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In Japan and continental Asia, £AON Credit Service operates in conformance with a business philosophy of serv-

ing as a lifestyle support company that enables customers to realize the full potential of their futures and credit.

We listen to the voice of our customers and will continue to repay the trust our customers place in us and fulfill

their expectations by providing financial services that bear closely on their lives. At the same time, we aim to be a

company that enjoys customer support by ceaselessly cultivating and refining morality in the financial services

industry, prizing corporate ethics, and enthusiastically engaging in social action initiatives.
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XEIEECDVTIFEAERDRKRRTT . These figures show domestic operations.
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Demonstrating Spectacular Growth

To complement the core credit card business, £ON Credit Service
has expanded into peripheral credit-related business such as e-
commerce, the insurance agency business, and the servicer busi-
ness. We have also established seven overseas subsidiaries in order
to construct a business network in Asia. Through these initiatives
we have successfully grown our business. In December 1994 our
shares began trading on the over-the-counter market, in December
1996 they were listed on the Second Section of the Tokyo Stock
Exchange, and in August 1998 were selected for listing on the First

Section. Overseas, our subsidiary in Hong Kong listed its shares on

00 "01 (Fm/FY) 99 "00

Non-Consolidated
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- S

pe] S
Consolidated Non-Consolidated Consolidated

the Stock Exchange of Hong Kong in September 1995, and the
Thai subsidiary obtained a listing on the Stock Exchange of
Thailand in December 2001.

Since the listing on over the counter, our consolidated trading
volume has increased about 4 times to surpass the ¥1 trillion mark,
ordinary income has increased 10 times, and total assets have
increased almost 4 times.

We will work tirelessly to increase operating efficiency, enhance
customer convenience, add services with greater customer appeal,

expand into new business fields, and globalize our business operations.
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Comprehensive Service Capability
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Card Processing Business
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Credit Card Business
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Finance Business
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AON CREDIT SERVICE
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Servicer Business
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Travel Business
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Insurance Agency Business
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Asian Network

Japan
W AFYoUIvR T —EX

ZEON Credit Service Co., Ltd.

Hong Kong
B AAoOUIVNT—ER(PIT)
AEON Credit Service (Asia) Co., Ltd.

Shenzhen

Tawan

B AAVoUIVNT—ER(BB)
AEON Credit Service (Taiwan) Co., Ltd.

B AAoUIYNN—R(EB)

AEON Credit Card (Taiwan) Co., Ltd.

Thailand

B AFTVEFIIHYT(FTASUR)

AEON Thana Sinsap (Thailand) Plc.

Malaysia
-

Comprehensive Services and Globalization

The ZON Credit Service Group consists of /FON Credit Service
together with ten consolidated subsidiaries (including seven over-
seas subsidiaries) and two equity-method subsidiaries.

In addition to the core credit card and loan businesses, the
Group engages in servicer businesses such as loan management
and recovery. Related activities include a call center operation,
which involves the processing of customer requests and inquiries
and telemarketing. The insurance agency business offers a variety
of insurance products, including vehicle insurance, travel insur-

ance, and sports insurance. The Group takes advantage of its busi-

ness networks to operate a travel business and a card processing
services business.

We have been actively engaged in business activities overseas
since 1987, the year we established a retailer’s credit card compa-
ny in Hong Kong. Over the years we have enjoyed striking growth
in Hong Kong, Thailand, and Malaysia, and have established sub-
sidiaries in Taiwan and in Shenzhen, China to further grow our
overseas business operations. In the coming years we will leverage
the unique expertise accumulated in these countries to pursue a

global business with a focus on Asia.

B ACSOUYYRT—ER(XL—27)

e ! ™ ACS Credit Service (M) Sdn. Bhd.
W=
|,. ]

W A F AV THA=2 3T —EZXCRID
AEON Information Service (Shenzhen) Co., Ltd.
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20 Years of Growth
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Nihon Credit Service Co., Ltd.
established

JUSCO card operations started

December Shopping loan operations

started

Cash advance service intro-
duced

Insurance operations started as
casualty insurance agency

Licensed as money-lending
broker

September  Cash dispensers introduced

Insurance operations started as
life insurance agency

19864F 5A8
19874 108
19884F 128

1989F 18
28
78
19906F 18

78

1986 May

1987 October
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&7&(C[ERAEON CREDIT SERVICE
(ASIA) CO., LTD.]7Z31L

JUSCO postal savings card
issued

Branch established in Hong
Kong

1988 December Formed tie-ups with Visa Japan

and issued JUSCO-VISA Card

1989 January Formed tie-ups with
MasterCard International and
issued JUSCO-MasterCard

February ~ Formed tie-ups with JCB
issued JUSCO-JCB Card

July Licensed as discount loans
broker

1990 January NCS Kosan Co., Ltd. estab-
lished as wholly owned sub-
sidiary

July AEON Credit Service (Asia)

