781 144,287 2,465,087 151,727 2,313,359 188,864
TEEREAHD>EA Credit card business 1,291,928 104,543 1,454,659 121,339 1,333,319 145,935
ERIEREAD>EA Installment sales finance business 976,853 39,743 1,010,428 30,388 980,039 42,929
U — AHERO — R S Lease receivables and 11,968 £616 11,510 A441 11,951 £633
EEEEGE Total operating receivables 7,314,628 352,650 7,846,193 361,403 7,484,789 522,811

1 BHEE. BESENENURITELCST328HETT .

1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
2 EEREMEERREEG. A TN REEZLEH LB FET,
2

%2 Securitized Receivables represents balance of Off-balanced receivables.
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EEREFRE (Consolidated Financial Summary)

BFFEEAER (Interest-Bearing Debt)

(8117 : &AM)  (Unit : Millions of Yen)

2022/8 2023/8 2023/2

E HREERE ES HEER ES HAE 1SR
Results Change Results Change Results Change
THAfEAE Short-term borrowings 299,228 95,154 264,926 42,991 221,934 17,860
REEAE Long-term borrowings 507,585 81,437 593,235 58,137 535,097 108,949
aAv—2)b - =/~ Commercial papers 54,000 231,000 77,494 2,494 75,000 210,000
& Bonds payable 304,138 236,521 331,799 218,263 350,063 9,403
| — &7 Lease obligations 31,005 A572 27,693 A845 28,539 ~3,038
BlFafEst Total interest-bearing debt 1,195,958 108,498 1,295,149 84,515 1,210,634 123,173
Ef5|H%. SEEEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)

(861 &/HA)  (Unit @ Millions of Yen)

2022/8 2023/8 2023/2

ES ES £ &

Results Results Results
®© HEsfsI=e Opening balance 124,549 127,445 124,549
@ EfE=EER X1 Bad debt related expenses 1 28,651 39,585 63,949
(RIEEEIEALE) (YOY) 18.0% 38.2% 22.1%
® EAfHEHER Bad debts written off 24,372 38,561 61,053
(BRI EIEALE) (Yoy) A31.6% 58.2% A0.2%
Do Ending balance 128,828 128,469 127,445
(HAgL) (Change) 3.4% 0.8% 2.3%
RRES 2 H RS Ending balance/Total operating 2.7% 2.5% 27%
mEMbEEESALEG If including securitized debt 1.8% 1.6% 1.7%
SEEDE BREEEEL %02 Bad debts written off/Total operating 1.0% 1.5% 1.3%
| If including securitized debt 2 0.7% 1.0% 0.8%

MEMLEEZSAIZEG %2

ERBHEEAE. AIRREBERSISERAEZRV/CHBEZSH L THIET,
The figures of bad debt related expenses exclude provision for loss on interest repayment.

# 1

# 1

S % FEREBELTHWET,
X

The ratio represents the modulated rate for one-year basis.
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EEEI7 X2 MNOISRE (Operating Segment Performance)

(&a7:&mAHM)  (Unit : Millions of Yen)

e | DOMBERST LA
BN 3] Ad 'L?trﬁen Consolidated
Domestic Global J statements
ts
appropriation
BEx1) UF—) Vi)a—v3> (BEx1) thEEE XIVE <L—B
(Reference % 1) Retail Solutions (Reference 1) China Area Mekong Area Malay Area
E £ M |AEREL
ool (mEnie| % @ |wemme| = o@ |meEmw| E5F lwemme| = @ |aeemk| x @ (o] k@ |aesmg| Resuts | Results | YOY
Total YOY Results YOY Results YOY Total YOY Results YOY Results YOY Results YOY
=ESIE R Operating revenue 144,224 21%| 85740 £0.0%| 93,085 8.7%| 94218 16.8% | 14,267 359%| 45,070 9.3%| 34.880| 20.5%| ~35,489| 237,555 7.2%
(HZENE) %2 (Operating revenue) %2 | (165,144)  (4.1%), (258,475)  (8.1%)
Revenue from credit
TFEREAS - B ANG card business 46,664 6.3% 9,178 0.7%| 36,553 72%| 14772 28.4% 6,492 52.6% 6,019 13.1% 2,260 17.3% 933| 61,436 10.9%
(HEERBAS AN %2 (Revenue from credit (66,470)|  (10.4%), (81,242) (13.3%)
card business) % 2
- Revenue from installment
|EI” , " B _O _O ) _O X _0 — — s A_O , _0 , _o
ERIEREAL > BANG sales finance business 5337 A413.1% 109| 230.6% 5230| 212.6% 20,618 19.1% 2,255 0.0% 18,363 21.9% A1 25,956 11.8%
BN Financing revenue 30,117 40%| 28407 3.9% 1,330 A1.1%| 44,440 14.8% 6,236 34.4%| 30,179 7.7% 8,024 32.6% 371| 74,550 10.2%
VeIl kv (R)fefcr%"ceeri've;b?efsw”tte” 313]  63% 2 - 310 53%| 7547  38% 252| ~705%| 4256| 267%| 3039 ~07% -1 7861 3.9%
RN Financial revenue 17,298 1.3%| 17,350 1.7% 30| 219.5% 307| 88.3% 3| A79.3% 101 273.7% 203 69.2% 8| 17,697 2.9%
RIRIN S Insurance revenue 6,455 £9.6% 6,595 A7.6% - - - - - - - - - - A140 6,455 £29.6%
BHEE 1N Fees and commissions 27,241 59%| 15670 248%| 44,704 15.4% 6,531 14.6% 1,283|  74.9% 2,258 0.5% 2,989 10.0% | £34,102| 32804 4.4%
(RISENG | FINGS) %2 (Fees and commissions) %2 | (28,354) (5.6%) (33,918) (4.2%),
Z Dt Other 10,796 £9.5% 8,426 £0.8% 4925| ~4.4% - - - - - - - —| 22558 10,793 A9.5%
SEXREM Operating expenses 142,624 9.1%| 85329 45%| 90.843| 15.4%| 75758 28.9% 9999 41.0%| 38181 20.7%| 27.577| 37.5%| £34,665| 217.265| 14.5%
(EEM) %2 (Operating expenses) %2 | (163,543)]  (10.4%) (238,185)]  (15.0%)
SRIEA Financial expenses 4,056  94.2% 2,836| 91.4% 1,252| 98.8%| 11,072 29.5% 800| 217.1% 4506 33.9% 5,765 16.9% A277| 14,884| 333%
fRIRE A Insurance expenses 6,052 £6.7% 6,052 £26.7% - - - - - - - - - - - 6,052 £26.7%
RIS |57 Egsgzzgscomm\ssms 5224| A135%| 36775  47% 201| ~273% 205| A16.9% - - 205| ~16.9% - —| 231751 5430| A11.9%
Selling, general and
BRERO—REEE administrative expenses 125,886 9.7% 39,597 2.8% 88,052 15.2% 64,338 29.0% 9,168 34.3% 33,391 19.4% 21,778 443% | £~2,636| 189,352 15.2%
FRERU-REEE) %2 (Selling, general and (146,806)  (11.1%), (210,272)| (15.7%)
administrative expenses) %2
Z Dt Other 1,403 0.6% 67| £9.0% 1,336 1.1% 141 29.7% 30| 139.9% 78| 38.1% 32| 217.5% 0 1,546 2.7%
=Eila Operating profit 1,600| 284.7% 411| ~289.9% 2,242| £267.7%| 18,460| 215.6% 4,268 253% 6,888 | £28.2% 7.303| A17.7% £A824| 20,290| 236.3%

