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(GE) Remarks:
1 EEBUEE., TR THEARBINYIETRRLTEYET,
All fractions of numbers posted are rounded off to the nearest figure.
2: AL B SR ERBALL D/ S—E U b RRIE, EHEERLTEYFET,
YOY (%) represents the growth ratio compared with the results in the same period of the previous year.
3 EFERBRERL. REH LD ABL—ITHRELTEYFIT DT, ABL—FEBITKEIZENTEVET,

The consolidated figure may be affected by fluctuation of exchange rates since the figure is converted to Japanese Yen in every financial closing.

FERORELICEIHIEER
KEDABDSE ., HHOFRWEREBROEREF ., FETAZFCHHDELDOEF, WTHIBRBRAIZEDTHAABELTLSFERIC
HEONWT BE. EHEh b0 THY  FFBA. ERTOBLVES. THERE. ABL—b BHOEFNEZCEHIIRIOTEELERE
BATVET oT R, ERICARINDERBFINLOBADERICE - TES T LRI HYET,

Remarks to the Forecasting

The content of this fact book includes information related to our future strategies, policies and financial projections, based on and calculated

using currently available data. It includes elements of risk and uncertainty related to economic trends, increased industry competition, market

demand, exchange rates, taxes and other regulations. As a result, actual results may materially differ from these forecasts.
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EIFRE®E Consolidated Financial Summary

HESREBE Overview

E#E/\15AF Consolidated Financial Highlights

(BH1: § M/ Millions of Yen)

2010/8 2011/8 2012/8 2012/2
ES x ES x
Results Results Results Results
HW k= Trading volume ¥1,574,668 ¥1,623,358 ¥1,823,112 ¥3,363,809
(RIERIHALL/YOY) 8.5% 3.1% 12.3% 5.3%
BRI Operating revenues 82,568 81,633 88,243 169,853
(RIERIHALL/YOY) A2.8% Al.1% 8.1% 0.4%
EEFAE Operating income 8,509 10,231 12,930 24,280
(RIERIHALL/YOY) A2.2% 20.2% 26.4% 17.2%
BERMIE Ordinary income 8,580 10,315 13,039 24,268
(RIERIHALL/YOY) 1.9% 20.2% 26.4% 16.5%
LHAMFIZE Net income 3,846 3,047 6,120 8,988
(RIERIHALL/YOY) — A20.8% 100.8% A5.8%
BE.IEESHBEICOVT. EBRITICEFIR—DTITATIV I REEDOTHIEE. UTOLEYVERYET,
Revised retroactively
BUIRE S5 Total trading volume ¥1,941,706 ¥2,055,162 ¥2, 326,894 ¥4,280,997
(TR L/ YOY) 17.1% 5.8% 13.2% 7.5%
FELEEFIE Consolidated Key Indicators
(B {37 : 9/ Yen)
2010/8 2011/8 2012/8 2012/2
BOAALEBRERRLE) 17.2% 16.8% 15.9% 17.5%
Equity ratio
18 2 f- U 2 BRI
1=y SRR ¥24.52 ¥19.43 ¥42.03 ¥57.30
Earnings per share (EPS)
1R &Yl 1¥RE L i
BAYRARE (RSURERR) ¥990.18 ¥992.95 ¥1,008.97 ¥1,012.52
Book value per share
FhEER RS Consolidated Subsidiaries and Affiliates
BoateE BotE
E R EFEF S Consolidated Subsidiaries (Domestic) Percentage of EREFDEEHASE Consolidated Affiliates (Domestic) Percentage of
Ownership Ownership
I—- 3 — IREHET = v AR LB
> BEEEDIGRHT 98.6% A&t 30.6%
ACS Credit Management Co., Ltd. Jusvel Co., Ltd.
O EERY (= AAR—T T4V T B
1F oL ERHRER St 90.0% TAVT %A 20.0%
AEON S.S. INSURANCE CO., LTD. AEON MARKETING CO.LTD.
> A— 3 —ExB%RE KR TORIILFALIE
A4 AEEA—2Y = 51.0% HREHT 20.0%
AEON HOUSING LOAN SERVICE CO., LTD. Digital Direct Inc.
Bt BotE
;ﬁ%ﬁﬁ?‘%’*i Consolidated Subsidiaries (Overseas) Percentage of Percentage of
Ownership Ownership
AEON CREDIT SERVICE (ASIA) CO., LTD. X1 51.9% | AEON CREDIT GUARANTEE (CHINA) CO., LTD. 76.0%
AEON THANA SINSAP (THAILAND) PLC. %2 54.3% | AEON INFORMATION SERVICE (SHENZHEN) CO., LTD. 76.0%
ACS CAPITAL CORPORATION LTD. 100.0% [ ACS INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (M) BERHAD X3 59.7% | ACS LIFE INSURANCE BROKER (THAILAND) CO., LTD. 100.0%
AEON CREDIT SERVICE (TAIWAN) CO., LTD. 96.2% | ACS SERVICING (THAILAND) CO., LTD. 100.0%
AEON CREDIT CARD (TAIWAN) CO., LTD. 94.1% | ACS TRADING VIETNAM CO.LTD. 90.9%
AEON CREDIT TECHNOLOGY SYSTEMS
PT. AEON CREDIT SERVICE INDONESIA 83.9% (PHILIPPINES)ING. 86.6%
AEON INSURANCE BROKERS(HK) LIMITED 51.9% | AEON MICRO FINANCE (SHENYANG) CO., LTD. 51.9%
AEON MICROFINANGE (GAMBODIA) PRIVATE 54.3% | AEON CREDIT HOLDINGS (HONG KONG) CO., LTD. 100.0%

COMPANY LIMITED

%1 AEON CREDIT SERVICE (ASIA) CO., LTD. (&, FE#FI#E5IFTIC EIBLTHEYES . (FEFHFT—R900)
The shares of AEON CREDIT SERVICE (ASIA) CO., LTD. are listed on The Stock Exchange of Hong Kong Limited. (Securities Code: 900)
%2 AEON THANA SINSAP (THAILAND) PLC. (&, #4ZE#ER5IFTIC LI/HL THYFET . (REFHI—FAEONTS)
The shares of AEON THANA SINSAP (THAILAND) PLC. are listed on The Stock Exchange of Thailand. (Securities Code: AEONTS)
33 AEON CREDIT SERVICE (M) BERHADIZ, YL—L7iEHEEIATIC EH/LTHEYET , (REFHF—F5139)
The shares of AEON CREDIT SERVICE (M) BERHAD are listed on The Stock Exchange of Malaysia. (Securities Code: 5139)
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B ERXER Consolidated Balance Sheets

(B41 : & 73 M/Millions of Yen)

2010/8 2011/8 2012/8 2012/2
Results Results Results Results
FRENEEE Current assets ¥806,005 ¥770,536 ¥737,149 ¥733,474
(FTER#LL/YOV) A4.9% A4.4% A4.3% A2.3%
EFEZEE Non-current assets 95,623 155,148 178,327 174,057
(FTER#LL/YOV) 27.8% 62.3% 14.9% 15.3%
fRIEEE Deferred assets 100 160 158 127
(RIER#LL/YOV) A27.8% 60.0% A1.3% 57.9%
BESET Total assets 901,728 925,845 915,634 907,658
(FTER#LL/YOV) A2.2% 2.7% A1.1% 0.7%
TREVEE Current liabilities 314,687 366,456 365,745 354,986
(FTER#LL/YOV) 3.2% 16.5% A0.2% 5.4%
EEEE Long-term liabilities 410,972 383,875 379,403 370,820
(RTER#LL/YOV) A7.5% A6.6% A1.2% A3.6%
BEEET Total liabilities 725,660 750,332 745,148 725,806
(FTER#MLL/YOV) A3.2% 3.4% A0.7% 0.6%
HMEEBAREET Total shareholder's equity 161,636 164,104 154,106 166,907
(RTER#LL/YOV) 2.5% 1.5% A6.1% 1.2%
T BIFEFERFTEESE A6,323 A8,356 8,226 28,091
Total accumulated other comprehensive income  (BT4ERIZALL/YOY) A25.7% A24.3% A1.6% 40.8%
kT #IME Subscription rights to shares — 12 25 12
(RIERELL/ YOY) - — 104.3% —
DEFREFSD Minority interests 20,754 19,752 24,580 23,023
(RTER#LL/YOV) 3.4% A4.8% 24.4% 9.8%
MEESET Total equity 176,068 175,513 170,486 181,852
(RTER#LL/YOV) 1.7% A0.3% A2.9% 0.9%
BEMEBEESE Total liabilities and equity 901,728 925,845 915,634 907,658
(FTER#MLL/YOV) A2.2% 2.7% A1.1% 0.7%
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HEEEBWETEE Consolidated Statements of Income