Co. Ltd. established as Hong
Kong subsidiary

19924 128
1994 87

128
19954 98

128

1994 August

Y4 [C[ETRAEON THANA SINSAP
(THAILAND) PLC. | %831

(A7 oIy —EAMAE
[CHRZEE
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[AEON CREDIT SERVICE
(ASIA) CO., LTD.ID & B ES]
PRI 15

N =7 [CREESEHRR

1992 December AEON Thana Sinsap

(Thailand) Ple. established as
Thai subsidiary

Company name changed to

/EON Credit Service Co., Ltd.
December Listed on OTC market
1995 September AEON Credit Service (Asia)

Co., Ltd. listed on the Hong
Kong Stock Exchange

December Representative office estab-

lished in Malaysia

19964 128
1997 7R

1A
19984 8H
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1999 28

128

20004 683
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YL —277I(C]ACS CREDIT
SERVICE (M) SDN. BHD. 1751
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ABICTAEON CREDIT SERVICE
(TAIWAN) CO., LTD.] %#&&iL

ARE CREID (CTAEON INFORMATION
SERVICE (SHENZHEN) CO., LTD.]
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1996 December Listed on the second section

1997 July

of the Tokyo Stock Exchange

ACS Credit Service (M) Sdn.
Bhd. established as
Malaysian subsidiary

November TOYS“R”US Card issued

1998 August

Listed on the First Section of
the Tokyo Stock Exchange

September ACS Finance Co., Ltd.

1999 February

December

2000 June

July

October

established as wholly owned
subsidiary

ACS Credit Management Co.,
Ltd. established as wholly
owned subsidiary

AEON Credit Service
(Taiwan) Co., Ltd. estab-
lished as wholly owned sub-
sidiary in Taiwan

AEON Information Service
(Shenzhen) Co., Ltd. estab-
lished in Shenzhen, China
ZEON Market website
launched

ZON Card issued

2001 37
68

7R

128

2002 18

48
8H

2001 March

June

July

2002 January

April
August
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1S014001 D—IEETELES

54 D [ AEON THANA SINSAP
(THAILAND) PLC.JH'% - FE5ENS |
IR £
THDOEHEETE73IECCREISO
9001 DFRRLZ BN

[SATY VIVRE CARDJDH/TBi1A.
BEILBVWTIUY v hh— Rtttz

AV

Integrated operations center
established

The Electric Account
Conversion Service intro-
duced as a first-of-its kind in
the credit trade

Head office and 54 domestic
branches and offices acquired
1SO 14001

December AEON Thana Sinsap

(Thailand) Plc. listed on the
Stock Exchange of Thailand

Each department and 7 major
branches acquired 1ISO9001

SATY VIVRE Card issued

Credit card business estab-
lished in Taiwan
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Domestic Operations

A3V oL Iy MI—ERR. FRBRA—FEHBSTIEO
HEOREADS. BESIOHLDESLICEBLLY—E

A0@ALEEFIEROAEICEDHATSEDET,

Operating from the unique perspective of
an issuer of retailer’s credit cards, AON
Credit Service is constantly expanding

and enhancing services that bear closely
on the day-to-day Tives of customers and

increase customer convenience.
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B XE-BEEARYND—IZIFRMELBR LT .5EELD
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AF 2 h—RD4FH
Benefits of the £ZON Card

1 [BELEISIE]
°  REEMBETOIS NSRS, SEEEN—IVEREBASELTBEDET,

DISCOUNTS ON PURCHASES

We provide cardholders with discount privileges at affiliated merchants and
information on money-saving special sale opportunities.

2 [EEDERAVN]
° BUWBICRFRHRA Y MCEUT. BREFCHENSHEHRL OTRIHRET.

TOKIMEKI POINTS

Cardholders can exchange points accumulated while shopping for valuable gift
certificates and desirable products.

3 [1AYT—=IVRTRT] OTFIA
°  HR2OWMICVBNBI(F Y T—ILRFRI INREDES FOBIMRITE Y R—b.

ACCESS TO AEON WORLD DESK SERVICES

With 29 locations in major cities worldwide, the AEON World Desk provides
overseas travel support for cardholders.

4 [BfFhEEe] OTHIA
° REORTIV. K. LY v—iERe Ez SEFEIS I CTHRAVE R E T,

CARDHOLDER PRIVILEGES AT SELECT FACILITIES

Cardholder discounts are available for use at leading hotels, Inns, and leisure
facilities nationwide.

5 [YavEYIE—TF 1Rl

CBASTNEROBADEREECKLDHIFZCEABD S 1808™.
FRIS0HMF THilE.

AZ Y H—REEVFIEEEBHRNGBEY —ERT,
BLEVWBESEOTTHFEVRNTEDET,
The Z£ON Card has found favor with a broad base
of customers due to extraordinary convenience and
appealing services.

