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(%) Remarks :

DEEHHBE. INTRKEYIETERRZLTHNET,

: All numbers posted are rounded off to the nearest figure.

CHIEEHALE D/ -t RRREF. BREERL TS ET,

S YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

DERNUEREEOEMER. REACEDRBL — N THELTEYET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.

ERNBERUEESE (P14-27) SHMEF. FHERLPEESHEZRE. D OBBELT A NOREEGIZEHEEL T ET,

: The figures stated for the domestic business and global business (P14-27) exclude the holding company and the companies providing administrative
functions, etc. The internal transactions among the respective business segments have been eliminated.
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EIERERE (Consolidated Financial Summary)
BiExiiExR (Balance Sheet)

(87 - §AF)  (Unit : Millions of Yen)
2023/11 2024/11 2024/2

ESI - | AEEE x & HHE SR x & HAE

Results Change Results Change Results Change
MENEE Current assets 6,630,801 291,978 7,073,999 456,551 6,617,447 278,624
RENUTEE Cash and deposits 444,661 397,954 533,778 A131,779 665,558 A177,057
J—)Lao—> Call loans 1,269 29,104 1,599 406 1,192 29,180
Bl Accounts receivable-installment 2,010,498 240,909 1,854,637 11,149 1,843,488 73,899
) — ZEERD) — RS EE ff?ggséice'vables and investment 11,372 A579 14,174 2,573 11,601 A350
SESNE Operating loans 940,851 95,588 994,287 75,463 918,824 73,561
RITEICH DS If)?ﬂ?wnk?ngaggsinbe”slz discounted for 2321857 161,082 2,705,168 365,942 2,339,225 178,450
HRITRICH T D HIMmEEES Securities for banking business 638,575 178,030 661,171 88,923 572,248 111,702
RERZEICH T 2B MEES Securities for insurance business 16,444 21,690 14,036 21,837 15,873 22,261
BATKEE Monetary claims bought 62,620 40,085 64,369 5,823 58,546 36,011
ETHRDIEF Money held in trust 120,194 £3,700 110,337 26,358 116,695 27,199
Z DAt Other 191,557 29,032 244,048 49,146 194,901 5,688
EEEEER Allowance for doubtful accounts 2129,101 21,655 123,608 22,901 2120,707 6,737
BEEE Non-current assets 329,193 9,218 310,262 217,308 327,570 7,596
BIEETEE Property, plant and equipment 31,786 A138 32,884 738 32,146 220
HEETEEE Intangible assets 141,171 10,130 153,898 13,519 140,379 9,338
DNA Goodwill 11,964 21,226 10,548 21,136 11,684 21,506
VIKNIIT Software 125,556 11,650 140,101 14,957 125,144 11,238
Z DAt Other 3,649 2293 3,248 A301 3,550 A392
REZDMDERE Investments and other assets 156,235 AT773 123,479 231,566 155,045 21,962
TRIEEE Deferred assets 626 A43 362 2190 553 A117
BEEDHEET Total assets 6,960,621 301,153 7,384,625 439,053 6,945,571 286,103




EIERERE (Consolidated Financial Summary)
SiExiEExR (Balance Sheet)

(847 : §AM)  (Unit : Millions of Yen)

2023/11 2024/11 2024/2
ESI - SIS ESI | HEIE x & HAE 15
Results Change Results Change Results Change
mEIaE Current liabilities 5,617,205 272,695 5,920,977 327,265 5,593,712 249,202
EHiE Accounts payable-trade 311,135 55,472 415,766 147,229 268,536 12,873
RITEICHIT2TEE Deposits for banking business 4,480,721 82,767 4,898,796 360,432 4,538,363 140,409
SHRfEAE Short-term borrowings 286,472 64,537 127,524 A121,897 249,422 27,487
VERRETEDEMEAS gg[{gcvtmggort'o” of  long-term 157.815 39,957 217,508 51,791 165.716 47,858
1FREETEDHE Current portion of bonds payable 79,482 A5,754 81,297 22,057 83,355 1,881
aAY—> )b - R—/)\— Commercial papers 117,530 42,530 11,900 283,100 95,000 20,000
B5515% Provision for bonuses 7,678 3,312 7,382 2,375 5,006 641
PN IE Provision for point card certificates 692 A105 665 A24 689 2108
Rk Other provisions 88 A101 82 A4T7 129 260
Z D Other 175,587 29,922 160,053 N27,437 187,491 1,981
BE&E Non-current liabilities 782,587 8,762 881,110 103,567 777,542 3,717
RIBE S Reserve  for insurance  policy 49,764 ~4,573 43,550 £4,807 48,358 £5.979
e Bonds payable 255,400 29,425 224,124 216,479 240,604 N24,221
RHBEA®E Long-term borrowings 440,288 23,049 577,901 126,790 451,111 33,872
BRI fRDaiE Retirement benefit liability 2,408 256 2,355 227 2,128 A23
ISR EIEAE M fégg';;ﬁgntfor loss on interest 2,584 £2,238 1,192 £1,325 2518 22,304
TDMD5HE Other provisions 274 41 364 62 302 70
RIENiEBaE Deferred tax liabilities 1,141 A145 1,515 A483 1,998 712
Z DAt Other 30,724 1,796 30,104 AA16 30,521 1,592
BEDMaEt Total liabilities 6,399,793 281,457 6,802,088 430,833 6,371,254 252,919




EEREFRE (Consolidated Financial Summary)

BiExEX (Balance Sheet)

(87 : ®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
x & e ESI | SIS E HAE R
Results Change Results Change Results Change
HEER Total shareholders' equity 439,541 24,208 452,425 1,916 450,508 6,757
BAE Capital stock 45,698 - 45,698 = 45,698 -
BARFIRE Capital surplus 120,227 A42 118,729 2415 119,144 A1,125
MR R Retained earnings 273,989 24,182 288,328 2,305 286,022 7,850
Bokl Treasury stock A373 17 A330 26 A357 32
Z OO ERIERE R Accumulated - other - comprenensive 4,490 13,440 9,579 1,694 7,885 16,835
STy » Valuation difference
Z DA =g on available-for-sale securities 224,968 2,693 226,465 A4,822 221,643 6,018
HRIEN v D188 Deferred gains or losses on hedges 429 309 A4 A226 212 91
e s Foreign  currency  translation
RBIREREETE adjustments 29,134 10,396 36,049 6,776 29,272 10,533
SR GA et — - = Remeasurements  of  defined
REHET (R D FEERETER benefit plans 2106 41 10 L34 44 192
R T HIME Subscription rights to shares 15 2 0 NS 6 N7
B ER D Non-controlling interests 116,780 10,461 120,531 4,614 115,916 9,596
HMEEDGE Total net assets 560,828 19,695 582,536 8,219 574,316 33,183
BEEESS Total liabilities and net assets 6,960,621 301,153 7,384,625 439,053 6,945,571 286,103
k&S (Transaction Volume)
(B : BAM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ESN A EIRALE E AR E IR
Results YOY Results YOY Results YOY
TEEREAD>BA Credit card business 5,573,078 9.9% 5,938,928 6.6% 7,510,854 8.9%
EREREEAS A Installment sales finance business 258,188 8.8% 141,228 A453% 339,925 7.6%
h—RF*xvv o7 Cash advances 395,377 10.8% 430,272 8.8% 520,519 10.2%




EEREFRE (Consolidated Financial Summary)

jBisEtEZ2 (Statement of Income)

(87 - §AF)  (Unit : Millions of Yen)
2023/11 2024/11 2024/2
ESI - | BUSEEIHALL X & BISEEIHALL ESI - | BUSEEIEALL
Results YOY Results YOY Results YOY