1 ERNSIRUEEEHE. SBECBT 7 XY MNEEGIICH (T2 EEROMEZZH L THIET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 2023% 2 AEOHIE LV INGHERHEICET 2R EEZBERAL TS EITH. SZEELT () NICEEERFIOAB X MENRURHIEIC L 2HIFERBPLZEEHE LTS ET,
%2  From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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geeam IS TsEERET L&A
EA BB Ad'Lstrﬁen Consolidated
Domestic Global J ts statements
appropriation
BEx1) UF—I VUEEED BEX1) g XIVE LB
(Reference 3 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area o = = | maeg
=@ | HEEE| =@ |powd | =@ | Sune| = @ | Posd | =& | SEed | = @ | BEme | = @ | sewgs | Results | Results | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change
e Loans and bills discounted  [2,685,319| 133,615 (2,538,699 | 87.327| 153,932| 47.267| 456,136 44,242| 62.850| 10,331 288339| 19,547| 104,947 14,363| 213,091 (3,135,677 | 129,638
Ell o e Accounts receivable-installment (1,508,688 | 131,919| 990,501 | 107,803 | 525900 24,261 423,523| 33963| 53,899 6.570| 98,006 5.005| 271.617| 22.388| £26,545(1,933380| 163,791
SEEABAZ A Credit card business 1,115,191 124,854| 958,432| 109,168| 159.685| 16,366| 148,117| 12,235| 53,899 6.570| 70,051 3.990| 24,166 1,675| £2926(1,263309| 137,089
BRIEEBAZ ST A Ejgfnlggse”t salesfinance | 553 497|  7.065| 32.068| ~1364| 366.215| 7.894| 275405 21,728 - —| 27955 1.014| 247.450| 20713| 23619] 670071| 26701
TR B B ERRE Eilsaigé;ddepos‘morba”k'“g 4,506,378 | 108,324 4,509,156 | 109,770 - - - - - - - - - —| 23,087 [4.506,069| 108,115
B FaEEs Balance of interest-bearing debt | 695,808 | 238.466| 35087 A184| 667,972 239752 615550| 55318| 50.336| 12963| 278245| 11,124| 286969| 31.230| A23.461(1.295,149| 84515
Results Results Results Results Results Results Results Results Results
© EHSFEY @ Average interest rate on 3.3% 3.3% 2.0% 20.5% 21.6% 21.7% 16.4% - 5.7%
loans and bills discounted
- @ Funding interest
@ g;ﬁgggu concerning loans and 0.1% 0.1% 0.3% 3.6% 37% 3.2% 4.1% - 0.5%
S bills discounted
O @ Interest rate spread 3.2% 3.2% 1.7% 16.8% 18.0% 18.5% 12.3% - 5.2%
(®-®@) -
%1 ERNSTNOERSHE. SBEICBT 3T AY MNEEEICH T 2EREEEOHEESZEH L THIET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.