SHOPPING SAFETY INSURANCE
Cardholders are compensated for accidental damage to products purchased

for a period of 180 days from the date of purchase and in the amount of up
to ¥500,000 annually.

EIRERME

Number of Domestic Branch
64

57
52

40

2002F2RMRET. h—Ra8 AH—RRIRIFEY—K—+T2 1278%8A%CDRYLT—Y
HFOBOPALGEOTHDET, AFYD—=IVRFRT, [CLDFIBEEZERELTEDET,
There were 9.8 million cardhold-  Z/EON World Desk provides vari- We provide convenience through

ers as of February 2002. ous cardholder support services.

m Credit Card Business

By issuing co-branded credit cards such as the £ZON Card and the
SATY VIVRE Card in tie-ups with partners whose businesses are
closely connected with people’s lives, £AON Credit Service has
obtained broad-based customer patronage and support and built a
base of 9.8 million cardholders. A notable example of this is the
SATY VIVRE Card, for which we have obtained 250,000 cus-
tomers in only 3 months since launch.

To increase cardholder convenience, we have expanded and
enhanced our network of affiliated merchants by stepping up
efforts to recruit affiliated merchants in service businesses closely

tied to people’s lives to complement the existing network of mer-

our network of more than
120,000 cash dispensers.

99 00 01 02

chandise retailers. In this way we have built a network of more
than 320,000 affiliated merchants. We have also established a net-
work of more than 120,000 cash dispensers and ATMs.

Our affiliated merchants are also important customers, and we
have built a close partnership with them by offering the lowest
merchant fees in the industry and by engaging in joint promotions.

ZAON Credit Service expanded its domestic network of
branches and regional offices to 64, 1.5-times its size of three
years ago. And we also expanded and enhanced our offices in
the Tokyo Metropolitan area to strengthen our business founda-

tion in this market.

a’l ¢00¢ 30INY3S LI103¥I NO¥ ‘&O



ESPNESES

Domestic Operations

1FIILIyMI—ERR, T —-TREZSHIETT
FAT Y ABEEDFTRICEDHEH . BHID=—XZES AT
FEDY—ERZRHLTEDET,

AON Credit Service is expanding and enhanc-
ing the comprehensive financial functions

of the Group to provide advanced services

that reflect the needs of the times.

—
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—RDORE—RFT. BEERRPRITRIBEEOHEREDHO T
—ERCDERLCH, THFZEVIZVWTEDEFRT,

Fie. BVRREER SIEICH—ROAERTICEIF B D
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EHIC. ERNFEHCHORBAEEREEDIX - ¥—  TRE
EdR). U—ET—FEDI— ¥— T AEESEBUNER). 77
AFVRABEDI— - V— ITATPAFT VAR ZEEL. BEE
NLERFERY —EADREICIDEATEDET,

BEEVY—
Credit Checking

SEBMLADFRENDe IV —ABE(CHETHICE

b#ATEDET,

We are actively involved in e-commerce, a business
expected to expand rapidly in the coming years.

J-lber5—
Call Center

TR PR
= Pa— (RIRRIBERRIIA
—f W._ ] Revenue of Insurance Operation
e | e e il (&7M/million)

638

BRSSPty -
Integrated Operation %
Center

BBty —
Loan Management
Center

Center

- =

542

355

99 ’00 01

Y—EY—FRRA
Revenue of Servicer Operation
(B75F/million)

535

396

283

HEHERECKD. CHHRECME WebEkTOYavEYIPFvyy  ICH— RABHRITICAIT SRR

BHABBED, KOEEC, EFF Y VIICHEMBLTNET,

[CIEbE LT, We are involved in Web-site
We have introduced mobile tele- services including the internet-
phone services that make it conven- shopping or-cashing.

ient for customers, to obtain account
statements and apply for loans.

m Expanding into New Business Fields

Business processes increase with expansion into new business fields
and growth in the number of cardholders. To increase business
process efficiency ZEON Credit Service has centralized its opera-
tions departments and established an integrated operation center
with 1,000 operators. The operation center comprises a call center,
a credit checking center, and a loan management center.
Improvement efforts have not stopped at measures to increase oper-
ational efficiency: we have broken new ground in the credit card
industry by obtaining ISO 9001 Quality Management System certi-
fication and have established management systems to continuously
provide our customers with standardized, high-quality services.
Future plans call for operating a card processing business to take
advantage of the capabilities of the integrated operation center.

We are also enthusiastically involved in e-commerce, a busi-

ness expected to expand rapidly in the coming years. The £AON

BRETOTHELET,

We are conducting demonstration
testing of smart cards in prepara-
tion for full-scale issuance.

99 "00 01

Regi e-settlement system is an Internet-based comprehensive settle-
ment system that offers customers excellent convenience. In addi-
tion, the speedy credit card issuance service and comparative price
quote service for automobile insurance and travel insurance offered
on our website (http://www.aeonmarket.com) have been favorably
received by customers.

