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(%) Remarks :

DEEHHBE. INTRKEYIETERRZLTHNET,

: All numbers posted are rounded off to the nearest figure.

CHIEEHALE D/ -t hRREF. BREERL TS ET,

S YOY (%) represents the growth ratio compared with the results in the same period of the previous year.

DERNUEREEOEMER. REACEDRBL — N THELTEYET,

: The consolidated figures and global business figures are converted to Japanese yen by exchange rates at every financial closing.

ERNEERUERESEZE (P13-25) HHMEF. FHERLPEESHEZRE. D OBBELT A NOREEGIEHEEL T ET,

: The figures stated for the domestic business and global business (P13-25) exclude the holding company and the companies providing administrative
functions, etc. The internal transactions among the respective business segments have been eliminated.
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EEREFRE (Consolidated Financial Summary)

BiEx8BxR (Balance Sheet)

(87 - §AF)  (Unit : Millions of Yen)
2024/11 2025/11 2025/2

x & HEEERE x & HHE SR x & HAE

Results Change Results Change Results Change
MENEE Current assets 7,073,999 456,551 7,981,119 557,305 7,423,813 806,366
RENUTEE Cash and deposits 533,778 A131,779 538,069 N276,716 814,786 149,228
J-)Lo—> Call loans 1,599 406 1,523 9 1,514 321
Bl Accounts receivable-installment 1,854,637 11,149 2,014,432 267,099 1,747,333 296,154
) —REHER D — ISEEE Lease receivables and investment 14174 2573 17,761 3,286 14,474 2,873
SESNE Operating loans 994,287 75,463 1,073,522 93,586 979,935 61,111
RITEICH DS If)?ﬂ?wnk?ngaggsinbe”slz discounted for 2,705,168 365,942 2,755,135 84,662 2,670,472 331,246
RITEICH T 2B MEES Securities for banking business 661,171 88,923 1,057,669 289,372 768,296 196,048
RERZEICH T 2B MEES Securities for insurance business 14,036 ~1,837 = 215,049 15,049 2824
BATKIEE Monetary claims bought 64,369 5,823 166,443 87,094 79,348 20,802
FIEDIEE Money held in trust 110,337 26,358 77,696 228,838 106,535 210,160
Z D Other 244,048 49,146 414,527 64,026 350,500 155,599
EEEEER Allowance for doubtful accounts A123,608 22,901 A135,661 211,227 AN124,434 A3,726
BEEE Non-current assets 310,262 217,308 356,523 24,258 332,264 4,693
BIEETEE Property, plant and equipment 32,884 738 41,170 6,657 34,512 2,366
HEETEEE Intangible assets 153,898 13,519 188,686 1,144 187,541 47,162
DNA Goodwill 10,548 21,136 35,881 24,321 40,202 28,518
VIKNIIT Software 140,101 14,957 149,964 5,773 144,191 19,046
Z D1t Other 3,248 2301 2,840 2307 3,147 2402
BREZDMDERE Investments and other assets 123,479 231,566 126,666 16,456 110,209 244,836
TRIEEE Deferred assets 362 2190 436 22 414 2139
BEEDHEET Total assets 7,384,625 439,053 8,338,079 581,587 7,756,492 810,920




HIERERE (Consolidated Financial Summary)
BiExiE8xR (Balance Sheet)

(847 : §AM)  (Unit : Millions of Yen)

2024/11 2025/11 2025/2
E | SIS E SIS ESI HAE IS
Results Change Results Change Results Change
mEIaE Current liabilities 5,920,977 327,265 6,755,176 456,947 6,298,229 704,517
EHiE Accounts payable-trade 415,766 147,229 512,208 194,402 317,805 49,269
RITEICHITBTEE Deposits for banking business 4,898,796 360,432 5,479,595 273,353 5,206,242 667,878
SHRfEAE Short-term borrowings 127,524 ~121,897 133,302 235,779 169,081 280,340
VEREETEDSMEAS gg{[gcvtmggort'o” of  long-term 217,508 51,791 213,192 £4,104 217.297 51,580
1FREETEDHE Current portion of bonds payable 81,297 2,057 83,243 A12,644 95,888 12,532
aAY—> v )b - R—/)\— Commercial papers 11,900 283,100 30,670 22,389 8,281 86,718
B5515% Provision for bonuses 7,382 2,375 7,694 1,498 6,195 1,188
PN IE Provision for point card certificates 665 A24 1,331 2301 1,633 943
2O FE Other provisions 82 A47 76 A45 122 Va4
Z D Other 160,053 ND7,437 293,861 18,178 275,682 88,190
BE&E Non-current liabilities 881,110 103,567 975,005 102,508 872,496 94,953
IR Reserve  for insurance  policy 43,550 £4,807 99 ~42,653 42,753 £5,605
Hi& Bonds payable 224,124 ~16,479 274,260 70,284 203,976 236,628
RHEBEA®E Long-term borrowings 577,901 126,790 635,196 48,719 586,476 135,365
BRI fRDaE Retirement benefit liability 2,355 227 1,567 A95 1,662 2465
RSERIEAS L% fégg';;ﬁgntfor 0ss - on interest 1,192 A1,325 577 A355 932 ~1,585
ZDMD5|HE Other provisions 364 62 3,108 21,115 4,223 3,921
BESTas Deferred tax liabilities 1,515 A483 14,137 12,404 1,732 AN266
Z DAt Other 30,104 2416 46,058 15,320 30,738 217
BEDMaEt Total liabilities 6,802,088 430,833 7,730,182 559,456 7,170,726 799,471




EEREFRE (Consolidated Financial Summary)

BiExEX (Balance Sheet)

(87 : ®AM)  (Unit : Millions of Yen)
2024/11 2025/11 2025/2
x & HAE R ESI | SIS E HAE R
Results Change Results Change Results Change
HEER Total shareholders' equity 452,425 1,916 457,270 2,964 454,306 3,797
BAE Capital stock 45,698 - 45,698 = 45,698 -
BARFIRE Capital surplus 118,729 2415 118,588 2140 118,729 2415
M@RIRE Retained earnings 288,328 2,305 293,305 3,095 290,209 4,186
Bokl Treasury stock A330 26 A321 9 A330 26
Z Ot EERIE R R Accumulated - other - comprenensive 9,579 1,694 11,170 4337 6.833 A1,052
STy » Valuation difference
Z DA =EaE on available-for-sale securities 226,465 NA4,822 259,906 229915 29,991 28,347
HRIEN v D188 Deferred gains or losses on hedges A4 2226 19,427 18,784 642 430
e 2 Foreign  currency  translation
REBREREET adjustments 36,049 6,776 51,344 15,372 35,971 6,699
A et — - = Remeasurements  of  defined
IREHET ISR D FEERETER benefit plans 10 234 305 95 210 165
FkTHIE Subscription rights to shares 0 A5 4 4 0 N
B ER D Non-controlling interests 120,531 4,614 139,451 14,825 124,626 8,709
HMEEDGE Total net assets 582,536 8,219 607,897 22,131 585,766 11,449
BEMEEGS Total liabilities and net assets 7,384,625 439,053 8,338,079 581,587 7,756,492 810,920
k= (Transaction Volume)
(B : BAM)  (Unit : Millions of Yen)
2024/11 2025/11 2025/2
ESN A EIRALE E AR E IR
Results YOY Results YOY Results YOv
oIEERBEAL>BA Credit card business 5,938,928 6.6% 6,230,668 4.9% 7,993,248 6.4%
EREREEAS A Installment sales finance business 141,228 A453% 140,474 20.5% 188,219 244.6%
h—RF*xvv o7 Cash advances 430,272 8.8% 437,737 1.7% 560,907 7.8%