(BASL : B 75 [ /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
X f& X f& = =
Results Results Results Results
EZUNAE Operating revenues ¥82,568 ¥81,633 ¥88,243 ¥169,853
(RTER#ALL/YOY) A2.8% AL1% 8.1% 0.4%
BIFERBABH OB A Credit card purchase contracts 30,637 33,994 37,973 70,366
(RTEREALL/YOY) 12.6% 11.0% 11.7% 10.2%
ERIERBASHOE AU Hire purchase contracts 4,194 3,938 3,786 7,370
(ATER#ALL/YOY) 6.1% AB.1% A3.9% AL17.2%
BREURAE Loan contracts 37,424 33,057 33,066 64,742
(RTER#ALL/YOY) A9. 7% Al11.7% 0.0% A9.5%
EFERATUNIE Processing service fees 3,129 3,575 3,672 7,001
(RTER#ALL/YOY) A43.2% 14.2% 2.7% 7.0%
{EEMEHEEUREE Income from bad debt recovery 1,463 1,404 1,944 2,947
(RTER#ALL/YOY) 3.1% A4.0% 38.4% A0.3%
ZDHULIE Other revenues 5,682 5,642 7,749 17,271
(RTER#ALL/YOY) 6.9% AO.7% 37.3% 13.4%
EBUNIE Financial revenue 36 20 51 62
(RTER#ALL/YOY) A60.7% A43.9% 150.9% 9.4%
BRREU-SEER 66,659 64,487 68,818 131,423
Selling, general and administrative expenses
(RTER#ALL/YOY) A3.5% A3.3% 6.7% A1.5%
EBEF Financial expenses 7,399 6,914 6,494 14,149
(RIERE L/ YOY) 3.1% 76.6% A6.1% A6.1%
iﬂ\*”,%\ Interest paid 6,669 6,404 5,919 12,610
(RTERELL/ YOY) A0.7% A4.0% AT7.6% A5.0%
Z DAt Other 729 510 575 1,538
(RTERELL/ YOY) 56.7% A30.1% 12.8% A14.4%
"E"%%Fﬁ Operating expenses 74,058 71,402 75,312 145,572
(RTERELL/ YOY) A2.9% A3.6% 5.5% A2.0%
E%*UE Operating income 8,509 10,231 12,930 24,280
(RTERELL/ YOY) A2.2% 20.2% 26.4% 17.2%
EHEHUVIE Nonoperating revenues 201 181 165 219
(RTERELL/ YOY) A6.1% A9.9% A8.7% A40.5%
E%ﬂ%ﬁﬁ Nonoperating expenses 130 97 56 231
(RTERELL/ YOY) A73.5% A25.4% A41.9% A12.0%
BEFEE Ordinary income 8,580 10,315 13,039 24,268
(RTERELL/ YOY) 1.9% 20.2% 26.4% 16.5%
##ﬂ“*”ﬁ Extraordinary income — — _ 08
(BT EHLL/YOY) - - — A97.9%
Y5 AI384 Extraordinary losses — 3,354 — 6,460
(RTERELL/ YOY) - - — 39.8%
B S SRR S A B 8,580 6,960 13,039 17,907
Income before income taxes and other
(RT4ERHALL/YOY) - A18.9% 87.3% A14.5%
’}‘#{#I*UE Minority interest income 1,560 1,692 2,446 2,468
(RTERELL/ YOY) A14.0% 8.5% 44.5% A33.3%
LERSMIFIZE Net income 3,846 3,047 6,120 8,988
(RT4ERHALL/YOY) - A20.8% 100.8% A5.8%

E #1825 51 E E Consolidated Statements of Income 3




FiENFEEOEZEINAE Operating Revenues of Major Overseas Subsidiaries

FHENEFFE1E Major Overseas Subsidiaries

2010/8 2011/8 2012/8 2012/2
Results Results Results Results
BREENL
575 579 588 1,201
Millions of HK$
Z# Hong Kong (RIER#HLL/YOY) £9.0% 0.8% 1.5% 3.3%
ABL—+
A . IHK$ =¥11.58 |[IHK$ =¥ 10.38 [IHK$ = ¥ 10.34 |[IHK $ = ¥ 10.19
vg. exchange rate
BAMN-Y
5,274 5,502 6,270 11,626
Millions of Baht
A4 Thailand (BT RIHILL/YOY) 3.2% 4.3% 13.9% 7.4%
ABL—+
A . 1Baht=¥2.79 1Baht=¥2.67 1Baht=¥2.57 1Baht=¥2.59
vg. exchange rate
BAIW-YTIsE b
135 172 231 368
Millions of RM
TL—L7F Malaysia (R4 RIHALL/ YOY) 6.1% 27.6% 34.4% 28.4%
ABL—+
A . 1RM=¥27.64 1RM=¥26.76 1RM=¥25.89 1RM=%¥25.90
vg. exchange rate
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EHIEAEERE R Consolidated Financial Data