= JIEas Operating revenue 355,764 7.4% 388,772 9.3% 485,608 7.5%
(BN % (Operating revenue) 3 (387,338) (8.2%) (422,299) (9.0%) (528.693) (8.1%)
SHEERBEAD > B A NG Revenue from credit card business 93,429 10.5% 102,268 9.5% 125,716 11.8%
(BEERB AL >BANG) X (Revenue from credit card business) 3 (123,316) (12.4%) (134,125) (8.8%) (166,495) (12.8%)
BRIERBAS > € AR Revenue from installment sales 39,371 10.3% 37,577 ~46% 52911 9.2%
RYEINE Financing revenue 112,965 9.5% 124,475 10.2% 151,909 10.1%
h—RFvv 27 Cash advances 65,493 8.2% 70,051 7.0% 87,805 8.6%
ZDhRE Other loans 47,472 11.2% 54,424 14.6% 64,104 12.2%
AR Recoveries of written off 11,600 £2.2% 13,871 19.6% 16,048 £0.4%
RN Financial revenue 25,267 1.1% 35,276 39.6% 33,514 22.6%
RN AR Insurance revenue 9,584 A3.6% 9,754 1.8% 12,602 24.6%
RIFES |25 N Fees and commissions 48,481 6.6% 53,971 11.3% 68,009 9.4%
(R F5ENE |HFINER) % (Fees and commissions) 3 (50,168) (6.4%) (55,641) (10.9%) (70,315) (9.2%)
D Other 15,062 2N2.1% 11,576 A23.1% 24,896 27.9%

2023F 2 BEADHE L) INEHERHEICET ZRFEEZERAL T FI A 8EBELT (
From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.

) NICEEERROEB A MERVEREIC L 2MFEHBLELEHL TSI ET,

The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.




EEREFRE (Consolidated Financial Summary)

jBisEtEZ (Statement of Income)

(B : &) (Unit : Millions of Yen)
2023/11 2024/11 2024/2
E | A EHALE E A EHALE EN | B EHALE
Results YOY Results YOY Results YOV
EHEER Operating expenses 329,654 13.8% 350,855 6.4% 435,519 10.8%
(EXEH) * (Operating expenses (361,227) (14.2%) (384,382) (6.4%) (478,604) (11.2%)
TRERH Financial expenses 21,748 27.8% 27,251 25.3% 29,081 23.4%
RIREH Insurance expenses 9,109 25.9% 9,444 3.7% 11,772 28.9%
RIFANG |1 HER Fees and commissions payments 7,960 28.6% 7,955 20.1% 10,546 ~7.0%
Selling, general and administrative
RFeB N —REESE expenses 288,542 14.6% 303,741 5.3% 381,006 11.4%
(RFEBNU—REESD) X (Selling, general and administrative (320,115) (14.9%) (337,268) (5.4%) (424,091) (11.8%)
expenses) ¥

Rt eES Promotion expenses 25,039 25.0% 22,510 210.1% 32,443 14.9%
(ARFEIBES) X (Promotion expenses) (56,612) (20.8%) (56,037) (A1.0%) (75,528) (15.1%)
BHIESEER Bad debt related expenses 62,099 33.3% 74,668 20.2% 79,866 21.8%

" NP Provision of allowance for
S5 BT RARE doubtful accounts 58,034 30.4% 67,333 16.0% 73,055 20.2%
[SLEEEPS Bad debt expenses 4,064 96.5% 7,335 80.5% 6,287 97.9%

[ NP Provision for loss on interest _ _ _ _

FISREERS [ HEHEAEE repayment 523 ~N67.7%
AHE Personnel expenses 65,680 9.4% 66,366 1.0% 86,733 8.4%
EEE Administrative expenses 83.889 9.6% 86,508 3.1% 112,223 8.3%
= Equipment expenses 41,053 2.0% 41,598 1.3% 55,167 2.5%
—RE General expenses 10,781 27.0% 12,088 12.1% 14,572 34.9%
ZDAth Other 2,292 0.7% 2,462 7.4% 3,112 2.5%
=S IE Operating profit 26,110 2~37.2% 37,917 45.2% 50,088 214.9%

¥ 2023F 2 BHAOHER V) INEFRHICET IR EEZERAL B EIN. ZBELT (

) RICEEBRRIOES X HMBROBEHEIC L SHFERMALZTEHL TH I ET,

¥ From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.




EEREFRE (Consolidated Financial Summary)
IERETEZE (Statement of Income)

(B : &) (Unit : Millions of Yen)
2023/11 2024/11 2024/2
E | A EHALE E A EHALE EN | B EHALE
Results YOY Results YOY Results YOV
SN Non-operating income 989 267.0% 1,035 4.6% 1,204 AB55.4%
kS Dividend income 137 46.7% 123 A10.1% 169 56.1%
REEEESERD Gain on investments in investment partnerships 82 £270.0% 179 117.5% 118 261.9%
REER Foreign exchange gains 631 261.4% 447 229.2% 813 A34.7%
HBIEINA Subsidy income - - 146 = - —
Z DAt Other 138 A3.1% 138 0.3% 104 A43.5%
ENER Non-operating expenses 4 AT76.2% 11 162.1% 118 808.5%
BANE (T & B IREEE agﬁ]rgegédﬁisn?étﬁgténes accounted for _ _ _ _ 101 _
MR Miscellaneous loss 4 44.9% 11 162.1% 17 420.0%
TR Ordinary profit 27,095 239.2% 38,941 43.7% 51,174 216.9%
ESyalEE Extraordinary income 99 - 60 239.6% 270 -
BEEETTAIR Gain on sales of non-current assets 10 18.9% 21 108.7% 11 5.3%
SERINEEZS T Gain on sales of investment securities - - 39 = 169 -
KREGMEEYEER Gain on liquidation of investment securities 89 - = = 89 -
BRlER Extraordinary loss 1,127 81.7% 5,765 411.5% 2,562 45.5%
BEEENDIE Loss on disposal of non-current assets 396 23.8% 430 8.6% 678 41.8%
PERSEEES Impairment loss 151 415.7% 38 2N74.5% 1,297 67.0%
SIS Loss on sale of shares of subsidiaries - - 2,306 = - -
FaEEIE Loss on liquidation of subsidiaries 18 - = = 18 A87.4%
RENGER Management integration expenses 469 - = = 475 466.4%
2 AT LBRTEESE System migration related expenses 90 A59.2% = = 90 262.9%
ERIEEER Bad debt related expenses - - 2,817 = - —
Z DAt Other - - 172 = - —
TS SRR BRI 7S Profit before income taxes 26,068 ANA0.7% 33,235 27.5% 48,883 A18.3%
ENBEGE Total income taxes 8,606 A~25.9% 11,097 28.9% 15,175 26.2%
EAHL. ERBNRUBER Income taxes-current 9,225 22.3% 15,815 71.4% 13,057 1.0%
TENBEE IR Income taxes-deferred 2618 - 24,718 = 2,117 A~34.8%
DU ERfF i Net profit 17,462 246.0% 22,138 26.8% 33,707 2N22.7%
TR ICIRIE T 5 MU HAfEA & Profit attributable to non-controlling interests 8,605 A13.5% 8,375 A2.7% 12,810 A1.0%
FSHRECIRE T 2 U0 BfdF i Profit attributable to owners of parent 8,856 260.4% 13,763 55.4% 20,896 A31.9%




EEREFRE (Consolidated Financial Summary)

EZEEMER (Consolidated Operating Receivables)

(847 - §AA)  (Unit : Millions of Yen)

