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(%) Remarks :

DEEHHBE. INTRKEYIETERRZLTHET,

: All numbers posted are rounded off to the nearest figure.

CHIEEHALE DN -t RERRE. BREERL TS ET,

S YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

DERNUEREEOEMER. REACEDRBL — N THRELTEYET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.

ERNBERVUEESE (P16-29) RHMEF. FHERLPHESHEZRE. D OBBELT A NOREEGIEBEEL T ET,

: The figures stated for the domestic business and global business (P16-29) exclude the holding company and the companies providing administrative
functions, etc. The internal transactions among the respective business segments have been eliminated.
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B REFRE (Consolidated Financial Summary)

REBIE (Overview)

Z#&/\151 b (Financial Highlights)

(8 : HAM)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
E AR E BIEFEIHEAEE E B
Results YOY Results YOY Results YOY
EXEINT Operating revenue 237,555 7.2% 255,790 7.7% 485,608 7.5%
(BENG) % (Operating revenue) 3 (258.475) (8.1%) (277.994) (7.6%) (528.693) (8.1%)
EEM Operating profit 20,290 £36.3% 27,142 33.8% 50,088 214.9%
TR Ordinary profit 21,314 A38.0% 27,111 27.2% 51,174 216.9%
HEAMEICIRET 5 PR I Profit attributable to owners of parent 7,236 £260.2% 10,215 41.2% 20,896 A~31.9%
¥ 2023F 2 BHAOHIE LV INGHRHICET 2R EEZBERALTHWEITH. SZBEL LT () NICEEBRFIOBEZMENURRIEIC L 2HIFERBPLZEE#H LTS ET,
% From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
FELGEEIEIE(Key Indicators)
(B : M) (Unit : Yen)
2023/8 2024/8 2024/2
BCEAL =X Equity ratio 6.4% 6.4% 6.6%
1 ¥RZ7C V) BERRER S Earnings per share(EPS) 33.53 47.32 96.81
2,062.55 2,155.87 2,123.47

THREZUHMEE (1 M3 UKTES)

Book value per share(BPS)

¥ [BCERLR] (. HIRMEEDOEGST — PRI FHE - IR ECR TR ) ZHIREEDE G CHRUTERLTHYE T,

BH. A [BCEALEE] F. BCEALESRICEDSECEALETIEIH W EL A

*The “Equity ratio” is calculated by dividing “Total net assets at the end of the year — Subscription rights to shares at the end of the year — Non-controlling interests at the end of the

year” by Total assets at the end of the year.

The “Equity ratio” presented here is different from the equity ratio stipulated by the Financial Services Agency Public Notice Regarding Equity Ratio.



EEREFRE (Consolidated Financial Summary)

REBIE (Overview)

EExREt (Consolidated Subsidiaries and Affiliates)

20245 8 B31HER (As of August 31st)

EREE TR BREDFTESIE
Consolidated Subsidiaries (Domestic) Shareholding ratio of voting rights
AFSO—RL—% 3 U#Hatt AFS CORPORATION CO., LTD. 100.0%
MR A 2 R1T AEON BANK CO., LTD. 100.0%
1A AR —E 2R AEON INSURANCE SERVICE CO., LTD. 99.0%
1A AFE0— 2 —ERGHRH AEON HOUSING LOAN SERVICE CO., LTD. 100.0%
I—-¥— - IREEESEDNKRRT ACS CREDIT MANAGEMENT CO., LTD. 99.5%
1A 2 ADERARRMH AT AEON S.S.INSURANCE CO., LTD. 100.0%
ACSY — A& ACS LEASING CO., LTD. 100.0%
17> - 7TV ES R E AEON ALLIANZ LIFE INSURANCE CO., LTD. 76.4%
TIVARTY NI—=5 T« 2 THARM FeliCa Pocket Marketing Inc. 87.6%
MASHIBRI A 7> RT7 1 KYOEI A&l Co., Ltd. 100.0%
BIEREF A BREDBEG BOHLEREF A BREDFBEE
Consolidated Affiliates (Global) Shareholding ratio of voting rights Consolidated Affiliates (Global) Shareholding ratio of voting rights
AEON FINANCIAL SERVICE (HONG KONG) CO., LTD. 100.0% | AEON CREDIT SERVICE SYSTEMS (PHILIPPINES) INC. 100.0%
AEON CREDIT SERVICE (ASIA) CO., LTD. 1 56.5% | AEON CREDIT SERVICE (PHILIPPINES) INC. 99.1%
AEON INSURANCE BROKERS (HK) LTD. 100.0% | PT.AEON CREDIT SERVICE INDONESIA 95.5%
AEON INFORMATION SERVICE (SHENZHEN) CO., LTD. 100.0% | ACS TRADING VIETNAM CO., LTD. 100.0%
AEON MICRO FINANCE (SHENZHEN) CO., LTD. 100.0% | AEON CREDIT SERVICE INDIA PRIVATE LTD. 100.0%
AEON THANA SINSAP (THAILAND) PCL. %2 54.3% | AEON SPECIALIZED BANK (CAMBODIA) PUBLIC LIMITED COMPANY 100.0%
ACS CAPITAL CORPORATION LTD. 29.0% | AEON MICROFINANCE (MYANMAR) CO., LTD. 100.0%
ACS SERVICING (THAILAND) CO., LTD. 100.0% | AEON LEASING SERVICE (LAO) CO., LTD. 100.0%
AEON ASSET MANAGEMENT (THAILAND) CO., LTD. 100.0% | ATS RABBIT SPECIAL PURPOSE VEHICLE CO., LTD. 48.7%
ACSI(THAILAND) CO., LTD. 100.0% | AEON INSURANCE BROKERS (M) SDN. BHD. 100.0%
AEON CREDIT SERVICE (M) BERHAD 3% 3 61.5% | AEON Bank (M) Berhad 100.0%

%1 AEON CREDIT SERVICE (ASIA) CO., LTD. (&, &FBFSEEFRIC EHELTHYET.  (EEFI—R900)

¥ 1 The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on Hong Kong Exchanges and Clearing Limited. (Securities Code : 900)

%2  AEON THANA SINSAP (THAILAND) PCL. (F. FTSESEEIFRIC EHBLTHW E T,  EEZETI— RAEONTS)

%2 The shares of AEON THANA SINSAP (THAILAND) PCL. are listed on Stock Exchange of Thailand. (Securities Code : AEONTS)
%3  AEON CREDIT SERVICE (M) BERHAD(F. YL —>7EESEGIFTICEBLTHWET. GESI—R5139)

%3  The shares of AEON CREDIT SERVICE (M) BERHAD are listed on Bursa Malaysia Berhad. (Securities Code : 5139)

RoEERART HREDFTESE
Consolidated Affiliates Shareholding ratio of voting rights
AFS CREDIT SERVICE SYSTEMS (TIANJIN) CO., LTD. 100.0%
HARHDES 20.0%




EIERERE (Consolidated Financial Summary)
BiExiiExR (Balance Sheet)

(87 - §AF)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2

ESI - | AEEE x & HHE 1SR x & HAE

Results Change Results Change Results Change
MENEE Current assets 6,585,639 246,816 7,003,937 386,489 6,617,447 278,624
REeENUTES Cash and deposits 698,093 AN144,522 611,009 254,548 665,558 AN177,057
J—)Lao—> Call loans 1,653 28,720 13,218 12,025 1,192 29,180
BB ST Accounts receivable-installment 1,933,380 163,791 1,801,248 242,239 1,843,488 73,899
) — ZEERD) — RIBEEE ff?ggséice'vables and investment 11,510 A441 13.714 2,113 11,601 A350
SESNE Operating loans 899,920 54,657 944,202 25,378 918,824 73,561
RTINS If)?ﬂ?wnk?ngaggsinbe”slz discounted for 2,235,756 74,980 2,684,096 344,870 2,339,225 178,450
HRITEICH T D HIMEES Securities for banking business 583,049 122,504 657,848 85,600 572,248 111,702
RERZEICH T 2B MEES Securities for insurance business 17,393 AT741 14,999 A873 15,873 22,261
BATKEE Monetary claims bought 20,158 N2,376 53,226 25,319 58,546 36,011
EHRDIEF Money held in trust 123,258 2636 115,820 AB74 116,695 27,199
Z D Other 189,933 210,656 210,936 16,034 194,901 5,688
EEEEER Allowance for doubtful accounts 128,469 21,024 2116,384 4,323 2120,707 6,737
BEEE Non-current assets 326,857 6,883 308,539 219,031 327,570 7,596
BIEETEE Property, plant and equipment 32,015 90 31,456 2689 32,146 220
HEETEEE Intangible assets 139,544 8,503 147,561 7,182 140,379 9,338
DNA Goodwill 12,368 A822 10,895 A788 11,684 21,506
VIRNIIT Software 123,425 9,518 133,316 8,172 125,144 11,238
Z DAt Other 3,750 2192 3,349 2201 3,550 392
BEZDMDERE Investments and other assets 155,297 21,710 129,521 225,523 155,045 21,962
TRIEEE Deferred assets 703 32 420 A132 553 A117
EEDHEET Total assets 6,913,200 253,731 7,312,897 367,326 6,945,571 286,103