EEREFRE (Consolidated Financial Summary)

jBisstEZ (Statement of Income)

B4z - 3AA)  (Unit : Millions of Yen)
2024/11 2025/11 2025/2
x & AIEEEHALY ESI | AIEEEHALL x & A EIHALL
Results YOY Results YOY Results YOY
SBEUNE Operating revenue 388,772 9.3% 421,566 8.4% 533,262 9.8%
THEEREAD > AN Revenue from credit card business 102,268 9.5% 107,016 4.6% 139,114 10.7%
ERIEMEBAD > € AR Revenue from Installment sales 37577 ~46% 40,622 8.1% 50,706 ~42%
BN Financing revenue 124,475 10.2% 131,346 5.5% 166,609 9.7%
Hh—RFvv 7 Cash advances 70,051 7.0% 71,597 2.2% 93,300 6.3%
ZDREE Other loans 54,424 14.6% 59,748 9.8% 73,309 14.4%
AR T 2 Recoveries of written off 13.871 19.6% 14.750 6.3% 19,965 24.4%
RN Financial revenue 35,276 39.6% 49,977 41.7% 42,830 27.8%
RIRUN Insurance revenue 9,754 1.8% 4,311 A55.8% 12,709 0.8%
RS 1IN Fees and commissions 53,971 11.3% 62,108 15.1% 72,526 6.6%
Z DA Other 11,576 AN23.1% 11,433 A1.2% 28,801 15.7%
E2XEH Operating expenses 350,855 6.4% 379,854 8.3% 471,776 8.3%
THEH Financial expenses 27,251 25.3% 45,603 67.3% 39,430 35.6%
RIRER Insurance expenses 9,444 3.7% 3,797 A59.8% 12,338 4.8%
RS IHER Fees and commissions payments 7,955 20.1% 8,367 5.2% 10,320 A2.1%
AR U — g‘ig‘gﬁgf”eral and administrative 303,741 5.3% 319,067 5.0% 406,259 6.6%
R ieES Promotion expenses 22,510 A10.1% 18,998 A15.6% 30,162 A7.0%
SRIEEEH Bad debt related expenses 74,668 20.2% 77,757 4.1% 97,861 22.5%
53 |14 S@AR Frovieion of allowance for 67,333 16.0% 66714 £0.9% 87.860 20.3%
[S{ELEES Bad debt expenses 7,335 80.5% 11,042 50.5% 10,001 59.1%
AHE Personnel expenses 66,366 1.0% 68,751 3.6% 89,018 2.6%
=it Administrative expenses 86,508 3.1% 96,822 11.9% 117,482 4.7%
HIRE Equipment expenses 41,598 1.3% 39,968 A3.9% 55,433 0.5%
—RE General expenses 12,088 12.1% 16,769 38.7% 16,300 11.9%
ZDAth Other 2,462 7.4% 3,018 22.6% 3,427 10.1%
XN Operating profit 37,917 45.2% 41,711 10.0% 61,485 22.8%




EEREFRE (Consolidated Financial Summary)

jBisEtEZ2 (Statement of Income)

(BAI : &) (Unit : Millions of Yen)
2024/11 2025/11 2025/2
E | AEEIRALE x & AEEIRALE ESI BRI
Results YOY Results YOY Results YOY

SENNE Non-operating income 1,035 4.6% 1,959 89.3% 1,083 A10.0%
R EE Dividend income 123 210.1% 199 61.3% 175 3.6%
BANE (T & B IR Zgirltey?wfw gtrﬁgé of entities accounted for using 41 108.7% _ _ 30 _
KREEXHEGERAR Gain on investments in investment partnerships 179 117.5% 1,619 802.2% 231 95.7%
REBER Foreign exchange gains 447 £29.2% = = 344 A57.6%
BNEUNA Subsidy income 146 - = = 146 -
<D Other 96 218.1% 140 45.5% 155 48.8%
EENEA Non-operating expenses 11 162.1% 1,421 = 14 A~87.5%
EANE (T & B IREEE 32%rgeeo(;dﬁ§sn$£tﬁgtét|es accounted for _ _ 165 _ _ _
REER Foreign exchange losses - - 1,251 = - —
LiZEES Miscellaneous loss 11 162.1% 3 269.0% 14 A13.2%
BB Ordinary profit 38,941 43.7% 42,250 8.5% 62,554 22.2%
HrRIF Extraordinary income 60 £239.6% 1,823 = 65 ~75.7%
BEEETAIR Gain on sales of non-current assets 21 108.7% 14 A32.5% 26 137.1%
REEMIESTEAIR Gain on sales of investment securities 39 - 1,808 = 39 ~76.8%
BRER Extraordinary loss 5,765 411.5% 12,713 120.5% 17,234 572.6%
BEEENDTE Loss on disposal of non-current assets 430 8.6% 377 212.2% 553 218.4%
BHEIBR Impairment loss 38 A74.5% 2,796 = 4,084 214.7%
FeAMATTHE Loss on sale of shares of subsidiaries 2,306 - 9,539 313.6% 2,306 -
EE S Bad debt related expenses 2,817 - = = 9,945 -

Z DA Other 172 — — — 344 -
s kIS s e Profit before income taxes 33,235 27.5% 31,359 A5.6% 45,386 27.2%
EANBEGE Total income taxes 11,097 28.9% 6,225 A43.9% 16,815 10.8%
EAN. ERBNUOEER Income taxes-current 15,815 71.4% 12,795 A19.1% 20,370 56.0%
BB SRR Income taxes-deferred A4,718 - 26,569 = 23,555 -

DO ERfA i Net profit 22,138 26.8% 25,134 13.5% 28,571 A15.2%
B E (SRR T 2 TR & Profit attributable to non-controlling interests 8,375 22.7% 10,687 27.6% 12,926 0.9%
PR EICIRE Y 2 VU HAfF) Profit attributable to owners of parent 13,763 55.4% 14,446 5.0% 15,644 A25.1%




EEREFRE (Consolidated Financial Summary)

EZEEMER (Consolidated Operating Receivables)

(847 : §AM)  (Unit : Millions of Yen)

2024/11 2025/11 202572
x & HHEERE x & HEIE x & HAE R
Results Change Results Change Results Change
BHEEt %1 Total loans and bills discounted 3 1 3,699,455 441,405 3,828,657 178,248 3,650,408 392,358
Hh—RFvyv 27 Cash advances 581,649 24,661 602,825 29,933 572,892 15,903
ZDMFE Other loans 3,117,806 416,744 3,225,831 148,315 3,077,516 376,454
HIRRTE RS Total accounts receivable-installment 1,854,637 11,149 2,014,432 267,099 1,747,333 296,154
TIEEREAD A Credit card business 1,457,049 268,416 1,538,995 196,954 1,342,041 153,407
BEREREALZ > A Installment sales finance business 397,587 N257,266 475,437 70,144 405,292 A249,561
| — 2 EHERD ) — RIS EEE Lease recelvables and 14,174 2573 17,761 3,286 14,474 2,873
EREEGE Total operating receivables 5,568,267 455,128 5,860,851 448,634 5,412,216 299,077
(BERENEENEEE «2) (Securitized Receivables x2)