2023/11 2024/11 2024/2

x & HHEERE ES HHEERE ES HAE R
Results Change Results Change Results Change
BHEEt %1 Total loans and bills discounted 3 1 3,262,709 256,670 3,699,455 441,405 3,258,049 252,011
Hh—RFvyv 27 Cash advances 564,742 42,872 581,649 24,661 556,988 35,118
ZDMFE Other loans 2,697,966 213,798 3,117,806 416,744 2,701,061 216,893
HIRRTE RS Total accounts receivable-installment 2,010,498 240,909 1,854,637 11,149 1,843,488 73,899
TIEEREAD A Credit card business 1,309,942 183,722 1,457,049 268,416 1,188,633 62,414
BEREREALZ > A Installment sales finance business 700,556 57,186 397,587 N257,266 654,854 11,484
| — 2 EHERD ) — RIS EEE Lease recelvables and 11,372 A579 14174 2573 11,601 A350
SXEEESS Total operating receivables 5,284,580 497,000 5,568,267 455,128 5,113,139 325,560
(BERENEENEEE «2) (Securitized Receivables 3 2)

(B47: BAA)  (Unit : Millions of Yen)

2023/11 2024/11 2024/2

ES | ES | ES

Results Results Results
BHEE 1 Total loans and bills discounted 3 1 2,259,634 2,321,798 2,339,181
H—RFvy 27 Cash advances 800 = -
ZDfREE Other loans 2,258,834 2,321,798 2,339,181
SRSt Total accounts receivable-installment 506,713 174,900 631,983
TIEEREAL > TA Credit card business 183,700 174,900 266,700
ERIEREAD>EA Installment sales finance business 323,013 = 365,283
BERELEEEE Total securitized receivables 2,766,348 2,496,698 2,971,165




(BERI LD 2 SOELEERS) (Operating Receivables Including Securitized Receivables)
(81 : &®AM)  (Unit : Millions of Yen)

2023/11 2024/11 202472

z & et E | SIS E HEEH

Results Change Results Change Results Change
BiEEst %1 Total loans and bills discounted 3 1 5,522,343 362,864 6,021,254 424,022 5,597,231 437,752
h—RF*xvv o7 Cash advances 565,542 38,672 581,649 24,661 556,988 30,118
ZDFEE Other loans 4,956,801 324,192 5,439,605 399,361 5,040,243 407,634
Lotz sy Total accounts receivable-installment 2,517,211 203,852 2,029,537 A445,934 2,475,472 162,112
TEEREAHD>EA Credit card business 1,493,642 160,322 1,631,949 176,616 1,455,333 122,014
EREREAD > A Installment sales finance business 1,023,569 43,529 397,587 2622,550 1,020,138 40,098
U — AEHERO — R S Lease receivables and 11,372 A579 14,174 2,573 11,601 A350
EEEEGE Total operating receivables 8,050,928 566,138 8,064,966 219,339 8,084,305 599,515

1 BHEE. BESENENURITELCST328HETT .

1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
2 EEREMEERREEG. A TN REEZLEH LB FET,
2

%2 Securitized Receivables represents balance of Off-balanced receivables.




EEREFRE (Consolidated Financial Summary)

BFFEEAER (Interest-Bearing Debt)

(8117 : &AM)  (Unit : Millions of Yen)

2023/11 2024/11 2024/2

E HREERE ES HEER ES HAE 1SR
Results Change Results Change Results Change
ZHAfE AT Short-term borrowings 286,472 64,537 127,524 2121,897 249,422 27,487
REEAE Long-term borrowings 598,104 63,006 795,410 178,582 616,827 81,730
aAv—2 )b - =/~ Commercial papers 117,530 42,530 11,900 283,100 95,000 20,000
& Bonds payable 334,883 215,179 305,422 218,537 323,960 226,103
) — & Lease obligations 27,609 2929 27,434 A460 27,895 2643
BlFafEst Total interest-bearing debt 1,364,599 153,965 1,267,692 A45,413 1,313,105 102,471
Ef5|H%. SEEEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)

(861 &/HA)  (Unit @ Millions of Yen)

2023/11 2024/11 202472

ES ES £ &

Results Results Results
O HEEf5 4% Opening balance 127,445 120,707 127,445
@ EfE=EER X1 Bad debt related expenses 1 62,099 74,668 79,342
(RIEEEIEALE) (YOY) 33.3% 20.2% 24.1%
® EAfHEHER Bad debts written off 60,443 71,767 86,080
(BRI EIEALE) (Yoy) 45.8% 18.7% 41.0%

eSS R

tgﬁf%@géﬁ Ending balance Chanee) 129,101 123,608 120,707
(HBESLL) &8¢ 1.3% 2.4% ~5.3%
RRES 2 H RS Ending balance/Total operating 2.4% 2.2% 2.4%
mEMbEEESALEG If including securitized debt 1.6% 1.5% 1.5%
SO EEEESL %02 Bad debts written off/Total operating 1.5% 1.7% 1.7%
| If including securitized debt 2 1.0% 1.2% 1.1%

MEMLEEZSAIZEG %2

ERBHEEAE. AIRREBERSISERAEZRV/CHBEZSH L THIET,
The figures of bad debt related expenses exclude provision for loss on interest repayment.

# 1

# 1

S % FEREBELTHWET,
X

The ratio represents the modulated rate for one-year basis.




EEEI2 X2 MNOIRE (Operating Segment Performance)