EEREFRE (Consolidated Financial Summary)

BiEx88xR (Balance Sheet)

(B : &) (Unit : Millions of Yen)
2023/8 2024/8 2024/2
E | SIS EN | HHEIE £ & HAE I
Results Change Results Change Results Change

meaE Current liabilities 5,515,167 170,656 5,823,057 229,345 5,593,712 249,202
EHiE Accounts payable-trade 286,834 31,171 397,173 128,637 268,536 12,873
RITEICHITBTAE Deposits for banking business 4,506,069 108,115 4,865,998 327,635 4,538,363 140,409
SHAfEAE Short-term borrowings 264,926 42,991 88,742 A160,680 249,422 27,487
VEREETENEREAS gg[{gcvtmggort'o” of  long-term 123,037 5179 196,237 30,520 165,716 47,858
1FREETEDHE Current portion of bonds payable 55,260 229,976 95,230 11,875 83,355 1,881
aAv—24)b - R—/V— Commercial papers 77,494 2,494 16,790 278,210 95,000 20,000
B5515% Provision for bonuses 4,823 457 4,782 A224 5,006 641
PN IE Provision for point card certificates 715 A82 711 21 689 A108
TDHD5 5% Other provisions 48 A147 42 AB7 129 260
Z(DAth Other 195,956 10,446 157,348 230,142 187,491 1,981
ERS=TE Non-current liabilities 836,525 62,700 906,236 128,694 777,542 3,717
RIBZH R Reserve  for insurance  policy 52,019 £2318 46,254 £2,104 48,358 £5,979
Hi& Bonds payable 276,539 11,713 223,055 217,549 240,604 AN24,221
RHBEA®E Long-term borrowings 470,197 52,958 597,833 146,722 451,111 33,872
BRI ICfRDaE Retirement benefit liability 2,364 212 2,372 244 2,128 223
RSERIA%S X% oiony O 0 on nterest 3,294 21528 1627 £891 2518 £2,304
TDMD5HE Other provisions 259 27 328 25 302 70
BN as Deferred tax liabilities 1,189 296 1,850 A147 1,998 712
<D Other 30,661 1,733 32,914 2,393 30,521 1,592
BEDEGE Total liabilities 6,351,692 233,357 6,729,294 358,039 6,371,254 252,919




EEREFRE (Consolidated Financial Summary)

BiEx8X (Balance Sheet)

(81 : ®AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472
x & HEE x & SIS E HAE R
Results Change Results Change Results Change
HEER Total shareholders' equity 443,356 A394 455,465 4,956 450,508 6,757
BAE Capital stock 45,698 - 45,698 = 45,698 -
BAXRIRE Capital surplus 120,265 A5 119,922 777 119,144 A1,125
MR R Retained earnings 277,766 2406 290,181 4,158 286,022 7,850
Bokl Treasury stock A373 17 A336 20 A357 32
Z OO ERIERE R Accumulated - other - compreensive 1,873 10,824 9,941 2,055 7,885 16,835
STy » Valuation difference
EalicLELfiE e it on available-for-sale securities 226,076 1,584 222,145 A501 221,643 6,018
HRIEN v D188 Deferred gains or losses on hedges 515 395 21,212 A1,424 212 91
e 2 Foreign  currency  translation
RBIREREETE adjustments 27,552 8,813 33,301 4,029 29,272 10,533
R GA et — - = Remeasurements  of  defined
IREHET ISR D FEERETER benefit plans 2117 30 A2 Va4 44 192
R T HIME Subscription rights to shares 15 2 2 A3 6 N7
B ER D Non-controlling interests 116,262 9,942 118,193 2,277 115,916 9,596
HMEEDGE Total net assets 561,508 20,374 583,603 9,286 574,316 33,183
BEMEEGS Total liabilities and net assets 6,913,200 253,731 7,312,897 367,326 6,945,571 286,103
k&S (Transaction Volume)
(B : BAM)  (Unit : Millions of Yen)
2023/8 2024/8 202472
ESN A EIRALE E AR E IR
Results YOY Results YOY Results YOY
oIEERBAL>BA Credit card business 3,699,803 10.5% 3,962,363 7.1% 7,510,854 8.9%
EREREAS A Installment sales finance business 172,309 10.8% 101,823 240.9% 339,925 7.6%
h—RF*xvv o7 Cash advances 258,564 13.8% 283,473 9.6% 520,519 10.2%




EEREFRE (Consolidated Financial Summary)

jBisEtEZ (Statement of Income)

(87 - §AF)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
ESI - | BUSEEIHALL = & BISEEIHALL X & BUSEEIEALL
Results YOY Results YOY Results YOY

= JIEas Operating revenue 237,555 7.2% 255,790 7.7% 485,608 7.5%
(BN % (Operating revenue) 3 (258,475) (8.1%) (277,994) (7.6%) (528.693) (8.1%)
SHEERBAD > A NG Revenue from credit card business 61,436 10.9% 67,796 10.4% 125,716 11.8%
(BEERB AL >TANG) X (Revenue from credit card business) 3 (81,242) (13.3%) (88,873) (9.4%) (166,495) (12.8%)
BRIERBA S > € ARG Revenue from installment sales 25,956 11.8% 24,627 A5.1% 52911 9.2%
BN Financing revenue 74,550 10.2% 82,291 10.4% 151,909 10.1%
h—RFvv 7 Cash advances 43,352 8.6% 46,756 7.9% 87,805 8.6%
ZDhRE Other loans 31,198 12.4% 35,535 13.9% 64,104 12.2%
AP 2 Recoveries of written off 7.861 3.9% 9,599 22.1% 16,048 £0.4%
RN Financial revenue 17,697 2.9% 23,234 31.3% 33,514 22.6%
RN AR Insurance revenue 6,455 £29.6% 6,486 0.5% 12,602 24.6%
RIFENS |25 N Fees and commissions 32,804 4.4% 37.162 13.3% 68,009 9.4%
(R F5ENE |HFINES) % (Fees and commissions) 3 (33,918) (4.2%) (38,288) (12.9%) (70,315) (9.2%)
ZDh Other 10,793 29.5% 4,591 A57.5% 24,896 2N7.9%

2023F 2 BEAOHE L) INEHERHEICET ZRFEELZEAL T FEFIT A 8EBELT (
From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.

) NICEEERROEB A MERVEREIC L 2MFEHBLELEHL TSI EFT,

The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.




