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| First Half of Fiscal Year Operating Data I Financial Data

M The credit card shopping transaction volume has been growing steadily and the consolidated Installment Sales receivables increased

M Both domestically and overseas, new cardholders are steadily increasing with a consolidated transaction volume of 1,574.6 billion yen o o
39.9 billion yen from the start of this first half.

(increase of 9% YoY).
B Changes in how the electronic money revenue is booked have lowered the operating revenues by 5.8 billion yen.

M Due to changes in the method for the allowance for possible credit losses based on payment in arrears category for Thailand and
Malaysia, the provisioned amount increased.

M By restricting one—time payment in full to only AEON bank ATMs, we were able reduce the non—consolidated loans receivables 17.3
billion yen from the start of this first half.

(Units: billions of yen )

(Unit: billions of yen )

Consolidated Last year's 1% half 15t half YoY change Forecast Difference Consolidated Non-consolidated
voumee " 1,451.1 1,574.6 109% 1,495 +79.6 I SUEICRNC VTN Actuals | Change over 1H
Operatin
re'\)lenuesg 849 825 97% 83.7 A113 Total assets 9017 +353 6983 +354
Operating income 8.6 85 98% 9.6 A1.09
Ordinary income 8.4 85 102% 9.3 A0T2 Total financial receivables| 9454 +255 7514 +18.8
income A6 3. | mrevementanet 3 +0.84 etalmen Sales 483.1 +39.9 406.8 +36.2
Non-consolidated Last year's 1% half 15t half YoY change Forecast Difference Operating Loans
ool e 462.2 A143 344.6 A173
volumes 1,308.8 1,412.6 108% 1,360 +52.6
Operating
Operating income 31 37 119% 41 A 0.34

Net assets 176 +29 135.2 +1
Ordinary income 3.9 4.7 120% 5.1 A 037 . ]
Income A4 2.8 | Imerovement amourt 26 + 021 Soplalfo pasets reto 172 % 08 5 194 Fo7 %

Improvement amount: is what we call the amount which took us from the red into the black. X The Operating Loans receivables is the balance before liquidation.
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First Half of Fiscal Year
financial results overview

Aeon Credit Service Co. Ltd.

Number of effective and active cardholders
MW The number of I d and non i cardholders i to 26.38 million (up 820,000 from the start of the 15t half) and 18.57 million (up 490,000
from the start of the 15t half), respectively.

W The number of i and non i active
470,000 from the start of the 1%t half), respectively.

to 13.39 million (up 540,000 from the start of the 15t half) and 11.62 million (up

(Unit: millions of cardholders )

Number of effective cardholders 25.56 26.38 +0.82
Number of domestic cardholders 18.08 18.57 +0.49
Number of overseas cardholders 7.48 7.81 +0.33

Hong Kong/China 1.16 1.25 + 0.09
Thailand 5.47 5.67 +0.2
Malaysia 0.71 0.75 + 0.04
Taiwan 0.12 0.13 + 0.01

The number of effective cardholders include 4,42 million overseas House Card cardholders

Number of active cardholders 12.85 13.39 +0.54
‘ R S 11.15 11.62 +0.47
Annual usage ratio 62.2% 62.8% +0.6%
Domestic usage ratio 63.6% 64.3% +0.7%

n Aeon Credit Service Co.,Ltd.
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I Credit card shopping transaction volume (non-consolidated)

B With the steady growth in the number of card—holders the first half,. the credit card shopping transaction volume grew to 1,192.7 billion
yen (increase of 14% YoY)

B For the second half, we want to promote further joint planning activities with our affiliated merchants and we are expecting that the
credit card shopping volume will grow to 2,480 billion yen (increase of 13% YoY)

(Unit: 100 millions of yen)

d,
W 75 half 21,867
20,308
20000 | 17917 12872
(+139%)
15,166
15000 |
10000
11,927
5000 t (+ 14%)
0 L L L L
06 07 08 09 70 e
(Plan)
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Growth in credit card shopping transaction volume (non-consolidated)

B With the numbers of effective and active cardholders on the rise, the growth in the credit card shopping volume has
been consistently above the industry average.

M Due to the joint planning activities with our affiliated merchants, from 2009 Q4 onwards the credit card shopping
volume has experienced double digit growth.