@67 &AM (Unit @ Millions of Yen)
TSR FsERst L2
BN PR R Consolidated
Domestic Global Adjustments| statements
appropriation
(BEx1) 7= PUEESEM (BEx1) thEEE A8 E%
(Reference 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area
- - =4 | = @ |pEESEL
oSt |meEEmi| ® @ |meEmr| = @ (wesme| DR memmr| k@ (weemw| ® @ |meEmk| % @ seEmp| Resuts | Resuts | YOY
YOY Results YOY Results YOY YOY Results YOY Results YOY Results YOY
Total Total
=3I Operating revenue 226,484 5.9%| 144,964| 141%| 137,657| £0.7%| 164,065| 145%| 26,029 17.4%| 71,587 6.1%| 66,448| 238%| 257914 388772 9.3%
(EEUEE) %2 (Operating revenue) %2 | (260,011) (6.0%) (422,299) (9.0%),
Revenue from credit
AEEABAD O LANE card business 77.863| 102%| 18379| 296%| 56972 3.8%| 24,405 7.3%| 11,465| 15.4% 8935 245% 4,005 15.8% 2,510| 102,268 9.5%
(EERBASEANE) %2 (Revenue from credit (109,719) (9.1%) (134,125) (8.8%),
card business) %2
- Revenue from installment
| = y " (o) (o) — — [ p— — [ [ [
ERIEABAS > E ARG sal0s finance business 166 | £97.9% 166 1.9% 37,411 18.9% 4,037 19.4%| 33374 188% o 37577| 246%
RIS Financing revenue | 48326 63%| 47,631 11.2% 567| A71.3%| 76,158| 12.8%| 11412 168%| 47,028 43%| 17.717|  39.8% 118| 124,475 10.2%
BT gﬁc%\éeerilveasb?gswntten 279| A315% 18| 534.0% 261| 2355%| 13592| 21.4% 400|  43%| 7611 228%| 5579| 21.1% —| 13871 196%
SRS Financial revenue 34,779| 40.7%| 34605| 39.6% 401| 324.4% 608| 39.4% 10 167% 99| £23.4% 498| 67.6%| £338| 35276| 39.6%
IRBRINEE Insurance revenue 9,754 1.8% 9,952 1.4% — — — — — — - - - - A197 9,754 1.8%
RHEG SIS Fees and commissions 43,732 9.4%| 24,049 57%| 75359 12.0%| 11.889| 19.2% 2739  32.4% 3875| 15.0% 5274| 162%| 257.327| 53971| 11.3%
(R HNE) %2 (Fees and commissions) %2 | (45,403) (9.0%)| (55,641)] (10.9%)
Z0ft Other 11,582 223.1%| 10,161| 218.6% 4096 | £34.0% — — — - - — — —| 22680 11.576| £23.1%
=ES )i Operating expenses 214,245 £0.0%| 135,055 6.0%| 135435| ~A1.6%| 138666| 186%| 19622| 239%| 61,340 7.0%| 57.703| 32.0%| ~58302| 350.855 6.4%
p g exp
(Bx#EA) %2 (Operating expenses) %2 | (247,772)]  (0.8%) (384,382)]  (6.4%)
SR Financial expenses 7145  30.9% 5367| 483% 1,821 £33%| 20870 24.3% 1813  36.0% 7.275 9.8%| 11,781] 33.3% A807| 27.251| 253%
fRIREA Insurance expenses 9,444 3.7% 9,444 3.7% - - - - — - — — — — — 9,444 3.7%
B SEA Eg‘;;@?ﬁscomm‘ss'ons 7533| ~1.4%| 60955| 10.4% 161| A53.3% 421 31.9% — - 421 31.9% - — | a53582|  7.955| £01%
Selling, general and
BREERU—RERE administrative expenses 187,943 21.1%| 59.183| £03%| 131,378 21.5%| 117,093| 17.6%| 17.727| 22.7%| 53,497 65%| 45867| 31.7%| 23913| 303,741 5.3%
GRERV-REES) %2 (Selling, general and (221,469) (£0.1%) (337.268)]  (5.4%)
administrative expenses) 32
Z0ft Other 2,179 5.3% 105 2.0% 2,074 5.4% 281 27.8% 81| 50.8% 145|  24.2% 54| 11.0% 0 2,462 7.4%
= ilkay Operating profit 12,238 — 9,908 — 2,222| 127.3%| 25398| £24.0% 6,406 1.3%| 10,246 0.5% 8745 £12.1% 387 37917| 452%
p g P
%1 ERNSTNOEESHE. BBXEICET 207X MNEEGIIH (T 2EREERDREZSZH L THWET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 2023F2 BHOHE L INGERHICEIT AR EEZBERALTHUEITH. SEEE LT () NICEEERAROEBZMENVEREICLZ5IEEHRLZEH L THBY ET,
% 2 From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.

The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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SEE RSt L8R
EA EBR LR Consolidated
Domestic Global Adjustments| statements
appropriation
(BEx1) UF—I yi)ai—-3> (BEx1) R AJVE <L—B
(Reference 3 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area 24 = @ | e
=@ |wEEE | =@ |weEe | 2w |weEe | =@ |weEE | 2o | wemE | = @ | wemE | = @ | memy | Resuls | Results | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change
BiHe Loans and bills discounted [3,199,276 | 400,784 (3,081,076 | 428,832| 144,719| ~7,964| 507,577 | 42,083| 73,891 3,754| 288912 9,596| 144,773| 28732| 2339183699455 | 441,405
Ellio - Accounts receivable-installment 1,359,540 | A42,876(1,138,169| 229,562 | 229,565 |A272,286| 494,141| 53,984| 64,330 4,288| 96,574 2,035| 333,237 47,660| ~7,238(1,854,637| 11,149
IFEREAS S EA Credit card business 1,301,158 | 263,767(1,108,759| 230,993| 196,308 33,429| 155,891 4648| 64,330 4288| 59.837| 25360 31,722 5720| £3,9081,457,049| 268,416
BRIEAEAS > LA 't':j;an“e@se”t sales finance | 5g 381 |A306,643| 29.409| ~1430| 33257|A305715| 338.250| 49,335 - —| 36736| 7395| 301514| 41.940| £3330| 397.587 |[~257.266
RITECHT DL Eﬁljggsd deposits for banking |4 g7 873 | 349,305 |4,.890.953| 351938 - —| 11534 11534 - - - —| 11534 11.534| 236914898796 | 360432
BRI TaERS Balance of interest-bearing debt | 579.192[4112,355| 213,513| 176.783| 393,919 |2268.689| 713.865| 71.337| 64.852 5168| 270948|  4,363| 378,065| 61,805| A53,607(1,267,692| A45,413
E ES x & ESN x & x & x & E E
Results Results Results Results Results Results Results Results Results
O HHEAEY @ Average iterest rate on 3.0% 31% 0.4% 20.9% 21.1% 221% 18.1% - 55%
B loans and bills discounted ’ : : ’ ’ ’ ’ ’
S~ @  Funding interest
@ iig;gﬁé’w concerning loans and 0.1% 0.1% 0.3% 4.0% 3.9% 35% 45% - 0.6%
TR bills discounted
@ (%H_jg”gﬁ @ Interest rate spread 2.9% 3.0% 0.1% 16.8% 17.2% 18.6% 13.7% - 5.0%
%1 EREINOEEREHE. SBHEICBI DT A NEEEICHIT2EBEEROREZZH L THUET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 BHEE. EEEMENORITECST2EHEETT.
%2 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
%3 AOYFHERSCERESEOFEERSLVEHLTEYET,
%3  The interest rate is calculated from the average of beginning of the term and end of the term.
x4 BRRENDY FRTRCHB T 2EEEREeSABHL TS ET,
%4 The funding interest is calculated by including the balance of deposits for banking business.
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BEREEREIHRSE (Financial Summary for Domestic Business)

BiEx188xK (Balance Sheet)

(B : &) (Unit : Millions of Yen)
2023/11 2024/11 202472
x & SIS x & HEIE ES HAE 1S
Results Change Results Change Results Change

MENEE Current assets 5,732,787 203,802 6,052,570 339,543 5,713,026 184,041
RENUTES Cash and deposits 412,303 A382,468 482,147 A154,486 636,634 A158,137
J—)Lo—> Call loans 1,269 29,104 1,599 406 1,192 29,180
Ellingns 2 Accounts receivable-installment 1,575,122 196,196 1,359,540 242,876 1,402,417 23,491

) — REHERO — AR Lease receivables and investrment 11,372 £579 14,174 2573 11,601 £350
I=E = (N Operating loans 472,699 39,221 486,830 33,270 453,559 20,081
FAECHIIELE bg%ﬂ?nag”gu%‘gzgscounted for 2,323,328 161,871 2,706,686 365,954 2,340,732 179.275
HITEICH T 2HIMEES Securities for banking business 638,575 178,030 661,171 88,923 572,248 111,702
RERZE(CH T BB Securities for insurance business 16,444 21,690 14,036 1,837 15,873 22,261
BEATHKERE Monetary claims bought 62,620 40,085 64,369 5,823 58,546 36,011
EHRDIES Money held in trust 120,194 23,700 110,337 26,358 116,695 27,199

Z D Other 155,373 214,719 204,751 45,599 159,151 210,940
ek Allowance for doubtful accounts 256,516 658 253,074 2,550 255,625 1,550
BEEE Non-current assets 266,986 1,615 244,983 A14,739 259,722 N5,647
BIEEEE Property, plant and equipment 20,953 21,694 19,943 2829 20,773 A~1,875
ECEEEE Intangible assets 128,218 5,220 140,517 12,824 127,693 4,695
REZDMMOEE Investments and other assets 117,815 21,909 84,522 226,733 111,256 28,468
LB E Deferred assets 626 ANA43 362 A190 553 2117
BEDSGE Total assets 6,000,400 205,374 6,297,917 324,614 5,973,302 178,276
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BEREEREIHRSE (Financial Summary for Domestic Business)