%2
%2
%3
%3
%4
%4

BHEE. EEENENVRTECSIT28HE T,
Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
Oy FHEES CHRESOTEEELVELEL T FT,
The interest rate is calculated from the average of beginning of the term and end of the term.
EEFEENDOY) (JHRTERICHTIEEESESAELHLTHEIET,
The funding interest is calculated by including the balance of deposits for banking business.
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EREEREIRSE (Financial Summary for Domestic Business)
EHiEx{88R (Balance Sheet)

(847 : §AM)  (Unit : Millions of Yen)

2022/8 2023/8 202372
x & SIS ESI HEEE ES HAE 1S
Results Change Results Change Results Change
MENEE Current assets 5,488,927 169,349 5,704,672 175,687 5,528,985 209,407
RENOUTES Cash and deposits 641,853 246,105 657,214 A137,556 794,771 106,813
J—)Lo—> Call loans 8,547 2316 1,653 28,720 10,373 1,509
Ellingns 2 Accounts receivable-installment 1,366,055 116,449 1,508,688 129,763 1,378,925 129,319
U — AMEHER O — R B EEE Lease receivables and investrment 11,968 £616 11,510 A447 11,951 £633
EXENE Operating loans 428,961 26,013 443,901 10,423 433,477 21,497
FAECHIIELE bg%ﬂ?nag”gu%‘gzgscounted for 2,159,375 48,786 2,237,218 75.760 2,161,457 50,868
RITEICH T BB Securities for banking business 604,186 67,964 583,049 122,504 460,545 A75,676
RERZE(CH T BB Securities for insurance business 32,482 N16,914 17,393 AT741 18,134 A31,262
HAEKEE Monetary claims bought 25,046 21,982 20,158 22,376 22,534 24,493
THRDIES Money held in trust 105,919 25,096 123,258 A636 123,894 12,879
Z D Other 160,174 9,960 154,710 215,382 170,092 19,878
ek Allowance for doubtful accounts A55,642 3,234 254,086 3,089 257,175 1,701
BE&EE Non-current assets 258,272 5,880 263,398 21,972 265,370 12,978
BIEEEEE Property, plant and equipment 24,194 21,678 21,034 21,613 22,648 23,225
EBYETEE Intangible assets 123,736 4,692 127,114 4,116 122,997 3,954
REZDMMOEE Investments and other assets 110,341 2,866 115,249 24,475 119,724 12,249
LB E Deferred assets 562 A154 703 32 670 A45
BEDIEET Total assets 5,747,762 175,075 5,968,774 173,747 5,795,026 222,340
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BEREEREIHRSE (Financial Summary for Domestic Business)
EHiEx{88R (Balance Sheet)

(847 : §AM)  (Unit : Millions of Yen)

2022/8 2023/8 2023/2
ESN HHEERE ES HHEERE ES HHEEE
Results Change Results Change Results Change
pEI=EE Current liabilities 5,147,051 258,761 5,291,993 138,090 5,153,903 265,613
ST Accounts payable-trade 253,616 31,462 282,775 31,330 251,444 29,291
RITEICHITDTEE Deposits for banking business 4,333,458 154,914 4,506,069 108,115 4,397,953 219,409
B5518% Provision for bonuses 2,468 N222 3,596 1,070 2,525 A164
n A NCIEE Provision for point card certificates 1,278 | %1 25850 715 282 798 | %1 26,330
Z DAtk Other 556,229 | %2 78,458 498,836 A2,344 501,180 | 2 23,409
BEafs Non-current liabilities 317,568 AN68,727 411,900 47,441 364,458 A21,837
RIBR S Reserve for insurance policy 59,319 £5,048 52,019 ~2318 54,338 £10029
BREfaTICR2aE Retirement benefit liability 416 A85 161 A113 275 A226
FISERIEAS 1 Se fergg‘;r‘ﬁgnffr (0ss on interest 4910 A1,566 3,294 A1,528 4,822 A1,653
TDMD5HE Other provisions 70 A3 62 A4 66 26
D Other 252,852 262,023 356,363 51,407 304,955 29,920
BEDEGE Total liabilities 5,464,619 190,034 5,703,894 185,532 5,518,361 243,775
fEEDEGE Total net assets 283,142 A14,958 264,880 A11,784 276,665 21,435
BIEMEEGE Total liabilities and net assets 5,747,762 175,075 5,968,774 173,747 5,795,026 222,340
¥ 1 RA 2 NSIEEOMEEREIC(E. IERERHICET 2RETEEOBARER (2022/8 21,178, 2023/2 A262) #BATHIET,
% 1 The change in the beginning of the period of Provision for point card certificates includes the impact of the application of the accounting standard for revenue recognition
(2022/8 : 21,178, 2023/2 1 £262).
2 ZOMAREBESEOIEIEHIC(E. NEHRH#ICEAT 2stBEDERTER (2022/8 +1,178. 2023/2 +262) ZZATHWET,
% 2 The change in the beginning of the period of other Current liabilities includes the impact of the application of the accounting standard for revenue recognition (2022/5 : +1,178 ,

2023/2 1 +262).
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EARSEEREIHSES (Financial Summary for Domestic Business)

BURS (Transaction Volume)

(B : B§AF)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2
ES | BIEEEIHALE ES | BISEEIHALE ES - | BISFEIEALE
Results YOY Results YOY Results YOY
TEEAEASLOBA Credit card business 3,179,786 9.5% 3,491,991 9.8% 6,529,208 9.4%
BRIEREAL>EBA Installment sales finance business 97,691 1.6% 103,598 6.0% 193,279 2.7%
H—RFvy 27 Cash advances 161,578 2.9% 186,258 15.3% 335,760 8.1%
EFvr— Total e-money contracts 1,198,281 0.6% 1,321,596 10.3% 2,467,983 4.2%
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EREEREIRSE (Financial Summary for Domestic Business)

jBisEtEZ (Statement of Income)