120% ® AEON Credit Service 118% -
W /ndustry average (excluding us) -
115% - 113% 113% 114% (Forecast)
170% |
105% | 1035 ™ >
100% |
95% [
90% |
85% : ‘ ‘ ‘ ‘ ‘ ‘ J
[ 1@ 2Q 3Q 4Q | 1@ 2Q September | o)
09 ‘10

*Industry average is based on our calculation using data from the Ministry of Economy. Trade and Industry
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I Making efforts to increase the annual card usage ratio (non-consolidated)

MIn this 1%t half, we increased the number of active cardholders to 11.62 million (up 470,000 from
the start of the 1%t half) and increased the card usage ratio to 64.3% (up + 0.7% from the start of
the 15 half).

M The AEON CARD SELECT usage ratio was 69.1%. 64.3% -~

© Annual card usage ratio
(non—consolidated)

’ AEON CARD SELECT

62%

’ Tokimeki Point TOWN

’ Goods bonus points system

’ Customer Wakuwaku day

58% 1

’ Issue WAON integrated cards

’ Issue co-branded cards with Cosmo Oil, JR East, and JAL

’ Issue gold cards and provide AEON Lounge and airport lounge services

54%

’ Eliminate theft insurance fee and annual fee and provide ETC auto insurance

’ Tokimeki Point Club and Fivefold Points for Revolving Day

& ’ AEON Thanks Day and birthday passports
0% | | |

02 03 04 05 06 07 08 09 '10/8 (vear)

1 1 1 1 1 1 ]
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| Cashless transaction ratio and settlement volume

B The combined monthly cashless settlement volume for credit card shopping and electronic money transactions was 280 billion yen.
(increase of 26% YoY)

M The transaction amount and the usage ratio both steadily increased due to the synergy of electronic money and credit cards.

M Due to the shift to more and more cashless transactions, concluding the sale at the register is quicker and efficiency is increased.

@ % of cashless transactions out of total sales for GMS stores (right axis)

(Unit: 100 millions of yen) Electronic money monthly transaction volume (left axis)

L 48%
3000 B Credit card shopping monthly transaction volume (left axis) 8 L-¥ 50%
1 40%
2500 [ 1 30%
28% 1 204
10%
0%
5 & 117 2 5 &8 11 2 &5 8 11 2 &5 8
l |1 |1 [ J (vear)
(%4 08 09 70
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| Credit card cashing

WWith the shift toward using revolving credit,there is an increase of the revolving credit balance (increase of 3 billion yen since the start
of this first half). Lending revenue is at the same level as the start of this first half.

M By limiting one—time in full payments to only AEON bank ATMs, we improved the ATM usage fees situation.

(Unit: 100 millions of yen ) @ Lending revenue (right axis) (Unit: 100 millions of yen )
Il Revolving credit balance (left axis)
3300 r = 40
3250 1 30
3200 r 1 20
3150 r 1 10
0 0
3 4 5 6 7 8 9  (month)
ATM usage
E?Ziglm 849% 83% 85% 82% 349% 369% 459%
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I Numbers of Payment Claim Issuances and Payments in Arrears at Month End

B Due to the increase of effective cardholders and active cardholders, the monthly average number of payment claim
issuances is 7.3 million. (increase of 10% YoY)

M Stricter initial credit and additional credit control lowered the number of payments in arrears at the month end to be
less than the level it was at a year ago.

(Unit: 10,000)

Il Monthly average number of payment claim issuances

800 @ Number of payments in arrears at the month end, YoY change
130%

600 120%
110%

400 100%
90%
80%

200

0
LISt half 209 half )| 1t half 209 half || 15t half 27 half || 15 half
07 08 09 10
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| Allowance for Possible Credit Losses

M The first half non—consolidated provision for possible credit losses was 11.3 billion yen (increase of 1.8 billion yen
YoY). For the 2" half, due to the impact of the new government regulations on transaction volume, we forecast the
non—consolidated provision for possible credit losses will be 11.9 billion yen, an increase of 600 million yen compared
to the 1°* half.

(Unit: billions of yen ) Feb 2010 ug 2010 Aug 2010

Allowance for possible credit 45 6 47 7 Allowance for personal All losses written
losses balance, start of term . . bankruptcies off

Receivables in arrears over

Provision for possible credit 24 1 1 3 hree months and subject to 39 5
losses special attention '
Write—off of credit | General allowance for
rite~off of credit losses 21.9 12.2 possible credit losses 7.3
Allowance for possible credit
47.7 46.8 || Total 46.8

losses balance, end of term

Allowance ratio, end of term 65 % 62 %
Actual costs related to credit
Actua 459 235

*Actual costs related to credit losses = Provision for possible credit losses + Write-off of credit losses

Aeon Crediit Service Co.,Ltd.
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I Number of disclosure claims and amount of excess interest repayment made

M The number of disclosure claims went down to 87% YoY. For Sept, the number went down to 71% YoY.