k= AR Trading Volume

(B 432 : & 75 [ /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S Bkt S [+ 95454 S [+ 95454 S 544
Results % of Total Results % of Total Results % of Total Results % of Total
@%Eﬁﬁﬁ%]&&oﬁ'/\; Credit card purchase contracts ¥1,234,608 ¥1,372,655 ¥1,532,64g ¥2,855,591
78.4% 84.6% 84.1% 84.9%
(FERMEL/YOY) 13.9% ° 11.2% ° 11.7% ° 10.4% °
{ERMERBEASHOEA Hire purchase contracts 25,507 13,237 17,650 26,619
1.6% 0.8% 1.0% 0.8%
(FERBEL/YOY) 26.3% ° 748.1% ° 33.3% ° A45.5% °
BhEET Total loan contracts 243,353 164,509 180,638 327,085
15.5% 10.1% 10.0% 9.7%
@ERAML Yon|  A19.1% ° A32.4% ° 9.8% ° 219.4% °
H—KF+y 24 Cash advances 199,995 108,687 114,067 216,407
12.7% 6.7% 6.3% 6.4%
@ERAML YoN|  A21.5% ° A45.7% ° 4.9% ° A32.1% °
FOHFLE Other loans 43,358 55,822 66,571 110,678
2.8% 3.4% 3.7% 3.3%
(HERBEL/YOY) A5.9% ° 28.7% ° 19.3% ° 26.8% °
EFER1T Processing services 49,028 58,868 75,693 127,602
3.1% 3.6% 4.2% 3.8%
(FERBEL/YOY) 72.5% ° 20.1% ° 28.6% ° 20.5% °
FDMth Other 22,170 14,087 16,479 26,909
1.4% 0.9% 0.7% 0.8%
(HERMEL/YOY) 26.3% °|  A36.5% ° 17.0% ° A42.1% °
EE =& ET Total trading volume 1,574,668 1,623,358 1,823,112 3,363,809
100.0% 100.0% 100.0% 100.0%
(FERBEL/YOY) 8.5% ° 3.1% ° 12.3% " 5.3% °
HEBRITISOVWTIE, EFIA—DTITATIITHEBRE(BRBETON—FIZRIDEIRHEEBYSHTEYEN) BHLTHEYET,
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
BHE. HHORIESSHREICOVWT, EBRITICEFIR—DTIIATIV I REEDHEHIEE. UTOEEYELYET,
Revised retroactively
k=S AEt Total trading volume ¥1,941,706 ¥2,055,162 ¥2,326,894 ¥4,280,997
(HIERHLE/YOY) 17.1% 5.8% 13.2% 7.5%
B IV NER Operating Revenues
(B4 {5 : & 5 F/Millions of Yen)
2010/8 2011/8 2012/8 2012/2
S MR S R S B S R
Results % of Total Results % of Total Results % of Total Results % of Total
AIEEREAHO>BA Credit card pimhase contracts ¥30,637 37 1% ¥33,994 41.7% ¥37,973 . ¥70,366 41.4%
(RIE RS/ YOY) 12.6% 11.0% 11.7% 10.2%
BEREREAH>EA Hie purchaje contracts 4,194 5 1% 3,938 4.8% 3,786 Na 7,370 43%
(IR YOY) 6.1% 76.1% A3.9% AL7.2%
b E Total I 37,424 33,057 33,066 64,742
PR IRESEL Total loan contracts 45.3% 40.5% 37.5% 38.1%
79.7% A11.7% 0.0% 79.5%
—RF w24 Cash ad 29,782 24,887 21,501 47,840
A—EF 2T Gash advances 36.1% 30.5% 24.4% 28.2%
(RIE RS/ YOY) A8.8% A16.4% A13.6% A14.9%
DhFLE  Other | 7,642 8,169 11,565 16,902
TOWPLE Other loans B 9.3% 10.0% 13.1% 0.9%
(RIE RS/ YOY) A12.8% 6.9% 41.6% 10.2%
%?%ﬁﬁﬂiﬁf Processing service ijs 3,129 3.8% 3,575 4.4% 3,672 4.9% 7,091 4.9%
(IR YOY) A43.2% 14.2% 2.7% 7.0%
(= ==
{EHMEERUNEE Income from bad djbt recovery 1,463 18% 1,404 17% 1,944 - 2,947 L7%
(RIE RS/ YOY) 3.1% A4.0% 38.4% 70.3%
) Oth 5,682 5,642 7,749 17,271
TOHIREE Othor reveres B 6.9% 6.9% 8.8% 10.2%
(RIE RS/ YOY) 6.9% AO.7% 37.3% 13.4%
ﬁﬁﬂ”ﬂﬁ Financial income N 36 0.0% 20 0.0% 51 0.0% 62 0.0%
(R RS/ YOY) A60.7% A43.9% 150.9% 9.4%
= &t Total i 82,568 81,633 88,243 169,853
ERIASET Total operating revenues 100.0% 100.0% 100.0% 100.0%
(RIE RS/ YOY) A2.8% AL1% 8.1% 0.4%
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EEEERNR Finance Receivables

(B2 : B 75 M/ Millions of Yen)
2010/8 2011/8 2012/8 2012/2
S # R EHE # R EHE R EHE # O
Results % of Total Results % of Total Results % of Total Results % of Total
FBRFEHIEE i =i ¥347,365 ¥416,434 ¥428,514 ¥427,634
I Tlt;u*ﬁ‘f '1' Total accounts receivable-installment £27.,508 69,069 12,079 43,372
(RTERMLL/YOY) A7.3% 19.9% 2.9% 11.3%
AEEABAL A 307,228 A31811 384,362 77134 392,885 8503 395,628 51 287
Credit card purchase contracts (RIERIHLL/YOY) A9.4% ’ 25.1% ’ 2.2% ’ 14.9% '
BERAERBEAH>EA 40,137 4302 32,072 A5.064 35,628 3556 32,005 A7914
Hire purchase contracts (RIERIHLL/YOY) 12.0% ' A20.1% ' 11.1% ' A19.8% '
= &5 i 408,040 276,239 248,645 255,704
BRRAIZH Totl operating loans 226,693 131,801 227,593 237,722
(RTERM L/ YOY) A6.1% A32.3% A10.0% A12.9%
H—FFxv 4 Cash ad 334,448 192,408 134,230 143,550
Fw T Cash advances 224,484 142,039 258,177 273,635
(RTERMLL/YOY) A6.8% A42.5% A30.2% A33.9%
DhFE  Other | 73,592 83,830 114,414 112,154
COHBEH Other loans 2,208 10,237 30,583 35,913
(RTERM L/ YOY) A2.9% 13.9% 36.5% 47.1%
BEEESS i i 755,406 692,674 677,159 683,339
= %1&*& A&t Total finance receivables 254,201 262,732 215514 5650
(RTER# L/ YOY) A6.7% A8.3% A2.2% 0.8%
(fEHETRENL R HEEE) (Securitized Receivables)
(BZ: & 75 [/ Millions of Yen)
2010/8 2011/8 2012/8 2012/2
S EE S EE
Results Results Results Results
%U,Eﬁﬁﬁf‘ﬁé‘f‘ Total accounts receivable—installment ¥135,825 ¥120,777 ¥170,075 ¥125,114
LRERBADEA o 135,825 | % 120777 |7 170075 |7 125,114
Credit card purchase contracts ! ! ! !
EAERBAB A _ _ _ _
Hire purchase contracts
ah = .
BRRARH  Total operating loans 54,231 134,525 230,936 232,844
—K W, (%2) (3%4) (3%8) (3%6)
7;35: ::nj 77 4 51,711 133,499 151,189 159,704
= (3%9)
%oi’:ﬁfff 2,519 1,025 79,747 73,140
E#E,ﬁimt%hﬁ%ﬁﬁ?r Total securitized receivables 190,056 255,302 401,012 357,959

¥ RRECEFNIERREEL. CK1D19911EFM, (3%2)11,008FF M, (3%3)21,653FF M. (346161985, (3¢5)29997EHFM.
(3%6)69,164E 5 M. (3%7)32,984E A M, (3%8)62,692EF M, (%9)9,113BHFATHYET,
The trust beneficiary rights included in the figure are (31) 19,911 Million Yen (3%2) 11,008 Million Yen (33) 21,653 Million Yen (3¢4) 61,619 Million Yen (35)29,997 Million

Yen (3%6)69,164 Million Yen (3%7)32,984 Million Yen (3%8)62,692 Million Yen (3%9)9,113 Million Yen

(BEERBIEDZESLEEEEET) (Finance Receivables Including Securitized Receivables)

(BHL: &5 A /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S # R S #® O S #® R S #® R
Results % of Total Results % of Total Results % of Total Results % of Total
%U,Eﬁﬁﬁf‘ﬁé‘f‘ Total accounts receivable—installment (%1¥483,190 52,631 (9:43%537,212 54.022 (%7)¥598,589 61377 (%5%¥552,749 48,747
(BT4ERIHALL/ YOY) 12.2% 11.2% 11.4% 9.7%
= T&EET Total ing | (x%2) 462,272 x4) 410,764 (x8) 479,582 xe6) 488,549
BRENER Total operating loans 228,223 | *Y 51,507 68,817 || 53,813
(B4R LL/ YOY) A5.8% A11.1% 16.8% 12.4%
Ath [ de A2
E'%{R.*E et . ) - ) 945,462 947,976 1,078,172 1,041,298
Total Finance Receivables Including Securitized Receivables 24,408 2,514 130,195 102,561
(BTER#LL/YOY) 2.7% 0.3% 13.7% 10.9%