EEREFRE (Consolidated Financial Summary)

jBisEtEZ2 (Statement of Income)

(B : &) (Unit : Millions of Yen)
2023/8 2024/8 2024/2
E | A EHALE EN | A EHALE EN B EHALE
Results YOY Results YOY Results YOV
=S Operating expenses 217,265 14.5% 228,648 5.2% 435,519 10.8%
(EXEH) * (Operating expenses (238,185) (15.0%) (250,852) (5.3%) (478,604) (11.2%)
TREH Financial expenses 14,884 33.3% 17,136 15.1% 29,081 23.4%
RIREH Insurance expenses 6,052 26.7% 6,003 20.8% 11,772 28.9%
RIFES |1 HER Fees and commissions payments 5,430 A11.9% 5,225 23.8% 10,546 2~7.0%
Selling, general and administrative
e B N —REESE expenses 189,352 15.2% 198,720 4.9% 381,006 11.4%
(RFEEN VO —REEE) X (Selling, general and administrative (210,272) (15.7%) (220,924) (5.1%) (424,091) (11.8%)
expenses) ¥

R eES Promotion expenses 17,418 32.7% 15,467 A11.2% 32,443 14.9%
(ARFEIBES) X (Promotion expenses) (38,337) (25.5%) (37,671) (A1.7%) (75,528) (15.1%)
BHIESEER Bad debt related expenses 39,585 38.2% 47,524 20.1% 79,866 21.8%

e N Provision of allowance for
S5 BT RARE doubtful accounts 36,493 33.8% 43,061 18.0% 73,055 20.2%
[SEEEPS Bad debt expenses 3,092 124.5% 4,462 44.3% 6,287 97.9%

o wagm Provision for loss on interest _ _ _ _

FISREERS [ HEEAEE repayment 523 ~N67.7%
AHE Personnel expenses 43,081 8.2% 43,805 1.7% 86,733 8.4%
EEE Administrative expenses 54,963 9.4% 56,378 2.6% 112,223 8.3%
=ikE Equipment expenses 27,431 2.3% 27,397 20.1% 55,167 2.5%
—RE General expenses 6.872 20.2% 8,147 18.5% 14,572 34.9%
ZDAth Other 1,546 2.7% 1,562 1.0% 3,112 2.5%
=S IEa Operating profit 20,290 2~36.3% 27,142 33.8% 50,088 214.9%

¥ 2023F 2 BHAOHER Y INEFRHICETSREEZBERAL B EIN. SZBELT (

) RICEEBRRIOES X MEBROBEHEIC L SEFERMALZTEHL TH D ET,

¥ From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.




EEREFRE (Consolidated Financial Summary)

jBisEtEZ2 (Statement of Income)

(B : BAM)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
E | A EHALE EN | A EHALE EN B EHALE
Results YOY Results YOY Results YOV

SENNE Non-operating income 1,028 A~59.6% 373 263.6% 1,204 A55.4%
NGRS Dividend income 85 13.6% 86 0.2% 169 56.1%
REEERSERD Gain on investments in investment partnerships 46 281.6% 62 36.6% 118 261.9%
REER Foreign exchange gains 782 A37.8% = = 813 A34.7%
HBIEINA Subsidy income - - 146 = - —

Z DAt Other 114 4.4% 78 231.5% 104 A43.5%
EXENEA Non-operating expenses 4 264.2% 404 = 118 808.5%
EANE (T kB IREEE agﬁ]rgegédﬁisn?étﬁgténes accounted for _ _ _ _ 101 _
REER Foreign exchange losses - - 401 = - —
MiEx Miscellaneous loss 4 194.1% 3 A14.3% 17 420.0%
R Ordinary profit 21,314 A38.0% 27,111 27.2% 51,174 A16.9%
HRlAR Extraordinary income 5 40.6% 4 A21.1% 270 -
BEEETAR Gain on sales of non-current assets 5 40.6% 4 A21.1% 11 5.3%
BRERMEES AR Gain on sales of investment securities - - = = 169 -
RERMEE S Gain on liguidation of investment securities - - = = 89 —
LSl PN Extraordinary loss 916 245.7% 2,701 194.6% 2,562 45.5%
BEEEENDIE Loss on disposal of non-current assets 297 25.5% 351 18.0% 678 41.8%
BHEIER Impairment loss 150 — 4 297.2% 1,297 67.0%
FEAMATTAE Loss on sale of shares of subsidiaries - - 2,306 = - -
FtEEE Loss on liquidation of subsidiaries 18 - = = 18 A87.4%
RERGER Management integration expenses 448 - = = 475 466.4%
AT LRATEEE System migration related expenses - - = = 90 262.9%

Z DAt Other 1 N24.2% 39 = - -

T A R PR Profit before income taxes 20,402 ANA40.2% 24,414 19.7% 48,883 218.3%
ENBEGE Total income taxes 7,214 A21.2% 8,357 15.8% 15,175 26.2%
EAH. ERBNRUBER Income taxes-current 6,849 2.2% 11,198 63.5% 13,057 1.0%
TENBIEIEERR Income taxes-deferred 365 A85.1% 22,841 = 2,117 ~34.8%

o RE R 7t Net profit 13,187 NAT.2% 16,056 21.8% 33,707 2N22.7%
B EICIRIBE T B PEIHEF Profit attributable to non-controlling interests 5,951 AN12.1% 5,840 A1.9% 12,810 A1.0%
PR EICIRET D PRI Profit attributable to owners of parent 7,236 260.2% 10,215 41.2% 20,896 A31.9%




EEREFRE (Consolidated Financial Summary)

EZEHEMER (Consolidated Operating Receivables)

(847 - 3AA)  (Unit : Millions of Yen)

2023/8 2024/8 2024/2

ES - | HHEERE ES HHEERE ES HAE R
Results Change Results Change Results Change
BHEEt %1 Total loans and bills discounted 3 1 3,135,677 129,638 3,628,299 370,249 3,258,049 252,011
Hh—RFvv 27 Cash advances 547,849 25,979 566,105 9,116 556,988 35,118
ZDMFE Other loans 2,587,828 103,659 3,062,194 361,132 2,701,061 216,893
HIRKTE RS Total accounts receivable-installment 1,933,380 163,791 1,801,248 242,239 1,843,488 73,899
TIEEREAD A Credit card business 1,263,309 137,089 1,406,841 218,207 1,188,633 62,414
BEREREAZ >TA Installment sales finance business 670,071 26,701 394,406 A260,447 654,854 11,484
) —REER D) — RIS EEE Lease recelvables and 11,510 A4 13714 2113 11,601 A350
SXEEESS Total operating receivables 5,080,568 292,988 5,443,262 330,123 5,113,139 325,560
(BERENLENEEE «2) (Securitized Receivables 3 2)

(B47: BAM)  (Unit : Millions of Yen)

2023/8 2024/8 2024/2

ES | ES | ES

Results Results Results
BHEE 1 Total loans and bills discounted 3 1 2,233,918 2,315,977 2,339,181
H—RFvy 27 Cash advances 2,000 = -
ZDfEE Other loans 2,231,918 2,315,977 2,339,181
ZIE et Total accounts receivable-installment 531,706 182,000 631,983
TIEEREAL > TA Credit card business 191,350 182,000 266,700
ERIEREAD >EA Installment sales finance business 340,356 = 365,283
BERELEEEs Total securitized receivables 2,765,625 2,497,977 2,971,165




(BERAM LD 2SO ELEERT) (Operating Receivables Including Securitized Receivables)
(87 : &®AM)  (Unit : Millions of Yen)

2023/8 2024/8 202472

z & et E | SIS ESN HEIEH

Results Change Results Change Results Change
BHEST x1 Total loans and bills discounted 3 1 5,369,596 210,117 5,944,277 347,045 5,597,231 437,752
h—RF*xvv o7 Cash advances 549,849 22,979 566,105 9,116 556,988 30,118
ZDFEE Other loans 4,819,746 187,137 5,378,172 337,928 5,040,243 407,634
Lot iy Total accounts receivable-installment 2,465,087 151,727 1,983,248 A492,223 2,475,472 162,112
TEEREAHD>EBA Credit card business 1,454,659 121,339 1,588,841 133,507 1,455,333 122,014
EREREASL > A Installment sales finance business 1,010,428 30,388 394,406 2625,731 1,020,138 40,098
) —REHERT) — RIREERE ffvagsir;%ﬁ?t'vlﬁ?égzggd 11,510 ~441 13714 2,113 11,601 A350
EEGEGE Total operating receivables 7,846,193 361,403 7,941,240 A143,064 8,084,305 599,515

1 BHEE. BEENERURITELCST328HETT .

1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
2 EEREMEERREEG. A TN REEZLH LB FT,
2

%2 Securitized Receivables represents balance of Off-balanced receivables.
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EEREFRE (Consolidated Financial Summary)

BFFEEAER (Interest-Bearing Debt)

(8117 : &AM)  (Unit : Millions of Yen)

2023/8 2024/8 2024/2

ES HREERE ES HAEERE ES HAE R
Results Change Results Change Results Change
ZHAfEAE Short-term borrowings 264,926 42,991 88,742 2160,680 249,422 27,487
REEASE Long-term borrowings 593,235 58,137 794,070 177,243 616,827 81,730
av—2 )b - R—/8— Commercial papers 77,494 2,494 16,790 278,210 95,000 20,000
& Bonds payable 331,799 218,263 318,286 25,674 323,960 226,103
) — & Lease obligations 27,693 2845 27,009 A885 27,895 2643
BlFafEst Total interest-bearing debt 1,295,149 84,515 1,244,898 268,206 1,313,105 102,471
Ef5|H%. SEEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)

(81 : ®AM)  (Unit : Millions of Yen)

2023/8 2024/8 202472

ES ES £ &

Results Results Results
O HEEf5 4% Opening balance 127,445 120,707 127,445
@ EfE=EER X1 Bad debt related expenses 1 39,585 47,524 79,342
(RIEEEIEALE) (YOY) 38.2% 20.1% 24.1%
® EAfHEHIER Bad debts written off 38,561 51,848 86,080
(RIFEIEALE) (Yoy) 58.2% 34.5% 41.0%
Do Ending balance 128,469 116,384 120,707
(HAgL) (Change) 0.8% A3.6% A5.3%
RRES 2 H RS Ending palance/Total operating 2.5% 2.1% 2.4%
meEMbEEESALEG If including securitized debt 1.6% 1.5% 1.5%
SO EEEEESL %02 Bad debts written off/Total operating 1.5% 1.9% 1.7%
| If including securitized debt 2 1.0% 1.3% 1.1%

MEMEEEZSAIZEG %2

ESREEEAE. MRIREBERS ISERABRZHRVCHEBEEZTH L THIET.