M The amount of excess interest repaid was 3.3 billion yen (down 300 million yen compared to last year’s second half). For
the 2" half, we estimate it will be 3 billion yen.

M The balance of the allowance for excessive interest repayment is 19.6 billion yen and the number of years covered by the
allowance is approximately 3 years.

Sum refunded (YoY change) (right axis)

(# of claims) -
B Number of disclosure claims (monthly average) (left axis)
5000
150%
4500
4000 100%
3500
50%
3000
2500 0%
L7Q 20 30 49, 1@ 29 3@ 4Q 1@ 29,
vear)

08 09 ‘70
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Aeon Credit Service Co.,Ltd.

Major targets of implementation
(Domestic)

Aeon Crediit Service Co.,Ltd.

| Operating revenue by segment

B For the 2" half, we expect increased operating revenue through the increase of non—consolidated credit card
shopping and increased revenue through the banking agency business. Also, for the overseas business, we expect an
increase in the transaction volume and outstanding balances.

1% half 2% half(plan) Full year(plan)
(Bions ofyen ) YoY YoY YoY
Credit card shopping 26.1 112% 289  116% 55 114%
Lending 24.3 92% 25.1 98% 49.4 95%
Electronic money 3.1 165% 36 134% 6.7  146%
Foe b ks, ) 1.8 100% 5  231% 6.8  184%
Domestic subsidiaries 2.8 93% 33 106% 6.1 100%
Overseas businesses 259  101% 281 109% 54 105%
Toul 84 98% 94 106% 178 101%
Elimintion o inacompany A1l5 — A35 — A5 —
Consolidated toal 82.5 97% 905  104% 173 100%
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| Change in the business structure

M Our fee business and settlement business are growing steadily. The lending business has shrunk to 27% of our total operating revenues.
W As for our overseas business, we forecast greater operating income for Taiwan and Indonesia. Also, we expect Vietnam and the
Philippines to be profitable in the 2" half.

| Fee business (bank agency [ ] Overseas Settlement business(credit Lending
business, etc) business card shopping, electronic money) business
" |
- 32%
804 20%
60%  19%
21% P
%
35% 35%
40% |
20% | 444
' 36% .
29% 27%
0%
06 07 08 09 10/8 70 ©er
(Forecast)
17 Aeon Credit Service Co. Ltd. Resuits from the First Half of Fiscal Year 2010

| Activities for the Settlement business

MWe have intensified our AEON CARD SELECT sign-up activities and are planning to increase the number of cardholders to 1.3 million with an increase in the 2"
half of 400,000.

Mincrease the transaction volumes of our electronic money business by implementing the WAON online settlement service.

P 15t half 2" half
(Unit: Millions of
cardholders ) : Net increase i : Net increase
# of cardholders 18.57 +0.49 191 +0.53 19.1 +1.02
# of WAON issued 15.8 +2.3 18.5 +2.7 18.5 +5
Tatal # of carcholders 34.37 +2.79 37.6 +3.23 37.6 +6.02

FHMD BED BT BRANE 9-MD A

o] e o 6

waAon

Intensify the sign-up activities for

AEON CARD SELECT Expand mobile WAON

Implement WAON online settlement

Aeon Credit Service Co.,Ltd.
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I Intensify the roll-out of our bank agency business

B Expand the total number of all-in—one financial services shops to 80 and strengthen our credit card/bank account sign-up activities,
residential mortgage business, and insurance/investment trust sales activities.

M Start an ATM joint business, internalize our loan fees, and increase the convenience of account deposits and withdrawals.

15t half actuals

i New stores i New stores i
# of stores 68 +6 80 +12 80 +18
il 13| 387% 39| 392% 53|  391%

‘ d half major targets of implementatio

AR5

| Expanding the processing business

MIncreased 700 seats from the start of the year for a total of 3,000 seats and
expanded the receivables recovery business.
B Promoting the use of our services from group companies.

15t half actuals 2" half plan Full year plan

# of seats

Expand customer base for call center,

Roll-out all-in-one financial
services shops

Strengthen our residential mortgage
business

Start joint ATM business

Aeon Crediit Service Co. Ltd.
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Collection agency business for utility
charges

opening bank account service, and work
processing business

Cash card/electronic money issuance
servicer business

Aeon Credit Service Co.,Ltd.
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| Expanding the Internet Business

B Create an all-in—one online financial services shop for credit cards, insurance, banking, and electronic money.