X RBEICEFENSEFARBEL. CXND1991MEAM. (3%2)11,008EF 5 M. (3%3)21,653EA M. (3%4)61,619F M. (3%5)29,997TE A M.
(3%6)69,164E M. (3€7)32,984E M. (3%8) 71,806 B AATHYET .
The trust beneficiary rights included in the figure are (3%1) 19,911 Million Yen (3%2) 11,008 Million Yen (3%3) 21,653 Million Yen (3¢4) 61,619 Million Yen (3%¢5)29,997 Million

Yen (3%6)69,164 Million Yen

(3%7)32,984 Million Yen (3%8)71,806 Million Yen

X BEEMEHD479582BFAOPITEAF U EEA—CY—EARASHOELXEM L5558 FANEENTEYET,
Among the total 479,582 Million JPY account receivables, 95,555 Million JPY account receivables of AEON Mortgage Loan Service Co., Ltd is included.
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B %% A Operating Expenses
(B431 : &5 M /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S R S R S R S +:45444
Results % of Total Results % of Total Results % of Total Results % of Total
s N
GRREU—BEER ¥66,659 ¥64,487 ¥68,818 ¥131,423
100.0% 100.0% 100.0% 100.0%
(RTERELL/YOY) A3.5% A3.3% 6.7% AL1.5%
He o — . .
[GEEIREE  Advertising and promotion 8,122 12.2% 9,063 14.1% 11,236 16.3% 19,209 14.6%
(RTERELL/YOY) 8.6% 11.6% 24.0% 11.5%
&3R5 E Bad debt all 18,511 13,653 10,844 26,738
BEABRARE Bad dobt allowanos 27.8% 21.2% 15.8% 20.3%
(RTERELL/YOY) 9.2% A26.2% A20.6% A24.3%
)\ﬁ;ﬁ Salaries and fringe benefits 12,230 18.3% 12,046 18.7% 14,235 20.7% 24,536 18.7%
(RTERELL/YOY) 9.1% AL1.5% 18.2% AO0.1%
EIEZE  Administrative expenses 18,910 28.4% 20,263 31.4% 22,062 32.1% 42,179 32.1%
(RTERELL/YOY) A25.1% 7.2% 8.9% 10.9%
B Equi t 7,767 8,218 8,864 16,575
BARE Eauipment expenses 11.7% 12.7% 12.9% 12.6%
(RTERELL/YOY) 10.5% 5.8% 7.9% 2.4%
—F}QE General expenses 1,116 1.7% 1,243 1.9% 1,573 2204 2,184 1.7%
(RTERELL/YOY) A2.5% 11.3% 26.5% 5.2%
%Eﬂ%ﬁﬁ Financial expenses 7,399 _ 6,914 _ 6,494 _ 14,149 _
(RTERELL/YOY) 3.1% A6.6% A6.1% A6.1%
FHFIE Interest paid 6,669 6,404 5,919 12,610
(RTERELL/YOY) AO0.7% A4.0% AT.6% A5.0%
Z D1t Other 729 510 575 1,538
(RTERELL/ YOY) 56.7% A30.1% 12.8% A14.4%
ﬁ%%ﬁﬁﬁ%‘l’ Total operating expenses 74,058 _ 71,402 _ 75,312 _ 145,572 _
(RTERELL/YOY) A2.9% A3.6% 5.5% A2.0%
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EFFAERNE Interest-Bearing Debt

(B431 . & 73 M/ Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S R =& R E& R EE R
Results % of Total Results % of Total Results % of Total Results % of Total
THAE A2 - i ¥7,381 ¥5,366 ¥34,729 ¥34,000
FIRREASE Short-term borrowings 261,391 22,014 29,363 28,413
(AR /YOY) A89.3% A27.3% 547.2% 508.6%
av—:3 SR—/\— i — — 3,549 921
X—ox)L / Commercial paper _ _ 3,549 510
(RTERHLL/YOY) — — = —
& C bond: 96,206 107,023 68,280 104,515
H#AR Corporate bonds 210,170 10,817 A38,743 8,122
(AR /YOY) A9.6% 11.2% A36.2% 8.4%
(M1EUREEFE) C t portion of bonds and notes) 14,081 45,374 14,943 54,419
512 urrent portion of bonds and notes ( ) (53) ( ) (31’293) ( ) (A30,431) ( ) (39’912)
(R R/ YOY) 0.4% 222.2% A67.1% 275.1%
%ﬁﬁ%ﬁ"‘]*&{#*i1§ Bonds with subscription rights to shares - _ - _ 30‘000 30,000 - —
(RTERHL/YOY) — — = —
EAS - 395,684 385,775 375,564 377,883
RAMEASE Long—torm debt 7,955 9,909 10,210 2,403
(AR /YOY) A2.0% A2.5% A2.6% A0.6%
(M1ELREREFE) © t portion of long-term debt) 123,475 102,781 91,757 72,542
PRI AR (Gurrent portion of leneerm de ( ) (41,495) ( ) (A20,694) ( ) (411,023) ( ) (A57,169)
(AR /YOY) 50.6% A16.8% A10.7% A44.1%
{Eﬁlﬁiﬁ{b{%j_\ﬁ Securitization borrowings 30,000 30,000 30,000 _ - 230,000 - 230,000
(R R/ YOY) - 0.0% = —
(RTELLPRFE T TE) (Current portion of Securitization borrowings) - _ (10,029) _ = (410,029) — _
(RTERHLL/YOY) — — = —
| =t Total i —bearing deb 529,272 528,165 512,123 517,320
ARIFRIAE Total interest-bearing debt 249,518 21,107 216,041 4,643
(AR /YOY) A8.6% A0.2% A3.0% 0.9%
Bt ABS & ABCP & ABL 151,227 165,894 283,819 252,671
BB 64,504 14,666 117,925 76,641
(AR /YOY) 74.4% 9.7% 71.1% 43.5%
1 ~ 'H (H 3R
FULRMEALE 74.3% 71.6% 68.2% 71.1%
Long-term debt/Total borrowings
EEAZELLE Direct financing ratio 40.9% 44.2% 48.9% 47.0%

X ERLERIFBERDLZFEFFREITEATEYEY

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP & ABL.

BEH5Y, E/48% Alowance for Possible Credit Losses

(B4 : B 5 M/ Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S S S S
Results Results Results Results
@35%‘%1@@#% Opening balance ¥52,613 ¥52,327 ¥42,346 ¥52,327
(BT RIHILL/YOY) 3.7% A0.5% A19.1% A0.5%
@B 18148 AZE Provision of allowance for doubtful accounts 18,511 13,653 10,844 26,738
(BT RIHILL/YOY) 9.2% A26.2% A20.6% A24.3%
QB FUEHFAEE Written—off amount 19,255 16,669 15,614 43,225
(B4 RIHILL/YOY) A0.3% A13.4% A6.3% 21.4%
HEAKEESIHE Ending balance D+2-Q) 51,869 |¢x1) 52,264 37,577 || x2) 42,346
(BT RIHILL/YOY) 2.8% 0.8% A28.1% A19.1%
X1 HAKREHESIHEICE, FAHEKICFH EL-BRI5 S 2BAE2938AAZEATEYET,
“Ending balance” includes 2,953 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
X2 MREFESIHEICE, FAHEKICFH EL-BRI5I S 2B AES 668 AAZEATEYET,
“Ending balance” includes 5,966 million Japanese yen of provision for doubtful accounts summed up extraordinary loss.
HREESISE EXEERSLT 6.87% — = 6.20%
Ending balance/Total finance receivables
ARLREESALBE 5.49% 5.51% 3.49% 4.07%
If including ABS & ABCP & ABL
HRENKE EXREEESE 2 550 2 41% D 6.33%
Written—off amount/Total finance receivables
ARLREES ARG 2.04% 1.76% 1.45% 4.15%
If including ABS & ABCP & ABL
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BIRE#RE Nonconsolidated Financial Summary