BiEx188xK (Balance Sheet)

(B : &) (Unit : Millions of Yen)
2023/11 2024/11 202472

x & HEERE x & HEIE x & HAE 1S

Results Change Results Change Results Change
nEaE Current liabilities 5,359,111 205,208 5,568,743 221,459 5,347,284 193,381
ST Accounts payable-trade 307,489 56,044 410,042 145,436 264,605 13,160
PITEICHITBTEE Deposits for banking business 4,480,721 82,767 4,887,262 348,898 4,538,363 140,409
B5518% Provision for bonuses 5,560 3,034 5,255 2,275 2,979 453
NI Provision for point card certificates 692 A105 665 224 689 A108
Z D Other 564,647 63,466 265,518 N275,127 540,645 39,464
BEafs Non-current liabilities 380,278 15,820 477,899 119,823 358,076 26,382
RIEZYERS Reserve for insurance policy 49,764 ~4,573 43,550 £4,807 48,358 £5.979
BBk aE Retirement benefit liability 101 AN173 2217 AV A145 2420
FISEBERS 4% fergg‘;r‘ﬁgnffr (0ss on interest 2,584 £2238 1192 A1,325 2518 £2,304
TDMD5HE Other provisions 60 26 40 220 60 26
ZDfth Other 327,767 22,812 433,333 126,048 307,284 2,329
BEDEGE Total liabilities 5,739,389 221,028 6,046,643 341,283 5,705,360 186,999
fEEDEGE Total net assets 261,010 215,654 251,273 216,668 267,942 N8,722
BEMNEEGST Total liabilities and net assets 6,000,400 205,374 6,297,917 324,614 5,973,302 178,276
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EARSEEREIHSES (Financial Summary for Domestic Business)

BURS (Transaction Volume)

(B : B§AF)  (Unit : Millions of Yen)
2023/11 2024/11 2024/2
ES | BIEEEIHALE ES | BISEEIHALE ES - | BISFEIEALE
Results YOY Results YOY Results YOY
TEEAEASLOBA Credit card business 5,257,118 9.4% 5,561,139 5.8% 7,081,482 8.5%
BRIEREAL>EBA Installment sales finance business 154,444 4.6% 15,276 A90.1% 198,225 2.6%
H—RFvy 27 Cash advances 285,936 12.2% 286,868 0.3% 370,806 10.4%
EFvr— Total e-money contracts 1,963,120 8.4% 1,956,300 20.3% 2,627,464 6.5%

14




BEREEREIHRSE (Financial Summary for Domestic Business)

jBisEtEZ (Statement of Income)

(847 : §AM)  (Unit : Millions of Yen)
2023/11 2024/11 2024/2
ESI | BIEEEIHALL ES BUCEEIHALL ESI | BIEEIHALL
Results YOY Results YOY Results YOY
=Sl Operating revenue 213,787 3.6% 226,484 5.9% 293,943 4.0%
(BFENE) *x (Operating revenue) 3% (245,360) (5.2%) (260,011) (6.0%) (337,028) (5.3%)
THEERAB A D - B AN Revenue from credit card business 70,682 6.4% 77,863 10.2% 95,120 9.0%
(OEEEEAD >BANE) X (Revenue from credit card business) (100,569) (9.8%) (109,719) (9.1%) (135,899) (11.0%)
HOEBIE NS Merchant fee revenue 47,735 5.1% 47,635 20.2% 63,512 7.0%
(DOSRIEINES) % (Merchant fee revenue) (77.621) (10.0%) (79,491) (2.4%) (104,291) (10.3%)
s snm Revolving credit and
7R - BIRE installment payment revenue 19,907 11.0% 26,861 34.9% 27,520 15.6%
Z DN Other 3,039 AN1.1% 3,366 10.7% 4,087 0.1%
= Revenue from installment sales

ERIEREEB AL > A NG finance business 7,894 N12.9% 166 AN97.9% 10,445 AN12.2%
BN Financing revenue 45,459 4.6% 48,326 6.3% 60,870 5.5%
H—RFvv 7 Cash advances 44,807 4.9% 48,001 7.1% 60,044 5.8%

Z D& Other loans 652 ~13.9% 325 A50.1% 826 29.4%

4 - Recoveries of written off

BEEERIIE receivables 408 AN2.1% 279 A31.5% 981 0.5%
TRIINER Financial revenue 24,717 A0.2% 34,779 40.7% 32,833 A3.4%
IRIBINS Insurance revenue 9,584 A3.6% 9,754 1.8% 12,602 246%
RIFENS |2 Fees and commissions 39,971 8.5% 43,732 9.4% 56,186 10.8%
(IRIFEGE IFINE) ¥ (Fees and commissions) % (41,657) (8.1%) (45,403) (9.0%) (58,493) (10.5%)
N, BF Y x—INEE E-money revenue 10,607 7.2% 10,576 20.3% 14,005 4.1%
(N, BFvx—IE) ¥ (E-money revenue) 3% (12,294) (6.3%) (12,246) (A0.4%) (16,312) (4.0%)

Z DAt Other 15,068 AN2.1% 11,582 A23.1% 24,903 2N7.9%

2023F 2 BEAIDHIE £ W INERHICRT 2REHREZEAL CHB I EIH. BZBELT (

) NICEEERROBB A MERVEREIC L DMFEHBLELEHL TSI EFT,

From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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BEREEREFHRSE (Financial Summary for Domestic Business)

jBisEtEZ2 (Statement of Income)

(B : &) (Unit : Millions of Yen)
2023/11 2024/11 2024/2
E | A EHALE E A EHALE EN | BRI
Results YOY Results YOY Results YOV
EXEEH Operating expenses 214,348 9.3% 214,245 A0.0% 282,298 6.3%
(BXEH) X (Operating expenses) % (245,921) (10.3%) (247,772) (0.8%) (325,383) (7.4%)
TRER Financial expenses 5,459 65.0% 7,145 30.9% 6,729 46.2%
RIREA Insurance expenses 9,109 A5.9% 9,444 3.7% 11,772 A8.9%
RIFAS |1 HER Fees and commissions payments 7,640 210.4% 7,533 A1.4% 10,113 £9.0%
Selling, general and administrative
IRFEENO—IREIEE expenses 190,068 10.2% 187,943 A11% 250,872 7.1%
(RFEEBEMNU—REEE) X (Selling, general and administrative (221,641) (11.2%) (221,469) (20.1%) (293,957) (8.3%)
expenses) %
ERFE(REE Promotion expenses 19,011 27.2% 15,102 220.6% 23,863 12.9%
(BRFTieES) (Promotion expenses) ¥ (50,584) (21.1%) (48,628) (A3.9%) (66,948) (14.4%)
ERIRSEER Bad debt related expenses 16,704 27.7% 21,210 27.0% 22,394 13.9%
563 |42 @AE Frovieion of allowance for 15,040 21.7% 17.447 16.0% 19,284 17.3%
[ELEEEES Bad debt expenses 1,663 130.4% 3,763 126.2% 2,586 61.9%
AT S E R e (% on nterest - - - - 523 £67.7%
ANHE Personnel expenses 44,916 11.1% 42,265 A5.9% 58,795 9.5%
EEE Administrative expenses 67,699 8.0% 67,314 A20.6% 89.891 6.0%
RIRE Equipment expenses 31,485 2.3% 30,493 A3.2% 42,069 2.3%
—fRE General expenses 10,249 A3.2% 11,557 12.8% 13,859 0.7%
Z DAt Other 2,070 A1.4% 2,179 5.3% 2,809 0.5%
SRRV (FEEREL (L) Operating profit (loss) A561 — 12,238 = 11,644 N32.2%