(B47: BAA)  (Unit : Millions of Yen)

2024/11 2025/11 2025/2

ES | ES | ES

Results Results Results
BHEE %1 Total loans and bills discounted 3 1 2,321,798 2,433,226 2,429,100
H—RFvy 27 Cash advances - - -
ZDfREE Other loans 2,321,798 2,433,226 2,429,100
ZIE e ET Total accounts receivable-installment 174,900 221,200 246,550
TIEEREAL > TA Credit card business 174,900 221,200 246,550
BERIEREAD>EA Installment sales finance business - - -
BERELEEEE Total securitized receivables 2,496,698 2,654,426 2,675,650




(BERA LD 2SO ELEERS) (Operating Receivables Including Securitized Receivables)
(81 : &®AM)  (Unit : Millions of Yen)

2024/11 2025/11 202572

z & et E | SIS ESN HEEH

Results Change Results Change Results Change
BiEEst %1 Total loans and bills discounted 3 1 6,021,254 424,022 6,261,883 182,374 6.079,509 482,277
h—RF*xvv o7 Cash advances 581,649 24,661 602,825 29,933 572,892 15,903
ZDFEE Other loans 5,439,605 399,361 5,659,058 152,441 5,506,616 466,373
Ellngz: Total accounts receivable-installment 2,029,537 2445934 2,235,632 241,749 1,993,883 A481,588
TEEREAHD>EA Credit card business 1,631,949 176,616 1,760,195 171,604 1,588,591 133,257
EREREAD > A Installment sales finance business 397,587 2~622,550 475,437 70,144 405,292 2614,845
) —REHERU) — RIREERE ffvagsir;%ﬁ?t'vlﬁ?égzggd 14,174 2,573 17,761 3,286 14,474 2,873
EEGEGE Total operating receivables 8,064,966 219,339 8,515,277 427,410 8,087,867 3,561

1 BHEE. BESENENURITELCST328HETT .

1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
2 EEREMEERREEG. A TN REEZLEH LB FET,
2

%2 Securitized Receivables represents balance of Off-balanced receivables.



EEREFRE (Consolidated Financial Summary)

BFFEEAER (Interest-Bearing Debt)

(8117 : &AM)  (Unit : Millions of Yen)

2024/11 2025/11 202572

E HREERE ES HEER £ & HAE R
Results Change Results Change Results Change
ZHAfE AT Short-term borrowings 127,524 2121,897 133,302 235,779 169,081 280,340
RHEIEATE Long-term borrowings 795,410 178,582 848,388 44,615 803,773 186,945
aAv— )b - R—/V— Commercial papers 11,900 283,100 30,670 22,389 8,281 286,718
& Bonds payable 305,422 218,537 357,504 57,639 299,864 224,095
) — & Lease obligations 27,434 2460 35,958 7,714 28,244 348
BlFafEst Total interest-bearing debt 1,267,692 A45,413 1,405,824 96,579 1,309,245 23,860
55145, SERHEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)

(81 : &®AM)  (Unit : Millions of Yen)

2024/11 2025711 202572

ES ES £ &

Results Results Results
®© HEsfsI=e Opening balance 120,707 124,434 120,707
@ EfE=EER X1 Bad debt related expenses 1 74,668 77,757 97.861
(RIEEEIEALE) (YOY) 20.2% 4.1% 23.3%
® EAfHEHER Bad debts written off 71,767 66,530 94,134
(FIEEEALL) (Yoy) 18.7% A7.3% 9.4%
%f;@gé‘% Ending balance 123,608 135,661 124,434
(HESLD) (Change) 2.4% 9.0% 3.1%
RRES 2 H RS Ending balance/Total operating 22% 23% 23%
mEMbEEESALEG If including securitized debt 1.5% 1.6% 1.5%
SO EEEESL %02 Bad debts written off/Total operating 1.7% 1.5% 1.7%
| If including securitized debt 3 2 1.2% 1.0% 1.2%

MEMLEEZSAIZEG %2

# 1

# 1

S % FEREBELTHWET,
X

ERBHEEAE. AIRREBERSISERAEZRV/CHBEZSH L THIET,
The figures of bad debt related expenses exclude provision for loss on interest repayment.

The ratio represents the modulated rate for one-year basis.




EEEI2 X2 MNOISRE (Operating Segment Performance)

&4 : m5AM)  (Unit : Millions of Yen)
Bt FSsERET LRE
EA PR SRR Consolidated
Domestic Global Adjustments| statements
appropriation
(BEx) 15— U= D (BZx) hEEE X3aVE TL—B
(Reference ) Retail Solutions (Reference ) China Area Mekong Area Malay Area
- - x @& | £ @& |wEEs
oSt |meEEmi| ® @ |meEmr| = @ (wesme| DR memmr| k@ (weemw| ® @ |meEmk| % @ seEmp| Resuts | Resuts | YOY
YOY Results YOY Results YOY YOY Results YOY Results YOY Results YOY
Total Total
g Operating revenue 248392|  97%| 183453| 26.6%| 140415 20%| 175230  68%| 26362 13%| 74780|  45%| 74.087| 11.5%| A77.532| 421566|  8.4%
SEEREASEALE 535%2322 credit 82,249 56%| 47.760| 159.9%| 32.096| ~437%| 24767 1.5%| 12,040 50%| 7.761| ~13.1%| 4966| 240%| 2392| 107.016|  4.6%
BRERBAS L AN Eael"eesnfﬁ'r‘faggnb'u”;?e@e”t 170 25% 170 25% - —| 40.451 8.1% - —| 5055 252%| 35395 6.1% | 40622] 81%
RN ES Financing revenue | 49,961 3.4%| 49485  3.9% 427| ~246%| 81384 69%| 11140 ~24%| 48408| 29%| 21.835| 23.2% 48| 131346 55%
RIS Eﬁcl%vcirilve;b?ef Sw”tte” 465|  66.7% 53| 195.5% 41| 57.7%| 14.283 5.1% 323| ~193%| 8365 99%| 5594  03% 1| 14750  63%
SRUNZE Financial revenue | 49536| 42.4%| 48595| 404%| 1.230| 206.7% 723|  18.8% 21| 101.7% 87| ~12.1% 614 233%| 4571 49977 417%
IRBRUN SR Insurance revenue 4,311 A55.8% 4,402 | A55.8% - - - - - - - - - - 291 4,311| A55.8%
BIENG 1INz Fees and commissions 50258| 149%| 23575| 220%| 100712| 336%| 13618 145%| 2837 36%| 5100| 31.6%| 5680 77%|a75797| 62108 15.1%
Z0ft Other 11.438| 21.2%| 9.408| ~7.4%| 5538| 352% - - - - - - - —| ~3513] 11433 2A12%
S Operating expenses 234780|  9.6%| 179.006| 32.5%| 130346| ~3.8%| 147.283|  62%| 18253 ~7.0%| 63879 41%| 65150| 129%| A76.781| 379.854|  83%
SR Financial expenses | 23.563| 2298%| 21562| 301.7%| 2083| 14.4%| 22633 85%| 1.583| 2127%| 7.620|  47%| 13.429| 140%| 2675| 45603| 67.3%
fRIRE R Insurance expenses 3,797 | A59.8% 3,797 | A59.8% - - - - - - - - - - - 3,797| £59.8%
Ry ATCI== 1 Eg?fnggfscomm'ss'ons 8030| 66%| 80488 32.0% 138| A14.2% 336| ~20.1% - - 336| ~201% - —| a72597| 8367 52%
SRR ggmng‘sgea”tﬁ‘;gggnses 196,664 46%| 72947| 233%| 125608 A44%| 124,021 59%| 16603| ~63%| 55764|  42%| 51.654| 126%| 23510 319067  5.0%
Z0f Other 2724|  250% 209| 98.1%| 2515| 21.3% 291 3.5% 67| ~18.0% 158|  87% 66| 21.8% 2| 3018 226%
il Operating profit 13611 11.2%|  4447| 255.1%| 10069| 3530%| 27.946| 100%| 8109 266%| 10900 6.4%| 8937| 22%| a7s1| 41711 100%

¥ BENETNUERSH . SBEICBIT 7 A2 MNEBEICH T2 BREERDHBZTH LTSV ET,
% The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.