EMREHE Overview

&/ \151F Nonconsolidated Financial Highlights

(B 431 : & 73 M /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S S S S
Results Results Results Results
ik Trading volume ¥1,412,685 ¥1,474,271 ¥1,654,108 ¥3,068,165
(FTER#LL/YOV) 7.9% 4.4% 12.2% 6.7%
EZUNEE Operating revenues 55,515 55,598 56,554 116,891
(FTER#MLL/YOV) A3.3% 0.1% 1.7% 2.8%
EZEFIE Operating income 3,760 5,052 5,963 13,335
(FTER#MLL/YOV) 19.2% 34.4% 18.0% 32.3%
FBEFIEE Ordinary income 4,727 5,916 7,340 15,150
(FTER#LL/YOV) 20.0% 25.2% 24.1% 18.6%
LRI XL B HANEIER  Net income 2,814 1,689 4,844 7,617
(FTER#MLL/YOV) — A40.0% 186.8% AB.7%
HEE. RS HBEICEBRITICEFIR—DTITATIV T REEDEHIEE. UTOERYELRYET,
Revised retroactively
HRHEE A5 Total trading volume ¥1,779,723 ¥1,906,076 ¥2 157,890 ¥3,985,352
(RTER#LL/YOY) 17.4% 7.1% 13.2% 8.8%
FELREEIE Nonconsolidated Key Indicators
(BAfL: [/ Yen)
2010/8 2011/8 2012/8 2012/2
HOEARLEMEERLLER) 16.4% 18.9% 16.0% 21.1%
Equity ratio
THR T SRR ¥17.94 ¥10.77 ¥33.27 ¥48.56
Earnings per share (EPS)
TRETUHRE(BRATURIAR) ¥862.01 ¥867.15 ¥864.15 ¥886.07
Book value per share (BPS)

B oBNDIKR Stock Split Review

Pl HHSE

Stock Split Date Stock Split Ratio

Apr. 10, 1995 1:1.1
Apr. 10, 1996 1:1.1
Apr. 10, 1997 1:1.2
Feb. 17, 1998 1:1.2
Apr. 8, 1999 1:1.1
Feb. 10, 2000 1:20
Apr. 10, 2003 1:1.1
Feb. 21, 2006 1:3.0
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%ﬁﬂﬁﬁ Nonconsolidated Balance Sheets

(B 431 : & 73 M/ Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S S S S
Results Results Results Results
FRENEEE Current assets ¥604,074 ¥566,511 ¥487,313 ¥493,625
(FTER#LL/YOV) A7.0% A6.2% A14.0% A9.9%
EFEZEE Non-current assets 94,193 152,247 170,620 165,120
(FTER#MLL/YOV) 35.3% 61.6% 12.1% 11.0%
fRIEEE Deferred assets 100 160 158 127
(RTER#LL/YOV) A27.8% 60.1% A1.3% 57.9%
BESET Total assets 698,368 718,959 658,091 658,873
(FTER#LL/YOV) A2.9% 2.9% A8.5% A5.4%
TRENVEE Current liabilities 263,374 302,924 268,579 272,669
(FTER#MLL/YOV) 5.7% 15.0% A11.3% A4.4%
BEIEEE Long-term liabilities 299,784 280,007 264,545 247,208
(RTER#LL/YOV) A10.8% A6.6% A5.5% A9.5%
BEEET Total liabilities 563,159 582,931 533,125 519,878
(FTER#LL/YOV) A3.8% 3.5% A8.5% A6.9%
¥ EEAREET Total shareholder's equity 134,406 135,173 123,886 137,964
(FTER#MLL/YOV) 1.0% 0.6% A8.3% 0.4%
- E EZEE B 5T Total revaluation reserve 802 841 1,053 1,018
(FTER#LL/YOV) A30.2% 4.9% 25.2% A0.5%
kT #IME Subscription rights to shares — 12 25 12
(RIERELL/ YOY) - — 104.3% —
B ESET Total equity 135,209 136,027 124,966 138,994
(RTER#LL/YOV) 0.7% 0.6% A8.1% 0.4%
BEMEBEESE Total liabilities and equity 698,368 718,959 658,091 658,873
(FTER#MLL/YOV) A2.9% 2.9% A8.5% A5.4%

B EExt B3 Nonconsolidated Balance Sheets
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HIMIBIMEHEE Nonconsolidated Statements of Income

(BA1: & 73 M /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S S S S
Results Results Results Results

EZUNAE Operating revenues ¥55,515 ¥55,598 ¥56,554 ¥116,891

(FIE REHLL/ YOY) A3.3% 0.1% 1.7% 2.8%

BIEERBAH AR 26,170 29,248 32,908 60,873

Credit card purchase contracts (BT RHELL/YOY) 11.7% 11.8% 12.5% 11.3%

ERIEREAH O AULEE Hire purchase contracts 3 2 1 4

(R R#LL/ YOY) A12.2% A35.0% A42.5% A40.5%

BhEURAE Loan contracts 24,394 19,509 16,046 37,180

(FIE REHLL/ YOY) A8.3% A20.0% AL7.7% AL17.9%

EFERATUNIE Processing service fees 3,123 3,575 3,672 7,001

(FIE REHLL/ YOY) A43.3% 14.5% 2.7% 7.3%

{EEMEHERUNZE Income from bad debt recovery 75 58 85 141

(R R#LL/ YOY) 59.1% A23.1% 46.5% A5.4%

ZDHULIE Other revenues 1,728 3,195 3,822 11,574

(FIE RHLL/ YOY) A0.4% 84.8% 19.6% 65.3%

EBUNIE Financial revenue 19 9 17 26

(FIE REHLL/ YOY) A63.3% A51.8% 92.1% AT7.0%

RERRU—REER 47,966 47,093 47,912 96,333
Selling, general and administrative expenses

(BT RIHILL/YOY) A5.6% A1.8% 1.7% 0.6%

f%ﬂ%ﬁﬁ Financial expenses 3,788 3,452 2,678 7,223

(BT RIHILL/YOY) 10.7% A8.9% A22.4% A8.2%

iﬂa*”,@ Interest paid 3,180 3,049 2,242 6,031

(BT RIHILL/YOY) 5.2% A 1% A26.5% A5.0%

Z DM Other 608 403 435 1,191

(BT RIHILL/YOY) 52.6% A33.6% 8.0% A21.4%

"E"%%Fﬁ Operating expenses 51,755 50,546 50,591 103,556

(BT RIHILL/YOY) A4.6% A2.3% 0.1% A0.1%

EZEFII Operating income 3,760 5,052 5,963 13,335

(BT RIHILL/YOY) 19.2% 34.4% 18.0% 32.3%

EZEHULEE Nonoperating revenues 1,034 906 1,419 1,870

(BT RIHILL/YOY) AT.7% A12.4% 56.5% A33.4%

EESE Nonoperating expenses 67 41 42 55

(BT RIHILL/YOY) A80.0% A38.2% 0.8% A52.7%

BERLE Ordinary income 4,727 5,916 7,340 15,150

(BT RIHILL/YOY) 20.0% 25.2% 24.1% 18.6%

Y5 AI384 Extraordinary losses — 3,339 — 3,432

(BT RIHILL/YOY) - - — A31.3%

B S AR AT LRI 4,727 2,577 7,340 11,717

Income before income taxes and other

(FIERHLL/ YOY) - A45.5% 184.8% A10.2%

LHAMEFIZE Net income 2,814 1,689 4,844 7,617

(R REHLL/ YOY) - A40.0% 186.8% AB. 7%
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BIhBAFEE KT Non-Consolidated Financial Data