% 2023F 2 BHIOHE LV IGERHICET SR BEEEBAL TBWEIHN. SBBEELT (

) NICEEERROEB A MERVEREIC L DMFEHBLELEHL TSI ET,

% From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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BEREEREFHRSE (Financial Summary for Domestic Business)

EZ(EEMR (Operating Receivables)

(B : BAM)  (Unit : Millions of Yen)

2023/11 2024/11 202472

x & SIS x & HHEERE x & HAE 1S
Results Change Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 2,800,228 248,524 3,199,276 400,784 2,798,491 246,787
H—RFvy 27 Cash advances 415,031 24,720 433,180 20,858 412,322 22,011
ZDfRERE Other loans 2,385,197 223,803 2,766,096 379,926 2,386,169 224,776
Ellingn: sy Total accounts receivable-installment 1,575,122 198,352 1,359,540 242,876 1,402,417 25,647
THEEREADH>BA Credit card business 1,157,448 167,110 1,301,158 263,767 1,037,391 47,053
M. UK - HEEAVERE Fni‘{gllmgnfrggfmagﬂ balance 242,515 54,252 307,774 63,704 244,069 55,807
EREREAD > A Installment sales finance business 417,673 31,241 58,381 306,643 365,025 221,406
) —REERV) — IGEEE Lease receivables and investment in leases 11,372 2579 14,174 2,573 11,601 A350
EXEEGE Total operating receivables 4,386,722 446,297 4,572,991 360,481 4,212,509 272,084
(BIERENERMEEEZE «2) (Securitized Receivables 2)

(B : B5AF)  (Unit : Millions of Yen)

2023/11 2024/11 202472

EiE ES EiE

Results Results Results
BH®E %1 Total loans and bills discounted 3 1 2,259,634 2,321,798 2,339,181
H—RF¥vy 27 Cash advances 800 = -
ZDEE Other loans 2,258,834 2,321,798 2,339,181
ekt Total accounts receivable-installment 506,713 174,900 631,983
UEEAEASL - BA Credit card business 183,700 174,900 266,700
M. UK - DEBALEE ﬁwes‘{ghvr'g‘egn%rggy'tmae”rﬂ balance 53,700 44,900 66,700
EREREASL > A Installment sales finance business 323,013 = 365,283
BRI IESEGE Total securitized receivables 2,766,348 2,496,698 2,971,165
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(BERI LD 2 SOELEERS) (Operating Receivables Including Securitized Receivables)
(81 : &®AM)  (Unit : Millions of Yen)

2023/11 2024/11 2024/2

x & HREEE £ & HHE TR E HAE R

Results Change Results Change Results Change
BHEST x1 Total loans and bills discounted 3 1 5,059,863 354,719 5,521,075 383,401 5,137,673 432,529
h—RF*xvv o7 Cash advances 415,831 20,520 433,180 20,858 412,322 17,011
ZDfthELE Other loans 4,644,032 334,198 5,087,894 362,543 4,725,351 415,517
W, FE0-> %3 Housing Loans %3 3,439,400 189,354 3,730,320 252,105 3,478,214 228,168
HIRRTEHEET Total accounts receivable-installment 2,081,835 161,295 1,534,440 2499,960 2,034,400 113,860
TIEEREA AL A Credit card business 1,341,148 143,710 1,476,058 171,967 1,304,091 106,653
M. R - HEBALER ﬁ%\{glltlgegn%rpe)g;tmaenrﬁ balance 296,215 30,852 352,674 41,904 310,769 45,407
ERIEREAD>EA Installment sales finance business 740,686 17,584 58,381 2671,927 730,309 7,207
) —2EENRD) —RIGEEE Lease receivables and investment in leases 11,372 A579 14,174 2,573 11,601 A350
EXEEGS Total operating receivables 7,153,071 515,435 7,069,690 A~113,985 7,183,675 546,039

1 BHEQ. EEENENURTECSITEEHETT,

%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.

X2 BEEREEEREG. A TN AESZELH L THET,

% 2 Securitized Receivables represents balance of Off-balanced receivables.

%3 AFE0-2EsE. (A VRTOBEASIURER. 14 0 AFE0— Y —EXDREAZESATNET,

%3 Housing loans receivables include receivables of both AEON Bank’s residential and real estate investment loans, and AEON HOUSING LOAN SERVICE’s real estate investment
loans.
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EREEREIRSE (Financial Summary for Domestic Business)

BFFEEAER (Interest-Bearing Debt)

(B : &) (Unit : Millions of Yen)
2023/11 2024/11 202472
E HAE R E AHEERE E HEIEH
Results Change Results Change Results Change
TEHAfBAE Short-term borrowings 224,199 49,899 64,000 A141,299 205,299 30,999
RHBAE Long-term borrowings 114,489 31,989 295,456 179,974 115,482 32,982
aAv—2 )b - R—/%— Commercial papers 115,000 40,000 — 295,000 95,000 20,000
an Bonds payable 275,000 225,000 200,000 255,000 255,000 245,000
I — R & Lease obligations 20,845 21,876 19,735 21,029 20,765 21,955
BHlFaflEst x Total interest-bearing debt 3% 749,534 95,013 579,192 A112,355 691,547 37,026
¥ ENEEOETIFEEE. SHBEEOHEBEZSATEIET,
% The figures of the interest-bearing debt for domestic business include the figures of AEON Financial Service.
JLSy MA—ROEE5IHE. SERBHEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)
(B : &) (Unit : Millions of Yen)
2023/11 2024/11 202472
ES E ES
Results Results Results
© HE&fsI=s Opening balance 38,982 37,459 38,982
@ EfEEER X1 Bad debt related expenses % 1 13,400 16,196 16,812
(RISEEEALL) (Yov) 21.5% 20.9% 16.7%
® &EfIEHEE Bad debts written off 14,681 11,878 18,335
(RIEEEIEALL) (YOY) 31.6% 219.1% 25.9%
HREf5 =% .
D+@- Ending balance (Chanee) 37,701 41,777 37,459
(HBESLE) g £3.3% 11.5% £3.9%
HREHEIHE /7L Yy M- REIEERL Ending balance/Total operating receivables 2.4% 2.4% 2.6%
mebEEESALES If including securitized debt 2.1% 2.2% 2.2%
£ S RS Bad debts written off/Total operating
mEMLEEESATLEG X2 If including securitized debt 3 2 0.8% 0.8% 0.8%

%1

# 1

2 FERBELTHIET,
* 2

ERENEERE. AIRREERS I HERABRERVICHBEZLCH L THUET,
The figures of bad debt related expenses exclude provision for loss on interest repayment.