(847 : §AM)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2
ESI | BIEEEIHALL ES BUCEEIHALL ESI | BIEEIHALL
Results YOY Results YOY Results YOY
=ESINEA Operating revenue 141,197 - 144,224 2.1% 282,761 -
(EESINEES (Operating revenue) % (158,615) (A6.2%) (165,144) (4.1%) (320,162) (A4.0%)
THEERAB A D - B AN Revenue from credit card business 43,919 - 46,664 6.3% 87,276 -
(OEEEEAD >BANE) X (Revenue from credit card business) (60,210) (8.2%) (66,470) (10.4%) (122,436) (8.4%)
HOEBIE NS Merchant fee revenue 30,091 - 31,807 5.7% 59,374 -
(DOSRIEINES) % (Merchant fee revenue) (46,383) (7.6%) (51,613) (11.3%) (94,534) (6.3%)
s snm Revolving credit and
7R - BIRE installment payment revenue 11,789 10.5% 12,878 9.2% 23,817 17.2%
Z DAt Other 2,037 10.7% 1,978 2N2.9% 4,085 10.0%
= Revenue from installment sales

ERIEREEB AL > A NG finance business 6,139 23.2% 5,337 A13.1% 11,899 N4.3%
BN Financing revenue 28,964 A7.9% 30,117 4.0% 57,672 25.0%
H—RFvv 7 Cash advances 28,476 N7 T% 29,703 4.3% 56,760 2NAT%

Z D& Other loans 487 ~19.4% 413 A15.0% 911 220.6%

4 - Recoveries of written off

BEEERIIE receivables 294 26.3% 313 6.3% 975 9.4%
ERAUNS Financial revenue 17,080 2.4% 17,298 1.3% 33,999 1.5%
{RBRUN AR Insurance revenue 7,137 263.0% 6,455 29.6% 13,205 AN54.8%
RIFENS |2 Fees and commissions 25,732 - 27,241 5.9% 50,688 -
(IRIFEGE IFINE) ¥ (Fees and commissions) % (26,858) (A0.0%) (28,354) (5.6%) (52,929) (2.3%)
A, BF v x—IN& E-money revenue 6,534 - 7,173 9.8% 13,448 -
(N. EFvR—INGE) X (E-money revenue) ¥ (7,660) (1.3%) (8,286) (8.2%) (15,689) (4.2%)

Z DAt Other 11,929 ANA.A4% 10,796 29.5% 27,043 AN15.5%

2023F 2 BEAIDHIE £ W INERHICRT 2REHREZEAL CHB I EIH. BZBELT (

) NICEEERROBB A MERVEREIC L DMFEHBLELEHL TSI EFT,

From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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BEREEREFHRSE (Financial Summary for Domestic Business)

jBisEtEZ (Statement of Income)

(B : &) (Unit : Millions of Yen)
2022/8 2023/8 2023/2
Réié ,‘lﬁé ﬁﬁ&;@gﬂﬂ: R?: Tﬁ EﬁﬁYgsﬂtt R?E Tﬁ Eﬁ%@ﬁ(ﬁﬂz
esults esults esults
=S Operating expenses 130,735 - 142,624 9.1% 265,598 -
(BEH) x (Operating expenses) (148,153) (A3.5%) (163,543) (10.4%) (302,999) (A1.4%)
TREA Financial expenses 2,088 A1.6% 4,056 94.2% 4,604 A71%
RIREA Insurance expenses 6,490 265.1% 6,052 26.7% 12,928 A54.1%
RIFAS |1 HER Fees and commissions payments 6,036 7.5% 5,224 A13.5% 11,119 20.8%
Selling, general and administrative
IRFTEN O —RESIEE expenses 114,724 - 125,886 9.7% 234,149 —
(RFEEBEMNU—REEE) X (Selling, general and administrative (132,142) (5.0%) (146,806) (11.1%) (271,550) (4.3%)
expenses)
IR IEES Promotion expenses 9,881 - 13,403 35.6% 21,138 -
(RFoiEES) (Promotion expenses) (27,299) (4.0%) (34,323) (25.7%) (58,539) (15.4%)
ERIRSEER Bad debt related expenses 8,270 A4.3% 10,430 26.1% 19,658 A15.6%
" N Provision of allowance for
EEEIEER YN doubtful accounts 7,651 NT7.6% 8,845 15.6% 16,442 28.5%
[ELEEEES Bad debt expenses 619 70.0% 1,584 155.9% 1,598 67.2%
—— NI Provision for loss on interest _ _ _ _

FISREBRS LR repayment 1,618 262.8%

ANHE Personnel expenses 27,186 4.3% 29,786 9.6% 53,684 1.5%
SEE Administrative expenses 41,428 8.7% 44,578 7.6% 84,772 6.9%
RIRE Equipment expenses 20,677 5.3% 21,190 2.5% 41,127 2.8%
—fRE General expenses 7,280 2.0% 6,497 210.7% 13,766 21.9%
D Other 1,395 1.6% 1,403 0.6% 2,796 1.1%
SFEME Operating profit 10,461 A32.5% 1,600 A84.7% 17,163 AN34.2%

¥ 2023F 2 BHIOHE LV IERHICET SR EEEBAL TEWEIHN. SBBEELT (

) NICEEERROBB A MERVEREIC L DMFEHBLEELEHL TSI EFT,

% From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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BEREEREIRSE (Financial Summary for Domestic Business)

EEEEMER (Operating Receivables)

(847 : §AM)  (Unit : Millions of Yen)