SEE RSt L8R
EA EB g Consolidated
Domestic Global Adjustments| statements
appropriation
(BEx1) UF—I yi)ai—-3> (BEx1) R AJVE <L—B
(Reference 3 1) Retail Solutions (Reference % 1) China Area Mekong Area Malay Area 24 = @ | e
=@ |wEEE | =@ |weEe | 2w |weEe | =@ |weEE | 2o | wemE | = @ | wemE | = @ | memy | Resuls | Results | Change
Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change | Results | Change
=ik Loans and bills discounted  [3,260,586 | 123,376(3,123,632| 102,350| 144,988| 24,320| 575273| 52631| 78,306 5,624 309,940 8,124| 187,026| 38882| 2152373828657 | 178,248
el Accounts receivable-installment  [1,428,871| 184,149(1,184,633| 147,739| 250,234| 35,196| 584,643| 82977| 72837 8,732| 108,228 8,286| 403,576| 65958| 45,078[2,014,432| 267,099
IFEREAS S EA Credit card business 1,365,227 | 179,257[1,156,304 | 148,414| 214,920| 33,913| 173,767| 17.696| 72,837 8732| 58994 422| 41935 8541| £5996(1,538995| 196,954
BRIEAEAS > LA 't':j;an“e@se”t salesfinance | g3c43|  ag02| 28320| se675| 35314|  1.282| 410875| 65280 - —| 49234| 7863| 361.641| 57417 917| 475.437| 70144
RITECHT DL Eﬁ?ggsomems‘“fo’ba”k'”g 5.467.384| 2721545469852 | 269,291 - —| 14423 3184 - - - | 1a423|  3184| 24680[5.479,505| 273,353
BRI TaERS Balance of interest-bearing debt | 624.666| 15.183| 190,381 5,132| 445122| 13,653| 808,518 81,002 67,776 4,903| 277,550| ~5,658| 463,191| 81,757| A38,197(1,405,824| 96,579
E ES x & ESN x & x & x & E E
Results Results Results Results Results Results Results Results Results
O HHEAEY @ Average iterest rate on 31% 3.2% 0.3% 19.8% 19.7% 21.1% 17.4% - 55%
B loans and bills discounted ’ : : ’ ’ ’ ’ ’
S~ @  Funding interest
@ iig;gﬁé’w concerning loans and 0.4% 0.3% 0.6% 3.8% 3.2% 35% 4.1% - 0.8%
TR bills discounted
® ((%tljg)ﬂiﬁ ® '@”{Egt rate spread 2.7% 2.8% £20.2% 15.9% 16.4% 17.6% 13.3% - 4.8%
%1 ERNSTNOEESHE. SBXEICET 207X MNEEGCH (T 2EREERDREZSZH L THWET,
%1 The figures provided under “Domestic Total” and “Global Total” are after the elimination of transactions between segments belonging to each business.
%2 BHEE. EEEMENURITECSTEEHETT,
%2 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
%3 AOY FHERSCHRESEOFEERSLVEHLTEYFT,
%3  The interest rate is calculated from the average of beginning of the term and end of the term.
x4 BTHRENDY FRTRCHB T 2EEEREeSABHL TS ET,
%4 The funding interest is calculated by including the balance of deposits for banking business.
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EREEREIRSE (Financial Summary for Domestic Business)

BiEx{88xK (Balance Sheet)

(B : &) (Unit : Millions of Yen)
2024/11 2025/11 202572
x & SIS x & HEIE x & HAE 1S
Results Change Results Change Results Change

MENEE Current assets 6,052,570 339,543 6,808,548 425,384 6,383,164 670,137
RENOUTES Cash and deposits 482,147 ~154,486 488,630 2£279,219 767,850 131,216
J—)Lo—> Call loans 1,599 406 1,523 9 1,514 321
Ellingns 2 Accounts receivable-installment 1,359,540 2~42,876 1,428,871 184,149 1,244,721 A157,695

U — AMEHER O — R B EEE Lease receivables and investrment 14,174 2573 17,761 3,286 14,474 2.873
I=E = (N Operating loans 486,830 33,270 499,514 41,978 457,536 3,976
FAECHIIELE bg%ﬂ?nag”gu%‘gzgscounted for 2,706,686 365,954 2,758,412 84,197 2,674.214 333,481
HITEICH T 2 HIMEES Securities for banking business 661,171 88,923 1,049,403 283,883 765,519 193,271
RRZE(CHT 2HIMEES Securities for insurance business 14,036 1,837 = 215,049 15,049 ~824
BEATHKERE Monetary claims bought 64,369 5,823 166,443 87,094 79,348 20,802
EHRDIES Money held in trust 110,337 26,358 77,696 228,838 106,535 210,160

Z D Other 204,751 45,599 375,376 61,715 313,661 154,509
ek Allowance for doubtful accounts 253,074 2,550 255,084 2,176 257,261 21,636
BE&EE Non-current assets 244,983 214,739 269,089 20,411 248,677 211,044
BIEEEEE Property, plant and equipment 19,943 2829 27,513 6,113 21,400 626
EBYETEE Intangible assets 140,517 12,824 156,589 2,757 153,832 26,139
REZDMMOEE Investments and other assets 84,522 226,733 84,986 11,540 73,445 237,810
LB E Deferred assets 362 2190 436 22 414 2~139
BEDSGE Total assets 6,297,917 324,614 7,078,075 445,819 6,632,256 658,953
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BEREEREIHRSE (Financial Summary for Domestic Business)

BiEx188xK (Balance Sheet)