The ratio represents the modulated rate for one-year basis.
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EFSEEEREHRE (Financial Summary for Global Business)
7' A2 MNAIEURE (Transaction Volume by Segment)
(PEEE) (China Area)
(87 : &AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ES A EHALE ES A EHALE ES B EHALE
Results YOY Results YOY Results YOV
CTEEREAD>EBA Credit card business 130,699 24.0% 161,132 23.3% 179,341 19.7%
EREREAD > LA Installment sales finance business - - = = - -
A—RFvy 27 Cash advances 31,558 28.9% 35,868 13.7% 42,201 20.0%
ZDftERE Other loans 25,325 47.6% 24,655 22.6% 33,517 43.0%
(XOJ>E) (Mekong Area)
(87 : &HAMA)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ES A EHALE ES AIEEHALE ES BIEFEHALE
Results YOY Results YOY Results YOV
HEEREADL - EA Credit card business 143,843 16.9% 163,325 13.5% 193,168 15.4%
EREREADL > A Installment sales finance business 15,914 18.2% 20,848 31.0% 22,130 8.2%
A—RFvv 27 Cash advances 74,510 20.2% 103,287 38.6% 102,978 5.5%
ZDfthERE Other loans 81,057 15.0% 89,584 10.5% 109,379 17.0%
(YL—E) (Malay Area)
(87 : ®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ES G AIEEHALE ES AIEEEIHALE ES B EHALL
Results YOY Results YOY Results YOV
EEHEAD - EA Credit card business 41,416 21.3% 53,330 28.8% 56,862 15.7%
EREREAD > A Installment sales finance business 87,830 15.2% 105,103 19.7% 119,569 17.0%
A—RFvy 27 Cash advances 3,372 22.5% 4,248 26.0% 4,532 19.4%
ZDfthEhE Other loans 48,470 41.2% 58,270 20.2% 63,762 35.2%
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7 A2 MNRIESEIERS (Operating Receivables by Segment)

(hFEE) (China Area)
(B BAM)  (Unit : Millions of Yen)
2023/11 2024/11 2024/2
ES HAEERE ES SIS ES HEIEH
Results Change Results Change Results Change
BHEEt % Total loans and bills discounted 67,352 14,834 73,891 3,754 70,136 17,618
H—RF¥vyv 27 Cash advances 38,352 7,801 41,402 1,565 39,837 9,286
ZDEE Other loans 28,999 7,032 32,488 2,189 30,299 8,332
HIATTEEET Total accounts receivable-installment 57,569 10,240 64,330 4,288 60,041 12,712
UEEAEASL -BA Credit card business 57,569 10,240 64,330 4,288 60,041 12,712
EREREAD > A Installment sales finance business - - = = - -
EEEESS Total operating receivables 124,921 25,074 138,222 8,043 130,178 30,331
(AJ>E) (Mekong Area)
(B : M) (Unit : Millions of Yen)
2023/11 2024/11 202472
eS| SIS ES HHEERE eS| HiE R
Results Change Results Change Results Change
BHEE % Total loans and bills discounted % 289,574 20,783 288,912 9,596 279,316 10,524
Hh—RFvyv 27 Cash advances 109,999 10,171 105,404 1,927 103,477 3,650
ZDfRRE Other loans 179,575 10,611 183,507 7,668 175,838 6,874
B Fe ST Total accounts receivable-installment 98,484 5,483 96,574 2,035 94,538 1,537
EEAEADOBA Credit card business 69,810 3,748 59,837 25,360 65,197 2863
ERIEREAH>EBA Installment sales finance business 28,674 1,734 36,736 7,395 29,341 2,400
EXEEGS Total operating receivables 388,059 26,266 385,486 11,631 373,855 12,062
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472

eS| BAEEE ES SIS ES HEERE

Results Change Results Change Results Change
BHEST % Total loans and bills discounted 3 111,341 20,757 144,773 28,732 116,041 25,457
N—RFvv 27 Cash advances 1,359 178 1,661 310 1,350 170
ZDOHEREE Other loans 109,982 20,578 143,112 28,421 114,690 25,286
Lotz sy Total accounts receivable-installment 278,145 28,916 333,237 47,660 285,576 36,348
TEEREAHD>EA Credit card business 25114 2,622 31,722 5,720 26,002 3,510
ERIERBASL >EA Installment sales finance business 253,030 26,293 301,514 41,940 259,574 32,837
EXEHEGS Total operating receivables 389,487 49,674 478,010 76,392 401,618 61,805

¥ BHEE. EEENERORTECSITEHETT,
% Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
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EEEEREIHRE (Financial Summary for Global Business)

7 A MNRERETEE (Statement of Income by Segment)

(PEEE) (China Area)

(87 : ®AMA)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ES A EHALE ES A EHALE ES B EHALE
Results YOY Results YOY Results YOV

=ESEE Operating revenue 22,166 35.3% 26,029 17.4% 30,638 36.4%
TEEAEAD > BANG Revenue from credit card business 9,935 45.0% 11,465 15.4% 13,565 42.1%
BRISRMAS > ¥ AR Revenue from installment sales - - - - - -
= Financing revenue 9,769 31.2% 11,412 16.8% 13,332 30.1%
h—RF*vv o7 Cash advances 5,748 26.4% 6,463 12.4% 7,801 25.8%
ZDREE Other loans 4,020 38.7% 4,949 23.1% 5,530 36.7%
P AIEE T A Recoveries of written off 384 £61.9% 400 43% 705 £36.6%
ERRUN Financial revenue 9 252.5% 10 16.7% 12 249.1%
1 IBENG [N Fees and commissions 2,068 96.1% 2,739 32.4% 3,023 97.3%
=ES— Operating expenses 15,839 39.4% 19,622 23.9% 21,840 48.1%
TRER Financial expenses 1,332 197.3% 1,813 36.0% 1,905 162.0%
RS IEER Fees and commissions payments - - = = - -
RSB RO — R 2§g@§é§e”eral and administrative 14,452 32.6% 17.727 22.7% 19,857 41.9%
ARTCiRES Promotion expenses 1,508 23.0% 1,510 0.1% 2,105 4.5%
SRIEEM Bad debt related expenses 4,796 100.7% 6,651 38.7% 6,839 132.5%
S5 LSRR Frovieion of allowance for 2,405 100.2% 3,19 32.9% 3,566 156.1%
[=iElEEES Bad debt expenses 2,391 101.2% 3,455 44.5% 3,273 111.3%
ANHE Personnel expenses 2,921 16.4% 3,483 19.2% 3,980 16.3%
EEE Administrative expenses 2,812 21.6% 3.356 19.4% 3,740 30.0%
=ikE Equipment expenses 2,170 18.6% 2,541 17.1% 2,893 17.1%
—fRE General expenses 242 2~19.0% 184 A24.2% 297 11.8%
Z DAtk Other 54 186.1% 81 50.8% 77 218.4%
=E il Operating profit 6,327 26.1% 6,406 1.3% 8,797 14.0%
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(XO>E) (Mekong Area)