In preparation for full-scale issuance of high security “smart
cards” embedded with IC chips, we have begun implementation
testing of multipurpose proximity smart cards that incorporate
functions including credit extension, prepaid accounts, and person-
al identification. In addition, we provide a diverse range of financial
services through domestic subsidiaries: NCS Kosan Co., Ltd. is in
the insurance agency business, ACS Credit Management Co., Ltd. is
responsible for the servicer business, and ACS Finance Co., Ltd.

handles the consumer finance business.

—
—
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Overseas Operations

AF2OLIyhI—ERIF1987F., WERLBHTIS
NERTY I EEHHL . RENBEVWTERZRALT
Eibko Eﬁ\ 9‘{\ 7|J—97‘ ﬁig\ %brm@'\t\

RESERERZHELTBDET,

EON Credit Service was among the first
credit service companies in Japan to
expand into overseas markets. Our overseas
operations have grown by leaps and bounds
since we first set up in Hong Kong in
1987, and we have since boldly expanded

into Thailand, Malaysia, Taiwan and China.

—
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B &ETOEXREH

EHEDRMEAAEON CREDIT SERVICE (ASIA) CO., LTD.
(1995FFBISHG I MEAN EB) (F. [V v X OA—RITAF >
VISAA—RITAF VPRI AN—RIIEEDFITEBL., h—R=&
BHEFEBNYTISATHBDHB0HANELEOTHDOFERT, MAT.
TS5V F CD-ATMRYND—0Z&EBLEICRRAL. 80T
VB ICREFERZEIILCHDE T, Fe. FERYITI—
ey —=XZRATHRMAAAEON INFORMATION SER-
VICE (SHENZHEN) CO., LTD. (&, &ERIEADIEFE IR Z
BRI DEHICH—FEBO—BZRTEITHEEDIC, FHEXRE
72 BRICEHDBRZRD . BIREBZLTTLUCHEDET, 5
(& SHEBEZED O DEBRFEICHIMDOBATENDE T,

BAERIRE

Revenue of Overseas Operation
(E5M/million)

21246

15,718
14,418

Hong Kong

99 00 01

Shenzhen

Asian

Thailand

m Business Network Expansion in Asia

ZEON Credit Service engages in the credit business in Japan an other
Asian markets. We established our initial foothold in continental
Asia when we opened a subsidiary in Hong Kong in 1987. The hire
purchase service we offered in cooperation with the retail industry in
Hong Kong found favor with numerous customers and became the
driving force behind business expansion in this market. The practice
we pioneered in Hong Kong of establishing a credit card business by
issuing credit cards to customers who had used our hire purchase
service became the model for subsequent business development in
other parts of Asia. We currently operate subsidiaries in Hong Kong,
Thailand, Malaysia, Taiwan, and Shenzhen in China. We are moving
ahead with construction of business networks and aggressively
developing our business in these countries. Future plans call for
using our listed companies in Japan, Hong Kong, and Thailand as a
springboard for expanding our business networks and extending our

business activities into new geographical areas and markets.

BETEELBH— RERT. BEBH—RELTH
LENTLET,

Issued in a variety of forms, ££ON Credit Service
credit cards are a familiar sight throughout Asia.

= i

Network

Malaysia

m Business Development in Hong Kong

ZAON Credit Service’s Hong Kong subsidiary AEON Credit
Service (Asia) Co., Ltd. (listed on the Stock Exchange of Hong
Kong in 1995) has built a cardholder base of 800,000, one of the
largest in Hong Kong, by means of issuing the Jusco Card, £AON
VISA card, AZON Amex Card and other credit cards. In addition,
it has opened branches and established a network of cash dis-
pensers and ATMs throughout Hong Kong, building a rock-solid
foundation in the Hong Kong credit market. Subsidiary AEON
Information Service (Shenzhen) Co., Ltd. operates a call center in
Shenzhen China, handling some credit card operations in behalf
of the Hong Kong subsidiary in order to reduce operating costs in
Hong Kong. It is increasing its operator work force, expanding
facilities and upgrading and expanding services for the purpose of
developing new businesses, and plans to provide services to cus-

tomers outside the A£ON Group.
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Overseas Operations

AFVIOLIy NI —ERDBHAERRBIZETKEISRI
ZBEH. PIPICBIBHEEDN—RELT. BFETFTL

DRELHFZEFLTHDET,

AON Credit Service has enjoyed great suc-
cess with overseas operations. We enjoy a
reputation as a trustworthy provider of
credit cards and the strong support of

lToyal customers across Asia.
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1992F (CRII LIeH A DITRMEANAEON THANA SINSAP
(THAILAND) PLC. 3. BB TSR THHNYAT—H—K, JCB
EDREN—RZFU D, IRt\TTEEDREN—RDOFEITZE U,
N—FREHIIEEDAE2R(ITEBMNUCHDOE T, &, 20014
12 BS54 FEESHLS [Pkl L5 2 RIELTCHDE T, 2002F%
[F. SEIOKR_EHICLDHENERZNREDE LITED L. &
BHBOHANGKHIZHETHEEDIC, NBEDOSSEFHILEKRZH
D, F4No. 1 DA—rEHZERUCENDET,
1997FICHRILIENYU—Y 7 DRMEANACS CREDIT
SERVICE (M) SDN. BHD. (&, Ffc(CihiF&Em(R— <57
[CEZEMZRFRL. KEBREEYIOLDREZF U, $2,600
EOMBERY ST —0ZEREL. Emd o BABEZRDICES

