
Agenda

Improvement amount: is what we call the amount which took us from the red into the black.  

First Half of Fiscal Year Operating Data

Unit: billions of yen 

Consolidated Last year's 1st half 1st half YoY change Forecast Difference

Transaction 
volumes

Operating 
revenues

Operating income

Ordinary income

Income

Non-consolidated Last year's 1st half 1st half YoY change Forecast Difference

Transaction 
volumes

Operating 
revenues

Operating income

Ordinary income

Income

Financial Data

The Operating Loans receivables is the balance before liquidation.

Units: billions of yen 

Actuals YoY change Actuals YoY change

Consolidated Non-consolidated

Actuals Change over 1H Actuals Change over 1H



Number of effective and active cardholders

Unit: millions of cardholders 

Start of 1H 1st half Change
Number of active cardholders

The number of domestic
active cardholders

Annual usage ratio

Domestic usage ratio

Start of 1H 1st half Change
Number of effective cardholders

Number of domestic cardholders

Number of overseas cardholders

Hong Kong/China

Thailand

Malaysia

Taiwan

Credit card shopping transaction volume (non-consolidated)

Unit: 100 millions of yen

Plan

2ndhalf
1st half

Growth in credit card shopping transaction volume (non-consolidated)

*Industry average is based on our calculation using data from the Ministry of Economy, Trade and Industry



Making efforts to increase the annual card usage ratio (non-consolidated) Cashless transaction ratio and settlement volume

Unit: 100 millions of yen Electronic money monthly transaction volume (left axis)  

Credit card shopping monthly transaction volume (left axis) 

% of cashless transactions out of total sales for GMS stores (right axis)

Credit card cashing

(Unit: 100 millions of yen 

Revolving credit balance (left axis) 

Lending revenue (right axis) (Unit: 100 millions of yen 

ATM usage 
fees   YOY 
change

Numbers of Payment Claim Issuances and Payments in Arrears at Month End

Monthly average number of payment claim issuances

Number of payments in arrears at the month end, YoY change

Unit: 10,000



Allowance for Possible Credit Losses

*Actual costs related to credit losses = Provision for possible credit losses + Write-off of credit losses

Unit: billions of yen Feb 2010 Aug 2010 Aug 2010

Receivables in arrears over 
three months and subject to 
special attention

General allowance for 
possible credit losses

Total

Number of disclosure claims and amount of excess interest repayment made

# of claims
Number of disclosure claims (monthly average) (left axis) 
Sum refunded (YoY change) (right axis)

’

Operating revenue by segment

Billions of yen 

1st half 2nd half(plan) Full year(plan)

Y o Y Y o Y Y o Y

Credit card shopping

Lending

Electronic money

Fee business (bank agency, etc)

Domestic subsidiaries

Overseas businesses

Total

Elimination of intracompany
transactions

Consolidated total



Change in the business structure

Forecast

Fee business (bank agency
business, etc)

Overseas
business

Settlement business(credit
card shopping, electronic money) 

Lending 
business

Activities for the Settlement business

Unit: Millions of 
cardholders

Intensify the roll-out of our bank agency business Expanding the processing business



Expanding the Internet Business Expanding the Insurance Agency Business

Implement new scheme for fund procurement

Cardholders (shopping, cashing) 

Cashing receivables

Delegatee of the trust Delegatee of the back-up

sales, billing claim,
recovery work

AEON Credit Service

Shopping revolving receivables

Shopping installment receivables

Back-up servicer

trustee own account

Set up trust
Cashing receivables

Shopping revolving receivables

Shopping installment receivables

trustee trust account

Issue beneficiary right

Fund procurementReceive beneficiary right
Sell beneficiary right

Proceeds of sale



Promote Roll-out into Asia Countries Taiwan

Co-branded card with Global Mall 

Operating income

Planned operating income

year

Unit: 1 million Taiwan dollars

Indonesia

Strengthen and develop our affiliated merchants 

Operating income

Planned operating income

year

Unit: 100 million rupiahs

Vietnam

Computer shop

# of affiliated merchants 

# of affiliated merchants

year

# of stores



the Philippines (system development)

year

# of system engineers 

# of system engineers

planned

Unit: people

2010 full year forecasted financial results 

Unit: Billions of yen 

Unit: yen 