(81 : &®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ES G AT EIHALE ES G AT EIHALE ES G BIEFEIHALL
Results YOY Results YOY Results YOY
=ESIA Operating revenue 67,503 5.2% 71,587 6.1% 89,929 4.5%
THEEREAD > T A NG Revenue from credit card business 9,352 12.3% 8,935 A4.5% 12,342 7.4%
BRHSFAmAS > € AINE Revenue from installment sales 3,381 £6.3% 4,037 19.4% 4,520 £8.6%
B INE Financing revenue 45,071 5.7% 47,028 4.3% 60,135 5.6%
Hh—RFvy 27 Cash advances 14,631 12.5% 15,242 4.2% 19,550 11.5%
T DRE Other loans 30,439 2.8% 31,785 4.4% 40,584 2.9%
A RS Recoveries of written off 6199 21% 7,611 22.8% 8,221 1.9%
TR Financial revenue 130 171.1% 99 A23.4% 196 122.1%
e Gl Fees and commissions 3,369 ~3.6% 3,875 15.0% 4,513 1.0%
EHEER Operating expenses 57,307 16.6% 61,340 7.0% 74,050 10.5%
TRER Financial expenses 6,624 26.9% 7,275 9.8% 8,882 21.4%
GGl = Fees and commissions payments 319 A8.7% 421 31.9% 432 A3.2%
BRESR RO — SRR 2§g2§é§fr‘eral and administrative 50,246 15.5% 53,497 6.5% 64,579 9.2%
BRTeieES Promotion expenses 3,622 5.2% 4,019 11.0% 5,043 7.8%
BRIREEA Bad debt related expenses 24,594 22.1% 25,466 3.5% 30,228 8.2%
£5f63 |48\ 58 Frovision of allowance for 24,585 22.2% 25,349 31% 30,036 7.7%
[SEEEEPS Bad debt expenses 9 A58.5% 116 = 191 550.0%
ANHE Personnel expenses 9,204 10.4% 10,299 11.9% 12,035 12.2%
EEE Administrative expenses 8,300 15.4% 8,996 8.4% 11,189 12.2%
=ik Equipment expenses 3,875 4.1% 3,998 3.2% 5,190 4.5%
—iE General expenses 648 20.8% 717 10.6% 891 4.7%
Dt Other 17 23.8% 145 24.2% 155 15.6%
A Operating profit 10,195 £32.2% 10,246 0.5% 15,878 ~16.4%
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ES G AT EIHALE ES G AT EIHALE ES G BIEFEIHALL
Results YOY Results YOY Results YOY
= Operating revenue 53,675 20.3% 66,448 23.8% 72,993 19.9%
THEEREAD > T A NG Revenue from credit card business 3,459 15.5% 4,005 15.8% 4,687 14.3%
BRHSFAmAS > € AINE Revenue from installment sales 28,095 20.2% 33,374 18.8% 37,945 18.4%
B INE Financing revenue 12,674 31.5% 17,717 39.8% 17,583 34.4%
Hh—RFvy 27 Cash advances 305 22.2% 344 12.6% 408 18.7%
ZOfthFIE Other loans 12,368 31.7% 17,372 40.5% 17,175 34.9%
A RS Recoveries of written off 4,609 5.6% 5,579 21.1% 6.140 3.0%
TR Financial revenue 297 72.3% 498 67.6% 386 49.1%
RIBENS |5 N Fees and commissions 4,539 11.4% 5,274 16.2% 6,249 14.9%
EHEER Operating expenses 43,729 33.5% 57,703 32.0% 59,452 31.6%
TRER Financial expenses 8,839 18.5% 11,781 33.3% 12,284 20.5%
RS 15 ER Fees and commissions payments - — = = — —
BRESR RO — SRR 2‘;&@%&9”%[ and administrative 34,840 38.0% 45,867 31.7% 47.099 34.9%
BRTeieES Promotion expenses 896 28.8% 1,859 107.4% 1,411 37.9%
BRIREEA Bad debt related expenses 15,994 45.9% 21,339 33.4% 20,327 35.2%
563 | 42BN Frovision of allowance for 15,994 47.7% 21,339 33.4% 20,327 35.2%
[SEEEEPS Bad debt expenses - - = = - -
ANHE Personnel expenses 8,264 37.3% 9,995 20.9% 11,439 33.8%
BEE Administrative expenses 5,624 44.5% 7,475 32.9% 8,193 52.4%
=ik Equipment expenses 3,643 11.0% 4,681 28.5% 5,171 18.3%
—iE General expenses 417 6.0% 516 23.8% 556 20.1%
ZDfth Other 48 217.0% 54 11.0% 67 AN12.3%
=S E Operating profit 9,946 A16.1% 8,745 A12.1% 13,541 213.8%
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EEEEREIHRE (Financial Summary for Global Business)

7 A2 MRIBFIFEE (Interest-Bearing Debt by Segment)

(hEEE) (China Area)
(87 : ®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
ES HHEERE ES SIS ES HE1EH
Results Change Results Change Results Change
EEEAE Short-term borrowings 19,625 8.676 24,984 4,141 20,843 9,894
REIfEAS Long-term borrowings 34,473 8,790 37,532 1,046 36,485 10,803
=3 v)b - R—=/%— Commercial papers - - - - - -
& Bonds payable - - - - - -
I — & Lease obligations 2,258 1,516 2,335 A19 2,355 1,612
BHFaEst Total interest-bearing debt 56,356 18,983 64,852 5,168 59,683 22,310
(X3>E) (Mekong Area)
(B : ®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472
eS| HAE R ES HHEERE S HEIEH
Results Change Results Change Results Change
DHAB AT Short-term borrowings 36,627 12,626 39,728 26,111 13,616 210,383
RHEAS Long-term borrowings 206,583 21,438 198,874 218,597 217,471 9,449
V=)L - R—/¥— Commercial papers - - - - - -
& Bonds payable 32,773 1,236 29,008 23,602 32,610 1,073
I — R &7 Lease obligations 3,112 A449 3,337 451 2,886 2675
alFafEst Total interest-bearing debt 279,096 11,975 270,948 4,363 266,584 A535
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472

eS| HAE R ES SIS S HEEH

Results Change Results Change Results Change
EHRBE AT Short-term borrowings 20,919 8,234 15,839 29,219 25,059 12,374
REMEA® Long-term borrowings 244,965 24,955 268,500 18,667 249,832 29,821
A=+ )b - R—/¥— Commercial papers 2,530 2,530 11,900 11,900 - -
& Bonds payable 30,273 8,692 79,814 40,299 39,514 17,933
) — &7 Lease obligations 1,349 A1 2,011 157 1,853 391
BilFaEst Total interest-bearing debt 300,038 44,300 378,065 61,805 316,260 60,522
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EEIEE (Key Operating Data)

H— REEHNOHFE (Number of Cardholders)

(8fi1 : BA)  (Unit : Ten thousand)
2023/11 2024/11 2024/2
ES HEIER ES HEIER ES HHEER
Results Change Results Change Results Change
EEEWREH Number of cardholders 4,983 159 5,138 111 5,027 203
sy Number of credit
N. BRNEHZEW cardholders in domestic % 3,132 50 3,223 74 3,149 67
HENBNEEBUCEREN— REEBHZSATEIET,
#*The number of affiliate card members is included in the number of card members for domestic business.
ENEBSEHO#E (Number of Active Cardholders in Domestic)
(8fi : 5A)  (Unit : Ten thousand)
2023/11 2024/11 2024/2
ES HEERE ES HHEERE ES HHEIER
Results Change Results Change Results Change
BE=E x1 Number of active cardholders 3% 1 1,930 44 1,927 A3 1,930 44
FREBEE (%) 2 Card-use rate (%) 2 66.1% - 64.4% = 65.8% -
X1 BEREMEFIH—REEHON. 1FBIC 1O EN—RZFBLIERERTT,
%1 “Number of active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.
®2 FERBE=BEH=EH+ (2023/12~2024/11) FHEAH—REEH (REH—RRER) X100
% 2 Card-use rate = Number of active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2023/12~2024/11)%100.

28




1A 81T (BX) DOESE (Results of AEON Bank)

(81 : &®AM)  (Unit : Millions of Yen)
2023/11 2024/11 202472

ES HAEIBE ES HAEIE ES HEEH

Results Change Results Change Results Change
FEEEE Balance of Deposits 4,483,471 83,756 4,892,256 352,884 4,539,372 139,656
TEfEE Ordinary deposits 3,908,389 126,540 3,481,399 A438,055 3,919,454 137,606
EHATES Time deposits 518,959 234,786 1,349,270 782,319 566,951 13,204
ZDfthFEE Other deposits 56,122 27,998 61,587 8,620 52,966 211,154
BHEES Balance of loans and bills discounted 2,652,331 201,161 3,080,673 429,534 2,651,139 199,969
(8fi7 - 73)  (Unit : Ten thousand)
CIRE%L Number of accounts 854 26 870 11 859 31
(BB 1[5, B)
HRAITIEEREL Number of branches 147 2 148 2 146 1
ATMEZ Number of ATMs 6,685 168 6,845 80 6,765 248
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