DIKRZHEUIER. ODADBEET —IN—RZELTCHEDHE
9. SRIFINSZEED L. JUI Vb AH—REESAZEELT
FLOFT,

1999 (CFIL LIc BB DIRHANAEON CREDIT SERVICE
(TAIWAN) CO., LTD. [ZBWWCIE BULE@RdD o BAEEZRE
FLU. RBRRICMA. RE. AN—YH@R. BEEEERRED
TA—S—PARFEREFE, SESFTEFEECTONBIEHFEICE
BRYCENOMBATHD. 1, 100EDOMBER YT —IZEHEL
THHFT, &Fle. 2002F8RIC/ LY v A—REEDRIEIC
B R ZRILWc LR U, SRIFERD > BASEICIA.
2002FER(ICRREN—RZERITU. H—REEDILKICE DA
TFRLDOFET,
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174 OBXAMERD . F—HBELEL .
1A LTI —ER (8) DEABRbEA
[MA2 832997 (815U,
BPFEETHER SMEEHDWEIFRIC LBV LLEL .

20015 128AEON THANA SINSAP (THAILAND)
DA FESFEG PR LISZRIELTHDE I,

In December 2001 AEON Thana Sinsap (Thailand)
succeeded in listing its shares on the Stock Exchange
of Thailand.

& RBASE O-HITHELERODEE,
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B LICBHTHDET,

We are increasing customers conven-

#HERIWELE LI,

ience with expansion of our CD network. Taiwan in August 2002.

m Expansion in Thai and Other Asian Countries

Established in 1992, Thai subsidiary AEON Thana Sinsap
(Thailand) Plc. has rapidly increased its cardholder base to
550,000 by issuing co-branded MasterCard and JCB cards as
well as co-branded cards in partnership with Thai retailers. In
December 2001 the subsidiary succeeded in listing its shares on
the Stock Exchange of Thailand. In fiscal year 2002, AEON
Thana Sinsap leveraged the social trust and recognition attained
through its exchange listing to build a base of 800,000 cardhold-
ers and expand the network of affiliate merchants as it aimed to
become Thailand’s leading credit card company.

Our Malaysian subsidiary ACS Credit Service (M) Sdn. Bhd
was established in 1997 and expand its office network to local
cities such as Ipoh and Malacca. As a result of building an affiliat-

ed merchant network of 2,600 stores including an alliance with

EBZEICBRbBEATENDE T,
We established a credit card company in The Call Center in Shenzhen now pro-
vides support to corporate customers
outside the Z/EON Group.

SERAERRICHALTHDET,
AEON Thana Shinsap (Thailand) has
rapidly increased its cardholder base to
550,000 members.

leading department store Macro, and expanding its business with
a focus on easy payment services, the subsidiary possesses a cus-
tomer database with 90,000 entries. In the coming years it aims to
leverage this asset to enter the credit card business.

In 1999 we established Taiwan subsidiary AEON Credit
Service (Taiwan) Co., Ltd. This company too is engaged in the hire
purchase business and is aggressively developing a base of affiliat-
ed merchants in a variety of retail areas such as home appliances,
furniture, sporting goods, and automobile dealerships and leading
mass merchandise outlets. And its affiliate merchants network has
been over 1,100. In August 2002 it established a new company to
operate a credit card business. Future plans call for issue co-brand-
ed credit cards during Fiscal 2002 to grow the credit card business

as a complement to the hire purchase business.
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Environment Activities and
Social Contribution

AFVIOLIyMI—ERTR. REEETREUTOER
ZRIETIEDIC, WFHRICEBLULRNS Y T« 7EBH S
J0-NIVERIBREFHE T, TS TBHETHIER

[CERDHATHEDET,

To fulfill our mission to be a good cor-
porate citizen, AON Credit Service is
engaged in numerous social activities
programs that range from community-based
to global environmental protection ini-

tiatives.
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mEIS09001 &IRIFISO 14001 DEREEENF
[@REISO900 1 | [FEBEIRELHRE (1SO) I ED D mBRILEE
BEmEDD FZENE U [@ENRIA VN AT L] Z,
FIEMRRISO014001 | FRERE2ZENEUC[RETRIA
VRV AT L EZNZIUERUCEREICH U, SREEN S5 X 51
BDERFETI,