(B : &) (Unit : Millions of Yen)
2024/11 2025/11 202572

x & SIS x & HEIE x & HAE 1S

Results Change Results Change Results Change
nEaE Current liabilities 5,568,743 221,459 6,438,076 496,322 5,941,753 594,469
ST Accounts payable-trade 410,042 145,436 504,215 190,616 313,598 48,993
PITEICHITBTEE Deposits for banking business 4,887,262 348,898 5,465,172 270,168 5,195,003 656,640
B5518% Provision for bonuses 5,255 2,275 5,296 1,285 4,011 1,031
NI Provision for point card certificates 665 224 1,331 2301 1,633 943
ZDh Other 265,518 AN275,127 462,060 34,553 427,507 113,138
BEafs Non-current liabilities 477,899 119,823 426,543 239,099 465,642 107,566
R ERS Reserve for insurance policy 43,550 £4,807 99 £42,653 42,753 £5,605
BBk aE Retirement benefit liability 2217 N2 2971 2412 A558 A413
FISERIEAS 1 Se fergg';r'ﬁgnffr (0ss on interest 1,192 A1,325 577 A355 932 A1,585
TDMD5HE Other provisions 40 A20 34 A2 37 N22
ZDfth Other 433,333 126,048 426,803 4,325 422,477 115,192
BEDEGE Total liabilities 6,046,643 341,283 6,864,619 457,223 6,407,396 702,035
fEEDEGE Total net assets 251,273 A16,668 213,455 211,404 224,859 243,082
BEMNEEGST Total liabilities and net assets 6,297,917 324,614 7,078,075 445,819 6,632,256 658,953
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EARSEEREIHSES (Financial Summary for Domestic Business)

BURS (Transaction Volume)

(B : B§AF)  (Unit : Millions of Yen)
2024/11 2025/11 2025/2
ES | BIEEEIHALE ES | BISEEIHALE ES - | BISFEIEALE
Results YOY Results YOY Results YOY
TEEAEASLOBA Credit card business 5,561,139 5.8% 5,871,712 5.6% 7,492,511 5.8%
BRIEREAL>EBA Installment sales finance business 15,276 A90.1% 13,391 A12.3% 20,358 A89.7%
H—RFvy 27 Cash advances 286,868 0.3% 293,974 2.5% 371,001 0.1%
EFvr— Total e-money contracts 1,956,300 20.3% 1,990,799 1.8% 2,630,263 0.1%
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EREEREIRSE (Financial Summary for Domestic Business)

jBisEtEZ (Statement of Income)

(87 - A (Unit : Millions of Yen)
2024/11 2025/11 2025/2
ESI | BIEEEIHALL ES BUCEEIHALL ESI | BIEEIHALL
Results YOY Results YOY Results YOY
BN Operating revenue 226,484 5.9% 248,392 9.7% 313,109 6.5%
DI ERBEAD > B ANG Revenue from credit card business 77.863 10.2% 82,249 5.6% 106,177 11.6%
PIEEIESINES: Merchant fee revenue 47,635 A0.2% 48,778 2.4% 64,391 1.4%
DR - RN ﬁ%gllmfn?sgﬁna;ﬂ evenue 26,861 34.9% 30,046 11.9% 37176 35.1%
Z DAt Other 3,366 10.7% 3,424 1.7% 4,609 12.8%
BRIERBAS > € AL Revenue from installment sales 166 £97.9% 170 25% 223 £97.9%
RE IS Financing revenue 48,326 6.3% 49,961 3.4% 64,302 5.6%
H—RFvv 7 Cash advances 48,001 7.1% 49,454 3.0% 63,875 6.4%
ZDFEE Other loans 325 A50.1% 507 55.8% 426 A48.4%
M Recoveries of written off 279 £31.5% 465 66.7% 575 £~41.4%
SRR Financial revenue 34,779 40.7% 49,536 42.4% 42,153 28.4%
RGNS Insurance revenue 9,754 1.8% 4,311 A55.8% 12,709 0.8%
12 F5EN | SN Fees and commissions 43,732 9.4% 50,258 14.9% 58,160 3.5%
| N, BF YR —IH | E-money revenue 10,576 AN0.3% 11,216 6.1% 13,799 AN1.5%
D Other 11,582 A23.1% 11,438 AN1.2% 28,808 15.7%
=2XEH Operating expenses 214,245 A0.0% 234,780 9.6% 290,816 3.0%
SRER Financial expenses 7,145 30.9% 23,563 229.8% 12,419 84.5%
RIEER Insurance expenses 9,444 3.7% 3,797 259.8% 12,338 4.8%
EIFS &R Fees and commissions payments 7,533 A1.4% 8,030 6.6% 9,768 23.4%
BRSE N O — TR 2§g‘g§;§f”eral and administrative 187,943 A1.1% 196,664 4.6% 253,245 0.9%
RFEletEE Promotion expenses 15,102 £20.6% 12,830 £15.0% 19.712 2A17.4%
SHEEER Bad debt related expenses 21,210 27.0% 20,436 A3.6% 28,829 28.7%
IRy YN Frovision of allowance for 17.447 16.0% 12,626 £27.6% 23,667 22.7%
SRS Bad debt expenses 3,763 126.2% 7,809 107.5% 5,161 99.5%
NG Personnel expenses 42,265 A5.9% 42,612 0.8% 56,831 A3.3%
=gty Administrative expenses 67,314 20.6% 77,020 14.4% 91,881 2.2%
BIRE Equipment expenses 30,493 A3.2% 28,562 26.3% 40,540 A3.6%
—fEE General expenses 11,557 12.8% 15,200 31.5% 15,450 11.5%
Z D Other 2,179 5.3% 2,724 25.0% 3,044 8.4%
I=EIE Operating profit 12,238 — 13,611 11.2% 22,293 91.4%
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BEREEREIRSE (Financial Summary for Domestic Business)

EEEEMER (Operating Receivables)

(847 : §AM)  (Unit : Millions of Yen)

2024/11 2025/11 202572
x & SIS x & HEIE x & HAE 1S
Results Change Results Change Results Change
BHEE %1 Total loans and bills discounted 3 1 3,199,276 400,784 3,260,586 123,376 3,137,210 338,718
H—RFvy 27 Cash advances 433,180 20.858 446,317 18,414 427,903 15,581
ZDfRERE Other loans 2,766,096 379,926 2,814,269 104,962 2,709,306 323,137
Ellingn: sy Total accounts receivable-installment 1,359,540 2~42,876 1,428,871 184,149 1,244,721 2~157,695
EEAEAD A Credit card business 1,301,158 263,767 1,365,227 179,257 1,185,970 148,579
M. UR - HERALES Fni‘{gllmgnfrggfmagﬂ balance 307,774 63,704 303,370 58,354 245016 946
EREREAD > A Installment sales finance business 58,381 £~306,643 63,643 4,892 58,751 306,274
) —2EEND) —RIGEEE Lease receivables and investment in leases 14,174 2,573 17,761 3,286 14,474 2,873
EXEEGE Total operating receivables 4,572,991 360,481 4,707,219 310,813 4,396,406 183,896
(EEREEENMEES «2) (Securitized Receivables x2)

(B : M) (Unit : Millions of Yen)

2024/11 2025/11 202572

EiE ES ES

Results Results Results
BH®E %1 Total loans and bills discounted 3 1 2,321,798 2,433,226 2,429,100
H—RF¥vy 27 Cash advances - - -
ZDhEE Other loans 2,321,798 2,433,226 2,429,100
ekt Total accounts receivable-installment 174,900 221,200 246,550
UEEAEASL - BA Credit card business 174,900 221,200 246,550
M. UK - DEBALEE ﬁqes‘{ghvr'g‘egn%rggy'tmae”rﬁ balance 44,900 91,200 116,550
EREREEASL > A Installment sales finance business - = -
BRI LIESEE Total securitized receivables 2,496,698 2,654,426 2,675,650
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(BERA LD 2SO ELEERS) (Operating Receivables Including Securitized Receivables)
(81 : &®AM)  (Unit : Millions of Yen)