The figures of bad debt related expenses exclude provision for loss on interest repayment.

%1

# 1

* % FEREBELTHWET,
X

The ratio represents the modulated rate for one-year basis.
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EEEI2 X2 MNOISRE (Operating Segment Performance)

@67 &AM (Unit @ Millions of Yen)
SR sEakat LRR
BN PR R Consolidated
Domestic Global Adjustments| statements
appropriation
(BEx1) 7= Via—3> (BEX1) thEEE X3aVE %
(Reference 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area
- - = | = @ |pEESEL
oot |meEEmi| ® @ (meEmr| = @ (wesme| DR memmr| k@ (weemw| ® @ |memk| % @ seEmp| Resuts | Resuts | YOY
YOY Results YOY Results YOY YOY Results YOY Results YOY Results YOY
Total Total
HEIE Operating revenue 148,454 29%| 95818| 11.8%| 92221| 209%| 108493| 152%| 17.298| 212%| 47.676 5.8%| 43518| 24.8%| £40,743| 255790 7.7%
(EZEUES) %2 (Operating revenue) %2 | (170,658) (3.3%) (277.994) (7.6%)
Revenue from credit
SEEREAS > TANE card business 51,593| 106%| 12234| 333%| 37.873 36%| 16,203 9.7% 7515 15.8% 6.110 1.5% 2576 14.0% 1485 67.796| 10.4%
(SFEERBAB AN %2 (Revenue from credit (72,670) (9.3%) (88,873) (9.4%)|
card business) % 2
ERIEREAS > B AR Eael"eesnﬁr‘faggnb'u”;?e“ge”t 10| ~97.9% 110 1.5% - —| 24516 189% - - 2620 162%| 2189%| 192% o| 24627| 251%
=g Financing revenue | 32,262 71%| 31,667 11.5% 445| £166.6%| 50034 126% 7651| 227%| 31,050 29%| 11332 41.2% 144| 82291| 10.4%
AR E?fcr%vceerilveasb?g Sw”tte” 193] ~38.3% 18| 534.0% 175| ~436%| 9.406| 246% 261 37%| 5245| 233%| 3898 283% - 9599 221%
SRNES Financial revenue 22,928| 32.5%| 22983| 325% 132 327.7% 373 21.4% 7| 1297% 71| £29.4% 204  449%| ~254| 23234 313%
IRBRINEE Insurance revenue 6,486 0.5% 6,609 0.2% - - - - - - - - - - A123 6,486 0.5%
RIS 2N Fees and commissions 30,284 11.2%| 17171 96%| 50394| 12.7% 7.959| 21.9% 1861 451% 2577 141% 3519| 17.7%| 238363| 37.162| 133%
(RFSENS |FING) % 2 (Fees and commissions) %2 | (31,410) (10.8%) (38,288)[ (12.9%)
Z0ft Other 4595 | £57.4% 5,023| £40.4% 3201| £35.0% - - - - - - - —| 23633 4591| A57.5%
HEER Operating expenses 138,976| £2.6%| 88726 40%| 88068 £31%| 90929| 20.0%| 13.312| 33.1%| 40847 7.0%| 36769| 333%| 239.075| 228648 5.2%
(E%8R) %2 (Operating expenses) %2 | (161,179)| (A1.4%) (250,852)]  (5.3%)
SR Financial expenses 4,062 0.1% 2,815 20.8% 1,281 23%| 13565| 22.5% 12100  51.2% 4,697 42% 7.656| 32.8% A525| 17.136] 15.1%
fRIREA Insurance expenses 6,003| £0.8% 6,003| £0.8% - - - - - - - - - - - 6,003| A0.8%
BIENG [ 2 Eg‘;;@?ﬁscomm‘ss'ons 4934| ~56%| 40703 107% 104| £482% 291  41.8% - - 291|  41.8% - —| 235874 5225| ~38%
Selling, general and
REELU—RERE administrative expenses 122,601 £26%| 39136| 212%| 85374| ~3.0%| 76887 195%| 12,045| 31.4%| 35765 71%| 29.075| 335%| 22677| 198720 4.9%
GFRERV-REEE) %2 (Selling, general and (144,805) (£1.4%) (220,924)  (5.1%)
administrative expenses) 32
Z0f Other 1375| £2.0% 67 0.8% 1307 £22% 186| 31.4% 56| 84.6% 93| 18.4% 37| 13.0% 0 1,562 1.0%
=E il Operating profit 9,478 492.2% 7,092 - 4153 852%| 17.564| £4.9% 3,985 £26.6% 6.829| £0.9% 6749 £7.6%| 21,668 27.142| 33.8%
%1 ERETNUEREE. SBEICEIT I A MNEEBICH (T R2BZBEELOHEZLH L THIET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 2023F2 BHOHE LV INGERHICEIT AR EEZERALTHUEITH. SEEE LT () NICEEERAOEBZMENVEREICLZ5IEEHRLZEH L THY ET,
% 2 From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.

The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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SEE FsERET L8R
EA R AR Consolidated
Domestic Global Adjustments| statements
appropriation
(BEx1) 7= Vyi)ai—3> (BEx1) R AJVE <L—B
(Reference 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area 24 = @ | e
=@ |wEEE | =@ |weEe | 2w |weme | 2w |weEE | 2o | wemE | = @ | wemE | = @ | memy | Resuls | Results | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change
e Loans and bills discounted [3.146,670| 348,178(3,030,104 | 377.859| 124,131| 28,552 488,981| 23,487| 70,339 202| 284,218  4902| 134,423| 18,382| A14,9183,628,299| 370,249
Ellioes Accounts receivable-installment  [1,316,960 | A85,456(1,104,671| 196,064| 220,437 |~281,414| 483,333| 43,176 59,989 ~52| 97,782 3,243| 325562| 39,985 A7,194(1,801,248| ~42,239
DFEREAS LA Credit card business 1,256,531 | 219,140(1,074,818| 197,051| 185576 22,697| 150,309| £932| 59,989 A52| 60957 24,240 29,363 3,360 £3,863(1,406,841| 218,207
BRIEAEAS LA 't':j;an“e@se”t salesfinance | g 498 |n304,507| 20.853|  ~987| 34.860|~304,112| 333024 44,108 - —| 36824| 7.483| 296199| 36625 A3330| 394,406 |A260.447
RITECHT DL Eﬁ?ggsomems‘tsmrba”k'”g 4,841,752 | 303,234[4.849,103| 310,088 - —| 24562 24561 - - - —| 24562| 24561| ~27.6664.865998| 327635
BRITaERS Balance of nterest-bearing debt | 573.912]4117,635| 213,086 176,355| 368,460 |1294,149| 691,443 | 48914| 61,252 1,569| 267.814 1.229| 362.376| 46,116| £28,091 (1,244,898 | 268,206
E E ES ESN £ & x & x & E E
Results Results Results Results Results Results Results Results Results
O HHEREY @ Average inferest rate on 3.1% 3.2% 0.5% 21.0% 21.8% 22.0% 18.1% - 5.5%
B loans and bills discounted ’ : : ’ ’ ’ ’ ’
S~ @ Funding interest
@ iig;gﬁé’w concerning loans and 0.1% 0.1% 0.3% 3.9% 4.0% 3.4% 4.4% - 0.5%
TR bills discounted
@ o @ Interest rate spread 2.9% 3.1% 0.2% 17.0% 17.8% 18.6% 13.7% - 5.0%
%1 ERESINUEEREHE. SBHEICBI DT A NEEEICHIT2EREEROREZZH L THUET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 BHEE. EEEMENURITECST2EHETT.
%2 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
%3 AOYFHERSCERESEOFEERSLVEHLTEYEFT,
%3  The interest rate is calculated from the average of beginning of the term and end of the term.
x4 BRRENDY FRTRCHBT2EEEREeSABHL TS ET,
% 4 The funding interest is calculated by including the balance of deposits for banking business.
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BEREEREIRSE (Financial Summary for Domestic Business)
HiEx{88R (Balance Sheet)