M By implementing single sign—on, we are able to provide a safe, convenient, and beneficial service to our customers.
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bydn-y  BAME y QEO- Ty mumE Y @MY orm-FY O WAONY  EMEY e gy
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Aeon Credit Service Co. Ltd.

| Expanding the Insurance Agency Business

M The operating revenues for the first half was 0.7 billion yen (increase of 22% YoY). The operating revenues for the
full year is estimated to be 1.6 billion yen (increase of 14% YoY)

M Develop private branded insurance though small sum short—term insurance providers.

15t half actuals 2" half Full year plan

Increased by i Increased by Increased by

Operaingrevees 07|  122% 09 113 16 114%

half major targets of implementation

[ S — /TON

| Home contents insurance
T g =]

Expand the number of insurance shops

Strengthen our internet sales Develop private branded insurance
(53 stores)

Aeon Credit Service Co.,Ltd.
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| Implement new scheme for fund procurement

M Take the receivables we were entrusting to outside financial institutions and do the trust
ourselves thus ensuring a stable method of fund procurement.

M By using the master trust method, we can implement a flexible and low cost method of
fund procurement.

Cardholders (shopping, cashing) | Back-up servicer | | Delegatee of the trust | | Delegatee of the back-up |

3 A A

sales, billing claim,
recovery work v v ,L

4 AEON Credit Service N\
<trustee (own account) > ——— <trustee (trust account) >
Cashing receivables @ Cashing receivables
- ) - Set up trust - ) -
Shopping revolving receivables Shopping revolving receivables
—_—>
Shopping installment receivables

k Trust beneficiary right |«
L4

g installment receivables

Shopping one-time payment receivables

(2 Issue beneficiary right /

@ Receive beneficiary right i @ Fund procurement
(@)sell beneficiary right
| Financial institutions | < | Investors |
(@)Proceeds of sale
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Major Targets of Implementation
(Overseas)

Aeon Credit Service Co.,Ltd.




| Promote Roll-out into Asia Countries

M Reinforce roll-out into surrounding nations through the listed companies in Japan,
Hong Kong, Thailand, and Malaysia.

Beijing

‘ Overseas subsidiary
‘ Representative office

Aeon Credit Service Co. Ltd. Results from the First Half of Fiscal Year 2010

I Taiwan

B The operating income for the 1%t half was 13 million Taiwan dollars (increase of 18% YoY). The forecasted full year
operating income is 35 million Taiwan dollars (increase of 25% YoY).

M For the 2" half, we will expand our own affiliate merchants network and promote acquiring activities.

<Planned operating income >
(Unit: 1 million Taiwan dollars)

[ [l Operating income

Co-branded card with Global Mall

1 1 1 J

09 10 11 12 13 (ear)
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| Indonesia

M The operating income for the 1t half was 1 billion rupiahs (improvement amount 2.5 rupiahs) thus putting
Indonesia in the black. The forecasted operating income for the full year is 2.1 billion rupiahs.

M For the 2" half, we are planning on issuing a credit card.

) o ) < Planned operating income >
(Unit: 100 million rupiahs)

[l Operating income

o

i wl 2

Strengthen and develop our affiliated merchants

17 12 13 (vear)
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I Vietnam
MIn the 1% half, the number of affiliated merchants increased by 40 to a total of 230.

M For the 2" half, we plan to open a sales office in Hanoi, start selling motorcycles on the installment plan, and
become profitable on a single month basis.

) < # of affiliated merchants>

(# of stores
# of affiliated merchants
7000
00 T 400
190
Computer shop 0 . ) , )

09 10 77 12 13 (vear)
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| the Philippines (system development)

B The operating income for the 1t half was 11 million pesos (improvement amount 13 million pesos). We plan to be
profitable for the full year.

B We will build a team of 200 system engineers in order to standardize the different privileges and point systems
of each of the oversea subsidiaries.

(Unit: people) <# of system engineers >

# of system engineers

200

1 1 1 J

09 ‘10 77 12 ‘13 (year)
(planned)
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| 2010 full year forecasted financial results

HMWe plan to meet our goals by accelerating a change in the structure of the businesses
along with implementing a low cost operation.

(Unit; Billions of yen ) =B =
Plan YoY Plan YoY
Transaction 3,180 106% 2,900 107%
?:\Z'ﬁzi:sg 173 100% 117.8 100%
Operating income 23 112% 115 126%
Ordinary income 225 110% 13.5 124%
Net income 9.5 +9.3 7.5 | ety
(Unit: yen )
Dividend

Aeon Credit Service Co.,Ltd.
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