2024/11 2025/11 2025/2

x & HREEE £ & HHE TR E HAE R

Results Change Results Change Results Change
BHEST x1 Total loans and bills discounted 3 1 5,521,075 383,401 5,693,813 127,502 5,566,310 428,637
h—RF*xvv o7 Cash advances 433,180 20,858 446,317 18,414 427,903 15,581
ZDfRE Other loans 5,087,894 362,543 5,247,495 109,088 5,138,407 413,055
W, FE0-> %3 Housing Loans %3 3,730,320 252,105 3,880,000 134,280 3,745,719 267,504
HIRRTEHEET Total accounts receivable-installment 1,534,440 499,960 1,650,071 158,799 1,491,271 A~543,129
THEEREAD>EA Credit card business 1,476,058 171,967 1,586,427 153,907 1,432,520 128,429
M. UR - SEEAVER ﬁ%\{glltlgegn%rpe)g;tmaenrﬁ balance 352,674 41,904 394,570 33,004 361,566 50,796
ERIEREAD>EA Installment sales finance business 58,381 ~671,927 63,643 4,892 58,751 2~671,558
) —2EENRD) —RIGEEE Lease receivables and investment in leases 14,174 2,573 17,761 3,286 14,474 2,873
EXEEGS Total operating receivables 7,069,690 2113,985 7,361,645 289,588 7,072,057 A111,618

1 BHEQ. EEENENURTECSITEEHETT,

%1 Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.

X2 BEEREEEREG. A TN AESZELH L THET,

% 2 Securitized Receivables represents balance of Off-balanced receivables.

%3 AFE0-2EsE. (A VRTOBEASIURER. 14 0 AFE0— Y —EXDREAZESATNET,

%3 Housing loans receivables include receivables of both AEON Bank’s residential and real estate investment loans, and AEON HOUSING LOAN SERVICE’s real estate investment
loans.
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BEREEREIHRSE (Financial Summary for Domestic Business)

BFFEEAER (Interest-Bearing Debt)

(B : &) (Unit : Millions of Yen)

2024/11 2025/11 202572

x & e x & SIS ESI iR
Results Change Results Change Results Change
TEHAfBAE Short-term borrowings 64,000 A141,299 72,000 A23,900 95,900 A2109,399
RHBAE Long-term borrowings 295,456 179,974 299,425 6,274 293,151 177,669
aAv—2 )b - R—/¥— Commercial papers - 295,000 25,000 25,000 - 295,000
R Bonds payable 200,000 A55,000 200,000 — 200,000 255,000
|)— & Lease obligations 19,735 1,029 28,240 7,809 20,431 A333
BHlFaflEst x Total interest-bearing debt 579,192 A112,355 624,666 15,183 609,483 82,064
LYy M- ROEEB|IHS. SEBSHEER (Allowance for Doubtful Accounts and Bad Debt Related Expenses)

(871 : &AM)  (Unit : Millions of Yen)

2024/11 2025/11 202572

ES ES £ &

Results Results Results
© HEEf5I1E% Opening balance 37,459 43,074 37,459
@ EfEEER X1 Bad debt related expenses 3 1 16,196 19,142 21,600
(RIEEEIEALL) (YOY) 20.9% 18.2% 28.5%
® EfiEiEs Bad debts written off 11,878 13,747 15,985
(RIEEIEALE) (Yoy) A219.1% 15.7% 212.8%

RS e

g’f@@%é‘% Ending balance Chanee) 41,777 48,468 43,074
(HAESLE) ge 11.5% 12.5% 15.0%
HREHEIME /7L Yy M- REIEERL Ending balance/Total operating receivables 2.4% 2.7% 2.7%
meEMbEE TS A LGS If including securitized debt 2.2% 2.4% 2.3%
FERIE/ 7Ly - KEEEEL w2 | Bad depts written off/Total operating 0.9% 1.0% 1.0%
MENMLEEZSAIZEE %2 If including securitized debt 3 2 0.8% 0.9% 0.9%

ERBHEEAE. AIRREBRSISERAEZRV/ICHBEZSH L THIET,
The figures of bad debt related expenses exclude provision for loss on interest repayment.

%1

# 1

S % FEREBELTHWET,
EX

The ratio represents the modulated rate for one-year basis.
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EFSEEEREHRE (Financial Summary for Global Business)
7' A2 MNAIEURE (Transaction Volume by Segment)
(PEEE) (China Area)
(87 : &AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572
ES A EHALE ES A EHALE ES B EHALE
Results YOY Results YOY Results YOV
CTEEREAD>EBA Credit card business 161,132 23.3% 166,529 3.3% 218,131 21.6%
EREREAD > LA Installment sales finance business - - = = - -
A—RFvy 27 Cash advances 35,868 13.7% 37,602 4.8% 47,814 13.3%
ZDftERE Other loans 24,655 22.6% 21,234 A13.9% 30,194 £9.9%
(XOJ>E) (Mekong Area)
(87 : &HAMA)  (Unit : Millions of Yen)
2024/11 2025/11 202572
ES A EHALE ES AIEEHALE ES BIEFEHALE
Results YOY Results YOY Results YOV
HEEREADL - EA Credit card business 163,325 13.5% 124,664 A23.7% 208,554 8.0%
EREREADL > A Installment sales finance business 20,848 31.0% 22,053 5.8% 28,076 26.9%
H—RFvv 27 Cash advances 103,287 38.6% 100,936 22.3% 136,261 32.3%
ZDfthERE Other loans 89,584 10.5% 77,114 A13.9% 114,196 4.4%
(YL—E) (Malay Area)
(87 : ®AM)  (Unit : Millions of Yen)
2024/11 2025711 202572
ES G AIEEHALE ES AIEEEIHALE ES B EHALL
Results YOY Results YOY Results YOV
EEHEAD - EA Credit card business 53,330 28.8% 67,762 27.1% 74,051 30.2%
EREREAD > A Installment sales finance business 105,103 19.7% 105,029 20.1% 139,785 16.9%
H—RFxvy 27 Cash advances 4,248 26.0% 5,223 23.0% 5,829 28.6%
ZDfthEhE Other loans 58,270 20.2% 62,666 7.5% 77,969 22.3%
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7 A2 MNRIESEIERS (Operating Receivables by Segment)

(hFEE) (China Area)
(B BAM)  (Unit : Millions of Yen)
2024/11 2025/11 202572
eS| HAEERE ES SIS ES HEIEH
Results Change Results Change Results Change
BHEEt % Total loans and bills discounted 73,891 3,754 78,306 5,624 72,682 2,545
H—RF¥vyv 27 Cash advances 41,402 1,565 44,988 3,684 41,303 1,465
ZDEE Other loans 32,488 2,189 33,318 1,939 31,379 1,079
HIATTEEET Total accounts receivable-installment 64,330 4,288 72,837 8,732 64,105 4,063
UEEAEAL -EA Credit card business 64,330 4,288 72,837 8,732 64,105 4,063
EREREAD > A Installment sales finance business - - = = - -
EEEESS Total operating receivables 138,222 8,043 151,144 14,356 136,788 6,609
(AJ>E) (Mekong Area)
(B : M) (Unit : Millions of Yen)
2024/11 2025/11 202572
eS| SIS ES HHEERE eS| HiE R
Results Change Results Change Results Change
BHEE % Total loans and bills discounted % 288,912 9,596 309,940 8,124 301,815 22,499
A—RFvv 2T Cash advances 105,404 1,927 109,533 7,517 102,016 1,460
ZDfRRE Other loans 183,507 7,668 200,406 607 199,798 23,959
B Fe ST Total accounts receivable-installment 96,574 2,035 108,228 8,286 99,942 5,403
EEAEADOBA Credit card business 59,837 25,360 58,994 422 58,571 26,626
ERIEREAH>EBA Installment sales finance business 36,736 7,395 49,234 7,863 41,371 12,030
EXEEGS Total operating receivables 385,486 11,631 418,168 16,410 401,757 27,902
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(YL—E) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572