(847 : §AM)  (Unit : Millions of Yen)

2023/8 2024/8 202472
£ & SIS x & HEEE ESI HAE S
Results Change Results Change Results Change
MENEE Current assets 5,704,672 175,687 5,990,635 277,608 5,713,026 184,041
RENUTES Cash and deposits 657,214 A137,556 538,736 297,897 636,634 A158,137
J—)Lo—> Call loans 1,653 28,720 13,218 12,025 1,192 29,180
Ellingn: = Accounts receivable-installment 1,508,688 129,763 1,316,960 285,456 1,402,417 23,491
U — AEHER O — R B EEE Lease recelvables and investrment 11,510 £447 13714 2113 11,601 A350
=E 3= (N Operating loans 443,901 10,423 455,365 1,806 453,559 20,081
TR BELSE bg%ﬂ?nag”gu%‘gzgscounted for 2,237,218 75,760 2,685,544 344,812 2,340,732 179,275
RITERICHIT 2 EMEES Securities for banking business 583,049 122,504 657,848 85,600 572,248 111,702
RERZE(CH T BB Securities for insurance business 17,393 AT741 14,999 2873 15,873 N2,261
BEATHKEE Monetary claims bought 20,158 £2,376 53,226 25,319 58,546 36,011
ETHRDIES Money held in trust 123,258 2636 115,820 2874 116,695 27,199
ZDfth Other 154,710 215,382 172,850 13,699 159,151 210,940
ek Allowance for doubtful accounts 254,086 3,089 247,650 7,974 255,625 1,550
BEEE Non-current assets 263,398 21,972 241,154 18,568 259,722 N5,647
BIETEEE Property, plant and equipment 21,034 21,613 19,631 A1,141 20,773 1,875
EYETEE Intangible assets 127,114 4,116 134,811 7,118 127,693 4,695
REZDMOEE Investments and other assets 115,249 24,475 86,711 224,545 111,256 28,468
LB E Deferred assets 703 32 420 A132 553 A7
BEDSGE Total assets 5,968,774 173,747 6,232,210 258,907 5,973,302 178,276
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BEREEREIRSE (Financial Summary for Domestic Business)

BiEx{88xK (Balance Sheet)

(B : &) (Unit : Millions of Yen)
2023/8 2024/8 202472

£ & SIS x & HEE £ & HAE S

Results Change Results Change Results Change
pinEI =N Current liabilities 5,291,993 138,090 5,471,679 124,395 5,347,284 193,381
ST Accounts payable-trade 282,775 31,330 390,831 126,225 264,605 13,160
PITEICHITBTEE Deposits for banking business 4,506,069 108,115 4,841,436 303,073 4,538,363 140,409
B5518% Provision for bonuses 3,596 1,070 3,411 431 2,979 453
NI EE Provision for point card certificates 715 282 711 21 689 A108
Z D Other 498,836 AN2,344 235,288 A305,357 540,645 39,464
BEaE Non-current liabilities 411,900 47,441 501,188 143,111 358,076 26,382
RIEZYERS Reserve for insurance policy 52,019 ~2318 46,254 £2,104 48,358 £5.979
BBk aE Retirement benefit liability 161 2113 A151 A5 2145 2420
FISEEERS 4% fergg‘;r‘ﬁgnffr (0ss on interest 3,294 ~1,528 1,627 £891 2518 £2,304
TDOMD5[HE Other provisions 62 Vil 51 A9 60 26
Z DAtk Other 356,363 51,407 453,407 146,122 307,284 2,329
BEDEGE Total liabilities 5,703,894 185,532 5,972,867 267,506 5,705,360 186,999
fEEDEGE Total net assets 264,880 A11,784 259,342 28,599 267,942 N8,722
BEMNEEGST Total liabilities and net assets 5,968,774 173,747 6,232,210 258,907 5,973,302 178,276
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EARSEEREIHRSES (Financial Summary for Domestic Business)

BURS (Transaction Volume)

(B &) (Unit : Millions of Yen)
2023/8 2024/8 2024/2
ES | B EIHALE ES | BIEEEIHALE ES | BISFEIEALE
Results YOY Results YOY Results YOY
TEEAEASLOBA Credit card business 3,491,991 9.8% 3,705,490 6.1% 7,081,482 8.5%
BRIEREAL>BA Installment sales finance business 103,598 6.0% 14,375 A86.1% 198,225 2.6%
H—RF¥vy 27 Cash advances 186,258 15.3% 188,521 1.2% 370,806 10.4%
EFvr— Total e-money contracts 1,321,596 10.3% 1,313,224 20.6% 2,627,464 6.5%
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BEREEREIRSE (Financial Summary for Domestic Business)

jBisEtEZ2 (Statement of Income)

(847 : §AM)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
X & BIEEEIHALL ES BUCEEIHALL ESI | BIEEIEALL
Results YOY Results YOY Results YOY
=Sl Operating revenue 144,224 2.1% 148,454 2.9% 293,943 4.0%
(EESIEIES (Operating revenue) (165,144) (4.1%) (170,658) (3.3%) (337,028) (5.3%)
THEERB A D - B AN Revenue from credit card business 46,664 6.3% 51,593 10.6% 95,120 9.0%
(OEEEEAD >TANE) X (Revenue from credit card business) (66,470) (10.4%) (72,670) (9.3%) (135,899) (11.0%)
HOEBIE NS Merchant fee revenue 31,807 5.7% 31,763 20.1% 63,512 7.0%
(DOSRIEINES) % (Merchant fee revenue) (51,613) (11.3%) (52,841) (2.4%) (104,291) (10.3%)
s snm Revolving credit and
7R - BN installment payment revenue 12,878 9.2% 17,564 36.4% 27,520 15.6%
Z DAt Other 1,978 N2.9% 2,265 14.5% 4,087 0.1%
= Revenue from installment sales

ERIEREB AL > BA NG finance business 5,337 2A13.1% 110 AN97.9% 10,445 AN12.2%
BN Financing revenue 30,117 4.0% 32,262 7.1% 60,870 5.5%
H—RFvv 7 Cash advances 29,703 4.3% 32,091 8.0% 60,044 5.8%

Z D& Other loans 413 A15.0% 171 A58.6% 826 29.4%

4 - Recoveries of written off

BEEERIIE receivables 313 6.3% 193 A38.3% 981 0.5%
ERAUNS Financial revenue 17,298 1.3% 22,928 32.5% 32,833 A3.4%
RPN Insurance revenue 6,455 29.6% 6,486 0.5% 12,602 246%
1R FEENS | NS Fees and commissions 27.241 5.9% 30,284 11.2% 56,186 10.8%
(IRIFEGE IFINE) ¥ (Fees and commissions) % (28,354) (5.6%) (31,410) (10.8%) (58,493) (10.5%)
M. BF v —UE E-money revenue 7.173 9.8% 6.846 24.6% 14,005 4.1%
(N, BFvx—IE) ¥ (E-money revenue) 3% (8,286) (8.2%) (7,973) (A3.8%) (16,312) (4.0%)

Z DAt Other 10,796 29.5% 4,595 A57.4% 24,903 2N7.9%

2023F 2 BHAIDHE & W INGHEREICRIT 2R EEZBAL TH W EIH. BEBELT (
From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.