HikEMNER Tradina Volume
(Bi{I: & 5 A/ Millions of Yen)
2010/8 2011/8 2012/8 2012/2
£S5 R S R £S5 MR £S5 R
Results % of Total Results % of Total Results % of Total Results % of Total
Hiil A Credit card purchase contracts | ¥1,192,774 ¥1,326,647 ¥1,482,172 ¥2,762,542
SIEERBABDOEA credt card purchase cotract 84.4% 90.0% 89.6% 90.0%
(RIERELL/ YOY) 13.7% 11.2% 11.7% 10.4%
ERMEFABEASH LA Hire purchase contracts 28 0.0% 14 0.0% 9 0.0% 23 0.0%
(RIERELL/ YOY) A35.1% AAT.2% A36.2% A56.8%
Eﬂﬁé‘f Total loan contracts 164,989 79,160 84,832 160,490
11.7% 5.4% 5.1% 5.2%
(RIERELL/ YOY) A28.2% A52.0% 7.2% A37.1%
—K w24 Cash ad 163,883 78,624 84,051 159,476
PRI Cash advances 11.6% 5.3% 5.1% 5.2%
(RIERELL/ YOY) A27.8% A52.0% 6.9% A37.0%
DhEEE Other | 1,106 535 780 1,014
COHRE Other loans 0.1% 0.0% 0.0% 0.0%
(RIERELL/ YOY) A60.3% A51.6% 45.7% A46.5%
%}%ftﬁ Processing services 49,028 3.5% 58,868 4.0% 75,693 4.6% 127,602 4.2%
(RIERELL/ YOY) 72.5% 20.1% 28.6% 20.5%
Z Dt Other 5,864 9,579 11,400 17,505
0.4% 0.6% 0.7% 0.6%
(RIERELL/ YOY) 307.9% 63.3% 19.0% 54.9%
S 85t Total tradi | 1,412,685 1,474,271 1,654,108 3,068,165
BT Total trading volume 100.0% 100.0% 100.0% 100.0%
(RIERELL/ YOY) 7.9% 4.4% 12.2% 6.7%
KEBRITIOVWTIK, BFIR—DTIITATIVT NERE(BRRBTOI—FICRIDERRESYEDTHEYET) BHLTHEYET .
The acquiring business of electronic money is being excluded from the brokerage business. However, those sales from the electronic money cards
issued by the company are included as usual.
Revised retroactively
k= & & Total trading volume ¥1,779,723 ¥1,906,076 ¥2,157,890 ¥3,985,352
(FTERELL/YOY) 17.4% 7.1% 13.2% 8.8%
EEINEAR Operating Revenues
(B4431 : 575 F/Millions of Yen)
2010/8 2011/8 2012/8 2012/2
S MR S R ES MR S MR
Results % of Total Results % of Total Results % of Total Results % of Total
ik AU ¥26,170 ¥29,248 ¥32,908 ¥60,873
SREREAS- ! 47.1% 52.7% 58.2% 52.1%
Credit card purchase contracts (RTERIEALL/YOY) 11.7% 11.8% 12.5% 11.3%
INERTEUNER Affiliated h. 18,778 20,621 22,674 42,728
Ek Hated merchants 33.8% 37.1% 40.1% 36.6%
(RIERELL/ YOY) 11.7% 9.8% 10.0% 8.8%
R D EFLUREE Revolvi di 7,005 8,159 9,624 17,083
J7R- SRHLIRE Rovolving oredi 12.6% 14.8% 17.0% 14.6%
(RIEREALL/YOY) 11.8% 16.5% 17.9% 17.0%
Z Dt Other 385 467 609 1,060
0.7% 0.8% 1.1% 0.9%
(RIEREALL/ YOY) 10.3% 21.1% 30.4% 28.0%
1{E R4 AR 3 2 1 4
EAERMABE AN 0.0% 0.0% 0.0% 0.0%
Hire purchase contracts (FTERIHLL/YOY) A12.2% A35.0% A42.5% A40.5%
FREUNEE Total | 24,394 19,509 16,046 37,180
RRFLAREE Total loan contracts 43.9% 35.1% 28.4% 31.8%
(RIEREALL/ YOY) A8.3% A20.0% AL7.7% A17.9%
h—Fk w24 Cash ad 23,867 19,198 15,866 36,631
Fry T Cashadvances 43.0% 34.5% 28.1% 31.3%
(RIEREALL/ YOY) A8.1% A19.6% A17.4% A17.4%
DhEEE Other | 526 311 180 549
COHRE Other loans 0.9% 0.6% 0.3% 0.5%
(RIEREALL/ YOY) A16.4% A40.9% A42.1% A40.6%
%?%ﬁﬁlllﬁ Processing service fees 3,123 5.6% 3,575 6.4% 3,672 6.5% 7,091 6.1%
(RIEREALL/ YOY) A43.3% 14.5% 2.7% 7.3%
i
fﬁﬂ”ﬁ*&@”lﬁ Income from bad debt recovery 75 0.1% 58 0.1% 85 0.1% 141 0.1%
(RIEREALL/ YOY) 59.1% A23.1% 46.5% A5.4%
DD Oth 1,728 3,195 3,822 11,574
OO ther revenues 3.1% 5.7% 6.8% 9.9%
(RIERELL/ YOY) A0.4% 84.8% 19.6% 65.3%
%Eﬂlllﬁ Financial revenue 19 0.0% 9 0.0% 17 0.0% 26 0.0%
(RIERELL/ YOY) A63.3% A51.8% 92.1% A7.0%
EEINBEAET Total i 55,515 55,598 56,554 116,891
BRREEH Total operating revenuos 100.0% 100.0% 100.0% 100.0%
(RIERELL/ YOY) A3.3% 0.1% 1.7% 2.8%
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EZMBHEAIR Finance Receivables

(BA3L : B 5 M/ Millions of Yen)

Total securitized receivables

2010/8 2011/8 2012/8 2012/2
K& # R K& # R K& B K& B R
Results Change Results Change Results Change Results Change
§UE&§%&|‘$§+ Total accounts receivable—installment ¥276.019 ¥347 733 ¥350.500 ¥355 228
' A33,633 ' 71,714 ' 2,767 ' 45,338
(R4 EI#ILL/ YOY) A10.9% 26.0% 0.8% 14.6%
BEERBAH A
275,954 347,685 350,476 355,193
Credit card purchase Contract A33,618 71,731 2,790 45,362
(R4 EI#ILL/ YOY) A10.9% 26.0% 0.8% 14.6%
RYUR-FEILLES
Revolving payment credit card purchase 56,086 A20,958 76,324 20,237 87,092 10,768 77,720 12,754
(R4 EI#ILL/ YOY) A27.2% 36.1% 14.1% 19.6%
BERERBAH EA
64 47 24 34
Hire purchase contracts Al5 Al7 A23 A23
(R4 EI#LL/ YOY) A19.0% A26.2% A48.7% A40.2%
EEYNELE Total operating loans
301,084 160,154 99,232 110,394
A24,049 A140,929 A60,921 A73,834
(R4 EI#ILL/ YOY) AT.4% A46.8% A38.0% A40.1%
Hh—KFxy 24 Cash advances 293,741 153,679 93,572 104,489
A24,807 A140,061 A60,107 AT72,716
(R4 EI#ILL/ YOY) A7.8% AT 7% A39.1% A41.0%
ZDHERE  Other loans 7,342 6,474 5,660 5,905
758 A867 A814 A1,117
(R4 EI#ILL/ YOY) 11.5% A11.8% A12.6% A15.9%
E#{E*ﬁﬁ%‘f Total finance receivables 577,103 507,888 449,733 465,623
A57,682 A69,215 A58,154 A28,495
(R4 EI#ILL/ YOY) A9.1% A12.0% A11.5% A5.8%
(fE+ER B 1L R ME%E) (Securitized Receivables)
(BA3L : B 5/ Millions of Yen)
2010/8 2011/8 2012/8 201272
S S S S
Results Results Results Results