ES G et ES SIS ES G HAE R

Results Change Results Change Results Change
BHEST % Total loans and bills discounted 3% 144,773 28,732 187,026 38,882 148,144 32,102
H—RFvy 27 Cash advances 1,661 310 1,985 317 1,668 317
ZDFEE Other loans 143,112 28,421 185,041 38,565 146,475 31,785
Lotz sy Total accounts receivable-installment 333,237 47,660 403,576 65,958 337,618 52,041
TEEREAHD>EA Credit card business 31,722 5,720 41,935 8,541 33,394 7,391
EREREAD > A Installment sales finance business 301,514 41,940 361,641 57,417 304,224 44,649
EREEGE Total operating receivables 478,010 76,392 590,603 104,841 485,762 84,144

% BN, BERNENOWNE P oETHR I,

% Figures of total loans and bills discounted represent operating loan and loans and bills discounted for banking business.
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EEEEREIHRE (Financial Summary for Global Business)

7 A MNRERETEE (Statement of Income by Segment)

(PEEE) (China Area)

(87 : &®AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572
ES A EHALE ES A EHALE ES BIEEEIEALL
Results YOY Results YOY Results YOV

=ESEE Operating revenue 26,029 17.4% 26,362 1.3% 35,596 16.2%
TEEAEAD > BANG Revenue from credit card business 11,465 15.4% 12,040 5.0% 15,665 15.5%
BRISRMAS > ¥ AR Revenue from installment sales - - - - - -
= Financing revenue 11,412 16.8% 11,140 22.4% 15,251 14.4%
N—RF¥vv 27 Cash advances 6,463 12.4% 6,564 1.6% 8,671 11.1%
T DHRE Other loans 4,949 23.1% 4,575 A7.5% 6,580 19.0%
AR Recoveries of written off 400 43% 323 ~19.3% 819 16.2%
ETRRUN A Financial revenue 10 16.7% 21 101.7% 13 14.8%
ZIBENG [N Fees and commissions 2,739 32.4% 2,837 3.6% 3,845 27.2%
=ES— Operating expenses 19,622 23.9% 18,253 A7.0% 26,277 20.3%
TRER Financial expenses 1,813 36.0% 1,583 A12.7% 2,432 27.6%
RS IHER Fees and commissions payments - - = = - -
BRSO — MRS TRL 2§g@§é§e”eral and administrative 17,727 22.7% 16,603 £6.3% 23,737 19.5%
ARTCiRES Promotion expenses 1,510 0.1% 1,297 A14.1% 2,077 A1.3%
SRIEE Bad debt related expenses 6,651 38.7% 5,820 A12.5% 8,733 27.7%
S5 LSRR Frovieion of allowance for 3,19 32.9% 2,765 A135% 4,033 13.1%
[=iElEEES Bad debt expenses 3,455 44.5% 3,054 A11.6% 4,699 43.6%
ANHE Personnel expenses 3,483 19.2% 3,530 1.3% 4,714 18.5%
EIEE Administrative expenses 3.356 19.4% 3,343 20.4% 4,571 22.2%
=ikE Equipment expenses 2,541 17.1% 2,457 A3.3% 3,398 17.5%
—fRE General expenses 184 AN24.2% 154 216.1% 241 219.0%
ZDfth Other 81 50.8% 67 218.0% 107 37.9%
=E il Operating profit 6,406 1.3% 8,109 26.6% 9,319 5.9%
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(XO>E) (Mekong Area)

(81 : &®AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572
ES G AT EIHALE ES G AT EIHALE ES G BIEFEIHALL
Results YOY Results YOY Results YOY
=ESIA Operating revenue 71,587 6.1% 74,780 4.5% 95,779 6.5%
THEEREAD > T A NG Revenue from credit card business 8,935 A45% 7,761 A13.1% 11,722 25.0%
BRHSFAmAS > € AINE Revenue from installment sales 4,037 19.4% 5,055 25.2% 5,666 25.3%
B INE Financing revenue 47,028 4.3% 48,408 2.9% 62,718 4.3%
Hh—RFvy 27 Cash advances 15,242 4.2% 15,220 A0.1% 20,292 3.8%
ZOfthFIE Other loans 31,785 4.4% 33,188 4.4% 42,426 4.5%
A RS Recoveries of written off 7,611 22.8% 8,365 9.9% 9,961 21.2%
TR Financial revenue 99 A23.4% 87 2A12.1% 152 N22.2%
oGl E Fees and commissions 3,875 15.0% 5,100 31.6% 5,557 23.1%
EHEER Operating expenses 61,340 7.0% 63,879 4.1% 79,771 7.7%
TRER Financial expenses 7,275 9.8% 7,620 4.7% 9,632 8.4%
RS 15 ER Fees and commissions payments 421 31.9% 336 £220.1% 551 27.5%
BRESR RO — SRR 2§g2§é§fr‘eral and administrative 53,497 6.5% 55.764 4.2% 69,390 7.4%
BRTeieES Promotion expenses 4,019 11.0% 3,195 220.5% 5,273 4.6%
BRIREERA Bad debt related expenses 25,466 3.5% 26,022 2.2% 31,631 4.6%
503 |4 S@ AR Frovision of allowance for 25,349 3.1% 25,851 2.0% 31,491 4.8%
[SEEEEPS Bad debt expenses 116 - 170 45.9% 140 A27.0%
ANHE Personnel expenses 10,299 11.9% 11,634 13.0% 13,375 11.1%
BEE Administrative expenses 8,996 8.4% 9,673 7.5% 12,793 14.3%
=ik Equipment expenses 3,998 3.2% 4,069 1.8% 5,301 2.1%
—iE General expenses 717 10.6% 1,169 63.1% 1,014 13.8%
Z DA Other 145 24.2% 158 8.7% 196 26.4%
e Operating profit 10,246 0.5% 10,900 6.4% 16,007 0.8%
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572
ES G AT EIHALE ES G AT EIHALE ES G BIEFEIHALL
Results YOY Results YOY Results YOY
=ESIA Operating revenue 66,448 23.8% 74,087 11.5% 91,139 24.9%
THEEREAD > T A NG Revenue from credit card business 4,005 15.8% 4,966 24.0% 5,548 18.4%
BRISABAS -t AINE Revenue from installment sales 33,374 18.8% 35,395 6.1% 44,816 18.1%
B INE Financing revenue 17,717 39.8% 21,835 23.2% 24,345 38.5%
Hh—RFvy 27 Cash advances 344 12.6% 358 4.1% 461 12.9%
T DRE Other loans 17,372 40.5% 21,476 23.6% 23,884 39.1%
A RS Recoveries of written off 5,579 21.1% 5,594 0.3% 8,609 40.2%
TRUN G Financial revenue 498 67.6% 614 23.3% 684 77.4%
oGl E Fees and commissions 5,274 16.2% 5,680 7.7% 7,135 14.2%
EHEER Operating expenses 57,703 32.0% 65,150 12.9% 77,718 30.7%
TRER Financial expenses 11,781 33.3% 13,429 14.0% 15,944 29.8%
RS 15 ER Fees and commissions payments - — = = — —
BRESR RO — SRR 2‘;&@%&9”%[ and administrative 45,867 31.7% 51,654 12.6% 61.695 31.0%
BRTeieES Promotion expenses 1,859 107.4% 1,695 28.8% 2,361 67.3%
BRIREERA Bad debt related expenses 21,339 33.4% 25,483 19.4% 28,671 41.0%
503 |4 S@ AR Frovision of allowance for 21,339 33.4% 25,481 19.4% 28,671 41.0%
[SEEEEPS Bad debt expenses - - 1 = - -
ANHE Personnel expenses 9,995 20.9% 10,670 6.8% 13,657 19.4%
EEE Administrative expenses 7,475 32.9% 8,223 10.0% 9,920 21.1%
=ik Equipment expenses 4,681 28.5% 5,033 7.5% 6,350 22.8%
—iE General expenses 516 23.8% 547 6.0% 734 32.1%
Dt Other 54 11.0% 66 21.8% 77 15.0%
=S E Operating profit 8,745 A12.1% 8,937 2.2% 13,421 20.9%
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EEEEREIHRE (Financial Summary for Global Business)