) NICEEERROBBAMERVEREIC L DMFEHBLEELEHL TSI EFT,

The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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BEREEREFHRSE (Financial Summary for Domestic Business)

jBisEtEZ (Statement of Income)

(B : &) (Unit : Millions of Yen)
2023/8 2024/8 2024/2
R?E ,‘lﬁé ﬁﬁ&;@gﬂﬂ: R?c Tﬁ ﬁﬁﬁYgsﬂﬂz R?E TE Eﬂf\ﬁ(@ﬁ(ﬁﬂz
esults esults esults
EXEEH Operating expenses 142,624 9.1% 138,976 22.6% 282,298 6.3%
(BXEH) X (Operating expenses) % (163,543) (10.4%) (161,179) (A1.4%) (325,383) (7.4%)
TREA Financial expenses 4,056 94.2% 4,062 0.1% 6,729 46.2%
RIREA Insurance expenses 6,052 26.7% 6,003 A0.8% 11,772 A8.9%
RFG |1 HER Fees and commissions payments 5,224 A13.5% 4,934 A5.6% 10,113 £9.0%
Selling, general and administrative
IRFEENO—REIEE expenses 125,886 9.7% 122,601 22.6% 250,872 7.1%
(RFEEMNU—REEE) X (Selling, general and administrative (146,806) (11.1%) (144,805) (A1.4%) (293,957) (8.3%)
expenses) %

BRIt S Promotion expenses 13,403 35.6% 10,586 221.0% 23,863 12.9%
(BRFEieES) (Promotion expenses) ¥ (34,323) (25.7%) (32,790) (24.5%) (66,948) (14.4%)
BHEEER Bad debt related expenses 10,430 26.1% 12,360 18.5% 22,394 13.9%

e N Provision of allowance for
EEEIEER YN doubtful accounts 8,845 15.6% 10,244 15.8% 19,284 17.3%
[ELEEPS Bad debt expenses 1,584 155.9% 2,115 33.5% 2,586 61.9%

ey NI Provision for loss on interest

FRIRFIBRS | LR AL repayment - - = = 523 267.7%
ANHE Personnel expenses 29,786 9.6% 27,918 26.3% 58,795 9.5%
SEE Administrative expenses 44,578 7.6% 43,894 A21.5% 89,891 6.0%
RIRE Equipment expenses 21,190 2.5% 20,060 A5.3% 42,069 2.3%
—fRE General expenses 6,497 A10.7% 7,780 19.7% 13,859 0.7%
Z DAt Other 1,403 0.6% 1,375 22.0% 2,809 0.5%
I=EIES Operating profit 1,600 A84.7% 9,478 492.2% 11,644 A32.2%

% 2023F 2 BHIOHE LV IGERHICET SR EEEBAL T EIHN. SBBEELT (

) NICEEERROEBAMERVEREIC L DMFEHBLELEHL THIET,

% From the beginning of the Fiscal Year Ended February 2023, AEON Financial Service Co., Ltd. applies the accounting standard for revenue recognition.
The figures before the standard is applied and the year-on-year comparison based on the same standard are shown in parentheses as reference values.
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BEREEREIHRSE (Financial Summary for Domestic Business)

EZEEMR (Operating Receivables)

(847 : §AM)  (Unit : Millions of Yen)

2023/8 2024/8 202472
£ & SIS x & HEE £ & HAE S
Results Change Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 2,685,319 133,615 3,146,670 348,178 2,798,491 246,787
H—RF¥vyv 27 Cash advances 400,677 10,367 421,554 9,232 412,322 22,011
ZDfRERE Other loans 2,284,641 123,248 2,725,115 338,945 2,386,169 224,776
Ellingz: sy Total accounts receivable-installment 1,508,688 131,919 1,316,960 285,456 1,402,417 25,647
EEAEADOBA Credit card business 1,115,191 124,854 1,256,531 219,140 1,037,391 47,053
W UR - HERALES Fni‘{gllmgnfrggfmagﬂ balance 223,182 34,919 289,418 45,348 244,069 55,807
EREREAD > A Installment sales finance business 393,497 7,065 60,428 304,597 365,025 221,406
) —REERV) — IGEEE Lease receivables and investment in leases 11,510 N441T 13,714 2,113 11,601 A350
EXEEGE Total operating receivables 4,205,518 265,093 4,477,345 264,835 4,212,509 272,084
(EEREELEMMEES «2) (Securitized Receivables x2)

(B : BAM)  (Unit : Millions of Yen)

2023/8 2024/8 202472

EiE ES ES

Results Results Results
BH®E %1 Total loans and bills discounted 3 1 2,233,918 2,315,977 2,339,181
H—RF¥vyv 27 Cash advances 2,000 = -
ZDEE Other loans 2,231,918 2,315,977 2,339,181
EIARTE RS Total accounts receivable-installment 531,706 182,000 631,983
EEAEASL - BA Credit card business 191,350 182,000 266,700
L R - HBRALEE et oot balance 61,350 52,000 66,700
EREREASL > A Installment sales finance business 340,356 = 365,283
BRI LIESEE Total securitized receivables 2,765,625 2,497,977 2,971,165
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(BERAM LD 2SO ELEERT) (Operating Receivables Including Securitized Receivables)
(87 : &®AM)  (Unit : Millions of Yen)

2023/8 2024/8 202472

z & et E | SIS E HEIEH

Results Change Results Change Results Change
BiEest %1 Total loans and bills discounted = 3 1 4,919,238 214,094 5,462,647 324,974 5,137.673 432,529
H—RFvy 27 Cash advances 402,677 7,367 421,554 9,232 412,322 17,011
ZDFEE Other loans 4,516,560 206,726 5,041,093 315,741 4,725,351 415,517
A, FE0O0-—> %3 Housing Loans %3 3,345,636 95,590 3,604,683 126,468 3,478,214 228,168
Ellinggz: sy Total accounts receivable-installment 2,040,395 119,855 1,498,960 A535,440 2,034,400 113,860
THEEREAD>EA Credit card business 1,306,541 109,104 1,438,531 134,440 1,304,091 106,653
P R - HEBALERE ﬁ%\{glltlgegn%rpe)g;tmaenrﬁ balance 284,532 19,169 341,418 30,648 310,769 45,407
EREREAS > A Installment sales finance business 733,853 10,751 60,428 669,881 730,309 7,207
) —REERV) — IGEEE Lease receivables and investment in leases 11,510 N441T 13,714 2,113 11,601 2350
EXEEGE Total operating receivables 6,971,144 333,508 6,975,322 208,352 7,183,675 546,039

1 BHEQ. EEENENORTECSITEEHETT,

%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.

X2 BEEREMEERLEG. A TN AERSZELH L THET,

% 2 Securitized Receivables represents balance of Off-balanced receivables.

3 AFE0-2ESE. (A VRTOBEASIURER. 14 0 AFE0— Y —EXDREAZESATLET,

%3  Housing loans receivables include receivables of both AEON Bank’s residential and real estate investment loans, and AEON HOUSING LOAN SERVICE’s real estate investment
loans.
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BEREEREIRSE (Financial Summary for Domestic Business)

BFIFEEAER (Interest-Bearing Debt)

(B : &) (Unit : Millions of Yen)
2023/8 2024/8 2024/2
E AEEE E AHEERE x & HEER
Results Change Results Change Results Change
ERREAE Short-term borrowings 202,100 27,800 30,000 A175,299 205,299 30,999
REEAE Long-term borrowings 117,994 35,494 298,966 183,484 115,482 32,982
aAv—2 )b - R—/¥— Commercial papers 75,000 - — 295,000 95,000 20,000
an Bonds payable 280,000 220,000 225,000 230,000 255,000 A45,000
) —R&EH Lease obligations 20,713 22,008 19,945 2819 20,765 A~1,955
BANFEEST ¥ Total interest-bearing debt 3% 695,808 41,286 573,912 A117,635 691,547 37,026
¥ EABEOBHTFEREIE. SHREOHBEZSATENET,
% The figures of the interest-bearing debt for domestic business include the figures of AEON Financial Service.
JLSy MA—ROEEI5IHE. SERHEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)
(B : B5AM)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
ES E ES
Results Results Results
© HE&fsI=e Opening balance 38,982 37,459 38,982
@ EfEEER X1 Bad debt related expenses % 1 8,359 10,185 16,812
(BIEFEHALL) (YOV) 16.9% 21.9% 16.7%
® &EfIEHEE Bad debts written off 11,081 7,841 18,335
(RIEFEIRALE) (YOv) 38.8% £229.2% 25.9%
HREf5 5% .
D+@- Ending balance (Chanee) 36,259 39,803 37,459
(HBESLL) & £7.0% 6.3% £3.9%
HREHEIHE /7L Yy M- REIEESL Ending balance/Total operating receivables 2.4% 2.4% 2.6%
mefbEEESALES If including securitized debt 2.1% 2.1% 2.2%
£ S NEERSL Bad debts written off/Total operating
mEMLEEESATSEG X2 If including securitized debt 3% 2 0.8% 0.8% 0.8%

%1

%1

2 FERBELTHIET,
* 2

ERENEERE. FIRREERS I HERABRERVIHBEZLCH L THUET,
The figures of bad debt related expenses exclude provision for loss on interest repayment.