FBRFTEHIEET Total accounts receivable-instaliment | (%1) ¥130,820 (3%3) ¥117,789 (%7) ¥167,626 (3%5) ¥122.124
—[a34LY  Single-payment credit 65,909 51,136 95,402 47,126
Uﬂ':ﬂ\l,‘ Revolving payment credit 64,991 66,653 72,224 74,997

b=y 145t Total ting | (3%2) (3%4) (3%8) (3%6)

BRREH  Total operating loans 43,527 128,495 146,400 154,312
1)7R$LLY  Revolving payment credit 41,008 127,470 146,060 153,677
%O)ﬂfﬁﬂﬁ Other loans 2,519 1,025 340 634

WE= EX T e
BeiftRi L SETRAR S &t 174,348 246,285 314,027 276,436

X FESEICEFENSEEZHREL. CX1)19911EAM., (3%2)11,008F M. (3%3)21,653F A M. (3%4)61,619FFM. (3%5)29,997&F M.
(3%6)60,038F M. (3%7)32,984FH M. (3%8)62,692H A THYET
The trust beneficiary rights included in the figure are (3%1) 19,911 Million Yen (32) 11,008 Million Yen (3%3) 21,653 Million Yen (34) 61,619 Million Yen (3%5)29,997 Million

Yen (3%6)60,038Million Yen (3%7)32,984 Million Yen (3%8)62,692 Million Yen

(BIERBILHDZEST EEBEHERS) (Finance Receivables Including Securitized Receivables)

(BA3L : B 5 M/ Millions of Yen)

2010/8 2011/8 2012/8 2012/2
K& # K& # R EHE B R K& B
Results Change Results Change Results Change Results Change
| oM ET Total accounts receivable-installment | (%1) (3%3) (XQ (3%5)
¥406,839 ¥465,523 518,127 ¥477,353
46,038 58,683 52,604 51,053
(R4 EI#ILL/ YOY) 12.8% 14.4% 11.3% 12.0%
BEBEEEET Total operating loans (%2 (3%4) (3%8) (3%6)
544,612 227,011 288,650 55,961 245,633 743,017 264,707 253,802
(R4 EI#ILL/ YOY) A7.3% A16.2% A14.9% A16.9%
EXREESE
Total finance receivables and liquidation of receivabies 751,452 19,027 754,173 2,721 HEELTEL 9,587 742,060 A2,838
(R4 EI#ILL/ YOY) 2.6% 0.4% 1.3% A0.4%

X RBIECEENDERRREDL, CXN19911EAM, (%2)11,008FF M. (3%3)21,653FFM. (3%4)61619FHM, (3%5)29,997E A M,
(3%6)60,038FE /M. (3%7)32984F /5. (3¢8)62692EAMATHYET
The trust beneficiary rights included in the figure are ($¢1) 19,911 Million Yen (3%2) 11,008 Million Yen (3%3) 21,653 Million Yen ($¢4) 61,619 Million Yen (3%5)29,997 Million

Yen (3%6)60,038Million Yen ($¢7)32,984 Million Yen (3%8)62,692 Million Yen

BMREIRE  Nonconsolidated Financial Summary 13




B %% A Operating Expenses
(B431 - B 75 M /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S +:45444 S +:5444 S L+ 5444 S L+ 45444
Results % of Total Results % of Total Results % of Total Results % of Total
,E = &U_ 'rL(i:IE

IR REER ¥47,966 ¥47,093 ¥47,912 ¥06,333

Selling, general and administrative expenses 100.0% 100.0% 100.0% 100.0%
(RTERELL/YOY) A5.6% A1.8% 1.7% 0.6%

He = — . .

TE = E{KE Advertising and promotion 7,176 15.0% 8,142 17.3% 10,041 21.0% 17,354 18.0%
(RTERELL/YOY) 7.5% 13.5% 23.3% 13.3%
&3R5 E Bad debt all 11,308 6,847 3,611 13,012

BEABRARE Bad dobt allowanos 23.6% 14.5% 7.5% 13.5%
(RTERELL/YOY) 19.6% A39.5% AA4T.3% A37.2%

)\ﬁ;ﬁ Salaries and fringe benefits 7,674 16.0% 8,125 17.3% 9,031 18.9% 16,661 17.3%
(RTERELL/YOY) 13.7% 5.9% 11.2% 7.9%

= IEE Administrative expenses 16,564 34.5% 18,019 38.3% 19,015 39.7% 37,384 38.8%
(RTERELL/YOY) A29.7% 8.8% 5.5% 12.2%
B Equi t 4,674 5,213 5,575 10,557

BARE Eauipment expenses 9.7% 11.1% 11.6% 11.0%
(RTERELL/YOY) 22.0% 11.5% 6.9% 5.9%

—F}QE General expenses 567 1.2% 744 1.6% 637 1.3% 1,362 1.4%
(RTERELL/YOY) 6.5% 31.0% A14.5% 33.6%

£FEF Financial expenses 3,788 _ 3,452 B 2,678 B 7,223 _
(RTERELL/ YOY) 10.7% A8.9% A22.4% A8.2%
XILFE Interest paid 3,180 3,049 2,242 6,031
(RTERELL/YOY) 5.2% AL 1% A26.5% A5.0%
Z D1t Other 608 403 435 1,191
(RTERELL/YOY) 52.6% A33.6% 8.0% A21.4%

ﬁ%%ﬁﬁﬁ%‘l’ Total operating expenses 51,755 _ 50,546 _ 50,591 _ 103,556 _
(RTERELL/YOY) A4.6% A2.3% 0.1% AO0.1%

| #ih F195EIRE Average funding cost 1.60% - 1.62% - 1.38% - 162% -
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EFIFEMEAER Interest-Bearing Debt

(B {5z : & F5F/Millions of Yen)

2010/8 2011/8 2012/8 2012/2
ES R ES R ES # O ES O
Results Change Results Change Results Change Results Change
G HAfE A& - i ¥2,400 ¥900 ¥850 ¥750
SEHAE AL Short-term borrowings N 251,700 21,500 A50 A50
(R4 RIHALL/YOY) A95.6% 62.5% A5.6% A6.3%
& 80,000 90,000 50,000 90,000
H#R Corporate bonds - 10,000 10,000 40,000 10,000
(R4 RIHALL/YOY) A11.1% 12.5% A44.4% 12.5%
(R1ELURIEEFE) (Current portion of bonds and notes) (10,000) (40,000) (30,000) (10,000) (30,000) (50,000) (40,000)
(BT RIHALL/YOY) 0.0% 300.0% ' A75.0% ’ 400.0% '
R TP HIME(THEE  Bonds with subscription rights to shares - - 30,000 —
. - - 30,000 —
(AR #A L/ YOY) — — — —
HEAR — 265,900 252,700 235,700 236,500
RIMEAE Long-term debt - 15,800 13,200 17,000 13,200
(R RHLL/YOY) A5.6% 5.0% AB. 7% A5.3%
(M1ELIRNRFETFE) (Current portion of long-term debt) (91,000) (37.200) (60,700) (430,300) (52,600) (48,100) (43,600) A53.800
(R4 RIHALL/YOY) 69.1% ' 33.3% ' A13.3% ’ A55.2% ’
EHER &A% itizati i 30,000 30,000 = -
BIERENMEE AR Securitization iorrowmgs 30,000 _ 230,000 —
(AR #LL/ YOY) — — — —
(M1ELIRIRFE T E) (Current portion of Securitization borrowings, — 10,029 — —_
AT 28] (Gurrent porion of Securizaion borovines) | ¢ ) (10,029) (210,029) -
(RIE R/ YOY) — — —
] B i —beari 378,300 373,600 316,550 327,250
ARFRME Total interest-bearing debt 747,500 24,700 A57,050 33,250
(R R/ YOY) A11.2% 1.2% A15.3% A9.2%
BIER ABS & ABCP &ABL 135,519 156,876 205,948 180,274
Ll _ 62,605 21,357 49,071 14,512
(R4 RIHALL/YOY) 85.9% 15.8% 31.3% 8.8%
N HA == X
TERUERMEA LS &0 73.9% 73.0% 68.6% 70.3%
Long-term debt/Total borrowings
EEELLEX Direct financing ratio (%) 47.8% 52.2% 54.7% 53.3%