Acquisition of ISO9001 Quality Management System
and ISO14001 Environmental Management System
certification

Established by the International Organization for
Standardization (ISO), ISO9001 is the Quality Management
System for the purpose of quality assurance and customer

satisfaction enhancement and 1ISO14001 is the Environmental Management

System for the purpose of protecting the natural environment. The ISO provides

certification to companies that have constructed systems that comply with these

international standards.

g
&
WECEETIRARDEAZSETIRLL BEZEZEECTEAARADXAIEZEAZ IO
BICHERLTHEDET, OY—=a—IhiL s ROAE]L
Joining with customers to plant saplings The ecological musical Kame Ga Mori No
Shibaten conveys the importance of
nature through playacting.

of trees indigenous to the local area.

m Activities of a Good Corporate Citizen

Over the years the EON Credit Service has actively engaged in
initiatives to help protect the natural environment. These
include the issuance of various charity cards and support for
forest conservation by means of donations through the
Tokimeki Points campaign, as well as the issuance of cards made
from PET-G, a non-PVC substrate that avoids dioxin pollution
of the air, and the use of work uniforms made using regenerated
fiber polyester material. In Fiscal 2001we acquired 1SO14001
Environmental Management System certification for our head-
quarters and our offices.

In the area of social action initiatives, we donate Braille
materials and audio materials to the Japan Braille Library and
have issued the Japan Braille Library Card by which we make
monetary contributions to the library based on usage amount.

On the AEON Market website we publicize the activities of

BARFHEEEHN— RORTICKD., FTE
FEBECRUIHNETOTHEDET,
We make contributions to the Japan Braille

Library according to the sales amount from
the Japan Braille Library Card.

social welfare facilities and engage in sales support activities for
products produced by volunteers. Since fiscal 1995, £AON
Credit Service has made donations of employees’ contributions
for social-welfare facilities, and in fiscal 2001, the number of
facilities assisted reached 27.

Furthermore, through the £0ON Group Environmental
Foundation and the £ON 1% Club we are actively involved in
the Land Mine Removal Campaign Fund in cooperation with the
Japan Red Cross, the Fund to Support School Construction in
Cambodia in cooperation with the Japan UNICEF Foundation,
the £ON Children’s Eco Club program to support the activities of
the Ministry of Environment, and the staging of performances of
a musical with an ecological theme performed all across Japan

with the participation of local children.
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The unflagging support of shareholders and customers over

the years enabled AON Credit Service Co., Ltd. to celebrate its

20th anniversary in June 2001. In the coming years we intend to

work to further enhance customer convenience, provide even

more appealing services, and promote Tow-cost operation in order to continue

to develop as a credit company of true worth to our customers.

m Qutlook for Fiscal 2002

Adverse business conditions continue in the credit industry. The prolonged economic recession has brought a drop-off in con-
sumption and an increase in personal bankruptcies, and there has been an outbreak of credit card forgeries. In addition, manu-
facturers, trading companies, and convenience store chains are entering the credit market and there has been a spate of alliances
and business consolidation activity that goes beyond the conventional boundaries of banking, credit, and consumer finance.

At the same time, outside the traditional market arena rapid advances in information technology have brought expanded use of
credit cards and heightened needs for co-branded cards in the e-commerce sector, the communications sector, and the trans-
portation sector. I believe we can expect tremendous growth from these markets by providing new services that involve effective

cross-selling using customer databases and the use of smart cards.

In this operating environment, £ON Credit Service is implementing the following key action points aimed at obtaining

more cardholders and expanding card usage.

Key Action Points for Implementation in Fiscal 2002

> Expand business networks and enhance customer convenience

> Develop and issue new co-branded cards

> Strengthen competitive advantage through the use of information technology
> Strengthen the management structure

> Expand the business of domestic and overseas subsidiaries

> Contribute to society and promote environmental protection activities

To offer even better financial services to customers. We are doing our best to achieve these goals.

& F &

Yoshiki Mori, c.E. 0.
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Major Group Companies s of auqust 20, 2002)

GMS=Hz
* A% (bR)
* Jaya JUSCO Stores Bhd.
* JUSCO Stores (Hong Kong) Co., Ltd.
* UM T v 22 (BR)
WERY w23 (BR)
Siam JUSCO Co.,, Ltd.

Guangdong JUSCO Teem Stores
Co,, Ltd.

Qingdao Dongtai JUSCO Co., Ltd.
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* The Talbots, Inc.
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* AEON CREDIT SERVICE (ASIA)
CO, LTD.

* AEON THANA SINSAP
(THAILAND) PLC.

ACS CREDIT SERVICE (M) SDN.
BHD.

AEON CREDIT SERVICE
(TAIWAN) CO, LTD.
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Tasmania Feedlot Pty. Ltd.
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GENERAL MERCHANDISE
STORES (GMS)

*Z£ON Co., Ltd.
*Jaya JUSCO Stores Bhd.

