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AEON and Fujitsu Launch Field Trial of Cardless Payments 
Using Biometric Authentication Technology 
 
Tokyo, July 12, 2018 - AEON Financial Service Co., Ltd., its subsidiary AEON Credit Service Co., Ltd., 
and Fujitsu Limited today announced that AEON Credit Service and Fujitsu will begin a field trial of a 
cardless payment system using Fujitsu’s palm vein biometric authentication technology. Starting in 
September 2018, the trial will take place in selected Ministop convenience stores. This initiative will be 
Japan's first example of palm vein authentication-type cardless payments at actual retail stores. 
 
As a number of payment methods have been created using smart devices in recent years, AEON Credit 
Service has been weighing credit card payment methods that customers can use with more convenience 
and security. Now, from a number of biometric authentication technologies that can identify a person from 
a part the individual’s body, the company has decided to use Fujitsu’s palm vein authentication 
technology for its payment scheme given that it offers high authentication accuracy, and also because it is 
contactless and sanitary. This will enable people to go shopping "empty handed" as credit cards and 
smart devices will be unnecessary. 
 
Customers use this service by registering in advance, adding their palm vein pattern to their AEON card 
information. When paying at a register, customers can pay with their registered AEON card by inputting 
their birthdate and then scanning the palm of their hand over the reader. Customers can use their AEON 
card with greater convenience, without the bother of taking the card out of their wallet or purse.  
 
Authentication using palm veins has high authentication accuracy as there are many veins within the 
palm of the hand, and their arrangement is complex, providing outstanding personal identification 
capabilities. Furthermore, because the information is within the body, this method can both reliably 
authenticate a person, with little chance of outside interference, and can be used safely, due to the 
difficulty of falsification. 
 
AEON Credit Service and Fujitsu will be conducting a field trial for AEON Group employees at a number 
of Ministop locations beginning in September 2018. Based on the results of the field trial, the companies 
plan to roll out the technology for use in store locations for the various AEON Group companies. 
 
AEON Credit Service and Fujitsu will continue to enhance services to meet the wide ranging needs of 
customers using new technology. 
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Reference: Since being adopted for use identifying people at bank ATMs in 2004, the Fujitsu palm vein 
authentication technology being made available in this trial is now used by over 70 million people in about 
60 countries around the world for a broad range of applications, from security, such as for corporate PC 
access and room entry management, to the current trend of going cardless for convenience applications. 
 
Press Contacts 
AEON Financial Service Co., Ltd. 
Corporate Planning Department 
Email: afs_ccg@aeon.co.jp 
 
Fujitsu Limited 
Public and Investor Relations Division  
Inquiries 

mailto:afs_ccg@aeon.co.jp
https://www.fujitsu.com/global/about/resources/news/presscontacts/form/index.html


About AEON Financial Service Co., Ltd. 
AEON Financial Service Co., Ltd. and its subsidiaries (together hereinafter referred to as the “Group”) are 
a comprehensive financial group that grew out of AEON Group’s retail operations through integration of 
the commercial and financial sectors. Centering on the Company, which is a bank holding company, the 
Group currently consists of 34 consolidated subsidiaries and one equity-method affiliate in 12 Asian 
countries including Japan. The Group is constructing a dense network throughout countries of Asia, 
especially Japan, Hong Kong, Thailand and Malaysia. In addition to its approximately 700 sales bases in 
Japan and overseas, the network also includes AEON Group stores and affiliated merchants, with which 
the Group has built strong cooperative relationships. 
 
About Fujitsu 
Fujitsu is the leading Japanese information and communication technology (ICT) company, offering a full 
range of technology products, solutions, and services. Approximately 140,000 Fujitsu people support 
customers in more than 100 countries. We use our experience and the power of ICT to shape the future 
of society with our customers. Fujitsu Limited (TSE: 6702) reported consolidated revenues of 4.1 trillion 
yen (US $39 billion) for the fiscal year ended March 31, 2018. For more information, please see 
www.fujitsu.com. 
 
All company or product names mentioned herein are trademarks or registered trademarks of their 
respective owners. Information provided in this press release is accurate at time of publication and is 
subject to change without advance notice. 
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