K ERLERSBEERBEERENFRBEICEATEYET

The figures shown in “Long—term debt/Total borrowings” and “Direct financing ratio” were calculated taking into consideration ABS & ABCP & ABL.

#& 4+ Ratings from

B A {THAZFT Japan Credit Rating Agency, Ltd A+

BT EERE A — Rating and Investment Inf A

HE5Y, E/48% Alowance for Possible Credit Losses

(B4 : & 73 M /Millions of Yen)

2010/8 2011/8 2012/8 2012/2
S S S S
Results Results Results Results
OHEERFSIYHE Openinng balance ¥47,774 ¥46,819 ¥32,734 ¥46,819
(RTEER#ALL/YOY) 4.6% A2.0% A30.1% A2.0%
@B 15142 AZE Provision of allowance for doubtful accounts 11,308 6,847 3,611 13,012
(RTER#ALL/YOY) 19.6% A39.5% A4T7.3% A37.2%
QEFEAKEE Written—off amount 12,193 9,650 7,577 30,051
(RTERHALL/YOY) 2.6% A20.9% A21.5% 38.7%
HIRERISIHLE Ending balance D+2-Q 46,890 [cxn) 46,970 28,767 [[cx2) 32,734
(RTER#ALL/YOY) 3.5% 0.2% 38.8% A30.1%
X1,.%2 HIREEEIHECIE FIEXRICHELE-BE S ZERALE2953BAAZEATEYET,
“Ending balance” includes 2,953 million Japanese yen of provision for doubtful accounts summed up
NXREESI LA EREERSL 8.13% 9.25% BT 2 03%
Ending balance/Total finance receivables
AMLREEZAIZRS 6.24% 6.23% 3.77% 4.41%
If including ABS & ABCP & ABL
HREANREE EXEERSL 2 11% 1.90% R 6.46%
Written—off amount/Total finance receivables
AMILRIEEZAIZRS 1.62% 1.28% 0.99% 4.06%

If including ABS & ABCP ABL

BREHE Nonconsolidated Financial Summary
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H—FE£E DR Number of Cardholders
pa!

—F&£EHOHEFE Number of Cardholders

2010/8 2011/8 2012/8 2012/2
EfE HEERE EfE HEERE EfE HEERE EfE HEERE
Results Change Results Change Results Change Results Change
Hhe 5
AHREH 2,735 83 2,888 81 3,073 97 2,976 169
Number of card holders
EREH—FREHK
Number of Credit card hoders 2,293 65 2,408 58 2,506 67 2,439 115
—R2a=H .
ERA—FXR% oo 1,956 50 2,050 50 2,158 57 2,101 101
Domestic
3 R g%
f”j’ FRA% 337 14 358 8 348 10 338 14
verseas
NYRA—RREH
Number of Local card hoiders 442 18 480 23 <8 2= 536 %4
XERA—FRERICRIREI—FREREEATEYET,
The number of Affiliate Card members is included in the number of card members in domestic.
BEBSEBOHERE Number of Domestic Cardholders
(Bi{S% : 73 A/ Ten thousand)
2010/8 2011/8 2012/8 2012/2
EfE HEERE EfE HEERE EfE HEERE EfE HEERE
Results Change Results Change Results Change Results Change
25
el X 1,162 47 1,229 36 1,317 49 1,268 75
Active cardholders
RS X2 64.3% - 64.6% - 65.9% - 65.1% -
Card-use rate (%)
X1 BEBSEREEH—FEER(REN—FROOAERMICIEU EA—FEFIALI-SEHTT .
“Active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.
¥2 FRBRBER-IFBREH - (2011/8~2012/8) FHENA—FREBREA—FRERO X 100
Card-use rate = Total cardholders/Average total active cardholders at the third quarter (2011/8 and 2012/8) x 100.
£ BB Cardholder Characteristics
— B4 RBI#ERLE Cardholders by Gender
BLAIERL
Cardholders by gender
B Male 33.3%
4 Female 66.7%
— FEEAIFERKLE Cardholders by age
FinnlELL : £k FinnlELt: Bt FEAIERLE 2t
Total Cardholders by age Male Cardholders by age Female Cardholders by Age
29 and under 5.7% 6.9% 5.1%
30—39 16.3% 15.5% 16.8%
40—49 25.4% 23.4% 26.5%
50—59 21.8% 20.6% 22.2%
60 and over 30.8% 33.6% 29.4%
Total 100.0% 100.0% 100.0%
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FEANETAVRDIKR Operating Segment Performance

EEXRETAVFDAIR Operating Segment Performance

(B {51 : ®AH/Millions of Yen)

HLSb TA—E TR o M R e

Credit Fee business Overseas OIZZ;Z?:ZL %‘:2:::;1?;‘10??:;:2/
EEINAE Operating income 48,156 11,810 28,850 A574 88,243
(RTEREIEALE/YOY) A0.2% 43.1% 12.3% = 8.1%
EHERF|EE Ordinary income 7,169 1,112 5,880 Al1,231 12,930
(RTEREIEALE/ YOY) 7.0% 13w12a5m1n 14.0% = 26.4%

20133 AN %4E F il Estimated Results for the Year Ending March 31, 2013

(B4 : A F/Millions of Yen)

EREET R By A5 T R
Consolidated Estimated Results NonConsolidated Estimated Results
k= &5t Total transaction volume ¥3,740,000 ¥3,400,000
(BT#ALL/YOY) 11.2% 10.8%
EEIVIEBET Total operating revenues 181,000 122,200
(BT#ALL/YOY) 6.6% 4.5%
BEEFIE Operating income 28,500 14,700
(BT#ALL/YOY) 17.4% 10.2%
ZEFIEE Ordinary income 28,500 16,400
(BT#ALL/YOY) 17.4% 8.2%
WHAMFIZE Net income 12,500 10,200
(BT#ALL/YOY) 39.1% 33.9%

KBHOEREBRBLISOWTIE, FR25F2AHE2MF YD BRHEMBICMA, ER24FIA12BIZRERLIZTMFUIL OV —ERRK S L
KBRS AF U RITICLIB AR BZIHER VIR EHAEF~DOBITEENET IR ERSZNFROSHMOE IIZLIFE. REYDER
FEEEZEMNLT HIRERSZNBEOLHMOE NI IFE . REHDEREFEFERFAT. RELTEYETH . BB TIE LR DEREER

FPRICERGEFIHIYEE A,

In addition to the consolidated result of 2nd Quarter of the financial year ended February 2013, the forecast of fiscal year financial result has
been revised due to the influence of the concluded share exchange agreement between AEON Credit Service Co., Ltd and AEON Bank,

the management integration agreement of the aforesaid companies for transition to a holding company system and the change of accounting
closing period. However, there is no significant change in the consolidated financial result forecast at this moment.
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