*JUSCO Stores (Hong Kong)
Co., Ltd.

*Kyushu JUSCO Co., Ltd.
Ryukyu JUSCO Co., Ltd.
Siam JUSCO Co., Ltd.

Guangdong JUSCO Teem Stores
Co., Ltd.

Qingdao Dongtai JUSCO
Co., Ltd.

SUPERMARKETS

*Maxvalu Hokkaido Co., Ltd.
*Maxvalu Tohoku Co., Ltd.
*Maxvalu Chubu Co., Ltd.
*Maxvalu Nishinihon Co., Ltd.
Maxvalu Tokai Co., Ltd.
Maxvalu Kyushu Co., Ltd.

Nishikyushu Well Mart Co., Ltd.

DRUGSTORES

*Tsuruha Co., Ltd.

*Kraft Inc.

*Sugi Pharmacy Co., Ltd.
*Hac-kimisawa Co., Ltd.
*Greencross-coa Co., Ltd.

*Drug Terashima Co., Ltd.

Medical Ikko Co., Ltd.
Drug Eleven Co., Ltd.
Takiya Co., Ltd.
Wellpark Co., Ltd.

HOME CENTERS

*Homac Corp.
*Home Wide Corp.

CONVENIENCE STORES

*Ministop Co., Ltd.

DEPARTMENT STORES

Bon Belta Isejin Co., Ltd.
Bon Belta Co., Ltd.

Tachibana Department Store
Co., Ltd.

SPECIALTY STORES

*The Talbots, Inc.

*Blue Grass Co., Ltd.

*Cox Co., Ltd.

*Yamaya Corp.
Talbots Japan Co., Ltd.
Laura Ashley Japan Co., Ltd.
AON Forest Co., Ltd.
Mega Sports Co., Ltd.
Claire’s Nippon Co., Ltd.
Liz Japan Co., Ltd.

NuStep Co., Ltd.
Sun-sun Land Co., Ltd.
Abilities JUSCO Co., Ltd.
Book Bahn Co., Ltd.

Pet City Co., Ltd.

Kojima Co., Ltd.

Mega Petro Co., Ltd.

SC DEVELOPMENT
OPERATIONS

*Diamond City Co., Ltd.

*/£ON Mall Co., Ltd.
Diamond Family Co., Ltd.
LOC Development Co., Ltd.

FINANCIAL SERVICES

*/EON Credit Service Co., Ltd.

*AEON Credit Service (Asia)
Co., Ltd.

*AEON Thana Sinsap
(Thailand) Plc.

ACS Credit Service (M)
Sdn. Bhd.

AEON Credit Service (Taiwan)
Co., Ltd.

SERVICES

*JUS-Photo Co., Ltd.
*ZAON Fantasy Co., Ltd.
Jusvel Co., Ltd.

Reform Studio Co., Ltd.

Zwei Co., Ltd.

/AEON Techno Service Co., Ltd.
/AON Cinemas Co., Ltd.

Quality Control Center Co., Ltd.

FOOD SERVICES OPERATIONS

Gourmet D’Or Co., Ltd.
Jack Co., Ltd.

FOOD PROCESSING,
DISTRIBUTION, AND OTHER
OPERATIONS

Certo Co., Ltd.

Food Supply JUSCO Co., Ltd.
Aic, Inc.

Yurin Co., Ltd.

Osaka Delica Co., Ltd.
Tasmania Feedlot Pty. Ltd.

E-COMMERCE BUSINESS

AEON Visty Co., Ltd.

*Listed companies

*/£ON 1% Club
¢ /£ON Environment Foundation
e Cultural Foundation of Okada
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NGTWO rk (As of August 21, 2002)

ER#lE ~ Domestic Network B  Overseas Network

XIE - B EAA 4V T—ILRFRY BINEREFRHE  Overseas Consolidated Subsidiaries \h p)
ALIRSZE KEEZER MABREZEPT &L= 2T ALIR AEON Credit Service (Asia) Co., Ltd.

18)1 |25 Mmt==S:0 [ElE=ESs UL EPT & (&&/Hong Kong)

bill==E A EZERT [=k=E 7 MUTEZEPT B AEON Thana Sinsap (Thailand) Plc.

A RE Rl AT SRANEHERR R KR (%1 /Thailand)

MHEIE BORE REBE HIOE ST Ei= ] ACS Credit Service (M) Sdn. Bhd.

L= 2EmT BEREEMR EREZEM SIS (Y=o /Malaysia)

BEEZEM JIES =€ R EILE%ET FALLIEZEPT AEON Credit Service (Taiwan) Co., Ltd.
BREER ZBEER KREER BRI (B&/Taiwan)

EFEEM MIEEEM HEHESZIS REE%Em EREETFRT AEON Credit Card (Taiwan) Co., Ltd.