The ratio represents the modulated rate for one-year basis.
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EFSEEEREHRE (Financial Summary for Global Business)
7' A2 MNAIEURE (Transaction Volume by Segment)
(hEEE) (China Area)
(87 : &AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472
ES A EHALE ES AIEEEHALE ES B EHALE
Results YOY Results YOY Results YOV
CTEEREAD >BA Credit card business 83,959 31.6% 104,656 24.7% 179,341 19.7%
EREREAD > LA Installment sales finance business - - = = - -
A—RFvy 27 Cash advances 20,161 37.6% 23,861 18.4% 42,201 20.0%
ZOfhFEE Other loans 14,298 28.1% 18,040 26.2% 33,517 43.0%
(XOJ>E) (Mekong Area)
(87 : &®AMA)  (Unit : Millions of Yen)
2023/8 2024/8 202472
ES A EHALE ES AIEEHALE ES B EHALE
Results YOY Results YOY Results YOV
HEEREADL - EA Credit card business 96,972 21.0% 118,391 22.1% 193,168 15.4%
EREREASL > A Installment sales finance business 10,695 50.0% 14,129 32.1% 22,130 8.2%
A—RFvv 27 Cash advances 49,927 1.5% 68,382 37.0% 102,978 5.5%
ZDftEE Other loans 52,096 11.3% 63,031 21.0% 109,379 17.0%
(YL—E) (Malay Area)
(87 : &®AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472
ES G AIEEHALE ES AIEEEIHALE ES BIEFEHALE
Results YOY Results YOY Results YOV
EEREAD O EA Credit card business 26,879 12.9% 33,825 25.8% 56,862 15.7%
EREREAD > A Installment sales finance business 58,015 14.6% 73,318 26.4% 119,569 17.0%
A—RFvv 27 Cash advances 2,217 26.8% 2,708 22.1% 4,532 19.4%
ZDfthEhE Other loans 31,689 47.1% 35,443 11.8% 63,762 35.2%
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7 A2 MBS EIERS (Operating Receivables by Segment)

(hFEE) (China Area)
(B : BAM)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
ES e ES SIS S HEIEH
Results Change Results Change Results Change
BHEEt x Total loans and bills discounted 3 62,850 10,331 70,339 202 70,136 17,618
Hh—RFvy 27 Cash advances 35,849 5,298 39,226 2611 39,837 9,286
T DEE Other loans 27,000 5,033 31,112 813 30,299 8,332
EIATTEEET Total accounts receivable-installment 53,899 6,570 59,989 252 60,041 12,712
VEEAEAL - BA Credit card business 53,899 6,570 59,989 252 60,041 12,712
EREREAD >BA Installment sales finance business - - = = - -
SEEESS Total operating receivables 116,749 16,901 130,328 149 130,178 30,331
(ATJ>E) (Mekong Area)
(B : M) (Unit : Millions of Yen)
2023/8 2024/8 202472
eS| HEE ES HHEERE S iR
Results Change Results Change Results Change
BHEE % Total loans and bills discounted 288,339 19,547 284,218 4,902 279,316 10,524
Hh—RFvy > Cash advances 109,989 10,162 103,771 294 103,477 3,650
ZDfRRE Other loans 178,349 9,385 180,447 4,608 175,838 6,874
B Fe ST Total accounts receivable-installment 98,006 5,005 97,782 3,243 94,538 1,537
EEAEADOBA Credit card business 70,051 3,990 60,957 24,240 65,197 A863
ERISREAH>EBA Installment sales finance business 27,955 1,014 36,824 7,483 29,341 2,400
EXEEGE Total operating receivables 386,345 24,552 382,001 8,146 373,855 12,062
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472

eS| BREEE ES SIS S HEERE

Results Change Results Change Results Change
BHEST % Total loans and bills discounted 3 104,947 14,363 134,423 18,382 116,041 25,457
H—RFvy 7 Cash advances 1,331 151 1,552 201 1,350 170
ZDfthFEE Other loans 103,615 14,211 132,870 18,180 114,690 25,286
Lot iy Total accounts receivable-installment 271,617 22,388 325,562 39,985 285,576 36,348
TEEREAHD>BA Credit card business 24,166 1,675 29,363 3,360 26,002 3,510
ERIERBASL >EA Installment sales finance business 247,450 20,713 296,199 36,625 259,574 32,837
EXEHEGS Total operating receivables 376,564 36,751 459,985 58,367 401,618 61,805

¥ BHEE. EEENERORTECSITIEHETT,
% Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
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EEEEREIHRE (Financial Summary for Global Business)

7 X MNRERETEE (Statement of Income by Segment)

(hEEE) (China Area)

(81 : &®AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472
ES A EHALE ES AIEEEHALE ES B EHALE
Results YOY Results YOY Results YOV

=ESE Operating revenue 14,267 35.9% 17,298 21.2% 30,638 36.4%
TEEAEAD > BANG Revenue from credit card business 6,492 52.6% 7,515 15.8% 13,565 42.1%
BRISRMAS > ¥ AR Revenue from installment sales - - - - - -
FRE N Financing revenue 6,236 34.4% 7,651 22.7% 13,332 30.1%
h—RF*xvv o7 Cash advances 3,716 30.2% 4,327 16.4% 7,801 25.8%
ZDREE Other loans 2,519 41.0% 3,323 31.9% 5,530 36.7%
Er e v Recoveries of written off 252 A70.5% 261 3.7% 705 £36.6%
ERRUN G Financial revenue 3 279.3% 7 129.7% 12 249.1%
1 FBENG [N Fees and commissions 1,283 74.9% 1,861 45.1% 3,023 97.3%
=ES— Operating expenses 9,999 41.0% 13,312 33.1% 21,840 48.1%
TRER Financial expenses 800 217.1% 1,210 51.2% 1,905 162.0%
RS IEER Fees and commissions payments - - = = - -
FRTSER U — AR ER s 2§g@§é§e”eral and administrative 9,168 34.3% 12,045 31.4% 19,857 41.9%
ARTCiRES Promotion expenses 954 1.4% 997 4.5% 2,105 4.5%
SRIEER Bad debt related expenses 2,928 98.4% 4,634 58.2% 6,839 132.5%
S5 LSRR Frovieion of allowance for 1,429 95.8% 2,327 62.8% 3,566 156.1%
[=iEEEES Bad debt expenses 1,499 100.9% 2,307 53.9% 3,273 111.3%
ANHE Personnel expenses 1,866 16.5% 2,340 25.4% 3,980 16.3%
EEE Administrative expenses 1,798 23.8% 2,224 23.7% 3,740 30.0%
=ikE Equipment expenses 1,407 21.0% 1,719 22.2% 2,893 17.1%
—fRE General expenses 213 9.7% 129 A39.5% 297 11.8%
ZDfth Other 30 139.9% 56 84.6% 77 218.4%
=E il Operating profit 4,268 25.3% 3,985 26.6% 8,797 14.0%
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(XO>E) (Mekong Area)

(B47: BAA)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
S ATEEIEALE ES | ATEEEIAALE ES BRI
Results YOY Results YOY Results YOY

SFEUNE Operating revenue 45,070 9.3% 47,676 5.8% 89,929 4.5%
TIEERBAD > AN Revenue from credit card business 6,019 13.1% 6,110 1.5% 12,342 7.4%