2022/8 2023/8 202372
x & SIS ES HHEERE ES HAE 1S
Results Change Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 2,545,838 43,887 2,685,319 133,615 2,551,703 49,753
Hh—RFvyv 27 Cash advances 380,664 23,629 400,677 10,367 390,310 6,016
ZDfRERE Other loans 2,165,174 47,517 2,284,641 123,248 2,161,393 43,736
Ellingn: sy Total accounts receivable-installment 1,363,685 116,689 1,508,688 131,919 1,376,769 129,773
THEEREADH>BA Credit card business 962,445 102,941 1,115,191 124,854 990,337 130,833
M. DR - DB Fni‘{gllmgnfrggfmagﬂ balance 175,840 22,110 223,182 34919 188,262 34,532
EREREAD > A Installment sales finance business 401,239 13,748 393,497 7,065 386,432 A1,059
) —REERV) — IGEEE Lease receivables and investment in leases 11,968 2616 11,510 2441 11,951 A633
EXEEGE Total operating receivables 3,921,492 159,960 4,205,518 265,093 3,940,425 178,893
(EEREEENMEES «2) (Securitized Receivables x2)

(B : M) (Unit : Millions of Yen)

2022/8 2023/8 202372

EiE ES ES

Results Results Results
BH®E %1 Total loans and bills discounted 3 1 2,053,719 2,233,918 2,153,440
H—RF¥vy 27 Cash advances 8,900 2,000 5,000
ZDhEE Other loans 2,044,819 2,231,918 2,148,440
ekt Total accounts receivable-installment 528,718 531,706 543,770
THEEREAD>EA Credit card business 204,200 191,350 207,100
L R - HBRALEE it oot balance 74,200 61,350 77.100
EREREEASL > A Installment sales finance business 324,518 340,356 336,670
BRI LIESEE Total securitized receivables 2,582,438 2,765,625 2,697,210
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(BERA LD 2SO ELEERS) (Operating Receivables Including Securitized Receivables)
(81 : &®AM)  (Unit : Millions of Yen)

2022/8 2023/8 2023/2

x & HREEE £ & HHE TR E HAE R

Results Change Results Change Results Change
BHEST x1 Total loans and bills discounted 3 1 4,599,558 155,323 4,919,238 214,094 4,705,144 260,909
h—RF*xvv o7 Cash advances 389,564 27,829 402,677 7,367 395,310 22,083
ZDfREE Other loans 4,209,994 163,153 4,516,560 206,726 4,309,833 262,992
W, FE0-> %3 Housing Loans %3 3,204,620 131,443 3,345,636 95,590 3,250,046 176,869
HIRRTEHEET Total accounts receivable-installment 1,892,403 87,198 2,040,395 119,855 1,920,540 115,334
TIEEREAD A Credit card business 1,166,645 86,141 1,306,541 109,104 1,197,437 116,933
M. UR - SHEEAER ﬁwes,\{glltlgegn%rpe)g;tmagrﬁ balance 250,040 5310 284,532 19.169 265,362 20,632
ERIEREAD>EA Installment sales finance business 725,758 1,057 733,853 10,751 723,102 21,598
) —2EENRD) —RIGEEE Lease receivables and investment in leases 11,968 2616 11,510 A441 11,951 2633
EXEEGS Total operating receivables 6,503,930 241,904 6,971,144 333,508 6,637,635 375,610

1 BHEQ. EEENENURTECSITEEHETT,

%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.

X2 BEEREEEREG. A TN AESZELH L THET,

% 2 Securitized Receivables represents balance of Off-balanced receivables.

%3 AFE0-2EsE. (A VRTOBEASIURER. 14 0 AFE0— Y —EXDREAZESATNET,

%3 Housing loans receivables include receivables of both AEON Bank’s residential and real estate investment loans, and AEON HOUSING LOAN SERVICE’s real estate investment
loans.
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EREEREIRSE (Financial Summary for Domestic Business)

BFFEEAER (Interest-Bearing Debt)

(B : &) (Unit : Millions of Yen)
2022/8 2023/8 2023/2
x & e x & SIS x & HEIEH
Results Change Results Change Results Change
TEHAfBAE Short-term borrowings 265,100 101,200 202,100 27,800 174,300 10,400
REMEAR Long-term borrowings 58,400 7,500 117,994 35,494 82,500 31,600
aAv—2 )b - R—/%— Commercial papers 54,000 231,000 75,000 - 75,000 210,000
R Bonds payable 260,000 240,000 280,000 220,000 300,000 -
I — R & Lease obligations 25,014 21,824 20,713 22,008 22,721 AN4118
BHlFaflEst x Total interest-bearing debt 662,514 35,875 695,808 41,286 654,521 27,881
¥ EABEOEHNTFEEF. SHBEEOHBEEZSATHIET,
% The figures of the interest-bearing debt for domestic business include the figures of AEON Financial Service.
JLSy MA—ROEE5IHE. SERBHEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)
(B : &) (Unit : Millions of Yen)
2022/8 2023/8 202372
ESN E & ES - |
Results Results Results
O HEEf5 5% Opening balance 39,146 38,982 39,146
@ EfEEER %1 Bad debt related expenses 3 1 7,153 8,359 14,403
(RISEEEALL) (Yov) 8.3% 16.9% 2.2%
® &EfIEHEE Bad debts written off 7,982 11,081 14,567
(RIEEEIEALL) (YOY) A23.3% 38.8% 219.6%
HREf5 =% .
O+@- Ending balance (Change) 38,317 36,259 38,982
(HBESLL) ange £2.1% 27.0% £0.4%
HREHEIHE /7L Yy M- REIEERL Ending balance/Total operating receivables 2.9% 2.4% 2.8%
mebEEESALES If including securitized debt 2.5% 2.1% 2.4%
£ S RS Bad debts written off/Total operating
mEMLEEESATLEG X2 If including securitized debt 3 2 1.0% 0.8% 0.9%

%1

# 1

2 FERBELTHIET,
* 2

ERENEERE. AIRREERS I HERABRERVICHBEZLCH L THUET,
The figures of bad debt related expenses exclude provision for loss on interest repayment.