FEEE EEEEM KRS BEE IX-v— TAEE ) (&&/Taiwan)

KFEIE AEEFT REEZXM B E ST I— Y— ITRBEEEEEIN () AEON Information Service (Shenzhen) Co., Ltd.
FEH=E iBEEM HEE%m BEAREZEAT IT—Y— TR TpAFVAH) (FE/China)

HEZM Ecai=E3i FRFE AT S E=E S

1TREEm =S T—JURF 2O KBR RIS=E%mm

e =Ea ZHEXE YERESE IS KOEERM

RS PHME [LS35 e R S E T

Branch and Offices
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Sapporo Branch Omiya Office Matsuzaka Office Okayama Office
Asahikawa Office Kawaguchi Office Okazaki Office Tsuyama Office
Kushiro Office Matsumoto Office Gifu Office Matsue Office
Sendai Branch Takasaki Office Hamamatsu Office Tottori Office
Akita Branch Yokohama Branch Kyoto Branch Yamaguchi Office
Yamagata Office Ebina Office Kanazawa Office Takamatsu Office
Fukushima Office Kawasaki Office Toyama Office Matsuyama Office
Aomori Office Mishima Office Otsu Office Kochi Office
Iwate Office Shinjuku Office Umeda Branch Tokushima Office
Chiba Branch Shibuya Office Osaka-kita Branch  Fukuoka Branch AT ETAZ 2 RON Wortd Desk
Mito Branch Tkebukuro Office  Nara Office Okinawa Office 23 ok s sl
Utsunomiya Office Shinbashi Office Kobe Office Kumamoto Office ¥nd PRATIVI ATEI=AR R
Kashiwa Office Kichijoji Office Hannan Office Miyazaki Office Do>eiA /Y EEE N7
Gyotoku Office Shinagawa Office World Desk Osaka Nagasaki Office T ITYY A e Al &5
Funabashi Office Nagoya Branch Himeji Branch Oita Office b J727 I A=ToUk 772 I
Niigata Branch Yokkaichi Branch Hiroshima Branch Kagoshima Office 77k VEUUE YA

HAI\ o—v< IR

N T —)\— A= vVob
AON World Desk
Sapporo ® Sranch
Senda’i .?f%?ie New York Toronto Sydney Taipei
Niigata ® (A TI—ILRFRY Chicago Amsterdam Gold Coast Tokyo
Osaka .;Oi;;iﬂd Desk Los Angeles Paris Cairns Bangkok
Fukuoka Subsidiary San Francisco London Melbourne Hong Kong

R Honolulu Frankfurt Auckland Kuala Lumpur

Consolidated Subsidiaries Six offices in Guam Madrid Singapore
NCS Kosan Co., Ltd. Tokyo prefecture. Saipan Rome Beijing
ACS Credit Management Co., Ltd. Vancouver Wien Seoul

ACS Finance Co., Ltd.
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Board of Directors ps of vay 15, 2002)
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IV = ‘ EE AR Chairman ‘ Kazuro Asano [E] 5 Trade Name
A Ao I Yy —EARA a1t /ZEON Credit Service Co., Ltd.
ISR ES Py Listing of Shares
S 2 A 3 . . .
rEmEEtE | & * €. EO | Yoshiki Mori BETS A EYE RIS —ER The First Section of the Tokyo Stock Exchange
sF 22 0 — R Securities Code Number
BB KM % EIH O OBER Managing Directors Hiroyuki Asai 8570 8570
i g Kazuhide Kamitani ES £ Head 0ffice
RRETRHEXHHERET—T 8185t Kanda Nishiki-cho 1-1, Chiyodaku, Tokyo
A EHM Head Quater
M L & Elr o BE Directors Masamichi Kamiyama EERETCHXEEE T T 1 FHith Kanda Mitoshiro-cho 1, Chiyodaku, Tokyo
. hik 55 03(5281) 2030 (f8%) TEL 03(5281)2030
WHE FE Kazuhiko Kawata R—AN—Y http://www.aeonmarket.com URL http://www.aeonmarket.com
mil F— Koichi Takayama i
B v Establishment
W RE Yasuhiko Kondo 19814 (BBf1564) 6 520H 20 June, 1981
FHE O OEW Tatsuya Saito g8 X = Capital Stock
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i Takashi Kiyonaga
RITEMIVAEL Shares Outstanding
47,565, 760% 47,565,760 shares
= = B & C te Audit Ken Kasai .
w8 B % ‘ Eﬁ nﬁ orporate Auditor ‘ en Kasat ShoE o Accounting Period
BFE2H21H~BF2820H 21 Feb. ~20 Feb.
|25 7" % g =4 Auditors Masaru Yokoi g g8 p Number of Employee
618% 618
AN Yoichi Kimura
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Principal Business

1. Credit Card Business

2. Finance Business

3. Insurance Agency Business
4. Servicer Business

5. Travel Business

6. Card processing Business
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