7 A2 MRIBFIFEE (Interest-Bearing Debt by Segment)

(hEEE) (China Area)
(87 : ®AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572
ES HHEERE ES SIS ES HE1EH
Results Change Results Change Results Change
EHREAE Short-term borrowings 24,984 4,141 34,844 11,893 22,950 2,107
REIfEAS Long-term borrowings 37,532 1,046 30,946 26,737 37,684 1,199
=3 v)b - R—=/%— Commercial papers - - - - - -
& Bonds payable - - - - - -
| — & Lease obligations 2,335 219 1,985 A252 2,237 A7
BHFaEst Total interest-bearing debt 64,852 5,168 67,776 4,903 62,872 3,189
(X3>E) (Mekong Area)
(B : ®AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572
eS| HAE R ES HHEERE S HEIEH
Results Change Results Change Results Change
DHAB AT Short-term borrowings 39,728 26,111 35,200 24,924 40,124 26,507
RHEAS Long-term borrowings 198,874 218,597 223,278 8,114 215,163 22,307
V=)L - R—/¥— Commercial papers - - - - - -
& Bonds payable 29,008 23,602 15,336 29,253 24,589 28,020
I — R &7 Lease obligations 3,337 451 3,734 404 3,330 444
alFafEst Total interest-bearing debt 270,948 4,363 277,550 25,658 283,208 16,623
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(¥L—HE) (Malay Area)

(81 : &®AM)  (Unit : Millions of Yen)
2024/11 2025/11 202572

eS| HAE R ES SIS S HAE R

Results Change Results Change Results Change
EHRBE AT Short-term borrowings 15,839 29,219 11,368 216,012 27,381 2,322
REMEA® Long-term borrowings 268,500 18,667 302,012 37,062 264,950 15,117
A=+ )b - R—/¥— Commercial papers 11,900 11,900 5,670 22,610 8,281 8,281
& Bonds payable 79,814 40,299 142,167 63,543 78,623 39,108
| — R &7 Lease obligations 2,011 157 1,972 A225 2,197 344
BilFaEst Total interest-bearing debt 378,065 61,805 463,191 81,757 381,434 65,174
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EEIEE (Key Operating Data)

BADEOHEFE (Number of valid IDs)

(&f1: A (Unit @ Ten thousand)
2024/11 2025/11 202572
ES HEERE ES HHEERE ES HHEEE
Results Change Results Change Results Change
EIEARIDE Number of valid IDs 5,492 208 5,838 266 5,572 288
. EREMIDE * umber of valid IDs in domestic 3,577 171 3,840 225 3615 209
¥ BYIDHFE. BHHREHYT - XFIROBEEHTI .
% The number of valid IDs is included in the number of customers using our services.
EAN— REEHOHRE (Number of Cardholders in Domestic)
(&A1 BA)  (Unit @ Ten thousand)
2024/11 2025/11 202572
ES HEERE ES HHEERE ES BB
Results Change Results Change Results Change
H—REH=EH 1 Number of credit cardholders 3 1 2,624 40 2,657 41 2,616 32
h—REE=EH X2 Number of active cardholders 3 2 1,613 1 1,625 12 1,613 1
FEREE (%) %3 Card-use rate (%) %3 66.8% - 66.3% = 66.8% -

* 1
*1
2
%2
%3
%3

FEBEE=1—R&

H— REWEREBHICEREN— REEHZSATHEUET,
The number of affiliate card members is included in the number of card members.
KEMEFN—RE
“Number of active cardholders” means the number of cardholders who have used their cards at least once within the previous 12 months.

EHOA. 1TFERBICTEMUEN—RZFRBLIEREHTY .

=EM+ (2024/12~2025/11) FHEAN— RBPREH (REH—REEER) X100

Card-use rate = Number of active cardholders/Average number of cardholders in Domestic excluding affiliated card members (2024/12~2025/11)X100

LTHENET,

%2025/2& W H—REEHZST. BNICHITR2EFEEEZEEL THWET. CNICHL. BFEESIUHSEBRICDOVWTOHIcGBETES LIt MBZLE

As of 2025/2, the method of calculating the number of domestic members, including the number of card members, has been changed.
As a result, the figures for previous years have also been changed.
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1A 81T (BX) DOESE (Results of AEON Bank)

(81 : B8RHA)  (Unit:

Millions of Yen)

2024/11 2025/11 202572

ES HAEIBE ES HAEIE ES HEEH

Results Change Results Change Results Change
FEEEE Balance of Deposits 4,892,256 352,884 5,470,311 268,678 5,201,633 662,260
TEfEE Ordinary deposits 3,481,399 A438,055 3,152,615 A130,268 3,282,884 2636,570
ERRTEE Time deposits 1,349,270 782,319 2,253,901 394,101 1,859,799 1,292,848
ZDhiEE Other deposits 61,587 8,620 63,794 4,844 58,949 5,983
BHEES Balance of loans and bills discounted 3,080,673 429,534 3,122,082 102,722 3,019,360 368,221
(8fi7 - 73)  (Unit : Ten thousand)
CIRE%L Number of accounts 870 11 887 12 874 16
(BB 1[5, B)
HRAITIEEREL Number of branches 148 2 182 = 182 36
ATMEZ Number of ATMs 6,845 80 6,831 219 6,850 85

¥ 2024F12B 2HEMHIFEEBE LT F VRET —EAMASHNECRIRS 3 v TREEEZRINDENC K UMRRHE 1 T VIRTAERM L. [1F 28RIT] & [1F > DEIAER] OEHE—FE
EAEBITLE UL, CNICRDBRARH 1 7 VIRTHES T 2/EMHMFEML TS £,
% AEON Bank has taken over the insurance shop business operated by AEON Insurance Services through an absorption-type split effective December 2 2024, and AEON Bank and
AEON Insurance Consultation stores have been integrated into one company. As a result, the number of stores operated by AEON Bank has increased.
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