= Revenue from installment sales
BERHEREBA D - AN finance business 2,255 20.0% 2,620 16.2% 4,520 28.6%
BN Financing revenue 30,179 7.7% 31,050 2.9% 60,135 5.6%
h—R*xvv o7 Cash advances 9,731 15.4% 10,113 3.9% 19,550 11.5%
FDMREE Other loans 20,447 4.4% 20,936 2.4% 40,584 2.9%
A HE T Recoveries of written off 4,256 26.7% 5,245 23.3% 8,221 1.9%
RN Financial revenue 101 273.7% 71 229.4% 196 122.1%
ZISENG [N Fees and commissions 2,258 0.5% 2,577 14.1% 4,513 1.0%
EHEER Operating expenses 38,181 20.7% 40,847 7.0% 74,050 10.5%
TRER Financial expenses 4,506 33.9% 4,697 4.2% 8,882 21.4%
GGl = Fees and commissions payments 205 ~16.9% 291 41.8% 432 A3.2%
RSB U — AR STEE 2§g2§é§fr‘eral and administrative 33,391 19.4% 35,765 7.1% 64,579 9.2%
BRTeieES Promotion expenses 2,418 7.7% 2,606 7.8% 5,043 7.8%
BRIREER Bad debt related expenses 16,629 30.4% 17,384 4.5% 30,228 8.2%

o NP Provision of allowance for
EHEIERR YN doubtful accounts 16,620 30.4% 17,343 4.4% 30,036 7.7%
[SEEEEPS Bad debt expenses 8 229.0% 40 367.0% 191 550.0%
ANHE Personnel expenses 5,939 9.1% 6,795 14.4% 12,035 12.2%
EEE Administrative expenses 5,472 16.3% 5,870 7.3% 11,189 12.2%
=ikE Equipment expenses 2,562 5.2% 2,666 4.1% 5,190 4.5%
—hRE General expenses 368 20.1% 442 20.2% 891 4.7%
Z DA Other 78 38.1% 93 18.4% 155 15.6%
XM Operating profit 6,888 N28.2% 6,829 20.9% 15,878 AN16.4%
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(¥L—HE) (Malay Area)

(87 : &®AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472
ES G AT EIHALE ES G AT EIHALE ES G B EIHALL
Results YOY Results YOY Results YOY
= Operating revenue 34,880 20.5% 43,518 24.8% 72,993 19.9%
THEEREAD > T A NG Revenue from credit card business 2,260 17.3% 2,576 14.0% 4,687 14.3%
BRHSFAMAS > € AINE Revenue from installment sales 18363 21.9% 21.896 19.2% 37.945 18.4%
BB U Financing revenue 8,024 32.6% 11,332 41.2% 17,583 34.4%
Hh—RFvy 27 Cash advances 200 26.2% 222 11.4% 408 18.7%
T DERE Other loans 7,824 32.7% 11,109 42.0% 17,175 34.9%
AR Recoveries of written off 3,039 £0.7% 3,898 28.3% 6,140 3.0%
BRUN G Financial revenue 203 69.2% 294 44.9% 386 49.1%
e Gl Fees and commissions 2,989 10.0% 3,519 17.7% 6,249 14.9%
EHEER Operating expenses 27577 37.5% 36,769 33.3% 59,452 31.6%
TRER Financial expenses 5,765 16.9% 7,656 32.8% 12,284 20.5%
RS IHER Fees and commissions payments - — = = — —
RFRR U — R e Eeneral and adminisrative 21,778 44.3% 29,075 33.5% 47,099 34.9%
IRTtieES Promotion expenses 641 51.3% 1,264 97.2% 1,411 37.9%
BRIREER Bad debt related expenses 9,590 56.0% 13,137 37.0% 20,327 35.2%
3 LS RAE Frovision of allowance for 9,590 56.0% 13,137 37.0% 20,327 35.2%
[SEEEEPS Bad debt expenses - - = = - -
AHE Personnel expenses 5,238 40.0% 6,521 24.5% 11,439 33.8%
BEE Administrative expenses 3,636 49.5% 4,786 31.6% 8,193 52.4%
=ikE Equipment expenses 2,355 11.8% 3,035 28.8% 5171 18.3%
—hRE General expenses 316 33.5% 331 4.9% 556 20.1%
Dt Other 32 217.5% 37 13.0% 67 A12.3%
=S E Operating profit 7,303 A17.7% 6,749 A7.6% 13,541 213.8%

27




EEEEREIHRE (Financial Summary for Global Business)

7 A2 MRIBFIFEE (Interest-Bearing Debt by Segment)

(PEEE) (China Area)
(87 : &AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472
ES HHEERE ES A ES HE R
Results Change Results Change Results Change
EEEAE Short-term borrowings 8,174 N~2,774 21,337 494 20,843 9,894
REIfEAS Long-term borrowings 39,725 14,043 37,549 1,064 36,485 10,803
=3 v)b - R—=/%— Commercial papers - - - - - -
HE Bonds payable - - - - - -
) — & Lease obligations 2,436 1,693 2,365 10 2,355 1,612
BiFaEst Total interest-bearing debt 50,336 12,963 61,252 1,569 59,683 22,310
(XO>E) (Mekong Area)
(81 : ®AM)  (Unit : Millions of Yen)
2023/8 2024/8 2024/2
eS| HAE R eS| HHEERE S HEERE
Results Change Results Change Results Change
DHAB AT Short-term borrowings 30,201 6,201 26,432 12,815 13,616 210,383
RHEAS Long-term borrowings 212,115 4,093 205,384 212,087 217,471 9,449
V=)L - R—/¥— Commercial papers - - - - - -
& Bonds payable 32,653 1,116 32,912 301 32,610 1,073
I — R &7 Lease obligations 3,274 2286 3,084 198 2,886 2675
alFafEst Total interest-bearing debt 278,245 11,124 267,814 1,229 266,584 A535
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472

eS| HAE R ES SIS S HEIEH

Results Change Results Change Results Change
EEfEAE Short-term borrowings 30,042 17,357 25,803 743 25,059 12,374
REMEAR Long-term borrowings 230,921 10,910 254,460 4,628 249,832 29,821
A= 4L - R—/¥— Commercial papers 2,494 2,494 16,790 16,790 - -
& Bonds payable 22,299 719 63,731 24,217 39,514 17,933
) — &7 Lease obligations 1,210 2251 1,590 2262 1,853 391
BilFa&Est Total interest-bearing debt 286,969 31,230 362,376 46,116 316,260 60,522
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EEIEE (Key Operating Data)

H— REEHMNOHFE (Number of Cardholders)

(&h1: AA)  (Unit : Ten thousand)
2023/8 2024/8 2024/2
ES HEERE ES HHEERE ES BAEIE
Results Change Results Change Results Change
HIEEMREH Number of cardholders 4,942 118 5,090 63 5,027 203
M. ENEMARES X e o e e s 3118 36 3,200 51 3,149 67
MENBNREHICEREN— RREHESATBUET,
%The number of affiliate card members is included in the number of card members for domestic business.
ERNRESSHOHE (Number of Active Cardholders in Domestic)
(8410 A (Unit @ Ten thousand)
2023/8 2024/8 2024/2
ES I Ep=pa ES FAEIER ES BB
Results Change Results Change Results Change
BE=EH %1 Number of active cardholders 3 1 1,922 36 1,929 A1 1,930 44
FEBREBE (%) 2 Card-use rate (%) 2 66.3% - 64.8% = 65.8% -

1 BEBEHEEH— RREHOA.

1EERIC 1 B D — RERIF LA REHTY,

%1 "Number of active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.

%2
%2

FRERER=5E

=E#H+ (2023/9~2024/8) FHERNH— R=E%

(FiEH— R=ERR<) X100
Card-use rate = Number of active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2023/9~2024/8) X 100.
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1A 28T (BX) DOESE (Results of AEON Bank)

(81 : &®AM)  (Unit : Millions of Yen)
2023/8 2024/8 202472

ES HEIEE ES HAEIE ES HEIEH

Results Change Results Change Results Change
FEEEE Balance of Deposits 4,509,721 110,005 4,849,405 310,032 4,539,372 139,656
TEfEE Ordinary deposits 3,922,228 140,380 3,615,095 A304,359 3,919,454 137,606
EHATES Time deposits 527,973 A25,772 1,176,136 609,185 566,951 13,204
ZDhiEE Other deposits 59,519 24,601 58,173 5,206 52,966 211,154
BHEES Balance of loans and bills discounted 2,537,545 86,376 3,028,665 377,525 2,651,139 199,969
(8fi7 - 73)  (Unit : Ten thousand)
CIRE%L Number of accounts 847 19 866 7 858 30
(BB 1[5, B)
HRITIEEREL Number of branches 147 2 147 1 146 1
ATMEZ Number of ATMs 6,552 35 6,832 67 6,765 248
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