The ratio represents the modulated rate for one-year basis.

21




EFSEEEREHRE (Financial Summary for Global Business)
7' A2 MNAIEURE (Transaction Volume by Segment)
(PEEE) (China Area)
(87 : &AM)  (Unit : Millions of Yen)
2022/8 2023/8 202372
ES A EHALE ES A EHALE ES B EHALE
Results YOY Results YOY Results YOV
CTEEREAD>EBA Credit card business 63,795 37.1% 83,959 31.6% 149,840 49.9%
EREREAD > LA Installment sales finance business - - = = - -
A—RFvy 27 Cash advances 14,653 69.7% 20,161 37.6% 35,159 85.5%
ZDftERE Other loans 11,163 93.8% 14,298 28.1% 23,432 65.8%
(XOJ>E) (Mekong Area)
(87 : &HAMA)  (Unit : Millions of Yen)
2022/8 2023/8 202372
ES A EHALE ES AIEEHALE ES BIEFEHALE
Results YOY Results YOY Results YOV
HEEREADL - EA Credit card business 80,163 52.4% 96,972 21.0% 167,327 46.1%
EREREAD > A Installment sales finance business 7,131 £29.7% 10,695 50.0% 20,458 43.4%
A—RFvv 27 Cash advances 49,178 63.7% 49,927 1.5% 97,567 42.7%
ZOfhEE Other loans 46,798 34.8% 52,096 11.3% 93,448 27.1%
(YL—E) (Malay Area)
(87 : ®AM)  (Unit : Millions of Yen)
2022/8 2023/8 202372
ES G AIEEHALE ES AIEEEIHALE ES B EHALL
Results YOY Results YOY Results YOV
EEHEAD - EA Credit card business 23,816 31.3% 26,879 12.9% 49,156 25.1%
EREREAD > A Installment sales finance business 50,634 76.8% 58,015 14.6% 102,203 59.3%
A—RFvy 27 Cash advances 1,749 38.6% 2,217 26.8% 3,795 42.9%
ZDfthEhE Other loans 21,537 98.0% 31,689 47.1% 47,159 68.1%
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7 A2 MNRIESEIERS (Operating Receivables by Segment)

(hFEE) (China Area)
(B &) (Unit : Millions of Yen)
2022/8 2023/8 2023/2
ES HAEERE ES SIS ES HEIEH
Results Change Results Change Results Change
BHEEt % Total loans and bills discounted 43,241 11,550 62,850 10,331 52,518 20,827
H—RF¥vyv 27 Cash advances 24,767 6,476 35,849 5,298 30,551 12,260
ZDEE Other loans 18,473 5,073 27,000 5,033 21,967 8,566
EIRTTHEET Total accounts receivable-installment 40,674 10,059 53,899 6,570 47,329 16,713
DEERBAL >EA Credit card business 40,674 10,059 53,899 6,570 47,329 16,713
EREREAD > A Installment sales finance business - - = = - -
EEEESS Total operating receivables 83,916 21,609 116,749 16,901 99,847 37,541
(ATJ>E) (Mekong Area)
(B : M) (Unit : Millions of Yen)
2022/8 2023/8 202372
eS| SIS ES HHEERE eS| iR
Results Change Results Change Results Change
BHEEr % Total loans and bills discounted % 264,872 28,975 288,339 19,547 268,791 32,893
Hh—RFvyv 27 Cash advances 94,642 14,500 109,989 10,162 99,827 19,685
ZDfRRE Other loans 170,230 14,474 178,349 9,385 168,964 13,208
B Fe ST Total accounts receivable-installment 87,857 9,383 98,006 5,005 93,001 14,527
THEEREADH>BA Credit card business 63,010 7,282 70,051 3,990 66,061 10,333
ERIEREASD >EBA Installment sales finance business 24,847 2,101 27,955 1,014 26,940 4,194
EXEEGS Total operating receivables 352,730 38,358 386,345 24,552 361,792 47,420
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(¥L—HE) (Malay Area)

(B47: BAA)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2

S AR eS| HHE TR S HAE R

Results Change Results Change Results Change
BHE5 x Total loans and bills discounted 3 84,511 14,378 104,947 14,363 90,584 20,450
h—RF*xvv o7 Cash advances 1,046 173 1,331 151 1,180 307
ZDfREE Other loans 83,465 14,205 103,615 14,211 89,403 20,143
Elkmpntessneyy Total accounts receivable-installment 244,344 37,774 271,617 22,388 249,228 42,659
TIEEREBAL > TA Credit card business 21,597 1,061 24,166 1,675 22,491 1,955
EREREAD>EA Installment sales finance business 222,746 36,713 247,450 20,713 226,737 40,703
EEEESS Total operating receivables 328,856 52,153 376,564 36,751 339,812 63,110

¥ BHEE. EEENERORTECSIT8HETT,
% Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
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EEEEREIHRE (Financial Summary for Global Business)

7 A MNRERETEE (Statement of Income by Segment)

(PEEE) (China Area)

(87 : ®AMA)  (Unit : Millions of Yen)
2022/8 2023/8 202372
ES A EHALE ES A EHALE ES BIEEEIEALL
Results YOY Results YOY Results YOV

=ESEE Operating revenue 10,500 38.5% 14,267 35.9% 22,462 42.7%
TEEAEAD > BANG Revenue from credit card business 4,254 31.0% 6,492 52.6% 9,546 37.5%
BRISRMAS > ¥ AR Revenue from installment sales - - - - - -
= Financing revenue 4,641 28.4% 6,236 34.4% 10,248 38.5%
h—RF*vv o7 Cash advances 2,854 20.5% 3,716 30.2% 6,201 29.9%
T DHRE Other loans 1,787 43.5% 2,519 41.0% 4,046 54.2%
AR Recoveries of written off 854 178.3% 252 ~70.5% 1112 92.1%
ERRUN Financial revenue 16 246.9% 3 279.3% 23 A53.0%
1 IBENG [N Fees and commissions 733 92.0% 1,283 74.9% 1,532 98.1%
=ES— Operating expenses 7,093 52.7% 9,999 41.0% 14,745 44.4%
TRER Financial expenses 252 8.8% 800 217.1% 727 69.3%
RS IHER Fees and commissions payments - - = = - -
BRSO — MRS TRL 2§g@§é§e”eral and administrative 6,828 55.3% 9,168 34.3% 13.993 43.5%
ARTCiRES Promotion expenses 940 53.5% 954 1.4% 2,015 57.0%
SRIEE Bad debt related expenses 1,476 227.5% 2,928 98.4% 2,941 127.4%
S5 LSRR Frovieion of allowance for 730 - 1,429 95.8% 1,392 867.9%
[=iElEEES Bad debt expenses 746 17.9% 1,499 100.9% 1,549 34.7%
ANHE Personnel expenses 1,601 25.7% 1,866 16.5% 3,421 27.8%
EEE Administrative expenses 1,452 61.5% 1,798 23.8% 2,877 41.2%
=ikE Equipment expenses 1,163 17.0% 1,407 21.0% 2,471 17.7%
—iRE General expenses 194 16.5% 213 9.7% 266 A26.5%
ZDfth Other 12 220.3% 30 139.9% 24 216.6%
=E il Operating profit 3,407 16.0% 4,268 25.3% 7,716 39.5%
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(XO>E) (Mekong Area)

(81 : ®AM)  (Unit : Millions of Yen)
2022/8 2023/8 202372
ES G AT EIHALE ES G AT EIHALE ES G BIEFEIHALL
Results YOY Results YOY Results YOY
=ESIA Operating revenue 41,223 12.3% 45,070 9.3% 86,020 18.8%
THEEREAD > T A NG Revenue from credit card business 5,321 27.1% 6,019 13.1% 11,490 33.9%
BRHSFAmAS > € AINE Revenue from installment sales 2,256 6.7% 2,255 £0.0% 4,944 21.0%
BB U Financing revenue 28,011 13.5% 30,179 7.7% 56,959 15.5%
Hh—RFvy 27 Cash advances 8,429 25.9% 9,731 15.4% 17,537 28.5%
ZOfthFIE Other loans 19,581 8.9% 20,447 4.4% 39,422 10.6%
A RS Recoveries of written off 3,360 1.4% 4,256 26.7% 8,067 34.5%
TRUN G Financial revenue 27 111.7% 101 273.7% 88 203.7%
e Gl Fees and commissions 2,247 26.2% 2,258 0.5% 4,470 1.1%
EHEER Operating expenses 31,626 8.8% 38,181 20.7% 67,023 17.3%
B Financial expenses 3,364 7.1% 4,506 33.9% 7,314 21.3%
RS 15 ER Fees and commissions payments 247 6.5% 205 216.9% 447 A71%
o ) O e Eeneral and adminirative 27.957 8.9% 33,391 19.4% 59,127 17.0%
BRTeieES Promotion expenses 2,245 25.4% 2,418 7.7% 4,680 34.2%
BRIREERA Bad debt related expenses 12,755 10.3% 16,629 30.4% 27,927 20.4%
S5 LS RAE Frovision of allowance for 12,743 10.2% 16,620 30.4% 27.898 20.3%
[SEEEEPS Bad debt expenses 12 - 8 229.0% 29 -
AHE Personnel expenses 5,445 1.7% 5,939 9.1% 10,728 7.4%
BEE Administrative expenses 4,705 13.3% 5,472 16.3% 9,969 17.4%
=ik Equipment expenses 2,436 1.2% 2,562 5.2% 4,969 6.9%
—hE General expenses 368 A7.3% 368 20.1% 852 19.1%
Dt Other 56 64.8% 78 38.1% 134 91.4%
=S E Operating profit 9,596 25.8% 6,888 A28.2% 18,997 24.2%
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(¥L—E) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2022/8 2023/8 202372
ES G AT EIHALE ES G AT EIHALE ES G BIEFEIHALL
Results YOY Results YOY Results YOY
=ESIA Operating revenue 28,938 14.8% 34,880 20.5% 60,901 21.9%
THEEREAD > T A NG Revenue from credit card business 1,927 21.8% 2,260 17.3% 4,102 23.7%
BRHSFAmAS > € AINE Revenue from installment sales 15,058 8.6% 18363 21.9% 32,058 19.2%
BB U Financing revenue 6,053 5.9% 8,024 32.6% 13,080 19.0%
Hh—RFvy 27 Cash advances 158 35.8% 200 26.2% 344 41.9%
ZOfthFIE Other loans 5,895 5.3% 7,824 32.7% 12,736 18.5%
A RS Recoveries of written off 3,059 42.9% 3,039 £0.7% 5,961 33.9%
TRUN G Financial revenue 120 A29.1% 203 69.2% 258 ~29.7%
RISENS |5 N Fees and commissions 2,718 56.4% 2,989 10.0% 5,440 37.3%
EHEER Operating expenses 20,059 14.1% 27,577 37.5% 45,185 22.1%
TRER Financial expenses 4,930 1.5% 5,765 16.9% 10,191 7.1%
RS 15 ER Fees and commissions payments - — = = — —
BRFSHER U — A SRS 2‘;&@%&9”%[ and administrative 15,089 19.0% 21.778 44.3% 34,917 27.4%
BRTeieES Promotion expenses 423 227.8% 641 51.3% 1,023 216.8%
BHEEER Bad debt related expenses 6,146 65.8% 9,590 56.0% 15,038 66.5%
503 |4 S@ AR Frovision of allowance for 6.146 65.8% 9,590 56.0% 15,038 66.5%
[SEEEEPS Bad debt expenses - - = = - -
ANHE Personnel expenses 3,743 0.9% 5,238 40.0% 8,551 13.2%
BEE Administrative expenses 2,432 1.1% 3,636 49.5% 5,377 9.5%
=ik Equipment expenses 2,106 5.7% 2,355 11.8% 4,369 5.6%
—hE General expenses 237 A15.3% 316 33.5% 556 4.2%
Z DAt Other 39 2.5% 32 217.5% 77 AN4.5%
=Sl Operating profit 8,878 16.4% 7.303 A17.7% 15,716 21.1%

27




EFSEZEREHRSE (Financial Summary for Global Business)
7 A2 MRIBFIFEE (Interest-Bearing Debt by Segment)
(hEEE) (China Area)

(87 : HAM)  (Unit : Millions of Yen)

2022/8 2023/8 202372

ES HHEERE ES SIS ES HE1EH

Results Change Results Change Results Change
THAfEAE Short-term borrowings 2,046 2,046 8,174 N2,774 10,948 10,948
REEAE Long-term borrowings 21,618 5,573 39,725 14,043 25,682 9,637
=3 v)b - R—=/%— Commercial papers - - - - - -
& Bonds payable - - - - - -
I — & Lease obligations 949 97 2,436 1,693 742 2110
BHFaEst Total interest-bearing debt 24,614 7,716 50,336 12,963 37,373 20,475

(X3>E) (Mekong Area)
(B : ®AM)  (Unit : Millions of Yen)
2022/8 2023/8 2023/2

eS| HAE R ES HHEERE S HEIEH

Results Change Results Change Results Change
TEHAfB AT Short-term borrowings 24,743 210,550 30,201 6,201 24,000 211,293
RHEAS Long-term borrowings 217,845 43,278 212,115 4,093 208,022 33,455
V=)l - R—/¥— Commercial papers - - - - - -
Hi& Bonds payable 25,335 1,379 32,653 1,116 31,536 7,580
I — R &7 Lease obligations 3,340 1,141 3,274 2286 3,561 1,363
alFafEst Total interest-bearing debt 271,265 35,250 278,245 11,124 267,120 31,105
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2022/8 2023/8 202372

ES HAE R ES HAEERE ES HEEH

Results Change Results Change Results Change
EEfEAE Short-term borrowings 7,338 2,458 30,042 17,357 12,685 7,804
REMEA® Long-term borrowings 210,969 25,293 230,921 10,910 220,010 34,334
A=+ )b - R—/¥— Commercial papers - - 2,494 2,494 - -
& Bonds payable 21,902 2,445 22,299 719 21,580 2,123
) — &7 Lease obligations 1,642 25 1,210 A251 1,461 A155
aFafEst Total interest-bearing debt 241,852 30,222 286,969 31,230 255,738 44,107
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FEIEE (Key Operating Data)
H— REEHNOHFE (Number of Cardholders)

(&a1: A (Unit @ Ten thousand)
2022/8 2023/8 2023/2
ES HEERE ES HHEERE ES HHEEE
Results Change Results Change Results Change
HEIEAEMREHN Number of cardholders 4,776 44 4,942 118 4,824 92
. ENEMAEH X e o Cred e 3,032 23 3,118 36 3,082 73
MENBNREHICEREN— RREBHESATBUET,
%The number of affiliate card members is included in the number of card members for domestic business.
EREESEHO#T (Number of Active Cardholders in Domestic)
(BA1: BA)  (Unit @ Ten thousand)
2022/8 2023/8 2023/2
ES L Ep=pa ES FAEIER ES BB
Results Change Results Change Results Change
BE=EH %1 Number of active cardholders 3 1 1,841 19 1,922 36 1,886 64
FEBREE (%) 2 Card-use rate (%) 2 64.9% - 66.3% = 65.7% -

1 BEBREHEEH—RREHOAN. 1FBIC1OMUEH—RENBLZREHTT .
%1

®2 FERBE=BEHREH~+ (2022/9~2023/8) FHENH— R=EL

%2
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“Number of active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.
(KRikH— R=ERR<S) X100
Card-use rate = Number of active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2022/9~2023/8) X 100.




1A V81T (BX) DOESE (Results of AEON Bank)

(81 : B8RHA)  (Unit:

Millions of Yen)

2022/8 2023/8 202372

ES HAEIBE ES HAEIE ES HEEH

Results Change Results Change Results Change
FEEEE Balance of Deposits 4,335,596 154,811 4,509,721 110,005 4,399,715 218,930
PNk Ordinary deposits 3,694,725 170,983 3,922,228 140,380 3,781,848 258,107
EHATES Time deposits 582,644 215,945 527,973 AD5,772 553,746 244,843
ZDfthFEE Other deposits 58,227 A226 59,519 24,601 64,120 5,666
BHEES Balance of loans and bills discounted 2,446,943 41,961 2,537,545 86,376 2,451,169 46,188
(8fi7 - 73)  (Unit : Ten thousand)
CIRE%L Number of accounts 806 20 847 19 828 42
(BB 1[5, B)
HRATIEEREL Number of branches 143 - 147 2 145 2
ATMEZ Number of ATMs 6,471 52 6,552 35 6,517 98
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